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Tips on using the 
KWIC Index 


The KWIC INDEX gets its name from the 
Key Word In Context computer system 
on which it is based. 


Purpose 


The Index guides users to the correct 
source of information or service in the 
Ontario Government. Each entry-is a 
brief but complete description of a 
branch or agency’s activities but does 
not include specifics on a program. 
These should be obtained directly from 
the branch or agency. 


How To Use the Index 


1. Identify your area of interest, for 
example, you are starting a retail 
business and would like to get a vendor’s 
permit for retail sales tax purposes. 


2. Look for the key word that tells you 
about the subject, e.g. Retail Sales Tax. 
Under this key word is the description 
and telephone number of “Revenue 
Retail Sales Tax Br.” Had you chosen 
“Vendor’s Permit” as your key word, 
you would have found the same 
information. 


3. If you can’t find your key word, 
consult the “Key Word Index” on page 
xiv which alphabetically lists all key 
words used by the Index. 


4. Let’s take another example to shor 
that the Index provides information 
about over-all Government involven 
with a subject. Farming, for example 
covered by these key words: Farm, 
Farm Land, Farm Products. Under | 
key word are descriptions, arranged 
alphabetically by ministry, of brancl 
dealing with different aspects of the 
subject. 


Each entry begins with the Ministry 
name (abbreviated to conserve space 
and Branch or Agency name. Refer 
page xiii to identify these abbreviatic 
For easy scanning, a key word is pri 
in bold each time a distinct aspect is 
mentioned in the description. 


Page headings function like those of 
dictionary. On the left page the head 
tells you the first key word on that ps 
on the right, the last. 


Telephone Numbers, Addresses, 
Regional Offices 


Telephone numbers in the entries ar 
the 416 area code unless otherwise 
stated. Outside Metro Toronto consi 
your local telephone directory for 
Government of Ontario listings or re 
to page 619 of the Index for a list of 
ministries’ regional, district or field 
offices. 


To write to an Ontario Government 
branch or agency in Metro Toronto, 
refer to page 677 for a listing of mail. 
addresses. 


er Sources of Information 


munity Information Centres in 
t Ontario communities inform the 
lic on how to contact all levels of 
rnment and local agencies. Consult 
telephone directory or municipal 
-e for your community information 
ire. 


ia libraries carry government 
lications and are also a source of 
tion in the community. Consult 
telephone directory under “Public 
ary.” 


Government Structure 


iderstanding the Government 
icture” on page 1x tells you how the 
ernment is organized. It provides 

f descriptions of the over-all goals of 
1miunistry. 

| 
urn, all branches and agencies of 

4 ministry are described in the Index, 
labetically by ministry name. 

istry of Agriculture & Food 

aches, for example, are found 

ting on page 14. 


isterial Responsibility for Acts 


inisterial Responsibility for Acts” 
: 668 lists legislation wien in 
‘ach ministry. If you are not sure 
ch branch administers an Act, 
tact the ministry’s Information or 
nmunications branch. 


ncies, Boards and Commissions 


‘Te are several categories of Ontario 
vernment agencies, boards and 
imissions, or “special purpose 

les” as they are sometimes known. 
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Some bodies designed to serve a 
continuing function are created by 
specific Acts administered by the 
appropriate ministry to deal with the 
subject concerned. These are listed by 
ministry in the Index, e.g., Ag & Food 
Farm Products Marketing Board. Some 
autonomous bodies are listed separately, 
e.g., Workmen’s Compensation Board 
but the description indicates the 
ministry through which they report to 
the Legislature. 


Under the Public Inquiries Act, the 
Legislature authorizes Cabinet to 
appoint one or more individuals as a 
Commission or Royal Commission to 
inquire into a specific public concern. 
The Act governs methods and 
procedures used by the Commission, 
e.g., hearings, subpoena power. The 
Index lists a few long-term ones under 
“Commission” or “Royal Commission” 
such as Royal Commission on the 
Northern Environment. 


Judicial Inquiries may be appointed 
under Specific Acts to examine special 
legal circumstances. Usually short-term, 
these bodies are not included in the 
Index. The Queen’s Park Switchboard 
can provide the address and phone 
number for a current Inquiry. 


Advisory Committees and Task Forces 
are appointed by a Minister if 
empowered by the Ministry Act or by 
Order-In-Council to examine specific 
matters. We have listed the current ones 
by ministry, e.g., Cult & Rec Council on 
Franco-Ontarian Affairs. Those not 
reporting to a ministry are listed 
separately, e.g. Ontario Advisory 
Council on Senior Citizens. 
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Each session, under the Legislative 
Assembly Act, the Legislature appoints 
Select or Standing Committees to which 
specific matters are referred for 
examination. The Clerk of the 
Legislature, listed under “Clerk’s 
Office,” can answer inquiries about these 
Committees. 


Understanding the 
Government Structure 


The Basic Units 


The basic units of the government 
structure are the Ministries such as 
Education, Health, Environment and 
Labour, each responsible to a Minister 
in the Cabinet. 


Most of the services performed for 
citizens by these Ministries and some 
300 Agencies, Boards and Commissions 
are grouped into three policy fields of 
Justice, Resources Development and 
Social Development. 


The work within a policy field is 
coordinated by a different kind of 
Cabinet Minister — the Provincial 
Secretary. 


The Provincial Secretaries, supported by 
small secretariats in each field, are 
responsible for relating policies and 
priorities that cut across the traditional 
lines of departmental organization. 


Provincial Secretaries guide rather than 
direct the approaches to the areas of 
government concern within their policy 
fields. In Cabinet they sit as equals with 
colleagues who head Ministries with 
program responsibilities. 


In turn, the policy fields report to the 
Policy and Priorities Board of Cabinet, 
chaired by the Premier, which brings an 
over-all perspective to proposals being 
developed for consideration by Cabinet 
itself and eventually, the Legislature. 
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The Management Board of Cabinet 
reviews the implementation of new 
programs and the effectiveness of 
continuing operations of the 
Government. 


Policy Fields and Ministries 
Social Development Policy Field 


The Ministry of Colleges and 
Universities administers support funds 
to 15 provincially-assisted universities, 
Ryerson Polytechnical Institute and the 
Ontario College of Art. It supports 22 
community colleges and industrial 
training and apprenticeship programs 
and administers student assistance 
programs. 


The Ministry of Community and Social 
Services provides programs and services 
for children and juveniles, senior 
citizens, the handicapped (the disabled 
and those with physical, emotional or 
educational handicaps), the mentally 
retarded and those in financial need. It 
makes available various kinds of 
assistance to people in the above 
categories through local governments, 
private agencies and charitable 
organizations. 


The Ministry of Culture and Recreation 
encourages responsible citizenship 
through cultural and recreational 
development. Its programs relate to 
heritage conservation, arts support, 
sports and fitness, libraries and 
community information, citizenship and 
multiculturalism. The ministry supports 
a number of cultural, recreational and 
historical facilities and institutions. 


The Ministry of Education ensures the 
provision of elementary and secondary 
school education in Ontario including 
correspondence courses, schools for the 
deaf, the blind and the handicapped. 
The ministry is also responsible for 
teacher education, certification and 
professional development. 


The Ministry of Health is responsible for 
ensuring the good health of the Ontario 
public by administering such programs 
as health insurance, care for the 
mentally ill, extended health care, home 
care services, the regulation of hospitals 
and nursing homes, drug benefit. The 
ministry operates psychiatric hospitals 
and medical laboratories and 
coordinates ambulance services. 


Resources Development Policy Field 


The Ministry of Agriculture and Food is 
concerned with one of Ontario’s most 
important industries, farming, and so is 
charged with the safe production of food 
and its orderly distribution and 
marketing. Its programs include 
education and research, extension 
services to increase technical knowledge 
among farmers, marketing and rural 
development. 


The Ministry of Energy develops and 
implements a provincial energy policy to 
ensure an adequate energy supply at a 
reasonable price and with acceptable 
impact on the environment. The 
ministry works closely with Ontario 
Hydro, the Ontario Energy Board and 
Ontario Energy Corporation. 


The Ministry of the Environment is 
responsible for services designed to 
achieve four major objectives: control of 
contaminant emissions, establishment of 
environmental safeguards, management 
of water and waste, and development 
and maintenance of measures intended 
to restore and enhance Ontario’s natural 
environment. 


The Ministry of Housing is responsible 
for ensuring an adequate supply of 
housing at affordable prices and within a 
sound planning framework. Its 
programs help to bring serviced land 
into housing production, facilitate home 
ownership, encourage the development 
of rental accommodation and provide 
and support or encourage rent-geared- 
to-income housing for families and 
senior citizens of low and moderate 
incomes. 


The Ministry of Industry and Tourism 
serves Ontario industry, trade and 
tourism through programs designed to 
assist the development of small business, 
to promote job creation, to enhance 
competition among manufacturers, to 
expand markets for Ontario products 
and to improve the tourist industry. The 
ministry encourages new technology and 
assists in industrial expansion. 


The Ministry of Labour aims to advance 
the well-being of employees and 
employers by promoting the productive 
use of labour. Its programs are 
concerned with rights and 
responsibilities of the individual worker, 
rights and obligations of management 
and labour unions, ensuring health and 
safety in the workplace and 
improvement of the status of women 
employees. The Ontario Human Rights 
Commission and Workmen’s 
Compensation Board report to the 
Legislature through the Minister of 
Labour. 


The Ministry of Natural Resources 
manages Ontario’s lands and waters to 
provide opportunities for outdoor 
recreation and resource development. It 
ensures adequate social and economic 
benefits are derived from resource 
development and manages publicly 
owned lands. Its range of programs 
covers such areas as hunting, fishing, 
mapping, Crown lands, mines, forests 
and parks. 


The Ministry of Northern Affairs 
coordinates Government of Ontario 
services in Northern Ontario and 
provides residents easier access to and 
communication with Government. Its 
programs include community and 
regional development including townsite 
planning; supervision of air, water, road 
and rail transportation; construction of 
roads, highways and airports; 
telecommunications services in the 
north. 


xi 


The Ministry of Transportation and 
Communications operates Ontario’s 
highway system by performing design, 
construction and maintenance activities 
and provides subsidies to municipalities 
for road construction and maintenance. 
The ministry is also responsible for 
driver licensing and all aspects of motor 
vehicle licensing and safety. It 
represents the rights of Ontario citizens 
in the communications field and 
regulates telephone service under 
provincial jurisdiction. 


Justice Policy Field 


The Ministry of the Attorney General 
directs and supervises the 
administration of justice in Ontario. Its 
programs include provision of Crown 
legal service before all courts in Ontario, 
legal services for the Government and 
its agencies, legislative services to 
cabinet ministers and members of 
provincial parliament, courts 
administration, guardian and trustees’ 
services and the protection of the legal 
rights of Ontario citizens. 


The Ministry of Consumer and 
Commercial Relations is responsible for 
programs that affect business and the 
consumer. These include licensing, 
registration and inspection of business 
establishments to promote a high level 
of ethical business conduct; licensing 
and inspection of technical and 
operational situations to ensure safety; 
registration of documents related to all 
aspects of real and personal property 
ownership. The ministry ensures a 
reasonable standard of decency in films 
shown in Ontario and controls the use 
and availability of beverage alcohol. 
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The Ministry of Correctional Services 
has jurisdiction over all adult offenders 
sentenced to terms of less than two 
years. Its services include care in 
correctional institutions, probation, 
parole supervision and assistance. 


The Ministry of the Solicitor General 
contributes to the protection and 
security of society by law enforcement, 
maintenance of peace and order and 
protection of persons and property while 
ensuring individual freedom and rights. 
Its programs include supervision of the 
Ontario Provincial Police, the Chief 
Coroner’s Office, the Centre of Forensic 
Sciences and the Office of the Fire 
Marshal. 


The following ministries and offices do 
not fall under any policy field. They 
perform central-agency services for the 
whole Ontario Government. 


The Management Board of Cabinet is 
not a ministry but a committee of 
cabinet ministers with a Chairman. It is 
responsible for coordinating the 
financial and administrative operations 
of the Government. It reviews ministry 
submissions including program 
proposals, annual estimates, new 
legislation and regulations as well as 
organizational changes. 


The Civil Service Commission reports to 
the Chairman of Management Board. 
Through its major divisions, Staffing, 
Compensation and Staff Relations, the 
Commission is responsible for 
recruitment, classification, salary 
conditions and terms of employment in 
the Ontario Public Service. 


The Ministry of Government Services is 
a support ministry to the other 
ministries of the Government. Its 
programs provide accommodation, 
supply and services and management 
and information systems services to all 
the ministries. 


The Ministry of Revenue collects 
provincial taxes. It conducts property 
assessment to provide the tax base for 
Ontario municipalities and administers 
two major income redistribution 
programs: the Ontario Tax Credit 
System and the Guaranteed Annual 
Income System (GAINS) for senior 
citizens. 


The Ministry of Treasury, Economics 
and Intergovernmental Affairs works 
closely with the federal government, 
other provincial governments and with 
municipalities. Its over-all functions are 
to recommend fiscal, economic, regional 
and intergovernmental policies of the 
Ontario Government. Its programs 
include the development of the 
provincial budget, management of 
Ontario finances, central statistical 
services, administration of various 
subsidy payments to municipalities and 
individuals. The ministry coordinates 
and advises on federal-provincial and 
provincial-municipal relations including 
financial arrangements and analyzes 
provincial policy on responsibilities of 
local governments. 
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Ministry Abbreviations 


AG & FOOD 
ATT GEN 
CCR 

CIV SERV 
COLL UNIV 
COMM SOC 
CORR SERV 
CULT & REC 
EDUC 
ENERGY 
ENV 

GOVT SERV 
HEALTH 
HOUSING 
IND & TOUR 
LABOUR 
NAT RES 
NORAFFAIRS 
REVENUE 
SOL GEN 
TE&IA 


TR & COMM 


Ministry of Agriculture & Food 

Ministry of the Attorney General 
Ministry of Consumer & Commercial Relations 
Civil Service Commission 

Ministry of Colleges & Universities 
Ministry of Community & Social Services 
Ministry of Correctional Services 
Ministry of Culture & Recreation 
Ministry of Education 

Ministry of Energy 

Ministry of the Environment 

Ministry of Government Services 
Ministry of Health 


- Ministry of Housing 


Ministry of Industry & Tourism 

Ministry of Labour 

Ministry of Natural Resources 

Ministry of Northern Affairs 

Ministry of Revenue 

Ministry of Solicitor General 

Ministry of Treasury, Economics & 
Intergovernmental Affairs 

Ministry of Transportation & Communications 


xiv KEY WORD INDEX 


ABATEMENT) to. 2G. 0006 Q20R CRS... . 2... 4 Tae Pee reas Po 5 28 
ACCIDENT Sit tse: epi Ae ee aera)... dee Re es | 
AGCGOMMODAIBION ve Uaraeeat Sets i... +. s aR eee a ee ene: oe. y 
AG COUNT AN GN. i som oiies Masses tht Sag feds + © siggy orate fee eRe ete eos ee 3 
Vt GU A BALSA ENT © SEL lpr Seen aA oO cre aE EERE Alcon) on SE RT Unb nies Mae Ae Sire: 3 
FA GH SUE T lO, eal RE REE ei POP COR 0A Dae Mar dette cb tes hina ochasbey KM a li 6 
BOP UIN GER as asc dea k 558 RE Oe Oe ee RE ee INE ok oe niin LE 6 
ADDICTION RESEARGEVE OOINDIATIONS TORT Ge Rie. 20. tena es. ee as ne pteaes f; 
ADNENISTRATIVE SERVICES —... . : STORAGE. F SORIA APD. oss... Se A 
MDOUESEEN IS M4 eo 202 Saeed sh eee oe es PEE tee. Ce eee ans 10 
ADORTIONS hart se )3) sd tie et Aae Bearer cb leigh es Oh ty ae hes Oe «0 hoe ae 1] 
AUTRE GAR TONE, Stine, Cs Raion Whee Ah iees, same Sede eer er 1] 
ADI IMT RAINING: GE NIER BS ye see. 2 eeu. ok hoik Betis te Eo WN, baa poatenae oe 1] 
PANERAI SENG rect vs Facog Ser ergy. east co SORIA 2c heen Satie SS Copter id Lrs sac alee iP 
ADVISOR COMMITEE ON CONFEDERATION wagepns. china tes ech os Sagas 13 
PP ee LOC CTI EES oi Sh a 2M ot ih. iv sp RO eo A OR eect eh el Ae ys) 
74° BSH DYNA Ge ER ee RRR RD, ead ache recrg) iasneteiediqe AA Scien iss age oe ee 1) 
ALETRMATIVE ACTION (..) .. tam. werd ene ta) od, Wee meer a Re Be 14 
AG OOM ACCOUNTS BR 7 nance | opck re oe AR Wie RRRIIEIIME goa cia Jc hh 14 
AG @POOD ADMIN SERVICES BR: ...g-........ Scent Wo. peters... 5... . kaa 14 
AG & FOOD AGRICULTURAL AND HOR SICW LEU RAI... ios: 14 
AG SF OOD AGRICULTURAMMMANPOWER SERMICES@RS arte... . AIS 14 
AGES EOODISGRIC GAT URAL RESEARCH? g.y 94a Bia eee te. ol) a: 15 
AGS OOD IMD LESER VICES B Rigs Arete 8. weet en ee aie ie oe ete, Bend a hacer 15 
GEO DCO IMSE GEN datas Sag cascode son's So, See Pa Me oe Ol ora 15 
AG SE OOD ECONOMICS BRee 3 .c55 3 otk ioe taas eetererainiate Were aera Sede Mis Pa oat 15 
GR ROOD YE XE NSLON UD geca ee si cerns a crre pcan eran ee rN otetladu coda eae 15 
DG SbOOD PARM PRODU GRINS PE Ci OINlD Ro or ctr Bee aay en 15 
AG & FOOD FARM PRODUCTS MARKETING BOARD 73 es ooo. ca wine oes 16 
AGS FOOD FOODEAN DID EVEL OPRMEING BRictits tT Pape oc lobe needy 16 
ACEO OO TON ECONOMICS DR: op kccem@e re on. Semen tee. gees 5 wees 16 
AGU EOOD HORMGUETURATIGRESEARCH "Spey ee ee ee eed 16 
AG SOODINEORMA TION SB Ripweat: 2... 0 UREN oe ees Me Or eters. ee 16 
PRE) Orie Ea Re Me 2), oho Mey Slee ea oe 16 
AGS ROOD TIVES LOC KIBRS : nds ..04.00 oe ACen ae Mea 16 
AG. SoBOOD MILKGCOMMISSION-OBR.ONTARION odes a Sere seat skied if 
AG So OODMILK INDUSTRY BR. cati.n.:. ome wen can came ie eter Sais Gigy | 
AG EZ POOD ONTARIO AGRICULTURAL MUSEUM 2. veo cennede 2046 as oe 17 
NGS EOC OLON TAR IO: CR OR TNS UR AINE oa hn ee caida Coal 17 
AG cc FOOD'ONTARIO FARM MACHINERY BOARD oo Gacw cuisie ca cra ca ens 17 
CT CIO IEMOIN PURI Cr OIC ENG COCLING La, tan gt ap Menten 2 a antere a am oakk Jv aia wi bake 18 
AGSEPOOD ONTARIO POO TERMINAL BOARD) (yicitncccemeeaeewe ves oe ns 18 
AG SPOODONTARIO STOCGR WARDS BOARD cocina Gwewdmws ued tees nage ees 18 
AG SoPOOD PER SOM EE RM eit eet cb cameo tna Peer aa RAK peas ae 18 
AG & FOOD PROGRAMS COORDINATION SECRETARIAT .................. 18 
Dos POOD PROVING AT Pr omte DER tee... cca chateau eee eo 5 18 
hie POOLE URAL: DEVEEOPMEN BR foo gins daa ae rs ean bats eis ean ows 19 
net OOD SOILS AND GROPS BR iam, weet! acs on sees cies 19 
AG 2 FOOD VETERINARY SERV BR EABRORATOR Y vege ee wioece acs 19 


KEY WORD INDEX xv 


fee OOD VETERINARY SERV BR REGULATORY @. scpa snp cpa atteeia gd, cmutr’ 19 
LE eS a ae eA eer rete a ee oer meee re er fe 20 
er raviAJORILY CARDS oi. 5 on iyes cee SEE RE Pe bot Ca eee Aah Sees 20 
NN NT Se a oie ld agi Gig cece. vies s Aca alel® “ei eho im Ooi es oon MPO LTANE § & oat WI Res ay A aids Gata ord 20 
ee AE OS 2 6 0 4 ee een eee Tn re ieee eee ee re oe rT oe 20 
Berieces RAL PRODUCTION oo wii dinieats oo nis a ee EER 2 TE pl he age aey Ramee 20 
Peer OU LURAL RESEARCH 2... 0. ccscaerrrnce seas ews: rT es hee belay fa are 20 
Peete URAL SOCIETIES. sun. coma ese Gere e- Ser ot eRe ete vp Tee ety pened 21 
Re URE a is. oa cep ep Meas 1 OF at ISAC OEP ET PEO Le LOPES ECR ATS 21 
NEO NA TS 5. oe Fie. a siade my sioys so Hee SE nm shel s bis OA OT aA COT Ale ne Pek See 21 
SM 5 hog sa om wists sb toa) a. t9i seid ob. an ene! », open gh ey are Caer A. SAVARD nice meg 21 
meee ONDITIONING CONFTFRACTORS |. .0 ceteers carpcemys cpm 1 Grier’ aeeie a2 
OE bal Se Se ge Ire erate tre ey ae ert tern er eo 22 
MEO RTE Sof ANE WM oni ie este a eyo en ates Ws wood REE RO REET de Te eee Sees oP) 
snk ve Bimiacaye alata, 6 oho eau SIS te PLA Ae WE ke CRCIEDS Seas COLE Boe Aer 22 
igo Side ae aes pois bo bi 0 EEN Se Cpa APNEA. SOL Leer ee 22 
LO CN ee eer er eet e Tate eh ees cree tora fe 24 
Nc 5 Ge oi ken a pss (oi nise oe yes. 8 scegp Bee ai 9 a oe EO ei eB eee ees ae 24 
Beer NOUIN FORESTRY AUTHORIUDY) scents ap aera ep Ah bb CRS EOS 29 
MN, 5 sia BB ow on + sen due, 96-0. sai REELS hie S WEP ETATER Dh ShEE EOUSE ES Aon 25 
LON OY i a nn ae ee eee ee ee en ahr vorrei ae as os 22 
BNO SETS. 2. oc cvs s aes SS CAS IR aA’ 0 tice oe Blt CARAT beled oe he ee 22 
Mes ho is eee to Sb Cdn indian 4,> 46,55 ie RS OO Abie ee ON Rasy oe ed. Bete cone 23 
BE INET LON |. 35... 5. rey en rs atep eae er aE Eb 20a Gere deere sb ae tee 26 
TN ccc iste w ssa opm oain. tin Sees tab Ebadi iy Oc ery Sha. k AAR er ene tates 26 
TAT ee aco sain + ap ere gs AS bree. od ote tab uyereda Se Sint ete 7 oer ha 1 aoe rues as ea 26 
Be ICES IP oa ccaa nd vee 4 oc SRST Ee oa eh OM Ls Bey. Be SUR RISE Nae ee 29 
ERIN i i ies 60 V ten hain om sin madre, Vonin widn iawnlsin sin o REPOS Ee mee Buia oes 30 
Re OLOGICAL ss. sw ogres perry pie Ft oe Ae RA OER AE CE ee 31 
Lt Cl ee i nr eee e rr wee wee ge . 3 | 
meee TURAL CONSERVATION 2) cue oopesey siva-© a ie’ eee Ree 32 
elas cs we creme ie <I Eee eee Mop eY AEA F Ray MS ates Eee oz 
06 ig ose ia) on eG ie ip Sila SR ov mip voc ms oc ORS Ge OR Bh rm eee | Ae eA 33 
acids 5 ois Ss aia. sy Sidi sidad dim ain alee Ses eo % Eh Cert wees SO ie 33 
SLES oo acca ns pine obs Son aan midis ona! 6,0 bend alo na 6 Siam agi hk AD a 33 
Se ste VA OTT ON TARIQ ess wats ec she md all disap smo ole eon 2 Be) 
eg La NE og ae Sar og es Pa ar ae ya ee enn re eee ee 34 
Sete SOTO AMENDMENT (os co Sacrdite iG cgeta bm 0s ape inct nonin ate oue Si 34 
Reese OH INIEOOR PORATION ~. oo... «sees aivpian saben Se ee mel a Ee 34 
EE 1S SNRs in ss ais csp gunn cpuy e & Rina SAY iA Ae poylinlecamnene eae eee 34 
EATS EVA od oo kcw ego oie nos eS daccv. a 5 ines Mase ewes eye ns eae ee pe ee 34 
de rate a an avg. oco pies ioe pa WE on > ak ee 34 
EE ONE T RS UR gk oe cs is Bi cerca s Otte lg Sonica ae uta nna man A) «keen ee 35 
EE TSE ae PRCT RAAT TOLL BAY Bs Soc NC Eh ors 8 Ged Soy viene whet Moley meets ns 37 
CAD ee cats sence yt gM tue Nils ian ats ein On pede oS ee 38 
Meme nie N TOF BOOK DEBTS osc ¢ sce ses oem «x mage Sse dice ne n> = 0 OR eS 38 
eee) HOME OWNERSHIP PROGRAM a cin pins sop steps «oo + pep ane eee SEY 38 
I al i ar AN ee ite kh sak nt 6 Shed tal ae 4h gi oo 38 
Se ETEEe OO NIIMIS SION ERR. oc cg iere ne cle WmAs paic.yn aunt ik pda win ee wen ee 38 


EP PUASSESSMEN? REVIEW COURT | 5 cant cncs.0< pe ne nb eas mand cle eth wie te 38 


xvi KEY WORD INDEX 


ADI GENFAUDIF SERVICES‘ BR tent oo: ee eee ee eee Oe eee 39 
ATE GENIBLIND RPERSONSRIGHTS ACT® 5°04 :an emt cee rele) Se eee 39 
ALUGENIBOARD OF NEGOUMATION ©2205. 42222 4 ee eee ee eee ee 39 
ALR GEMBOAREORSVALUATION?: 30222) ..2c enna Aerie ke ne era ee 39 
A GENICOMMONEEGATISER VICES "(520 Tha san eseNes. Deanne eek we, 39 
A ISGENICOMMUNICA TIONS BR > 25 22.520 ey Saree Wee ere er © nee 2 eee 39 
Mie GEN GOUN TY “AND DIST RICECOUR TS" 47. eae etnees Seer ste Sha es 39 
ATT GEN-COURTS ADMINISTRATION PROGRAM 27) or to ie 40 
ATT GEN CRIMINAL INJURIES COMPENSATION BOARD ................... 40 
POG ENTCRO WIN A PTORNEY Git te er ort) 8 OU NENea Nawe xs st! - GAEAMENY 40 
ZO GENECROWN ATTORNEYS OFRIC Betts 04 er ta eee) heer eh es ns ti ees 40 
UGE StGROWWhAW ORKICE ClVEb eee ee ne ee 4] 
BL GEN CROWN IFEAWOPFICE CRIMINAT. (oot 600. ete ae: Se tnt Ee 4] 
REGEN EIA NGE & SERVICESIBR: -ftieete a hied tence sea see es -  k e 4] 
AEG EN AND COMPENSATION BOAR DI0et: oir ter fies k iss See 4] 
a ere NCEEGISLATIYE COUNSEL’ SERMIGES Point teers fires oe eee 4] 
ALDGEN NATIVE. COURT WORKER PROGRAM [2.0 5225..4...2.1..0.. 20" 4] 
MUSEO RRICIAIVG UAR DIAN os cn ire ete® «ste yet es Use b= <1 nd Ne ae 4] 
ATT GEN ONTARIO LAW REFORM COMMISSION ...............02-e-0-- ec ce. 42 
AF Gh NONTARIOMUNIGIPAL* BOAR Di ite oot tes ice). 2 OP ee 42 
Ah GEN PERSONNEL MANAGEMENT BRit TUR ar soi te 42 
AP GEMPEANNINGTIAND EVALUATION BR: SIC (oc os PR Rane 42 
A EP GHNP POLICY. DEV ELOPNIENTIKDIVE! 20). 2. ee ere net Gee 42 
Aw GEN PROFESSIONAL ORGANIZATIONS PROJECT 222°...) 42 
AREGENPROVINGIALU COURTS CRIMINAL DIV’ ult. 42 
ATT GEN PROVINCIAL COURTS CRIMINAL DIV METRO ................... 43 
a GCEMEPROVINGIALIGOURTS FAMILY DIV’ Shire. (eee) | ee 43 
SALOME OBO RRS KEES tere tty ee cee et! etm oo Bee 43 
ADT GEN REPEREEORMTHESMALE CHAINSGOURTS 2.0. Set ee 43 
A CEN SNA CHATMS' COW RMS Part Bie! et hrs tees eee ws) ss tee SE 44 
SGN SUPREME COURT OR ONTARIO™... 8 ee eet eee hee 44 
JET GEN SUPREME COURT OP ONTARIO REGISTRAR’S .250520 0. 44 
STU E SURROGATE GODIR Tatras et ieee ee Pac RR ANA es eee nk 44 
IGE vo Beis DE VELOPMPENTUBR Nt: ri 524 SER ARE Oe RS hee att so 5m 44 
BD PEORII EV IGIE INE RUM S S250 fee ee hs) 2 bree ee een ks taste, Rene et 21 ARS 44 
A GTI ON ERR Sere er act Ta CE Ae Te 8h oo oh Seer ce toe rer 2 td Layee 45 
ON UIE EG eet Mee Cbg ea ia he O07). mete herd meee daded abs icine dct hank Seige eso 45 
AP POMORTIE Ai SLRs te ere eee eS hd ee PU eee ners. 4.) Ce 46 
PO RO Lee te Mera SPP CRIRS Fee DER he: + = TRE OS meee so ots ie 479 
COs 3.6 YF eee AAS PIN RAD PEs ere Rare Reese GS JAE AT 
Aa EI NEE CELE Pe Ee te we ee) here r es yess esr eases. yee Shh be 47 
av ISDS Se Ct AT PORES cerns FG 47 
BATEOA SIS AL TE ee es MOR Ne rt eRe eS apes ey of 47 
Bec L RPS rea te ters 5 os oes yn to ee er ee en nicees | YS-3 IV 48 
ee RING PSSA Nt XPOR TIN A TION SHER PUP ac Ree) tae! te Ss Oe 49 
Be RIP TC Nt a5: TU nes toc | ot SA eee ee et ae 49 
Bares, 85S ALS SO | ee ee ae A eee eee cre oe seers weee S62 hs 50 | 
BS LORIE Se set ere nt ses eee emer eee: font ty 50 
Bort eee aes OG Ma BN BR) ete eee: ee 50 


KEY WORD INDEX xvii 


Ree Be ete: cies barb ec 4nd 34 kG REA SE STRESS 4G 4G ESSELTE Oe Pee ores eee ees 50 
ee NATAL Y Pa Paha LSS eh RPE RGU RY UAE ES eee eae ed ete es ee 50 
ON a ce ee ee eee eee ee ee eee ore eer eee cere ee eee. 50 
rr AN ees oe pak teh ae EL ERA UREA Ra ere ye ee os EAS ames 50 
eer ral LSI pt a we the ek bh 5 os Pe ee ek SR ae a A ee ee 51 
BEEPS « 0,0 fF ok bi ky Bath es Ne A ES eh ek ct bs Sees Cees 51 
BEE ys 2 kt 65 4 ie 0d 6 54 9 24558 FAROE ERRTE See oe ee eee A cota 51 
Mes car hi rr iveterdst eeas dpe eee eee ad eA ee eee eee ee 52 
BS eka cent cts haeca tee See kee ee coe pe Ae ot a Rae AI OO eee 52 
BeOOIN TROL.» is.cc2590545643 ys ed's 54 BER eons ee aa Bee eee eee a 
MEA dks CY Rein ds RAGA da SRO a 4.404 Sh Ags PEON EE Te re AS Oa ne eee 52 
MIE Gs ch cca ths eicsegs b yap seers § Dey ts Ee Ae See a ers 6 ee Sere 53 
meee DONOR CLINICS... 5 .c555 tee ES eee alg ed PORN re Nie igi mie Site eae 54 
eel HOUCA TION G3 i) 2d Ea LSS AOD en ects Ra See te Genter de 54 
RUINS. ps5 454 5a be ea ng evans VLRO I rd tp Ale nr sa rene re oe eiotee este 54 
ME 20 acs gs 2k ies 058s 2 EL 5 e598 Bt CEE OP le Oe Ute te Oe Ce hears Mer Se 
0 LE eS ee ere ewer eee rere eres ewe ree ee eee es i aa re ee gare ee eh dc 55 
OS URS See eee eee eee TS CURT Teh es re ea ir he ihe ete ee ox ae 
rer I RLISH ENG io) 5 PAc es tg peg eas ee eee ec aU ree a an wate cee ete ete 53 
SOG 2 ae a ee es By Nea dt ik ee wg Soke ae 55 
a Nee cit Nec rc ys Sits c ccae a 53.5488 ees Re SE ee ee ee eee ee 56 
Se ATV COLNE Sms Sys yagi aces ss pe Eee tess Ete LS epee ene eens > rene 56 
MM ries cence kee dea pee pata e3t es BSE ERASERS LEE EN pele nee eee 56 
Bee lt ey ZERS. e252 cate rere De beielg he hoo 5 Pees tS ee PO eee ee ete 56 
ES ee ee eee eres ee) PANE e ee ees Bae et Lee Pe tilt ie yh. afi 
OAS LING ry 5252s bees Peete se pit ese bee ere BAF ere ee ee 57 
PCa GE Med Sk Ye ASN eek oe MEO ISE OA REE OER lee onc ee noes oe 58 
Ret OS 1S. +s paris pase Re xEaT st EERE ES SRE EE PSEA ERS ERE Pe POY ee Cee 58 
eS tS Tn, SAG AAG tty We ey PE A ee ON oh, Bt ts ee ne Oe ee ce 58 
ds gd bony E52 Ad Bie 209 Tho Be Ae PE AP Po ee Ae a ee 60 
en CAD EY Seis Ree ea ba ROd Oh at ap YW hoes cess Sos YAY ee eee 60 
Meee a Aa ThE O50 55 re ee Yee ee ee ee ee, Ce ee ee 61 
tt) Fay t ho Sodita At eG Pes Pe Ce Eh PAP erties oe ene 61 
es ORE, Ci 30 WE Ea prs le Tek be ee enn ee ET Roots oy ee eee Mee 62 
see ly FP  Pe Ub Ie Age cea cee $5 bes wdes oe h age eds 288 36 alee Oe ee 63 
Rass bE ULC LS a lites Ae Fok BU eA nd Tot bath bona eth eee Ramee 67 
Ped COMMITTEE-ON CONFEDERATION® O27) e045. Bet OP Dk ete ee 67 
OSE SG OY (G8 COR Ae Wee artes eee re rere Ral Few Sle ole Cae MP ras tt, 67 
ba fs OG ES) CO RNA Be cde a ae aA AA ee a  o. 68 
et ene PLE ATO Ses Ae PiG: aate Se ees Ns Soe ie Girt sed See et ee a at ne 68 
SEL NS Any We Pd) dt Ae ds aa pes we p32 bo Pee ed oe te oe ee ae ee ees 68 
ee Shh Gite he Tease Pe A AAO Pe Pah dae 2 OE he teens Cie 68 
DEN IOLOAN sig nn0s uh ES Ne Sie Hg Ot PE tet, 2 tne ot tsi 69 
fn IAM LEARNINGIMATERIALS FUND? 2 29s. FSR PA PI ae en aes 69 
ERA, Py Nets Aas tis ee i Ried as 2 eed page re Po ee eee ae eee 69 
CORAL, SAE SIEM 22 Ys epg hos pa RS FS BG te Re SO eee oe oe eee 69 
CATT TS SAAR AC HN cop pap ERS T THES SCOOT See Oe ee Sete oe ee eee 69 
iy das pat oKD ae EES RTE ELE aE R ee Eee Eos ee Petes tee 70 
PRIDE 6 5 2 opt od peta. dc ERS EG LED MOE Ee OOS i oe bola ep dan ates eae 70 


xviii KEY WORD INDEX 


GASH MANAGEMEN PB tere eee: oo uc ope ee Ok ed. tone 7 
CA LERING 9 rex sss exsi'g sds ot ebay 3 e-sy'9:s's na <p Ree EE See ER 7 
CATE giiccis areseaga sty Saree ek COVED «Sos. 3 a 2 og PT ede 4, ee 7 
CCRLADMUNIST RA TIN EASERWIGES BR)... occ eee ees 8 po aioe «ee 7 
CCE BUN DUNG COD Ea BR peterae steers Guin wp ay ERS ENT He cbs: Re 7 
CCR. CEMETERIES, BR ene ce fesse on ea ee ae os ek 7 
CCR CENTRAL REGISTRATION BR caeeperit su, saree he chee so 45 bas vaee gem 7 
CCR. COMMERCIAL REGISTRATION APPERAI wig ee. fiateds cies ok ence ves oe 7] 
CCR COMMERCIAL REGIS CRA TIONGB Re ors srt Seeds oe ee vs 54 ee ee 7] 
COR COMMERCIALS DUES <6 ope eiis i oe eo dO hay odecn «oc. 7] 
SCR COMMUNICATIONS SERVICESBR 0.) : 2p ta Meet ti bag os a ee 7] 
CCRCOMPANIES SER MIGES B Reig: Mie ee ory Sic os i ore. + 5 « ieee ou 7] 
£CR COMPANIES SERVICES, BR: CORPORATION ....,., 2 66d.) SAMetRL Ge 7] 
CCR COMPANIES SERVICES BR CORPORATION NAMES ....!...0.......0-008 72 
CCR COMPANIES SERVICES BR PARTNERSHIPS 3... 04.406 00+ -escee00ndiele 72 
COICCOMEANTES SER VICES BRIREGORD Sa ooo te nes tak 72 
POR I GOMPA NY: LAW BR users ores eugene hei cc yess bes bed «bce aes<eeee ee 72 
CLR CONSUMERSADY INORY-SER VICES BRo «fos page ues osc fv csae ieee coe 72 
CCR CONSUMER-INFORMATION CEN TR Eescas os, sur edsas VL Lae 72 
eC K CONSUMER SERVICES BURBA Ws ooo. ctas ees etgee ose tics ssc i 
BER GOOPER ALIVE SERV] C Hoes sth ae fir 5 dak spo ieee so arnc aca oo Ta 
SCR CR EDUCUNIONS BR ee7 a goes aches mepes wade u's oak des oo eee ee Ta 
Re REE EVA PUN GIDE VIGES BR swcmige, «oso wesc ies eageed cee avs 44 anise i 
SE RENERGSADE LY BRag a cxctepen sey 5 io eriees teem aes esd Oe Ta 
SCR FINANCE. & PROGRAMEVADUATION-BR 652. fccceiesecesscecvcnea+ Qe Te 
BCR PINANCTALANSDLLU TIONS 3 ia ecar ae vedas tutte \ os «ia os EL 74 
CCR HUDAC NEW HOME WARRANTY PROGRAM ..............0cecceeeeeee 74 
BRAUN LE RN ALA L ele as oie ha ed aay 4 wate eae meenativ cs RE ee 74 
SCRINVESTHIGATIONAND ENFORCEMEN TE BReerek ons eds eu eeccscca de 74 
COLAND BOUNDARIES PROGR A Mitew.7.':c¢sicks wouter ted ieee o acc <a ED 74 
GE Rab R GAL SERVICES in ecteugin auc me tie. er eee (814 BER: 74 
CCK LIQUOR CON TROL BOARD OF ONTARI Qe-ece wane, oss dass sas ca ote Tq 
E.R LIOUOR LIC ENCE APPEAL TRIBUNAL oo oice vs os aan aes vee ne PA 75 
CR LIQUOR LIGHNGH BOAR DIORONTARION | Soccate odes! Gia ces. os sda ele 75 
OE ey os acy oo ach ov hase s awh ate PEN el ae oe. Tt 
CCR: MOTOR. VEHICLE ACCIDENT CLAIMS. FUND 222.4..83 smell yea 75 
CCR MOTOR VEHICLE DEALERS BROMW 4.89G Tani 609-34 324A IA 75 
CCRLOFRICE OF THE REGISTRAR GENERAL... 4. eed, we oe ke 76 
CCRONTARIO RACING: COMMISSION, 43: a45<cvace-Gauisa Cae aL ee 76 
CCR ONTARIO SECURITIES COMMISSION oc... .<2<uve og Ube. (Ce oe 76 
of} OPPRATING ENGINEERS BR og... co saye ce eexvy abe peed ee eae 76 
CCK PAPERBACK AND PERIODICAL DISTRIBUTORS 6 oh. cy couean cn seacc sat 76 
CCR PENSION COMMISSION OF ONTARIO... o..4s-0.0eetahael Bad Lid AGLA 76 
CCR. PERSONAL PROPERTY REGISTRATION (2232 c aleve es LW ALES 77 
CCR PERSONNEL SERVICES BR 24. 04, vucane sa somes enain se he te 77 
PAPI Benin VESSELS BR: occ cause an 6149004 as Rees cee 77 
CLE PROPERTY LAW PROGRAM oct es cascades cele 8 Ie 77 
CCE. REAL ESTATE AND RUSINESS BROKERS... ¢5 cen uue su ccuaee ceases ss alet 77 
OCR REGIONAL PROPERTY REGISTRATION .2...ore ee ee es ia | 77 


CCR REGISTRAR OF BAILIFFS 


KEY WORD INDEX xix 


tS REVIEW hee oy a eee COM OLe A TIS FO ed 78 
R RESIDENTIAL PREMISES RENT REVIEW BOARD ............000000000: 78 
(EIEN cr 5g (GT RS AIC fon iA OP 78 
(EP ORES SRST MND 2 ne A RP ORE os | 78 
mee AVEL INDUSTRY AC TIG 2a Ly fle PINGS OMS OT HU ON IR FE 78 
R UPHOLSTERED AND STUFFED ARTICLES BR o.oo. sce ee cece cece eee e ees 79 
Bene) 8 ARIS 1S BY Wats ie CUO AO I) Vie 79 
STE NS OLA SY eae Sala eee). Ve 79 
ee LES 8 III IA IAPC Vit: 79 
MeresaMicy AS ks) ee VA ee OT EAM ale, Yee 79 
SES REE ORGANIZATIONS... iT Pit DAA MONT ITE YIP 80 
meee se NE oe RII AIR TIGA AMEE 80 
OE ra bia cee 8S gtk 8] 
er MOR TCAGRHA TIA CTIA SEI VOOR? OFFI ieee, 81 
re ey te POY Osta tee re 81 
BeINICS > HOTTAMIISOOD OVIMARIT OME FOLIOS FI, 81 
SE nn ne ot MARA MEL MTOM PES 81 
Reh SE AIR Lake Sh EO) Me DORA Pe Vd 81 
Mee N’S AID SOCIETIES, «3. coy): os ote CA ee I FI 85 
BE TITS T Ske ee a No en ur ulen ae OR nn a ae 86 
REC LOR Set ee een a danans Geet Ce. ete 86 
MEST MINS PREG See ee ee ave ve A 87 
ES ne ee re yin Oe) PETA Te ee 87 
ES ee es hn RA na 87 
pe hela n Ldn coke, UO ee eee 87 
EOI 5 cone ar tts en oat ee 84 ts ed ee et 88 
Be STINOUIRY BRANGH v0. ot eos y vi ev hav bo vee atu nen obec. MAN 88 
TP ik Cae ea ae ee a eel, ee a eee 88 
Bea ADMIN: SERVICES BRo.... LET IO) AEA Pee Ce ADA BOE MY 89 
mERY ADMIN SERVICES BR CHAPLAINCY 18 2520) W205 JOGA UE 89 
V SERV ADMIN SERVICES BR COMMUNICATIONS. ..........0- 0c e ence ees 89 
meen vy ADMIN SERVICES BR:COMMUNITY “0041 AGUSA DUNS OS 89 
MSERV ADMIN SERVICES BR PERSONNEL. ...0.0. 0 JAWS ee 89 
V SERV ADMIN SERVICES BR STAFF SERVICES .........0000ccseeeeeeeeees 89 
Pes BENEFITS, POLICY BR Fae LL IATH LAT MOM. CU Oe 90 
Mee CLASSIFICATION BR 2: PRCPRIG ZS ASE EVIL ee 90 
V SERV FRENCH LANGUAGE SERVICES GROUP. .............ceeeeeeeeees 90 
ey PAY POLICY & ADMIN-BRU Jf). & OCA SUA Ok 90 
ee ERR CONNELL AUDIT BR 30505-0005: 2d Se Ae On 90 
MSERV PUBLIC SERVICE APPEAL BOARDS ......00 0 ee. 90 
ete RECRUITMENT BR{A)-.5) cee onenkes 20 Fe ae SAL DO 91 
ee eee hECRUITMENT BRB)... BA.2i2 VIA A BVI OAL AI OO 91 
V SERV SENIOR APPOINTMENTS AND COMPENSATION ............000+5 91 
eee STAFF DEVELOPMENT BR (AQULALS. FART LADO DOR 91 
ey STALE DEVEDOPMENT BRAB)QT. eT AC GAT AS TATCAM DOM 91 
Be TALE RELA TIONSIDIV UM MUL? CON TAR RAIS S TAT HLM OO 92 
ee 2 VICE COMMISSION... PERIZIAT TN TAL ATAS JATIN 208 BR 92 
ee AIS TS SAT MAGIGAT MON TAA OA 202 Wy 92 
ee ODTICE. (: 2 -) DE-OMIT ARAN BART IAT YIM Oe Be 92 


xx KEY WORD INDEX 


GLOSING OF RETAIL STORES! 305 2524 5s ta eee ee ee eee . 
GLOTHING: 434 ..c5505 3 ee EE ee eee tt ete 
CO-OPS: 55 FeAl a eI cally ig ns ata eee an ene te ee CE : 
GOAC HES OP ree Be te ern ee ences a ea lh ais in eel We a Ee te ai 8 MIR oe eae 
COLL UNIV ACCOUNTS AND ADMIN SERVICES BR ...........----- sees eee : 
COLL UNIV-COLEEGE AFFAIRSIBRiE TE | FURcERIAEAL) CRSEAS. Bo sank RRR he weet | 
COLL UNIV COUNCIE OF REGENTS: FOR CAATS: coe 6 ois a os treet cote ) 
COLL UNIV INDUSTRIAL TRAINING BR 2... ee cee eee eens ) 
COLL UNIV INDUSTRIAL TRAINING COUNCIL ......... 0. cece eee eee eee eee : 
COLL UNIV INFORMATION RESOURCES BR... 6. e eee ee eee ne eee eens | 
COLL UNIV INSTITUTIONAL ACCOUNTING. ...2 2.20.0 eu bts ti ce ees , 
COLL UNIV INTERNAL AUDIT SERVICES BR ..... 2... eee eee eee eee ce eee ees 
GOVT UNIV: ERGAT OFFICER: rt ee oo Wek Ce wa as os SMe Sie 
COLL UNIV ONTARIO COUNCIL ON UNIVERSITY AFFAIRS ...........----. 
COLI-U NEV PERSONNEL BR ret ee ea eas en he ee Se es 
COLL UNIV POLICY AND PLANNING COORDINATION ...........--5.-5665. 
COLL UNIV PROGRAM RESOURCES BR 2... 0. ccc cece nee e ene nee ees 
COLT UNIV STUDENT AWARDS BR oe 5. 5 8 ee he oe ele a ee ener 
COLE UN UNIVERSITY APPAIKS DIV o.oo Ee Le na 
BOLE VION AGP Pet eo es ya a Ske oie sc ee ee ls mle WG Coat 
COCEEC TION SER VEE Or ak ce SATS oe Si ok hase AR es 5 ey oS ele 
COPE TEV EBA Oy ays was We Sg Sk wn eee he ee ere 
COLLEGE RELATIONS COMMISSION 2.0... i eect eee eee cnn e nls balers 

rik tas © Bl EL Di IRN Sale GRIN GE Sone Be aA, Tectere aa Sor Aa icig ores nha rSE n S3 CE 
GU BT ST a ag Gg! Bg os) i By oa ie Re a ra re 9 
OE NS Oe er ee ae eg tats Ngee ahah ius Gs ly las sida aN a he le 
GOETIAIB AR Pure nn oe as cn hha es a ae wn os cle bese itceaes 6 Wa wig te eee 
Rey ee ON ee Ga uk ya ok nos wea s sh asc ws eee 
COMM SOC ARFA AND DISTRICT OFFICES: >. 0.082) AT Wala ol La AS 
COMM SOCAUDH SERVICES BRON Ii. 1G A DAR a 
COMM SOC CAPITAL & ADMINISTRATIVE SERVICES BR ................44- ] 
COMMSPSOCTHILD ABUSE PROGRAND 2: Foe MCE Ca AE Re re Se | 
COMM-SOC CHILD WELFARE BR (te AO aS A Bot a ae 
COMM SOC CHILD WELFARE BRINSHILUTIONS O24 22214 ie ee 
COMM SOC CHILDREN’S MENTAL HEALTH SERVICES ................0000- 
COMM SOC CHIEDREN’S SERVICES DIVISION Glo eI ALES Poe 
COMM SOC COMMUNICATIONS BR O24 bho ey ea aS eR ee 
COMM SOC COMMUNTPY LIAISON & CHILD WELPARE @ 20.50". 20. Ae 
COMM SOC- DAY NURSERIES BR 3 awed. ius SR SES ae 
COMM SOCHOME ECONOMICS eA BAIS Se ee oe ee 
COMM SOC LEGAT SER VICES BR: sircosa 25 A Patek Wa tla bce 0 em a 
COMM SOC MANAGEMENE EG ANALYSIS-BR 25k BETH a Ae 
COMM SOC MANAGEMENT AND FINANCIAL SERV BR .................45. 
GOMM SOC MEDICALE ADVISORY BOARD 9:45 TAG. U8 ia Le he Foe | 
COMM SOC MENTAL RETARDATION COMMUNITY RESOURCES .......... 
COMM SOC MENTAL RETARDATION COMMUNITY SERVICES ............. ; 
COMM SOC MENTAL RETARDATION FACILITY=: Ie eg 
COMM SOC MENTAL RETARDATION RESIDENTIAL ae owe ni | 
COMM SOC MUNICIPAL WELFARE CONSULTING BR. a. owns. 221 a 
COMM SOC PERSONNEE SR? yeeawn akan eee eee LS Ee 


KEY WORD INDEX xxi 


Rac POLICATANALYSISR MERA Mit «aon EON AQUA eae Z 103 
Bs GSC ROMINGIAIIBENEFITS BR «0.0.2. eet AGM Me 103 
Pe MGOCREMABIBITATION.BR «...0o OLA OVOAT LAAT EISSN BAe wl 104 
SS OCSENIOR ChUZENS BR By. MALS YACAMVLLAMAO INS VA4G8 104 
SMM SOC SOCIAL ASSISTANCE REVIEW BOARD 4... 0.0.0.0. 02650. 104 
a rie OC SOLDIERS AID. COMMISSIONIN sie NO LAMA ee 104 
YMM SOC STANDARDS & INFORMATION SYSTEMS. .........--005 200 eee 104 
YMM SOC TRAINING & STAFF DEVELOPMENT BR ..........600 00s sree ees 105 
re Pet ATV EHIGLESE NOMA NG ORORRAM ces AR MIG Aen 105 
IMMISSION ON ELECTION CONTRIBUTIONS & EXPENSES ........---+-+- 105 
IMMISSION ON FREEDOM OF INFORMATION ........ 060000 e eee e eet 105 
BP ISSIONERS OB OATHS | .2t.. 28 HOMAGE R UE AL Leng 105 
Se ee ROOMS'E. z..a BARA OAAT OR TAO Velie 106 
BINICATIONS £.5%.<«. DFE LISCATAQOAAL DMO ASL 2a 106 
Be NNT Yes SOCIALSERVICESE) RMON ATAU ENS MAAN SAG 106 
Be eT VECENTRES: Af 3h4 bios Hel 2A Sy) GRIP A 106 
Re iT Ys COLLEGES; Le ae IAAL, TOL eae e 107 
BeUNIT VY INFORMATION CENTRES AS a LEO AT AR OA A 107 
BIE VC RIVA DINING? O43 Sick EAR ces «Mat AS A PEL AE, 0 oh 107 
ee wINi TYR ESOURGE CENTREN «>: AMARA Ee ie LY oe ee 108 
OMMUNITY SPONSORED HOUSING PROGRAM ..........000:0e eset eee eee 108 
Pe copy WORK. ORDER PROJECT 2:55.48 tacks Aoitl Ae f A totes 108 
Be ES CLEAN Al. hile vay ve qecus eee yeenenn: dioet eer ay bese 108 
MGIC TION, 45. 2: WEG Fae Sh Ro a on aeas pve 50s eee ed Mele es wea 108 
BE ES DAU ATL 4A RAL AG 5 WSS GN begs ores Wee 109 
BEES ORAL 5 PITA edo SG dels SN LY Pals ERNE IME eens SEE ee 109 
ME COOENTRES «iiss iccvassietsecsvesstibeaeness ceeeeness cea eee 109 
TION CIC 6 OF. TELL LAGS CARO ONE a4 C24 pases reer Am 110 
ONDITIONAL SALE CONTRACT ........ cee eeee ence ee bene ene e en nee enna: 110 
RE INIUIMS 5215) ARTS Gin NEMS cos ases ervece crane ttn ey pra re 110 
ME DIERATION (5 00). [616 eb} Anan MESES LADD ea he ce ery peebereegsbeteecl ss 110 
ONSERVATION AUTHORITIES .....-..+00+000s00e: Were ee AL) st 3 | 111 
ONSERVATION REVIEW BOARD ............000e seer e reenter tees ences: 111 
SA TOATED REVENUE BUNDA WIRE: icp erecnseessdeeeiensadineeiey nels 111 
BMP STIDUTIONAL 00. cb id she edie sence crnesnene eee eseneeeseecseee eras’ 112 
(ONSTRUCTION INDUSTRY ....-...--0eseceeeeeseeee eects e neste tees 112 
BE EOE SIGE DR a ok creer ues eisemeny pte dees es ree eheer hea 113 
ONSUMER & COMMERCIAL RELATIONS .......--.+ 00000 0seeer eerste: 114 
SEIT PRICES 53. 3, LAW Rik Vet MS PSp ces sn cted Cee ees fee eee 114 
URRMATAD EDS. fs 5 Yh) Aah EE Gee wl ve UB v eke poeaes Mae eee ater mae 115 
MTN NCU ROU CEN aC Sy cry sss ees veeeeeou ark aa ren es emeee eres ees 115 
ES OVAL, BOTANIC Al A sAMEDR Sas veps cess vrde rez eteensared secs 115 
AMES v5 CET AM AG) MARE UM co sexriseseeras des eee eer es tee eeas 115 
RE RTA COG LE MOR AMOR aR OA YA feat OE AN et 116 
SREMCVETOUNS CAL SEE VICES Ey os cidis paces ae pariess eendaaweee nl beehrers 116 
SERIOATIONS TAXS¢ 6 Vis COAG ALIS IMLS Gat ee ee 117 
SEREE TRANSL ALIN BURGAR +00, WAAL AU Ge ete, 118 
BEEESERY ACCOUNTS (ouch sce ceeeSieidete eect ene tees eee eee s 118 
[ORR SERV BAILIFF SERVICES .........-.0200eeeeeceecserseeetee ete tet ess 118 
‘ORR SERV COMMUNITY RESOURCE CENTRES. ......---- 0000 essence ee ees 118 


xxii KEY WORD INDEX 


CORR SERY, EDUCATION BRe a. oc su + soe boy e See tn ew Ae Pout ate ee 
CORR SERY FOOD SERVICES BR. .c........ « Subeqe Aeeae were ee atv eee a eters aoa a eke 
GORR.SERV INDUSTRIAL PROGRAMS BR... FRM iad Fit aes etane he irene 
GORR.SERV INFORMATION SERVICES BR |... ERE Reece ah ott vei s @ eee eee 
CORR SERV INSPECTION AND INVESTIGATIONIBR © ..2lc 8. ..).4.. 528.8 ee 
CORR SERVINTERNAL AU DIL BR 0. AC Meee kt ceed ee ash rials geo casera 
GORR SERN LEGAL SER VIGES BR id 5G PRRs Die Ne oilah cb te oP Pee 
CORR SERV MANAGEMEN T/DATASBRVICESEL 924.06 25.404 0000 bt tecte 
GORR SERV NURSING. BRigen. oget ceca wren etic Sersina ge Mecha te hod - eens eee 
CORRSERYV ONTARIO BOARD OF PAROLEUS. £ ACL 2 MOET 2 Ch eee eee 
@GORR SERV PERSONNEL BR, ... <@eiae catty ar wt. SER eS che SO ae ee 
GORR SERV PLANNING AND RESEARCH BR... ./.. ihe AAG) Lb SS) Ale 
GORR SERV PROBATION. & PAROLE-ADULI BR (A)... 4.20 40.629 Se oe Gee 
GORR SERV PROBATION.& PAROLE ADULT BRACB)., exces wt. ita lt Pade eine 
CORR SERV PROGRAM CONSULTATION & DEVELOPMENT DIV ........... 
GORK SERN RECREATION. BR 6 ce cnasis Hiruaiaee da tyebidude Meas + Ss 2 ie 2a bade 
CORR SERV STAFP- TRAINING AND. DEVELOPMENT |. 25.34.5.140.3 6 5345 GEA 
CORR SERY SUPPLY AND SERVICES BROS S.LIAS RET ASSIA) 0 ee 
CORR SERY TEMPORARY ABSENCE BR o.... oi sig > siting ded nM aechal sap OMh oie 
CORR SERY VOLUNTEER PROGRAMS BR ...3874300.4028 1 Ooo Se 
GORREC TIONAL INS TUT UL THONG Scho 0S 2 a le eke Oe Ee 
CORRE BN Lek WAG oie pk dee oe ne ob eee eR ee De Ot eR 2 a 
OS IE A ey Pet EL GE i Steuer estate pes dure Seren aie alas eA wie ae Oa kee So 
eo AN IIR SEO cee cis ese es sees Peck eaeehine peed aun 8 ake eee 
i OLORS SEN SS Ge Pee ee ean reer err er mreere e e 


ES RIEL SINE: cia crns otek gibi ip: Spy < Sealed PRY 34 RESO nS oe eek Ad 
OL i il aes ia be os 4 Serna hints aS ig 225% @ Sard et RES v2 8's} wae FO Ae 
ACA DM RS oe sncte xc benno. d's, Bhs oc Augha OR Pd Wald oh OY ODER T oh alee 
CE aie terra hig a a es so odes odin bs Ack ted QRS ea > ee 2 Oe 
CRIMINAL INJURIES COMPENSATION BOARD foe aire 2S 2412. os ME 
eS ones B IN PEs LCase, Sad obs otisi¢ 6.4 2 RRS Sod aes nk Oe eee 
ROO OC LL LORIN Sig ahertncitncs aus wf hoe ok Rtas a ws Re lack lace RR ee RO 
OE a pera koe Ghia 6 2b dea POS ORE Rae dee waa se, Re 
ee eee ieee ae oda ls i ie ead ig cy nants Gta abs M9 4 4:0. 


GROW N-CLAND os ca ox ce Sse a ag in aes mes witlongts een ome el Coerecand ata 24 | ee 
CULT & REC ADMINISTRATIVE SERN (CES 3B Range ena ta tat. 2.062. Ae 
GSLILT& REC ARCHIVESAOE CNET AIG) occ aes ss walt bisi\cna nama 5 4 = << oe 
SULT & REC ART GALLERY OM OBUARIO tee Bos aed Pahokee. eee 
Gril & REC ARTS SER VICES. BR sad jane sens cneneeenene ues Bee ee 4 
GUL & REC CAPITAL SUPPORTEUNTD, Ct. Glee Seen er.t, 2. AAS 


KEY WORD INDEX xxiii 


meme Cl tI ZENS: INQUIRY BRANGH) «2242 c¢e 02 00N LE r ee. ees 133 
EUG Ze INOTILE BR i iis 2 ehba ieee eR SLES RTE AEE EMEA 134 
LOUIS SY es eee eee ee ee eee ee eee eee ee ee ee ce ees 134 
meen COMMUNICATIONS BR ticttiguectiticeces scar da nee ee vei ieee 134 
met & REC COMMUNICATIONS.BR PUBLICATIONS | 62.256 5.56066060606.60% 134 
Ot & REC COMMUNITY INFORMATION SERVICES .... 6020650006000. 134 
Penne CONSERVATION REVIEW‘BOARD 0 tieiccceiseteeldaieiiiiites.. 135 
JLT & REC COUNCIL ON FRANCO-ONTARIAN AFFAIRS. ............6--.. 135 
meso EC CULTURAL: EXCHANGE PROGRAM (3 fci523 206 ccc5 hie es. 135 
Pere nee Cb LTURAL- INDUSTRIES BRo i eit iccecec ted bed she ene conden Oe: 135 
erent ho) | VAL ON PARTO 6794 feed e ne cs er 0b 1 88 BLEEP ELLE 135 
ee eee PEL) SERVICES BRe vo Vy rit fa9 ss de PEER T ORL EASE PERL L8S LEE Ras 135 
BET & REC FINANCE & ADMINISTRATION DIV ..........000 ste eee eee 136 
ee PT NVAINGE. DRity 59s seer ch Ped Line te eked td aed Pi Bde beets Bee ees oe 136 
eee eer TT NESS SERVICES BR «i720: 2294 de) ees se fog SPSS eee ee 136 
Ber & REC HERITAGE ADMIN BR ARCHITECTURAL ..........4..0.0...... 136 
me) & RECHERITAGE ADMIN BR HISTORICAL .... 06.5.2 066. 02 eee eee 136 
met & REC HERITAGE ADMIN BR MUSEUMS ...... 262.526 065 0.0 cece eee. 167 
fear Po HERITAGE TRUSTBR=. eves cree Pe ESE 2 Ti 5 ds AEE La TS i Sawa es 137 
ULT & REC HISTORICAL PLANNING AND RESEARCH BR .............-+.: By, 
ME TTR ROUNT AD. Toa 2 fhe 22 esd eee sd 48199 P28 E1R 8 ALE ae LS} 
fe & REC INDIAN COMMUNITY SECRETARIAT «.........56..0 02,00, 137 
Bee NPE RINAT AUDIT 9 245474 622084 8881 ERPS CDT Ee 138 
Ree ae GEG AL SER VICES BRiy3 5st ie grees ce Pe ord Pa 1 EP FE EO. SON 138 
ULT & REC MCMICHAEL CANADIAN COLLECTION .............--..--545- 138 
mec REC MULTICULTURAL DEVELOPMENT BR 222. ....0 0.00 Nee es 138 
a ENO Sh Ue Peet ee eters cee ee ee eee tee aR 138 
let oc REC OFFICE OF ATHLETICS COMMISSIONER  .2 2.2.2.2... eee eee 139 
Pee OLE FORT WILLIAM 5 oii feces ccd ee cree cds nh eb eles tee eee 139 
Pee ONTARIO. ARTS GOUNCIDL «aris dec cege gsc fes eet esiay ss MARA SS 139 
ULT & REC ONTARIO HERITAGE FOUNDATION ............. 600s sees eee 139 
le & REC ONTARIO HISTORICAL STUDIES SERIES |.....2..56555...00526. 139 
meee REC ONTARIO LOTTERY CORPORATION (J .20. 5.568600 08 660. 140 
eer ON TARIO.SCIENCE-CENTRE®.  ¢02200 SOROS BEES 140 
tee & REC ONTARIO SPORTS TRAINING CENTRE 2... 2.666556 5 6000 c evens 140 
ro REAGH ONTARIO: «cr 7 2262202 240.8 ESAS I ae 140 
See ER SONNEL BR 3) oveey sdf Pap ader ries ss ois LEPE  Eoe 14] 
Ree LL ICY PLANNING BR) oy. ices eters clei otae dE Eee 141 
ULT & REC PROVINCIAL LIBRARY SERVICES .......... 60.60 e eee ee eee e eee. 14] 
eee REC.PUBLIC ART GALLERIES:GRANTS: (20) 02 ae en 14] 
Pee ek PNOURCH GENTRE 2c 61h 45 2202 48 P8IS TEASE LER EEE De EP 14] 
Pere ROYAL BOTANICAL-GARDENS () 54 see ese eddie dee dd ed beeen eet 14] 
ne ROYAL ONTARIO MUSEUM: (eicc24 2 250) ccc cessed ect etek ee 142 
tet & REC SIMCOE MEMORIAL FOUNDATION |....5...0. 06666066 e ee eee eee 142 
eee SPECIAL SERVICES BR: ¢4s sce cesneee MOE PEA. ES 142 
Cet POR TS SERVICES BRivii sss fer sd oa bl sleet tli id. Meee t eee 142 
eee TRANSLATION BUREAU. 0422240245090. ee 143 
COIN TARIO. GRANTS) 4524 62 od 0 dd oie Cod ee doe donee ee 143 
EC PISS x cog ps7 y edo tEAM gL ALLAT LES Sid Ao oe OR a 143 


xxiv KEY WORD INDEX 


GULTURE & RECREATION: ».5.-: 2 oO MT e e le 
GURRICUDUMMM: Sok CRs PR os ce enege ee eR ee le 
DATRYSLRY IN OL TERIAL PROGR ANS BR eeush sv ara AS ae Le 
DAMS Sh LT PGROLA COM SERVICES RR. aa Queneau in (nde see ae ae L- 
DANGROR) LOREM LON ADUa ny be lal ay CRY a en AeA). Sa ee Le 
DAVCARED CRA N eign rns eel WYLIE eee L- 
DEAR bet sh MOR UES, Biz g ang rina dt MOTTA. LIRA Oa ee Le 
DEADERS.. (os As RMN AM RACER AOA EM WO. dE ie 1 ee r 
DOR DUTIESS 6) ar OS. 2, SR BOOT SOMAMIME IA RUIT EO ae r 
Reis oe le LO EA bh bo meme. 1 49197 > ae ee |. 
eR ES, tet IER... voce elec peyeier'ce RATE) La ea eee r 
ee ie i ARE OR gs hak C11. OR r 
ee ACEMENE 08 Sk CA Ow L 
Bert arIoh Pin ake bar YA ee i ee ys 41g L 
Breer Ae ORS ae a ia Ol bia. ae L 
Re kT NEN) lay Sy a erent 8 Sok. hrc dy hid 8.508 sid eae 1 
RE NCE th ks 8 en Ad IRATE A 10 hls dtd ae 1 
COTES Ay Se a) ae aarti, Ach A deh BAD L 
NE ee pe Nee, Sn Bel SITY ACh ok A OARS L 
te 3 ee ea A eT: fe 1 
GS CREE A ic cnsec OM 1 
ETS Sc Naeem Ae aa pd adie Seals Wi Ld 1 
RET WOT ON VECO oes cos cn ceva va cys v hho hbk AE L 
I ANG F500 execs pices Sua cds DO 1 
MMS VEOES 5... nate Ca dal Sis eee eh kt MARL oi Oe 1 
MEIER CENTRES. |. .cu dic. 7 4 ued VN OI OR 1 
NS ss cay egies ohn Dem een s c1 4 a Le indie Oe 1 
BePCOCMENT CORPORATIONS uaaeo.) 207 ATA) a 1 
I oo iriches ion aso sa etins Wh ic paekee kat io LO TIO Le 1 
IE oc) uals on oxat eit liaweis vce RAG OD 2 ALS A 1 
NEE io 0'5c teak ncn nd UA AT EL OVO 1 
EE ADU. ia er asen es. 3 AeA AK AO 1 
BMT For van cin vane OETA OTALY DVS TODS PE Dae L 
Sy AN PAGED PERSONS «s<4cccc sd UTA RIERA AO L 
PPS cisclcc cknaty 0icur Ah IAT heel doh DAO ORAA 0 L 
PSC ARGING 4 MORTGAGE booci 5 casa yes doh eaeread ha REED 1 
DEG, «Nachos cen 14 eakacan a<hin'sce Se Re LOR Ieee 1 
RO IN ATION Foe ee ie 2 aed ASM sll 3) 09. 1 
PSEA Bhan 0 ct hates a x, 05 ee EM, YARED Laat eNO oO L 
PeTRICT HEALTH COUNCILS. ween $0.055 SS Ae A Ss Oa 1 
1) 23 ey ES, re i ene eM AN eRe ka) y 1 
DEVORCE, oo 55 spelen ca cie x uu A EAC LEA CS eae L 
DOCKS: 0. ok Viet c occa nance +c en at ela) oa 47 0/353) I 
DOCTORS 4.) 50 chee eee Meet a Laat etityjacie 1 I 
DOCUMENT CERTIFICATION). cans -hc+csccs A DOES BALD eh a 1 
BOMESDAY BOOK: ..<4 ook ace 2c ok ee ea as 8 Os? nae I 
DOWNTOWN REVITALIZATION: €2.3, 4... <.b AMA MOT e028 Oa i 
BRAINAGE ois. occu ah cans eens sheds. LL te aa 1 
BA UNAGGE BASING (o) oct eine oa ah, cos, eee esc rt 


iia eas 0 5 id sae wee earoe CER Ca ueiele ea Gea ee ee If 


KEY WORD INDEX xxv 


MM CWA TERT 2 bP te ice oi us bt gdh ba oy 161 
EMER OREAT RES csc cee Rays lee pate ds oud ans cia cals DR 162 
CIOL NCE 8 io 5.55 vine gy hd Kanags bod cc oe ach wae ces cs. Ra 162 
EE ic gs euliscs SU th Soe nyse ccs 4 ua UNAS a. TAS 163 
MME Des oe ye oo ne eh Gols alin os oa <o2c2 i , QI RAGS RE LE 164 
NE ha oe Pec ce sina cs cae eeu eot oases een 165 
NE MESS EES NG sof ame CEO EL ey, SF oY STLACT SOLULA Vas Me 166 
NSS ho 20 0 eri Neva eee Vee WEY oa, cin vs, ack hag: ete SE 166 
MATRON cf ON Egle et hs ok, Ape IES LAY ACS Ad SEE OSEARNA TEER OFS 166 
ME EUREUINS AGE Ah Pag Poe eos whl da nhucar shove dus veaine 0 168 
MD WIOGET SERVICES BR ooo ey ec ccc cc cecne cc cugcucvevecvacseast vs os BRQG) 168 
meeeCOMMUNICATIONS SERVICES BR. ......- +... .:2-4+++--0sultat¥ ch fobbes 168 
BOoUC CORRESPONDENCE EDUCATION BR ............dufcsaw sae cleo cht oud es 168 
EDUC COUNCIL ON FRENCH LANGUAGE SCHOOLS .........0....seee0eee: 169 
MER ACULUNGUBR: 5. os ns naee Bede REO LACTIS Eee 169 
ee ROUGATION DATA PROCESSING BR: s-aaanaoe.n «1 Ac bcd ede A 169 
mentite RENANCIAL MANAGEMENT BR: racy hci poets coe ber sk dato Aaled bet 169 
EDUC INFORMATION SYSTEMS & RECORDS BR ..........--0eeeceeeeceaeees 169 
EDUC LANGUAGES OF INSTRUCTION COMMISSION ...........-00eceeeeee- 170 
Mut MAMAGEMENT SERVICES. BR... <6 55 occc0<ccQeh Suc dshnncieh Gua Toe! 170 
MECN OF cheval os oo BL OSANEGHA MIOTA IMAL 170 
EDUC PROFESSIONAL DEVELOPMENT BR ............--cseececcescseeeeeees 170 
ME MONGISREB VICES. oni. n dc e4cexs vawecaven és ++ .31Ht see OO 170 
RESEARCH & EVALUATION BR. cicyans pach veG Crab EEL Ac ROR EE OAS 170 
Mae SCHOOL BUSINESS & FINANCE BR. ..... £4 c.4.os. J ska de oe ea 171 
BS EECAECPRUCATION BR |... ooo accs. ss Gas Wat d bd MET IS 171 
EDUC STUDENT ACTIVITIES & SPECIAL PROJECTS ........0000c.ceeeeeeees 171 
EDUC SUPERVISION & LEGISLATION BR LEGISLATION .............000000- 171 
EDUC SUPERVISION & LEGISLATION BR SUPERVISION ..........-.0000000- 171 
BEE EACHER EDUCATION. BR cassie 44008 HOSE TSALY oR IE LI 172 
EDUC TEACHERS SUPERANNUATION COMMISSION ............--0000ee0e: 172 
e520 5 tbe IIR os a.'y, on SAGE ah TAG Sisk « Oe SAE OAT 172 
DOC TIME N 08% cr cser5 2 APA. AAYOL6 Eick “CAL AY AI EAA 172 
MmleA TION RELATIONS COMMISSION _, .... saa o0ivay tea vamry showers Ze ene eee 172 
ME LION RESEARCH 20 ogc: cu 5.ochs LAGS LTTE DUAR LET A 2S ce A 172 
Be TIONAL EXCHANGES 2,0: us iacvipistheh acest LA Mae dah a 172 
Bee RIONAL TELEVISION .....5-5:+s.0+04+-& BOA Eds Ud ee 172 
TES?) Frye a RSE... cee tee CUT or EEDA LECLRS TIARA A AAA PEO 173 
en ot is va hg 3s DATES OND A TACT DEE ALG. Ee 173 
Bemeinten PERSONS CENTRES . ,..«<-shcwa-teasaciv hi ier se Olane tare ea 173 
ION Fi toe ed, se ays oi EY ATARAL A PAO Te 173 
MUIR AL DISTRICT <0. os conse: GALAT DALAL ext ob On LG ae 173 
Meme tnt) POWER: PLANNING cas 5 asgearas coach t aed od oh 9a 4 SR 173 
MID TIENICES coc cma s sags ni'sinw'vin o¢49im a5nbaennnwune Te 174 
MN GE ay rep ctng cuss va ule REC OEE. Be ee 174 
NNN ie a cnt gs chu A. 42 dt dorw, alg ainia antiga » ae 174 
ENS BN Sse sc yoga os g AMG GH Aohawink ones san van BETES 175 
MEMES LS BISIS TUR ETD. occ rec ccce svn ashen denen aiuaeumseeuaee 175 
MUEEE DENUPIUS (os os dan sue name sume so ceeneaeee 175 


xxvi KEY WORD INDEX 


EMPE OYE ESA eh Bee et 044 5 ok Ok 5k ee eras ener 176 
BIMPEOMERS 928042 teste eee ss hese ss us sh Sl 54S e ee eee en eo ie ars 180 
PNIPEOMMENR Es sees 5 Geen esas Se tc4 5 54.48 5 5e eee ee e ecetce are Rear one seers 182 
PINT PE OY MEN DAGENGIES S sct5c55%% oS%572 4.452 e eee Ree OS on tees 184 
ENDANGERED SPEC LES 3s 5 t4285 tee fh Cee Nts seme eeee BETAS Ste cae ere eae 184 
FEV IOK Cora te: 2s 8 07s hs arenes oe md ean dss 2 oes eee RSE RLS Lee e whee sree 184 
PNERGY: ONTARIO BNERGY: CORPORATION txthecpene Si yore res sot Sea 187 
PEE AGN DEST Ae Saeki te NARA ee ese RS ee A ORNs Sa Sg Ob) eee 187 
PINE RC erty NIS TRY ORIENERG YAS iS i365 ee Saeea Sheds tah 7c eee 188 
PENCE RD USE SESSA UR Ott. Se MmeS 5S 8 ae Re Reem NS 2 2 ee eee 188 
Jey MENU ESTE Be I a Seas ee Oe ee ae BT oye gt io ee ma Dan da ix 188 
Pee PN IOC AR SSCA arn 250s ee ene ee 5 fen eee ee eee. eee 189 
OS es MINGUS oho ONO O) hs 18d ae aR Oars ih ook titel eared uh Mle wy ahh Rati el ketal 6 2S 189 
Evo Er RONMENTALAPPEAW BOARD Vee trek pre reret eter in oh eae 189 
Eye RONNIE NT AL APPROVALS BR tosis tn Wie Wats ete cca Were Meee ee te 189 
Dyer NVERONMEN DAL ASSESSMEND BOARD Sx Menara ssc choo toe eae 190 
ENS RARNIPOBBUTION ADVISORY COMMUTER (30 ete ect cee 190 
ENYVRUNANCIAIS® ADMINISTRATIV ESSER VICES BR Oto 0. <4 uel nee eee 190 
Ey Ne ORI ATION SERV LORS tiie ete creat aaeeee et Sake we ec he, oc ee 190 
Evel ae ee APL oR Riws shh neh te te SN i Se tae RN eM th ene 190 
Eee ee OROEORS SERVICES DRL At: healt yh Acces Bane hee eee ee 199 
Pe etre ee anal CSAS Lin Sh etl hn Rare bok ote te eee eee 19] 
Se FR ane ET, nee Game SAA nts eet .7 tn 3 Rt eee a Shee Re aera 19] 
Pee COE SAID VISOR Y COMMIVTE RG hfe) th contin cts use oe eee 19] 
Pree MGR SAE PEE BOAR DAE: 2.0. ocmiee freee te ater ok coal on bee ees 19] 
Ee ORDLOUN GONE ROTA RR seks cide use UE PRE 2 ek hs Ae ee 194 
ENVY POLE OTION CONTROL BR CONTINGENCY: Sot) at), a a ee [97 
ENV POLLUTION CONTROL BR DEVELOPMENT & RESEARCH ............. 192 
EP nee LON CON TROBE R INDUS FRLAT: | A eee oleae ay ad ct) eh Sees 192 
Boer seONeCON TROP BRIMUNIGIPAL «. 00 so tye nga. fe ae ae 192 
EN OUernON CONTROL BRINOISE sate... Caecum eee tee eee 192 
Bei ee FON CON TROLL BRIPES LIGIDES : 2. cue ers tae ee 192 
ENVEROGRAM PLANNING: AND- EVALUATION BR, Sooo os lt oe 193 
Beye a OOR PN ATION BRes iru coee sec ees ie ie anti a tee eee 193 
EN VREGIOINAL OPERA TIONS DIVISION.(A) «o.7ere tee ell ome) ot, hae 193 
ENV RESO ALO PERI ONS DIVISION (Byers fo. 2.a tes Ori aves eee 193 
Ente eset OO VESRV OR Ris si tdead Ao Bae by cu ee ee See WS ee yy te ee 194 
ENV) MANAGEMEN PADVISORY BOARD := 2.2 firderredien 7.07 A 194 
Eee ave hE SOURCES DR DATA SY sd niS +22) s1 yes tee re reste: Oe 194 
EY We re RESO Rer Sy Rey PROLOG Yon 06. een cree te oe i ee 194 
EA Wee PORE SOURCES DR IAMNOE OGY yy peace cee eeerite: percetsc.. Ee 194 
EIN Cer Ee) ULC Eis ie PAO LIS oe Paro Reh ree eee tees St. ee 194 
ENVOW ATER RESOURCES BR: WATERIMODEL DING 2). tt tril hoy 3 oe 195 
BN MERIIIMEIN P? «seo 299 2 Seger eree hee eee steko eee erat ap Gee te 8 tt 195 
ENVIR ONRIPETPAIOCRESHARCGE Ne 3 ea8) sumegt eee tans those bes rtrzee) ort) POs 195 
BRYSON aa) 0a: Mu aes ree bre saey Sree Rae ee eae eerea ree sheers; root ee 195 
BCALA TORS? tyieac0 55 Leh ome ag Cea 2 oe oe e es tata rs so, OF ANG 196 
ME eet le poste Posts coe DAs ee Rea Oks ee ene Nee aS 196 
Bnd ee LA Sele Bed ecco PEERLESS 196 
MPN RGN Fe ovation ds coe cke 2eeed dd REE Ee ee 196 


KEY WORD INDEX xxvii 


Bray Wee MAC AA SE le 2 Ered Oe ao cenes Yevees reer ee MALIA 4 
INAS OPN SONAL TR os cri oan vs es fel pee a prede pe oo tlos Abbe? oO 197 
ee LSE RS NII AS, Aree ogee sb tence dele ve San sd censor nes oe pe ed Shee 197 
Ny Eee REINS SAE SGN, tot iin na on dawns soasine here here Pees CMM Io 
Sees LOIN SIEM Ti AB OA ORL Pees apes age odio e Sea Pee 198 
ts hint YP AE ad, f AV GA SURE is NA Sate eS rs op oe pe RPh Poe ee 199 
Rtg Ne PROGRAMS BV Boho aio ul pias See eee ee Oop eee Dee Oene 200 
Ae Sd EDL ERA WER EM EL Eh... MO AEP Ok 200 
rt POINT UAL ete Sut eh Oe ieikes oo Ady vy vie co ERE ae OP aad 200 
ere De) CARR Olah Gale sted He eae Se EBay COSE eres ooo de reege eee aaor 201 
fete) HEALTH WARES. 3 DR wot eede ore eeoe ete ds pee ne seer eed eeprom 202 
eT AGC) SAV ciate. t. Reaat Miho es ogee ene ero Puse ee pero ean? cee SPOR eeahee 203 
eee ly ANG PTV ES OAL pCR ds ALA Bs on ve page apie eee danse bed Sey ee reeee 203 
See een VINCTARLICENCGCES! (a5 ie OS Rl oy PROTO I Toe 203 
EN SEO. Koo o namnndedriconn pene Gane sor Seer Perse er ees ts sme 203 
SE RON EELS. oo oy hove tena nton ter rath ay haope pede sree oo ewer operas: 203 
Ree CAIN TNG oo ooo oe eae dap or on as porsep uments pon ge reer Seer ogN eee aa 203 
es ove o A aaa alo AP ARO OOS Oe Ane POET ee Pan oreeesreReres aes 204 
MET OS. hay ng a nH BoE ENS Ue SOE Rer HOU Se aa ThE Oa y ANoU eae 205 
IAS on Mise an nod whoo onde aaddnpe eo hoe ve Pr Seley Rae eee 205 
NE Ss isp eich y's avin nv an oncged alg hier ahigepughmapighDgs emery pn RO Ce SPE 206 
Oe le Peas oe Sons ack wilh kahakchcn por iahew Meld ous ee ae NOS Sa 206 
ee CaM AlN mer teas TS OL sie s ee op ee ee deer nen e ene eee eae 206 
NR ia ca ail os a heel ales) ne S anne rer odereens Sires er eaten Tae 207 
ES ENS RN ee oo ii yin alle paved yes PRE Oe hed ry eer eeg ee ee ee 208 
IE MUR i Diishicte prc rupoy eoneererswnseiie dee ede: one) eat ae ee 208 
ND 6 in ng veto eyahne eer Deg Pires eos ys oo ak ee a eee 208 
EEE Oh chert sei Aon Giore op ae eee ere w pie ne aoe eee 208 
ITD AN FEY 28. crc cn arnyatendyy pred eeeour ver aiesst: pees 208 
oie tices cask G.harghahs) mounan A par Pee OP EY ORR ET OTT E? ood Oo 209 
MME S5S5 ESS ENT acoso: gy pia ornta w shes enpenlnenbr args ghatanahat ok nlp ety yee ea at 
Eee A CORNEA TION 2 ya 2 be dy pete er rev eede f RAR QMS 2IS 
etna IN ARSE MAE DEN: FCS OEM. peep tb aele one apes ep eatees eerste eee Bis 
ERE MEER IGE ogg at sean a aesrirane heer ee PEE Reb ee Jot a aA 213 
ee ead kt CO Ne eR ber spunea rat bata tee ee) aaa 213 
Re LP ee WAL oe Be mentite norsarysg ioe eye ML Pua + Mente 214 
MI re 0 TW Af Sh B0 4 Se Eo Moe aa piviseececerecceyroi garg gegeahho eee De ee 214 
eee S PRAY ERY 4.11140) Meare er PASE HA Ve 214 
ees er MINTY OLA PRI ah eo et a Ss Ve 214 
Serre CAM MII. SOSA. 25 eA ea eae Oe et Z15 
Meone Ces lY ME ALT SRO EL ee Ree ee aie ee 216 
meee 2.0L TTY Le. 1h Es eae ee. Oe ee 216 
Peet INVEST MENTHE AIH Sei eras eV Ae Vee 218 
Rear AN TD UNE MEALTH Poe RIOR eNO LE EA Ole Ve 219. 
eee ee SCIENCE! fy ES. SBR Ae eee 219 
Serato Ty MEA aR ICS A ALLA Sea tae 219 
Mera RS: 10. Sh LES Ae. SEM AS THe See eae 232 
SE AMPS oss sie EARS AAI MAE CAA A A eed 219 
ners OEY Ae ee) AO RMALUAIION Be... teed eee 220 


IRE LINES Es an gern TADS BES VIR le 220 


xxviii KEY WORD INDEX 


PORT WIBLLAM* ses2nercae etree <245 te 00) 6% eevee ere tt nie ere ened ete 220 
FOS FER GHIL DREN? #6 sehen ek et cook 24 60 a eR eet Rete ee caren 220 
FOURTEEN) 2 npiian tein tae sk it 608 8 ce a ae ene tr eee 22 
FRANCHISES (7555. ts tet ibe tahdenatd.cneane ete eee yuki ee eer ame 224 
PIRANCO-ON PARAM le isl rorcencngee ns ae eats ER Ee Ae eerie 221 
PRA TERNAL SOGIE PERS iste cote neh wane heres ite ear reset eva tear tetera toast ay Rea eae 222 
PCA RID Ss Sy Se ct ea ah 2 OW we ars ae ENG Sy Stig eet tee at Sat treet tee wel area eee etann 222 
FREEDOM. OF INFORMATION & INDIVIDUAL PRIVACY «222 ccc .c2220.8082% 222 
PREIGH MPORWARDERS iis Goltareuet tet tie heat ye aa tena ere ee ae hanes Suen enn 222 
FIGENG TB e? : sett ods waar ated ate eA A cen See eee ne Pel a eo ee 222 
i n0d Clee EI SEE REE EERE P ERE R EE oC ce eon met hoi AE Rng SRL a rate 224 
Ld DS a i oe eer er ee re el ac on a ree I ce tree ef 224 
PUR ICIes oe hate fe crests PNR ody elgg 5 veka ARES OR Een APR UL Pule enol Sie eee 225 
PUNERAL DIRE GTORS. 9% oooh werd i) AA wales coe ene Se OR eater ea a ch et nee ae 226 
|e CaS J CHD) OR OR eee ee ere cr rere erin awe may Orr 226 
Ne tea a eee hee ee ee eee eee ee mre by Ghar eT Ser cr enemy gM ie ree ip 226 
POCIIN De nin bee bara ROPE E 2 aye 2 Dut th Stel ORG b BAL oS hoot 5 b/c eer tate eae eee 226 
Sere LING 7) chee eee Re ae cee ate Lae eR eee hoe e ae Una eRe a ale ta Se Se eee me 224 
SALUT SHLD AST are eRe oe 29 Beg 2 setae RIE, mesenet nicest pote eh tetey torah weaning ae) & 2:4 cereus 225 
POE VIET UNG 2s Set Ae Re OP ee ee et ee SSR eee eh YOR RES GR EY On Sos Ba tale tare 228 
Se NEE wore CHANCE Mas © Ph ate eo os eget bind eae ees hehe PETS Saat ree 228 
PIN GH Meters se ees orn en As hey yet evONeR does st oR oe Sere 228 
Cr es et ees 2 oss Sw Ed pace Hoe UU enh awa bade Cane ie eee « cee Pe eee 228 
OE eae eine ear nes Bs Sere TEP YAR Gils De OSS ETS OE ace td RY Soe ae 228 
Se NERVE OT ree ee Serer Teh Yale tied ob eae heehee se R SR Cee ah ot PR 88 5 ee 228 
USO UIN br tet ee hoe ae Gets ene tet ee ye aly Ay a PSSA DHT Goo ee oS een nen 229 
OCCA PGS IGA MES 04 bys? Penee, bees oes Ftc SoU nat € htt abe iis eee ee 229 
SBOLO@GIGAL Sseih es scgcts ae etl thee eee eh k Fae ey Pewee urns ose eee 224 
ey PEGHINIGALS ioe + ravite dees ta ter poke Ae aha shoe kaas EMTs eo eee ae ees 229 
REAR IC are se cee ee ker yn) See reese ehetentc tata beh e rie so tesae ai seseses eye eee 230 
Seebes Ne borer erie Shs er te eae ais sh ae et gy on AE OTe gta e te Ng whe nae 230 
Ce PEN OMS ro. eer ea ees eee RUN eT Ss a8 oe NLA ene ie oss too eee 230 
CVO ISAM Sit races iis tira Peete st ees Sem ees Ulaks caer Tees | oe. 2 eee 230 
GOVERN MEN CAUGIS OPPICE f cdavee ie vcs tsaeate as Ces eee se he ee eee 231 
GOVERNMEN LPAY MENTS Wt evewe eee ci eee i teas re ahs ees es Posi ices ego 235 
GOV ERDIMEIN Sree yi ec ee alae nies f1ae Se Pe toate eres e i tebe et 231 
CA VERMIN by Erba teeta hrs sreesset rari rest ese es clits dis ia. Peee ee 231 
GOVT-SERV ADMINISTRATIVE SER ViGiseis ice: sc cmes JS Sess te ARS 232 
GOVESERY AW DPD Rare goers 528 0s pee e-3s 242.4% Miaseeeyilssiersss sa ee eee 232 
GOVT SERV COMPO TER SERVICE OY Wht srarstisdivaresaiisiecirsiticstees 232 
GOVT SERVIDEM Cnr ste Vier iene erect icereare ye iol ideas ives. 2s OO 232 
GOVT SERV EMPEOVEE mis 0G Oe hi VC 522248 reese cece s iat irc pi atecags 232 
GOVT SERV. EMPLOYER-BENEP Ho Deerueescs set srent. Seals Pea. aes 232 
GOVT SERV EMPLOYEE DA TASER VICE Bi 62 cerreri oec2677 50.57 one 233 
SOVT SERV: EMPLOYEE HEALIMN SPR VIGEO BR teiets s2e2 te. AN 2 ier 233 
meV T SERV FINANCE BR o7i4 Greens Ae ete tetisaceeesyedtecdzss. tr. OSs 233 
eee¥ T SERV-GOVERNMENT PAYMEN IS DRo 2: si raretesvars of SVS Arh 2328 
ey T SERV INSURANCE AND RISK-MANAGEMENTD +25 cc0cia 02000 00 233 ; 
Sees eR LEGAL BR: cc csicdaigeeeyeas c4 cs deed eeedpeereegetesesc ii: Fl 233) 


KEY WORD INDEX xxix 


may BSERV MANAGEMENT PLANNING. BR: 2357) eh e.de i. Ak OUR 234 
Re RERVGPER SOININED IDR oc es ood coe case OMAR: THEMIOR AGRE: 234 
eOVT SERV PLANNING AND RESEARCH BR's Au... 00. 0d. Hie ek 234 
Sewer PRINTING SERVICES BR ...: s6.20.- 88 2208s OOS. 234 
oT SERV PROGRAM MANAGEMENT BRe fh 02-2 hE ASN. MY SAS. 234 
mOVT SERV PROPERTY MANAGEMENT BR. fei .c'fos Fig s00b ib bbheek eel. 235 
Pe Cee PROTOCOUSERVICESS 417-14 2d UG LTOMONT-HIELASIEMT. 235 
Mai T SERV PROTOCOL SERVICES :PROTOCOL ss 63) 10S. AT 235 

mm 1 CER Y PROTOCOL SERVICESSGROLGS: 28 di {TOO A GEE 235 
GOVT SERV PUBLIC SERVICE SUPERANNUATION BOARD .............---- 235 
See RY REALTY SERVICES BRart. 14.9}i5. 3 OT OLMOA TT aAS. SF, 236 
Beh SPEC TAISSERVICESIBR So1359- 2S Ale AIDS AOS PGR. 236 
SeeesSERYV SUPPLY ADMINISTRATION BR . .9.8-24.351 10295 1420400140. 236 
‘GOVT SERV TELECOMMUNICATION SERVICES BR .............02 000 ee sere 236 
Mem ey nA esky SL ISE NC SV gS peer et ee as 9S se ee 236 
MTR Pad T Y LiL IS eet DV IEC Boy a Oo ee A re et Be 237 
Be eCPM AT NY AST) DEVEL OOMORMGeragD. LAMOST Tew. 248 

ee eC oeS4 Litet ty ENG ADS AU 4 a ba det Te Be 248 

Ere retioeit * RE MEW AL BR No coe oo oi we MAAS IE Be 249 
SEO WATER)! Bee NAL RR: te ORE eID A Oe 249 
RERHOMENIA tC Sie RS LARS... ss RABE IS YHOO AAOEALES 250 

BESET. BE o.oo ng Soo be dae ees Voda ans OA 250 

aA RANTEED ANNUAL INCOMESYSTEM © .3.25000.0 (Me. SAWS ee HY. 250 
RG Ay MEAS DO TING ® SUR Y Sate aeasit ais ARSE te 251 
SEAELCANT). NORFOLK «CG, Osu. FY RS. SRO OER ATE ie. 251 
SEA BOA TIOIINERYV CP Be cis oe nds aw SE SIS DUO. OLAA THe. 251 
te APE). PL 4s SC LS ARG RE IAS IAT HOM AI eee. O54 
SR SSA NS ASE SS-*. TP om eres te A Ae SE A ary eek OS. WT, 253 
Re ITS AGENTS. 1 SY 515345 BE...29% TRIO aR. 4s es MT 253 
RIC AC AL A OA AP RIVENT DEY VLBW ae eG eINs AUT Aleve ie, 254 

TPM 105, OLE RIN oo oot oo cu amen adem aad cram ie Ree ee ae 254 

MGALTH ADDICTION RESEARCH FOUNDATION)» jc. d.00 2). 5 eee ake. 254 

Pn de SATIBANCE SERVICES BR. ...:...55 20 2VNS2 A. VIR 255 

ME CMETT 11? BRA | eu Bai Ad Se. 8 TIAA SRA BITS 255 

TING AR HT COMPUTER SYSTEMS: 28h scans cieconccuimae qdlgavie dee Rbbnen el 255 
Pee Ce INICRERVIGESBRS (ys GR. LMS B hk. BSOTOART KORE 255 

EEL PIE ANAT INICAT IONS BRS 62) Mes G hs osu wince ocd autem Ke nrepaes eee 255 
HEALTH COMMUNITY HEALTH HOME CARE PROGRAM ...........0+50055 255 
HEALTH COMMUNITY HEALTH PROTECTION BR FOOD ............--++555 256 
HEALTH COMMUNITY HEALTH PROTECTION BRINSPECTION ............ 256 
HEALTH COMMUNITY HEALTH PROTECTION BR NOPHS ............---++> 256 

HEALTH COMMUNITY HEALTH PROTECTION BR PUBLIC ............-..-: 256 
HEALTH COMMUNITY HEALTH PROTECTION BRVD ........-----000e009% 256 

HEALTH COMMUNITY HEALTH PROTECTION BR VETERINARY .........-. 257 

~ HEALTH COMMUNITY HEALTH PROTECTION COMMUNICABLE .......... 257 

HEALTH COMMUNITY HEALTH SERVICES AREA PLANNING ..........-+-- a57 

Cerra STi TING SER VICES BR... « sj6iecders ate nedcnnnoe Ove a 257 

TORRIOR OIC TIICO MS HE os, cds caus eA A EM ae 257 
HEALTH DATA DEVELOPMENT AND EVALUATION BR .........---++++++5: 257 


Wee LH DISCIPLINES ACT... 0... oo. eee eee ence ee tines tb sleleeit meee mele et es 258 


xxx KEY WORD INDEX 


HEAL TH-DRUGS & THERAPEUTICS BR \) 7.47.0 Fake Ailes neater eke Ee 258 
HEALTH ENROBMEN TBRANGH «ss 4225 hones rec phe, eee ee en eae | 258 
HEALTH -EFINANCE-AND ACCOUNTING BRY 22607 Sie tO a i ae) 258 
PLEAD TH-RISCAL RESOURCES: BR .esceerzc cts 7 eer Ute ee gd Ces 258 
HEALTH HEATH BOARDS SECRETARTAP 2.82 a oF ee RANI TRIG | ps 
HEALTH HEALTH PROMOTION. BR-DENTAL © 407 oe i tee te piss? 
HEALTH HEALTH PROMOTION BR HEALTH EDUCATION ................. pis 
HEALTH HEALTH PROMOTION BR MATERNAL & CHILD .................. Zoo 
HEALTONHEALTHIPROMOTION. BR NUTRITIOND 23 Fem ano fhe 12S Yee, 259 
HEALTH HEALTH PROMOTION BR PUBLIC HEALTH NURSING ............ 259 
HEALTH HEALTH-PROMOTION BR -THE-ELDERLY? 7) P4386 242) Tae | 260 
HEALTH-HOMES FOR SPECIAL CARE. PROGRAM©#. 7.7 436 JF) 006, (OEE | 260 
MiBALTH HiMAN RESOURCES BR. ~ AS Es #67, 5 or RBA EP Ie Yee 260 
HipAi to INSPEC NONBR LABORATORY 26 FN4b 1 AEDS AE IO SHAG! 260 
HEALTH EENSPECTION; BR NURSING-HOME, +23. Seecesrelysdecdeeteerrees ee 260 
HATH INSPECTION: BR X-RAY: «cs 2 ppene eters coe dsadoonctbheweeteten saan 261 
AEALTECINSTITUTIONAL OPERATIONS: BR: +: cx ecccerdccbedereeectoess. 261 
HEAGTELINSTITUTIONAL PLANNING. BR | + s0.0¢c020 20 feaee Cn eed s, ee 261 
Bae INSU RANGE sry edenkes deeepen sey occ des ugedseisetaesrsste ee eee 261 
HEAT ESNSURANCE:CLAIMS-BR- 2s eccrsacdeocicoccovcergacet Spee 261 
BEAUTE eABORATORY ‘SER VIGES-BR +2 crc cde fees teen cd odoseces, SO 261 
Pre wate PGAL.BR wsscseonengeds naneg ont ees cane tesedaseete dae ee 261 
Peal TEEMANPOWER-PLANNING:»..042 616 20 VE wr A Tae 261 
BiaAlTRONTARLO- CANCER TREATMENT tics rcacndedued deoee year eke ceeteek 262 
Bea EELON DARIO COUNGIL OR HEALTH. «2500 ccccser. a ee 262 
BES TEKONTARIO DRUG BENEFIT «: 2252 areceseesestescouc. HE 262 
HEALTH ONTARIO MENTAL HEALTH: FOUNDATION? -. oc ¢cece0. (oo be ee 262 
HEALTH PROFESSIONAL SERVICES MONITORING BR ...........0-000000e- 262 
BEAUTH PROGRAM/DEVELOPMENE BR: «cies ccadeedcrees Pee ee 263 
Pen LEGS MC HIATRIG HOSPITALS BR scgec%cce acti ocetasetectcslce eee 263 
Pees PER ESEAR GH 4x sassheewene ces dh age ncececekeed ae aensen soe eaes an 263 
HEALTH STRATEGIC PLANNING & RESEARCH BR 44075 FOC) NO A HE, 263 
DEAGTIOSUPPLY AND SERVICES BR, -s200..400 Set nae OP EMA TE 263 
HEALTH SYSTEMS MANAGEMENT & COORDINATION BR ................. 264 
HEARING. AIDS. tiated toler es ha akwode nts ee Oe Lee ee DA 264 
LIBATING. CONT RAGTORS soins dau cakodardie dost Ae ne LA 264 
HERD ICTD ESenas ata Saaeie ene nou dere cicbacaes ee a OOD AE 264 
BERIT AGE.) fhe cee RD OO CIN. 3 LSS eae LO AE 264 
HisHWAY CARRIERLICENSING C80) Lda hia. TTP TASES 1 eI AOD AY. 266 
PIGHIWAY TRANSPOR PY A010. re set ath SA! Fee OD a P. 266 
BGHWAY S: 15 2iticals See coe ere Oe de meee Pe OT) HY. 266 
HIS PORIG SITES ® ince tee eee eens tid ER Det MO) HEE, 269 
BISTORICAL® 23005. 4.4p oa pane ee ee OS Od oe eee eee iva) > HT 270 
HOISTING PLANTESA <BA 55:0\ it eee Binet, Seb iae®, ¥ 1 BACT FT, 272 
HOLIDAYS» -santhe i iet 421 A) Gis erie 18 eee: FeSO HY. 272 
HOME CARE PROGRAM W..f0...05 0b eae Boe eee © Le ON HT: 272 
eats ECONOMICS: i305: 565- EO SO rE Bey Ae LAY. 2712 
fete OWNERSHIP MADE.BAS Views. ae ens ots eee, anes marae Oy) ITT 272 
Buel: RENEWAL. -..03...708 20) AULA ie eae Ot BAC AT 273 
Bee WARRANTIES: «cus. Ga A BOR? cnc sdss eee eee iE 273 


KEY WORD INDEX xxxi 


Nk TODD ERE Trem Ae Nb es orn ae ont Dyes 8 FROST IA SE SOO 273 
TEPC ROPAIEOAR © re preva tatu Neacer ict, Ost Stag 88s 4h SLA E EA OAR 273 
ODAC TPR ACG ED) Ome d ER AGRE CTIA pu S18 ASE SE LAGU ARAYA Side 274 
ET at hess cash sem ca PERI ORD Sales 274 
ee pe cna te ils 6 She EATS AL AONE A 275 
Re en LAR e Od KTGPALY s SE ROA BCE ES 275 
MTOR ee ee eh oe ashes Caciolndins whi deo SOOR 275 
MTT LIND oe eet ec oehccs aces otc neccode ss 276 
ET cir alicia iesiid can nian sans RAS 276 
(TTS SS GE SCIPS | “0 gaa ean PE 7 278 
Ee eh ete Re nS a, ok csea sna ane EE 278 
I 1 OPERATIONS BR cocoon once detec eccecr tccicsstiece nwa sneha 278 
Me TO OORT WES oo eo cosa acs es ccs atncs Siac eed cassava nts ace 278 
MRE COOMMUNICATIONS BR oo... cgcecneclearin iendainnnien cla BAS 278 
IOUSING COMMUNITY HOUSING DIVISION (A) ......000-ccc0eeeeeeeeeenes 278 
IOUSING COMMUNITY HOUSING DIVISION (B) .......020ecceeeeeeeeeeeeees 278 
IOUSING COMMUNITY LAND DEVELOPMENT BR .............000000e 0003 279 
{OUSING COMMUNITY PLANNING ADVISORY BR ...........00e--0eeeeees 279 
PING COMMUNITY RENEWAL BR (A)ijici cécah tus os iA bbe ee Se ESE 279 
MnING COMMUNITY, RENEWAL, BRi(B) sss acho 3 tc ace os Spade lek OYE on 279 
BiNiG CORPORATE SECRETARY az cj pig Waka ERNE Aci di fase Miser eed 280 
BGCINANCE BR... 8401 Tp ROYER TAA OUMM EG IOTS 280 
IOUSING LAND MARKETING & SURVEYS BR AHOP-HOME ...........++-- 280 
IOUSING LAND MARKETING & SURVEYS BR LAND ..........00000e00e 008 280 
{OUSING LAND MARKETING & SURVEYS BR MARKETING ..........-..-- 280 
Bee PEC AT SERVICES BR. Arca. 44 POOL CLAD MERE LES 280 
Rai FOCAL PLANNING-POLIGNY BR <snc: peiicd cree MERE SGME DEED od 281 
{OUSING MANAGEMENT PLANNING & EVALUATION BR ........-..0-0005 281 
Reet ice MANAGEMENT SYSTEMS: BR: ns.ac. vee solos EDS Gude ER ee 281 
IOUSING NIAGARA ESCARPMENT DEVELOPMENT CONTROL ..........-. 281 
TLL PICK BRING ib. rt oe 2 MOGALUA NS a OLS 281 
HOUSING NORTH PICKERING LAND ACQUISITION ..........-000eseeeeeee: 281 
ICAP SPU OUNS BRecoor-g cy. aesc REDE EPS OEE AEA 282 
RING OHC COMMUNITY RELATIONS fciieuic ctu 200 3.4 Otero. weed 282 
MeSING OHC HOUSING OPERATIONS BR... ..s. 0h jo dec ceauacecteeescaees 282 
IOUSING OHC HOUSING OPERATIONS BR (METRO) ..........000eeeeeeeees 282 
{OUSING OHC MAINTENANCE ENGINEERING ..........00:000eeeee eee ee es 282 
Mee ihG OHC OPERATIONAL PLANNING BR :; cig ce d.ususvledisegdeaees 282 
See IG TENANT PLACEMENT ¢ o. sacee ba em $A RADE See Ee FOV we 282 
IOUSING ONTARIO HOUSING ACTION PROGRAM ...........00eeeeeeeeees 283 
MaISING ONTARIO MORTGAGE CORPORATION... 2s ii osdsseucecetcedclee 283 
JOUSING OPERATIONS & DEVELOPMENT CONTROL BR .........-.-0000: 283 
RE POSNER iva Fah Gh SOE on cs. coc cm on Dee LTS 283 
HOUSING POLICY AND PROGRAM DEVELOPMENT ............-+0eeeee00: 283 
ER OIPCT EVALLIATIONURE: sifu hes acs et las ROU 284 
Se PECOIECT. PLANNING BR? 051). u.5, Sec. bos Adhere ER oe ba 284 
MEATY FO ip nxn nadimam can nad OREO 284 
MEEOIRDVINISIONS BR 55 0a 5 ocin nine cone dicta arin am» APR Gk EHS 284 
MPESEIPDLY & SERVICES BR ......... .. 032 eQenteten. deh ee wae seP ee 284 


JOUSING eee HCA I SER VICENTE 6.Goe 2 22s ois n> one abn oe es pee oe 284 


xxxli KEY WORD INDEX 


HOUSING TECHNIGABSERWICES DEAR GCHIREC ES DRe ft 7 20 te gee 285 
HOUSING »=FECHNICGALMSERVICES DIV-ENGINERR Sic pect ten tee 285 
HUDAGNEWIEOMEWARRANT Yi PROGRAM sees oper tse cs oie ce 28e 
PECEVEAUN TRIG ED Sts Wenn bens ook AER h EAA Oe ER ewe einer serene foe ne ee 285 
iW VEAINBEDSS UE: GNERON AN Totes, Ah ae en, 18s 2 ee eee nen ee hele Lae ane 285 
BUNGE RSD AVES GE-CONIDEINS AthIO Nth ted See ty Core n aerate cen ie ee 20a 
PLAIN REIN GrWAn Sih Se rene Ee Ss bo ee LL TNR ee MIN Stir SIS nn eee ered 286 
FE LSsiS ONE Mite 3 See ee eee a EBAY Ch Ce tere Or nA ORANG SENS SOS, SELLS 2 oe deaterta es 28€ 
PLD RAIS Cae weeks She thet eee oan Se hoe ee eees eran ee ee tees 287 
PIED RO Meas £07 See ea tes 78 eae 8 th SERRE OER EET Cor, ne ee 287 
PANE OU OG Vee ek ee LEAR A re 5 See eS ee Ce Oe RR Rene 3s oo ee 287 
FORE Pie EIN state Rene ane ee Stee ote te elk AR PRN ENG, ee EE crest OOo soe ceceet ae 288 
LV Ar en ements Pa SMAI LA CEN ee AES SOLAR ORLA RA ed Ee ee ORs, een deems 288 
VV ERG ROAINGE St ates Nites Aare Ree lop Vetere a ae eas, Marae nt, -e fee, ete eee a ns 8 ere peers 288 
EVEN EEN EEO ON Was oh SRSA Rey Reet mesen en. 5 th ect Manes bok Dulles Bare. ie eee ear aees 285 
INGE Nn VIE GD ROAINVE yet gy eth oh he ADR eet chock. eo, eet hha ro Rite, reat emeaeds teeter 28S 
BNI CHIC EO LAt LOIN Mar nes ARR ene. © Cnr ete E OT Vt Ue. See Bate ihe ce eg Bo eae ree 28S 
IND Se OU RVADVER TISING: SER VICES'SECTION® 2 280.8 fet cae ee a ae 290 
PNG PO WRECOMMUNICATIONS DEVE tenn ute) fetr Wan ett, Gree cook wach ae 29 
INDI& TOURCONSULPATIVESERVICES'BR' COUNSEELING "os es 29 
IND TOURKCONSUETA TIVE SERVICES BR. GRANTS? 24 c5. 4 toes asa 29 
LEI Se OURCDEVELOPMENEGORPORATIONS 0252 c0su 02) a, cee en eae 29] 
TINIE) GeO UREE TIN GAIN C662 SY sb eMIS BS Re Bed 0 8 AN ae Se EE beatae eee te ne ceed 29 
PND Sk hOURINDUSPRY & PRABDESANABPY SIS BR. Wii tel eo eee ete 292 
NDI SE TOURS INDUSTRY Set RADE DE VELOPMEN® "2 Mee eee 29 
LENDS LO URSIN DUS RReY BRAIN DUSPRIATSDEYV) .f) tts te ia oe 29 
Dc TOUR IND OS FRASBRANDUSTRIALU SERVICES "Ao oo cree eee 292 
IND & TOUR INDUSTRY BR PRODUCT-MANUFACTURING DEV ........... 293 
HN) ere © URANUS GR SE CVOR POLIC YI BRO yt not Sak cen he eee ae ee 29 
ENDS TOU LNAIN AG ENEEN POE R VICES BR? Aen seis Aer AE eee 29 
IND Se POURMEPRIGe& STANDARDS: SECRETARIAT #2 ste) 3 nee ee 25 
IND Sd OURSO NP ARIOVPUACE CORPORATION 4 Ser teh oe ne ements 298 
IND se TOURONEARIO RE SPA RGH FOUNDA TONS! 2 te 2 ee 294 
HYD! TOU RIOR ERATION NIKE TE WUR Res foe fire Wee eo eae 294 
TN AO DRAPES SENET ies tad oe ere eet eee, Renn enn a eee 294 
IND SlLOURSMAEE BUSINESS OVER.N TIONS DIN eee eee onan eee 294 
BNE) SPO WI RSS TRATES TERRA NEN Gris ee oe ete i eee, ey ee ee 294 
EVD rOURsTOURISMIDE VEROPNERIN ET BR” 208 tee te ee ened 294 
PVE) CEO RT OURS Piya si LIN Ges Rs cue tenes Siete eel teeter eros eee ee py 
HN EP Oe POUR TOUIRTSINU OPE Ret to 5 Rear eee eae erie tee nes eee a 2% 
BPA BANDS COU INGLES a ee nine ea Wee) ete ney reo, Se ee 295 
BID UAUN DY & Pot: Pott an ee ee eR AO SINE ee ga ms td) Om 297 
PSUR AL GAM PS: a2 sos iF ae ee eee Ieee Te A ce Soe Cee 297 
PO US PR LAL PAR ICS nah tcc ee ee Ee tone A noe ee Ae ane 297 
Prapteotn Ad: SAP E PY~.-2.: v.58 6 keane eee eee Meme enact geen Oe aa 297 
Pretis PRLAL TRAINING§ <2 oc.52 ger ee en ee ee ee et a bee ee 298 
PE) Cle ine ee ot sto tae Stat ore ene Ma eee ee et te 298 
BNE YP ese bOrU RES: bn RS -2 > orc on Peas ane eee ee eee a 302 
FNDCS En osrer vA DE -RESBARGH «> s.2c3.202) 5S eee ee ets ee 302 
POR DEAT IODALEN T RES «>on agonal 2 foe oes te ee 302 


KEY WORD INDEX xxxiii 


Bee TATION OFFICERS FORUM ".. «422: bate Gecurs Gutd dacs acl ead 302 
BES AON SERVICE: 2 2.0, uaendopem tocar) fenace Ucatcs cis Lek EN, SEES 302 
Aree ree rs ene eo Welctd unc, LED RaRT LEP RORE O 307 
a ESSE atari eh tated oa oleae neammnlemarialen: aeamaientei ite: 307 
MRS ANA ie OR ENTE SAN ce ee ecco s vc sss tans ke 307 
RR leader bee talents een er mmmumnenP ma Me 4 309 
MINIMISE 6 S40 ETN ec ee. ons RAE LADLE A EOE 309 
Ec ey eer paisa 5a cog SEE RR SORTED 309 
MET NDING cer geo es on oso a 1 ee ee 310 
MEAT TRAINING «neu. cc. chee can css cist. SAE 310 
OE a lis, oi poira B ioe ws REE dc as cs 310 
MES CE ADIUSTERS ) 0 iu. coo Sracs. ohes eeuhe cs dans 40 A 312 
MENIGT FISNIMEN UAL GL e 0 604.02 4.0... daa. nun RCT AACE A A 312 
EEA SIGN sce srcgs eos cc oo sn ccs husMbciie eine eek an dine ee 312 
MONA Ce rene mo eein bic ccnudles is seo MEAey I eens eee 312 
I  TNOTA Leake n kos ein ce, | A 310 
EE Reis enn ees Fo Gee cw eck center 313 
NO ep id a sree Sestak Sa fs asGendsra uss ee asta ee 313 
eee NieEN T CONTRACT-COMPANIES ...........:.....-afsisaae seen ed’ 314 
OO RCBEE 6 RE Re ce, che. ved hccnh wenden is SAO 314 
MEE NAGSHLLERS We, cee cot coc hen se hn cs nc es 314 
IIE oe os sen sinks de sohss Sethecidie wlohe Jud nse kd EE OR 315 
MM ORES eo le veces lus cacen ss: DEEDS Fee et eee 315 
EE OMER Soc cc ek bk, ese ook hve oa edie ad hs 315 
NERS oe gcc ak kv hos! nec Pe base boos whose see 1h os ee 316 
PEERS $9) 00 UT A DEL RA cock os ce nc cists s ve cions hocseck RE OE 316 
Ret OH WEE PRAGES € 58-4. BOUTS Oites. «oo ess s sada os CRE 317 
MN ESO fos og Fs cn ner os «coisa nn ss hia 317 
RETRY. VEN oss wags euch a aca wiaisw's ste oiteaths 4c ee 318 
OME ee cc... cc eRsbere’ 4g, DITO E RA elt 9. nr are Asse ps PO 321 
Beene niin OPERATIONS BR .qsycae MER a NAR a 321 
mBOUR ADV COUNCIL ON OCC HEALTH & OCC SAFETY > .ecc.s-¢2c-0 00s. 321 
ECO TISERVICES. . yer p cats iT a TRioee Ee EOS Ee A Ae 321 
AABOUR CONCILIATION & MEDIATION SERVICES BR ............00000000: 321 
meBOUR CONSTRUCTION HEALTH & SAFETY BR i 2.s 00+: scereiedsles ete: 321 
mR EMPLOYMENT STANDARDS BR ............szsiede4 091 (a MANE te Sok 321 
EE ONAN GE BROTENE . go. ce oce co cnciens.ceacok sucamsdin, bones eel eee 399 
meUR INDUSTRIAL HEALTH & SAFETY BR .........-.--+--+--+1-+.0408 94 322 
Meet INFORMATION SERVICES BR. .... occcsnccesvacess-c ene AG ees 322 
See PAROUR RESEARCH BR. .......:- «+ atceacs o: PAA WERE ER 390 
AT ag ee werk a dawn nin onccvn cnihate os he oi SR 393 
meeOUR MINING HEALTH & SAFETY BR ..........-.ccccccccccvevesceed dete 322 
meer? OCCUPATIONAL HEALTH BRANCH .......secarreadhs S280) eee 323 
AABOUR ONTARIO LABOUR RELATIONS BOARD .............--000000002: 323 
AABOUR ONTARIO LABOUR-MANAGEMENT ARBITRATION ...........00. 323 
AABOUR ONTARIO MANPOWER COMMITTEE SECRETARIAT ..........00-. 323 
MEEIPESSION ET. BR. vc yg ok osha odccamies sony sn ee 324 
ME TIONS occa hyo os ov ceva ceed eaet ee 324 
ME EREARCH la ea em asc eunhendadunduied va des ons DED 325 


xxxiv KEY WORD INDEX 


EABOUR STANDARDS: & PROGRAMIS ‘BRE ii ere ee Pete ic eer ae re 
LABOUR WOMEN-GROWN EMPLOYEES OPPIGRe rie: rae. ie ease ee the oe 
BABOURWWOMENSIBUREAU Ree ee ans eres Chee oe ea eee 
ARES? MAES SR eS Ia RES Y cts os OIE ee ere aint Ce end etree 
EVA INE) terest pb eA SP and Ping! a ee ont ee em ee ee ENE rigs Oya eee 
PAINS LAMA SS) Foe 2B ee en ES Se Nae eee ee ed a eae kaa ee 
AND COMPENSATION BOAR DORs alias hone teed ce re te hee oa ae gee 
Pe EV EL OP MEN sets ot Tie aren Nate 2 Be eae OS SP ia oe ee ee 
Pr Dery SME Seg ny kr tne Se amr o ae aoe eee aoe ae oe ee 
NLS RACE IE NTS otek thal i Pe Te te SR ein Sete y fe oct ae 


RET BS STN Aes Raa CoRR aan rR OLE L NOTE Sol eee OEE Ae re ed ve te MRR DH nce eS HAE Tho 
Pe PRENSA D9 Lic aie en oe st eet se Ak Se 
Pe PU SEAN Grist $22. ota mes Corie neat na Oe ee ee 
TEIN TIE) OG ek AONE AY Sie Set Re Sse Aw Oe sa ee bets Pes < a Pee 
lalpCSNEL ORL Ae ace Ak im 6 Riya. SRA REED ADRES gr AES FE en RM ORR MEER St es 


Da ORIVE | Fe RPP vie Fh SR RS Re tn 9592 
PES OCEE VSR eV BS SUG FAL ws MO RS EO Oe oe Soe ie eee 


TE ASIIN Gas oserihd opty oe ORR mines COM dr bee fet. Jd Oe 
BEG Aba RIT ac ohana et de 8 SON) ao 10) a Ce 
BEG ATOR DAN Siw ent Etuyiet.tor 92g an B Ws wade te 
DEGAISR ESEARGH we. tie tens Ria) ae SUA Sh Ae 
DEGATSSER VICES Tare Wie Caley bd Ne ORNS OEY 
BE GISIA TIONG ene OA eee yay PR LOG cee a is, A 
LEGISLATIVE.ASSEMBLY ADMINISTRATIVE | oes. ses een vieves venules eee 
LEGISLATIVE: ASSEMBEY, CLERKS ORFICE 420460) ) A130 “UR 
LEGISLATIVEASSEMBL WHANSARDD Oe CR 2 PC 
EEGISLATIVE/*ASSEMBLY LEGISLATIVE LIBRARY: ...2. 01.02. JSS As 
LEGISLATIVE ASSEMBLY ONTARIO ELECTION OFFICE ..................-. 
LEGISLATIVE/ASSEMBLY, SPEAKER'S OFFICE | 25 O00) Oe Or UO a 
PEGISEA TIME RULE DING pk wen. eR LST Ce 
VEE LS UHR Rae aah 3 CY ok eG i 2 = os or 9 a oe, Ae Pe 
BEPROS Vie rotuy wn rane cynteus ye ieee ig Stet Serres das, OMIT EO AT 
LET PERS PA TEN ha eh 4 5s Das Ok OR A OT fh he TCR ee 
LIBERAL PARTY GAUGUSIOPRIGESs Bo 05. et eee OR e 
LIBRARIES xt ep ee Ri eens iw ene A ehh ae hens ee A 
RIBRARY: cc tieen ye thn oOure Adon eek A Re iG me BERR CESS 60s. 6° 
LICENCE GE OCCUPATION: .i0c.5 Spoon 8 ee at SAE EAS, OD 
BICENGES: «schon trex. Sy See ta | Dimas aaa! LP. ECR 
LIENS © eis eessh rk eee: AC ee SRO ahd LAS Tr A) 
LIQUOR 
LITTER 


4°28) 9° Sie 8 os 6 Ee SO ee ee ee Se eS CSE Ce ene oe he ee ee Se ee eo ce Se Oe) Oe a ee wg) we! me dine felcml mo lia 


SSeS ATE Sy 2 ee ee 2 Re hae es NM eRe ee ee Gey ey eee Che ae el ee ee ee 6a Be eae) mia ew) a ale ee a, ee 


“8 6 ee oy) fh Bee ee CE ee ee Ss 6 81 ee ee Ge Se Rw ee eee Se ee el a we we We a Ge ed ee oe, a eee 


oe 2 ee eke & 8 © se 4 ewe mR Mem Sy, Oey Ol Me Oe ee Se ee Se) Oe 6 ee we ee oe ea ee ee me 


KEY WORD INDEX xxxv 


Rt Me eg oP AL PEO PR oo  eg a wd baste a ERA: 355 
ee ce RINIVIIEN Te ey A Cor RSE GACE 2 ey Sota ea AE 358 
ee re ANE SAE CUPRA BA OIE ico Sid ck main iscsi 358 
ESC lee ay Gd) te, et a nr Tare eer eae ce Pee Bae 358 
eee VIR COOM PAP ROT EC TIONG a oases oa aston oye cure acd wilh tem rpoge QMO 359 
ea RE os Sa a Pe use aes et hi ine dada aE ee 359 
eee Se IE MHIOUSING i One os as.  REASA FOAM a 359 
ee ee Pe oe ee Te eee dene ons RIE et ee 359 
a oe ef oh oS pm nlnce p bot ns ids ccs a Oe 359 
RN aa hots cus ah sm sf eee Raoise Ue 359 
MN Og ER oe a ge meee be gig need aeieial aves es ae 360 
Sn ea ld TY oo AL ETS SIP i kos pee na sly ne oe sey 360 
fee oR MENT BOARD SECRETARIAT . oi. o+ 520 95.00by0 sen at MPGd Pehl eee 360 
Meee Ay ER SODA MIE OUI nw 95 hod aclie Dd Cate day a et Te 360 
NG i oo on pct we nina os do a purie c a eles a ee ee ee 361 
memset Wes ik PEGE ATIC I I oo ol nln ns bo deadlier cen ee 363 
RO Phe Ging CN SOR AMIN So, . eR RACK A OL RARE 363 
RETRO, CASSIE ON ERS ICE OP RICES .o62 3555 ac RT LAE 364 
BE eS PRS eA es REP Ces BE ap sass bude o RET AO 366 
PSP AR CH YON POO TREN ADE AIS bho, as hos ao bye ee 366 
Be WARIO TE MOT NEUE ARE AIR SOR). . esd dane MO 366 
Bee ling Ooh POP At ANS 2 a PERCE os ee 366 
Re AY eo ove ps ences mane aod hee eanett obese ee ae 366 
NN EE os go ogo few Atm ssa Lo +. uutchenaka cats scebané ean 367 
NAGE: 0 sso enh on nen e St OL OMAR CASIO eae 367 
eee OU LIN- PUANETARIUM vangOLeEEA- VR Ee Roe Mie Pe 367 
Sep CANADIAN GOLLECTIONVaAas Als De MOLT AIN A See. 367 
ee SC CAIONY 6 35 A de ae a TO A a ee 367 
Ree CAIREIINESS |...» .:.- oS BEVERLEY Ae a: 367 
I aoe god a pony oooh pine nthe oo ER Pe LL Ae 367 
soo ov dis jbp td stad ainsden eid» I ee ee 368 
Re OSOCTATIONS oi ee rns.nscnedelcobeed anne sed eae ool ee. 368 
SNS URANCE |... so sin caine sodas ny SEL OO Pe a ee 368 
Peon PROVINCIAL;PARLIAMENT) g 29:64 227.0 Sk AON). 2.8m: 368 
Rete THs 13006 Yi. BORE. s,s»: EEA Ta ee 369 
eee RETARDATION. ..,.. 3.050502 SE MOET AL BOs eT bee: 370 
See INCOMPETENT  , ........-3.0+- 0S PHT Tat BT ODE RACL A ETP tA. Bee 370 
POE ETA EY sn cnn oy cranes REO ee eee 370 
CAL io is 5} pon oda s eines nara nd DM AOR LAL see 370 
SS een enenm iy te eee ee 37] 
REPEL LOON: 600 v5. 0. 07s), Bl) INSTI Ore meres Cleo SAT Bae, BY 
SSS CNA TIERS AN cas 0 SERRATE RAC al AS OA i a 372 
NTL SU OVING LAL SA MD, 15 LIN AAI pe oe: 372 
MOILTASTUIAN, ...., . PETICES OG «roe ree ety Co ot A toe ee: 373 
NN psi dap ari canes CAV RIE AOD OLIAT VO 2a 373 
os 5 5 5 6 din nyin.s whe nine make niece AL TAA ORS BE 374 
NAA a iis ica oe nincnn oie eenane naan PG A A A Ae. 374 
5 5 as o's ons anda daba dawassddoobays Me Lo Oe cae as) 
NS oes hy sn SY Poh AT RAO OTA ROE Oe BY] 
os yy ons eshcas nice chk Doe LICE ALAN LEO SA: any 


xxxvi KEY WORD INDEX 


MORTGAGE BROKER S# } RAES Fades Wie nn Uae eee des ate ne 2A a be alae 
MORTGAGES! Bt tS Aa RES Ae TGS BERENS Ace re ee wae en a eee ae 
IVIOR LINEAL ING Se ek ROA, cn nnys 58 3 oe igs 25 AR Sea Saas S OER eee eee 


IVT EEE Retort 350 a BARR th eh aii PR Ah Ld Xs Rll RE EN OD at Ue Pe era 
MO LION PIG RUR Bexvja.ccs a Beit pac YAe a Ne Soa Aes ae A AR TEN Po ae 
MOTOR Y-ERICEE ACCIDENT CLAIMS *:3) 20. cadedetan Lie ean ieee en eee 
Me) LORI VBEICE ES DEALERS: sath omite 27 ng pager een saa trl od A Reet Oe Ae ees 
PVT TINA IE PEE OLE ud site o Bice Ach a suey RRA ANG eC NDA a, og See 
EE OIG, COMBE crce crak onthe os NAMEN oy te Si co lo Be tele Sel cc citi or oN eae 
PYRO GIS Gi yen erties ad isten Remit hae SAY, RRM ees aM DN dere RA Ra OA: eneerner ees nena 
EOL Eos AERO eto A FR a RAS Lees MAWES BES SLANE SSR AEN S00 8d oo eee 


ME DICIP AL SAX sh us we dngh et ened oe hat oA SSL a A eee dene ee eee 
NEO NG EAE Eye Ned nounced eo O UR AAR Se RNP ANA RL OARS TORS cee ee 
EOS CVE SMe nk t Nag el oe ittr ad 2.) uel aunt dae Agee ey, Be he 
Hag aol eae 1h 4 G0 14 | aN Re eR en ee en cin SC ACG MS ae Ree GUAR Rema Em 
IVC OR ae yr Bho a atl Bos a itty Ae DA AS ADA MOE LS Ale tl ee 
VEC AIABEN BEDE) S56 theres hand oo adare Av Maceo Ae aate | cth tA Oe 
DV IVEEROEL AN GEES es 5k sco near At htm WARN a thls og eS eee 
NAT IRESSADMINISTRALIVESERMICES BR) ssandsar a.nd oo. teen eee 
NA ES ALGONOWIN FORESTRY AU PRORTEY 42.00)! Bite eT teeta eee 
MWA TSRESAVIATION & FIRE MANAGEMENT'GENTRE 's00020.0 Led Ad OA ee 
NAT RES CAN-ONT RIDEAU-TRENT-SEVERN SECRETARIAT ............... 
NWeISRES'CONSERVATION- AUTHORITIES. BR» casanondo Ben Eo ee 
NAIR SIE NGINEERING SERVIGESIBRs 3 Vi.Ax20 soa Gtbiloddcedts.e Aone ae 
PRA doco PAIN CDA LES ERVICES. BRE 18 Ao citer tattle atiandlidaidetetat can 
INRIRRES EP ISHERIESIBR SAND ARG dactccsccotac ed ad ie Ve eee 
NA RES BORESIRESOURCESIBR Ey 2s A me el ee Ae 
NACRRESIN FORMATION SERVICES BREYZ2 Me SPE he wc A ee Al ae ene 
INA IRIN DE RINA Ts ALIDITIB RS PAG Aa) Bo ioe fat Rd ER OE 
INA TR ee USE COORDINATION: BR sso.ouiacuinics Jenene leek eee 
NAT RES LANDS: ADMINISTRATION BR: vo sinnttcstlewcd se cdekls seca out ln oaeee 
NAT RES LEGAISER VIGES:BR 5 ole gtrd tx rdccetcarcitgitdeh dle ee eee 


NAT RES: MINING AND:LANDS COMMISSIONER <).cccn08 oun. ee 
NAT RES NIAGARA: PARKS.COMMISSION. coins ieee enone thle ee 
NAT RES OFFICE OF INDIAN. LAND: CLAIMS scents Mitch tenlo dan walle 
NAT RES ONTARIO POREST RESEARCH .GENTRE sic. cnet ki..ch ee 
NAT.RES ONTARIO GEOLOGICAL SURVEY « sictiienn cea ani cee ee 
NAT RES PARK. MANAGEMEN PBR 6 cctv tiene wate tueh lok a's helen 
fe RES PARK PLANNING BR i«.xaci scan, Cie RenEO Lente ccs 
Me tseES RERSONNEL BR: »nidctonttcu eck ce NBR REA RES ie lah cece 
NADRES POLICY COORDINATION-SEGRETARIAR aint tewks nate cn ee che 
Nae RES PROVINCIAL PARKS COUNGIE, cece eben PA4caw eee 


KEY WORD INDEX  xxxvii 


Seon es TlONAL OFPICES SU RANGE COR POSADA AA ROR 399 
erent AIR’ PARKWAY COMMISSION | 000. ecc2n-e+s 5 od eo AERA 399 
ee tA RENCE PARKS COMMISSION. vocsceaccereg den sderceeergweee 399 
OA. Yn 1 CO MATE INGE DRAM Jb ce un scans ys ceeeens 6 23R amends 400 
eR Y OOO MAP EINGHBR Be oe oo oc cuce ctness ss oto eho adeae kx Glee ee 400 
PED BL SAL DRG he eee ee dk MO WOM Aa GA 400 
Pew SAC ANPARKAPROJECII TIAN IRE Mr LO? fe OSI SIA Oe 400 
Poy MOLE BR ai a Sel Leis 0). SLL EOI A 401 
MMRRIEC Etsy, TES oc ass s ow keep othe eo Sales s OLN oe end So leanty Soa 401 
ee TAN STE cay pd an dea nk Gee uke svar voces a dy | tuk CLAS Ue 403 
eee OU ROE SE A Ride nce setae 1 ck alee coe bans MEAD IS 403 
Ree RA TIC PARTY-CAUCUS OF PICEA WAY i) PA. SLI ae Le 404 
eter SOAR PMENT. oo inis dew stares ape eres The Steals Masai pent Oh aiae 404 
fee ee PARKS COMMISSION. ., «OT LARORRE) 2 Joost av! OMe 404 
TS cso dnd Ss kya be Reed Ke he bac sore edad ons thin ed ELIE ad See 404 
feet CORPORATIONS) 4 2h OUT AGI AULMMO.) LAMISIL A RECESS 405 
fee et HOUSING CORPORATIONS | 25 co ca ene REO Ia ee 406 
fee AIRS COMMUNITY SERVICE OFFICES) ABOU MES OAM Ie 406 
See iin DEFORMATION SERVICES BR ....<c.,ceeubk biel AID ee 406 
mrArFAIRS MINISTRY OF NORTHERN AFFAIRS (A)!i 0.02202 2.0L 2 oe 406 
See PAIRS MINISTRY OF NORTHERN AFFAIRS (B)....., ¢.-2S 54090322 407 
ORAFFAIRS ONT NORTHLAND TRANSPORTATION COMM .............. 407 
REGAL COO AR IGy. oo avon genres CMO IAODLIELI,. AAR AIO One 407 
Pee RE RING hicikil WERICULS... CAI JAAR Ve EASE OSES 407 
Sete ALPAIRS io. ci agasawdasddass ieee Man OM SATIS Clase 408 
Ree CON TARIO  .. cccns idee bans ce fhe Se ee eee SOR Os 408 
Eo icc wanieina ac uaawed deneessnesaslnaawacway MOUOeey ee 409 
See PUBLIC 2s dal andesenricas, MASS AOL Oe ween ise 409 
BOWER 5125. no es sac ase eens tats LOI WAMU GRAS 410 
os hey s'y ain ausl oa heme Saws kb ans a ee ee Oe Tae 410 
ey et STEM. sae RETO Oe Na LISS ORY RAS 41] 
BN COMES icaaikocnnnadendassancdseeed i 24a AJA AMO AS CU 412 
RI Ss ccc kad naasanpeannnna ince annette omer eal ee 412 
ee IN TROL PAINS ccannnnacay Mod SeLM Mh ROA WATS 412 
fee A LION AND DETENTION HOMES .......cde0cndo. 4s GAC 413 
ES, io an nk nan nnnnwnmnsia enulend AOOIET Poole ate Vonck kt haat 413 
AL PIE AWE | os vasa cin iota aw'w bia Raw Se nud Omele A me nee rebels ee ee 413 
fee ONAL THERAPY |. ..n0xs0sxaca0 beet OMIIBSAAM AIIM, Ga ae 414 
ES np nnnanarnrannarnmaandnads o¥t od dtl e aidae aa deee ee Mies 415 
5 5d ouncesncssdiclasiemnnackn ink Awnnaulaaes dio ed tet Ces 415 
fee Or THE COORD ON BILINGUALISM SiOs2U ART OAS OMA 415 
ee TOPE OMB TIDSM AN PEG nuns cn dadanncanarciicnccnnndn’e peated ats 415 
Reet THE PROVINCIAL AUDITOR... .na.4 WOMPRIMMOD SOIL4OL Ad 415 
Be CTTAR IAN op danndndahenckencnwaneciett ch? LAL UN ORS. Os 416 
AN in nn ch nanccunnianwinhbeetdaeasr Pob ot Cola bet OY 416 
SS TAS a cn ane’ MECC? LLAMAS SSO. 417 
in na ncinaln nddhnndaanennmnrs OILED ase bo Oe 417 
AN on anane dtl aidan dou) BOP AaZ AO 417 
IL 417 


Poe hfe e. 6s ep ele, ee a P)S. BLO © 6 6th 8: e Oe 2. 8 em Be Oe DS &@ wae ee C 2, BCE 0 @ 2 feet ED Aye Oe BEBE e ROSS F's 


xxxvili KEY WORD INDEX 


ORD FORTIWIE DTA Mita tien aicaintt 406.6 A, tence vO Ee i ee ERAS. RAE 4] 
OUP EBOMARGA RIN Bei ci opp dipesies tnt aid ee RO ae Oe AR AI Se CPR kta SONER 4] 
INU YS AI ts se sh clad geen se St ioc x ase ce ot Ne L4G S eT tO OTR 4] 
OONEBUIOS MAING g32 SURE oie eco.ie ta ia x ce ava sok AEA ECR AR AO pO 4] 
ONT ESOBA TRA LINING a sso.aceiyp ae. iw it a0 a sc eR RC ey HL cee LPB ot hc 4] 
ONTADVISORY -COUNCIL.ON PHYSICALLY: HANDICAPPED\<, 2th. Sas 4] 
ONTARIO ADVISORY COUNCIL ON MULTICULTURALISM ................. 4] 
ONTARIO ADVISORY<COUNCIL ON: SENIOR, CLLIZENSe:.. 2350.00. tot bith eee 4] 
ON PA RIOZAR ES COU N Cli assoc eae pee a xan ek ER argh oss Se ee 42 
Oh PR IGIBOARD OF PAROLE) cc 2 on eto ae MORES a Ope ae et eee ee 42 
ON TARIOICAMP, LEADERSHIP. CENTRES « 2wis9 ix aus mia diace a atemied oh io Pek eee 42 
ONTARIO: CAREER-ACTION. PROG RIAAMC IO. it tid edd thet towthh Ate wie Aan 42 
ONTARIOK OUNCIL.OF HEALTH sos che ¢ ecdbaus es aie2 nota Waa ie em EEN 42 
ON TARIO:DEVELORMENT CORPORATION, oa.ss.. MARA IEAI. 2 eee & eee 42 
Ora RIOLEGONOMICICOUNCI Le. sss¢nnd bus sidan aoddidadtauseemae ter eee ee 42 
ONTARIO EDUCATIONAL COMMUNICATIONS AUTHORITY ............... 42 
ON WARIOSENERGYVBOARDUEL OE aaa ale Cade sd nd et tebe AAMC GOED, EA eee 42 
ONTARIOENERGY, CORPORATION Aa AAG Ce SALA ee 42 
ONTARIO IENEENS TT LE «nau as 2 ott Gadel Nhat ds ht aad Bed Serna Be 42 
ONES RIOZFOOD COUNCIUAIEAAAIA MAIN LAOQH AOTC, Sa eae 42 
ONT ARIOIGAZE LTE. oc ssc ieeMe Tah SADA, TO AL CHAM Se 42 
ONTARIO;GOV ERNMENDBOOKSIORE? (AAT USA LAM, TQ Saar 42 
ei AnOmOVERINMENT PUBLICATIONS. .¢sxsee aie matce dooce ceeds REN ON 42 
OMT ARIOULEAIZ CEL INSURANCE. PLAN .¢ se0nd er sndgendasess, AALS Oe ee 42 
GN TA RIOMERLLAGE BOUN DATION 2 Bis xs araneecteucas acc BA feaee Oe 42 
ONTARIO HOME RENEWAL PROGRAMBYIR Bi a cac dane. AVAL Aa 42 
OPA TOMO USUN Gig Seah he Aol PETC SR oon evan OPO 42 
ON TARTOHOUSINGAGTION BROGRAMERN. cH eS. MARS eee 42 
ONTARIO TUMAN RIGHTS COMMESSION 4G. osc as acncchieees 2. Phos tu ae 42 
ER RE OELY DW Qa tae ee te VIN OE cn ccua cc cvbaswadeen? suvedes 1 Seer 42 
ONT ARIOMIY DRO PUBEIGIRERERENCE CENERE s:cantcanetuediwssreen OT 42 
ONT ARTOU ABOURRELATIONS BOARD: » ecccsecaeennceondeoes eo etiees BREA 42 
ONTARIO MEAN ORRORA DION. coeur ee ers deivwadeeusencsweresuias ME 42 
ONTARIO VAWER EEORM COMMISSION. ccsveesdeeventoberts: i AAI OS Tae 42 
OMTPARTO REGAIZ AID YOEL Baxcaxs ey Got MOA ILIN CAA COLLAR 42 
GRP SO EEE RY CORRORATIONN Mir s:s.o vs edeestoms oSuere ne neenseeeee ee 42 
CUETO EEA Pe ES BE os oe vane dnnne Peele Wan hee eee 42 
ONTVARIOMILA MARICE PINGBOARD, .¢¢12cceewe vdvcd. Aol A Ale OAL Poet 42 
GRETA IO MORTGAGE CORRORATIONS nsavenceencamaenviadnecdcascsorred ener 42 
ONT ARIOUMUNIGCIEAL ROAR DS Bi euiedecvcocuorshueenescccsccndees oem 42 
ONTARIO NORTHLAND TRANSPORTATION COMMISSION ................. 42 
OREPATIOL PLACES A 2428 SSR SGU nce ccn ed eee ee? AN Fhe 42 
OMVARIO: POLICE: COMMISSION 2).C) AAI DA AALIVAY OR JU AO 42 
ORPARIOPROVINGCIAISPOUICESS ABS tL OE Ra covenant AIHA A 42 
et ARO RUBLE SERN IC Butt. hk eRe nunc bot agin Scnaceininn he ee 42 
SS TARIO:‘OUEBEG PERMANENT GCOMMISSION 6 ccunrandactesdeanvurdendeey eee 42 
SAR IOR AGING COMMISION vicdesccecakacdataecrerdenchaatyeouseors een 42 
Pah RESEARCH COUNCIL ON LEISURE icnacurcmamtodenaatecuoordudens 42 
Orel LOR ESEARCH ROUINDATIONS CRE tL AIA Lesdatewed sewousrd sian ncanen 42 


ONTARIO SCIENCE CENTRE 


KEY WORD INDEX xxxix 


INTARIO SHARE & DEPOSIT INSURANCE CORPORATION ................. 429 
CES LGW B08 WASNT RRR RE a a en 2 429 
Ra CO EROAIINING CENTRE ooo sn gacnce ou ncn se yh eae aa meen oa 429 
Me eS OF WOMEN COUNCIE on ace chins ots cad oo BARRE Te 429 
mms eB YAU BOA oo be ooo a asa gil avis cnye nm mi cm, bnioloce,0's oe EE 429 
ees DENT ASSISTANCE PROGRAM 0.5. occu. nes AAS eds 429 
eee SEO OENT LEADERSHIP CENTRE. 003 jcc bobs eek ences sa oo wa en 429 
ee el A OPIN IA LLOAINI OS BE eon oaks Sin scenes spice v dao a oO 429 
nmeme eee RE COR DY ese oop nb opis atid nlacesneh dora abe d Minn eed waka le, EE 429 
ee a OID ea ie oat cle wealth, ole ab al geen. 4 salt amass sew dy olde» PORAE HT SOE 430 
Me re PIS ECR ETARTA DT ong esl ent. as gon. ce wees ny mince dna 25 04 do IADR 430 
Oe EEE ons ae ON cS tn vat aout By Gate hd noth vadeee aeale ak, ai ee MR 430 
Re TEAL PES ROG es caves do Pais os gale ee MO BAG DS 430 
IS. Sh PE NOLL IA TA Bb doe es hee dons te et SEEM Se 430 
EE RES NL EFT hi se gin wis. die dane & ses Ae ais sid ta Seema ae 430 
Pa fala x Lacs: ah a, wld rc etd» adem oneeas aes lin Saeed A SE a A 431 
gE SR ee en en anes enP MEE f+ he 2 Ela < haa 43] 
PREPAC IONG B6 ioje.n sinc cs clecepece bea seid os cus cs ROOM LIGA eR 43] 
IG Ee Ba cis ons deo atin dvea lech dgane wl elt SRI fd ae 43] 
ES SSS Ta hs nn ae een Pee renee ear AME ta ba San 432 
NI AG i ica sas Go sore Alene iar neiile dadinshln ct ek ow al EE 432 
ek ak an 5 ar NG Se etl ek A re, 432 
SL OSES LS U0 eo cea My er eer 432 
Bee OVERWEIGHT VEHICLES 2220 0d oncis cietiicaie ee napa aed Ae 433 
I ae os A sre Se alae te ae Liat ek ern 433 
I as itn Se aah alias ie aed ae a ceo ny ees a 433 
IN OP Eg a at ye san Sisco: iad 8 cn a sect nelan « ty ee ie NO 433 
OTST) Orga pron! a ee ee re emnemr ae 1 a eg cane oot 434 
ee ELE EINES hi 25s) A Xue epiins wie Foes orate tela, lle br legs 434 
I ff alse oe at da EN, Bust ent A ee ae 434 
EN SYS LEM ais od ee ope mas oo os HALRET PR EA EO EEE 435 
ING acs nn incd occa a. 278 Lig he Ayana ng ve le Rima nsd GA REE 435 
EE Sh ae oy a x wldsle Hiv v9 Nesgose vy nxole wa ibseiat dc RL TE De 436 
NAN sn x nei oh he Lied teen a tk eee ne 436 
Too 5i iw npn wv avs, svi nia, RA de ACRE <b BAGEL LT UALS A. Ee: 436 
Sic i5 58d mia, lnc 5 exrypra clare wo vlna osewaliss EET CER RAM LOR A 436 
NN I asin x ims acetappnasacoe asain d ann anes v were ALMA OD EE MS 436 
Ode ice nin v6 ons ad AER A AAS PO 437 
NN cs a ssw dln ns Sued ARAL we Rs a I ae 437 
ED RR aos ncaisgschanins Aaghcne Au vy die SoA AY 437 
ia eh Lis ses sink e eai Rhos twee SCI LO Ee 438 
SIMO IDET OO ECCLIR GLY ne oi a nid'vss-nain'cinn nae o dvian can BEAL 439 
I I a aa Gyn g cua ¥ nvale x 439 
i in oo on ans sien a ceentnsn nis « AALS T OA LACE 442 
eid Pen ce Sinn donidn ccs nde GEM ROOT 443 
i et Oe os hs Hug aumaran iri<'s MARE Laces 443 
a 6 vivian ch Secdininse AOL enn POLY EA +44 
INIT eS Be oh do, eee, ns +44 
SEE NIMMOA PRED eo chal ve vise geen n+ sku sa csaved OMS dt 


NEST es EIS Ora dA 2 «Sd Sek mA) EA 444 


xl KEY WORD INDEX 


PEP Y SLOT ERC Ye ee se eee rae ate en te na eee eee eet eee ee eee 44s 
|e he) BO hs a a a ae A Ait, tear ene aarPr e tn NE “arf ot eR ag UC CRE RCE IAP LOC 44¢€ 
| A WE ak A i Me gle ae at ar ir ar rie aw a Lc sie cs pion erica eBay bl guar pralecertits 44€ 
jd boys WRN) i 52 A OKAY a A Ar al a aa area ore delhi anna Gorton phew ae ea penile 44€ 
1A LENS NUN DRS ap ana oe le Aaa la ia eae RaPOP ND HPs ee rarcineel ecna SnerBean tk 44¢ 
jeg beg SEN UB Spied LS as Go ah a Pan th ach RA Rath dei sith eit Ae tle orn aur ra SIN eae Strom a mesic 44¢€ 
se US eth ah er MTR aD ec CARO elaborate tral a are Ar Nei gx Ae eg aR rN Ia DSRS es 44€ 
12 ky SME Ube A gn) BA EoD ad AA Aer hl tid nt ar al Aaa et ras Pins Age raceicieton Wemek Pedorahn fees ai 447 
|i OI who May bate ot ARR SAN A oe ha aa Baa a ata Fin Ae A ma NN a ae et ta 44; 
|e ARON Sd OSD ae etl a rary A a aig a Ral. heat, Se Rese ted ae eared id chi 44; 
ALAN VG ECCI dah cet ahah Se tee PR fs oe at Al ar a hat cree it Si gat Reon ces 44" 
ELA ASIN BS ING le, 2 is A cele i ee i a arate a a eri’ en aes eae eres 448 
GH TAN ee 0 DCU Kal wig RG ete Do la ie hae ACM Aah a las WBA Ae aN alae mR et eo 2 448 
| ed bed NW NCCC ENCES Wool Od Depp hs Rn eR Net tea lal palac Aah Aes isa Anaya actkamnharai le bro 448 
| AGILE) NO we pitied Bathe doh Neen ete ll a RCS a atin wae aT cae AC ae soe PSA 8 ta ice ey the 44% 
ja IAT MC hd BE Aa a 59) Rac a il cae a a ach cae a Mn alert ti ore aL OF AEN x Seger eA bed er gc 44% 
[AHA M8 6) A 1M IO) a chs 8 Ma Aer ln haath a er ara oa rah ei LA an TU SM ae 44% 
Fete PRR ee IN TC DECC LOUING re retest eee ee Oe ee eee 446 
[ast wel OU aha BP ers 4 SUN Sts ea a ace ea nadie Aad Mig GCA Devel Ce Aa nae i rsa rnc nice 446 
| ysl lel Bold Wt 1G Ds a nat aie Mice MA le belt die Ai aA Wd nae aN ye ern naar ae ve Aes reid ae. 44° 
|e GAH 010 (UD De ee tak Rieke Ache Naa d Son es Fe ae RA lar hie A a eat Pla Th GA NA Maca dv 45: 
[sl mA NT UR hk ae AR A ale: Si a Ca rc i ie Ae EMR RP Siew He 45° 
|i GSN AD A ahr At Ae ia ly he tty ce a de a a alt ame ye aha die Atel Se estos 45: 
jhe LIND EN se Mh i 47 Melon ie ete hth aD eat ko nr ier itr dar aa las ane MA rhs 45° 
je Ad Beal EA Colac ell dn BA Atel at NN gy al aa ee ah ele Pa a cial aa i Naha ad read grt. 4c 45° 
1G) IMS Se Ua Mer lil th el dl tg ia a i ata lal rhe one CUM ot ar aan Wee Sela Ayr Pichu 2 45¢ 
PaO SLRS Sl ar Wa LE Ya HEN i We le Me Safa lilt Ne Pa Re Baa ahah amy aaa EAR tb Efe 45<¢ 
Legg LORE NW SES So] RT OPS i wt Meda dB hah eel ac aa ene ah Sal ei teh ri eal gre ba 45<¢ 
irl cal OAL UII WG 2 posh a dn attatched Gste Ny Re aL is ors tan Ri aaah Thin A A 45<¢ 
A NLR a Sd FRY BON nh lle el art a oe Br aw a ai Ad Natal RNC CPPS of 45° 
Jie ASS OUI Dads OS 9 ol bled Biya ete 0. 04 05a) BIN Ons diay ek nlliear as stiri aaron Darina eal ater teNrhteg St 45% 
USN GERIOLSHLNS 8 238i] dhe id Urinal Ail arenes heels Day Fact nar ara rarer a aciz ies ata AYER dale tert 45° 
Helge Wt UEG RAL Ci COU Sl 0 Sig he le i ee la aan ee Ae MR Heatly 9 hes 45% 
Lge DUN BS ea id na i ebay sea Me ep ion aaa Re Pa ee ee ai aroma Le grarasis a 45% 
Pig in Gee oie ed ENP Ae COCs RAVE» Se Ato See ete Ot Oe ee ere 45% 
po BUC ed Dad URN Sapo 2 Od Cad a 9 ah ll Ma cn alae a le a ery! 45% 
LG NBN EL NA 1 JIS Deal ae ni Oa i AA a a ei ar ar er hi eFC ar thar 45° 
Pee ee Wee LEONA ee OC St SANA nein ae ne ne eee sae eee 45¢ 
SPO) oe dt ee ee ee ere es ee, 5 Se, Ta Oe tee ee ee 4S¢ 
Cg ON TSE ef GIS 1 72 Che nda lent Seti Aca an a nM RA APA pried anneal aie yr 45’ 
pS MRO ad E85 oo eA nag teed 6 re Ae tet ret iv evr ar ney tS: Z 45’ 
PRUE ONT Sits oe eee we ee Sk Oy he ren 8 te Dh A Re ee een eee ee 45’ 
PROPRIN GE. cc cee eee Cry eter car S49 Pare AeA eee eet a nad een: en ree 458 
eM ag oe al a Ma ec) dl at ceceeen ta Dara in a ee i a a aa er EP A OCR ee SPF 458 
RIVE LE. CCHS ELE ryote rere 2 een BANS WAS 8 nick eR ane URRY Nn 5 St eee 45° 
eC OCC EW EICS VOY at ems REAL AS tre On eee OAc mma mnie te teen Tee wine eee 45° 
POL EA: US) cc 8 © eee aoe 2S A hs bee me Serb ee rence CRA eC es 2 re hore 45§ 
6 9 oF MW a 9) | Gt Ag tt Sd Pl hele ta Heyden orl NE ai 46( 
PI) Ree E 2 tnt tks Sn Nee One Se Aes 8 a ee nese eee 46( 


KEY WORD INDEX xii 


ey aN ALANIS LEO Roe FAD Fi Pe REP SIE A Mate PAA 461 
ey a BANE LOSE RY oe Fare Set et OO RSI rcraeererer aero Se A ee 461 
ey a CUA NEU NE CTPA TING vicar norton ecernansrstatersblanyeesiiot arta ehetecale Led RARER 462 
AL & 22-3 ME bee PAC ek Ie RNS oh sens area ete iets OE 463 
TER sa he eases do ete regen ta tanntwhegstomatan phate tate states rete tale telal abel eteta ate «Pa ee es 463 
BOG NEAR TACO ee GT as De ES OA Ee) 463 
me ee COLIN DS Cay SE ARON R st oeetns cele ed a PE ess, 464 
meine, COMMERCIAL VEHICLE. LICENCE dies Ao bot OA es oe Ges Ged 
MIN AINE, Gren saesncte catp sc tetareta ete ia totale sete tate te etn tate ote tee fe geectee ote fate ato 464 
aN LAL EL 1, ciesestes 355 siete adetpda tated ogelctadetotatitateete'a Gina n'a beset dale ee ie ee 465 
ee POTD ALYS © sesossip ssiycs tecwsecacesedetatacenstoteghtelete eset taltale tits tote Taam eye Uoceee e Eae ea ee 466 
eel TOU SING oe ccna seston s ceryaerasateete tse atoetate wie eae wh Lola Wate Date oe 466 
feu SERVICE APPEAL BOARDS. scrcsew scateateeter elie A etal ee 466 
me LIC SERVICE SUPERANNUA TION, 0:50. pms sean whee baie eaeaninne 467 
meet COs LENDERS OR FICE ai ecS4 te eaqeirecttes Bae Ra 467 
eC OS PEE ie cetera sino sete eo tnlnins teenie tis ee POR a ee 467 
MELOY EHEC LES. 005.5 joy sie evoqestane swan e's inlet ee ait es oe oe ane 467 
mee ICA TIONSICERUERE «0. scesses wi lintel teense eee RE ee a hem eae eee 467 
MILES TIIING: oo. cecisere coh etek Cece Sided a he GG a Re a 9 al Gl Rens Seas 468 
meee HASING,SERNIGE Wie oer SG he AAR Shed thee eh Rane Ee eee eee 468 
BEAM IUIDIC SCHEMES, 2% ..:. io. 20:00. sestecerewntadar iets oo ee ee Eade eee ee 468 
BE LTE So 5.5 os sores ce “seid shh go ogo ce Seon neta ahaa Sofa na dak Oa ee re ge 469 
al EROGH ING WIRY GUUIB: « s.scss-cscsetarrcoucte goat Sates ae eee A PRORE os nek seats Hee 470 
SCE Oa aan se Sb Da SirtlNa ty S69 etn tao SS ToS eNotes EDEN ee a ed RRR AR Ao aia aaa 470 
BE EIN S'PROCTOR? 25.559 24 chivererc sap tee patarein sabe she ths SR Mere Sane ge Wea ee ache Ge eins 470 
Se hts 2 <p ie Re A ek EO EG a ee ee Bere os ee 470 
BEES ERACKS: 22914 Ge 36 doh GNA Lea eb tees Shae oh eas Noe hee 471 
fe oe WARNING DEVICE: -.nnctanines SOARES Arde te Oe eRe: Caen emer een 47] 
ae AE EEN Bs ais ror torte ce ya ere ne mee tc A el to» Ae See te SOR ane 47] 
SA CT INE ARIE. ind ovn nn nees control Mate ok Oe Rae Ye eT Oe SO a eee 471 
so. CARARCE C0 BG a np eaccecice te nary fala cota cd So Aen LR a ee ek Ae 472 
meee OA OINIUISEUM? oc an nn ns. ctodk hohe Seta) EE SIRES RE ee Seek pene ee 472 
RN SC RLY Sie, ESSE RS Oa op pened tater deriretnued haem kcw oh dock Bee eee 472 
ES 1 NON EESS, 55-5 Sacer gorse Bb gtote coda soc dadetade de ees ghee a ee oe ea Tc se ee 473 
LL A oe a a ee ee ee ee talk ACA me tls SN m eR La 474 
BE EATON, cc ngck apenas aamrinete ire meee elie thd Pht MS aM heen ® Dene Beale 475 
er EN CHIINDD US UR Y: «ius secesasegusccon tens States «Rt oh Ane he kee Ae ete eae 475 
Se LNG JORPICE) ) ctsnsnn poms nanaeh nnn vce ima eies hie Uke ane eee come 475 
Bee OSE ENR Bi 6. 5353. care soon eo ope RNa ee Maer ah Ks a ee ee 475 
Set OS MANAGEMENT, nc npasnaibinnann ca uhbees Mag. st ohee eee Re eae sees 475 
oe hog sees de Kt Radice h MARAE ane MO Reem Ree a Rae te ae ee eee eee 476 
LUN CP a RS ie h <5Ano hanna cpa Ren anaess Seed eh eset eee eee 478 
eee ALON RESEARCH x sictadesasauenataciepeehee Sa ev eke eek eek <i 478 
TNE ST on sina e ch kanes aka eeo Seb Ree de MAR ee OLAS AG ARE EO ee eee 478 
MRSITLINGS 5. xx siege wih soe dork od cabo wR aE R hh Meet o ep Re meee eee 479 
ee Fe LAL LIOIN: 5 nuns sab ar Rade na mem nk Rename bb htseee ns neo le eee ek Me 480 
en ALL ICON 25 se NERS 5 x 550540 eee SobeeAR ELE Meee OS Me eee eee 480 
RN EA iv ts ath kk 5 eS KS BARES Ae Alte ORE ee ee Oe eee 480 
LAE LEN TION ASHI TRESS 208 0680 8 tle tool ane ree 480 


Pe A AOV ERNMENT. sasccnce eerie t Asst OO MOGI eee 480 


xlii KEY WORD INDEX 


REGISTRATION: os i cindy. chhucs tikger \aeing eee e corer ee eee EL ee ee Ae 48 
REGULATIONS 0 ie oes 0 382 e wale oat cs less ss latins tc lunca Sel eee e e Se 48 
RE HABILTIVATION® o.6 ii. ejals la nmacsevestdtuolegeanea eee eee eee ee Se 48 
REM OT ERSEIN SUNG icin onic 0 icc 04 6th e 48. 
Peabo be cde coat sea ia act 8 ah oly Sea ne ee 48. 
REN SUP RLEMENT PROGRAM ©. :6.5 3. .\na ct eee arene es nee 48. 
meN TE -GEARED-TO-INCOME 7 oun, 4 lind AL ia eae ca eee ee 48. 
REPORT OR PROVINCIAL PARLIAMENT guid ae iy TAT Ee AR es 48. 
Sd NO) g NAPE eae ore eke eee ea fe MND at Peo PTE RRS beh ree fo Ae 48: 
AES SGD S gists <a Sac 5 cyae agas haa here oon al dua sae eee datas et eh 48: 
PE SOU RCE RECOV ER Ye oso sco ...3 acectesae eh couieiaas slelececs 2 eR piece ge Oe A 48: 
Pe SPLIOAPOR YDISEASES, oo... 5 name coe shel sinue aces Bicep Macon ueeieen GWE ee 48. 
Bab DATE, BUSTIN BS Siro nsp ese ox nis od cnet ins sieceye, MAPLE LAM ee 48: 
RAE ATE SES PAX eis oe hn sis eens Sans WEED Ad A ee Od 48: 
Fe AR EI cna oa in a toe aa teun sn cepecatas dst ohn ajege uc Sua eadevaliely oc) SR ae Ain a 481 
poate ES Fe BING rrpens oo Silas dA ons as ace A aiaets a ola a ela Roa Ai ah ah er 48 
BO UL LIN Gia oe ads oleae Soe A oa sl ad acai hail nati tan cael aa 48 
BV NIE pep res wae Bs WAGs Sale din nals hie sain cree idan g ne 48 
REVENUE ADMINISTRATIVE & FINANCIAL SERVICES BR ................. 48. 
REVENDE ASSESSMENT FIELD OPERATIONS BR. ........ AM Be DI 48% 
hie VEN UECASSESSMENT STANDARDS BR. uu... 3. «nsco need Soe ee 48 
Rey EB yAU DUTSER VICES:SBRANGH seo. hee dune xend sila poke ae eee 48: 
REVENUE COMMUNICATIONS GROUP: oo. .:5.05.. 4LEDD ORI E ee 48: 
PSB ME INUICORPORA TIONS: TAX BRe gg sc aa ole tert uh ek saul ie 48! 
BEY ENOE GASOLINE TAX BR oc o cc wacdsetis, one diene ape oo ao Meee oe 48! 
REVENUE GUARANTEED ANNUAL INCOME SYSTEM. .... 2. 0.004.5-00u ue aege 48! 
Pee NILE DEG AL SERVICES BR cu. it ctaut sche kind eh alee eth oid oe ee 48! 
REVENUEMANAGEMENT SYSTEMS BR .........0.:.. © keel alee ee 48 
Bay ENE ON TARIO-TA XOCREDLE SYS LEM | fc uc ics <ee iaeiiaasl 48 
REVENUE OSHAWA RELOCATION UNIT. .ocinciocpesemesoreeu cease eaten 49( 
pew PNUE PERSONNEL SERVIC SBR ooo onecwedicatnn eas agubulew base aon GEM 49( 
REVENUE PROV,OP ONTARIO SAVINGS OFFICE ......:..... 462321) OAC 49( 
eV ENE R Ae SALES TA XBR ogi ossicim. cca anes ncounee aowtdd ies oe ke 49( 
Poe OEE REY EINER ESUA RC Riis cesses eS gi aut ncaud enact 49( 
BEV ENUBSEARING COMMPEDMBN Tinie, 0306+ onus eawornc canoe taro 49 
REVENUE SPEGEAL BNVESTIGATIONS BR oo outer avagaree as MeOh me 49( 
BV ENE SUCCESSION TFUTY. BR iie. cscs apo eiane nce ow MET SEI ed 49( 
Bey ELV WAAR eis aie A nit bauaigg pia Oe OE A ee 49) 
RE AOR AN A oe oie ue Poin Kees, tia oy Pe eae yaa pins ee Oe 49! 
BOE Ne 98 65th ante an ow da nc ecg ga ee 49) 
PES EET SCO NALS tar a ert oho ia "pnt Bip Sena Ag Ba ida a's ss OOS ae 49] 
BRVIER BASIN Sin contest iti ean Has dais dno euga <a aso a Oe ee 49] 
VER Ste ac.) ccnp eed ep Map eee nsbive dculioielae sea ee eadne Se eo Or Ae 49] 
CTAB E SU O33 te Sener ee ee ee ee CNM eM Ec ye 49] 
ROR Sere 5 43 ENS oo a arthin ta dad. Mo nad dis oiedtg ais Bee eee eee a hak Oe 49] 
RO hi arate ss eho hears seca ars Wea kn caer eet re 49] 
ROY AL-BOPANICAL GARDENS... ..:.3: +54 5y/euieu peue@eeel ase La ee 497 
BAC ALACANADILAN LEGON cis otto, et ee ee ee te 497 
ROYAL COMMISSION ON ELECTRIC POWER PLANNING ...............00.% 497 


ROYAL COMMISSION ON HEALTH REGORDS. .....;,<ti@ ape hah). 14, 00: 497 


KEY WORD INDEX xiiii 


ROYAL COMMISSION ON THE NORTHERN ENVIRONMENT ................ 493 
mo yY AL COMMISSION:ON THE STATUS OF PENSIONS. ....00.02.0 OSS 493 
ee Ada) iw CLO MIUSEUM Fo pondeeeanmndaiinansn' 6 4 ekn ay cts, « ee em 493 
Sein .oNALLV E HOUSING PROGRAM | cnc<xsceesccnasen ate | ele 493 
MARL RE coke tin oF h Sice es Om PE eG Reet eres Oni Ge 4 this RA Nine ui h-c: ee O 493 
Peet NIOARI) CERTIFICATES (ac hinsadcnaconnk« Comments oe ee eee le ee, 497 
Pee MARIE AMONG IEE RLU RON Si iain ox hrc atin cab ae tn wx Shaan aie soe 497 
A Nig gains Ch nyranecyrared 6d ge Bek Ruin a Ree Maan a Stet Mrcod VL & AU LL es ee 498 
INES ge Ne Nse servis ys praad E os A use, fan ten RW ch ined wR TR, EAA SAAD Rhee Steck 498 
LN de sce: aye te nae a(t ye hie gs PERCE PN neha Pn AS Se PU PEA d, SRLE Ae Magee 498 
BEE MONEE LOSLS parmaparaien «6s. .5 <n ian anetnd «Seen h LPR uae DY ae eok epee 498 
ele Te ae trie iin REE BRE 4. csi Kee nine GNA we st Rane ON ct GR en ee Mae 498 
NEE errr errr rere Tne (OPN TIO Sn Cue re OE oe ph cD 498 
MMO AISOTLLDS.. cos dn gG4 h 5 5 Anu hve can penn naw oem es GAs SO EY DETR ee etGn freee 498 
fee OOLea.L EENDANCE COUNSELLOR. .... : J APRALSIAE LAE Fe 499 
OL BOA RLS 4 xe 4 eek < os 646m en wiinin's AS LPR SENS Dodo Oe eb ee 499 
BOO ES Ch a As WE te Ra ee Re SE te Re LO El OR ote 88 501 
me OOL, PWENNING. oe UIZZ RIO MOLAR RE AOR Pe 501 
TO, 1k ee ere nes Seretewre renee Ani Alii 8S hee Sea ASIF Feae a) ta ae 501 
VOTED OF ANATOMY 565. cuocnwin sens wun x PRO ee ree ERM Ue Pee, ents 503 
BE NOVEL ERIS. 04 Sid canes cous suennnes wa-Ge een ce eed BORLA PON pee eee 503 
ONE ee eee errr reer meer?) ok Oi ee Fee Be 7 ee yy Oy re 503 
Bee ROE AND RESCUE, 05 viens cans ann ehh Wha ehe Bil toae thine ee, - ek, Pane 504 
BL we sg oust COLT A UI MMOD. 65 ARE I ah A od Th eee Vie 504 
fe SL ARLAL FOR DUS TICE ....62.0. ERA VA EE a 2 ae eae 504 
me RE TARIAT FOR.RESOURCES DEY ELOPMENES Yb Ave Ae Se 505 
fb LARIAT FOR SOCIAL DEVELOPMEND AAT Gnesi OLA A ae2 ae 505 
BS RLS. ccc puseys rgyags Gre dF SAE EA Cale a AGE aA EL Dd ALAR, oe Sod LOR Ge Peis 505 
Meee ONLY AIGREEMENT. ..5 ccd scan nw ton 4amu s peed tied Raed Adee ane Sane 506 
eekly GUARDS. ... 0.255. MOTT AAA CIA 2 OIA SIG a 506 
meee LCOMMITTERS.......<....80 ia Ade es Oe ei Als ee 506 
MOC LILI ZENS. < cn cua cai ASS no.0e bwin en GNA GS 584 tei OND COREE Ete ne 506 
mek. VOLUNTEERS. 26... 064.05 A CASILS Ad CAA PEAR Mie 510 
BG ANICS pices payables sob ov nubs Xs COTE ARLE, VOD Gane Eel aah ae Pees 510 
eer CENTRES .... d-ADTAOLICI YL STANT NO AGM ISSA bee oe 510 
NE AI loin cuaseay as Gost 4 gah RSA AA EY TATRA AKER Gh Seo T ee Aon eee ee 510 
MMMEINSCANAL, oo sccn bc Ca diva vansis's Hed RRL ORES Add tok 2O.8 ee tae 510 
BN Ae races ky gs hvkd 5 cd ae Gert 8 24 vw ens PORE A Da Oe Pk See es S11 
1D OOS Tec es ee xv ao as 48 40 OO EE RE eck A LIN ARE AEM, Boe Se 512 
eee RI); WORKSHOPS. cis5.004 va sv ius an cer's'ts ake poh tet TC eae L Ae oem pane S42 
NEL a Se ee earn Perret reame. | PEP. nA 4k Bee OD ak S 312 
MeL INE MANAGEMENT. | 5 coi vi cvs vnc ft th Pett Cathe wind te Bee Pete 512 
bk bernas ate fu seie Vp> 68 Kad s sik a se 564 bE RD PEO AE ee TOI LA, 512 
dL Lec ird dca aye Cie ae eNe evs eR AN ded AAP EL ERE To AUDI ate Fe 513 
EI ina hvu ru sem cube p00 ed.c as Vea ROOTING ee wR OA eee FOaay 13 
os se snibtal EAP Oar hk Hy 55 6k RAG RE RARE REVEL KT ERTS Ca08 (oe ak ee SES 
Mee LER ING PLANTS. «cis nvr .sadvasen unas s5h 43.4 0 ote betes beke aaa 513 
EL IED oss vo cave 4 vie BAVAS BURGH ACK Kp bat 4 oo eo oe ee 514 
ELINA a ig cs 4a OL ee ares AN ed Oe eg oo bE Boe LAND bad 514 


NS a cr Pee ised ihn wee Lees baa KL AVG 4S 11S 0 2 83075 SOR 514 


xliv KEY WORD INDEX 


SNAKE S255 foes) ER AE AE BO ee steer Oe Sete kee 514 
SNOW MOBILE’ TRAIUS (2. 2M a A PEE A Pee eis Aka eta de el Paes 515 
SNOW MOBILES Ee Ae coe so fe oie Ble oe he i ae ee ia 
SOCIAL ASSISTANCE: ocr scperccas cites AEG eee oe hk 516 
SOCIAL WORK | foot an 2 So oh ns BAO cos So A pe eee cele ene eee ee 516 
SOFT DRINK CONTAINERS oo oe nc. la id se Oat Sad teks hak Ace clei idhe san de Bes 516 
6 Sieg keyed re La enn egw men rear ks Perk CBR ie ea bP Be ty “Sg 
SOE GEN ADMINISTRATIV EISER VICES BR ova verdes parca aad hades aaa 517 
SOL GEN CENTRE OF PORENSICSCIENCES jk oi sve eee lela eal aerie 517 
DOr GEN'CHIEF. CORONER S OFFICE. possi sete ein teen ee oe OO S14 
DOL GEN FINANCIAL SERVICES. BR yeciitcncs ocone tet Laie eel ees oe nea ee 518 
SOR GEN PORENSIC PATHOLOGY. BRo i Scuba s culek etude elt 4 4 eter 518 
SOL GENINTERNAVAUDI OR cried tiesto s. dls ie od See ase os eee 518 
SO GRENIER GAMSERVICES (3 sonar c eee to ce cede c Mae Seed Aen ay Ae eae 518 
SOL 'GEN'’MINIST RY SECRETARIAT. 22.) As 52904 OR ere PING ode eee 518 
Sa GEN OFFICE - OF THE FIREDMARSHAL. 2:2 sesce es case ioe Ae ee 518 
SOL GEN ONT POLICE COMMISSION TECHNICAL SERVICES ............... 519 
SOL GEN ONTARIO POLICE ARBITRATION COMMISSION ...............45. 519 
SOL GEN ONTARIOPOLICE COMMISSION G28 fe i poites os ie ta audi Se eee 519 
SOL OEN OPPANTERACK EIS BR of 02s vcs tds i daa aN SDS eee 519 
SOLIGEN OP PAUTO THER T: BR Seo obs et naa eae ce ace os Oe a ee ele 519 
SOL Gr OPP AU ATE AR Y POLICE BRE oncecv cade ced oes eee see ieee reas Seen 519 
SOL GEN OPP CAREER MANAGEMENT BR). ccccc4.sa0ce7 AR ea 520 
SOL GEN OPP CENTRAL RECORDS & COMMUNICATIONS BR .............. 520 
SOL GEN OPP-COMMUNIPY SERVICES BR. 2 so: 2: 2A SRO 3. 520 
SOU GEN OPP CRIMINALINVESPFIGATION BRE Sat OR Ae ok 5A LA 520 
SOL GEN-OPP FIELD ADMINISTRATIONIBRO SYA fd AIO SAS IA 520 
SOL GEN OPP INDIAN & MUNICIPAL POLICING SERVICES |. ....... 21 S0Rt 520 
SOD GEN OPAINTERLIG ENCE BRS ole 200 ose oseets cs ice eee eel ee ae 520 
SOL GEN OPP MANPOWER ADMINISTRATION. BR. 2: .25¢.0 238A) ET 521 
SOL GEN OPP’PLANNING AND RESEARCELBR 0.5 62 5necas CTS NE 521 
BASE INMOP PUP ROPE IT IES it, oF sae eee tees ae at 2b be oD sae hg 525 
DOLGEN OPP OUARTERMASTERSLORES-BR occessec: oc BSR EE OO ae 521 
SOE OE NOPE REGISTRAR ORTIRE ARMS | -psdccgebesd ose oda s ee ae ee 521 
SOL GENOPP REGISTRAR OF PRIVATE INVESTIGATORS |... 2g 294) ae 521 
SOE ENO PEON fay ks Coe ee tke PP ee Mees £4 eee ae pe Secs ae ene 521 
SOL GEN OPPSPECTAL INVESTIGATION BR: cess de2e8 soe e205 22 aoe et ee 52m 
Ser) GEMOPP STAR RELATIONSMBDR facicras fe5 dewenertadd Ged is 40 tea ep eee 52z 
SOL GEN'OPP TRAPFIGINVESTIGATIONCBR » 222028085 422940508, < ee ee 522 
SOD GEN OPP: TRAININGIBR os fos) 7) feedisedsoacteseey qo res et cee 522 
SOL GEN OPP TRAD SBPOR TOBE potas te nkg es Shc sep ed enidcstsegehtagesas oe 522 
SOL GEN PERSONNEUSERMICES BR»: eoa3e oes: ERAMAQA MARAIS 522 
pe GEN PLANNING @ EVALUATION IDR g2s/s¢erdene ict ehe ci eagtess eer daee 522 
SOL GEN RADAR: WARNING DEVICES oi tesgs rep denes vias hes02 55 ee ee 523 
SOL-GEN RETAIL BUSINESS HOLIDAYS ACF gocssees2hatteeicdscs sass tee eer 523 
BO Aas BIN ERGTY: - 0 oles Reales Ro des a 2 584 oie eames tenes bes iy 5.0 ne BS we 524 
perl PROPRIFE PTORSHIPS ster. d2s ced oh 5 oe bee cae eens ee Meee a eke eee 523 
pes CATO CEN BAe reo oymak pars Ais 2 5 5 Ravens od 2a cee ee Oa 523 
WN As ee et a batceee Bate oy Lita ete serie a aan ee, aime mie airs a eae alee a ae 523 


KEY WORD INDEX xiv 


REM VIN AS ec eo cd ty Paka Pe mind ord ag hare Ran eek pre rans Me 524 
MEG IANIFOGGASION PERMITS...:> On fool ee) Be OOO A, 524 
eee UPATHOLOGY. »..00320. HOLA CLV AE FOUN AT et Te Ae) 524 
BE HAL ESe Aa Ree Conte see Meld be ETE TA AY oO 524 
MASE ¥Y) PRET oe Oh MONE) she 7o penn de Or COLL A TYLA 525 
Ry Fe. os an bin nod Re RO ee Ree fg LE CE MES oO MOT EI OE RE 525 
BD a ONT A RIO Ber Eo ce ny sey Mh oe ee oo IOI! OUMOVI CE Be Ph 525 
EE RRR I at ve ER eign eee nee LM Ge, iE g Oe) h LRA Se | 8 525 
BeGWAIR PARKWAY COMMISSION AM IULS OUD AL EINLOA CE A 526 
A OUNCE LOUNGE. Oe Yio se elk osc. oh tO OAS LAAT AG: 526 
me RENCE PARKS COMMISSION: cso eeeerovadedr edie: bobeis pee Gees. 526 
Mme SING COMMIETEES: fo ccnced cir vere Alte bed ede pete ee 527 
md 1ONARYENGINERR Sibel. BA) BAe ADAM Se AL 527 
Pee IONERY SERSHICE 7 a Liha oes ae LO OMT FOU EAD 527 
BE PIS ICS Cit ADS Oris AV Graney Be. I. el VAS LILO AAA Ans 527 
Re Bh Ob ey OER Os eR OM ERT AR eee, CAs A: 531 
fe we UDORY HOLIDAY Sen Bert tin GAS Se POI MMAAVR Js 20s Fe 531 
PRIMA AAA F3 S0 Oy Cee Rl. Co MEE TE PLA toe t Pha tT ea bo doe 531 
ONAL Wye dass wi biconical oh CLV A TATE Bl: 531 
POR AGES 4 Tn ivkan selec h Ce Ae ace aR TE a Pets 531 
RR ELS ING yale EEG AC VOSS SAL Ms one Pde oa aoa dee eee do 531 
OLIV SN AS Toe CST REE YL A hid CAST PE be eo ee UP eee a A 531 
BEREAMS. .<.).0.65006-: PR Re ne eRe Le Eel be F eR alee 5) 531 
BPMACEN AR TEAC ICs Poles, OO 4 aH swe Ely ta Mh aoa ee Lae kD DNS 531 
BADEN IDAWARDS: ti hen AOD) MTA AI AS OT DEA DOU Bae 532 
GOON TLEXGH ANGES). tat ccneccn ce andeu dacs bu kdet he Cee, LAR ee 533 
POE NK GUILDANCE4 4. 44.a.5..ce see A eek Gh AGA ORAS Pa: 533 
MED ES 4 LISCHTOAN AGAR RIG 1 eT Ck and AEE POLE Pek 533 
BEE TRARTICUES: 4 2..04.5 SSE Bers ne candn cetrett once tetnins Pees eae eae 536 
A MSTON Si, 3 Nic P WA Do ite agenew rokee epente tt Od Se ee 536 
BOO NAL D4 6.37 0CR hANCE-RR. Rieke Ai et AEE A, COE LAAT A 536 
DLS L&W AT ARENA! ORY CIN LESS BE SI LEP 6 icu. bys terse cheetahs Ut SRR 536 
SEA TA SSA SO AAS JRE DO SAAT ABCD aE UNO tere sec See eee 537 
Se SION DUCLIES) 2.5. .2feA a KOS 4.4.F BeAd RMI Tk Soe ees ee ee 537 
PRE MPLOYMENT rs5 2.4 ARBs tsi nanytcielesrsnete o'giie ue ee ee ae 537 
EE ONS ES oh. 04 1s 5h 43 r AW ter aah Peevey tere mead tee 537 
REP ANNUATION: BOLLONG GRAY Ee eee sad: oe YTAGO SAEED 538 
CELLET PLES BESS rs oat Come ee ae | Oe Pete aie ¢an er Ie TEA. 4 538 
STE COLR TOPLON DARIO. ¢svaicrctuneustureegrsrctertetorn itp ate ietenens een eee 538 
eC AILECOURT \s, fyGa et coe eae a. Ste | oe AOL ee 539 
id DEE SALEM EL ONS RR cies teins wists oP OT PE 539 
TE A SOMES Ber aT ow wcll weg aco ons cn samehuransasrire ls ratte cha hates te arate an RS 540 
RSE CABAL, £..4 1905 Wet G0 A IZA IN Sh SE IDO cnr ae a ee OE 540 
MOT PRO UGB as os ch 8 bo Oe PAA EAM sieretere so 4 ste vie oes ae 540 
MEET BE TDS OW ha. 0S gt ecsincn ate rryinty W's Spleen oe lak SD 541 
SESSA CELIO. Ve TR ATRIOS e chnaiceprareab ota ates see he TE Yk Bee eee 541 
ESTER COON] NEES LGW Coe i a fed 2 ead oe Zak As 543 
ESET CSR Sweet aa ee ede weet he: co? 2am Ne Pee ert ever 543 
SSE TOE ae Caen a ee eae eae eer te een Senne er 544 
EE I AGNSEDY Gon. Sythe kd URAC RG Ah AG LET. ta oy abv ae oe 544 


xlvi KEY WORD INDEX 


MOANA TO IN vie cal Cao ee arcs cera Oa ae en a ee 544 
RE& TA-ACCOUNTS & OFFICE SERVICES BR 2a: ot sen ead ee 544 
TES TA-ADMINISPRATION SERVICES DIVISION 32. ot Semele 544 
PES IACENTRALSTATISTICALSER VICES? 32 tee pian fan ee ee 545 
ie core CON MU NIC ATIONS GROUP ee ee ee es ee 545 
Peer CONGO NGLG PAIN OL YS ISI BR 0S eee ee eee 545 
EE STA ECONOMIC DEVELOPMENT BRv ae ean tae eee 545 
Ere ECON OVE Ger OIL O VET Kis 89 9s ht Bene. ye eee ey eC eee 545 
WE & TA EXTERNAL ACTIVITIES COORDINA TION@IVP?. 2 LAMA EAS Rie 545 
we 6c lA PEDERAL-PROVINCIAL (0950 unten ne ee ee 546 
RE OO FIEVD SERVICES BR sc ancy cus ee ee een eae ee 546 
iE oc uA PENANCE MANAGEMENT BR 5.00.55 55 Lo eee 8 ee ee 546 
RE & TA FINANCIAL INFORMATION & ACCOUNTING POLIG Wes YHA 546 
TE & IA INTERGOVERNMENTAL FINANCE & GRANTS ...........-.....005: 547 
he oN PER NAT AU DLE SERVICES BRe oats fee eee ee ee 547 
aL Beea VAS) Wey Mee Uae) 6 OE KEL of que pair tae ne Ncaea Ae temnDarEe sis oc RR RMINES, 8.0.0. 547 
RE & 1A LOCAL'’GOVERNMENT ORGANIZATION BR... 2 AEP ee. Yee 547 
eco rAWANAG ENTE TT SER VICES BR a ney ae iut ti ak hea are ee 547 
fico wave NIG PAL ADMUNIST RATION BD Ro erect eter ee ee 548 
hE OTA MUNICIPAL BUDGETS scACCOUNTS- BRy oy... 22 on eee 548 
RE CSO EA NIUNTE I PAL SPINVANCE BR 20).. 2o 40s oa tese enact ee ee 548 
ea COLI Ol OMmEE GAT SERVICES i outro mmiae ee eer elle eee 548 
ero ONT ARTOTECONOMIC-COUINC I] cs co ott Cet re os ee 548 
We cr ON PAKTO AND CORPORATION... Gory i te eee 548 
ie SIP ONTARIO QUEBEC PERMANENT COMMISSION: |.” 2a RA wa wee 549 
Het A PARKWAY BELT GROUP ee oeeangat cea ee ee 549 
lie oc VA PERSONNEL ADMINISERATION BR’ 0.0 ts hn... 2a eel bce ee 549 
aE Sc PAC PRO VINCTA PMONICIPATAPEATRS. 4 fir 0 ae ee 549 
ROS DA SEC URINE S Bhat ct inten: «spt abigancucck RO tt eee 549 
PE SOTA SUBSIDIES BRANCH oreo e oe eo a See 549 
te SoA TAXATION AND EISC AL VOLI@Y BR 2 angie eae eee 550 
Org US Go a ceenethaeaieb east eal tht ie eh Rr BA be gh Me EEA ASEM MRE DOPE Re os ok 6 550 
INET OIN AC BS) LS fodatmnd A csrmecearcn et het hoe we IN eh ae OR eA A RT AES REAR TID 4.56 L 558 
EC O NUNEUIN TC Aor ONS ee aah sak bes oa, 3, wes ua heh. ne ee 558 
SEE IN aie ets i ee, us SS eee: She ree 554 
a1) BY ele be IO) aeteccteaiteae Ec tienen Mew rien iny ah ee Meare i RU EO Ermer cy kk. 555 
PPE NIPORATCY A DSENC Beet ho os Pr ek a i ee 556 
SN ee ee os eee ete. Vi” aut ont en ds is are eee See 555 
SNS eee rae pie in a iepetecu yin us,0i8t Se ee OU) ae es 55a 
eR MENA LION OF EMPLOYMENT "oc." 1 cain ences Seem) te ee 557 
ver CES COIN ER Glibene tea ee Ne Uae hoy ee ee ee, ae SiG 
eS ro we eee er eet Sa Re Le oe a ee ee 558 
TESS Se 18] os nadie hi ae sotteton bein eter: geet oct Oe TERMED Zot kat fee es pe Ra aE RRR OL. 558 
JPM S80 WL Sd Sheesh Dietetic rel ett a MaMa LR ET Tea LT eae ah, Cat re AL ow 558 
DRE A eee eee ee a oA oe Ae Leer ee 559 
UCT Solo Slide Radin trace me Palratin-pereat ele pote Sorte mare nei asa TER PRET ee gh eRe) Na 4 pede 43 558 
Oe TIN NC are Nera s hs ae ete Lae ee hee eter eee eee 559 
Les ia et AM tee eee SPATS RT FIG RE ERODES Ry icteah Reet CORRE TLE 559 
ens oa ore ye ema ee Cree ae Se ene Se ane 559 
IND ACL ON Sd: ere ae eae hie SECS Met yen tee ee ae BH kin, eR 560 


KEY WORD INDEX x\lvii 


BE AC O)s oie er ent ee eke s Stn ee Creme hens Reeaeed Vetted AL GAN) £ Cad ee 560 
BE SACLE ere eter Pett eee Me Eee PEAT Ee Me canes PCRS NG TEE IS | 561 
eI Re eae tes Te ht NOL Rare Rime Ape teem nee CLMEE be. EO NET! 561 
TORONTO AREA TRANSIT OPERATING AUTHORITY ....................5. 561 
Peo POEOGEN T RED ‘REGION #4 Soca tri Fak tenet ete hte ey tee A LEMENY od 562 
Be OES IVEG) OAC on Eee ANd Na geen Mane ae ED PARC AE DA PL IE INS 562 
Me RO NCR ESEARGH 75 cee tise hee ee AeA eae ea. Oe 563 
NS Tes a ROR Ss haa rs A a nao oa ee a a OR ee 564 
eNOS See akan lune tee ee eee my a Paired EL Pt eas 565 
ey NSEND COMMUNITY*DEVELOPMENT  iheiicseas tuaden cs Pa he ts 565 
RESTS US DN RaSTaS sa ace a Ao ure an A a OL a Na ti a RR Chl he Gah le 565 
(ohn AAA AR A pe RL Na GR ar OCR RS Ne Ae a oh 565 
mx & COMM COMMUNICATIONS OPERATIONS BR 2.2... ee tii. 565 
mec COMM COMMUNICATIONS POLIGY BR™ 2. c0 five itn haa e es eee 566 
ee AO VIVE COMPUTER SY STEMS-BR ost iin te Oras Seema eres. Se nIaee 566 
rR & COMM COORD INTERGOVERNMENTAL RELATIONS ................. 566 
Seon OVI DESIGN & CONSTRUCTION BR" <44 0054 t.c con ceed Oe See: 566 
eo OOMM DRIVER CONTROL OFFICE 4s faite se a ee 566 
meno MM DRIVER CIGENSING OFFICE wind ni sten ct ceeics pons ee eee 567 
TR & COMM DRIVERS & VEHICLES REGIONAL OPERATIONS .............. 567 
meee, COMM: EFCONOMICPOLICY OFFICE © especie ad eens eee 567 
mec COMM ENGINEERING-CLAIMS OFFICE 77) 2 M00 ed Pe De 567 
meee COMM ENGINEERING MATERIALS OFFICE “e221 26227. C092 Oe Ee, 567 
PR & COMM ENGINEERING RESEARCH & DEVELOPMENT BR ............. 568 
ec COMNVEES TIMATING ORFIGE nian she Or ats Dione ee ee 568 
mero MIVEPINANGCIAL BR eae. oo ea aes aes 6 Ne Ea eR ee 568 
pe & COMM FINANCIAL MANAGEMENT SERVICES ............5...-0000-0% 568 
rR & COMM HIGHWAY CARRIER LICENSING SECTION .................... 568 
ee OO MIVEIN TERNAL AUDIT BR nese oak ERs Cae Pe as Soe 568 
merce OMIM MAINTENANCE: BR nnn in ata tits Oona ee eee oe eee 568 
rR & COMM MAINTENANCE BR TRAFFIC ENGINEERING ................. 569 
moe COMM MANAGEMENT IMPROVEMENT BR: ....2222.8 S220 VEN 569 
rR & COMM MANAGEMENT INFORMATION & TESTING ...............005- 569 
rR & COMM MUNICIPAL-PROVINCIAL TRANSPORTATION BR ............. 569 
meee OM M-OFFICE OF LEGAL SERVICES ..e.cegeiie tiie i ei ea ee 570 
rR & COMM ONT HIGHWAY TRANSPORT BOARD ................-20 000 ee: 570 
me & COMM ONT TELEPHONE SERVICE COMMISSION .................---- 570 
mo COMM OPERATIONS REGIONAL OPERATIONS” ..0........55...-..005- 570 
Pee MM PERSONNEL-BR «8S ont as oe eee a eee ee 570 
fee OMM PRIORITY DEVELOPMENT BR os seccde iiehs inte ee 570 
foo) MM PROGRAM DEVELOPMENT BR «evs. etes ee. . Le: 570 
Ree VE PROPER TY BR Orc eo ane UR a ee ees ait 
meee COMM PUBLIC & SAFETY INFORMATION BR ....00.....0000......0.0582 57] 
fee OMM STRATEGIC POLICY SECRETARIAT “2.79.0 UP ee ae 
RO MMSTRUN TURAL OP PICE. det err) S503 ts Oo Pee er ee eG 
eee OMNI SUPPLY aos UR VICES BR Nake See ets SE Ee are efe 
ot OMM SURVEYS AND PLANS OFFICE ~sy¢. 0s. ci eee ie. tri Sees: 572 
me OMM SYSTEMS RESEARCH ACOUSTICS. ....c....0.5. 005 8 oe Siz 
fo OMM SYSTEMS RESEARCH AUTOMOTIVE. . 2... 2... 00-..020,. 2825 572 
PR & COMM SYSTEMS RESEARCH COMMERCIAL VEHICLES ............... S12 


xlviii KEY WORD INDEX 


‘PR COMM. SYSTEMS RESEARCH HIGHWAY.WAYSIDEC: 22222 2s ieee acer 572 
TR & COMM SYSTEMS RESEARCH HUMAN SOCIAL ECONOMIC .........04. 572 
TR'& COMM SYSTEMS ' RESEARCH: FRANSITE SYSTEMS. 2o ciaigee wes wus «doe 573 
TR & COMM SYSTEMS RESEARCH TRANSPORTATION SYSTEM ............ 573 
iR& COMM URBAN S REGIONAL PLANNING OFFICE) 4 G.41 9254 eee 574 
des COMMVERICLE LICENSING & CONTROL-OFFICE »......cec.tho.0 Rue 573 
IR & COMM VEHICLE RECORDS: & INFORMATION: «+... 4509 ARAM ee 574 
BAL) Es Bok es Seas Beat MiNi, Se aia Ws ban es 4's Laie Pee RWS RA Se eee 574 
HAD E CER CPRIGA VION 2h 2 teat hslhee tins teh ethane BER abate te SO ee hen ae eee 574 
ACAD E SGHOOES #4 Poh. bite w sites cae RAO EELS ee pat PBA eee 575 
SEU EOIN St ota J fghint tees 2 bain duties ales oe senate +e heen Seen Ree ple 5 os ae 575 
Bu ESO aL eee eh ay sted Eee, tok EER e's, vik Meee ie Soba mceh a RRS ale SS eon 575 
SERA DER Ss brah tls ekg Ge PSUR Sieh bg Sei S ae eee BAe 2 Be 576 
ARAL ES FO Bee Nad Yeh alas O./5e ane ds ERE ORE DOANE SULA SE Fe OME EERE CY DRAB S 57] 
SIACUINLING? ERIE Ahh od 2 ot Sk Lies Ct kes MPSA SO eS ELEM BAL YORE ERO 579 
EX ALNENG SCHOOES 4AM Be Fh TA ASS EEO EE AE RAR 571 
RONINS CRIP TS SIS P EE sh. kok te Oe MEE BELLIS ote Be Sa aL RA 8 578 
PAU SSL DRAINS AA rk WS fs a le Nihon took Bold BE OE ae SEI SEE ON at ee Be RAC 578 
CAIN SUATTION Ni VAAL bo ta be ee SOLA ER, FAD SE BABA 579 
WRANSPEANUDS | Spt ere we eh LA ed LE De OE Og A 579 
ANS POR PATONG 2281 5h 8. 2k. as OTR ER VEE RO ae ee 579 
TRANSPORTATION:&- COMMUNICATIONS anii aia ees vid LARA 58] 
TRANSPORTATION RESEARCH spat tyh 4.42 025 ts SATS Geld Ce Re 581] 
BRAD PLING 5 thar sec Raa MEALS SEALS. SR, GL PSG fd SM. BEd Ate De RO 581 
BIDINSANe VoL As Ase RSE te DH Be AN e hn feat ns} Oa, sds Mac Oe RE AS Bok aod reed + bh RAE 581 
ie VELP UN BORNIA TION Gis ia eo ccs casas sass ane aaa e Bal Re AbD Rees 582 
PDAS URS DO LULS Oh) JRA: aay ore Ik AeA S IA DEL 1 OPA AAR 583 
Deb AsURY- ECONOMICS SINTERGOVDARFAIRS 9.9 4.5.9 AW Hed. er 583 
DRIES t eects MWA Aiea? Oy. os Bhd hak sa ha wean a4 3 ASE OR atk AC dd) BARRE 583 
Sree Ue CONIA Re Nee Mt. a nko Reb. <4 8s 5 SSR Re IAL Ae PER ee 583 
ee Fh eo ote C he ae eed PERC he oe ee ed SE. A LA POAL A b RA RRO 583 
haem at COMPANIES. . 255.5 0954+ SEAS EVO AEA ES eA OO 584 
PaA OE Balvet «5 iss 40040 ATT Ok Ty AEA DARL AE ee RA I RAO 584 
PERCU LOSES! ok SAR AL CHER IA te HET «AIO IAT OE Ga DY MAI PS DARAEY 584 
HIS CODA Ecce kek Na kh as hte a bos ORR OY PE bBo OG 2 ORER SEM ey BAR Ae 584 
BROCE hat. kx koa weme'sinss 6 beh rehee EOP A HEL ee ARE nee Ee 584 
OUI RAD Pl strting S site 10 LACIE ALCO CODERS EMCEE SUR ELD A 585 
Pen COND TIONAL GRAN TSaveget sac} 44 OETA HM 585 
RORY Ee) PEEING: os hc Pi koe hoi kek peek gt e oo a ae gin ey SE Re AR Se BF BAERS 585 
RE RTINSOL SS uSUY Whtn hatin ahs told ont dees SESE PA EO, Lae hae Se Ta Oee se. AAO 585 
MNT PEEEWIY SV Pei bic tn cha any hos SE Ta aA CR EIS BA AEE LZ LA 586 
REI VERO IES) . .ntuen ce Se cnan cscs soon gbanns panne «ee OE Ree DARA oe 586 
LENMAREIED MOTHERS. . 04 « UeGeOr ARCs. OE I Oe 587 
UNORGANIZED TERRITORIES 5.32 PAE VeRO REIS TAT Oe 587 
MenOLSi PRED AND SITUMPPEDARTICLES. . pide. da lee I Te. Ane 588 
OPER: CANADA VILLAGE. «<j agauke cases a 0S See De PUL eee 588 
fh BAN- RENEWAL... 0<05%s594.0s0u0 seth Feo ie Ae Ra a A 589 
Pee GARDENS. 50150 spans seen ee ee ee eA mame OP aeted 2 che A BE 589 
ECAR 934.4050 00np% 4 seen RARER MUM oa ioe A at Oa Ty yA bACe oe 589 


KEY WORD INDEX xlix 


CURCUMIN ape Se Ace <a ase 7 ee Oe ee ee ee are eee ee 589 
ETRY 34 BB 5) 5) 5% Le ats eer a et WY ere 590 
me TA TICOINGLAIVEA GE. Via fede sh ea tite face da ey aad send “ain £8 So 590 
ECL B15 SSP Ra ek Se a eg 8 eae em Sa eae a de pane eR. re ea 590 
RIC IAS aig te R= | ae PC AR Men er 0 | A NTE ae eh 59] 
SBC SPENT Sov aieh oko ite ee tence Bk Vom ta alk. keel ie in 594 
ERE AM LISRASEXEVICES 20. punceuie ae)  Ureosas. eles ative Gaeta 595 
Pet REINVES TIMENT-CORPORATIONS «.. claticcy. Lite. dink sho. Ee, Bees 595 
SE ANGicns of. nam estdlioneed (ead pid caliauebons, lwesteniee eee 595 
nS AR Vacate, .comlitinns ac aurertersarte oat rlecotuer densest. Raslarien avrg 595 
NES 165) TALE ere trace wir) eerste. Clee. te Cem ary ame ie «6 sods «a Govt omen noe Sena 596 
NOS Eth nd Ws Sra dr oy tetas pitino ae ne ee lege Cet gon Na Mi a 597 
UNS S re nn enn neetey 597 
eee a LONMATAREHABILITATIONNT.¢ 3. 40345. BLOND RAC sree eee 597 
ne ON ATESCHOOLS ad oy deers oF adescusl stolen. ond Jaden. eae seb 597 
ALON ATT RAINING cle. Atlee fers Ror Bands: ark. coeeeaed ie ae 597 
See NOPEE Rey, 2. cnink ity. bo, the doxestne wallace sehen emearteeen, Ucar eee wee 597 
ME ASE eects dats i ee oe eos, rvs ae a Le RCA erm ae 598 
ME ANI) PROCER DINGS © oi. bocce-cues ee eae es oe ee eae eee 598 
NS We Spee hts hs dd Solheacds a ows Gis GH Meee eta ec ae one 598 
BO AGATPARK. VESSELS RE wlcrioe Jo eine oe tock ol bona oe ke seek ee 599 
WASTE rt. is omer hon, Of doiieriad Gel. copeestie. satin Rove. SOS ee ae 599 
Se SE OISPOSAL SIDES cos dicine (heweton oed.iswahaven, Ale. pushes 601 
BEV AP ERs, Inanerts .wectime: aie cerodicslx, antl ob .weests Sele 602 
ee eRses . (rn vwtiionses acetduete. C onkace ¢ Paes x Park ie rebvodel aici. cs cee 602 
OT BLET IN Gt Gl Ek Sa Re Oe eS ee I See PRR MMNEME nr eee Ne rye 605 
oe EG RG i ne A ern ete ee eer 605 
Ree REOW SLR TUN. VEAL BO SARE TY GR cs coneered a4 eee 605 
RELATE Voki jail valet. aa aren ous! nthe, canitouct ne eaaee. ene 606 
REO NiGreets., sin org. eaten sian .udtovatenme otk. ead Alen sn en Seramevenemate 606 
REO MTGnON.  edtiwicaliv, insets. cues pucter . alta, aevesvamter caida. Gee 606 
Bere OME HOUSE: concn liative. verviows te. all tooled Sn. de unas ed aa 607 
BONE So ceren) conteactors. desanmers . Saley.cablivasicge nee ey atiobe me 607 
WELFARE oe na et OW ee 5s fe es derale c ess ie A 607 
a aga aa ia aan “egret hier mpl en eae a 608 
Me RATE TECHNOLOGY 6 sckins es cickssdns.v €s.rngeihcubsidaca chaedo nana 609 
MRI TI OSTOTAL Fic at Tht & SACE CY Be le cmnerned, uath ween 609 
SRT Wexlch srl cater, oF. ecu tes ti lrelusiry include. We Joga eee 609 
MPERrclicn col ewinie sedcinne cot | aboue (oc cuetion Blanlrte Be eee 610 
Mer Morne Ussith ©, Sorat) tts). Ths heancl, pacoueees egteie en ae eee 611 
PE TO): F. tearenar bith, Jor asec tal feasts ane eaten. moeeees bie eran 611 
ee RIO GHAPEL Svstenye aut. coumadiusie werk. bees oh. goviiee .2ee eon 612 
BOE Nuies) ocogrenss ase eutadiicyldesindudl. ategtute i dewinet extell ieee 612 
BOR ERS i cvecuuatet(utaltscs Brad aetire: aockecats,. ore. alam Se eee, ieee 612 
Peo G CONDITIONS (heck occute Soot Beall: out caters Same da Costa Ge 613 
meek MEN’S COMPENSATION BOARD «2 nce cccecevevsecseuswseaneacadecaeuss 613 
ESS BLS 6 ee hoes ee er rn Oe een Ie eee ee MME ETE, Cees 614 
ES Sa watt eee a 0d. Se OE. Be ae oN il Sea ee 614 
SOE SS SINC) MP ALTE & SACI BG is seoucble der ine pee 614 


1 KEY WORD INDEX 


ZONING 


ww ow « oe Soe ¢ 6 8 w eee Ce 6 Cee 6 & 6 ee ee 6. Oe Se Re SS te We (8 @ me, OO) 0.6 cee ee OS) 6) 81 SBS) OS ee eine Os OO Bike. 


ACCIDENTS 1 


ABATEMENT 


Abatement, see Pollution 


ACCIDENTS 


416-965-4111 
CCR, ELEVATING DEVICES BR inspects and licenses elevating devices including 
elevators, escalators, dumbwaiters, moving walks, platform lifts and ski lifts. Reviews and 
approves designs of new installations and major alterations. Investigates accidents and 
complaints of unsafe conditions or improper use of elevating devices. Registers contractors 
involved in maintenance and monitors their performance. 


) 416-963-0501 
CCR, MOTOR VEHICLE ACCIDENT CLAIMS FUND (MVAC) provides compensation 
to victims of accidents caused by drivers of uninsured, stolen and hit and run vehicles by 
administering the Motor Vehicle Accident Claims Act. Funds are received from vehicle 
owners who pay a penalty to the licensing office when registering their vehicles without 
insurance. 


416-965-4121 
CCR, PRESSURE VESSELS BR strives to minimize the risk of loss of life and property 
arising from the operation of boilers and pressure vessels. Reviews designs and welding 
procedures. Inspects workshops during fabrication and installation. Also qualifies and issues 
licences to welders. Inspects uninsured vessels periodically, and all vessels before and after 
major repairs. Investigates accidents. Contact Queen’s Park or regional offices. 


416-965-7161 
LABOUR, CONSTRUCTION HEALTH & SAFETY BR is concerned with protecting the 
BP siictal health and safety of employees in the construction industry, including work on 
Bricices, Streets, sewers, water mains, underground work, and work under compressed air. 
The Branch periodically inspects construction sites, investigates fatalities and serious 
Fe idents and provides consultative services to all involved in the construction industry, e.g. 
labour, management, contractors, designers. Safety publications are available. Contact 
ueen’s Park or District Offices. 


416-965-4125 
LABOUR, INDUSTRIAL HEALTH & SAFETY BR is concerned with protecting the 
occupational health and safety of employees in industry including the logging industry. (For 
the construction and mining industries, see Labour Construction Health & Safety Br and 
Labour Mining Health & Safety Br). This branch encourages employers and employees to 
assume primary responsibility for occupational health and safety programs by establishing 
Internal Responsibility Systems and consulting with them so problems are recognized and 
ongoing safety programs are established. Periodically inspects industrial establishments and 
logging sites; investigates fatalities and serious accidents. Reviews plans for new buildings and 
alterations to existing ones to check occupational health and safety hazards. Contact Queen’s 
Park or District Offices. 


416-965-1328 
LABOUR. MINING HEALTH & SAFETY BR is responsible for the administration of the 
Mining Act and the succeeding legislation for mines, open pits, industrial quarries, sand, 
. 
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clay, shale, gravel pits and metallurgical operations. Periodically inspects these establish- 
ments; conducts air samples to ensure a safe working environment. Investigates fatalities and 
serious accidents. Consults with labour and management to increase their involvement in 
identifying and solving occupational health and safety hazards. Reviews and provides advice 
on pre-development plans of mining and metallurgical operations to check hazards before 
construction. Tests hoist cables and trains mine rescue personnel. Contact Queen’s Park or 
District Offices. 


416-248-3617 
TR & COMM, OFFICE OF LEGAL SERVICES provides legal services for the ministry. See 
first entry under Legal Services for description of functions. Insurance & Claims (248-3127) 
handles insurance claims against the Crown for injuries and property damage arising from 
accidents on provincial highways or involving government vehicles, as well as claims by the 
Crown for damage to highway property or government vehicles excluding OPP vehicles. 


416-248-3548 
TR & COMM, PROGRAM DEVELOPMENT BR determines regulatory program needs of 
drivers and private and commercial vehicles by conducting an annual evaluation of their 
performance. Develops new programs and strategies to meet Ontario’s social, economic, 
environmental and technological needs. Establishes standards for drivers and vehicles. 
Manages the vehicle equipment approval program and investigates accidents in which 
condition of vehicles may have been contributory factor. Develops and modifies procedures 
for safety standards enforcement. Prepares drafts for proposed legislation and regulations. 


416-248-7141 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Commercial 
Vehicles Operations & Safety Program studies: stability of vehicles, braking and handling 
including effects of mechanical and structural condition as related to operationa 
performance and safety, impact of new vehicle standards and provincial highway regulations 
on safety, driver characteristics and commercial vehicles accidents data and statistics. 


416-965-850 
WORKMEN’S COMPENSATION BOARD (WCB) administers the Workmen’s Compen: 
sation Act. For employees disabled by work-related accidents or diseases, the Act provide: 
compensation (income), medical aid (payment of doctors’ and hospital bills, etc.), rehabili 
tation services; awards for permanent disability; and pensions for dependents of employee 
who die as a result of such accidents or diseases. Anyone whose interests are affected may 
appeal a WCB decision made under the Act. The Board is entirely financed by employe 
assessments, which also underwrite the safety education programs provided by nine accident 
prevention associations. The Board’s head office is at 2 Bloor St. East, Toronto; its Hospita 
and Rehabilitation Centre is in Downsview. The Board maintains two information offices i 
Toronto and area offices in 12 other Ontario cities. The WCB reports to the Legislatur 
through the Minister of Labour. Contact Head Office or local offices. 


ACCOMMODATION 


See Administrative Services for accommodation services of individual ministries. 


416-965-210 
GOVT SERV, DESIGN SERVICES BR provides construction and design services for capita 
projects, lease purchase projects and accommodation alterations of the ministry includin 


ACCOUNTING 3 


iterior design consulting services, kitchen facilities and laboratory facilities. Also includes 
reparation of documents and inspection of work performed. Part of the interior design 
onsulting function (965-6723) is cataloguing of original paintings and sculptures owned by 
1e Government, commissioning works of art in Government buildings and restoration of 
ese works of art where necessary. Provides technical assistance to other ministries in 
roblems pertaining to construction, maintenance and operation of buildings and institu- 
ons. 


416-965-6815 
(OVT SERV, PLANNING AND RESEARCH BR is responsible for general purpose 
ccommodation planning for all Ontario government ministries and most special purpose 
odies. Also responsible for research activities relating to the provision and management of 
ccommodation. 


416-965-2172 
JOVT SERV, PROGRAM MANAGEMENT BR is responsible for the management of all 
ccommodation projects of the Ontario Government. Ensures that all projects are completed 
n schedule, within the budget, and to the satisfaction of client ministries. Coordinates 
ccommodation projects related to capital accommodation, land acquisition for capital 
rojects, leasing, lease-purchase and accommodation alterations. Provides liaison for the 
Ainistry of Government Services with all ministries and government agencies for all 
ccommodation needs. 


416-965-4777 
sOVT SERV, REALTY SERVICES BR is responsible for the appraisal, negotiation and 
Irveying services required in the acquisition and sale of real estate for most ministries, 
1cluding land required for construction programs. Appraises, negotiates and acquires leased 
ccommodation. Handles interim management of government property and disposes of such 
irough sale or lease. Assists government employees transferred to other locations in Ontario 
1 selling their homes under the Home Owner Employee Relocation Plan (phone: 965-6748). 


faintains an inventory of government-owned land, buildings, leases and accommodation. 


CCOUNTANCY 


; 416-965-2740 
TT GEN, PROFESSIONAL ORGANIZATIONS PROJECT was formed in 1976 to study 
1e administration of statutes dealing with certain professional and self-governing organiza- 
Ons in order to suggest legislation setting the legal framework within which these professions 
re to operate. The particular statutes being reviewed are Architects Act, Law Society Act, 
lotaries Act (notaries public), Professional Engineers Act and Public Accountancy Act. 


-CCOUNTING 

.ccounting Branch in each ministry is responsible for general accounting functions including 
ayroll and expense account services, accounts payable, and financial liaison with 
lanagement Board, the Provincial Auditor and other government ministries and agencies. 


416-965-1159 
‘G & FOOD, ACCOUNTS BR is responsible for the ministry’s accounting function. For a 
sscription of functions, see first entry under Accounting. 


4 ACCOUNTING 


416-965-129] 
ATT GEN, FINANCE & SERVICES BR, in addition to the usual financial management 
and accounting functions provides the ministry with administrative services. For descriptions 
of functions, see first entries under Administrative Services and Accounting. 


416-963-0261 
CCR, FINANCE & PROGRAM EVALUATION BR provides all operating programs of the 
ministry with financial management and accounting services such as payroll reconciliation, 
accounts payable, formulation of program estimates in keeping with branch budgets. 
Receives and processes all revenues received by the ministry. Develops ministry policies and 
procedures re financial control and management performance reporting systems. 


416-965-5921 
COLL UNIV, ACCOUNTS AND ADMIN SERVICES BR performs the accounting 
(965-9051) and administrative services (965-6426) functions for the ministry. Accounting 
includes processing and distribution of student awards and operating funds for post-sec- 
ondary institutions, as calculated by the Student Awards and Institutional Accounting 
branches, respectively. For a description of accounting and administrative service functions, 
see first entries under Accounting and Administrative Services. 


416-965-237] 
COMM SOC, ACCOUNTS BR is responsible for the ministry’s accounting functions. For a 
description of branch activities see first entry under Accounting. 


416-750-345¢ 
CORR SERV, ACCOUNTS Section is responsible for the ministry’s accounting functions. 
For a description of section activities see the first entry under Accounting. 


416-965-4832 
CULT & REC, FINANCE BR provides the ministry with financial management and 
accounting services including payment of grants. For further description of functions, see first 
entry under Accounting. In addition the branch establishes ministry accounting and financial 
policy and handles pre-audit of financial transactions. 


416-965-2611 
EDUC, FINANCIAL MANAGEMENT BR, besides the normal functions of financial 
management (965-2611) and accounting (965-2612), collects outstanding loans made under 
the Ontario Student Aid Loan Plan, a student aid program discontinued in 1964. Alsc 
collects fees for teachers’ colleges and summer courses offered to teachers and for duplicates 
of students’ transcripts and teachers’ certificates. 


416-965-6981 
ENV, FINANCIAL & ADMINISTRATIVE SERVICES BR, in addition to the usual 
administrative services functions provides support services to ministry programs including 
financial management and accounting. See first entries under Administrative Services anc 
Accounting for descriptions of these functions. The branch edits and maintains the Policy 
and Procedures manual; conducts electronic data processing planning and operations. 
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416-965-2153 
SOVT SERV, FINANCE BR supplies the ministry with financial management services. For 
i description of functions, see first entry under Accounting. 


416-965-5053 
HEALTH, FINANCE AND ACCOUNTING BR provides financial information to 
nanagement; establishes the Ministry’s accounting policies and manages its payment systems. 
The latter encompass payments to hospitals and related facilities, payments for suppliers’ 
yoods and services, salaries, and payments under special programs such as Homes for Special 
sare and Extended Health Care programs (965-1505) as well as the Ontario Drug Benefit 
rogram (965-9337). For a description of accounting function, see first entry under 
Accounting. 


416-965-9762 
{OUSING, FINANCE BR supplies the ministry with financial management services. For a 
lescription of activities see first entry under Accounting. 


416-965-4303 
ND & TOUR, FINANCE & SYSTEMS BR Estimates and Financial Reports Section 
ordinates multi-year plan and other related submissions. Develops internal financial 
nformation systems. Accounts Section (965-5296) is responsible for ministry’s accounting 
ervices. For description of functions see first entry under Accounting. Systems Development 


ection (965-1873) develops and programs computer based applications for the ministry. 


| 416-965-4148 
-ABOUR, FINANCE BR supplies the ministry with financial management services. For a 
Berpton of functions, see first entry under Accounting. 


416-965-2761 
NAT RES, FINANCIAL SERVICES BR, besides the financial management and accounting 
nctions as outlined in the first entry under Accounting, is responsible for budget 
reparation and control, development of accounting and costing systems, financial and cost 
EEyses, pre-audit controls and procedures. Prepares claims under federal-provincial 
greements; controls collateral securities and collects records and reports on revenue from 
imber operations, sales and leases of Crown land, mining operations, provincial parks 
perations, fish and wildlife licences and sundry other cash receipts. To secure hunting 
icence contact 965-2814 or regional or district offices. 


416-965-2907 
XEVENUE, ADMINISTRATIVE & FINANCIAL SERVICES BR. Administration Section 
965-2907) provides the ministry with administrative services. For a description of functions 
ee first entry under Administrative Services. Finance Section (965-1706) performs the 
nancial management and accounting functions. For a description of activities see first entry 
nder Accounting. 
| 416-965-4425 
OL GEN, FINANCIAL SERVICES BR supplies the Ministry with financial services. For a 
scription of functions, see first entry under Accounting. 
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416-965-4085 
TE & IA, ACCOUNTS & OFFICE SERVICES BR performs the accounting and office 
support functions for the Ministry of Treasury, Economics and Intergovernmental Affairs ir 
addition to those of the Ontario Economic Council, Niagara Escarpment Commission 
Ontario Land Corporation, Ministry of Energy, Ontario Energy Board, Management Boarc 
Secretariat and Civil Service Commission. For a description of functions, see first entry under 
Accounting. 


416-965-527: 
TE & IA, FINANCIAL INFORMATION & ACCOUNTING POLICY BR manage: 
Ontario’s requirements in overall government accounting, control & consolidated public anc 
internal financial reporting. Specifically, it: maintains records of all Consolidated Revenue 
Fund transactions; prepares reports for use by the Treasurer before the Legislature, the 
public and the financial community, e.g. Public Accounts, prospectuses of debentures: 
operates Central Financial Information Systems by analyzing & consolidating data or 
revenues, expenditures, budgets, forecasts & statistics; provides all ministries/agencies with 
direction on financial transactions to ensure quality and comprehension of accounting 
& financial management policies; coordinates interministry effort on ‘in-house’ systems t 
ensure compatibility with Central Financial Information systems; provides expertise on al 
accounting and financial matters as referred by Management Board and all ministries/agen 
cies; provides liaison with banking community. 


416-248-346! 
TR & COMM, FINANCIAL BR supplies the ministry with financial management anc 
accounting services. For a description of functions, refer to the first entry under Accounting. 


ACOUSTICS 


416-965-119. 
ENV, POLLUTION CONTROL BR NOISE POLLUTION Control Section deals with the 
control of pollution from noise emissions and comments on the relationship between new an 
existing land use and noise sources (e.g. industry, highways, railways and aircraft). Develop 
acoustics criteria and standards. Monitors blast concussion and ground vibration levels fron 
operating pits and quarries in response to complaints. Promotes the Model Municipal Noist 
Control Bylaw for adoption by municipalities and assists in training of noise control officers 
Although most municipalities have not yet completely adopted the Model Noise Bylaw, th’ 
City of Hamilton and several other municipalities have. The City of Toronto developed it 
own bylaw (465-5477). Contact regional offices. ; 


416-248-377 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Acousti 
Research Program studies noise from highways and other transportation components to 
reduce excessive noise, understand its effects and develop standards for control. Develo 
noise barriers; studies noise of pavement surfaces and traffic, and assesses impact of trains. 


ACUPUNCTURE 


416-965-588 
HEALTH, STRATEGIC PLANNING & RESEARCH BR provides health research grant 
for the following purposes: to support applied and developmental health research mainl 
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ised at Health Sciences Complexes, including hospitals (principal areas that qualify are 
erational, epidemiological and developmental research projects involving training or 
rvice, as well as acupuncture research); to support innovations in the organization and 
livery of health service including the evaluation of health care; and to attract individuals to 
iority health training programs. Also provides bursaries for post graduate studies in health 
lated areas as approved by specific consultants in Consulting Services Br. Recognized 
alth & research development organizations in Ontario may apply for the Provincial Lottery 
ants for health research by writing to: Director, Strategic Planning & Research Br, Ministry 
‘Health, 15 Overlea Blvd., Toronto M4H 1A9. 


DDICTION RESEARCH FOUNDATION 


416-595-6100 
EALTH, ADDICTION RESEARCH FOUNDATION (ARF) conducts research and 
monstration treatment, provides educational and consultative services, and publishes 
aterial in the field of alcohol and drugs. Information is available about various social 
rvices for people concerned with psychoactive drugs including alcohol. The library of the 
ddiction Research Foundation has an extensive collection of research reports, books and 
dio-visual material and is open to the public (Tel. 595-6144). Inpatient and outpatient 
satment for alcoholics and drug abusers and addicts is available through the Clinical 
stitute (595-6021), an 80-bed research and teaching hospital affiliated with University of 
sronto. Community consultation and treatment referral is available from ARF branches 
roughout Ontario. 


DMINISTRATIVE SERVICES 

dministrative Services in each ministry include purchasing and supply management, 
inting and duplicating, mail and transportation services, records management, assets 
anagement and maintenance of policy and procedures manuals. The Administrative Group 
a Ministry acts as liaison with the Ministry of Government Services to coordinate common 
rvices such as telephones and accommodation requirements. 


416-965-5961 
G & FOOD, ADMIN SERVICES BR supplies the ministry with administrative services 
cluding computer systems development and data processing. Also operates ministry 
rary (965-1816). For further description of functions see first entry under Administrative 
TVICes, 


416-965-2816 
TT GEN, COURTS ADMINISTRATION PROGRAM manages the civil and criminal 
urts in Ontario. Ensures provision of adequate administrative services to county, Small 
aims, Surrogate Court and Supreme Court of Ontario offices, including direction to 
eriffs, bailiffs, court registrars and clerks (965-7945). Manages provincial (criminal and 
mily) court offices (965-0916). Provides courts and office accommodation planning (965- 
53). Handles court reporting services (965-2848). Regulates appointments of justices of the 
ace, notaries public and commissioners of oaths or affidavits (965-2848). Maintains a 
anagement information system and statistics on the activities of the courts (965-9417). The 
ogram is involved with the implementation of French language services in Ontario courts. 
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416-965-125 
ATT GEN, FINANCE & SERVICES BR, in addition to the usual financial managemet 
and accounting functions provides the ministry with administrative services. For descriptiot 
of functions, see first entries under Administrative Services and Accounting. 


416-963-035 
CCR, ADMINISTRATIVE SERVICES BR supplies the ministry with administrati 
services. For a description of functions see first entry under Administrative Services. 


416-965-206 
CIV SERV, ADMIN SERVICES BR, PERSONNEL Services Unit provides the Commissic 
and Management Board with administrative services, advice and decisions on personn 
administration. Affirmative Action coordinator (965-4840) serves its women employees. 


416-965-59- 
COLL UNIV, ACCOUNTS AND ADMIN SERVICES BR performs the accounting (96 
9051) and administrative services (965-6426) functions for the ministry. Accounting includ 
processing and distribution of student awards and operating funds for post-secondary instit 
tions, as calculated by the Student Awards and Institutional Accounting branches, respe 
tively. For a description of accounting and administrative service functions, see first entri 
under Accounting and Administrative Services. 


416-965-506 
COMM SOC, CAPITAL & ADMINISTRATIVE SERVICES BR provides technie 
expertise and consultative services to municipalities and non-profit organizations that want. 
establish facilities for rehabilitation, residential and social services under various Ac 
administered by the ministry. Maintains statistics on existing facilities. Carries out inspecti¢ 
program for fire and other safety measures in all ministry institutions and those operat 
under the above Acts. Contact district offices. Also supplies the ministry with administrati 
services. For a description of functions see first entry under Administrative Services. 


416-750-35! 
CORR SERV, SUPPLY AND SERVICES BR coordinates purchasing, inventory contré 
accommodation leasing and construction, renovations and maintenance in existing minist 
offices, correctional institutions and forestry camps. Office Services Section (phone: 75 
3321) provides mail and messenger, stationery and printed forms stores, and duplicati 
services for the ministry. See first entry under Administrative Services for further ae 
of this function. 


416-965-74 
CULT & REC, ADMINISTRATIVE SERVICES BR provides office and other cent 
administrative services for the ministry and its agencies. These include: purchasing of goo 
and services (965-1237), mail, messenger services and stockroom supplies (965-4644), recor 
and forms management, office services such as maintenance of manuals and directori 
assets control, safety supervision and accommodation services including acquisition ai) 
design of office space. The branch is responsible for the Resource Centre & Library (9€ 
6763). See Cult & Rec Resource Centre for description of its functions. 


ADMINISTRATIVE SERVICES 9 


416-965-2308 
DUC, MANAGEMENT SERVICES BR supplies the ministry with administrative services. 
or a description of functions see first entry under Administrative Services. Maintains micro 
les on teachers and ministry research projects. Responsible for records and forms manage- 
lent, administrative systems, purchasing, word processing centre, warehouse and distri- 
ution centre and copycentres. 


416-965-698 1 
NV, FINANCIAL & ADMINISTRATIVE SERVICES BR, in addition to the usual 
ministrative services functions provides support services to ministry programs including 
nancial management and accounting. See first entries under Administrative Services and 
counting for descriptions of these functions. The branch edits and maintains the Policy 
nd Procedures manual; conducts electronic data processing planning and operations. 


416-965-9215 
FOVT SERV, ADMINISTRATIVE SERVICES supplies the ministry with administrative 
rvices. For a description of functions, see first entry under Administrative Services. 


416-965-5051 
[EALTH, SUPPLY AND SERVICES BR provides the Ministry with administrative 
rvices (see first entry under Administrative Services for description of functions). In 
ddition, the Branch is responsible for the government pharmacy and medical stores (248- 
)84), microrecording service including health insurance microfilms (965-8242), the Ministry 
ibrary (965-7881), support services such as motor vehicle liability insurance, accident claims 
ports, motor vehicle licences, parking licences. 


416-965-9713 
(OUSING, SUPPLY & SERVICES BR supplies the Ministry of Housing, Ontario Housing 
orporation, Ontario Mortgage Corporation and North Pickering Development Corporation 
ith administrative services, including purchasing (965-9749). For a description of functions 
e first entry under Administrative Services. 


416-965-4566 

ND & TOUR, MANAGEMENT SERVICES BR provides the ministry with administrative 

rvices. See first entry under Administrative Services for a description of this function. 

Iso provides the ministry with foreign language services (965-1587). Operates a library (965- 

365) that has information on international trade, technology, tourism, small business, 
dustry and related subjects. Permits access to its facilities for research purposes. 


416-965-6115 
ABOUR, ADMIN OPERATIONS BR supplies the ministry with administrative services. 
or a description of functions see first entry under Administrative Services. 


416-965-9489 
EGISLATIVE ASSEMBLY, ADMINISTRATIVE Office provides financial, personnel and 
‘sociated administrative services for each Member of Provincial Parliament (MPP) and his 
* her staff, and the various offices under the Office of the Legislative Assembly. Information 
id Tours Services (965-4028) conducts tours of the Legislative Building for school groups, 
Sociations and individuals. Art tours of the Macdonald Block are booked upon request. 
‘ovides information service to visitors on Ontario Travel and the Parliament Buildings and 
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direction to various government offices. Bilingual guides are available. Stewards Service 
(965-7651) administers the Press Gallery Lounge and the Members Lounge which offer 
MPPs facilities for luncheons, dinners, receptions. Press Clipping Service (965-2088) provide 
MPPs with press clippings from Ontario newspapers. 


416-965-513 
NAT RES, ADMINISTRATIVE SERVICES BR, besides the usual administrative service 
functions, serves the public through these units: Aerial Photo Unit (965-1123) which provide 
aerial photographs; Map Unit (965-6511) which provides topographical and geographice 
maps including canoe routes. Publications on mining are also available (965-1348). For 
description of administrative service functions, see first entry under Administrative Services 
The branch also provides information on frog, turtle & snake identification. 


416-965-290 
REVENUE, ADMINISTRATIVE & FINANCIAL SERVICES BR. Administration Sectio 
(965-2907) provides the ministry with administrative services. For a description of function 
see first entry under Administrative Services. Finance Section (965-1706) performs th 
financial management and accounting functions. For a description of activities see first entr 
under Accounting. 


416-965-711 
SOL GEN, ADMINISTRATIVE SERVICES BR provides the ministry with administratiy 
services. For a description of functions, see first entry under Administrative Services. 


416-965-542 
TE & IA, ADMINISTRATION SERVICES DIVISION, in addition to providing overa 
direction and coordination for the Ministry of Treasury, Economics and Intergovernmenté 
Affairs in the areas of resource allocation and planning, internal ministry policies an 
procedures, and common support services, provides full administrative services to th 
following: Ministry of Energy, the Ontario Energy Board, the Niagara Escarpment Commis 
sion, the Ontario Economic Council and the Ontario Land Corporation, and except fe 
personnel services, to the Civil service Commission and to Management Board. For 
description of functions, see first entry under Administrative Services. 


416-248-317 
TR & COMM, SUPPLY & SERVICES BR provides the ministry with various service 
Purchasing & Supply Office (248-3361) purchases government vehicles, construction, mainte 
nance & operating supplies & equipment. General Services Office (248-3853) runs a garag 
and instrument repair service; controls movable assets. Tenders Section (248-3651) advertise 
and supplies information on construction & supply contracts; conducts openings of tender 
Disposal Section (248-3725) auctions off government vehicles. Special Services Office (24! 
3364) provides administrative services including accommodation design; establishes sites fe 
and inspects freeway service centres; provides telecommunication services and remote airpo 
directional systems. Records Services Office (248-3531) prepares manuals, publication 
maps (including Ontario road maps) & photographs for ministry and public distributiol 
performs records management & has a reference library (248-3591). Graphic Services Offic 
(248-3557) provides art, display, reproduction facilities. 


ADOLESCENTS | 


Adolescents, see Youth 
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DOPTIONS 


416-965-7351 
TT GEN, COUNTY AND DISTRICT COURTS have jurisdiction in both civil and 
jminal cases. Jurisdiction in civil cases is determined by nature of action and by amount 
aimed; in general the limit is $7,500. Statutes under which the courts handle proceedings 
clude: Landlord and Tenant, Change of Name (applications for name changes), Child 
Jelfare (adoptions) and Mental Incompetency (rights of the mentally incompetent). Persons 
rely appear without legal counsel and in many cases either party may require trial by judge 
nd jury. Criminal jurisdiction involves handling of trials, with or without jury, of all 
dictable offences with the exception of murder, piracy on the high seas and sedition. 
or inquiries in the Judicial District of York, contact County Court Clerk, 965-7351. 
lsewhere, contact appropriate county or district court. 


416-965-1687 
CR, OFFICE OF THE REGISTRAR GENERAL registers and records Ontario births, 
eaths, marriages and still-births. It also records adoptions, divorces and name changes. 
tatistics relating to births, deaths, marriages, divorce and still-births are compiled annually. 
lastic, paper and certified photocopies of birth, death and marriage certificates are provided 
) those entitled on application and payment of $3.00 each. For correction of errors in 
gistrations, contact Amendments Section, 965-2260. Under the Marriage Act certificates of 
istration are issued to people authorized to perform marriages in Ontario. Contact 
farriage Office, 965-2026. Contact Office of the Registrar General or local municipal office 
yr advice on registration of births or deaths. 


416-965-0176 
(OMM SOC, CHILD WELFARE BR finances, inspects and supervises Children’s Aid 
ocieties (CAS) and children’s and youth institutions. Coordinates provincial, national and 
1ternational adoptions services (965-2802). Prepares syndicated newspaper column Today’s 
‘hild as an adoption aid (965-6559). Children’s Aid Societies provide preventive and social 
services, foster and group home parents for children, counselling on child abuse and 
doptions, and counselling to unmarried mothers. Contact local CAS. Private adoptions 
>quire the services of a lawyer. See also Comm Soc Child Welfare Br Institutions. 


.\DULT EDUCATION 


416-965-6161 
‘OLL UNIV, COLLEGE AFFAIRS BR is responsible for delivery of the ministry’s institu- 
onal training programs. Coordinates and administers the development of post-secondary 
nd adult education through Colleges of Applied Arts and Technology (CAATs), often called 
ommunity colleges. Colleges work closely with Canada Employment Centres for occupa- 
onal training of adults. For information about courses, contact local colleges. The branch is 
Iso responsible for registration, regulation, inspection and control of private vocational 
chools (965-9127), and for Regional Schools For Nursing Assistants (965-4051). 


DULT TRAINING CENTRES 


dult Training Centres, see Correctional Institutions 
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ADVERTISING 


416-965-472; 
CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal Tribuna 
holds public hearings to review government administrative decisions denying, refusing t 
renew, suspending or revoking registration of would-be or now licensed individuals an 
corporations; to review government originated cease and desist orders respecting advertising 
selling and unfair business practices by: real estate and business brokers and salesmen 
mortgage brokers, motor vehicles dealers and salesmen, bailiffs, consumer credit reportin 
agencies, collection agencies, pyramidic schemes promoters, itinerant sellers, manufacturer 
and renovators of upholstered and stuffed articles, distributors of paperbacks and periodical 
travel agents and wholesalers. Also hears any appeal from decisions of the corporatio: 
administering the New Home Warranties Plan Act, appeals of credit unions from receivin, 
orders of the Ontario Share & Deposit Insurance Corporation and claimant appeals fron 
decisions of trustees of the compensation fund under the Travel Industry Act. 


416-965-465 
CCR, LIQUOR LICENCE BOARD OF ONTARIO (LLBO) issues, renews, transfers 
suspends and revokes liquor licences for on-premise sale and consumption of alcoho 
including special occasion permits. The Liquor Licence Board also regulates advertisin 
for and inspects all licensed establishments. Age of Majority Cards are available on 
voluntary basis to Ontario residents over 18. Application forms may be obtained from liquo 
stores and brewers retail outlets. For information on obtaining liquor licences call 965-4691 
Age of Majority Cards, 965-4694; special occasion permits, 965-4675; advertising, 965-3450 
inspections, 965-4666. 


416-421-246 
CCR, THEATRES BR maintains a reasonable standard of decency in films exhibited 1 
Ontario theatres. Is responsible for censorship of videotape, 8mm, 16mm, 35mm, or wide 
films. Sets standards for, inspects and issues licences to theatres, drive-in theatres, filr 
exchanges, videotape machines, 8mm and 16mm projectors. Also examines and license 
projectionists. Approves motion picture advertising and classification. 


416-965-400 
IND & TOUR, ADVERTISING SERVICES Section promotes tourism in Ontario throug 
advertising in consumer media and travel trade publications. Also advertises industry an 
trade development in Ontario and abroad. Agency of Record purchases advertising prir 
space and broadcast time for all ministries, boards and commissions of the Ontario Goverr 
ment. Government information communications program (Ontario 20) provides governmer 
information to ethnic or multicultural and non-urban communities through weekly newspé 
pers, ethnic publications, radio and television. ; 


416-248-323 
TR & COMM, OPERATIONS, REGIONAL OPERATIONS, through five Regional and | 
District offices in Ontario operates the Provincial Roads System by performing desig: 
maintenance and construction activities. Administers subsidy programs to municipalities a 
regional governments for their roads maintenance and construction programs. Contro 
highways rights-of-way by purchasing property, issuing building permits, entrance permi 
and permits for the erection of advertising signs. Contact regional or district office. 
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\DVISORY COMMITTEE ON CONFEDERATION 

416-965-1020 
\DVISORY COMMITTEE ON CONFEDERATION, comprising representatives from 
arious sectors of society, advises the Government through the Cabinet Committee on 
onfederation on: Ontario’s place in Confederation and federal-provincial and interpro- 
incial relationships, constitutional matters and means of promoting public awareness of our 
>deral system and ways of improving it. 


.ERIAL PHOTOGRAPHS 


416-965-5134 
IAT RES, ADMINISTRATIVE SERVICES BR, besides the usual administrative services 
inctions, serves the public through these units: Aerial Photo Unit (965-1123) which provides 
erial photographs; Map Unit (965-6511) which provides topographical and geographical 
laps including canoe routes. Publications on mining are also available (965-1348). For a 
escription of administrative service functions, see first entry under Administrative Services. 
he branch also provides information on frog, turtle & snake identification. 


705-942-1800 
IAT RES, AVIATION & FIRE MANAGEMENT CENTRE in Sault Ste. Marie operates a 
eet of aircraft for forest fire detection and suppression, resources management, aerial 
irveys, aerial photographs, mercy flights, search and rescue missions and transportation. 
irganizes fire control planning and warden systems. Conducts forest fire control operations. 
stablishes interprovincial agreements and cooperates with municipalities, railway and forest 
idustries on forest fire prevention and control. 

| 

| 416-965-4538 
IAT RES, SURVEYS & MAPPING BR (B) provides topographical and cadastral descrip- 
ons of the land base. Mapping Services Section (965-4941) provides information and liaison 
n Ontario maps production program. Develops mapping standards and programs and 
andles contracts with industry for mapping products. The Ontario Centre for Remote 
ensing (965-8411) serves the provincial government by providing special-mission aerial 
aotographs, interpretation of air-borne and space-borne imagery. Provides remote sensing 
‘formation to the public. Nomenclature Section (965-6515) maintains geographical nomenc- 
ture of provincial and federal maps, charts, etc. Controls and regulates official names and 
aming of geographical features, unincorporated populated places and municipalities. See 
so Nat Res Surveys & Mapping Br A for other activities. 


FFIDAVITS 


| 416-965-2816 
TT GEN, COURTS ADMINISTRATION PROGRAM manages the civil and criminal 
pburts in Ontario. Ensures provision of adequate administrative services to county, Small 
laims, Surrogate Court and Supreme Court of Ontario offices, including direction to 
teriffs, bailiffs, court registrars and clerks (965-7945). Manages provincial (criminal and 
mily) court offices (965-0916). Provides courts and office accommodation planning (965- 
153). Handles court reporting services (965-2848). Regulates appointments of justices of the 
pace, notaries public and commissioners of oaths or affidavits (965-2848). Maintains a 
anagement information system and statistics on the activities of the courts (965-9417). The 
rogram is involved with the implementation of French language services in Ontario courts. 


416-965-574 
GOVT SERV, PROTOCOL SERVICES Recording Office prepares, records and ses 
Ontario official documents, e.g. land patents. Certifies notarized documents and Seon 
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that are sent abroad by the public for various purposes. See also Govt Serv Protocol Servic 
Protocol Section, also Scrolls Section. 
. 
AFFIRMATIVE ACTION | 
416-965-056 
LABOUR, WOMEN CROWN EMPLOYEES OFFICE acts as an internal consultant t 
Ontario government ministries and Crown agencies in developing, coordinating an 
monitoring affirmative action plans to upgrade the status of their women employees. Provide 
impetus and technical advice to individual Deputy Ministers (program managers) : 
Women’s Advisors (consultants). Prepares annual report on the status of women Crow 
employees. Reports regularly to Management Board on the progress of the corpora 
program which promotes equal opportunity for women employed in the private secto 
This program is undertaken by this ministry’s Women’s Bureau. For affirmative acti 
activities by specific ministries and agencies contact ministry or agency Women’s Advisor. 


AG & FOOD ACCOUNTS BR . 
416-965-115 
AG & FOOD, ACCOUNTS BR is responsible for the ministry’s accounting function. For 
description of functions, see first entry under Accounting. 


AG & FOOD ADMIN SERVICES BR | 
416-965-59¢ 
AG & FOOD, ADMIN SERVICES BR supplies the ministry with administrative servic 
including computer systems development and data processing. Also operates minist 
library (965-1816). For further description of functions see first entry under Administratt) 
Services. . 
AG & FOOD AGRICULTURAL AND HORTICULTURAL | 
416-965-10! 
AG & FOOD, AGRICULTURAL AND HORTICULTURAL SOCIETIES BR giv 
grants to all the agricultural societies in Ontario for exhibitions, fairs, crop competitior 
improvements to buildings and grounds, commercial and educational displays. Also giv 
grants to horticultural societies and plowing matches. The branch is the headquarters of t 
Ontario Plowmen’s Association which sponsors the International Plowing Match and Far 
Machinery Show. . 

| 


416-965-61) 
AG & FOOD, AGRICULTURAL MANPOWER SERVICES BR assists Ontario ae 
with their manpower requirements by providing training programs and advisory services f 
farm workers and financial assistance for the construction of housing to accommodé 
seasonal workers. Also provides opportunities for students and young agriculturalists 

broaden their knowledge by working on Ontario farms. The branch is a member of t 
Ontario Federal-Provincial Agricultural Manpower Committee. 


AG & FOOD AGRICULTURAL MANPOWER SERVICES 
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G & FOOD AGRICULTURAL RESEARCH 

G & FOOD, AGRICULTURAL RESEARCH INSTITUTE OF ONTARIO inquires into 
search programs on agriculture, veterinary medicine and household science. Stimulates 
terest in agricultural research as a means of developing efficiency in the production and 
arketing of agricultural products in Ontario. Research stations are in Guelph, Ontario; 
boratories at the University of Guelph (519-824-4120). In Toronto contact 965-6695. 


G & FOOD AUDIT SERVICES BR 

416-965-3241 
G & FOOD, AUDIT SERVICES BR is responsible for the Ministry’s audit function. For a 
scription of the function see first entry under Audit. Also assists management by reviewing 
ecific areas of concern and making recommendations for improvement. 


G & FOOD COLLEGES 

G & FOOD, COLLEGES OF AGRICULTURE offer courses in farm management, 
sricultural production, agricultural laboratory technology, home economics or food service 
ipervision, food and fashion, animal health, equine technology, agricultural business 
anagement. They also conduct agricultural research for the ministry. For further informa- 
on: Centralia College in Huron Park (519-228-6691), Ridgetown College in Ridgetown 
19-674-5456), Kemptville College in Kemptville (613-258-3411), New Liskeard College in 
ew Liskeard (705-647-6701) and University of Guelph in Guelph (519-824-4120). 


G & FOOD ECONOMICS BR 

416-965-1064 
G & FOOD, ECONOMICS BR undertakes research into economic aspects of agriculture 
cluding production, marketing, land use planning, rural sociology, statistics. 


G & FOOD EXTENSION BR 

416-965-1241 
G & FOOD, EXTENSION BR operates the Ontario farm management program to 
courage farmers to use modern techniques to manage their livestock, soils, crops, 
achinery and finances. Administers the Capital Grants for Farm Development Program 
hich provides financial assistance to farmers for capital improvements on their farms. Local 
sricultural representatives (AG REPS) provide individual counselling, in-depth courses, 
mmentaries Over various media, displays and tours. Also act as resource for the Four-H (4- 
) and Junior Farmers programs which provide agricultural and leadership training as well 
Social benefits for youth in rural areas. The branch is headquarters for the Junior Farmers’ 
ssociation of Ontario. Contact AG REPS in county or district offices. 


G & FOOD FARM PRODUCTS INSPECTION BR 

416-965-1058 
G & FOOD, FARM PRODUCTS INSPECTION BR regulates the inspection and grading 
' twenty-five farm products plus flue-cured and burley tobacco, honey, maple syrup, 
hristmas trees, tomato seedlings. Offers technical advice to growers and producers. Checks 
mtrolled-atmosphere storages for proper oxygen and carbon dioxide levels. Assists in 
‘bmitting information on conditions of seasonal crops. Licenses and controls dealers of fruit 
vegetables. Issues licences to nurseries, and controls disease found in them. Licenses 
mtrolled-atmosphere storages and packers of controlled-atmosphere apples. Controls 
*glected orchards. Informs the public on all aspects of food (fruit, vegetables, honey) 
‘Oduction, packaging, wholesaling and retailing. Contact county or district office. 
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AG & FOOD FARM PRODUCTS MARKETING BOARD 

416-965-212 
AG & FOOD, FARM PRODUCTS MARKETING BOARD administers the Farm Produc 
Marketing Act which requires licences of dealers of all regulated food products a 
processors of some regulated commodities such as asparagus, apples, grapes, tender fru: 
potatoes, vegetables, soybean, pork and turkey. Regulation is conducted through marketir 
plans administered by a producer marketing board. A list of these boards is kept by th 
office. 


AG & FOOD FOODLAND DEVELOPMENT BR 

416-965-94. 
AG & FOOD, FOODLAND DEVELOPMENT BR reviews official plans, environmen 
assessments and project proposals for their land use planning implications to agricultu 
Assists the Ministry of Government Services in leasing for agricultural purposes farm la 
held by the government for future development. Administers the Tile Drainage Act and tl 
Drainage Act which provide financial assistance to improve the productivity of lay 
land. Administers the Agricultural Tile Drainage Installation Act which requires licensing | 
installers of tile drainage systems on agricultural land. 


} 
| 


AG & FOOD HOME ECONOMICS BR 


AG & FOOD HOME ECONOMICS BR helps people in the rural areas, primarily women, 
develop an appreciation of ideals and standards for successful home and family living; giv 
training in home economics and stimulates women to become local leaders. 


AG & FOOD HORTICULTURAL RESEARCH 

416-562-41 
AG & FOOD, HORTICULTURAL RESEARCH INSTITUTE OF ONTARIO ae 
horticultural research to increase production and develop new varieties of fruit, vegetab. 
and wine. It also aids growers of ornamental plants, food processors and the wine indust. 
The Institute provides propagating material (cuttings, etc.) to growers and nurseries. | 


AG & FOOD INFORMATION BR 

416-965-163 
AG & FOOD, INFORMATION BR is the information service for the Ministry f 
Agriculture and Food. For a description of activities see first entry under ee 
Service. | 


AG & FOOD LEGAL BR . 

416-965-685 
AG & FOOD, LEGAL BR provides legal services for the Ministry of Agriculture and Foy 
For a description of branch activities, see first entry under Legal Services. | 


| 


AG & FOOD LIVESTOCK BR 
416-965-591 
AG & FOOD, LIVESTOCK BR promotes production of livestock and high quality liveste 
products through extension and improvement programs, and grants for Ontario producé 
Maintains laboratories where milk samples are tested for butterfat content and a laboraty 
where feed samples are analyzed. This branch is responsible for acts affecting livest 


producers, e.g. the Hunter Damage Compensation Act, the Artificial Insemination 
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vestock Act and the Beef Cattle Marketing Act. The Artificial Insemination of Livestock 
st requires licences for persons acting as artificial inseminators or conducting an insemi- 
ting or a semen producing business. Under the Provincial Auctioneers Act the branch 
ues licences to sell pure-bred livestock by public auction in Ontario. 


G & FOOD MILK COMMISSION OF ONTARIO 

416-965-3107 
G & FOOD, MILK COMMISSION OF ONTARIO develops policy for producing, 
ocessing and marketing milk and dairy products. Serves as an appeal tribunal for anyone 
thin the industry aggrieved by a decision of the Ontario Milk Marketing Board, the Ontario 
eam Producers Marketing Board, or by the Milk Industry Branch (e.g. licensing of plants 
anufacturing oleomargarine and edible oils). Also interprets the Milk Act and its regula- 
ms for the public. The Commission issues licences to cheese buyers who purchase cheddar 
eese on the cheese exchanges at Belleville and Stratford. For inquiries re quality, labelling 
fluid milk and milk products, call the Milk Industry Branch, 965-2411. 


G & FOOD MILK INDUSTRY BR 

416-965-2411 
G & FOOD, MILK INDUSTRY BR undertakes programs to ensure that milk marketed in 
atario is produced under acceptable sanitary conditions and meets quality standards. 
ovides for inspection of all dairy farms and monthly testing of raw milk. Arranges for 
lining, licensing and inspecting the work of milk and cream graders and testers, bulk tank 
ilk graders, buttermakers and cheesemakers. Issues licences and regulates plants manufac- 
ring milk products, oleomargarine and edible oils. The laboratory in Guelph analyzes all 
mples for butterfat, protein and lactose and reports results to the Ontario Milk Marketing 
yard for producer payment purposes. Conducts regular milk utilization audits. 


G & FOOD ONTARIO AGRICULTURAL MUSEUM 

416-878-8151 
3 & FOOD, ONTARIO AGRICULTURAL MUSEUM in Milton, Ontario, one of the 
useums operated by the Ontario Government, houses and displays tools, implements and 
tifacts associated with the history of Ontario agriculture. 


G & FOOD ONTARIO CROP INSURANCE 

416-965-1811 
J & FOOD, ONTARIO CROP INSURANCE COMMISSION makes available to farmers 
crop insurance plan for all commercial insurance crops. Its Farm Income Stabilization 
ogram provides financial assistance during periods of low crop yields to farmers producing 
eoores covered by crop insurance. Contact Regional Crop Insurance Commission 
“1C€. 


G & FOOD ONTARIO FARM MACHINERY BOARD 

519-824-4120 
J & FOOD, ONTARIO FARM MACHINERY BOARD in Guelph (ext. 2463) investi- 
tes complaints regarding farm machinery and may bring together interested parties to 
solve problems involving farmers, dealers and manufacturers in Ontario. 


| 
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AG & FOOD ONTARIO FOOD COUNCIL 

416-965-770 
AG & FOOD, ONTARIO FOOD COUNCIL promotes the development of domestic an 
foreign markets for Ontario’s food products. The Consumer Section of the Ontario Foo 
Council provides consumer information, education and publications on the availabilit 
storage, quality and nutritive value, purchase and use of Ontario foods. The Council provide 
administrative support to the Ontario Maple Syrup Producers Association. 


AG & FOOD ONTARIO FOOD TERMINAL BOARD 

416-259-547 
AG & FOOD, ONTARIO FOOD TERMINAL BOARD operates the Ontario Foo 
Terminal, a wholesale fresh fruit and produce market to serve all Ontario growers of the 
farm products. The terminal has cold storage facilities. It plays a major role in the order 
marketing of fruits and vegetables in Ontario. 


AG & FOOD ONTARIO STOCK YARDS BOARD | 
416-767-11¢ 


AG & FOOD, ONTARIO STOCK YARDS BOARD operates under the federal Livestock | 
Livestock Products Act because of interprovincial trade. Some of the duties of the Ontar 
Stock Yards Board are to provide facilities for the weighing of livestock and supervising é 
scale operations. Sales agencies operating in the yard are licensed by the board to act - 
representatives in the selling of livestock. 


416-965-74: 
AG & FOOD, PERSONNEL BR performs the personnel functions for the Ministry | 
Agriculture and Food. For a description of branch activities, see first entry under Personnel 


AG & FOOD PERSONNEL BR 


AG & FOOD PROGRAMS COORDINATION SECRETARIAT | 
416-965-75 
AG & FOOD, PROGRAMS COORDINATION SECRETARIAT coordinates policy al 
program planning and development and program delivery for the ministry. Maintains liaiss 
with Cabinet Office, Policy and Priorities Board, Cabinet Committee for Resources Devel 
ment, Management Board and other ministries and agencies. Develops and maintains 
program management and planning oriented information system to ensure widest al 
earliest possible consideration for policy and program proposals and to expedite progret 
delivery and resource allocation. Initiates and maintains the Ministry’s Affirmative Acti} 
Program. | 


AG & FOOD PROVINCIAL PESTICIDE 


416-824-41) 
AG & FOOD, PROVINCIAL PESTICIDE RESIDUE TESTING LABORATORY ? 
Guelph provides a chemical analytical service to all provincial ministries for the detectil 
and measurement of pesticides, herbicides, fungicides, related industrial pollutants, a 
heavy metals in the following areas: food, plant and animal tissues, fish and wildlife, so} 
water, air and human tissues. Interprets significance of analytical results. Contact laborat¢ 
or ministries involved for research papers and reports. Identification of insects may be de i 
by the Department of Environmental Biology, Rm. 102, Graham Hall, University of Guel 
upon receipt of carefully packed sample. 


| 
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G & FOOD RURAL DEVELOPMENT BR 

416-965-7661 
G & FOOD, RURAL DEVELOPMENT BR. The Ontario Agricultural Rehabilitation and 
evelopment Act (ARDA) established under federal-provincial rural development 
yreement, serves the rural areas through several programs: farm consolidation and enlarge- 
ent, rural development field services, alternative employment and income opportunities, 
training and rehabilitation assistance. Administers the Industrial Milk Production Incentive 
an, Young Farmers Credit Program, and the Junior Farmers Loan Corporation. Contact 
RDA county or district office. 


G & FOOD SOILS AND CROPS BR 

416-965-1081 
G & FOOD, SOILS AND CROPS BR provides information at local offices throughout the 
‘ovince on production of field, greenhouse and horticultural crops. Information is available 
commercial growers on restrictions in use of pesticides. Administers the Weed Control Act. 
quiries on household and urban growing should be referred to the Agricultural & Horticul- 
ral Societies Br at 965-1091. 


G & FOOD VETERINARY SERV BR LABORATORY 

416-965-5841 
G & FOOD, VETERINARY SERV BR LABORATORY SECTION operates six labora- 
ties that provide assistance to the livestock industry and veterinary practitioners by offering 
agnostic, investigative, consultative and extension services. Carcasses and specimens from 
mals and poultry are submitted by veterinarians and farmers and tests are made to 
termine cause of disease. Administers the Ontario Hatchery Supply Flock Policy, involving 
onitoring procedures to control disease of poultry; and the Fur Farms Act, requiring 
ences of fur farmers. 


G & FOOD VETERINARY SERV BR MEAT INSPECTION 
416-965-5841 
G & FOOD, VETERINARY SERV BR, MEAT INSPECTION SECTION issues licences 
and inspects slaughtering plants except those registered under the Meat Inspection Act 
vanada), and those engaged solely in slaughtering animals exempted by regulations under 
e Act. 


G & FOOD VETERINARY SERV BR REGULATORY 

416-965-5841 
G & FOOD, VETERINARY SERV BR, REGULATORY AND COMMUNICABLE 
ISEASES Section administers the Acts concerning these veterinary requirements: 
Ccination of cattle to control brucellosis, licences for livestock community sales and those 
volved in disposing of dead animals. Compensates owners of livestock that are destroyed by 
bies. Provides consultative service to practising veterinarians and producers of cattle, sheep 
id swine. Provides grants to finance veterinary service in designated areas where livestock 
fms are sparsely located. Inspects and issues licences to riding horse establishments, dog 
unds and suppliers of laboratory animals. Licenses those other than pharmacists & veteri- 
‘fians who sell livestock medicine. Requires registration of facilities that use animals for 
search. 

| 
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AG REPS 


416-965-124 
AG & FOOD, EXTENSION BR operates the Ontario farm management program 1 
encourage farmers to use modern techniques to manage their livestock, soils, crop 
machinery and finances. Administers the Capital Grants for Farm Development Progra 
which provides financial assistance to farmers for capital improvements on their farms. Loe 
agricultural representatives (AG REPS) provide individual counselling, in-depth course 
commentaries over various media, displays and tours. Also act as resource for the Four-H (: 
H) and Junior Farmers programs which provide agricultural and leadership training as ‘ 
as social benefits for youth in rural areas. The branch is headquarters for the Junior Farme 
Association of Ontario. Contact AG REPS in county or district offices. 


| 
AGE OF MAJORITY CARDS 
Age of Majority Cards (liquor), see CCR Liquor Licence Board of Ontario. ) 


AGED 


Aged, see Senior Citizens 
AGENCY OF RECORD 


416-965- 
IND & TOUR, ADVERTISING SERVICES Section promotes tourism in Ontario throu 
advertising in consumer media and travel trade publications. Also advertises industry a 
trade development in Ontario and abroad. Agency of Record purchases advertising p 
space and broadcast time for all ministries, boards and commissions of the Ontario Gov 
ment. Government information communications program (Ontario 20) provides governm 
information to ethnic or multicultural and non-urban communities through weekly new 
pers, ethnic publications, radio and television. 


AGRICULTURAL PRODUCTION 


Agricultural Production, see Ag & Food Economics Br 


AGRICULTURAL RESEARCH 


Agricultural Research, see also Ag & Food Economics Br. 


AG & FOOD, AGRICULTURAL RESEARCH INSTITUTE OF ONTARIO inquires i 
research programs on agriculture, veterinary medicine and household science. Stumul 
interest in agricultural research as a means of developing efficiency in the production 
marketing of agricultural products in Ontario. Research stations are in Guelph, Onta 
laboratories at the University of Guelph (519-824-4120). In Toronto contact 965-6695. 


AG & FOOD, COLLEGES OF AGRICULTURE offer courses in farm managem 
agricultural production, agricultural laboratory technology, home economics or food ser 
supervision, food and fashion, animal health, equine technology, agricultural busin 
management. They also conduct agricultural research for the ministry. For further infort 
tion: Centralia College in Huron Park (519-228-6691), Ridgetown College in Ridget 
(519-674-5456), Kemptville College in Kemptville (613-258-3411), New Liskeard Colleg 
New Liskeard (705-647-6701) and University of Guelph in Guelph (5 19-824-4120). 
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GRICULTURAL SOCIETIES 


416-965-1091 
G & FOOD, AGRICULTURAL AND HORTICULTURAL SOCIETIES BR gives 
ants to all the agricultural societies in Ontario for exhibitions, fairs, crop competitions, 
provements to buildings and grounds, commercial and educational displays. Also gives 
ants to horticultural societies and plowing matches. The branch is the headquarters of the 
ntario Plowmen’s Association which sponsors the International Plowing Match and Farm 
achinery Show. 


GRICULTURE 
priculture & Food, Ministry of, see AG & FOOD Branch Name. 


HOP-HOME 


416-965-9838 
OUSING, LAND MARKETING & SURVEYS BR, AHOP-HOME. Ontario’s Home 
wnership Made Easy (HOME) plan is now part of a joint federal-provincial program. 
ovincial grants (of up to $750 in the first year) may be given to purchasers of Assisted 
ome Ownership Program (AHOP) qualified units if the purchasers have taken maximum 
HOP assistance and are still spending more than 30% of their income on mortgage and 
unicipal tax payments. Provincial assistance is only available on new houses for which 
ulders had received Central Mortgage & Housing Corporation (CMHC) qualification 
tr AHOP-HOME prior to May 1, 1978. Administration of AHOP-HOME is handled by 
MHC (federal) whose Toronto Regional Office is at 781-2451. Other areas contact local 
MHC office. 


IR 


416-824-4120 
G & FOOD, PROVINCIAL PESTICIDE RESIDUE TESTING LABORATORY in 
uelph provides a chemical analytical service to all provincial ministries for the detection 
id measurement of pesticides, herbicides, fungicides, related industrial pollutants, and 
‘avy metals in the following areas: food, plant and animal tissues, fish and wildlife, soils, 
ater, air and human tissues. Interprets significance of analytical results. Contact laboratory 
ministries involved for research papers and reports. Identification of insects may be done 
) the Department of Environmental Biology, Rm. 102, Graham Hall, University of Guelph 
on receipt of carefully packed sample. 


416-965-5778 
NV, AIR RESOURCES BR sets air quality objectives and emission standards and assesses 
fect of land use on air quality. Conducts spot checks of vehicles to ensure compliance with 
‘tO emission control standards. Operates an air pollution index and alert system and 
Oduces air quality reports. Assesses immediate and long-term effects of contaminants on 
getation and investigates vegetation damage claims. Conducts studies into technological 
Velopments, industrial trends and pollution problems, including hazardous agents and 
her emissions. Administers environmental research grants. Contact regional office. 
| 
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416-965-25: 
ENV, ENVIRONMENTAL APPEAL BOARD provides a mechanism of appeal to perso 
affected by certain decisions or orders of local health authorities in the area of private seway 
disposal, and of the Ministry of the Environment in the areas of water and sewage, was 
disposal, air and noise pollution, in accordance with the Ontario Water Resources Act, 19’ 
and the Environmental Protection Act, 1971. 


416-965-22 
ENV, POLLUTION CONTROL BR INDUSTRIAL Section deals with pollution | 
industry. Responsibility is carried out by these Units: Petroleum & Chemical, Mining 
Metallurgy, Food & Forest. Coordinates related federal-provincial activities; provid 
technical support in terms of industrial processes, industrial wastes and industrial was 
treatment and control with respect to water, air and solids. Coordinates project to ta 
inventory and recommend rehabilitation of derelict mining land throughout Ontario. 


416-965-51 
ENV, REGIONAL OPERATIONS DIVISION (B) delivers ministry services to the pub 
through six regional offices. These offices comment on the technical feasibility of new proje 
proposals (e.g. land use planning). Each has four sections. The Utility Operations Sectii 
provides water and wastewater service to municipalities by staffing, equipping and admin 
tering provincially funded projects. The Technical Support Section regulates withdrawal 
water from streams, lakes, wells to prevent harmful effects on environment and water users: 
assists in approving installations emitting contaminants. Operates sensors to obtain | 
pollution data. Advises on drilling wells. Contact regional office. In Toronto, call Cent 
Region, tel. 424-3000. See also Env Regional Operations Division (A) for other two sections 


AIR CONDITIONING CONTRACTORS ; 
Air Conditioning Contractors licence, see CCR Energy Safety Br 


AIR SAMPLES | 
Air Samples, see Labour Mining Health & Safety Br, also Labour Occupational Hea 
Branch. | 

| 


AIRCRAFT | 


705-942-1t 
NAT RES, AVIATION & FIRE MANAGEMENT CENTRE in Sault Ste. Marie operate 
fleet of aircraft for forest fire detection and suppression, resources management, aei 
surveys, aerial photographs, mercy flights, search and rescue missions and transportati 
Organizes fire control planning and warden systems. Conducts forest fire control operatic 
Establishes interprovincial agreements and cooperates with municipalities, railway and fot 
industries on forest fire prevention and control. 


AIRPORT 


——eeee 


416-965-3 
NORAFFAIRS, MINISTRY OF NORTHERN AFFAIRS (B). This ministry ' 
established to coordinate Gov’t. of Ontario services in Northern Ontario, to promote proj 
& programs in that area and to give people of the North a greater say in governm« 
Ministry responsibilities include: The Regional Priority Budget in Northern Ontario admt 


ALCOHOL 23 


red by the Program Planning Br, Isolated Communities Assistance Fund for unorganized 
rritories administered by the Regional Offices, community and regional development 
cluding townsite and community planning and infrastructure, airport construction and 
lecommunications in the remote North, transportation services such as norOntair & 
ntario Northland Railway (Ontario Northland Transportation Commission), resource 
scess roads (Northern Ontario Resource Transportation Committee), and Community 
ervice Offices throughout the North. See also Noraffairs Community Service Offices, & 
oraffairs Ministry of Northern Affairs (A). 


416-248-3621 
R & COMM, MUNICIPAL-PROVINCIAL TRANSPORTATION BR subsidizes munici- 
ilities for the construction and maintenance of roads, bridges and subways, for the purchase 
capital assets and to offset operating deficits for public transit. Coordinates demonstration 
ansit projects to assist municipalities in planning new and improving existing transportation 
rvices (248-3785). Develops planning policies for provincial highways system and studies 
ute locations (248-3577). Reviews municipal official plans, subdivision plans and zoning so 
at they do not conflict with ministry requirements (248-3658). Develops policy for aviation 
sistance; plans for development of local airport systems and provincial air services (248- 
325). Develops environmental policy and standards, offers environmental support service to 


unicipalities and is involved in public participation programs of ministry projects (248- 
31). 


LCOHOL 
Icohol, see also CCR Liquor Licence Appeal Tribunal. 


416-965-491] 
CR, LIQUOR CONTROL BOARD OF ONTARIO (LCBO) oversees the distribution and 
le of liquor (spirits, alcohol, ale, beer and wine) for home consumption and to licensed 
tablishments through government stores throughout Ontario. The LCBO imports special 
‘ders of products not normally carried. Special rare wine and spirits cellars are operated in 
oronto and eventually in Ottawa, to stock only high quality products in limited supply (965- 
[53). Consultants are available in liquor stores in some metropolitan areas to advise on 
100sing wine. Duty-free stores at the Toronto International Airport sell liquor to foreign- 
und passengers. 


416-965-4654 
CR, LIQUOR LICENCE BOARD OF ONTARIO (LLBO) issues, renews, transfers, 
ispends and revokes liquor licences for on-premise sale and consumption of alcohol, 
cluding special occasion permits. The Liquor Licence Board also regulates advertising for 
id inspects all licensed establishments. Age of Majority Cards are available on a voluntary 
Asis to Ontario residents over 18. Application forms may be obtained from liquor stores and 
ewers retail outlets. For information on obtaining liquor licences call 965-4691; Age 
' Majority Cards, 965-4694; special occasion permits, 965-4675; advertising, 965-3450; 
Spections, 965-4666. 


416-595-6100 
EALTH, ADDICTION RESEARCH FOUNDATION (ARF) conducts research and 
"monstration treatment, provides educational and consultative services, and publishes 
aterial in the field of alcohol and drugs. Information is available about various social 
Tvices for people concerned with psychoactive drugs including alcohol. The library of the 


; 
1 
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Addiction Research Foundation has an extensive collection of research reports, books an¢ 
audio-visual material and is open to the public (Tel. 595-6144). Inpatient and outpatient 
treatment for alcoholics and drug abusers and addicts is available through the Clinical 
Institute (595-6021), an 80-bed research and teaching hospital affiliated with University of 
Toronto. Community consultation and treatment referral is available from ARF branches 
throughout Ontario. 


416-965-804! 
HEALTH, CONSULTING SERVICES BR Consultants are experienced in their own field: 
of personal health care (i.e., health services provided by health practitioners to and fot 
individuals who request them). Consultants provide the ministry with expertise and advice or 
the entire health care delivery system and increasingly in the area of health care planning 
New objectives are to seek lower cost alternatives to present aspects of the system 
Consultants represent general and specialty physicians, psychology, physiotherapy, occupa 
tional therapy, speech pathology and audiology, nursing and social work. They serve o1 
Branch Committees and Planning Teams and on various Task Forces to help formulate 
Ministry policy. The Branch manages these programs: Adult Community Mental Health 
Alcohol and Drug Abuse, Long Term Care, Emergency Health Services, Rehabilitation, anc 
the Underserviced Area Program (965-1170) which attracts physicians to practise in rural anc 
isolated communities. 


ALCOHOLICS 


416-965-2371 
COMM SOC, REHABILITATION BR provides assessment of physical, mental ang 
emotional disability of handicapped adults, as well as vocational training, employmen 
placement and financial assistance to people in counselling, rehabilitation and trainin 
programs. Provides necessary restorative services e.g. prosthetics. Capital and operatin 
grants are available to approved sheltered workshops. May provide operating and deb 
retirement assistance (e.g. payment of mortgages) to half-way houses and group homes fo 
physically handicapped, alcoholics, ex-offenders, emotionally handicapped and social 
disadvantaged adults. Contact district office. 


416-595-610 
HEALTH, ADDICTION RESEARCH FOUNDATION (ARF) conducts research an 
demonstration treatment, provides educational and consultative services, and publishe 
material in the field of alcohol and drugs. Information is available about various socia 
services for people concerned with psychoactive drugs including alcohol. The library of th 
Addiction Research Foundation has an extensive collection of research reports, books an 
audio-visual material and is open to the public (Tel. 595-6144). Inpatient and outpatien 
treatment for alcoholics and drug abusers and addicts is available through the Clinica 
Institute (595-6021), an 80-bed research and teaching hospital affiliated with University 0 
Toronto. Community consultation and treatment referral is available from ARF branche 
throughout Ontario. 


ALE 


Ale, see Beer 


ANIMALS 25 


ALGONQUIN FORESTRY AUTHORITY 


705-789-9647 
NAT RES, ALGONQUIN FORESTRY AUTHORITY in Huntsville, Ontario is a Crown 
corporation responsible for harvesting timber in Algonquin Provincial Park and for supplying 
logs to designated mills. It operates under volume agreement with the Ministry of Natural 
Resources. 


AMBULANCE 


416-965-8034 
HEALTH, AMBULANCE SERVICES BR is responsible for licensing and inspection of 
ambulance services in Ontario. Dispenses funds to, and generally monitors, these services. 
Operates a training program for volunteer & part-time driver/attendants, and is responsible 
‘or central examination of graduates of the Ambulance & Emergency Care program in 
ommunity colleges. Provides Ontario Health Insurance Plan approval and guidance 
egarding air transfers. Coordination of air ambulance transfers is handled through York 
South Ambulance Service. Operates the Ontario Ambulance Services Information System. 
Che branch does not accept requests for emergency ambulance service. Six Regional Coordi- 
iators perform decentralized planning & coordinating functions. If emergency ambulance 
ervice is required, consult inside cover of local telephone book or dial ’O’ for operator and 
isk for Zenith 90,000. 


ANATOMY 


schools of Anatomy, see Sol Gen Chief Coroner’s Office. 


ANIMAL SHELTERS 


Animal Shelters, see Ag & Food Veterinary Serv Br Regulatory & Communicable Diseases. 


ANIMALS 


Animals, see also Livestock, also Wildlife 


416-965-584] 
AG & FOOD, VETERINARY SERV BR LABORATORY SECTION operates six labora- 
ories that provide assistance to the livestock industry and veterinary practitioners by offering 
liagnostic, investigative, consultative and extension services. Carcasses and specimens from 
mimals and poultry are submitted by veterinarians and farmers and tests are made to 
letermine cause of disease. Administers the Ontario Hatchery Supply Flock Policy, involving 
nonitoring procedures to control disease of poultry; and the Fur Farms Act, requiring 
icences of fur farmers. 


416-965-5841 
1G & FOOD, VETERINARY SERV BR, MEAT INSPECTION SECTION issues licences 
0 and inspects slaughtering plants except those registered under the Meat Inspection Act 


Canada), and those engaged solely in slaughtering animals exempted by regulations under 
he Act. 


416-965-5841 
\G & FOOD, VETERINARY SERV BR, REGULATORY AND COMMUNICABLE 
MISEASES Section administers the Acts concerning these veterinary requirements: 
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vaccination of cattle to control brucellosis, licences for livestock community sales and thos 
involved in disposing of dead animals. Compensates owners of livestock that are destroyed b 
rabies. Provides consultative service to practising veterinarians and producers of cattle, shee: 
and swine. Provides grants to finance veterinary service in designated areas where livestoc. 
farms are sparsely located. Inspects and issues licences to riding horse establishments, do 
pounds and suppliers of laboratory animals. Licenses those other than pharmacists & veteri 
narians who sell livestock medicine. Requires registration of facilities that use animal 
for research. 


416-965-423 
HEALTH, COMMUNITY HEALTH PROTECTION BR, VETERINARY Public Healt 
Consultants help to control disease common to man and animals (zoonoses) such as rabie: 
salmonellosis, brucellosis, etc. Consultants advise Public Health Officers and physicians an 
project need for vaccine, serum and snake antivenin. For a list of antivenin depots and rabie 
information, contact the Communications Branch at 965-3103. See also other sections 1 
Health Community Health Protection Br described separately. | 


ANTI-INFLATION 


416-965-299 
TE & IA, ECONOMIC POLICY BR researches and advises the Ministry on medium an 
long term socio-economic policies and strategies. Studies foreign investment, foreign trad 
policy, Competition Act, housing, energy, and anti-inflation programs. 


ANTIVENIN 


416-965-423 
HEALTH, COMMUNITY HEALTH PROTECTION BR, VETERINARY Public Healt 
Consultants help to control disease common to man and animals (zoonoses) such as rabie 
salmonellosis, brucellosis, etc. Consultants advise Public Health Officers and physicians an 
project need for vaccine, serum and snake antivenin. For a list of antivenin depots and rabie 
information, contact the Communications Branch at 965-3103. See also other sections 1 
Health Community Health Protection Br described separately. 


416-965-40§ 
HEALTH, COMMUNITY HEALTH PROTECTION, COMMUNICABLE DISEASE 
Section controls communicable disease by collecting data and keeping local Public Healt 
Officers aware of disease trends. Provides Medical Officers with drugs for immunization an 
for treatment of leprosy, and with rabies vaccine and snake antivenin. Provides suppl 
mentary field service when necessary, to prevent and control disease. See also other sectior 
in Health Community Health Protection Br described separately. 


APPEAL 


416-965-31C 
AG & FOOD, MILK COMMISSION OF ONTARIO develops policy for producim; 
processing and marketing milk and dairy products. Serves as an appeal tribunal for anyor 
within the industry aggrieved by a decision of the Ontario Milk Marketing Board, the Ontari 
Cream Producers Marketing Board, or by the Milk Industry Branch (e.g. licensing of plam 
manufacturing oleomargarine and edible oils). Also interprets the Milk Act and its regulé 
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tions for the public. The Commission issues licences to cheese buyers who purchase cheddar 
cheese on the cheese exchanges at Belleville and Stratford. For inquiries re quality, labelling 
of fluid milk and milk products, call the Milk Industry Branch, 965-2411. 


416-965-1912 
ATT GEN, ONTARIO MUNICIPAL BOARD performs a quasi-judicial function in the 
implementation of sound municipal development through the hearing of applications for 
approval of zoning bylaws, official plans and any appeal as provided under the Planning Act 
and under the Assessment Act. The Ontario Municipal Board supervises certain financial and 
other affairs of municipalities with respect to applications for capital expenditures and the 
issuance of orders creating, altering or dissolving municipalities. 


416-965-5545 
ATT GEN, SUPREME COURT OF ONTARIO, the highest civil court in the province, 
consists of three divisions: the High Court of Justice, the trial division; the Divisional Court 
of the High Court, with jurisdiction to hear certain appeals; and the Ontario Court of 
Appeal, which hears only appeals and is the highest court in the province. With certain 
>xceptions, parties before the High Court may demand a trial by judge and jury. The Family 

aw Division of the High Court (965-7418) handles trials of divorce actions and motions 
elating to disputes between husband and wife or parents and children, e.g. infant custody, 
naintenance and/or support. There is a local office of the Supreme Court in every county or 
listrict. The Divisional Court and Court of Appeal sit in Toronto. 


| 416-965-4728 
-CR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal Tribunal 
folds public hearings to review government administrative decisions denying, refusing to 
enew, suspending or revoking registration of would-be or now licensed individuals and 
Orporations; to review government originated cease and desist orders respecting advertising, 
elling and unfair business practices by: real estate and business brokers and salesmen, 
ortgage brokers, motor vehicles dealers and salesmen, bailiffs, consumer credit reporting 
gencies, collection agencies, pyramidic schemes promoters, itinerant sellers, manufacturers 
ind renovators of upholstered and stuffed articles, distributors of paperbacks and periodicals, 
travel agents and wholesalers. Also hears any appeal from decisions of the corporation 
‘dministering the New Home Warranties Plan Act, appeals of credit unions from receiving 
rders of the Ontario Share & Deposit Insurance Corporation and claimant appeals from 
ecisions of trustees of the compensation fund under the Travel Industry Act. 


| 416-922-3005 
DCR, HUDAC NEW HOME WARRANTY PROGRAM. The Ontario New Home 
Narranties Plan Act which came into effect Dec. 31, 1976, requires registration of all builders 
f new homes including condominiums and mobile homes with the Housing & Urban 
Jevelopment Ass’n. of Canada (HUDAC) New Home Warranty Program, a non-profit 
Orporation. The self-financing program provides a warranty that new and previously 
moccupied homes sold after the end of 1976 are free from defects for one year and from 
lajor structural faults for an additional four years. The Corporation will handle complaints 
tom buyers of new homes, condominiums and mobile homes. Both builders and buyers can 
peal Corporation decisions with the Commercial Registration Appeal Tribunal. 
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416-965-7798 
CCR, LIQUOR LICENCE APPEAL TRIBUNAL holds public hearings on any appeal 
from persons aggrieved by Liquor Licence Board’s decisions to: refuse to issue, renew or 
approve a transfer of a licence; suspend, revoke or refuse to renew a manufacturer’s licence; 
temporarily suspend a licence or permit in the public interest; impose terms and conditions 
on an individual; refuse to register an agent or representative; issue an interdiction order; 
issue an Order of Cessation of advertisement or public notice. 


416-964-7808 
CCR, RENT REVIEW. Ontario’s Residential Premises Rent Review Act limits the amount 
of rent a landlord may charge for apartments, houses, townhouses, duplexes, triplexes, 
rooming houses, mobile homes and some rent-geared-to-income units. The Act came into 
effect December 18, 1975. The Act is retroactive to July 30, 1975 and was amended to remain 
in effect until Dec. 31, 1978. Rent Review Officers in major centres in Ontario will review 
landlord and tenant-filed application forms regarding rent increases (e.g. tenant appeals 
against high rent increases). If decision of Rent Review Officer is unsatisfactory, an appeal 
may be made to the Residential Premises Rent Review Board. Contact Rent Review Office in 
municipality. For those living outside the toll-free dialing area, dial the Operator and ask fot 
Zenith 9-6000. 


416-964-355€ 
CCR, RESIDENTIAL PREMISES RENT REVIEW BOARD is an appeal tribunal which 
hears landlord and tenant appeals on decisions of the Ontario Rent Review Program. 


416-965-145: 
CIV SERV, PUBLIC SERVICE APPEAL BOARDS. The Public Service Grievance Boar 
and the Public Service Classification Rating Committee (965-1455) are appeal tribunals whicl 
hear grievances of Ontario Public Service employees regarding dismissal, working conditions 
and job classification. The Crown Employees Grievance Settlement Board (964-6426) hear: 
grievances arising in the various bargaining units represented by the Ontario Public Service 
Employees Union (OPSEU), the Liquor Control and Liquor Licence Boards Employees 
Association, and the Ontario Housing Employees Union which is affiliated with the 
Canadian Union of Public Employees (CUPE). The Ontario Public Service Labour Relation: 
Tribunal (964-6426) hears any appeal re union representation, jurisdiction, union dues 
bargaining units, etc., and generally administers the Crown Employees Collective Bargainin; 
Act, 1972 (amended). Arbitration Boards (ad hoc) hear and adjudicate disputes betwee 
employees and unions re wages, collective agreements, etc. 


416-965-236. 
COMM SOC, SOCIAL ASSISTANCE REVIEW BOARD holds hearings at the request 0 
individuals to appeal decisions on General Welfare Assistance, Vocational Rehabilitatio 
Services, Guaranteed Annual Income System or GAINS-A (income supplement for senio 
citizens) and GAINS-D (income supplement for the blind and disabled), Family Benefit 
(financial allowances for single mothers, permanently unemployable fathers, foster childrer 
etc.). 


416-965-253 
ENV, ENVIRONMENTAL APPEAL BOARD provides a mechanism of appeal to persor 
affected by certain decisions or orders of local health authorities in the area of private sewag 
disposal, and of the Ministry of the Environment in the areas of water and sewage, wast 
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jisposal, air and noise pollution, in accordance with the Ontario Water Resources Act, 1970 
and the Environmental Protection Act, 1971. 


416-965-2531 
ENV, PESTICIDES APPEAL BOARD provides a mechanism of appeal to persons affected 
by decisions of the Ministry of the Environment regarding the use of pesticides, in 
iccordance with the Pesticides Act, 1973. 


416-965-7285 
TEALTH, HEALTH BOARDS SECRETARIAT has two main functions: provides adminis- 
Tative support for the review boards and appeal boards established in legislation under the 
Minister’s jurisdiction; provides liaison with the Governing Board Of Denture Therapists. 
Jnder the Health Disciplines Act the Health Disciplines Board of Ontario will hear any 
ippeal from the public and the health professions who believe that they were not satisfactorily 
lealt with by the individual governing bodies for physicians, dentists, optometrists, pharma- 
‘ists and nursing. 


416-965-1824 
NAT RES, MINING AND LANDS COMMISSIONER exercises administrative and 
udicial duties under The Mining Act, The Mining Tax Act 1972 and The Beach Protection 
Act and such duties of the Minister of Natural Resources as are assigned by regulation. 
sxamples of such jurisdiction are extension orders, the granting of relief from forfeiture and 
lispute and appeal hearings. Contact Queen’s Park or regional offices. 


416-965-8500 
NORKMEN’S COMPENSATION BOARD (WCB) administers the Workmen’s Compen- 
ation Act. For employees disabled by work-related accidents or diseases, the Act provides 
ompensation (income), medical aid (payment of doctors’ and hospital bills, etc.), rehabili- 
ation services; awards for permanent disability; and pensions for dependents of employees 
vho die as a result of such accidents or diseases. Anyone whose interests are affected may 
ppeal a WCB decision made under the Act. The Board is entirely financed by employer 
Ssessments, which also underwrite the safety education programs provided by nine accident- 
revention associations. The Board’s head office is at 2 Bloor St. East, Toronto; its Hospital 
nd Rehabilitation Centre is in Downsview. The Board maintains two information offices in 
oronto and area offices in 12 other Ontario cities. The WCB reports to the Legislature 
hrough the Minister of Labour. Contact Head Office or local offices. 
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) 416-965-4211 
“POLL _ UNIV, INDUSTRIAL TRAINING BR is responsible for the delivery of the 
unistry’s industrial training (manpower training) programs. The branch is involved in 
‘aining and retraining men and women for employment in industry through several 
Tograms: apprenticeship including on-the-job-training, full and part-time training of adults 
lready in the labour force, short-term training-in-industry programs and trade certification. 
ontact local Industrial Training Office. The Branch administers the Ontario Career Action 
Togram (OCAP), designed to assist unemployed youth (between 16 and 24 yrs.) in finding 
ainful employment. Application forms available at local Canada Employment Centre. 
ICAP Administration Office in Queen’s Park is at 965-0668. 
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416-965-6134 


COLL UNIV, INFORMATION RESOURCES BR. Information Services Section performs 
duties described in first entry under Information Service, particularly as they relate to the 
Ontario Student Assistance Program (student awards), apprenticeship (manpower training), 
and post-secondary educational institutions such as universities, Ryerson Polytechnical 
Institute, Ontario College of Art, Colleges of Applied Arts and Technology, and registered 
private vocational schools. The Library Services Section (965-1451) runs a specialized library 
and provides reference services. The Data Systems Section (965-5477) maintains statistics on 
enrolment of students in post-secondary educational institutions throughout the province and 
provides statistical data support for the ministry’s planning, policy-making and adminis- 
trative activities. The Review and Development Section (965-5477) provides the ministry with 
consulting services related to design, development and implementation of research projects. 


ARBITRATION 


416-965-1455 


CIV SERV, PUBLIC SERVICE APPEAL BOARDS. The Public Service Grievance Boarc 
and the Public Service Classification Rating Committee (965-1455) are appeal tribunals 
which hear grievances of Ontario Public Service employees regarding dismissal, working 
conditions and job classification. The Crown Employees Grievance Settlement Board (964 
6426) hears grievances arising in the various bargaining units represented by the Ontaric 
Public Service Employees Union (OPSEU), the Liquor Control and Liquor Licence Board: 
Employees Association, and the Ontario Housing Employees Union which is affiliated witl 
the Canadian Union of Public Employees (CUPE). The Ontario Public Service Labou 
Relations Tribunal (964-6426) hears any appeal re union representation, jurisdiction, unior 
dues, bargaining units, etc., and generally administers the Crown Employees Collectivi 
Bargaining Act, 1972 (amended). Arbitration Boards (ad hoc) hear and adjudicate dispute 
between employees and unions re wages, collective agreements, etc. 


416-965-020: 
LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those sections of thi 
following acts which establish collective bargaining rules: Ontario Labour Relations Act fo 
employers & employees in the private sector within provincial jurisdiction; Hospital Labou 
Disputes Arbitration Act for employees in hospitals; Colleges Collective Bargaining Aci 
Also administers unfair declarations of strikes and lockouts and consents to prosecute unde 
the School Boards and Teachers Collective Negotiations and Provincial Schools Negotiation 
Acts. The Ontario Labour Relations Board deals with certification of employee trade union 
and construction industry employer organizations; investigates unfair labour practice b 
unions and employers; rules on the legality of strikes and lockouts; conducts arbitratio 
hearings for the construction industry. The Board cannot advise on rights and duties 1 
situations that may come before it. 


416-965-566 
LABOUR, ONTARIO LABOUR-MANAGEMENT ARBITRATION COMMISSIOI! 
approves persons as chairmen of Arbitration Boards and as single arbitrators, dealing wit 
rights disputes between employers and employees with collective agreements only, an 
with interest disputes in hospitals under the Hospital Labour Disputes Arbitration Ac 
Performs administrative functions for arbitration boards, e.g. sells copies of arbitratio 
awards; sponsors training programs for arbitrators; cooperates in publication of Labo 
Arbitration Cases covering awards throughout Canada. The Ontario Labour-Managemet 
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\rbitration Commission publishes a monthly bulletin summarizing all awards received by the 
Sommission. 


416-965-3348 
OL GEN, ONTARIO POLICE ARBITRATION COMMISSION is responsible for 
nonitoring and evaluating the effectiveness of the police arbitration system and making 
ecommendations for its improvement. 


\RCHAEOLOGICAL 


\rchaeological, see also Cult & Rec Royal Ontario Museum. 


416-965-2336 
SULT & REC, CONSERVATION REVIEW BOARD holds hearings arising out of owners’ 
bjection to municipal designation of property as historically or architecturally significant. 
‘he Board reports its opinion to the municipal council. Hearings are also held where Minister 
roposes to refuse issuance of archaeological licence, or designates archaeological or historic 
ites. 


416-965-5727 
SULT & REC, HERITAGE TRUST BR develops the arrangements and agreements leading 
0 the acquisition by the Ontario Heritage Foundation through donation or purchase, of 
uildings of historical or architectural value, parkland of scenic, recreational or archaeological 
nterest, items of archaeological importance, conservation easements on such property and 
vorks of art. Following acquisition, arrangements are made for architectural conservation or 
estoration where necessary, as well as for custody, use or display. 


416-965-4490 
CULT & REC, HISTORICAL PLANNING AND RESEARCH BR provides research and 
uformation on historical and archaeological resources necessary in the planning and 
evelopment of Ontario government programs, e.g. environmental assessments involving 
eritage landscapes. Provides the Ontario Heritage Foundation with professional archaeo- 
gical assistance (e.g. granting program). Answers inquiries about archaeological licences. 
ontact Regional Archaelogists (South Central Region, Toronto 965-8258). 


416-965-9504 
SULT & REC, ONTARIO HERITAGE FOUNDATION advises the Minister of Culture & 
ecreation on issuing archaeological licences and on designating significant sites. Provides 
rants to encourage innovative new work in archaeology and to help complete artifact 
nalysis. Provides grants or loans for architectural conservation to encourage renovation of 
uildings of historical or architectural significance. Erects historical plaques which recognize 
eople, places, buildings and events of significance to the history of the province. Acquires, 
sually by donation, heritage properties, parkland, works of art and historical artifacts. 


.RCHITECTS 


416-965-2740 
iTT GEN, PROFESSIONAL ORGANIZATIONS PROJECT was formed in 1976 to study 
1e administration of statutes dealing with certain professional and self-governing organiza- 
Ons in order to suggest legislation setting the legal framework within which these professions 
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are to operate. The particular statutes being reviewed are Architects Act, Law Society Act, 
Notaries Act (notaries public), Professional Engineers Act and Public Accountancy Act. | 


ARCHITECTURAL CONSERVATION 


Architectural Conservation, see also Cult & Rec Conservation Review Board. 


416-965-7635 
CULT & REC, HERITAGE ADMIN BR, ARCHITECTURAL Conservation Section 
provides technical support for Ontario Heritage Foundation grants or loans to encourage 
architectural conservation or preservation of buildings of historical and/or architectural 
significance. Helpful advice on preservation is offered to organizations and individuals, 
including assistance with the establishment of local architectural conservation advisory 
committees and programs. See also Cult & Rec: Heritage Admin Br Museums and Heritage 
Admin Br Historical for other activities of the branch. | 


416-965-5727 
CULT & REC, HERITAGE TRUST BR develops the arrangements and agreements leading 
to the acquisition by the Ontario Heritage Foundation through donation or purchase, of 
buildings of historical or architectural value, parkland of scenic, recreational or archaeo- 
logical interest, items of archaeological importance, conservation easements on such property 
and works of art. Following acquisition, arrangements are made for architectural conservation 
or restoration where necessary, as well as for custody, use or display. | 


416-965-95 
CULT & REC, ONTARIO HERITAGE FOUNDATION advises the Minister of Culture & 
Recreation on issuing archaeological licences and on designating significant sites. Provides 
grants to encourage innovative new work in archaeology and to help complete artifac 
analysis. Provides grants or loans for architectural conservation to encourage renovation 0} 
buildings of historical or architectural significance. Erects historical plaques which recogniz 
people, places, buildings and events of significance to the history of the province. Acquires 
usually by donation, heritage properties, parkland, works of art and historical artifacts. 


ARCHIVES 


Archives of Ontario, see also Cult & Rec Festival Ontario. 


416-965-403) 
CULT & REC, ARCHIVES OF ONTARIO acquires significant unpublished documents t/ 
preserve Ontario’s historical heritage and to retain information of long-term operationé 
value to government ministries. Obtains from Ontario government agencies through statutor 
control, important non-current records, and from other sources through donation ¢ 
purchase, any important historical manuscripts, maps, pictures, photographs, early newspé 
pers. Maintains a conservation laboratory for document restoration of archives’ holding 
Operates a public reading room for those doing historical, administrative, legal or othe 
research. Welcomes information on the location of historical material. Also advises an 
assists ministries and agencies on economic and efficient records management, forms contro 
microrecording, correspondence, reports. Coordinates Records Management training cours 
(965-2187). 
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ARDA 


416-965-766 | 
AG & FOOD, RURAL DEVELOPMENT BR. The Ontario Agricultural Rehabilitation and 


evelopment Act (ARDA) established under federal-provincial rural development agreement, 
erves the rural areas through several programs: farm consolidation and enlargement, rural 
evelopment field services, alternative employment and income opportunities, retraining and 
ehabilitation assistance. Administers the Industrial Milk Production Incentive Plan, Young 


armers Credit Program, and the Junior Farmers Loan Corporation. Contact ARDA 
Bunty or district office. 


i 


RT GALLERIES 


Art Galleries, see also Art Gallery of Ontario, McMichael Canadian Collection. 


| 416-961-1660 
SULT & REC, ONTARIO ARTS COUNCIL, created to promote the study, enjoyment of, 
nd production of works in the arts, provides grants in response to written applications from 
erforming and creative arts groups and individuals, with the assistance of officers on staff 
ho represent various art disciplines and pursuits. Grants are made to theatre and dance 
ompanies, orchestras and concert societies, art galleries and schools, publishing houses and 
eriodicals, local and regional arts councils and festivals, arts service groups and community 
rts projects. Individual painters, sculptors, playwrights, composers, writers, poets, makers of 
ims and photographers may also apply. Other programs include Creative Artists In Schools 
CAIS) and ONTOUR which assists concert artists, soloists, performing groups, and groups 
lat sponsor local appearances. The Ontario Arts Council is concerned with the development 
local and regional arts resources, and Franco-Ontarian community arts. 


| 416-965-6256 
IULT & REC, PUBLIC ART GALLERIES GRANTS Program, part of Arts Services 
ranch, assists eligible non-profit community art galleries through grants for basic operating 
id administrative expenditures. Galleries must meet eligibility criteria and provide detailed 
jancial and gallery operations information. Applications available through main office or 


eld offices. Art galleries may also apply to Ontario Arts Council for help with program and 
-hibition expenses. 


RT GALLERY OF ONTARIO 


416-361-0414 

LT & REC, ART GALLERY OF ONTARIO cultivates and advances the cause of visual 
its in Ontario with programs, lectures and films on the origin, development, appreciation 
d techniques of the visual arts. Exhibits works of art from its permanent collection and 
witational and loan exhibitions in the art gallery and The Grange, a restored historic 
sronto house. Circulates exhibitions to Ontario communities. Offers an art rental service, 


‘ book shop, audio-visual library, art reference library, art classes, tours and speakers 
‘Teau. 
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ART RENTAL 
Art Rental, see Cult & Rec Art Gallery of Ontario 


ARTICLES OF AMENDMENT 


Articles of Amendment, see CCR Companies Services Br. 


ARTICLES OF INCORPORATION 


Articles of Incorporation, see Incorporation 


ARTIFACTS 
Artifacts, see Ontario Heritage Foundation, also Royal Ontario Museum, Ag & Food Ontaric 


Agricultural Museum. 


ARTIFICIAL LIMBS 


Artificial Limbs, see Prosthetics. 


ARTISTS 


416-965-625t 
CULT & REC, CULTURAL EXCHANGE PROGRAM, part of Arts Services Branch 
provides information and in some cases grants to community associations, individua 
artists and arts groups involved in interprovincial or international cultural exchanges. Als« 
encourages a variety of cultural exchanges between Ontario and Quebec with the cooperatiol 
of the Ontario-Quebec Permanent Commission. | 


416-893-112 
CULT & REC, McCMICHAEL CANADIAN COLLECTION, an art gallery in a beautifu 
setting in Kleinberg has an extensive collection of the works of Canadian artists including th 
Group Of Seven, Tom Thompson, Emily Carr, David Milne, Clarence Gagnon, and J. W 
Morrice. Original Group of Seven members were A. Y. Jackson, Lawren Harris, J. E. A 
MacDonald, Franklin Carmichael, Arthur Lismer, Frederick H. Varley, Frank H. Johnstor 
A. J. Casson, Edwin Holgate and LeMoine FitzGerald joined later. Also included are work 
of art by native peoples. The collection is open every afternoon except Monday. All morning 
and all day Monday are reserved for school tours by appointment. 


416-961-166 
CULT & REC, ONTARIO ARTS COUNCIL, created to promote the study, enjoyment 0 
and production of works in the arts, provides grants in response to written applications frot 
performing and creative arts groups and individuals, with the assistance of officers on staj 
who represent various art disciplines and pursuits. Grants are made to theatre and dan 
companies, orchestras and concert societies, art galleries and schools, publishing houses an 
periodicals, local and regional arts councils and festivals, arts service groups and communit 
arts projects. Individual painters, sculptors, playwrights, composers, writers, poets, makers ¢ 
films and photographers may also apply. Other programs include Creative Artists In Schoo 
(CAIS) and ONTOUR which assists concert artists, soloists, performing groups, and grou 
that sponsor local appearances. The Ontario Arts Council is concerned with the developmet 
of local and regional arts resources, and Franco-Ontarian community arts. 
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ARTS 


416-361-0414 
SULT & REC, ART GALLERY OF ONTARIO cultivates and advances the cause of visual 
rts in Ontario with programs, lectures and films on the origin, development, appreciation 
nd techniques of the visual arts. Exhibits works of art from its permanent collection and 
nvitational and loan exhibitions in the art gallery and The Grange, a restored historic 
foronto house. Circulates exhibitions to Ontario communities. Offers an art rental service, 
rt book shop, audio-visual library, art reference library, art classes, tours and speakers 
ureau. 


416-965-6256 
SULT & REC, ARTS SERVICES BR develops policies and programs to encourage 
xcellence in the arts and wider participation in arts activities. Provides operating grants to 
rovincial cultural institutions and agencies, provincial arts service organizations, eligible 
ublic art galleries and certain arts training institutions. Administers the Wintario Non- 
capital Arts Program and provides grants for cultural exchange programs between Ontario 
nd other provinces and countries. For further information see Cult & Rec Cultural 
xchange Program and Cult & Rec Public Art Galleries Grants. Coordinates the Outreach 
Jntario and Festival Ontario programs also listed individually in this Index. Contact 
ield office or main office. 


416-965-5399 
SULT & REC, CAPITAL SUPPORT UNIT coordinates all capital support programs of the 
ainistry. These include capital grants for community recreation centres (965-8433), sports 
acilities, arts facilities such as concert and exhibition halls, theatres, museums, heritage 
Onservation projects, facilities for libraries and multicultural centres. Contact regional 
ffices or main Office. 
, 416-595-5281 
‘ULT & REC, CJRT-FM provides educational opportunities for the citizens of Ontario by 
fering university level credit courses as well as programming designed to provide a better 
nderstanding and appreciation of such fields of interest as the arts, music and literature. All 
ogram content including the open sector programming is presented in a non-commercial 
rmat. 


416-965-6256 
SULT & REC, CULTURAL EXCHANGE PROGRAM, part of Arts Services Branch, 
Ovides information and in some cases grants to community associations, individual artists 
d arts groups involved in interprovincial or international cultural exchanges. Also 
acourages a variety of cultural exchanges between Ontario and Quebec with the cooperation 
: the Ontario-Quebec Permanent Commission. 


: 416-965-6256 
ULT & REC, FESTIVAL ONTARIO, under the Arts Services Branch, will coordinate 
hibits from major cultural and arts institutions (e.g.: Art Gallery of Ontario, Royal Ontario 
useum, Ontario Science Centre, Ontario Educational Communications Authority, Ontario 
tts Council, Archives of Ontario, Ontario Film Theatre, Royal Botanical Gardens, 
icMichael Canadian Collection, etc.) and make these available free of charge to 
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communities to augment festivals or special events. Festival Ontario does not organize 
festivals. Assists at the request of communities. Contact regional offices or main office. 


416-965-0617 
CULT & REC, FIELD SERVICES BR. Through six regional and various sub offices in 
Ontario the Field Services Branch helps local organizations obtain ministry services at the: 
local level. By providing consultative services to community groups this Branch aids in the 
development of recreation and cultural activities locally. The consulting service is provided to 
a whole range of local and regional clients including municipal recreation departments, 
municipal recreation committees, YMCA’s, historical societies, multicultural groups, regional 
arts councils, etc. 


416-961-1660) 
CULT & REC, ONTARIO ARTS COUNCIL, created to promote the study, enjoyment of, 
and production of works in the arts, provides grants in response to written applications from: 
performing and creative arts groups and individuals, with the assistance of officers on staff 
who represent various art disciplines and pursuits. Grants are made to theatre and dance 
companies, orchestras and concert societies, art galleries and schools, publishing houses and: 
periodicals, local and regional arts councils and festivals, arts service groups and community’ 
arts projects. Individual painters, sculptors, playwrights, composers, writers, poets, makers of! 
films and photographers may also apply. Other programs include Creative Artists In Schools 
(CAIS) and ONTOUR which assists concert artists, soloists, performing groups, and groups 
that sponsor local appearances. The Ontario Arts Council is concerned with the development 
of local and regional arts resources, and Franco-Ontarian community arts. | 


416-965-6763 
CULT & REC, RESOURCE CENTRE and Library under the Administrative Services Br 
maintains an up-to-date collection of books, pamphlets, films, video-tapes and teaching 
materials which are made available to all Ministry staff and any community organization: 
involved in cultural or recreational programs. These materials cover various subjects such as: 
community development, multiculturalism, informal education, language training, recreation, 
human relations, prejudice, theatre, arts and crafts, native peoples, disabilities, librarianship, 
volunteerism. Staff can assist in searching materials. Contact field offices. 


416-978-3690 
CULT & REC, ROYAL ONTARIO MUSEUM, incorporating the Canadiana collections 
(978-6738) at 14 Queen’s Park Crescent West and the McLaughlin Planetarium (978-8558), is 
the largest of Canada’s public museums and a major research institution with excellent collee- 
tions in 20 different departments. These include the arts, archaeology and the sciences (€.g. 
botany, geology, entomology, ornithology). The departments identify objects and specimens 
related to their fields such as birds, insects, works of art, artifacts, etc. for information only, 
not for financial ends. Write or call for appointment. The museum is also involved im 
travelling exhibitions, museumobiles, lecture series, Senior Citizens Club, and Saturday 
Morning Club for children and has a library of films. The ROM is located at 100 Queen’s 
Park Cres. in Toronto. 


416-965-2390 
CULT & REC, WINTARIO GRANTS Information Office is an information service for the 
Wintario Grants Program. Net profits from Wintario are available to non-profit community 
groups, organizations, municipalities and Indian Band Councils for capital and non-capital 
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sports, recreation, fitness, arts, heritage, libraries, multicultural and citizenship projects and 
other projects of a recreational and cultural nature. For information booklets and application 
forms contact Ministry of Culture & Recreation field offices. 


ASSESSMENT 


416-965-7574 
ATT GEN, ASSESSMENT REVIEW COURT hears complaints against realty and business 
assessment based on real property valuation for municipal tax purposes. For further 
information on real property assessment, see Revenue Assessment Field Operations Branch 
listed in this index. Contact Municipal Office locally for questions on property taxation and 
rates. For assessment complaints, contact Regional Registrar of Assessment Review Court. 


416-965-1912 
ATT GEN, ONTARIO MUNICIPAL BOARD performs a quasi-judicial function in the 
implementation of sound municipal development through the hearing of applications for 
approval of zoning bylaws, official plans and any appeal as provided under the Planning Act 
and under the Assessment Act. The Ontario Municipal Board supervises certain financial and 
other affairs of municipalities with respect to applications for capital expenditures and the 
issuance of orders creating, altering or dissolving municipalities. 


416-965-4069 
NAT RES, MINE TAX ASSESSMENT issues annual assessment (tax) notices to Ontario 
mining companies on the basis of profit. Administers the Mining Tax Act. 


416-965-1681 
REVENUE, ASSESSMENT FIELD OPERATIONS BR, through regional offices 
throughout Ontario, implements the real property market value assessment program. In 
addition the branch, through the regional offices, undertakes the annual enumeration 
program for municipalities, which produces municipal voters lists, lists of persons who can be 
called for jury duty, identification of supporters for schools and census data. The branch 
serves municipal governments, other Ontario ministries which use data as basis for distri- 
bution of municipal grants, and other programs. Inquiries re property taxation, tax certifi- 
cates, municipal voters lists, school support and municipal population should be referred to 
the Clerk or Treasurer of the appropriate municipality. 


416-965-5189 
REVENUE, ASSESSMENT STANDARDS BR. The Ministry of Revenue, under the 
Assessment Act, assesses the value of real property in Ontario, which assessment local 
governments use as basis for property taxation. The Assessment Standards Branch: develops, 
maintains and implements valuation methods; standardizes valuation procedures; provides 
iraining of assessment personnel (965-3905). Conducts related technical research (965-3305). 


416-965-2099 
REVENUE, COMMUNICATIONS GROUP provides information service concerning 
orograms and policies to the media, the public and internal branches. Prepares informative 
iterature, news releases, speeches and minister’s statements on request. Participates in 
Jevelopment of Ministry bilingual programs. Maintains a newspaper clipping service and 
ibrary (965-3892) covering aspects of tax, property assessment, public finance, legislation and 
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government and business administration. Manages Ministry advertising. For description 0! 
information services function, see first entry under Information Service. 


ASSETS DISPOSAL 


416-965-693" 
GOVT SERV, SUPPLY ADMINISTRATION BR provides a government-wide purchasin; 
service. Three commodity sections: Furniture & Furnishings (965-1247), Office Product 
(965-4751), Special Products (965-3084) administer a collective purchasing program fo 
commonly used commodities; purchase equipment for new Ontario government facilities 
purchase goods and services for operational requirements of the Ministry. Central purchasin; 
authority for furniture and furnishing needs of all ministries and agencies rests with th 
Furniture & Furnishings Section. Supplier Development Section (965-6937) supports brancl 
by developing supplier lists, maintaining a vendors catalogue library, identifying an 
evaluating new suppliers. Operates the Public Tenders Office (965-1152) to receive tenders fo 
government supply contracts. Assets Disposal Section (259-7809) receives, warehouses an 
arranges for re-use or disposal of surplus furniture, equipment, materials. 


ASSIGNMENT OF BOOK DEBTS 
Assignment of Book Debts, see CCR Personal Property Registration Br. 


ASSISTED HOME OWNERSHIP PROGRAM 
Assisted Home Ownership Program, see AHOP-HOME. 


ATHLETES 


416-965-654 
CULT & REC, SPORTS SERVICES BR encourages participation in sports for individue 
satisfaction and enjoyment. Promotes competition in multi-sports games (e.g. Regional < 
Provincial; Ontario Summer & Winter Games for the able bodied & disabled). Provide 
administrative, consultative services and grants to provincial sport governing bodies. Th 
Ontario Sports Admin. Centre (964-8655), a private organization that provides accomm«¢ 
dation and administrative services for these governing bodies, is funded by this Ministry 
Sports Awards Program honors accomplishments of Ontario athletes and citizens in amatev 
sports. Coaching Development Program improves calibre of leadership available to amatev 
sport through coaches and officials. Ontario Sports Travelcade takes sports and fitne: 
resources around Ontario to help raise level of expertise of athletes, coaches, etc. Ontari 
Elite Athlete Assistance Program provides limited financial assistance to selected amatet 
athletes for training and competition. 


ATHLETICS COMMISSIONER 


416-965-417 
CULT & REC, OFFICE OF ATHLETICS COMMISSIONER regulates professional boxir 
and wrestling and amateur sports in Ontario. Licenses professional boxers and wrestlers. 


ATT GEN ASSESSMENT REVIEW COURT 

416-965-75; 
ATT GEN, ASSESSMENT REVIEW COURT hears complaints against realty and busine 
assessment based on real property valuation for municipal tax purposes. For furth 
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information on real property assessment, see Revenue Assessment Field Operations Branch 
listed in this index. Contact Municipal Office locally for questions on property taxation and 
rates. For assessment complaints, contact Regional Registrar of Assessment Review Court. 


ATT GEN AUDIT SERVICES BR 
| 416-965-4223 
ATT GEN, AUDIT SERVICES BR is responsible for the Ministry’s audit functions. For a 
description of activities see the first entry under Audit. The branch also administers the 


Defaulted Fines Control Centre (driver’s licence suspension system). Contact 965-3711, 965- 
9012 or 965-0296. 


ATT GEN BLIND PERSONS RIGHTS ACT 

| 416-965-5184 
ATT GEN, BLIND PERSONS RIGHTS ACT of 1976 provides that blind persons shall not 
de denied accommodation, occupancy, services or facilities, or discriminated against because 
e or she keeps or is accompanied by a guide dog. An identification card is issued upon 
written application as prima facie proof that the blind person and his or her dog are entitled 
to the provisions of this Act. 


ATT GEN BOARD OF NEGOTIATION 

| 416-965-2867 
ATT GEN, BOARD of NEGOTIATION may act as a mediator to negotiate a settlement 
when property is expropriated and no agreement can be reached on compensation for the 
>xpropriation. Either the property owner or the expropriating authority can request the 
services of the Board of Negotiation. 


ATT GEN BOARD OF VALUATION 
| 416-965-2867 

TT GEN, BOARD of VALUATION. Where a power exercised under the Power 
Orporation Act does not constitute an expropriation or injurious affection, compensation 
shall be paid to the property owner for all damage, and when no agreement is arrived at as to 
imount of compensation to be paid to the owner, the Board of Valuation shall determine 
>ompensation for such property damage. If either the owner or the Corporation is dissatisfied 
vith the amount fixed, they may appeal to the Ontario Municipal Board. 


| 

ATT GEN COMMON LEGAL SERVICES 

: 416-965-2535 
ATT GEN, COMMON LEGAL SERVICES is responsible for provision of lawyers to the 
ninistries of the Ontario government. Coordinates and assists in general legal advice to these 
ninistries. 


| 
ATT GEN COMMUNICATIONS BR 

416-965-1664 
ATT GEN, COMMUNICATIONS BR provides information service for the Ministry of the 
Attorney General. For a description of activities see first entry under Information Service. 


\TT GEN COUNTY AND DISTRICT COURTS 

416-965-7351 
ATT GEN, COUNTY AND DISTRICT COURTS have jurisdiction in both civil and 
jMiminal cases. Jurisdiction in civil cases is determined by nature of action and by amount 
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claimed; in general the limit is $7,500. Statutes under which the courts handle proceedings 
include: Landlord and Tenant, Change of Name (applications for name changes), Child 
Welfare (adoptions) and Mental Incompetency (rights of the mentally incompetent). Persons 
rarely appear without legal counsel and in many cases either party may require trial by judge 
and jury. Criminal jurisdiction involves handling of trials, with or without jury, of all 
indictable offences with the exception of murder, piracy on the high seas and sedition 
For inquiries in the Judicial District of York, contact County Court Clerk, 965-7351 
Elsewhere, contact appropriate county or district court. 


ATT GEN COURTS ADMINISTRATION PROGRAM 

416-965-28 lf 
ATT GEN, COURTS ADMINISTRATION PROGRAM manages the civil and crimina 
courts in Ontario. Ensures provision of adequate administrative services to county, Smal 
Claims, Surrogate Court and Supreme Court of Ontario offices, including direction t 
sheriffs, bailiffs, court registrars and clerks (965-7945). Manages provincial (criminal an¢ 
family) court offices (965-0916). Provides courts and office accommodation planning (965: 
8453). Handles court reporting services (965-2848). Regulates appointments of justices of the 
peace, notaries public and commissioners of oaths or affidavits (965-2848). Maintains ¢ 
management information system and statistics on the activities of the courts (965-9417). The 
Program is involved with the implementation of French language services in Ontario courts. 


ATT GEN CRIMINAL INJURIES COMPENSATION BOARD 

416-965-475: 
ATT GEN, CRIMINAL INJURIES COMPENSATION BOARD provides compensation t 
victims who have received physical injury as the result of an unprovoked crime of violence, 0 
to the dependents of an innocent victim of a fatal occurrence. Also provides compensation t 
police and others taking part in law enforcement. 


ATT GEN CROWN ATTORNEYS 

416-965-391 
ATT GEN, CROWN ATTORNEYS System supervises Crown Attorneys in 47 districts an 
counties throughout Ontario. Provides consultation with Crown Attorneys with respect t 
particular criminal matters. Responsible for hiring Crown staff. Consults with other ministrie 
on administrative matters, e.g. Crown Attorneys’ office accommodation. 


ATT GEN CROWN ATTORNEYS’ OFFICE 

416-965-733 
ATT GEN, CROWN ATTORNEYS’ OFFICE, Judicial District of York prosecutes a 
Criminal Code of Canada offences occurring within this Judicial District. Crown Attorney 
inform police, lawyers and the public on general matters related to such offences. Membel 
attend coroners inquests as agents for the Solicitor General. The office supervises prosect 
tions of Highway Traffic Act offences in Provincial Courts within the Judicial District. Offic 
activities include keeping of County Court Clerk’s records, issuance of court papers an 
subpoenae, preparation of probation orders, collection of fines and restitution, holding ba 
monies for disposition, issuance of bailiffs licence and investigating complaints again 
bailiffs. Inquiries on these matters outside the Judicial District of York should be referred 1 
the Crown Attorney for the appropriate county or judicial district. 
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TT GEN CROWN LAW OFFICE CIVIL 

416-965-4118 
TT GEN, CROWN LAW OFFICE, CIVIL Law provides the Ontario Government with 
vil litigation in all levels of courts, boards and tribunals. Provides professional advice and 
gal opinions to all government ministries, agencies and tribunals. Examines applications for 
dicial review to determine if an intervention will be made on behalf of the Attorney 
eneral. Deals with claims for and against the Crown. Answers inquiries from the public on 
atutes administered by this ministry. Acts for the Queen’s Proctor in divorce matters. The 
onstitutional Law Branch of this office handles cases involving constitutional questions. 


TT GEN CROWN LAW OFFICE CRIMINAL 

416-965-0650 
TT GEN, CROWN LAW OFFICE, CRIMINAL LAW is responsible for the preparation 
id argument of all criminal appeals in indictable offences in the province, whether the 
rown is the Respondent or the Appellant. Conducts special prosecutions. The branch deals 
ith the judiciary, Crown attorneys, the police and the public. 


TT GEN FINANCE & SERVICES BR 

416-965-1291 
TT GEN, FINANCE & SERVICES BR, in addition to the usual financial management 
id accounting functions provides the ministry with administrative services. For descriptions 
functions, see first entries under Administrative Services and Accounting. 


TT GEN LAND COMPENSATION BOARD 

416-965-1012 
PT GEN, LAND COMPENSATION BOARD determines compensation for land taken 
rough expropriation by a Statutory Authority or consent to arbitration under Ontario 
zislation, for damages for injurious affection to land caused by a Statutory Authority, for 
tsonal and business damages, and for disturbance damages. The Land Compensation 
yard provides information on arbitration proceedings for compensation and related matters. 


Pf GEN LEGISLATIVE COUNSEL SERVICES 

416-965-2841 
TT GEN, LEGISLATIVE COUNSEL SERVICES provides legislative advisory services to 
embers of provincial parliament (MPP), government Ministers and Ministries. Drafts 
4islation (bills and regulations), prepares annual statute books and files and publishes 
gulations. For information on regulations, contact 965-2854. 


IT GEN NATIVE COURT WORKER PROGRAM 

416-965-5184 
IT GEN, NATIVE COURT WORKER PROGRAM, Programs Admin Div, was initiated 
1972 by the Province of Ontario and the Federal government to meet the needs of native 
oples who may be at a disadvantage when appearing before the courts. The Ontario 
deration of Indian Friendship Centres is responsible for operating the program in 20 
t throughout the province. 
IT GEN OFFICIAL GUARDIAN 
| 416-965-1865 
['T GEN, OFFICIAL GUARDIAN represents the civil rights of persons under a legal 
sbi usually children under 18 years of age or the mentally incompetent, as well as 
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unborn and absentee persons. The Official Guardian also makes recommendations to the 
Court regarding the care, custody and maintenance of children in divorce cases. 


ATT GEN ONTARIO LAW REFORM COMMISSION 

416-965-476. 
ATT GEN, ONTARIO LAW REFORM COMMISSION inquires into any matters relating 
to law reform, the administration of justice, judicial and quasi-judicial procedures. Th 
Ontario Law Reform Commission conducts legal research to carry out these functions. 


ATT GEN ONTARIO MUNICIPAL BOARD 

416-965-191. 
ATT GEN, ONTARIO MUNICIPAL BOARD performs a quasi-judicial function in th 
implementation of sound municipal development through the hearing of applications fo 
approval of zoning bylaws, official plans and any appeal as provided under the Planning Ac 
and under the Assessment Act. The Ontario Municipal Board supervises certain financial an 
other affairs of municipalities with respect to applications for capital expenditures and th 
issuance of orders creating, altering or dissolving municipalities. 


ATT GEN PERSONNEL MANAGEMENT BR 

416-965-255 
ATT GEN, PERSONNEL MANAGEMENT BR performs the personnel functions for th 
Ministry of the Attorney General. For a description of branch activities, see first entry unde 
Personnel. 


ATT GEN PLANNING AND EVALUATION BR 

416-965-661 
ATT GEN, PLANNING AND EVALUATION BR provides assistance and advice to th 
ministry to develop and implement improved management systems and planning processes 1 
the various programs and activities. 


ATT GEN POLICY DEVELOPMENT DIV 

416-965-62; 
ATT GEN, POLICY DEVELOPMENT DIV duties include: research into and analysis of é 
aspects of the administration of justice in Ontario, continual review of the statutes admini 
tered by the ministry, developing its legislative program, and advising the Attorney Gener 
and his Deputy on the progress of bills during legislation. Operates the ministry libra: 
which serves the Crown Law Office and field offices. 


ATT GEN PROFESSIONAL ORGANIZATIONS PROJECT 

416-965-27: 
ATT GEN, PROFESSIONAL ORGANIZATIONS PROJECT was formed in 1976 to stu 
the administration of statutes dealing with certain professional and self-governing organiz 
tions in order to suggest legislation setting the legal framework within which these professio 


are to operate. The particular statutes being reviewed are Architects Act, Law Society Ai 
Notaries Act (notaries public), Professional Engineers Act and Public Accountancy Act. 


ATT GEN PROVINCIAL COURTS CRIMINAL DIV 

ATT GEN, PROVINCIAL COURTS, CRIMINAL DIV, presided over by judges appoint 
by the Ontario government, deal with approximately 90% of all criminal cases under t 
Criminal Code of Canada, all offences under the Statutes of Ontario and of Canada and 
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fences arising from infraction of local by-laws of municipalities and their boards. A person 
cused of an indictable offence which is not in the absolute jurisdiction of a judge of the 
rovincial Court and not one customarily tried before the High Court of Justice may elect 
be tried before a County or District Court Judge sitting either alone or with a jury. Contact 
cal County or District Court. 


TT GEN PROVINCIAL COURTS CRIMINAL DIV METRO 

416-965-7523 
TT GEN, PROVINCIAL COURTS CRIMINAL DIV, METRO Toronto deal with all 
iminal charges under the federal and provincial statutes and by-laws of the Municipality of 
etropolitan Toronto and its boroughs. This includes traffic violations. Parking tags issued 
/ the Metro Police are payable at the Courts offices (965-7534 if paid in person; 965-7515 if 
ud by mail). Summons Issuance (965-2177) issues summonses for minor criminal and liquor 
w violations. For inquiries re: payment of fines following conviction and driver’s licence 
spension for non-payment of fines, call 965-7537. Questions on bail procedures to release a 
tson from custody should be made to the Justice of the Peace of any of the court’s branches 
to the Bail Office (965-7522). Civil marriages are performed Monday to Friday, appoint- 
ents to be made in person and in advance (965-7227). 


TT GEN PROVINCIAL COURTS FAMILY DIV 

416-924-0631 
IT GEN, PROVINCIAL COURTS FAMILY DIV deal with Domestic Law (financial 
pport orders for deserted wives & children, paternity suits & support of illegitimate 
ildren); Child Welfare Law (child welfare & protection for neglected children); & Juvenile 
iw (Juveniles, between 7 and 16 yrs); and a few criminal offences in a family context. For 
nef Judge’s office phone 457-5170. There is a court in each county. In the Judicial District 
York the courts are: main branch, 924-0631: Scarborough, 755-9209; Etobicoke, 236-2553; 
orth York, 226-5031 and Newmarket, 895-8661. Child welfare cases are commenced by the 
cal Children’s Aid Societies. The police usually lay juvenile delinquency charges but any 
Tson aggrieved criminally (e.g. property damage, trespass, assault) by juveniles may prefer a 
ivate complaint. 


IT GEN PUBLIC TRUSTEE 

416-362-1331 
rf! GEN, PUBLIC TRUSTEE manages estates of mentally incompetent persons (mainly 
ose in psychiatric hospitals and facilities for the retarded). May be appointed Administrator 
estates of Ontarians who die intestate without adult next-of-kin in Ontario and may 
anage such an estate as would a private trustee. May also be appointed Executor under a 
ll. The Public Trustee is authorized to accept private trusts, Powers of Attorney, etc. 
Ivises charitable organizations of legacies from wills and reviews operations of charities. 
scelves in trust assets of corporations undergoing dissolution. Authorized to receive 
nds in trust for perpetual care of cemeteries. 


IT GEN REFEREE OF THE SMALL CLAIMS COURTS 

416-965-559] 
PT GEN, REFEREE of the SMALL CLAIMS COURTS of the Judicial District of York 
ists people with counselling on debt problems, particularly with summonses and garnish- 
ents before and after judgment. Public must telephone for appointment and bring complete 


Ormation regarding income, expenses, debts and creditors. The Small Claims Court 
feree’s mailing address is: 425 University Ave., Rm. 201, Toronto MSG 1T6. This office 
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also acts as Small Claims Referee in the Judicial District of Durham. Appointments (fc 
evening interviews only) should be made with the Clerk of the First Small Claims Court, 5€ 
Brock St. South, Whitby L1N 4K8, tel. 416-668-3624. 


ATT GEN SMALL CLAIMS COURTS 

ATT GEN, SMALL CLAIMS COURTS, the lowest level of trial courts in Ontario, hav 
jurisdiction to adjudicate civil disputes where the amount claimed does not exceed $100 
There are 129 small claims courts in Ontario; for location or phone numbers call Cour 
Administration Program, 965-7945 or consult government listing in local telephone director} 


ATT GEN SUPREME COURT OF ONTARIO 

416-965-55¢ 
ATT GEN, SUPREME COURT OF ONTARIO, the highest civil court in the province 
consists of three divisions: the High Court of Justice, the trial division; the Divisional Cou 
of the High Court, with jurisdiction to hear certain appeals; and the Ontario Court of Appeé 
which hears only appeals and is the highest court in the province. With certain exceptior 
parties before the High Court may demand a trial by judge and jury. The Family La 
Division of the High Court (965-7418) handles trials of divorce actions and motions relatii 
to disputes between husband and wife or parents and children, e.g. infant custody, maint 
nance and/or support. There is a local office of the Supreme Court in every county 
district. The Divisional Court and Court of Appeal sit in Toronto. 


ATT GEN SUPREME COURT OF ONTARIO REGISTRAR’S 

416-965-55 
ATT GEN, SUPREME COURT OF ONTARIO REGISTRAR’S Office, Judicial District 
York handles inquiries regarding civil litigation commenced in this district, including divot 
actions as to state of action (965-5582) and bankruptcy (965-5573). Provides certified cop 
of court documents, e.g. final divorce decree (965-5563). For listing of cases for trial conti 
965-7418 for divorce and 965-7415 for cases other than divorce. Outside this Judicial Distt 
contact county or district Supreme Court Registrar. Questions about legal rights and adv 
should be referred to a lawyer. 


ATT GEN SURROGATE COURT | 
416-965-7: 
ATT GEN, SURROGATE COURT probates wills of persons who die testate (with a WwW. 
and letters of administration of persons who die intestate (without a Will). Issues lett 
of guardianship of persons and/or the estates of children. Processes applications for 

custody of children. The Surrogate Court also handles contested claims against estates, V 
trials, applications under the Dependent’s Relief Act and Proof in Solemn Form of L 
Wills. Contact local Surrogate Court Registrar. 


ATT GEN SYSTEMS DEVELOPMENT BR | 

416-965-5 
ATT GEN, SYSTEMS DEVELOPMENT BR, Programs and Administrative Divis 
provides the Ministry with a resource of personnel skilled in various management techniq 
Provides analysis and design of systems, applying some of these to computer operations 
realize adequate and less costly administration of justice. 


ATTORNEY GENERAL 
Attorney General, Ministry of, see ATT GEN Branch Name. 
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UCTIONEERS 


uctioneer’s (livestock) licence, see Ag & Food Livestock Br. 


UDIT 
udit Branch in each ministry is responsible for its audit functions which include review and 
ypraisal of ministry accounting, financial and operational controls. 


416-965-3241 
G & FOOD, AUDIT SERVICES BR is responsible for the Ministry’s audit function. For a 
scription of the function see first entry under Audit. Also assists management by reviewing 
ecific areas of concern and making recommendations for improvement. 


416-965-4223 
TT GEN, AUDIT SERVICES BR is responsible for the Ministry’s audit functions. For a 
scription of activities see the first entry under Audit. The branch also administers the 


efaulted Fines Control Centre (driver’s licence Suspension system). Contact 965-3711, 965- 
12 or 965-0296. 


416-963-0435 
CR, INTERNAL AUDIT is responsible for the ministry’s audit function. For a description 
‘the function see first entry under Audit. 


416-965-3236 
OLL UNIV, INTERNAL AUDIT SERVICES BR is responsible for the ministry’s audit 
nction. For a description of function see the first entry under Audit. 


416-965-5214 
OMM SOC, AUDIT SERVICES BR is responsible for the ministry’s audit function. For a 
scription of the function, see first entry under Audit. 
| 416-750-3372 
ORR SERV, INTERNAL AUDIT BR is responsible for the ministry’s audit function. For a 
scription of the function, see first entry under Audit. 


416-965-994] 
LT & REC, INTERNAL AUDIT is responsible for the ministry’s audit function. For a 
scription of functions see first entry under Audit. 


416-965-6978 
NV, INTERNAL AUDIT BR is responsible for the ministry’s audit function. For a 
‘scription of the function see the first entry under Audit. 


| 416-965-4805 
OVT SERV, AUDIT BR is responsible for the ministry’s audit function. For a description 
the function see first entry under Audit. 


\ 


416-965-4338 
EALTH, AUDIT BR is responsible for the ministry’s audit function. For a description of 
e function, see first entry under Audit. 


| 
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416-965-98S 
HOUSING, AUDIT OPERATIONS BR is responsible for the ministry’s audit function. Fc 
a description of the function see first entry under Audit. 


416-965-451 
IND TOUR, OPERATIONAL REVIEW BR is responsible for the ministry’s audit functior 
For a description of the function, see the first entry under audit. In addition, the branch 
responsible for operational reviews of the Ministry’s world-wide programs carried o1 
through its offices abroad. These reviews evaluate effectiveness of these programs ar 
provide vital input to Ministry decisions. 


416-965-41- 
LABOUR, AUDIT SERVICES is responsible for the ministry’s audit function. For 
description of the function see first entry under Audit. 


416-965-401 
NAT RES, INTERNAL AUDIT BR is responsible for the ministry’s audit function. For 
description of the function, see first entry under Audit. 


416-965-13: 
OFFICE OF THE PROVINCIAL AUDITOR carries out the statutory requiremer 
imposed under the Audit Act and other statutes of the province. The Provincial Audit 
manages the audit of the Consolidated Revenue Fund as well as that of ministerial and qua 
judicial agencies. 
416-965-52 
REVENUE, AUDIT SERVICES BR is responsible for the Ministry’s audit function. For 
description of the function, see the first entry under Audit. | 


416-965-50 
SOL GEN, INTERNAL AUDITOR is responsible for the Ministry’s internal audit functi¢ 
For a description of activities, see first entry under Audit. 


416-965-5] 
TE & IA, INTERNAL AUDIT SERVICES BR provides an internal audit capacity witl 
the ministry to reinforce post-audit requirements and promote safekeeping of public fur 
and property entrusted to the ministry. For a description of functions, see first entry un 
Audit. 


416-248-3: 
TR & COMM, INTERNAL AUDIT BR performs the audit functions for this Ministry a 
the Ministry of Northern Affairs as described in the first entry under Audit. In addition 
branch analyzes Ministry claims negotiations and advises on settlements. The Branch auc 
Ministry electronic data processing systems, design drawings and tender documents prior 
awarding of contracts, payment records on Ministry, and Ministry-subsidized contracts. A 
audits contractors and suppliers records, and municipal records to ensure that subsidies 
spent as approved. 


AUTOMOBILE 


Automobile, see Vehicles 
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UTOPSIES 


416-965-6678 
OL GEN, CHIEF CORONER’S OFFICE. Coroners investigate sudden and violent deaths; 
arn the public re prevention of similar deaths; order autopsies for medical legal reasons: 
mnduct inquests; sign certificates for cremation and for shipment of bodies out of Ontario; 
omplete medical certificates of death in coroners’ cases. The Office administers the Human 
issue Gift Act (re: donation of bodies or parts of bodies for therapeutic purposes, medical 
jucation or scientific research). Adults may give consent by signing donor section of driver’s 
cence or donor card available from Coroner’s Office, orally during last illness in presence of 
_ least two witnesses, or in writing. The Office inspects Schools of Anatomy in Ontario and 
ipplies them with donated or unclaimed bodies. Contact Regional Coroner (York Region: 
95-6678). 


416-965-1554 
JL GEN, FORENSIC PATHOLOGY BR assists in determining the cause of deaths in 
nusual circumstances and in unveiling concealed homicides through autopsies and biological 
id other techniques of forensic science. Supervises regional pathologists. Supports 
athologists’ and law enforcement officers’ continuing education in legal medicine and 
vestigations of sudden deaths. 


VIATION 


416-248-3621 
R & COMM, MUNICIPAL-PROVINCIAL TRANSPORTATION BR subsidizes munici- 
ulities for the construction and maintenance of roads, bridges and subways, for the purchase 
“capital assets and to offset operating deficits for public transit. Coordinates demonstration 
ansit projects to assist municipalities in planning new and improving existing transportation 
Tvices (248-3785). Develops planning policies for provincial highways system and studies 
ute locations (248-3577). Reviews municipal official plans, subdivision plans and zoning so 
at they do not conflict with ministry requirements (248-3658). Develops policy for aviation 
sistance; plans for development of local airport systems and provincial air services (248- 
25). Develops environmental policy and standards, offers environmental support service to 


unicipalities and is involved in public participation programs of ministry projects (248- 
31). 


VIATION FUEL 


Viation Fuel, see Revenue Gasoline Tax Br 


WARDS 


wards, see Ontario Medal. For financial assistance to students, see Student Awards. 


AIL 


416-965-7338 
TT GEN, CROWN ATTORNEYS’ OFFICE, Judicial District of York prosecutes all 
riminal Code of Canada offences occurring within this Judicial District. Crown Attorneys 
form police, lawyers and the public on general matters related to such offences. Members 
tend coroners inquests as agents for the Solicitor General. The office supervises prosecu- 
ons of Highway Traffic Act offences in Provincial Courts within the Judicial District. Office 
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activities include keeping of County Court Clerk’s records, issuance of court papers an 
subpoenae, preparation of probation orders, collection of fines and restitution, holdin 
bail monies for disposition, issuance of bailiffs licence and investigating complaints again: 
bailiffs. Inquiries on these matters outside the Judicial District of York should be referred t 
the Crown Attorney for the appropriate county or judicial district. 


416-965-752 
ATT GEN, PROVINCIAL COURTS CRIMINAL DIV, METRO Toronto deal with a 
criminal charges under the federal and provincial statutes and by-laws of the Municipality « 
Metropolitan Toronto and its boroughs. This includes traffic violations. Parking tags issue 
by the Metro Police are payable at the Courts offices (965-7534 if paid in person; 965-7515. 
paid by mail). Summons Issuance (965-2177) issues summonses for minor criminal and liqu¢ 
law violations. For inquiries re: payment of fines following conviction and driver’s licen¢ 
suspension for non-payment of fines, call 965-7537. Questions on bail procedures to release 
person from custody should be made to the Justice of the Peace of any of the court’s branche 
or to the Bail Office (965-7522). Civil marriages are performed Monday to Friday, appoin 
ments to be made in person and in advance (965-7227). 


BAILIFFS 


416-965-28] 
ATT GEN, COURTS ADMINISTRATION PROGRAM manages the civil and le 
courts in Ontario. Ensures provision of adequate administrative services to county, Sma 
Claims, Surrogate Court and Supreme Court of Ontario offices, including direction 1 
sheriffs, bailiffs, court registrars and clerks (965-7945). Manages provincial (criminal an 
family) court offices (965-0916). Provides courts and office accommodation planning (96: 
8453). Handles court reporting services (965-2848). Regulates appointments of justices of 
peace, notaries public and commissioners of oaths or affidavits (965-2848). Maintains | 
management information system and statistics on the activities of the courts (965-9417). TI 
Program is involved with the implementation of French language services in Ontario courts. 


416-965-732 
ATT GEN, CROWN ATTORNEYS’ OFFICE, Judicial District of York prosecutes @ 
Criminal Code of Canada offences occurring within this Judicial District. Crown Attorne! 
inform police, lawyers and the public on general matters related to such offences. Membe 
attend coroners inquests as agents for the Solicitor General. The office supervises proseci 
tions of Highway Traffic Act offences in Provincial Courts within the Judicial District. Offi 
activities include keeping of County Court Clerk’s records, issuance of court papers ar 
subpoenae, preparation of probation orders, collection of fines and restitution, holding be 
monies for disposition, issuance of bailiffs licence and investigating complaints again 
bailiffs. Inquiries on these matters outside the Judicial District of York should be referred” 
the Crown Attorney for the appropriate county or judicial district. 


416-965-471 
CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal Tribun 
holds public hearings to review government administrative decisions denying, refusing ” 
renew, suspending or revoking registration of would-be or now licensed individuals af 
corporations; to review government originated cease and desist orders respecting advertisil 
selling and unfair business practices by: real estate and business brokers and salesmeé 
mortgage brokers, motor vehicles dealers and salesmen, bailiffs, consumer credit reportif 
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igencies, collection agencies, pyramidic schemes promoters, itinerant sellers, manufacturers 
ind renovators of upholstered and stuffed articles, distributors of paperbacks and periodicals, 
ravel agents and wholesalers. Also hears any appeal from decisions of the corporation 
\dministering the New Home Warranties Plan Act, appeals of credit unions from receiving 
ders of the Ontario Share & Deposit Insurance Corporation and claimant appeals from 
lecisions of trustees of the compensation fund under the Travel Industry Act. 


416-963-0321 
>CR, CONSUMER SERVICES BUREAU answers consumer inquiries & attempts to 
nediate consumer complaints arising from the purchase of goods or services, borrowing 
noney & deceptive or unfair business practices. Nine Consumer Services Bureaux across 
Intario handle such complaints under these regulatory Acts: Bailiffs (private bailiffs), 
jusiness Practices, Collection Agencies, Consumer Protection Bureau, Consumer Reporting, 
sredit reporting and personal investigation agencies), Mortgage Brokers, Motor Vehicle 
Jealers, Paperback & Periodical Distributors, (wholesalers of paperbacks & periodicals), 
yramidic Sales (pyramidic schemes), Real Estate & Business Brokers, Travel Industry (travel 
gents & wholesalers). The Business Practices Act specifies some practices considered to be 
eceptive, unfair or unconscionable and provides the consumer with redress procedures. 


416-963-0366 
CR, REGISTRAR OF BAILIFFS, Collection Agencies and Mortgage Brokers registers 
d investigates complaints about private bailiffs, collection agencies, consumer reporting 
Zencies (credit and personal information investigation) and mortgage brokers. Also issues 
prtificates of acceptance for pyramidic schemes under the Pyramidic Sales Act. 
ecommends appointments under the Bailiffs Act. 


ANKING 


wvings Bank, see Revenue Prov. of Ontario Savings Office. 


| 416-965-5273 
E & IA, FINANCIAL INFORMATION & ACCOUNTING POLICY BR manages 
ntario’s requirements in overall government accounting, control & consolidated public and 
ternal financial reporting. Specifically, it: maintains records of all Consolidated Revenue 
4nd transactions; prepares reports for use by the Treasurer before the Legislature, the 
nblic and the financial community, e.g. Public Accounts, prospectuses of debentures; 
yerates Central Financial Information Systems by analyzing & consolidating data on 
venues, expenditures, budgets, forecasts & statistics; provides all ministries/agencies with 
rection on financial transactions to ensure quality and comprehension of accounting & 
iancial management policies; coordinates interministry effort on ’in-house’ systems to 
Sure compatibility with Central Financial Information systems; provides expertise on all 
counting and financial matters as referred by Management Board and all ministries/agen- 
*s; provides liaison with banking community. 


ANKRUPTCY 
inkruptcy, for Bankruptcy Court, see Att Gen Supreme Court of Ontario Registrar’s. 
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BASINS 


416-965-69: 
ENV, WATER RESOURCES BR PLANNING and Coordination Section coordinates at 
maintains water resources policy and guidelines. Plans and coordinates water resource 
surveys and river basins water management studies. To achieve desirable water quality in tl 
Great Lakes, coordinates Great Lakes survey programs so that pollution abatement ar 
remedial measures are determined. Also answers inquiries on mercury levels in fish. Conta 
regional office. 


BEACH 


416-965-18; 
NAT RES, MINING AND LANDS COMMISSIONER exercises administrative ar 
judicial duties under The Mining Act, The Mining Tax Act 1972 and The Beach Protectic 
Act and such duties of the Minister of Natural Resources as are assigned by regulatio 
Examples of such jurisdiction are extension orders, the granting of relief from forfeiture ar 
dispute and appeal hearings. Contact Queen’s Park or regional offices. 


BEEF 
Beef, see Ag & Food Livestock Br, also Ag & Food Veterinary Serv Br Meat Inspectic 
Section. 


BEER 


Beer, see Liquor. 


BEES 
Bees (honey production), see Ag & Food Farm Products Inspection Br. 


BELL CANADA 

TR & COMM, COMMUNICATIONS OPERATIONS BR carries out representations a1 
interventions re telecommunications services before the Canadian Radio-Television af 
Telecommunications Commission (CRTC) on common carrier, cable and broadcast applic 
tions; involves provincial comment on Bell Canada and CN/CP rate applications. Regulato 
Operations Office (248-3736) investigates customers’ complaints regarding their servic 
Telecommunications Systems Engineering Office (248-3567) provides related assistance 
Communications Division; assists independent telephone industry in modernization plan 
consults and advises the Ontario Telephone Service Commission on technical matters. 


BICYCLES 
Bicycles, see Tr & Comm Public & Safety Information Br 


BILINGUAL 


Bilingual, see also Bilingualism 


416-965-41 
CIV SERV, FRENCH LANGUAGE SERVICES GROUP offers French language traini 
courses to provincial and municipal employees. Assists ministries in recruitment of bili 
staff. Administers Ontario-Quebec Summer Student Job Exchange program and civil serval 
exchanges. 
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416-965-524] 
OLL UNIV, STUDENT AWARDS BR has many programs that offer financial assistance 
tudent awards) as loans, grants or bursaries to Ontario students studying at colleges and 
niversities. Administers four plans based on financial need under the Ontario Student 
ssistance Program: Ontario Study Grant Plan, Canada Student Loans Plan, Ontario 
tudent Loan and Ontario Special Bursary. The branch also awards fellowships or scholar- 
ips for outstanding university graduate work: The Ontario Graduate Scholarship, The Sir 
hn A. Macdonald Graduate Fellowship, Ontario-Quebec Exchange Fellowship and The 
ueen Elizabeth II Ontario Scholarships; and has programs for students and teachers for 
lingual study: fellowships for studying French, Teacher’s Summer Language Bursary, and 
ummer Language Bursary program. Students should apply through the Student Awards 
ffice at the post-secondary institution of their choice. For private or out-of-province institu- 
ons, contact this branch. 


ILINGUALISM 


ilingualism, see also Bilingual 


416-965-3865 
FFICE OF THE COORDINATOR ON BILINGUALISM coordinates the implemen- 
tion of the Government's bilingualism policy (provision of French language services to the 
iblic). Provides related information and advice to other Ontario Government ministries, the 
edia and the public. 


416-965-3514 
E & IA, MUNICIPAL ADMINISTRATION BR encourages and assists Ontario munici- 
ities in developing sound administrative and management practices and in improving the 
ternal organization and processes by which they discharge their statutory responsibilities. 
ordinates Local Government Management Program (LGMP). Provides advice on 
etrication in municipalities. Offers financial assistance for municipal bilingualism programs. 


[ILLBOARDS 
llboards by Highways, see TR & COMM Operations Regional Operations 


ILLS 


| 416-965-2841 
('T GEN, LEGISLATIVE COUNSEL SERVICES provides legislative advisory services to 
*mbers of provincial parliament (MPP), government Ministers and Ministries. Drafts 
islation (bills and regulations), prepares annual statute books and files and publishes 
sulations. For information on regulations, contact 965-2854. 


416-965-6271 
'T GEN, POLICY DEVELOPMENT DIV duties include: research into and analysis of all 
sects of the administration of justice in Ontario, continual review of the statutes adminis- 
ed by the ministry, developing its legislative program, and advising the Attorney General 
1 his Deputy on the progress of bills during legislation. Operates the ministry library 
lich serves the Crown Law Office and field offices. 


| 
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416-965-206 
GOVT SERV, PRINTING SERVICES BR has four operating sections. Print Procuremet 
Service (965-2056) coordinates standard forms activity to ensure economy in governme! 
forms and purchases printing services from the private sector as required by ministries an 
agencies. Handles contracting for all legislative printing including the Ontario Gazette an 
provides subscriptions to Hansard, Bills, Votes and Proceedings and Order Papers (96 
2238). Publishes the Ontario Government Telephone Directory (965-3004). Duplicatir 
Service (965-2211) provides an in-plant facility when private sector services are impracticé 
Stationery Service (965-7072) operates a retail outlet supplying common stationery and offi 
supplies. Publications Service, through the Publications Centre (965-6015) and the Ontar 
Government Bookstore (965-2054) is responsible for cataloguing, inventory control ar 
distribution of Ontario Government publications to the public, other ministries and agenci 
and to libraries through a province-wide library depository system. 


416-965-14' 
LEGISLATIVE ASSEMBLY, CLERK’S OFFICE. The Clerk is the principal Officer of t 
Legislative Assembly and is responsible for procedure and the daily publication of t 
Order Paper and Votes and Proceedings, the official record of the activities of the Legislatu: 
The Clerk’s Office will answer questions about the status of legislation before the Legislatu 
rules pertaining to Private Bills and select and standing committees. Also provides certifi 
copies of bills. 


BINGOS 


416-963-02 
CCR, LOTTERIES BR issues licences, supervises and controls all lottery operators 
Ontario. These include bingos, raffles and games of chance operated within the Crimi 
Code of Canada. Copies of the regulations are available from the branch on request. 


BIRDS 
Birds, see Ornithology, also Waterfowl, Wildlife. 


BIRTH CONTROL 
Birth Control, see Family Planning. 


BIRTHS 


416-965-1 
CCR, OFFICE OF THE REGISTRAR GENERAL registers and records Ontario bir 
deaths, marriages and still-births. It also records adoptions, divorces and name chan; 
Statistics relating to births, deaths, marriages, divorce and still-births are compiled annua 
Plastic, paper and certified photocopies of birth, death and marriage certificates are provi 
to those entitled on application and payment of $3.00 each. For correction of errors 
registrations, contact Amendments Section, 965-2260. Under the Marriage Act certificate 
registration are issued to people authorized to perform marriages in Ontario. Con 
Marriage Office, 965-2026. Contact Office of the Registrar General or local municipal of 
for advice on registration of births or deaths. 
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s3LIND 


416-965-5184 
\TT GEN, BLIND PERSONS RIGHTS ACT of 1976 provides that blind persons shall not 
ye denied accommodation, occupancy, services or facilities, or discriminated against because 
le or she keeps or is accompanied by a guide dog. An identification card is issued upon 
vritten application as prima facie proof that the blind person and his or her dog are entitled 
0 the provisions of this Act. 


416-965-2648 
SOMM SOC, PROVINCIAL BENEFITS BR provides financial assistance for mothers 
aising children alone, the disabled, the blind, permanently unemployable fathers or single 
ersons, foster children & some elderly like widows over 60. If need is shown a monthly 
llowance & other benefits, e.g. health insurance, drug assistance, eyeglasses, hearing aids 
re provided. The allowance for the disabled and the blind is also known as GAINS-D 
Guaranteed Annual Income System, Disabled). Immediate emergency funds are provided by 
lunicipal welfare departments. Provincial benefits are not to be confused with federal 
rograms such as Old Age Security, Canada Pension, Unemployment Insurance or Veterans 
ensions. For Provincial Benefits contact nearest Comm Soc District Office. Under the 
amily Benefits Act (by Order-In-Council), families caring for their severely handicapped 
hildren at home may get a special allowance of up to $150 monthly. Contact District Office. 


416-965-2363 
OMM SOC, SOCIAL ASSISTANCE REVIEW BOARD holds hearings at the request of 
dividuals to appeal decisions on General Welfare Assistance, Vocational Rehabilitation 
ervices, Guaranteed Annual Income System or GAINS-A (income supplement for senior 
itizens) and GAINS-D (income supplement for the blind and disabled), Family Benefits 
inancial allowances for single mothers, permanently unemployable fathers, foster children, 
te.) 


416-965-2663 
DUC, SPECIAL EDUCATION BR operates education programs for some exceptional 
udents outside the normal school structure in schools for the blind and deaf, in develop- 
ental centres schools for the retarded, developmentally handicapped and emotionally 
‘Sturbed, and in training schools for juveniles. Runs Teacher Education Centre in Belleville 
) train teachers of the deaf. School boards may use resources of schools re: assessment, 


- 


‘ogramming, teacher education and for instruction materials. Branch advises Minister on 
ram policy for exceptional students; provides liaison with Minister’s advisory council, 
fofessional and parent groups, and other ministries to improve programs for exceptional 
uildren. In cases of learning disabilities the branch provides counselling, resources and 
lidelines to school boards for boards’ programs within the school system. Coordinates 
inistry summer courses for teachers of exceptional students. 


} 416-965-9337 
IEALTH, ONTARIO DRUG BENEFIT, administered by the Drugs & Therapeutics Br, 
jovides prescribed drugs free to senior citizens (65 or older) who receive Old Age Security 
(AS) or who have resided in Ontario for the past 12 months & are Canadian citizens or 
hded immigrants; to recipients of Family Benefits (FBA), General Welfare (GWA) and 
\cational rehabilitation assistance, Homes for Special Care & Extended Health Care 
nefits & special insulin assistance. The Ontario Senior Citizens’ Privilege Card entitles 
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eligible patients to drug benefit. Federal OAS pensioners automatically get this card; those 
over 65 who are not OAS pensioners must apply. Forms available at most pharmacies or 
write: Ministry of Health, Drug Benefit, Queen’s Park, Toronto M7A 283. FBA (includes the 
blind & disabled), GWA & other recipients are issued monthly cards. Drugs must be listed in 
the Drug Benefit Formulary (for quality & cost control), prescribed by a doctor or a dentist & 
obtained in Ontario. 


BLOOD DONOR CLINICS 


416-965-6485 
CIV SERV, ADMIN SERVICES BR, COMMUNITY Liaison Section assists local 
community funds such as the United Way, the Canadian Cancer Society, etc. by organizing 
the voluntary contributions of Ontario government employees. Establishes blood donot 
clinics for Ontario Government employees in the Toronto area. 


BOARD OF EDUCATION 


Board of Education, see School Boards 


BOATING 


416-965-696 
ENV. POLLUTION CONTROL BR MUNICIPAL AND PRIVATE Section deals witl 
municipal and private sewage, water supply and solid wastes. Provides associated liaison with 
federal agencies including coordination of Central Mortgage and Housing Corporatiot 
(CMHC) loans and grants to municipalities for sewage and water works, and for th 
collection of derelict motor vehicles. Deals with regulations and standards for pollutiot 
control relating to septic tanks, derelict motor vehicles, litter, pop bottles, waste disposal sites 
sewage sludge (especially in the Great Lakes), boating and ice huts. Also deals with th 
provision of safe drinking water. Contact regional office. 


416-965-511 
ENV. REGIONAL OPERATIONS DIVISION (A) delivers ministry services to the publi 
through six regional offices. These offices provide technical comment on the feasibility of nev 
project proposals (e.g. land use planning). Each has four sections. The Industrial Abatemer 
Section protects the environment against pollution by industry and investigates relate 
complaints. The Municipal & Private Abatement Section controls pollution by municipalitie 
and citizens. It inspects and investigates complaints re: communal water and sewage work: 
waste disposal sites, marinas, boating, ice huts, wells, pesticides use, storage and sales, dereli 
vehicles sites, noxious weeds. Contact regional office. In Toronto, call Central Region, te 
424-3000. For inspection and approval of septic tanks, contact County Health Unit « 
Regional Health Unit. See also Env Regional Operations Division (B) for other two sections. 


416-965-788 
NAT RES, FISHERIES BR provides information on fishing conditions and regulation 
open seasons, limits, licences, fish farming regulations, fish identification and conservatiol 
hatcheries and sanctuaries, lamprey identification, mercury levels, freeze-up and break-w 
Commercial Fish Section (965-3345) coordinates, regulates and licenses all commerci 
fishing in Ontario. The branch conducts biological and environmental research and provid 
information on scientific fish management (Maple, 832-2761). Can also supply informatic¢ 
on the physical and chemical characteristics and improvement of lakes, rivers and strean 
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as well as depth charts, shorelines, access and fishing maps. Provides liaison with the Federal 
government on boating restriction regulations and Small Craft Harbours and answers 
related inquiries (965-7887). Contact district offices. 


BODIES 


416-965-6678 
SOL GEN, CHIEF CORONER’S OFFICE. Coroners investigate sudden and violent deaths: 
warn the public re prevention of similar deaths; order autopsies for medical legal reasons: 
conduct inquests; sign certificates for cremation and for shipment of bodies out of Ontario: 
omplete medical certificates of death in coroners’ cases. The Office administers the Human 
lissue Gift Act (re: donation of bodies or parts of bodies for therapeutic purposes, medical 
>ducation or scientific research). Adults may give consent by signing donor section of driver’s 
icence or donor card available from Coroner’s Office, orally during last illness in presence of 
it least two witnesses, or in writing. The Office inspects Schools of Anatomy in Ontario and 
supplies them with donated or unclaimed bodies. Contact Regional Coroner (York Region: 
165-6678). 


BOILERS 


416-965-4121 
“CR, PRESSURE VESSELS BR strives to minimize the risk of loss of life and property 
ising from the operation of boilers and pressure vessels. Reviews designs and welding 
rocedures. Inspects workshops during fabrication and installation. Also qualifies and issues 
icences to welders. Inspects uninsured vessels periodically, and all vessels before and after 
najor repairs. Investigates accidents. Contact Queen’s Park or regional offices. 


3ONDS 


3onds, see also Securities. Bonding of Itinerant Sellers, see CCR Central Registration Br. 


416-963-0389 
“CR, COMPANIES SERVICES BR RECORDS Section deals with searches of corpora- 
ions, files, certificates of corporation status and registration of corporation securities such as 
hortgages, bonds, debentures (963-0390). Can provide copies of documents (e.g. articles of 
ncorporation, annual returns) of limited companies in Ontario. 


416-963-0373 
“CR, COMPANY LAW BR provides legal counselling to the Companies Division and 
andles inquiries of legal nature from the public about: incorporation of business and non- 
rofit corporations, licences in mortmain, extra-provincial licences, registration of partner- 
hips and sole proprietorships, names and name style registration by corporations, and 
egistration of corporate bonds, debentures, trust indentures and mortgages. This includes 
orting out deficiencies in the applications submitted to the Companies Services Branch. 


;OOK PUBLISHING 
ook Publishing, see Publishing 


SOOKSTORE 


ookstore, see Ontario Government Bookstore 
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BOTANY | 


Botany, see also Nat Res Forest Resources Br, also Nat Res Ontario Forest Research Centre. | 


416-527-1158) 
CULT & REC, ROYAL BOTANICAL GARDENS (RBG) in Hamilton consists of 2000) 
acres of developed gardens and natural areas, 27 miles of interpretive nature trails.’ 
Educational programs range from courses on horticulture and botany, design with plant. 
material, to credit courses at universities. The RBG also offers the public extensive horticul- 
tural information on ornamental, native and poisonous plants, edible and poisonous, 
mushrooms, and information on ornithology. Tours can be arranged. Participates im 
Outreach Ontario and Festival Ontario. 


416-978-3690 
CULT & REC, ROYAL ONTARIO MUSEUM, incorporating the Canadiana collections’ 
(978-6738) at 14 Queen’s Park Crescent West and the McLaughlin Planetarium (978-8558), is) 
the largest of Canada’s public museums and a major research institution with excellent collec-. 
tions in 20 different departments. These include the arts, archaeology and the sciences (e.g. 
botany, geology, entomology, ornithology). The departments identify objects and specimens) 
related to their fields such as birds, insects, works of art, artifacts, etc. for information only, 
not for financial ends. Write or call for appointment. The museum is also involved in 
travelling exhibitions, museumobiles, lecture series, Senior Citizens Club, and Saturday 
Morning Club for children and has a library of films. The ROM is located at 100 Queen’s 
Park Cres. in Toronto. | 


BOUNDARY LINES 


416-965-7548 
CCR, LAND BOUNDARIES PROGRAM, Legal & Survey Standards Branch telephone 
number changes to 963-0436 Fall, 1978. The program provides a quality control for surveys, 
plans and description of land including condominiums, for registration in land registry 
offices. Also provides for the confirmation of the true location of boundary lines which have 
been lost or obliterated. Provides financial assistance under the Land Titles Survey Fund 
under special circumstances. Contact Queen’s Park or regional offices. 


BOXING 


416-965-4173 
CULT & REC, OFFICE OF ATHLETICS COMMISSIONER regulates professional 
boxing and wrestling and amateur sports in Ontario. Licenses professional boxers and 
wrestlers. 


BREATHALYZERS 


416-965-2561 
SOL GEN, CENTRE OF FORENSIC SCIENCES prepares legally admissable evidence for 
law enforcement officers, attorneys, coroners, etc. by means of scientific examination of 
physical objects and materials. Supervises Ontario’s breath testing program and is responsible 
for the acquisition and maintenance of breathalyzers and the training of operators (965-9507). 
Provides educational programs and materials for persons and agencies using forensic science 
services. 
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BRIDGES 


416-248-3611 
TR & COMM, ENGINEERING CLAIMS OFFICE assesses claims for additional costs 
submitted by contractors awarded ministry engineering contracts including all phases of 
highways construction and maintenance, construction of bridges and tunnels and associated 
work. 


416-248-3621 
TR & COMM, MUNICIPAL-PROVINCIAL TRANSPORTATION BR subsidizes munici- 
palities for the construction and maintenance of roads, bridges and subways, for the purchase 
of capital assets and to offset operating deficits for public transit. Coordinates demonstration 
transit projects to assist municipalities in planning new and improving existing transportation 
services (248-3785). Develops planning policies for provincial highways system and studies 
route locations (248-3577). Reviews municipal official plans, subdivision plans and zoning so 
that they do not conflict with ministry requirements (248-3658). Develops policy for aviation 
assistance; plans for development of local airport systems and provincial air services (248- 
3325). Develops environmental policy and standards, offers environmental support service to 


municipalities and is involved in public participation programs of ministry projects (248- 
3231). 


416-248-3492 
TR & COMM, STRUCTURAL OFFICE, Highway Engineering Div designs bridges 
and retaining walls on highways and prepares plans and contract documents for their 
construction. Reviews proposed designs of municipal bridges and culverts and inspects them 
fo determine safe loads, maintenance needs and structure life. Recommends enactment of 
municipal load limit bylaws. Generates and maintains structural standards, structural 
manuals and handbooks and design aids. 


416-248-3771 
[IR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Transit 
Systems Program conducts research in: Wheel-Rail Technology (e.g. study & simulation of 
‘tability and curving of rail vehicles, noise generated by wheel-rail interaction); Transit 
infrastructure (e.g. elevated guideway design for light rail transit, simulation studies of vehicle 
& guideway interactions, establishment of Ont. highway bridges design codes); Electrical 
Motor Performance with respect to vehicle propulsion and performance studies of battery- 
owered electric vehicles; Other Transit Systems Applications, e.g. car pooling, dial-a-bus, 
Tansit demand modelling, bus applications & operations, computer modelling of various 
perating strategies; Transit Systems Reliability to aid in planning of maintenance facilities & 
pares provision and to develop reliability models for different transit systems. 


3ROADCASTING 


sroadcasting, see also Television. 


416-248-3731 
(R & COMM, COMMUNICATIONS POLICY BR develops Ontario government policy in 
Ommunications field. Activities include: development of broadcasting, cable and common 
arrier policy (248-3711); intergovernmental liaison with other provincial and federal 
gencies (248-3731); maintaining liaison with cable, broadcast and common carrier 
ndustries; undertaking research and analytical studies related to telecommunications 
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| 
services and systems. Has data bank of information on population served by broadcasting | 
and cable firms and on television viewing habits (248-3961). 


BROKERS | 
Brokers, see also CCR Commercial Registration Appeal Tribunal. | 
416-963-0441 
CCR, CENTRAL REGISTRATION BR provides actual registration functions and_ 
maintains central registry of any business registered under the following Acts: Consumer 
Protection (registration and bonding of itinerant sellers), Motor Vehicle Dealers, Real Estate” 
and Business Brokers, Travel Industry and dealers of paperbacks and periodicals. Answers 
inquiries from government agencies and the public as to whether such a business 
establishment is registered. For registration call 963-0446; for renewals 963-0444, and for) 
revisions 963-0448. 


416-963-0471 
CCR, FINANCIAL INSTITUTIONS DIV issues licences to and regulates loan companies, 
insurance companies, investment contract companies, trust companies, prepaid hospital and 
medical associations, mutual benefit and fraternal societies. Answers inquiries on insurance 
plans and premiums and advises policyholders involved in claims disputes, and on deposits: 
and mortgages with loan and trust companies. Licenses insurance agents, brokers, salesmen, 
adjusters and investigates complaints. Deposits in credit unions and caisses populaires are 
insured with the Ontario Share & Deposit Insurance Corporation (OSDIC) (759-9778). 


416-963-0223 
CCR, ONTARIO SECURITIES COMMISSION (OSC) maintains public files on companies’ 
disclosure of take-over bids, proxy and proxy solicitation, insider trading and financial 
disclosure for the benefit of investors (963-0259). Processes mining and other prospectus 
offerings of securities as well as applications for transfer or release of securities from escrow 
(963-0239). Investigates complaints about brokers and salesmen and about actions by 
companies affecting the value of securities (963-0242). Handles registration of securities 
dealers, salesmen, underwriters and advisers (963-0228). Also registers Venture Investment 
Corporations under the Venture Investment Corporations Act to provide incentives to 
investment companies which financially assist small business (963-0259). 


416-963-0401 
CCR, REAL ESTATE AND BUSINESS BROKERS ACT ensures protection of Ontario 
consumers through registration of real estate and business brokers and salesmen. Before 
foreign land can be sold in Ontario, sellers must provide prospective buyers with accurate 
description of property and terms of sale. Description is checked for accuracy by inspectors. 
Contact Queen’s Park or regional office. i 


BRUCELLOSIS 
Brucellosis, see Ag & Food Veterinary Services Br Regulatory & Communicable Diseases 
Section, also Health Community Health Protection Br Veterinary. 


BUDGET 
Budget, see also TE & IA Financial Information & Accounting Policy Br. 
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416-965-3707 
NORAFFAIRS, MINISTRY OF NORTHERN AFFAIRS (B). This ministry was 
established to coordinate Gov't. of Ontario services in Northern Ontario, to promote projects 
& programs in that area and to give people of the North a greater Say in government. 
Ministry responsibilities include: The Regional Priority Budget in Northern Ontario adminis- 
tered by the Program Planning Br, Isolated Communities Assistance Fund for unorganized 
territories administered by the Regional Offices, community and regional development 
including townsite and community planning and infrastructure, airport construction and 
telecommunications in the remote North, transportation services such as norOntair & 
Ontario Northland Railway (Ontario Northland Transportation Commission), resource 
access roads (Northern Ontario Resource Transportation Committee), and Community 
Service Offices throughout the North. See also Noraffairs Community Service Offices, & 
Noraffairs Ministry of Northern Affairs (A). 


416-965-7081 
TE & IA, ECONOMIC DEVELOPMENT BR functions include: development and 
recommendation of economic development policies concerning the broad strategies for the 
five planning regions in Ontario; analysis of specific economic development proposals and 
issues with significant regional impact and the development of appropriate policy options; 
analysis of sectors with major economic and regional development significance; coordination 
of negotiations with the Department of Regional Economic Expansion on behalf of the 
Province; project development, analysis and monitoring for the Regional Priority Budget 
in Southern Ontario. 


416-965-3505 
TE & IA, INTERGOVERNMENTAL FINANCE & GRANTS POLICY BR coordinates 
Provincial policy on transfer payments to local sector. Advises Cabinet on proposed changes 
0 existing provincial-municipal grants structure, including deconditionalizing of various 
specific grants. Develops budget options for assistance to municipalities and monitors 
Jntario’s revenue sharing commitment. Advises Treasurer and Cabinet on options for and 
administers all unconditional grants, valued at over $450 million in 1978. Reviews and 
ordinates provincial policy in federal-provincial shared-cost programs, and federal-pro- 
vincial equalization formula. Provides assistance to other provincial ministries in negotiations 
with federal government. 


416-965-1671 
TE & IA, MUNICIPAL FINANCE BR analyzes and evaluates the financial performance of 
Jntario’s local governments; develops budget options for local sector finance: publishes 
innual report on Ontario local government finance; maintains: a municipal finance data 
ystem, a mill rate summary, and a register of provincial grants to local sectors; develops and 
mplements a system of real property taxation in Ontario; studies and proposes amendments 
0 legislation concerning municipal finance; administers the transitional and special transfer 
ayments made under the Unconditional Grants Act; administers loans programs (965-2451) 
f the Ontario Municipal Improvement Corporation (OMIC), Ontario Education Capital Aid 
Sorporation (OECAC) and Ontario Universities Capital Aid Corporation (OQUCAC). 


416-965-5058 
TE & IA, TAXATION AND FISCAL POLICY BR coordinates preparation of provincial 
udget and Ontario Finances (progress report on budget performance). Researches and 
levelops tax and fiscal policy alternatives for government. 
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BUILDERS 


416-922-3005 
CCR, HUDAC NEW HOME WARRANTY PROGRAM. The Ontario New Home 
Warranties Plan Act which came into effect Dec. 31, 1976, requires registration of all builders | 
of new homes including condominiums and mobile homes with the Housing & Urban 
Development Ass’n. of Canada (HUDAC) New Home Warranty Program, a non-profit | 
corporation. The self-financing program provides a warranty that new and previously 
unoccupied homes sold after the end of 1976 are free from defects for one year and from 
major structural faults for an additional four years. The Corporation will handle complaints 
from buyers of new homes, condominiums and mobile homes. Both builders and buyers can 
appeal Corporation decisions with the Commercial Registration Appeal Tribunal. 


416-965-9838 | 
HOUSING, LAND MARKETING & SURVEYS BR, AHOP-HOME. Ontario’s Home 
Ownership Made Easy (HOME) plan is now part of a joint federal-provincial program. 
Provincial grants (of up to $750 in the first year) may be given to purchasers of Assisted | 
Home Ownership Program (AHOP) qualified units if the purchasers have taken maximum 
AHOP assistance and are still spending more than 30% of their income on mortgage and | 
municipal tax payments. Provincial assistance is only available on new houses for which 
builders had received Central Mortgage & Housing Corporation (CMHC) qualification 
for AHOP-HOME prior to May 1, 1978. Administration of AHOP-HOME is handled by. 
CMHC (federal) whose Toronto Regional Office is at 781-2451. Other areas contact local 


CMHC office. | 
416-965-98 19} 


HOUSING, LAND MARKETING & SURVEYS BR, Land Marketing Program. Land 
developed by the Ministry (or through federal-provincial partnerships) will be sold to 
builders for cash. Whenever possible ’no frill’ modest housing will be constructed and 
sold by builders who will be required to arrange their own financing through private lending, 


institutions. 


416-965-9135 
HOUSING, ONTARIO MORTGAGE CORPORATION provides mortgage financing to 
builders for construction of new housing under the Ministry’s programs. Interest rates are 
below market rates on new housing. Low to middle income buyers who meet government 
criteria assume mortgages when purchasing their homes. 


BUILDING CODE 


416-965-5881 
CCR, BUILDING CODE BR is developing a fire code and administers a building cod 
for Ontario to minimize building, health and fire hazards. Advises municipalities on matters 
pertaining to building by-laws, which are a local, not provincial, responsibility. Is responsible 
for the Ontario Plumbing Code which is at present Reg. 647 of the Ontario Water Resources 
Act. 
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BURIALS 


416-963-0511 
CCR, CEMETERIES BR administers the Cemeteries Act which regulates the operations of 
commercial and non-profit cemeteries, burial grounds, church yards, mausolea, crematoria 
and columbaria. The branch also answers inquiries and investigates complaints about 
cemeteries and burials. Contact Queen’s Park or regional offices. For inquiries about funeral 
directors and embalmers, call the registrar of the Board of Funeral Services, First Floor, 25 
Grosvenor St., Toronto, 921-5164. 


416-965-5142 
COMM SOC, MUNICIPAL WELFARE CONSULTING BR establishes policy for General 
Welfare Assistance (GWA) and supervises assistance programs administered by municipali- 
ties, Indian Band Councils and Comm Soc District Offices. At the discretion of municipalities 
supplementary financial assistance is extended to recipients of government benefits, the 
physically handicapped and others needing extended care or prescribed drugs, prosthetics, 
dental & optical needs and for burials. Provides advice and operating subsidies to credit 
counselling agencies. Acts as consultants to District Offices, municipalities & social agencies 
on counselling services. Contact these offices for individual counselling. Review & Consoli- 
dation Unit (965-5137) assists municipalities in consolidating their social services. 
Homemakers & Nurses Services (965-5137) coordinates provision of these services (from 
private social agencies) to those in need in the municipality. 


BURSARIES 


416-965-524] 
COLL UNIV, STUDENT AWARDS BR has many programs that offer financial assistance 
student awards) as loans, grants or bursaries to Ontario students studying at colleges and 
Iniversities. Administers four plans based on financial need under the Ontario Student 
Assistance Program: Ontario Study Grant Plan, Canada Student Loans Plan, Ontario 
student Loan and Ontario Special Bursary. The branch also awards fellowships or scholar- 
hips for outstanding university graduate work: The Ontario Graduate Scholarship, The Sir 
john A. Macdonald Graduate Fellowship, Ontario-Quebec Exchange Fellowship and The 
Queen Elizabeth II Ontario Scholarships; and has programs for students and teachers for 
lingual study: fellowships for studying French, Teacher’s Summer Language Bursary, and 
summer Language Bursary program. Students should apply through the Student Awards 
Iffice at the post-secondary institution of their choice. For private or out-of-province institu- 
ions, contact this branch. 


416-965-2624 
=DUC, INFORMATION SYSTEMS & RECORDS BR is in charge of: issuance of certifi- 
ates to elementary and secondary school teachers (965-2600), evaluation of teaching 
jualifications (965-6126), evaluation of foreign educational documents of landed immigrants 
or employment or study at the elementary and secondary school levels (965-1356), admission 
f teachers to Ministry summer courses (965-4487), secondary school diplomas and scholar- 
hips (965-7291), secondary school bursaries (965-2236), transcripts of student records 
965-7291), transcripts of training courses for teachers (965-2600), and inspection of private 
Chools (965-6802). The Branch also provides coordination, research and evaluation of 
hanagement information gathered from school boards, schools, teachers and students (965- 
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6802). Compiles, analyzes and disseminates statistics relating to all aspects of education (965- 
2660). 


416-965-5887 
HEALTH, STRATEGIC PLANNING & RESEARCH BR provides health research grants 
for the following purposes: to support applied and developmental health research mainly 
based at Health Sciences Complexes, including hospitals (principal areas that qualify are 
operational, epidemiological and developmental research projects involving training or 
service, as well as acupuncture research); to support innovations in the organization and 
delivery of health service including the evaluation of health care; and to attract individuals to 
priority health training programs. Also provides bursaries for post graduate studies in health 
related areas as approved by specific consultants in Consulting Services Br. Recognized 
health & research development organizations in Ontario may apply for the Provincial Lottery 
grants for health research by writing to: Director, Strategic Planning & Research Br, Ministry 
of Health, 15 Overlea Blvd., Toronto M4H 1A9. 


BUS 


416-630-2635 | 
TORONTO AREA TRANSIT OPERATING AUTHORITY (TATOA) was created 
to design, establish and operate an inter-regional transit system serving Metro Toronto and | 
the regional municipalities of Peel, Durham, Halton, Hamilton-Wentworth and York. 
Manages GO Transit, a commuter railway service operated by Canadian National Railways, 
and a commuter bus service operated by Gray Coach Lines and Trailways of Canada. For) 
information on timetables and fares phone local GO Transit number (in Toronto, 630-3933). | 
TATOA reports to the Legislature through the Minister of Transportation & Communica- | 
tions. 


416-248-7154 
TR & COMM, DRIVERS & VEHICLES REGIONAL OPERATIONS, through five . 
Regional and thirteen District Offices located throughout Ontario, provides driver examina- 
tion, vehicle inspection and highway carrier enforcement programs. Driver examination 
program tests for classified drivers of motor vehicles including motorcycles, driver education 
instructors and issues driver’s licence. Vehicle inspection involves commercial motor vehicles, 
auditing of school bus inspections, safety standard certificates, and the operation of porta 
and permanent inspection lanes. Highway carrier officers inspect commercial motor vehicles 
for compliance with the law on oversize and overweight vehicles. Oversize/overweight 
permits are issued in districts on an annual, project and special trip basis. Contact district 
office; in Metro Toronto call Central Region, 248-7163; for inspection lanes, 248-3409. 
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416-248-7146 
TR & COMM, HIGHWAY CARRIER LICENSING SECTION, Licensing & Control 
Branch issues licences to public vehicles (PV), e.g. bus and charter operations and to public 
commercial vehicles (PCV), e.g. trucks, truck tractors and freight forwarders operating in 
Ontario beyond the urban municipality. Applications for cartage licences within a munick 
pality should be made at the clerk’s offices in municipalities. The branch will advise shippers 
of the extent of authority of any trucking company they may wish to have ship their goods 
Contact regional office. 
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416-248-377] 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Transit 
Systems Program conducts research in: Wheel-Rail Technology (e.g. study & simulation of 
stability and curving of rail vehicles, noise generated by wheel-rail interaction); Transit 
Infrastructure (e.g. elevated guideway design for light rail transit, simulation studies of vehicle 
& guideway interactions, establishment of Ont. highway bridges design codes); Electrical 
Motor Performance with respect to vehicle propulsion and performance studies of battery- 
powered electric vehicles; Other Transit Systems Applications, e.g. car pooling, dial-a-bus, 
transit demand modelling, bus applications & operations, computer modelling of various 
operating strategies; Transit Systems Reliability to aid in planning of maintenance facilities & 
spares provision and to develop reliability models for different transit systems. 


416-965-7168 
TR & COMM, VEHICLE LICENSING & CONTROL OFFICE, Licensing & Control 
Branch registers and issues licences for all motor vehicles, trailers and snow vehicles (e.g. 
snowmobiles). Licenses premises used for repairing motor vehicles (e.g. garages); licenses all 
for-hire truck operations under the Public Commercial Vehicles (PCV) Act and all bus 
and charter operations under the Public Vehicles (PV) Act (see Tr & Comm Highway Carrier 
Licensing Section). Although management and control of program is administered at Queen’s 
Park, licensing is available throughout Ontario through agents at 300 locations. For questions 
on how to get licences for vehicles and garages contact local agent or Agents Issuing Section 
965-1226, Queen’s Park Licensing 965-2206, or Downsview Motor Vehicles Licensing 248- 
M171, Highway Carrier Licensing (PCV & PV) 248-7146. For information on ownership of 
vehicles see TR & COMM Vehicle Records & Information. 


BUSINESS 


Business, see also Corporations, Industry 


416-963-0441] 
CCR, CENTRAL REGISTRATION BR provides actual registration functions and 
maintains central registry of any business registered under the following Acts: Consumer 
Protection (registration and bonding of itinerant sellers), Motor Vehicle Dealers, Real Estate 
and Business Brokers, Travel Industry and dealers of paperbacks and periodicals. Answers 
inquiries from government agencies and the public as to whether such a_ business 
establishment is registered. For registration call 963-0446; for renewals 963-0444, and for 
revisions 963-0448. 


416-965-4728 
CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal Tribunal 
holds public hearings to review government administrative decisions denying, refusing to 
renew, suspending or revoking registration of would-be or now licensed individuals and 
corporations; to review government originated cease and desist orders respecting advertising, 
selling and unfair business practices by: real estate and business brokers and salesmen, 
mortgage brokers, motor vehicles dealers and salesmen, bailiffs, consumer credit reporting 
agencies, collection agencies, pyramidic schemes promoters, itinerant sellers, manufacturers 
and renovators of upholstered and stuffed articles, distributors of paperbacks and periodicals, 
travel agents and wholesalers. Also hears any appeal from decisions of the corporation 
administering the New Home Warranties Plan Act, appeals of credit unions from receiving 
orders of the Ontario Share & Deposit Insurance Corporation and claimant appeals from 
decisions of trustees of the compensation fund under the Travel Industry Act. 
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416-963-0387 
CCR, COMPANIES SERVICES BR processes articles of incorporation, articles of 
amendment of business corporations, and applications for incorporation of churches, 
non-profit corporations and cooperatives, and issues letters patent (charters) with respect to 
them. Processes applications for licences in mortmain and extra-provincial licences. See also 
other sections of this branch described separately. 


416-963-0510 
CCR, COMPANIES SERVICES BR PARTNERSHIPS REGISTRATION Section deals 
with registration of partnerships, limited partnerships and proprietorships. Registers corpora- 
tions that carry on business in Ontario by a name or style other than its corporate name. Also 
registers dissolution or withdrawal of these businesses and conducts public searches of 
documents relating to all the above business ventures. 


416-963-0373 
CCR, COMPANY LAW BR provides legal counselling to the Companies Division and 
handles inquiries of legal nature from the public about: incorporation of business and non- 
profit corporations, licences in mortmain, extra-provincial licences, registration of partner- 
ships and sole proprietorships, names and name style registration by corporations, and 
registration of corporate bonds, debentures, trust indentures and mortgages. This includes 
sorting out deficiencies in the applications submitted to the Companies Services Branch. 


416-963-0331 
CCR, CONSUMER ADVISORY SERVICES BR operates Consumer Services Bureaux 
across Ontario (see CCR Consumer Services Bureau). The branch has officers who can speak 
to consumer and business groups on consumer protection laws under the Business Practices 
Division. 


. 416-963-0321 
CCR, CONSUMER SERVICES BUREAU answers consumer inquiries & attempts to 
mediate consumer complaints arising from the purchase of goods or services, borrowing 
money & deceptive or unfair business practices. Nine Consumer Services Bureaux across 
Ontario handle such complaints under these regulatory Acts: Bailiffs (private bailiffs), 
Business Practices, Collection Agencies, Consumer Protection Bureau, Consumer Reporting, 
(credit reporting and personal investigation agencies), Mortgage Brokers, Motor Vehicle 
Dealers, Paperback & Periodical Distributors, (wholesalers of paperbacks & periodicals), 
Pyramidic Sales (pyramidic schemes), Real Estate & Business Brokers, Travel Industry (travel 
agents & wholesalers). The Business Practices Act specifies some practices considered to be 
deceptive, unfair or unconscionable and provides the consumer with redress procedures. | 
| 
416-963-0223 
CCR, ONTARIO SECURITIES COMMISSION (OSC) maintains public files on companies 
disclosure of take-over bids, proxy and proxy solicitation, insider trading and financia 
disclosure for the benefit of investors (963-0259). Processes mining and other prospectus 
offerings of securities as well as applications for transfer or release of securities from escrow 
(963-0239). Investigates complaints about brokers and salesmen and about actions bj 
companies affecting the value of securities (963-0242). Handles registration of securitie 
dealers, salesmen, underwriters and advisers (963-0228). Also registers Venture Investmen 
Corporations under the Venture Investment Corporations Act to provide incentives t 
investment companies which financially assist small business (963-0259). 
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416-963-0401 
CCR, REAL ESTATE AND BUSINESS BROKERS ACT ensures protection of Ontario 
consumers through registration of real estate and business brokers and salesmen. Before 
foreign land can be sold in Ontario, sellers must provide prospective buyers with accurate 
description of property and terms of sale. Description is checked for accuracy by inspectors. 
Contact Queen’s Park or regional office. 


416-965-0410 
IND & TOUR, CONSULTATIVE SERVICES BR, COUNSELLING provides counselling 
services to those starting a small business, to inventors and entrepreneurs who wish to 
commercialize their ideas, and to businesses that need technical assistance in metrication. 
Advises companies individually on their marketing and financial problems and business 
olanning, and assists small companies that do not have traffic managers to determine the 
most economical method of packing and shipping products to consumers. Encourages 
sroduction improvement and cost reduction through industrial engineering counselling 
issistance and through an energy management counselling program. For business counselling 
ontact Queen’s Park: 965-0410 (manufacturing programs), 965-5494 (marketing and 
inancial programs) or regional offices (in Metro Toronto, 491-7680). 


416-965-0410 
ND & TOUR, CONSULTATIVE SERVICES BR, GRANTS provides financial assistance 
0 small business for projects which use new technology to develop new or improved products 
ot processes through the Ontario Program for the Advancement of Industrial Technology 
OPAIT). Stimulates greater awareness of industrial design and improved product design in 
mall secondary manufacturing industries through the Product Design & Development 
rogram (PDDP). Assists companies with low productivity and encourages feasibility studies 
or secondary manufacturing industries through the Program to Enhance Productivity (PEP). 
Aids inventors or entrepreneurs to develop a prototype and to determine feasibility of 
nanufacturing the product through the Program to Encourage Product & Process Innovation 
PEPPI). The Business Improvement Area Program (BIA) encourages business associates 
ind municipal authorities to improve downtown core areas. Contact Queen’s Park: 965-0410 
manufacturing programs), 965-5494 (marketing and financial programs) or regional offices 
in Metro Toronto, 491-7680). 


416-965-4622 
ND & TOUR, DEVELOPMENT CORPORATIONS. The Ontario Development 
-orporation (ODC), Eastern Ontario Development Corporation (EODC), and Northern 
Jntario Development Corporation (NODC) assist in and encourage the development 
nd diversification of Ontario industry by providing: financial assistance through incentive 
nd term loans and bank guarantees; sites, facilities and services in two industrial parks; 
echnical, business and financial information and advice. Tourism operations, secondary 
nanufacturing industries and service industries allied to manufacturing may avail themselves 
f this service. Loans are available for establishing new operations, expanding present 
perations, introducing new products and technology, financing exports, purchasing and 
astalling pollution control and energy conservation equipment. Contact corporation regional 
iffice. 

| 


; 416-965-7119 
ND & TOUR, INDUSTRY & TRADE ANALYSIS BR Economic Analysis Section (965- 
354) analyzes major economic issues to develop recommendations that will enhance the 
| 
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Ontario business environment. Market Research Section (965-4347) collects and analyze: 
international trade and domestic market data to assist expansion and diversification o 
Ontario manufacturing industry. Provides statistics and market data to industria 
development and marketing officers and to the business community. Provides name oO 
manufacturers of unusual or hard to find products. Publishes "Ontario in Statistics’ anc 
Ontario Exports by Countries and Commodities’, available on request. 


IND & TOUR, INDUSTRY & TRADE DEVELOPMENT, responsible for the ministry’ 
international operations, is decentralized into three areas: NORTH AMERICA BR (965 
1015), EUROPE BR (965-5715), SPECIAL AREAS BR (965-5288). Assists business and th 
manufacturing industry in developing trade leads and sales outlets. Investigates marketin, 
problems; screens potential licensees or joint ventures partners; assists in capital project 
abroad. Organizes trade, technology and business opportunity missions, international trad 
fairs. Counsels foreign companies seeking manufacturing investment opportunities i 
Ontario. North America Br has offices in New York, Chicago, Los Angeles. Europe Br cover 
all European countries with offices in Brussels, Frankfurt, London, Milan, Paris é 
Stockholm. Special Areas Br deals with remaining areas and has offices in Tokyo. Thi 
branch also assists architects, engineers, heavy equipment manufacturers in obtainin 
international capital projects. 


. 416-965-571 
IND & TOUR, INDUSTRY SECTOR POLICY BR develops policy proposals for govern 
mental consideration relating to the problems, needs and opportunities of industry on 
sector basis. Develops analyses on a sector basis for the information of government official 
and the business community. Provides Ontario comment to the federal Foreign Investmen 
Review Agency (FIRA) and General Agreement on Tariffs and Trade (GATT) by the world 
trading nations. Tourism Policy & Research Section (965-5725) develops and maintains 
data base and related information service for the tourism sector and provides tourist 
research to support and direct ministry activities, e.g. the Interministerial Tourism « 
Recreation Planning Study. 


416-965-456 
IND & TOUR, MANAGEMENT SERVICES BR provides the ministry with administrativ 
services. See first entry under Administrative Services for a description of this functioi 
Also provides the ministry with foreign language services (965-1587). Operates a library (96: 
3365) that has information on international trade, technology, tourism, small busines 
industry and related subjects. Permits access to its facilities for research purposes. | 

416-965-34( 
IND & TOUR, SMALL BUSINESS OPERATIONS Div, through 15 regional offices | 
Ontario, provides information and liaison services to the industrial community. Consultatiy 
Services Branch within this Division consolidates the advisory and consulting services 
small business. See Ind & Tour Consultative Services Br entries for grants and counsellir 
programs. The Selective Placement Section provides professional and skilled manpow 
counselling and in cooperation with Canada Employment & Immigration, direct overse 
recruitment assistance to Ontario employers. Contact Queen’s Park Office in Toronto (96 
5331). University Consulting Services administers grants to Business Schools at Ontar 
universities for employment of their students in providing consultant services to smi 
business during the summer vacation. Contact Queen’s Park (965-9380) or Ministry Region 
Offices in Metro Toronto (491-7680), Ottawa, London, Windsor, Kitchener, Sudbury a1 
Thunder Bay. 
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416-922-5450 
OL GEN, RETAIL BUSINESS HOLIDAYS ACT came into force Jan. 1, 1976 to provide 
or common days of rest on which retailing is kept to a minimum and leisure time activity is 
ncouraged. It requires Ontario retail business establishments to close each Sunday, New 
fear’s Day, Good Friday, Victoria Day, Dominion Day, Labour Day, Thanksgiving Day, 
hristmas Day & Boxing Day. Certain business establishments are exempt. Some remain 
pen: if they meet requirements as to floor space & number of people serving the public, 
epending on type of goods & services sold, on a Sunday if they are closed Saturday. A 
Aunicipal Council may exempt an establishment from closing where it is essential to the 
Durist industry in its jurisdiction. The law is enforced by the police. If faced with a legal 
roblem or in order to get an authoritative interpretation of the law, refer to the Act or 
onsult a lawyer. The Act is available from: Ontario Government Bookstore, 880 Bay St., 
‘oronto (965-2054). 


416-965-7078 
E & IA, CENTRAL STATISTICAL SERVICES supplies ministries with statistics and 
dvises on data gathering methods for planning and policy formulation. Coordinates 
ctivities with Statistics Canada. Makes referrals and selectively disseminates general statis- 
cal information and data to the public with cost charges for most statistics re: population, 
usiness, households, labour force, migration, consumer prices. For general social and 
conomic statistics including population, manufacturing, energy, call 965-7078; credit 
nions, registration of mortgages, health expenditure, call 965-3792; gross provincial product 
; economic accounts for Ontario, demographic and social statistics, estimates and 
rojections, call 965-2217. 


416-248-3634 
R & COMM, ECONOMIC POLICY OFFICE develops economic policies for the transpor- 
ition sector. Assists small business with shipping problems. Divided into three sections: 
fodal Studies (248-3744); Forecasting and Market Studies (248-3756); and Transportation 
ricing (248-3634). 


;USINESS DISTRICTS 
usiness Districts improvement, see Housing Community Renewal Br (B), also Ind & Tour 
onsultative Services Br Grants. 


ABINET COMMITTEE ON CONFEDERATION 

416-965-1020 
ABINET COMMITTEE ON CONFEDERATION advises the government on: the 
lationship of Ontario to Confederation and on related federal-provincial and interpro- 
ncial relationships; how the public might acquire further understanding of the advantages 
f confederation; means of greater interaction between Ontarians and the people from the 
ther provinces. 


ABINET OFFICE 

416-965-3581 
ABINET OFFICE performs an administrative function for Cabinet meetings and Cabinet 
ommittees. Functioning internally, the Office does not serve the public directly. Referrals 
t information on the structure of the Cabinet should be sent to Cabinet Office, Room 381, 
egislative Bldg., Queen’s Park, Toronto. 
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CABLE TELEVISION 
Cable Television, see TR & COMM Communications Policy Br 


CAISSES POPULAIRES 


Caisses Populaires, see Credit Unions 


CAMPGROUNDS 


Campgrounds, see also Camps 


416-965-576 
IND & TOUR, TOURISM MARKETING BR promotes tourism, conventions and sale 
meetings in Ontario, in the United States and overseas. Ontario Travel Information (965 
4008) provides travel counselling to the public by supplying information and publications o1 
events, exhibitions, attractions, facilities and tours. Provides up-to-date ski and road report: 
campgrounds vacancy information and fall colour reports. In Toronto call or visit the trave 
centre at 900 Bay St., Room M1-34-i, Macdonald Block. Elsewhere in Ontario call or visi 
Travel Information Centres. The branch also provides financial assistance to twelve Regiona 
Travel Associations through the Ontario Travel Association Program and advertises Ontari 
to the consumer travel trade and conventions markets (965-9991). 


416-965-274 
NAT RES, PARK MANAGEMENT BR manages provincial parks, canoe routes, wate 
access points, snowmobile trails, waterfowl hunting areas. Also manages campground: 
trails and park concessions. Cooperates with federal government and municipalities to pla 
parks. For general information on parks contact 965-3081 and for park vacancy report 
during the summer months call 967-0427 8:00 a.m. to midnight. Also contact district offices. 


613-543-295 
NAT RES, ST LAWRENCE PARKS COMMISSION, Morrisburg, Ontario operates an 
maintains parks, campgrounds and historic sites, from the Ontario-Quebec border to 30 mile 
west of Kingston on Highway 33. Historic sites are Old Fort Henry at Kingston and Uppse 
Canada Village east of Morrisburg. Other facilities include a Wildfowl Sanctuary, an 18 ho 
golf course, a railroad museum, nature trails and Pioneer and Loyalist memorials. Wint 
recreation facilities include cross-country skiing, snowmobiling, tobogganing, snowshoein 
A maple sugar bush, skating and horse drawn sleigh rides operate at Upper Canada Villag 
A marina and riding stable are operated as concessions on Commission lands. 


CAMPS 


Camps, see also Campgrounds 


416-965-26. 
CULT & REC, SPECIAL SERVICES BR advises community & regional organizations at 
the Ministry on sports and recreation. Leadership Section (965-7505) has consultants ¢ 
recreation to advise those who provide professional preparation at colleges and universitie 
to train teachers within the school system and recreationists of municipalities; and 
administer grants in aid of research. Professional upgrading is promoted through a ne 
professional development model. Leadership Training Program assists in developi 
indigenous community leadership resources. Consultants work with the Ontario Resear 
Council On Leisure (ORCOL) (965-7505). Special Interests Section (965-5665) serves tho 
offering recreation service to specialized clientele such as children, youth, the handicapp 


CANOE ROUTES 69 


senior citizens and women; and those offering service through a particular activity to a wider 
clientele, such as summer programs, outdoor recreation, recreation planning in new cities, 
>amping, including grants to non-profit camps. 


416-965-7678 
HEALTH, COMMUNITY HEALTH PROTECTION BR, PUBLIC HEALTH Engineering 
Section collects and evaluates data on the analysis of drinking water and on the quality of the 
supply in recreational areas. Provides engineering advice on control measures for outbreak of 
pommunicable disease, on treatment of non-municipal water supply, on improper waste 
isposal systems, and on the design and operation of recreational camps and other facilities, 
jousing and institutions. Licenses summer camps. Administers regulation regarding public 
wimming pools under the Public Health Act, including approval of building plans. See other 
ections in Health Community Health Protection Br described separately. 


} 


CANADA STUDENT LOAN 
vanada Student Loan, see Coll Univ Student Awards Br. 


| 
CANADIAN LEARNING MATERIALS FUND 


~N 


vanadian Learning Materials Fund, see Educ Curriculum Br 


PANADIANA 


Canadiana, see Royal Ontario Museum. 


“ANCER 


} 


416-423-4240 

HEALTH, ONTARIO CANCER TREATMENT AND RESEARCH FOUNDATION 
onducts regional treatment centres where treatment of cancer by radiotherapy and chemoth- 
Tapy is given to patients referred by their doctors. It is affiliated with and supports the 
)ntario Cancer Institute (incorporating the Princess Margaret Hospital in Toronto). Rehabil- 
2. services are also provided for patients needing speech therapy or prosthetic devices. 
tants are awarded for cancer research and medical graduates are encouraged to work on 
ancer treatment. Contact regional offices of the Ontario Cancer Treatment and Research 
foundation. 


| 
-ANOE ROUTES 


416-965-5134 
(AT RES, ADMINISTRATIVE SERVICES BR, besides the usual administrative services 
4nctions, serves the public through these units: Aerial Photo Unit (965-1123) which provides 
erial photographs; Map Unit (965-6511) which provides topographical and geographical 
laps including canoe routes. Publications on mining are also available (965-1348). For a 
€scription of administrative service functions, see first entry under Administrative Services. 
‘he branch also provides information on frog, turtle & snake identification. 


416-965-2745 
‘AT RES, PARK MANAGEMENT BR manages provincial parks, canoe routes, water 
cess points, snowmobile trails, waterfowl hunting areas. Also manages campgrounds, trails 
nd park concessions. Cooperates with federal government and municipalities to plan parks. 


‘ 
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For general information on parks contact 965-3081 and for park vacancy reports durin 
the summer months call 967-0427 8:00 a.m. to midnight. Also contact district offices. 


CAR 


Car, see Vehicles 


CAR POOLING 


Car Pooling, see Tr & Comm Systems Research Transit Systems. 


CAREER COUNSELLING 


Career Counselling in Ontario Public Service, see Civ Serv Staff Development Br (A). 


CASH MANAGEMENT 


Cash Management, Province of Ontario, see TE & [A Finance Management Br 


CATERING 


Catering Contracts for Cafeterias, see Govt Serv Property Management Br 


CATTLE 


Cattle, see Livestock 


CCR ADMINISTRATIVE SERVICES BR 

416-963-035 
CCR, ADMINISTRATIVE SERVICES BR supplies the ministry with administrati 
services. For a description of functions see first entry under Administrative Services. 


CCR BUILDING CODE BR 

416-965-58i 
CCR, BUILDING CODE BR is developing a fire code and administers a building code f 
Ontario to minimize building, health and fire hazards. Advises municipalities on matte 
pertaining to building by-laws, which are a local, not provincial, responsibility. Is responsit 
for the Ontario Plumbing Code which is at present Reg. 647 of the Ontario Water Resource 
Act. 


CCR CEMETERIES BR 

416-963-05 
CCR, CEMETERIES BR administers the Cemeteries Act which regulates the operations 
commercial and non-profit cemeteries, burial grounds, church yards, mausolea, cremato! 
and columbaria. The branch also answers inquiries and investigates complaints abe 
cemeteries and burials. Contact Queen’s Park or regional offices. For inquiries about fune! 
directors and embalmers, call the registrar of the Board of Funeral Services, First Floor, 
Grosvenor St., Toronto, 921-5164. 


CCR CENTRAL REGISTRATION BR 

416-963-04 
CCR, CENTRAL REGISTRATION BR provides actual registration functions a 
maintains central registry of any business registered under the following Acts: Consun 
Protection (registration and bonding of itinerant sellers), Motor Vehicle Dealers, Real Esti 
and Business Brokers, Travel Industry and dealers of paperbacks and periodicals. Answ 
inquiries from government agencies and the public as to whether such a_ busin 
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stablishment is registered. For registration call 963-0446; for renewals 963-0444, and for 
visions 963-0448. 


CR COMMERCIAL REGISTRATION APPEAL 

| 416-965-4728 
CR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal Tribunal 
oIds public hearings to review government administrative decisions denying, refusing to 
new, suspending or revoking registration of would-be or now licensed individuals and 
rporations; to review government originated cease and desist orders respecting advertising, 
lling and unfair business practices by: real estate and business brokers and salesmen, 
ortgage brokers, motor vehicles dealers and salesmen, bailiffs, consumer credit reporting 
yencies, collection agencies, pyramidic schemes promoters, itinerant sellers, manufacturers 
id renovators of upholstered and stuffed articles, distributors of paperbacks and periodicals, 
avel agents and wholesalers. Also hears any appeal from decisions of the corporation 
lministering the New Home Warranties Plan Act, appeals of credit unions from receiving 
ders of the Ontario Share & Deposit Insurance Corporation and claimant appeals from 
cisions of trustees of the compensation fund under the Travel Industry Act. 


CR COMMERCIAL REGISTRATION BR 
| 416-963-0364 
CR, COMMERCIAL REGISTRATION BR protects the public interest by administering 
e annual licensing or registration of businesses under these acts: Motor Vehicle Dealers, 
eal Estate and Business Brokers, Travel Agents, Bailiffs, Collection Agencies, Mortgage 
‘okers, and Consumer Reporting. Contact CCR Central Registration Br which performs 
tual registration functions. 


CR COMMERCIAL STUDIES 


; 416-963-0309 
SR, COMMERCIAL STUDIES conducts ministry research projects. Has general 
formation on franchises. 


CR COMMUNICATIONS SERVICES BR 
| 416-963-0339 
~R, COMMUNICATIONS SERVICES BR provides information service for the Ministry 
‘Consumer and Commercial Relations. For a description of activities, see first entry under 
formation Service. See also CCR Consumer Information Centre. For specific consumer 
mplaints contact appropriate branches described separately in this index. 


CR COMPANIES SERVICES BR 


: 416-963-0387 
R. COMPANIES SERVICES BR processes articles of incorporation, articles of 
1endment of business corporations, and applications for incorporation of churches, 
m-profit corporations and cooperatives, and issues letters patent (charters) with respect to 
2m. Processes applications for licences in mortmain and extra-provincial licences. See also 
Aer sections of this branch described separately. 


CR COMPANIES SERVICES BR CORPORATION 
| 416-963-0543 
-R, COMPANIES SERVICES BR CORPORATION INFORMATION section deals with 
Tporations in their filing of notices of change, by-laws, special resolutions, cancellation of 
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charters (letters patent, certificates of incorporation) and extra-provincial licences. Also deal 
with arrears statements re notices of change, default notices and revival of corporations. 


CCR COMPANIES SERVICES BR CORPORATION NAMES 

416-963-054 
CCR, COMPANIES SERVICES BR CORPORATION NAMES Section deals with th 
approval and reservation of corporate names for new incorporations and proposed changes 0 
names by existing corporations. 


CCR COMPANIES SERVICES BR PARTNERSHIPS 

416-963-0511 
CCR, COMPANIES SERVICES BR PARTNERSHIPS REGISTRATION Section deal 
with registration of partnerships, limited partnerships and proprietorships. Registers corpora 
tions that carry on business in Ontario by a name or style other than its corporate name. Als 
registers dissolution or withdrawal of these businesses and conducts public searches o 
documents relating to all the above business ventures. 


CCR COMPANIES SERVICES BR RECORDS 

416-963-038! 
CCR, COMPANIES SERVICES BR RECORDS Section deals with searches of corpora 
tions, files, certificates of corporation status and registration of corporation securities such a 
mortgages, bonds, debentures (963-0390). Can provide copies of documents (e.g. articles 0 
incorporation, annual returns) of limited companies in Ontario. 


CCR COMPANY LAW BR 

416-963-037 
CCR, COMPANY LAW BR provides legal counselling to the Companies Division an 
handles inquiries of legal nature from the public about: incorporation of business and non 
profit corporations, licences in mortmain, extra-provincial licences, registration of partnel 
ships and sole proprietorships, names and name style registration by corporations, an 
registration of corporate bonds, debentures, trust indentures and mortgages. This include 
sorting out deficiencies in the applications submitted to the Companies Services Branch. 


CCR CONSUMER ADVISORY SERVICES BR 

416-963-033 
CCR, CONSUMER ADVISORY SERVICES BR operates Consumer Services Bureau 
across Ontario (see CCR Consumer Services Bureau). The branch has officers who can spea 
to consumer and business groups on consumer protection laws under the Business Practice 
Division. | 


CCR CONSUMER INFORMATION CENTRE 

416-963-111 
CCR, CONSUMER INFORMATION CENTRE, part of Communications Services Branel 
provides bilingual consumer information service for the general public, a library of consume 
and corporate resource materials, previewing of materials by mail for consumer educator 


and consulting services to professionals working with consumers in the field. 
? ; 


| 
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SCR CONSUMER SERVICES BUREAU 

416-963-0321 
“CR, CONSUMER SERVICES BUREAU answers consumer inquiries & attempts to 
nediate consumer complaints arising from the purchase of goods or services, borrowing 
noney & deceptive or unfair business practices. Nine Consumer Services Bureaux across 
Yntario handle such complaints under these regulatory Acts: Bailiffs (private bailiffs), 
Susiness Practices, Collection Agencies, Consumer Protection Bureau, Consumer Reporting, 
credit reporting and personal investigation agencies), Mortgage Brokers, Motor Vehicle 
Jealers, Paperback & Periodical Distributors, (wholesalers of paperbacks & periodicals), 
yramidic Sales (pyramidic schemes), Real Estate & Business Brokers, Travel Industry (travel 
gents & wholesalers). The Business Practices Act specifies some practices considered to be 
eceptive, unfair or unconscionable and provides the consumer with redress procedures. 


"CR COOPERATIVE SERVICES BR 


! 416-963-0515 
‘CR, COOPERATIVE SERVICES BR administers the legislation affecting cooperatives. 
Iso gives advice and information to co-ops or individuals on their incorporation. 


‘CR CREDIT UNIONS BR 


416-963-0515 
CR. CREDIT UNIONS BR supervises, requires licences and sets minimum standards for 
redit unions and caisses populaires. These standards govern the incorporation, management 
udit and dissolution of credit unions. 

‘CR ELEVATING DEVICES BR 

| 416-965-4111 
(CR, ELEVATING DEVICES BR inspects and licenses elevating devices including 
evators, escalators, dumbwaiters, moving walks, platform lifts and ski lifts. Reviews and 
dproves designs of new installations and major alterations. Investigates accidents and 
»mplaints of unsafe conditions or improper use of elevating devices. Registers contractors 
ived in maintenance and monitors their performance. 


(CR ENERGY SAFETY BR 

| 416-965-7627 
CR. ENERGY SAFETY BR which administers the Ontario Energy Act, strives to prevent 
ss of life, bodily injury and property damage by controlling safety hazards which can arise 
om the transmission, distribution and utilization of natural gas, oil and propane fuel, and 
© transport, storage and handling of gasoline. Issues certificates and licences (including 
mtractors’ licences for heating and air conditioning contractors) and audits such operations. 


CR FINANCE & PROGRAM EVALUATION BR 

/ 416-963-0261 
CR, FINANCE & PROGRAM EVALUATION BR provides all operating programs of the 
inistry with financial management and accounting services such as payroll reconciliation, 
‘counts payable, formulation of program estimates in keeping with branch budgets. 
eceives and processes all revenues received by the ministry. Develops ministry policies and 
‘ocedures re financial control and management performance reporting systems. 
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CCR FINANCIAL INSTITUTIONS 

416-963-047 
CCR, FINANCIAL INSTITUTIONS DIV issues licences to and regulates loan companie 
insurance companies, investment contract companies, trust companies, prepaid hospital ar 
medical associations, mutual benefit and fraternal societies. Answers inquiries on insurant 
plans and premiums and advises policyholders involved in claims disputes, and on deposi 
and mortgages with loan and trust companies. Licenses insurance agents, brokers, salesme 
adjusters and investigates complaints. Deposits in credit unions and caisses populaires a 
insured with the Ontario Share & Deposit Insurance Corporation (OSDIC) (759-9778). 


CCR HUDAC NEW HOME WARRANTY PROGRAM 

416-922-30( 
CCR, HUDAC NEW HOME WARRANTY PROGRAM. The Ontario New Hon 
Warranties Plan Act which came into effect Dec. 31, 1976, requires registration of all builde 
of new homes including condominiums and mobile homes with the Housing & Urbé 
Development Ass’n. of Canada (HUDAC) New Home Warranty Program, a non-proi 
corporation. The self-financing program provides a warranty that new and previous 
unoccupied homes sold after the end of 1976 are free from defects for one year and fro 
major structural faults for an additional four years. The Corporation will handle complain 
from buyers of new homes, condominiums and mobile homes. Both builders and buyers cé 
appeal Corporation decisions with the Commercial Registration Appeal Tribunal. 


CCR INTERNAL AUDIT 

416-963-04. 
CCR, INTERNAL AUDIT is responsible for the ministry’s audit function. For a descripti 
of the function see first entry under Audit. 


CCR INVESTIGATION AND ENFORCEMENT BR 

416-963-03 
CCR, INVESTIGATION AND ENFORCEMENT BR performs a support role to t 
administrators of the various registration acts administered by the ministry, and conduc 
investigations under them. Complaints from the public are normally answered by t 
Registrars of the Acts. 


| 


416-965-75 
CCR, LAND BOUNDARIES PROGRAM, Legal & Survey Standards Branch telepho 
number changes to 963-0436 Fall, 1978. The program provides a quality control for surve 
plans and description of land including condominiums, for registration in land regis 
offices. Also provides for the confirmation of the true location of boundary lines which ha 
been lost or obliterated. Provides financial assistance under the Land Titles Survey Fu 
under special circumstances. Contact Queen’s Park or regional offices. | 


CCR LAND BOUNDARIES PROGRAM 


CCR LEGAL SERVICES 

416-963-02 
CCR, LEGAL SERVICES Section provides legal services for the Ministry of Consumer a 
Commercial Relations. For a description of activities see first entry under Legal Services. 
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(CR LIQUOR CONTROL BOARD OF ONTARIO 

416-965-491] 
CR, LIQUOR CONTROL BOARD OF ONTARIO (LCBO) oversees the distribution and 
ule of liquor (spirits, alcohol, ale, beer and wine) for home consumption and to licensed 
stablishments through government stores throughout Ontario. The LCBO imports special 
rders of products not normally carried. Special rare wine and spirits cellars are operated in 
oronto and eventually in Ottawa, to stock only high quality products in limited supply (965- 
153). Consultants are available in liquor stores in some metropolitan areas to advise on 
loosing wine. Duty-free stores at the Toronto International Airport sell liquor to foreign- 
ound passengers. 


CR LIQUOR LICENCE APPEAL TRIBUNAL 

416-965-7798 
CR, LIQUOR LICENCE APPEAL TRIBUNAL holds public hearings on any appeal from 
rsons aggrieved by Liquor Licence Board’s decisions to: refuse to issue, renew or approve a 
ansfer of a licence; suspend, revoke or refuse to renew a manufacturer’s licence; temporarily 
ispend a licence or permit in the public interest; impose terms and conditions on an 
dividual; refuse to register an agent or representative; issue an interdiction order; issue an 
rder of Cessation of advertisement or public notice. 


CR LIQUOR LICENCE BOARD OF ONTARIO 

416-965-4654 
CR, LIQUOR LICENCE BOARD OF ONTARIO (LLBO) issues, renews, transfers, 
spends and revokes liquor licences for on-premise sale and consumption of alcohol, 
cluding special occasion permits. The Liquor Licence Board also regulates advertising for 
id inspects all licensed establishments. Age of Majority Cards are available on a voluntary 
isis to Ontario residents over 18. Application forms may be obtained from liquor stores and 
ewers retail outlets. For information on obtaining liquor licences call 965-4691; Age 
"Majority Cards, 965-4694; special occasion permits, 965-4675; advertising, 965-3450; 
spections, 965-4666. 


CR LOTTERIES BR 

| 416-963-0272 
CR, LOTTERIES BR issues licences, supervises and controls all lottery operators in 
ntario. These include bingos, raffles and games of chance operated within the Criminal 
ode of Canada. Copies of the regulations are available from the branch on request. 


CR MOTOR VEHICLE ACCIDENT CLAIMS FUND 
| 416-963-0501 
-R, MOTOR VEHICLE ACCIDENT CLAIMS FUND (MVAC) provides compensation 
‘Victims of accidents caused by drivers of uninsured, stolen and hit and run vehicles by 
Iministering the Motor Vehicle Accident Claims Act. Funds are received from vehicle 
vners who pay a penalty to the licensing office when registering their vehicles without 
surance. 


CR MOTOR VEHICLE DEALERS BR 

| 416-963-041 | 
-R, MOTOR VEHICLE DEALERS BR registers dealers and salesmen of new and used 
dtor vehicles. Investigates complaints received in writing concerning transactions relating to 
© purchase and sale of motor vehicles. Contact Queen’s Park or Regional Office. 
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CCR OFFICE OF THE REGISTRAR GENERAL 

416-965-16: 
CCR, OFFICE OF THE REGISTRAR GENERAL registers and records Ontario birtk 
deaths, marriages and still-births. It also records adoptions, divorces and name chang 
Statistics relating to births, deaths, marriages, divorce and still-births are compiled annual 
Plastic, paper and certified photocopies of birth, death and marriage certificates are provid 
to those entitled on application and payment of $3.00 each. For correction of errors 
registrations, contact Amendments Section, 965-2260. Under the Marriage Act certificates 
registration are issued to people authorized to perform marriages in Ontario. Conta 
Marriage Office, 965-2026. Contact Office of the Registrar General or local municipal offi 
for advice on registration of births or deaths. 


CCR ONTARIO RACING COMMISSION 

416-963-05: 
CCR, ONTARIO RACING COMMISSION (ORC) promotes the proper management 
horse racing and the orderly behaviour and integrity of participants. Issues licences to parti 
pants and encourages the improvement of the quality of horses that race. Contact judges ai 
stewards at race tracks or the head office of the Ontario Racing Commission. 


CCR ONTARIO SECURITIES COMMISSION | 
416-963-02 
CCR, ONTARIO SECURITIES COMMISSION (OSC) maintains public files on companii 
disclosure of take-over bids, proxy and proxy solicitation, insider trading and finance: 
disclosure for the benefit of investors (963-0259). Processes mining and other prospect 
offerings of securities as well as applications for transfer or release of securities from escre 
(963-0239). Investigates complaints about brokers and salesmen and about actions 
companies affecting the value of securities (963-0242). Handles registration of securiti 
dealers, salesmen, underwriters and advisers (963-0228). Also registers Venture Investme 
Corporations under the Venture Investment Corporations Act to provide incentives 

investment companies which financially assist small business (963-0259). | 


CCR OPERATING ENGINEERS BR 

416-965-41 
CCR, OPERATING ENGINEERS BR promotes safety in the operation of power plants 
examining, certifying and issuing licences to operators of steam, refrigeration, compress 
and hoisting plants. Certification is based upon the potential operational hazard of t 
compressor or crane. 


CCR PAPERBACK AND PERIODICAL DISTRIBUTORS 

416-963-03 
CCR, PAPERBACK AND PERIODICAL DISTRIBUTORS Section registers distribut« 
of paperbacks and periodicals. Continually checks on the extent of non-resident ownersk 
and control of these operations. Contact Queen’s Park or regional offices. 


CCR PENSION COMMISSION OF ONTARIO 

416-963-05 
CCR, PENSION COMMISSION OF ONTARIO administers the Pension Benefits A 
which includes the registration of all private pension plans covering employees in Onta! 
Also seeks to improve the quality and the administration of pensions. 
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CR PERSONAL PROPERTY REGISTRATION 

416-965-7655 
CR, PERSONAL PROPERTY REGISTRATION Branch (phone no. changes to 963-0451 
all, 1978) operates the Personal Property Security Registration System (PPSR) in which the 
nder of money can record security interests in personal property (e.g. motor vehicles) when 
‘operty is sold ’on time’ or pledged as security for a loan. System also provides an inquiry 
ipability so that a third person can protect himself from security interests or liens when 
lying personal property or accepting it as collateral for a loan. Inquire through owner’s 
ime or motor vehicle serial number by telephone for Deposit Account Holders or in person 
by mail upon payment of a fee. Contact local PPSR branch. In Toronto call 965-7359 (963- 
161 effective Fall, 1978). System serves the financial community, vehicle dealers, the 
iblic. The document creating the security interest is a security agreement (includes chattel 
ortgage, conditional sale contract, assignment of book debts). The document that is 
gistered is a financing statement. 


CR PERSONNEL SERVICES BR 

416-963-0281 
CR, PERSONNEL SERVICES BR performs the personnel functions for the Ministry of 
onsumer and Commercial Relations. For a description of branch activities, see first entry 
ider Personnel. 


CR PRESSURE VESSELS BR 

Ns 416-965-4121 
~R, PRESSURE VESSELS BR strives to minimize the risk of loss of life and property 
ising from the operation of boilers and pressure vessels. Reviews designs and welding 
sede Inspects workshops during fabrication and installation. Also qualifies and issues 
ences to welders. Inspects uninsured vessels periodically, and all vessels before and after 
ajor repairs. Investigates accidents. Contact Queen’s Park or regional offices. 


CR PROPERTY LAW PROGRAM 
| 416-965-3250 
-R, PROPERTY LAW PROGRAM, Legal & Survey Standards Branch telephone number 
anges to 963-0423 in Fall, 1978. The Program performs statutory functions of Director of 
les: responsible for legal quality of land registration records and instruments. Drafts 
i amens to, and regulations under the Land Titles Act, the Registry Act, the Condom- 
a Act, the Boundaries Act and the Certification of Titles Act. Processes applications of 
le and for conversion of title from the land registry system to the land titles system. 


i 


CR REAL ESTATE AND BUSINESS BROKERS 


| 416-963-0401 
-R, REAL ESTATE AND BUSINESS BROKERS ACT ensures protection of Ontario 
Msumers through registration of real estate and business brokers and salesmen. Before 
‘eign land can be sold in Ontario, sellers must provide prospective buyers with accurate 
Scription of property and terms of sale. Description is checked for accuracy by inspectors. 


mtact Queen’s Park or regional office. 


| 
| 

CR REGIONAL PROPERTY REGISTRATION 

PR, REGIONAL PROPERTY REGISTRATION Branches I and II phone numbers are 
5-6535 & 965-9008 respectively up to Fall, 1978; after then 963-0462 & 963-0466. The 
anches operate land registry offices throughout Ontario where documents for real property 


f 
i 
i) 
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(land) and personal property titles are registered and recorded. Registration records may | 
examined for a fee. In Toronto land registry offices are located at New City Hall with the 
telephone numbers: Toronto and York Land Titles, 965-5248; Toronto Registry, 965-755 
Toronto Boroughs and York South Registry, 965-7588. Mortgages are normally discharg 
through a lawyer who prepares the document. The discharge is then registered with the loc 
land registry office. There is a land registry office in each county or district. 


CCR REGISTRAR OF BAILIFFS 

416-963-031 
CCR, REGISTRAR OF BAILIFFS, Collection Agencies and Mortgage Brokers registe 
and investigates complaints about private bailiffs, collection agencies, consumer reportil 
agencies (credit and personal information investigation) and mortgage brokers. Also issu 
certificates of acceptance for pyramidic schemes under the Pyramidic Sales A 
Recommends appointments under the Bailiffs Act. 


CCR RENT REVIEW 

416-964-781 
CCR, RENT REVIEW. Ontario’s Residential Premises Rent Review Act limits the amou 
of rent a landlord may charge for apartments, houses, townhouses, duplexes, triplex¢ 
rooming houses, mobile homes and some rent-geared-to-income units. The Act came in 
effect December 18, 1975. The Act is retroactive to July 30, 1975 and was amended to rema 
in effect until Dec. 31, 1978. Rent Review Officers in major centres in Ontario will revie 
landlord and tenant-filed application forms regarding rent increases (e.g. tenant appea 
against high rent increases). If decision of Rent Review Officer is unsatisfactory, an appe 
may be made to the Residential Premises Rent Review Board. Contact Rent Review Office 
municipality. For those living outside the toll-free dialing area, dial the Operator and ask f 
Zenith 9-6000. 


CCR RESIDENTIAL PREMISES RENT REVIEW BOARD 

416-964-35. 
CCR, RESIDENTIAL PREMISES RENT REVIEW BOARD is an appeal tribunal whi 
hears landlord and tenant appeals on decisions of the Ontario Rent Review Program. 


CCR SYSTEMS SERVICES 

416-963-05., 
CCR, SYSTEMS SERVICES provides the ministry with advice and assistance ( 
management consulting, systems development and data processing. | 


CCR THEATRES BR 

416-42 1-24 
CCR, THEATRES BR maintains a reasonable standard of decency in films exhibited 
Ontario theatres. Is responsible for censorship of videotape, 8mm, 16mm, 35mm, or wi 
films. Sets standards for, inspects and issues licences to theatres, drive-in theatres, fi 
exchanges, videotape machines, 8mm and l6mm projectors. Also examines and licens 
projectionists. Approves motion picture advertising and classification. 


CCR TRAVEL INDUSTRY ACT 

416-963-04 
CCR, TRAVEL INDUSTRY ACT, to protect the financial interests of Ontario travell 
and to ensure ethical conduct and good travel service, requires the registration of tra’ 
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gents and wholesalers. Complaints are investigated. Contact Queen’s Park or regional 
ffices. 


’(CR UPHOLSTERED AND STUFFED ARTICLES BR 

416-965-2127 
CR, UPHOLSTERED AND STUFFED ARTICLES BR registers renovators and 
ianufacturers of upholstered and stuffed articles; inspects premises of registrants as well as 
*tailers of these articles. Investigates consumer complaints about stuffed furniture, 


lattresses, pillows, clothing materials, toys, etc. and tests filling material submitted to the 
ranch. Contact Queen’s Park or regional offices. 


EMETERIES 


| 416-362-1331 
TT GEN, PUBLIC TRUSTEE manages estates of mentally incompetent persons (mainly 


Ose in psychiatric hospitals and facilities for the retarded). May be appointed Administrator 
| estates of Ontarians who die intestate without adult next-of-kin in Ontario and may 
anage such an estate as would a private trustee. May also be appointed Executor under a 
ill. The Public Trustee is authorized to accept private trusts, Powers of Attorney, etc. 
dvises charitable organizations of legacies from wills and reviews operations of charities. 


ecelves in trust assets of corporations undergoing dissolution. Authorized to receive 
inds in trust for perpetual care of cemeteries. 


| 416-963-0511 
R, CEMETERIES BR administers the Cemeteries Act which regulates the operations of 


mmmercial and non-profit cemeteries, burial grounds, church yards, mausolea, crematoria 
id columbaria. The branch also answers inquiries and investigates complaints about 
meteries and burials. Contact Queen’s Park or regional offices. For inquiries about funeral 


rectors and embalmers, call the registrar of the Board of Funeral Services, First Floor, 25 
rosvenor St., Toronto, 921-5164. 


=NSORSHIP 


416-421-2462 
R, THEATRES BR maintains a reasonable standard of decency in films exhibited in 


‘tario theatres. Is responsible for censorship of videotape, 8mm, 16mm, 35mm, or wider 
ms. Sets standards for, inspects and issues licences to theatres, drive-in theatres, film 
changes, videotape machines, 8mm and 16mm projectors. Also examines and licenses 
)jectionists. Approves motion picture advertising and classification. 

| 


| 416-965-3733 
V SERV, ADMIN SERVICES BR, CHAPLAINCY Services Section coordinates policies 
procedures relating to the provision of chaplaincy services in ministries with institutions. 


)vides liaison between affected ministries and the Interfaith Committee of the Council of 
urches. 
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416-750-33¢ 
CORR SERV, PROGRAM CONSULTATION & DEVELOPMENT DIV provides consu 
tative services to programs of the Ministry. Consultants in psychiatry, dentistry, psycholog 
social work and chaplaincy are responsible for planning and supervision of services in the 
fields. Library Services Br (750-3481) provides library services to inmates under the Ministry 
jurisdiction. Branches in this division are described separately in this index. See Corr Seq 
Education Br, Food Services Br, Industrial Programs Br, Nursing Br, Recreation Br, Sta 
Training & Development Br and Volunteer Programs Br. 


CHARITABLE ORGANIZATIONS 


Charitable Organizations, see also Non-Profit Corporations 


416-362-13. 
ATT GEN, PUBLIC TRUSTEE manages estates of mentally incompetent persons (main 
those in psychiatric hospitals and facilities for the retarded). May be appointed Administrat 
of estates of Ontarians who die intestate without adult next-of-kin in Ontario and m 
manage such an estate as would a private trustee. May also be appointed Executor under 
will. The Public Trustee is authorized to accept private trusts, Powers of Attorney, ¢ 
Advises charitable organizations of legacies from wills and reviews operations of chariti 
Receives in trust assets of corporations undergoing dissolution. Authorized to rece 
funds in trust for perpetual care of cemeteries. 


416-965-18 
COMM SOC, CHILD WELFARE BR INSTITUTIONS may provide charitable organiz 
tions and social agencies with capital and operating grants, assistance in plannir 
construction or purchase of facilities, and development of residential services including she 
stay residences, homes for unmarried mothers, homes for children and youth (juveniles) WI 
are emotionally disturbed, delinquent or who abuse the use of drugs. Also registers grot 
homes caring for five or more children operated by individuals or groups. Contact Chi 
Welfare Branch. 


CHARTERS 


416-963-03 
CCR, COMPANIES SERVICES BR processes articles of incorporation, articles 
amendment of business corporations, and applications for incorporation of church 
non-profit corporations and cooperatives, and issues letters patent (charters) with respect 
them. Processes applications for licences in mortmain and extra-provincial licences. See a 
other sections of this branch described separately. 


416-963-02 
CCR, COMPANIES SERVICES BR CORPORATION INFORMATION section deals w 
corporations in their filing of notices of change, by-laws, special resolutions, cancellation 
charters (letters patent, certificates of incorporation) and extra-provincial licences. Also de 
with arrears statements re notices of change, default notices and revival of corporations. 


416-965-1 
REVENUE, CORPORATIONS TAX BR administers the Corporations Tax Act, 
Provincial Land Tax Act and the Railway Fire Charge Act. The branch deals with corp 
tions income tax and capital tax, clearances of liens on sale of real property, consents 
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pvive or surrender charters or to dissolve a corporation voluntarily. Answers questions on 
Orporations tax exemptions under the Venture Investment Corporations Act (965-4040). 
Iso answers land tax inquiries from taxpayers in unorganized territories in Ontario and gives 


prporations tax and land tax refunds. For information on Land Transfer and Land 
peculation Taxes, call 965-1774. 


IHARTS 
harts, see Maps 


HATTEL MORTGAGE 
hattel Mortgage, see CCR Personal Property Registration 


HEESE 


eese, see Dairy. 


HEST CLINICS 


| 416-965-2301 
EALTH, CLINIC SERVICES BR Chest Disease Service provides diagnostic services for 


berculosis and other respiratory diseases and ambulatory treatment for tuberculosis 
rough district chest clinics. Conducts chest examination of miners. Also processes applica- 
ns of prospective immigrants with chest problems. 


ILD ABUSE 


416-965-0543 
JMM SOC, CHILD ABUSE PROGRAM was formed to deal with the problem of the 
use of children. Its function is mainly of a coordinating nature, encouraging cooperation 
hong agencies involved and bringing together resources to provide ongoing professional 


d public education on child abuse. Cases of child abuse should be reported to local 
uldren’s Aid Societies. 


416-965-0176 
IMM SOC, CHILD WELFARE BR finances, inspects and supervises Children’s Aid 


leties (CAS) and children’s and youth institutions. Coordinates provincial, national and 
ernational adoptions services (965-2802). Prepares syndicated newspaper column Today’s 
ild as an adoption aid (965-6559). Children’s Aid Societies provide preventive and social 
vices, foster and group home parents for children, counselling on child abuse and 
options, and counselling to unmarried mothers. Contact local CAS. Private adoptions 
juire the services of a lawyer. See also Comm Soc Child Welfare Br Institutions. 


IILDREN 


ildren, see also Juveniles, Youth 
| 


| 416-965-1865 
‘T GEN, OFFICIAL GUARDIAN represents the civil rights of persons under a legal 
ability usually children under 18 years of age or the mentally incompetent, as well as 
* and absentee persons. The Official Guardian also makes recommendations to the 


urt regarding the care, custody and maintenance of children in divorce cases. 
: 
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416-924-063 
ATT GEN, PROVINCIAL COURTS FAMILY DIV deal with Domestic Law (financi 
support orders for deserted wives & children, paternity suits & support of illegitima 
children) Child Welfare Law (child welfare & protection for neglected children) & Juveni 
Law (Juveniles, between 7 and 16 yrs); and a few criminal offences in a family context. Fc 
Chief Judge’s office phone 457-5170. There is a court in each county. In the Judicial Distri 
of York the courts are: main branch, 924-0631; Scarborough, 755-9209; Etobicoke, 236-255. 
North York, 226-5031 and Newmarket, 895-8661. Child welfare cases are commenced by tl 
local Children’s Aid Societies. The police usually lay juvenile delinquency charges but ar 
person aggrieved criminally (e.g. property damage, trespass, assault) by juveniles may prefer 
private complaint. 


416-965-55+¢ 
ATT GEN, SUPREME COURT OF ONTARIO, the highest civil court in the provine 
consists of three divisions: the High Court of Justice, the trial division; the Divisional Cou 
of the High Court, with jurisdiction to hear certain appeals; and the Ontario Court of Appeé 
which hears only appeals and is the highest court in the province. With certain exception 
parties before the High Court may demand a trial by judge and jury. The Family La 
Division of the High Court (965-7418) handles trials of divorce actions and motions relatit 
to disputes between husband and wife or parents and children, e.g. infant custody, maint 
nance and/or support. There is a local office of the Supreme Court in every county « 
district. The Divisional Court and Court of Appeal sit in Toronto. 


416-965-73) 
ATT GEN, SURROGATE COURT probates wills of persons who die testate (with a Wil 
and letters of administration of persons who die intestate (without a Will). Issues lette 
of guardianship of persons and/or the estates of children. Processes applications for th 
custody of children. The Surrogate Court also handles contested claims against estates, W 
trials, applications under the Dependent’s Relief Act and Proof in Solemn Form of Lo 
Wills. Contact local Surrogate Court Registrar. 


416-965-054 
COMM SOC, CHILD ABUSE PROGRAM was formed to deal with the problem of tl 
abuse of children. Its function is mainly of a coordinating nature, encouraging cooperatit 
among agencies involved and bringing together resources to provide ongoing profession 
and public education on child abuse. Cases of child abuse should be reported to loe 
Children’s Aid Societies. 


416-965-01 
COMM SOC, CHILD WELFARE BR finances, inspects and supervises Children’s A 
Societies (CAS) and children’s and youth institutions. Coordinates provincial, national ar 
international adoptions services (965-2802). Prepares syndicated newspaper column Today 
Child as an adoption aid (965-6559). Children’s Aid Societies provide preventive and so¢i 
services, foster and group home parents for children, counselling on child abuse af 
adoptions, and counselling to unmarried mothers. Contact local CAS. Private adoptiol 
require the services of a lawyer. See also Comm Soc Child Welfare Br Institutions. 


416-965-18 
COMM SOC, CHILD WELFARE BR INSTITUTIONS may provide charitable organiz 
tions and social agencies with capital and operating grants, assistance in plannin 


CHILDREN 83 


onstruction or purchase of facilities, and development of residential services including short 
tay residences, homes for unmarried mothers, homes for children and youth Guveniles) who 
re emotionally disturbed, delinquent or who abuse the use of drugs. Also registers group 


lomes caring for five or more children operated by individuals or groups. Contact Child 
Nelfare Branch. 


416-965-8067 
JOMM SOC, CHILDREN’S MENTAL HEALTH SERVICES BR, administering the 


thildren’s Mental Health Centres Act, authorizes the establishment, licensing, funding and 
etting of standards of facilities for centres that treat children and youth who are emotionally 
isturbed or suffer from mental disorder. Included in these residential or non-residential 
entres all over Ontario is the Four-Phase Service System, a network of independent 
rograms serving severely disturbed teenagers from the Metro Toronto area. Thistletown and 
Vhite Oaks, two provincially operated facilities for treating emotionally disturbed children 
re under the jurisdiction of this branch. It also funds two Regional Centres at Ottawa and 
udbury which do not fall under the Act. 


416-965-4914 
OMM SOC, CHILDREN’S SERVICES DIV is responsible for funding, administering and 
tegrating services to troubled children and children in need. Its programs, united from four 
inistries, include: Children’s Mental Health Services through licensed Children’s Mental 
ealth Centres and provincially operated institutions (including Thistletown and White 
aks); Training Schools, Probation & Aftercare services (directly administered); Observation 
Detention Homes which include both provincially operated & contract homes for 
mporary placement of children pending court decisions; a psychiatric clinic in Toronto; 
i nurseries funding; Child Abuse Program; Child Welfare including Children’s Aid 
cieties, Children’s Institutions & Boarding Homes funding. For program descriptions see 
MM SOC listings under CHILDREN. Additional responsibilities expected to be assumed 


€ for Child and Adolescent Units in provincial hospitals and the children’s aspect of mental 
tardation programs. 


416-965-7636 
DMM SOC, COMMUNITY LIAISON & CHILD WELFARE includes services for 
ildren through the Day Nurseries and Child Welfare Branches listed individually in this 
dex. The Community Liaison function involves responsibility for consultation with 
dividuals and organizations interested in the development of the Children’s Services 
vision. Publishes regular newsletters and consultation papers on major issues (965-1891). 


| 416-965-5095 
MM SOC, DAY NURSERIES BR provides consultative service to ministry district 
‘ices on day care such as provision of financial assistance to municipalities, approved 
rporations and Indian Band Councils for the establishment of day nurseries; licensing and 
dervision of such; special day care programs (native peoples, handicapped, Private Home 
ly Care, infants and school-age children, parent cooperatives, etc.). Maintains provincial 
istics on day nurseries. Provides liaison with other branches and ministries regarding 
*e and pre-school education of children. Consults with provincial associations and groups 
sarding development of programs; staffing and legislation. For questions re. financial 
listance contact 965-2521. Contact district office. 


| 
| 


i 
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416-965-768 
COMM SOC, MANAGEMENT & ANALYSIS BR provides care to children or juvenil 
committed under the Juvenile Delinquents and Training Schools Act. Coordinates servic 
associated with training schools, probation and aftercare, group homes, special rates hom 
and foster homes across Ontario. The branch also conducts program and financial analys 
for the Children’s Services Division. 


416-965-62: 
COMM SOC, MENTAL RETARDATION FACILITY SERVICES Division operat 
facilities and funds facilities operated by a Board of Directors for mentally retarded ar 
multiple handicapped children and adults. Licenses approved homes which operate under th 
supervision of the above government facilities. Contact district office. 


416-965-26¢ 
COMM SOC, PROVINCIAL BENEFITS BR provides financial assistance for mothe 
raising children alone, the disabled, the blind, permanently unemployable fathers or sing 
persons, foster children & some elderly like widows over 60. If need is shown a month 
allowance & other benefits, e.g. health insurance, drug assistance, eyeglasses, hearing aic 
are provided. The allowance for the disabled and the blind is also known as GAINS-! 
(Guaranteed Annual Income System, Disabled). Immediate emergency funds are provided t 
municipal welfare departments. Provincial benefits are not to be confused with feder: 
programs such as Old Age Security, Canada Pension, Unemployment Insurance or Veterat 
pensions. For Provincial Benefits contact nearest Comm Soc District Office. Under tk 
Family Benefits Act (by Order-In-Council), families caring for their severely handicappe 
children at home may get a special allowance of up to $150 monthly. Contact District Office. 


416-965-472 
COMM SOC, STANDARDS & INFORMATION SYSTEMS GROUP is primarily 
Research and Evaluation Unit concerned with standards of care for children in public! 
funded services, and the information flows necessary for effective management of th 
service delivery system. Ultimately the group will be responsible for licensing children’s cat 
services, monitoring standards, and evaluation of programs for children. At present th 
emphasis is on the development of standards of care and the information systems of th 
Children’s Services Division. The Observation and Detention Homes Program (965-9481) 
currently associated with the Group. 


416-965-269 
CULT & REC, PROVINCIAL LIBRARY SERVICES is responsible for assistance to publi 
libraries throughout Ontario. Provides grants, by-laws and statistics and other informatio 
assistance. Maintains close liaison with associations related to library functions and develof 
library services on a province-wide basis. Publishes the Ontario Library Review and I 
Review: Canadian Books For Children. 


416-965-262 
CULT & REC, SPECIAL SERVICES BR advises community & regional organizations an 
the Ministry on sports and recreation. Leadership Section (965-7505) has consultants 0 
recreation to advise those who provide professional preparation at colleges and universitie 
to train teachers within the school system and recreationists of municipalities; and t 
administer grants in aid of research. Professional upgrading is promoted through a ne’ 
professional development model. Leadership Training Program assists in develop 
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adigenous community leadership resources. Consultants work with the Ontario Research 
ouncil On Leisure (ORCOL) (965-7505). Special Interests Section (965-5665) serves those 
ffering recreation service to specialized clientele such as children, youth, the handicapped, 
enior citizens and women; and those offering service through a particular activity to a wider 
lientele, such as summer programs, outdoor recreation, recreation planning in new cities, 
amping, including grants to non-profit camps. 

; 416-965-2663 
DUC, SPECIAL EDUCATION BR operates education programs for some exceptional 
udents outside the normal school structure in schools for the blind and deaf, in develop- 
lental centres schools for the retarded, developmentally handicapped and emotionally 
isturbed, and in training schools for juveniles. Runs Teacher Education Centre in Belleville 
) train teachers of the deaf. School boards may use resources of schools re: assessment, 
rogramming, teacher education and for instruction materials. Branch advises Minister on 
rogram policy for exceptional students; provides liaison with Minister’s advisory council, 
rofessional and parent groups, and other ministries to improve programs for exceptional 
lildren. In cases of learning disabilities the branch provides counselling, resources and 
uidelines to school boards for boards’ programs within the school system. Coordinates 
linistry summer courses for teachers of exceptional students. 


416-965-8176 
EALTH, HEALTH PROMOTION BR MATERNAL & CHILD HEALTH Consultants 
fomote community health programs related to prenatal and postnatal care and education, 
fant and preschool health, health of children at school, family life education and family 
anning. Contact Health Communications Br (965-5167) for information. See also other 
ctions in Health Health Promotion Br described separately. 


HILDREN’S AID SOCIETIES 


-- 416-924-0631 
TT GEN, PROVINCIAL COURTS FAMILY DIV deal with Domestic Law (financial 
pport orders for deserted wives & children, paternity suits & support of illegitimate 
ildren); Child Welfare Law (child welfare & protection for neglected children); & Juvenile 
y (Juveniles, between 7 and 16 yrs); and a few criminal offences in a family context. For 
uf Judge’s office phone 457-5170. There is a court in each county. In the Judicial District 
York the courts are: main branch, 924-0631; Scarborough, 755-9209; Etobicoke, 236-2553: 
orth York, 226-5031 and Newmarket, 895-8661. Child welfare cases are commenced by the 
-al Children’s Aid Societies. The police usually lay juvenile delinquency charges but any 
tson aggrieved criminally (e.g. property damage, trespass, assault) by juveniles may prefer a 
ivate complaint. 


| 416-965-0543 
IMM SOC, CHILD ABUSE PROGRAM was formed to deal with the problem of the 
use of children. Its function is mainly of a coordinating nature, encouraging cooperation 
long agencies involved and bringing together resources to provide ongoing professional 


d public education on child abuse. Cases of child abuse should be reported to local 


lildren’s Aid Societies. 
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416-965-01 
COMM SOC, CHILD WELFARE BR finances, inspects and supervises Children’s A 
Societies (CAS) and children’s and youth institutions. Coordinates provincial, national a: 
international adoptions services (965-2802). Prepares syndicated newspaper column Toda: 
Child as an adoption aid (965-6559). Children’s Aid Societies provide preventive and soc 
services, foster and group home parents for children, counselling on child abuse a 
adoptions, and counselling to unmarried mothers. Contact local CAS. Private adoptio 
require the services of a lawyer. See also Comm Soc Child Welfare Br Institutions. 


416-965-62 
COMM SOC, TRAINING & STAFF DEVELOPMENT BR assists program managers 
developing competent staff by analyzing training needs, selecting, designing and providi 
suitable training activities. Staff Development Coordinators throughout the provin 
maintain liaison with Ministry District Offices, Mental Retardation and Children’s Servic 
to identify and respond to staff training needs. Coordinators also serve related social servic 
agencies such as Social Services Departments of municipalities and Children’s Aid Societi 
Training Officers design and implement training programs. 


CHIROPODISTS 


416-965-21 
HEALTH, PROFESSIONAL SERVICES MONITORING BR assists in setting Onta: 
Health Insurance Plan (OHIP) medical policy, claims adjudication policy, and works w 
colleges and regulatory boards of the professions which provide insured services to cont 
over-utilization of the system by practitioners and the public. Professions monitored inclu 
physicians, dentists, chiropractors, chiropodists, osteopaths and optometrists. In situatic 
where it appears that unnecessary or excessive numbers of services have been rendered, 
there is concern that claims may have been submitted to OHIP when services were 1 
rendered, letters must be written to this Branch, 7 Overlea Blvd., Toronto M4H IA 
providing all details, including OHIP number. Inquiries regarding claims must be referred 
local district office. 


CHIROPRACTORS 


416-965-21 
HEALTH, PROFESSIONAL SERVICES MONITORING BR assists in setting Onta 
Health Insurance Plan (OHIP) medical policy, claims adjudication policy, and works w 
colleges and regulatory boards of the professions which provide insured services to cont 
over-utilization of the system by practitioners and the public. Professions monitored inclu 
physicians, dentists, chiropractors, chiropodists, osteopaths and optometrists. In situatic¢ 
where it appears that unnecessary or excessive numbers of services have been rendered, 
there is concern that claims may have been submitted to OHIP when services were J 
rendered, letters must be written to this Branch, 7 Overlea Blvd., Toronto M4H I: 
providing all details, including OHIP number. Inquiries regarding claims must be referred 
local district office. 
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CHRISTMAS TREES 


416-965-1058 
AG & FOOD, FARM PRODUCTS INSPECTION BR regulates the inspection and grading 


of twenty-five farm products plus flue-cured and burley tobacco, honey, maple syrup, 
Christmas trees, tomato seedlings. Offers technical advice to growers and producers. Checks 
controlled-atmosphere storages for proper oxygen and carbon dioxide levels. Assists in 
submitting information on conditions of seasonal crops. Licenses and controls dealers of fruit 
& vegetables. Issues licences to nurseries, and controls disease found in them. Licenses 
-ontrolled-atmosphere storages and packers of controlled-atmosphere apples. Controls 
reglected orchards. Informs the public on all aspects of food (fruit, vegetables, honey) 
sroduction, packaging, wholesaling and retailing. Contact county or district office. 


416-965-2785 
NAT RES, FOREST RESOURCES BR grows seedlings in provincial nurseries for the public 
ind Crown reforestation. Treats Crown forests to ensure regeneration, improve quality and 
rowth and to protect them from insects and disease. Advises private landowners on 
lanning, tending and marketing timber. Provides grants to municipalities for land acquisi- 
ion, the lands to be managed by the Ministry. Develops and tests new methods and 
quipment related to silviculture. Holds field days for public on growing Christmas trees, 


naple syrup production and forest management. Pays grants to reduce property tax on 
nanaged forests. 


-HURCHES 


416-963-0387 
“CR, COMPANIES SERVICES BR processes articles of incorporation, articles of 


mendment of business corporations, and applications for incorporation of churches, 
on-profit corporations and cooperatives, and issues letters patent (charters) with respect to 
1em. Processes applications for licences in mortmain and extra-provincial licences. See also 
ther sections of this branch described separately. 


IGARETTES 


416-965-6352 
VENUE, GASOLINE TAX BR administers and collects tax on the sale of products taxed 
nder the Gasoline Tax Act (gasoline, fuel for aviation, propane), the Motor Vehicle Fuel 
ax Act (diesel fuel) and the Tobacco Tax Act (cigarettes, tobacco, cigars). Provides refunds 
f these taxes when applicable and appoints or registers collectors, usually wholesalers or 
istributors, and taxable diesel fuel users. 


IGARS 


416-965-6352 
EVENUE, GASOLINE TAX BR administers and collects tax on the sale of products taxed 
ider the Gasoline Tax Act (gasoline, fuel for aviation, propane), the Motor Vehicle Fuel 
ax Act (diesel fuel) and the Tobacco Tax Act (cigarettes, tobacco, cigars) Provides refunds 
“these taxes when applicable and appoints or registers collectors, usually wholesalers or 
Stributors, and taxable diesel fuel users. 
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CITIES 


Cities, see Municipalities 
CITIZENS’ INQUIRY BRANCH 


416-965-353 
CULT & REC, CITIZENS’ INQUIRY BRANCH is an information service which refers th 
inquirer to the appropriate source of Ontario Government information or coordinate 
information and services for those unable to do so themselves. Serves the public both directl 
and by assisting other government offices, the Queen’s Park switchboard, Members 
Provincial Parliament, Community Information Centres, libraries, community and privat 
organizations, and those referred from these sources. Also prepares publications such as th 
KWIC Index to the Government of Ontario. 


CITIZENSHIP 


416-965-119 
CULT & REC, CITIZENSHIP BR programs relate to reception, orientation and languag 
training of immigrants. The multilingual Welcome House (965-3021) provides English as 
Second Language (ESL) instruction linked with day care, counselling and assistance 1 
gaining access to government and social agencies. Multilingual receptionists at the Toront 
International Airport (678-2540) assist immigrants upon arrival. Materials and informatio 
on ESL teaching and classes are available from the ESL reference library (965-4331). Fe 
orientation resource materials for newcomers and counsellors and teachers of newcomer 
and for information on setting up parents’ and preschoolers’ and other community-base 
English, orientation, citizenship classes, contact 965-2285. For information on immigrat 
integration project grants contact Ministry of Culture and Recreation field offices. 


416-965-239 
CULT & REC, WINTARIO GRANTS Information Office is an information service for th 
Wintario Grants Program. Net profits from Wintario are available to non-profit communit 
groups, organizations, municipalities and Indian Band Councils for capital and non-capit 
sports, recreation, fitness, arts, heritage, libraries, multicultural and citizenship projects an 
other projects of a recreational and cultural nature. For information booklets and applicatio 
forms contact Ministry of Culture & Recreation field offices. 


416-965-912 
ONTARIO MEDAL. Three awards were established by the government to recogni 
outstanding Ontarians. The Ontario Medal for Good Citizenship was created to recogni 
and pay tribute to citizens who, through their selflessness, humanity and kindness mak 
Ontario a better place to live. The Ontario Medal for Police Bravery recognizes acts ¢ 
superlative courage and bravery performed in the line of duty by members of Ontario’s poli 
forces. The Ontario Medal for Firefighters Bravery likewise recognizes similar acts performe 
in the line of duty by members of Ontario’s firefighting forces. Advisory councils on each ¢ 
the awards select possible recipients of the medals. For nominations write to: The Secretar 
Advisory Council, (specify award), Legislative Bldg., Queen’s Park, Toronto M7A IAI. 
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CIV SERV ADMIN SERVICES BR 

416-965-1463 
CIV SERV, ADMIN SERVICES BR provides and coordinates support services to the Civil 
Service Commission and also provides specified coordinated services on behalf of the 
Commission to the ministries. Program Analysis Section (965-5404) provides budgetary 
services through advice, audit, analysis and control. Personnel Data Systems Section (965- 
1401) provides technical advice on systems applications and maintains public service position 
organization and employee data for use of authorized Commission staff. Manual of Adminis- 
tration Section (965-4768) edits, publishes and distributes manuals on policies of the Commis- 
sion. Library (965-7096) maintains a reference source on personnel administration and 
management literature. Other sections in this branch are described under Civ Serv, Admin 
Services Br, Section Name. 


CIV SERV ADMIN SERVICES BR CHAPLAINCY 

416-965-3733 
CIV SERV, ADMIN SERVICES BR, CHAPLAINCY Services Section coordinates policies 
and procedures relating to the provision of chaplaincy services in ministries with institutions. 


Provides liaison between affected ministries and the Interfaith Committee of the Council of 
Churches. 


CIV SERV ADMIN SERVICES BR COMMUNICATIONS 

: 416-965-5621 
CIV SERV, ADMIN SERVICES BR, COMMUNICATIONS and Publicity Section 
produces TOPICAL, a semi-monthly paper which is distributed to Ontario civil servants 
ncluding pensioners. JOB MART, a second paper containing information on job openings 
on the Ontario Public Service is produced as an insert in TOPICAL and as a separate 
ublication on intervening weeks. Also handles job advertising in the press for all Ontario 
overnment ministries. Produces the annual report of the Commission and provides advice to 
Lommission staff on publications, etc. 


LIV SERV ADMIN SERVICES BR COMMUNITY 

' 416-965-6489 
DIV SERV, ADMIN SERVICES BR, COMMUNITY Liaison Section assists local 
ommunity funds such as the United Way, the Canadian Cancer Society, etc. by organizing 
€ voluntary contributions of Ontario government employees. Establishes blood donor 
linics for Ontario Government employees in the Toronto area. 


‘IV SERV ADMIN SERVICES BR PERSONNEL 


416-965-2065 
HV SERV, ADMIN SERVICES BR, PERSONNEL Services Unit provides the Commission 
d Management Board with administrative services, advice and decisions on personnel 
ministration. Affirmative Action coordinator (965-4840) serves its women employees. 


AV SERV ADMIN SERVICES BR STAFF SERVICES 

| 416-965-5761 
IV SERV, ADMIN SERVICES BR, STAFF SERVICES Section administers the Quarter 
entury Club for government employees with 25 or more years of service, including superan- 
tates. The Club organizes ten yearly banquets across Ontario and arranges other Civil 
‘Tvice activities in Toronto when requested. 
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CIV SERV BENEFITS POLICY BR 

416-965-9415 
CIV SERV, BENEFITS POLICY BR develops, recommends, implements and maintain: 
policies with respect to pensions and benefit programs within the Ontario Public Service 
(OPS). Coordinates activities of committees monitoring pension escalation fund anc 
insurance programs. Assists Staff Relations Div in negotiating employee benefits in the OPS 
Produces, updates and distributes information on benefits and pensions to all civil servants 
For questions regarding administration of benefit plans call respective ministry personne 
branch, or Employee Benefits Branch, Ministry of Government Services, 965-6861. 


CIV SERV CLASSIFICATION BR 

416-965-102: 
CIV SERV, CLASSIFICATION BR administers, on a service-wide basis, the classification 0 
all non-executive positions in the classified service. 


CIV SERV FRENCH LANGUAGE SERVICES GROUP 

416-965-416 
CIV SERV, FRENCH LANGUAGE SERVICES GROUP offers French language trainin 
courses to provincial and municipal employees. Assists ministries in recruitment of bilinguz 
staff. Administers Ontario-Quebec Summer Student Job Exchange program and civil servant 
exchanges. 


CIV SERV PAY POLICY & ADMIN BR 

416-965-608 
CIV SERV, PAY POLICY & ADMIN BR recommends Ontario Public Service pay policy t 
the Commission. Develops for approval by Management Board the government's objective 
in negotiations with Ontario Public Service Employees Union (OPSEU) covering pa} 
Recommends pay revisions for management classes and develops the technology used in th 
maintenance of pay determination processes, monitoring and cost forecasting systems. 


CIV SERV PERSONNEL AUDIT BR 

416-965-208 
CIV SERV, PERSONNEL AUDIT BR provides a continuing internal audit of th 
application of formal personnel administration requirements in the Ontario Public Service ¢ 
a service to senior management in the Commission, and in ministries. Its findings an 
recommendations serve as a basis for administrative action as required. 


CIV SERV PUBLIC SERVICE APPEAL BOARDS 

416-965-14° 
CIV SERV, PUBLIC SERVICE APPEAL BOARDS. The Public Service Grievance Boal 
and the Public Service Classification Rating Committee (965-1455) are appeal tribuna 
which hear grievances of Ontario Public Service employees regarding dismissal, workit 
conditions and job classification. The Crown Employees Grievance Settlement Board (96 
6426) hears grievances arising in the various bargaining units represented by the Ontar 
Public Service Employees Union (OPSEU), the Liquor Control and Liquor Licence Boar: 
Employees Association, and the Ontario Housing Employees Union which is affiliated wi 
the Canadian Union of Public Employees (CUPE). The Ontario Public Service Labo 
Relations Tribunal (964-6426) hears any appeal re union representation, jurisdiction, uni 
dues, bargaining units, etc., and generally administers the Crown Employees Collecti 
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Bargaining Act, 1972 (amended). Arbitration Boards (ad hoc) hear and adjudicate disputes 
between employees and unions re wages, collective agreements, etc. 


CIV SERV RECRUITMENT BR (A) 

CIV SERV, RECRUITMENT BR (A). Graduate Recruitment & Special Staffing Section 
(965-4758) assists personnel branches in recruitment of graduates for permanent positions in 
the Ontario Public Service (OPS); maintains an inventory of college and university graduate 
applications. Provides information to placement directors and secondary school guidance 
counsellors in Ontario. Also provides information on policies and employment practices in 
the OPS for permanent part-time employment and employment of handicapped persons. 
Employment Services Section (965-6081) provides information on employment opportunities 
and careers in the OPS to civil servants and the public. Provides a centralized inventory of 
qualified applicants to assist ministries with their staffing needs. Go Temporary Program 


(965-7688) recruits and maintains resources staff to fill temporary positions in the OPS. See 
also Civ Serv Recruitment Br (B). 


CIV SERV RECRUITMENT BR (B) 

416-965-1483 
CIV SERV, RECRUITMENT BR (B) develops and administers policies, standards and 
procedures to control the recruitment activities of the Ontario Public Service. Reviews and 
recommends for approval all requests from ministries for unclassified appointments and 
-xternal recruitment. Develops policies on surplus employees and manpower control. 
Reviews delegated recruiting agreements and provides ministries with staffing, training and 


ecruitment services for non-delegated classes, e.g. personnel administrators. See also Civ 
serv Recruitment Br (A). 


-IV SERV SENIOR APPOINTMENTS AND COMPEN SATION 

416-965-5435 
-IV SERV, SENIOR APPOINTMENTS AND COMPENSATION OFFICE provides staff 
upport services for the Senior Appointments Advisory Committee and Senior Manpower 
‘lanning Subcommittees, and implements all aspects of recruitment, appointments, compen- 


tion and career development for the Ontario Public Service senior executives and program 
irectors. 


IV SERV STAFF DEVELOPMENT BR (A) 

: 416-965-7095 
AV SERV, STAFF DEVELOPMENT BR (A). Planning And New Programs Section (965- 
095) advises the ministries, Civil Service Commission and Management Board on career 
velopment, goal setting and performance appraisal, and training and development policy. 
areer Counselling Service Section (965-9604) serves the Ontario Public Service (OPS) 
nd complements ministries’ career counselling programs. See also Civ Serv Staff 
/evelopment Br (B) for other sections in Branch. 


TV SERV STAFF DEVELOPMENT BR (B) - 

416-965-1438 
IV SERV, STAFF DEVELOPMENT BR (B). Staff Development Services Section (965- 
38) identifies staff development needs of Ontario Government employees. Develops 
propriate learning experience to meet these needs and evaluates effectiveness of this 
uining. Courses and seminars are usually held at the Staff Development Centre, Kempen- 


1) 
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feldt Bay, Barrie (705-728-2321). See also Staff Development Br (A) for other sections i1 
Branch. 


CIV SERV STAFF RELATIONS DIV 

416-965-200: 
CIV SERV, STAFF RELATIONS DIV represents the Crown as the employer in al 
collective bargaining in the Ontario Public Service. Determines and coordinates policy 01 
labour relations for all ministries. Collects, analyzes and exchanges data on employment an 
_ compensation (pay policy) practices in the public and private sectors. 


CIVIL SERVICE COMMISSION 


Civil Service Commission, see CIV SERV Branch Name 


CJRT-FM 


416-595-528 
CULT & REC, CJRT-FM provides educational opportunities for the citizens of Ontario b 
offering university level credit courses as well as programming designed to provide a bette 
understanding and appreciation of such fields of interest as the arts, music and literature. Al 
program content including the open sector programming is presented in a non-commercia 
format. 


CLERK’S OFFICE 


416-965-1400 
LEGISLATIVE ASSEMBLY, CLERK’S OFFICE. The Clerk is the principal Officer of the 
Legislative Assembly and is responsible for procedure and the daily publication of th 
Order Paper and Votes and Proceedings, the official record of the activities of the Legislature 
The Clerk’s Office will answer questions about the status of legislation before the Legislature 
rules pertaining to Private Bills and select and standing committees. Also provides certifiec 
copies of bills. 


CLINICAL EDUCATION BUDGETS 


Clinical Education Budgets, see Health Manpower Planning Section 


CLOSING OF RETAIL STORES 


Closing of Retail Stores, see Sol Gen Retail Business Holidays Act. 


CLOTHING 
Clothing, stuffed clothing material, see CCR Upholstered and Stuffed Articles Br. 


CO-OPS 


Co-Ops, see Cooperatives 
COACHES 


416-965-6546 
CULT & REC, SPORTS SERVICES BR encourages participation in sports for individual 
satisfaction and enjoyment. Promotes competition in multi-sports games (e.g. Regional & 
Provincial; Ontario Summer & Winter Games for the able bodied & disabled). Provides 
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administrative, consultative services and grants to provincial sport governing bodies. The 
Ontario Sports Admin. Centre (964-8655), a private organization that provides accommo- 
dation and administrative services for these governing bodies, is funded by this Ministry. 
Sports Awards Program honors accomplishments of Ontario athletes and citizens in amateur 
sports. Coaching Development Program improves calibre of leadership available to amateur 
sport through coaches and officials. Ontario Sports Travelcade takes sports and fitness 
resources around Ontario to help raise level of expertise of athletes, coaches, etc. Ontario 
Elite Athlete Assistance Program provides limited financial assistance to selected amateur 
athletes for training and competition. 


COLL UNIV ACCOUNTS AND ADMIN SERVICES BR 

416-965-5921 
COLL UNIV, ACCOUNTS AND ADMIN SERVICES BR performs the accounting (965- 
9051) and administrative services (965-6426) functions for the ministry. Accounting includes 
processing and distribution of student awards and operating funds for post-secondary institu- 
tions, as calculated by the Student Awards and Institutional Accounting branches, respec- 
tively. For a description of accounting and administrative service functions, see first entries 
under Accounting and Administrative Services. 


COLL UNIV COLLEGE AFFAIRS BR 

416-965-6161 
COLL UNIV, COLLEGE AFFAIRS BR is responsible for delivery of the ministry’s institu- 
tional training programs. Coordinates and administers the development of post-secondary 
and adult education through Colleges of Applied Arts and Technology (CAATSs), often called 
community colleges. Colleges work closely with Canada Employment Centres for occupa- 
tional training of adults. For information about courses, contact local colleges. The branch is 
also responsible for registration, regulation, inspection and control of private vocational 
schools (965-9127), and for Regional Schools For Nursing Assistants (965-4051). 


COLL UNIV COUNCIL OF REGENTS FOR CAATS 

416-965-4234 
COLL UNIV, COUNCIL OF REGENTS FOR CAATS evaluates the effectiveness of 
Colleges of Applied Arts and Technology (CAATs); approves requests for new programs; 
approves master plans and their modifications; reviews college multi-year plans; establishes 
salaries, wages, and terms and conditions of employment for college staffs; provides policy 
guidelines; and appoints Boards of Governors. The Council has a full-time Executive 
Secretary and additional secretariat services are provided by Coll Univ College Affairs and 
Program Resources branches. 


COLL UNIV INDUSTRIAL TRAINING BR 

416-965-4211 
SOLL UNIV, INDUSTRIAL TRAINING BR is responsible for the delivery of the 
ninistry’s industrial training (manpower training) programs. The branch is involved in 
raining and retraining men and women for employment in industry through several 
rograms: apprenticeship including on-the-job-training, full and part-time training of adults 
ready in the labour force, short-term training-in-industry programs and trade certification. 
-ontact local Industrial Training Office. The Branch administers the Ontario Career Action 
rogram (OCAP), designed to assist unemployed youth (between 16 and 24 yrs.) in finding 
ainful employment. Application forms available at local Canada Employment Centre. 
ICAP Administration Office in Queen’s Park is at 965-0668. 
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COLL UNIV INDUSTRIAL TRAINING COUNCIL 

416-965-0693 
COLL UNIV, INDUSTRIAL TRAINING COUNCIL is a group of citizens appointed to 
advise the Minister of Colleges & Universities on provision and delivery of industrial training 
programs for job related skills. Acts as contact with public to consider and make recommen- 
dations on all post-secondary skill training programs and proposals outside colleges and 
universities. 


COLL UNIV INFORMATION RESOURCES BR 

416-965-6134 
COLL UNIV, INFORMATION RESOURCES BR. Information Services Section performs 
duties described in first entry under Information Service, particularly as they relate to the 
Ontario Student Assistance Program (student awards), apprenticeship (manpower training), 
and post-secondary educational institutions such as universities, Ryerson Polytechnical 
Institute, Ontario College of Art, Colleges of Applied Arts and Technology, and registered 
private vocational schools. The Library Services Section (965-1451) runs a specialized library 
and provides reference services. The Data Systems Section (965-5477) maintains statistics on 
enrolment of students in post-secondary educational institutions throughout the province and 
provides statistical data support for the ministry’s planning, policy-making and adminis- 
trative activities. The Review and Development Section (965-5477) provides the ministry with 
consulting services related to design, development and implementation of research projects. 


COLL UNIV INSTITUTIONAL ACCOUNTING 

416-965-2150 
COLL UNIV, INSTITUTIONAL ACCOUNTING and Architectural Services Bi 
administers all transfer payment programs (operating grants: 965-5237, and capital funding: 
965-5238) to universities and Colleges of Applied Arts and Technology (CAAT) and related 
institutions. Prepares claims on federal-provincial cost sharing programs (965-5239). 
Maintains an overview of the physical facilities of universities and colleges, and provides 
architectural advice to the ministry (965-6563). 


COLL UNIV INTERNAL AUDIT SERVICES BR 

416-965-3236 
COLL UNIV, INTERNAL AUDIT SERVICES BR is responsible for the ministry’s audit 
function. For a description of function see the first entry under Audit. 


COLL UNIV LEGAL OFFICER 

416-965-1928 
COLL UNIV, LEGAL OFFICER performs legal services for the ministry. For a description 
of functions, see first entry under Legal Services. 


COLL UNIV ONTARIO COUNCIL ON UNIVERSITY AFFAIRS 

416-965-5233 
COLL UNIV, ONTARIO COUNCIL ON UNIVERSITY AFFAIRS (OCUA) advises the 
Minister of Colleges and Universities and the Lieutenant Governor in Council on matters 
concerning the 15 provincially-assisted universities, Ryerson Polytechnical Institute, the 
Ontario Institute for Studies in Education, the Ontario College of Art, and the Bar Admission 
Course (Law Society Of Upper Canada). For general information re universities, contact Co 
Univ Information Resources Branch, Toronto, 965-6134. 
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COLL UNIV PERSONNEL BR 

416-965-4503 
COLL UNIV, PERSONNEL BR performs the personnel functions for the Ministry of 
Colleges & Universities. For description of branch activities, see first entry under Personnel. 


COLL UNIV POLICY AND PLANNING COORDINATION 

416-965-3871 
COLL UNIV, POLICY AND PLANNING COORDINATION provides the ministry with 
policy and interpretation for the Ontario Student Assistance Program; the Ontario Study 
Grant Plan, Canada Student Loans Plan, Ontario Student Loan Plan, Ontario Special 
Bursary Plan, bilingual programs for student awards. 


COLL UNIV PROGRAM RESOURCES BR 

416-965-5375 
COLL UNIV, PROGRAM RESOURCES BR develops training standards and outlines, 
coordinates curricula, evaluates colleges (institutional training) and industrial training 
programs, and manages program approval procedure for all community colleges. 


COLL UNIV STUDENT AWARDS BR 

416-965-5241 
COLL UNIV, STUDENT AWARDS BR has many programs that offer financial assistance 
(student awards) as loans, grants or bursaries to Ontario students studying at colleges and 
universities. Administers four plans based on financial need under the Ontario Student 
Assistance Program: Ontario Study Grant Plan, Canada Student Loans Plan, Ontario 
Student Loan and Ontario Special Bursary. The branch also awards fellowships or scholar- 
ships for outstanding university graduate work: The Ontario Graduate Scholarship, The Sir 
John A. Macdonald Graduate Fellowship, Ontario-Quebec Exchange Fellowship and The 
Queen Elizabeth II Ontario Scholarships; and has programs for students and teachers for 
bilingual study: fellowships for studying French, Teacher’s Summer Language Bursary, and 
Summer Language Bursary program. Students should apply through the Student Awards 
Office at the post-secondary institution of their choice. For private or out-of-province institu- 
tions, contact this branch. 


| 

COLL UNIV UNIVERSITY AFFAIRS DIV 
| 416-965-3870 
COLL UNIV, UNIVERSITY AFFAIRS DIV is responsible for administering the provincial 
stants to Ontario universities. In this regard the division develops and analyzes policy 
roposals with reference to university operations and their funding, implements policy 
€cisions and maintains ministry-advisory council relations and university-government 
elations in general. Answers inquiries about admissions policy and manpower planning. 


SOLLECTION AGENCIES 


| 416-965-4728 
3CR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal Tribunal 
olds public hearings to review government administrative decisions denying, refusing to 
new, suspending or revoking registration of would-be or now licensed individuals and 
rporations; to review government originated cease and desist orders respecting advertising, 
lling and unfair business practices by: real estate and business brokers and salesmen, 
ortgage brokers, motor vehicles dealers and salesmen, bailiffs, consumer credit reporting 
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agencies, collection agencies, pyramidic schemes promoters, itinerant sellers, manufacturers 
and renovators of upholstered and stuffed articles, distributors of paperbacks and periodicals, 
travel agents and wholesalers. Also hears any appeal from decisions of the corporation 
administering the New Home Warranties Plan Act, appeals of credit unions from receiving 
orders of the Ontario Share & Deposit Insurance Corporation and claimant appeals from 
decisions of trustees of the compensation fund under the Travel Industry Act. 


416-963-0321 
CCR, CONSUMER SERVICES BUREAU answers consumer inquiries & attempts to 
mediate consumer complaints arising from the purchase of goods or services, borrowing 
money & deceptive or unfair business practices. Nine Consumer Services Bureaux across 
Ontario handle such complaints under these regulatory Acts: Bailiffs (private bailiffs), 
Business Practices, Collection Agencies, Consumer Protection Bureau, Consumer Reporting, 
(credit reporting and personal investigation agencies), Mortgage Brokers, Motor Vehicle 
Dealers, Paperback & Periodical Distributors, (wholesalers of paperbacks & periodicals), 
Pyramidic Sales (pyramidic schemes), Real Estate & Business Brokers, Travel Industry (travel 
agents & wholesalers). The Business Practices Act specifies some practices considered to be 
deceptive, unfair or unconscionable and provides the consumer with redress procedures. 


416-963-0366 
CCR, REGISTRAR OF BAILIFFS, Collection Agencies and Mortgage Brokers registers 
and investigates complaints about private bailiffs, collection agencies, consumer reporting 
agencies (credit and personal information investigation) and mortgage brokers. Also issues 
certificates of acceptance for pyramidic schemes under the Pyramidic Sales Act. 
Recommends appointments under the Bailiffs Act. 


COLLECTION SERVICE 


416-965-1051 
GOVT SERV, SPECIAL SERVICES BR provides Ontario Government ministries with these 
operational support services: Collection Service for debts owing to the government (965- 
5195); Mail Delivery and complete mass mailing which includes addressing, labelling, folding 
and inserting mail (965-6902); a Records Centre which provides secure storage for inactive 
government records (279-5493); Vehicle Repair & Trucking Service which provides mainte- 


nance and repair services for government vehicles and a trucking service on a charge-back 
basis (252-3348). 


COLLECTIVE BARGAINING 


416-965-1455 
CIV SERV, PUBLIC SERVICE APPEAL BOARDS. The Public Service Grievance Board 
and the Public Service Classification Rating Committee (965-1455) are appeal tribunals 
which hear grievances of Ontario Public Service employees regarding dismissal, working 
conditions and job classification. The Crown Employees Grievance Settlement Board (964- 
6426) hears grievances arising in the various bargaining units represented by the Ontario 
Public Service Employees Union (OPSEU), the Liquor Control and Liquor Licence Boards 
Employees Association, and the Ontario Housing Employees Union which is affiliated with 
the Canadian Union of Public Employees (CUPE). The Ontario Public Service Labour 
Relations Tribunal (964-6426) hears any appeal re union representation, jurisdiction, union 
dues, bargaining units, etc., and generally administers the Crown Employees Collective 
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Bargaining Act, 1972 (amended). Arbitration Boards (ad hoc) hear and adjudicate disputes 
between employees and unions re wages, collective agreements, etc. 


416-965-2002 
CIV SERV, STAFF RELATIONS DIV represents the Crown as the employer in all collective 
bargaining in the Ontario Public Service. Determines and coordinates policy on labour 
relations for all ministries. Collects, analyzes and exchanges data on employment and 
compensation (pay policy) practices in the public and private sectors. 


416-965-6101 
LABOUR, LABOUR RESEARCH BR provides information on wages, labour relations, 
safety, collective bargaining, working conditions, unemployment, labour market conditions. 
Provides internal policy analysis. Collects and analyzes Ontario Collective Bargaining 
Agreements (965-6886). Maintains a library containing labour related material (965-1641). 


416-965-0204 
LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those sections of the 
following acts which establish collective bargaining rules: Ontario Labour Relations Act for 
employers & employees in the private sector within provincial jurisdiction; Hospital Labour 
Disputes Arbitration Act for employees in hospitals; Colleges Collective Bargaining Act. 
Also administers unfair declarations of strikes and lockouts and consents to prosecute under 
the School Boards and Teachers Collective Negotiations and Provincial Schools Negotiations 
Acts. The Ontario Labour Relations Board deals with certification of employee trade unions 
and construction industry employer organizations; investigates unfair labour practice by 
unions and employers; rules on the legality of strikes and lockouts; conducts arbitration 
hearings for the construction industry. The Board cannot advise on rights and duties in 
Situations that may come before it. 


COLLEGE RELATIONS COMMISSION 

416-922-7679 
COLLEGE RELATIONS COMMISSION was established in 1975 to administer negotiations 
between the Ontario Council of Regents for Colleges of Applied Arts and Technology and 
the Ontario Public Service Employees Union representing both academic and support staff. 
Assists in negotiations, supervises votes and advises the Lieutenant Governor in Council 
when a strike or lockout is jeopardizing student education. 


COLLEGES 

AG & FOOD, COLLEGES OF AGRICULTURE offer courses in farm management, 
igricultural production, agricultural laboratory technology, home economics or food service 
upervision, food and fashion, animal health, equine technology, agricultural business 
nanagement. They also conduct agricultural research for the ministry. For further informa- 
ion: Centralia College in Huron Park (519-228-6691), Ridgetown College in Ridgetown 
519-674-5456), Kemptville College in Kemptville (613-258-3411), New Liskeard College in 
New Liskeard (705-647-6701) and University of Guelph in Guelph (519-824-4120). 


416-965-6161 
SOLL UNIV, COLLEGE AFFAIRS BR is responsible for delivery of the ministry’s institu- 
ional training programs. Coordinates and administers the development of post-secondary 
nd adult education through Colleges of Applied Arts and Technology (CAATs), often called 
ommunity colleges. Colleges work closely with Canada Employment Centres for occupa- 
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tional training of adults. For information about courses, contact local colleges. The branch is 
also responsible for registration, regulation, inspection and control of private vocational 
schools (965-9127), and for Regional Schools For Nursing Assistants (965-4051). 


416-965-4234 
COLL UNIV, COUNCIL OF REGENTS FOR CAATS evaluates the effectiveness of 
Colleges of Applied Arts and Technology (CAATs); approves requests for new programs; 
approves master plans and their modifications; reviews college multi-year plans; establishes 
salaries, wages, and terms and conditions of employment for college staffs; provides policy 
guidelines; and appoints Boards of Governors. The Council has a full-time Executive 
Secretary and additional secretariat services are provided by Coll Univ College Affairs and 
Program Resources branches. 


416-965-6134 
COLL UNIV, INFORMATION RESOURCES BR. Information Services Section performs 
duties described in first entry under Information Service, particularly as they relate to the 
Ontario Student Assistance Program (student awards), apprenticeship (manpower training), 
and post-secondary educational institutions such as universities, Ryerson Polytechnical 
Institute, Ontario College of Art, Colleges of Applied Arts and Technology, and registered 
private vocational schools. The Library Services Section (965-1451) runs a specialized library 
and provides reference services. The Data Systems Section (965-5477) maintains statistics on 
enrolment of students in post-secondary educational institutions throughout the province and 
provides statistical data support for the ministry’s planning, policy-making and adminis- 
trative activities. The Review and Development Section (965-5477) provides the ministry with 
consulting services related to design, development and implementation of research projects. 


416-965-2150 
COLL UNIV, INSTITUTIONAL ACCOUNTING and Architectural Services Br 
administers all transfer payment programs (operating grants: 965-5237, and capital funding: 
965-5238) to universities and Colleges of Applied Arts and Technology (CAAT) and related 
institutions. Prepares claims on federal-provincial cost sharing programs (965-5239). 
Maintains an overview of the physical facilities of universities and colleges, and provides 
architectural advice to the ministry (965-6563). 


416-965-5375 
COLL UNIV, PROGRAM RESOURCES BR develops training standards and outlines, 
coordinates curricula, evaluates colleges (institutional training) and industrial training 
programs, and manages program approval procedure for all community colleges. 


416-922-7679 
COLLEGE RELATIONS COMMISSION was established in 1975 to administer negotiations 
between the Ontario Council of Regents for Colleges of Applied Arts and Technology and 
the Ontario Public Service Employees Union representing both academic and support staff. 
Assists in negotiations, supervises votes and advises the Lieutenant Governor in Council 
when a strike or lockout is jeopardizing student education. ) 

416-965-0204 
LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those sections of the 
following acts which establish collective bargaining rules: Ontario Labour Relations Act for 
employers & employees in the private sector within provincial jurisdiction; Hospital Labour 


COMM SOC AUDIT SERVICES BR 99 


Disputes Arbitration Act for employees in hospitals; Colleges Collective Bargaining Act. 
Also administers unfair declarations of strikes and lockouts and consents to prosecute under 
the School Boards and Teachers Collective Negotiations and Provincial Schools Negotiations 
Acts. The Ontario Labour Relations Board deals with certification of employee trade unions 
and construction industry employer organizations; investigates unfair labour practice by 
unions and employers; rules on the legality of strikes and lockouts; conducts arbitration 
hearings for the construction industry. The Board cannot advise on rights and duties in 
situations that may come before it. 


COLLEGES & UNIVERSITIES 
Colleges & Universities, Ministry of, see COLL UNIV Branch Name. 


COLLISIONS 


416-965-5444 
SOL GEN, OPP, TRAFFIC INVESTIGATION BR enforces vehicle traffic laws. Investi- 


gates complaints about all aspects of traffic and analyzes collisions of vehicles to determine 
how to make highways safer. 


416-965-7143 
TR & COMM, DRIVER LICENSING OFFICE, Licensing & Control Branch issues an 
appropriate driver’s licence to all eligible applicants in Ontario, including learners permits, 
renewals, replacements and corrections of licences. Collects and refunds appropriate fees to 
drivers. Maintains statistics on collisions. For driver examination contact regional or district 
office; in Toronto call Central Region at 248-7163. 


COLUMBARIUM 


-olumbarium, see Cemeteries 


“OMM SOC ACCOUNTS BR 


~ 


416-965-237] 
OMM SOC, ACCOUNTS BR is responsible for the ministry’s accounting functions. For a 
escription of branch activities see first entry under Accounting. 


OMM SOC AREA AND DISTRICT OFFICES 

“OMM SOC, AREA AND DISTRICT OFFICES throughout Ontario deliver the Ministry’s 
Tograms to the community. Executive Directors in two area offices provide broad coordi- 
ation and deliver those programs that cannot be made available at every District Office. 
{ineteen District Offices are responsible for the delivery of such programs as Family 
enefits, Vocational Rehabilitation, Day Nurseries, etc. District offices are involved with 
eal social planning, and work closely with social agencies in the community and with other 
inistries and other levels of government. Contact area or district offices. 


‘OMM SOC AUDIT SERVICES BR 


416-965-5214 
OMM SOC, AUDIT SERVICES BR is responsible for the ministry’s audit function. For a 


*Scription of the function, see first entry under Audit. 
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COMM SOC CAPITAL & ADMINISTRATIVE SERVICES BR 

416-965-5006 
COMM SOC, CAPITAL & ADMINISTRATIVE SERVICES BR provides technical 
expertise and consultative services to municipalities and non-profit organizations that want to 
establish facilities for rehabilitation, residential and social services under various Acts 
administered by the ministry. Maintains statistics on existing facilities. Carries out inspection 
program for fire and other safety measures in all ministry institutions and those operated 
under the above Acts. Contact district offices. Also supplies the ministry with administrative 
services. For a description of functions see first entry under Administrative Services. 


COMM SOC CHILD ABUSE PROGRAM 

416-965-0543 
COMM SOC, CHILD ABUSE PROGRAM was formed to deal with the problem of the 
abuse of children. Its function is mainly of a coordinating nature, encouraging cooperation 
among agencies involved and bringing together resources to provide ongoing professional | 
and public education on child abuse. Cases of child abuse should be reported to local. 
Children’s Aid Societies. 


COMM SOC CHILD WELFARE BR 

416-965-0176 
COMM SOC, CHILD WELFARE BR finances, inspects and supervises Children’s Aid 
Societies (CAS) and children’s and youth institutions. Coordinates provincial, national and 
international adoptions services (965-2802). Prepares syndicated newspaper column Today’s 
Child as an adoption aid (965-6559). Children’s Aid Societies provide preventive and social 
services, foster and group home parents for children, counselling on child abuse and 
adoptions, and counselling to unmarried mothers. Contact local CAS. Private adoptions 
require the services of a lawyer. See also Comm Soc Child Welfare Br Institutions. 


COMM SOC CHILD WELFARE BR INSTITUTIONS 

416-965-1818 
COMM SOC, CHILD WELFARE BR INSTITUTIONS may provide charitable organiza-, 
tions and social agencies with capital and operating grants, assistance in planning, 
construction or purchase of facilities, and development of residential services including short 
stay residences, homes for unmarried mothers, homes for children and youth (juveniles) who 
are emotionally disturbed, delinquent or who abuse the use of drugs. Also registers group 
homes caring for five or more children operated by individuals or groups. Contact Child 
Welfare Branch. 


COMM SOC CHILDREN’S MENTAL HEALTH SERVICES 

416-965-8067 
COMM SOC, CHILDREN’S MENTAL HEALTH SERVICES BR, administering the 
Children’s Mental Health Centres Act, authorizes the establishment, licensing, funding and 
setting of standards of facilities for centres that treat children and youth who are emotional 
disturbed or suffer from mental disorder. Included in these residential or non-residential 
centres all over Ontario is the Four-Phase Service System, a network of independent | 
programs serving severely disturbed teenagers from the Metro Toronto area. Thistletown and} 
White Oaks, two provincially operated facilities for treating emotionally disturbed children 
are under the jurisdiction of this branch. It also funds two Regional Centres at Ottawa an 
Sudbury which do not fall under the Act. 
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COMM SOC CHILDREN’S SERVICES DIVISION 

416-965-4914 
COMM SOC, CHILDREN’S SERVICES DIV is responsible for funding, administering and 
integrating services to troubled children and children in need. Its programs, united from four 
ministries, include: Children’s Mental Health Services through licensed Children’s Mental 
Health Centres and provincially operated institutions (including Thistletown and White 
Oaks); Training Schools, Probation & Aftercare services (directly administered); Observation 
& Detention Homes which include both provincially operated & contract homes for 
temporary placement of children pending court decisions; a psychiatric clinic in Toronto; 
day nurseries funding; Child Abuse Program; Child Welfare including Children’s Aid 
Societies, Children’s Institutions & Boarding Homes funding. For program descriptions see 
COMM SOC listings under CHILDREN. Additional responsibilities expected to be assumed 
are for Child and Adolescent Units in provincial hospitals and the children’s aspect of mental 
retardation programs. 


COMM SOC COMMUNICATIONS BR 

416-965-7825 
-OMM SOC, COMMUNICATIONS BR is the information service for the Ministry of 
-ommunity and Social Services. For a description of activities, see first entry under 
nformation Service. Also provides assistance (e.g. consultation, publications, films, slide 
lisplays, etc.) to the public, municipalities and social agencies to explain programs. 


-OMM SOC COMMUNITY LIAISON & CHILD WELF ARE 

416-965-7636 
SOMM SOC, COMMUNITY LIAISON & CHILD WELFARE includes services for 
hildren through the Day Nurseries and Child Welfare Branches listed individually in this 
ndex. The Community Liaison function involves responsibility for consultation with 
ndividuals and organizations interested in the development of the Children’s Services 
Jivision. Publishes regular newsletters and consultation papers on major issues (965-1891). 


7OMM SOC DAY NURSERIES BR 

416-965-5095 
OMM SOC, DAY NURSERIES BR provides consultative service to ministry district 
ffices on day care such as provision of financial assistance to municipalities, approved 
orporations and Indian Band Councils for the establishment of day nurseries; licensing and 
Ipervision of such; special day care programs (native peoples, handicapped, Private Home 
lay Care, infants and school-age children, parent cooperatives, etc.). Maintains provincial 
atistics on day nurseries. Provides liaison with other branches and ministries regarding 
ire and pre-school education of children. Consults with provincial associations and groups 
garding development of programs, staffing and legislation. For questions re. financial 
sistance contact 965-2521. Contact district office. 


OMM SOC HOME ECONOMICS 


) 416-965-4885 
OMM SOC, HOME ECONOMICS Consultants advise the Ministry and District Offices on 
Od services and therapeutic nutrition. 
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COMM SOC LEGAL SERVICES BR 
416-965-5147 


COMM SOC, LEGAL SERVICES BR provides legal services for the Ministry of Community 
and Social Services. For a description of branch activities, see first entry under Legal 
Services. 


COMM SOC MANAGEMENT & ANALYSIS BR 

416-965-768: 
COMM SOC, MANAGEMENT & ANALYSIS BR provides care to children or juveniles 
committed under the Juvenile Delinquents and Training Schools Act. Coordinates services 
associated with training schools, probation and aftercare, group homes, special rates homes 
and foster homes across Ontario. The branch also conducts program and financial analysis 
for the Children’s Services Division. 


COMM SOC MANAGEMENT AND FINANCIAL SERV BR 

416-965-229. 
COMM SOC, MANAGEMENT AND FINANCIAL SERV BR provides service to improve 
productivity and business management practices in the ministry and its agencies in the socia 
services network, and to ensure that financial bases of ministry proposals and undertaking: 
are sound. | 


| 

COMM SOC MEDICAL ADVISORY BOARD | 
oe 

COMM SOC, MEDICAL ADVISORY BOARD acts in an advisory capacity to the Directo 
Provincial Benefits Br regarding queries on applicants applying for and decisions 01 
disability allowances. 


COMM SOC MENTAL RETARDATION COMMUNITY RESOURCES | 

416-965-845) 
COMM SOC, MENTAL RETARDATION COMMUNITY RESOURCES BR provide 
funding and program support for community-based programs in accommodation suppo 
and demonstration projects for the mentally retarded. Also supports prevention an 
community awareness programs through public education. These services are administere 
by local organizations, particularly local associations for the mentally retarded. Contact locé 
Mental Retardation Coordinator in district office. 


COMM SOC MENTAL RETARDATION COMMUNITY SERVICES 

416-965-51 
COMM SOC, MENTAL RETARDATION COMMUNITY SERVICES DEVELOPMEN 
Br is responsible for two programs. Adult Protective Services coordinates and monitors on a 
individual basis, social support services to enable mentally retarded adults to become self-s 
ficient in the community setting. Mental Retardation Coordination provides a coordinator 1 
each district to serve as a link between the district working group and the governme 
Contact district office. 


COMM SOC MENTAL RETARDATION FACILITY 

416-965-62. 
COMM SOC, MENTAL RETARDATION FACILITY SERVICES Division operat 
facilities and funds facilities operated by a Board of Directors for mentally retarded at 
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multiple handicapped children and adults. Licenses approved homes which operate under the 
supervision of the above government facilities. Contact district office. 


COMM SOC MENTAL RETARDATION RESIDENTIAL 

416-965-6237 
COMM SOC, MENTAL RETARDATION RESIDENTIAL & CONSULTING SERVICES 
BR provides a full range of programs and services for the mentally retarded in Community/- 
Board operated facilities under the Developmental Services Act, 1974. Provides diagnostic 
and assessment services for the mentally retarded in Community/Board operated Diagnostic 
and Assessment Centres. Provides administrative, professional and_ service-oriented 
consulting services to mental retardation facilities operated by the Ministry. 


COMM SOC MUNICIPAL WELFARE CONSULTING BR 

416-965-5142 
~-OMM SOC, MUNICIPAL WELFARE CONSULTING BR establishes policy for General 
Welfare Assistance (GWA) and supervises assistance programs administered by municipali- 
ies, Indian Band Councils and Comm Soc District Offices. At the discretion of municipalities 
supplementary financial assistance is extended to recipients of government benefits, the 
yhysically handicapped and others needing extended care or prescribed drugs, prosthetics, 
lental & optical needs and for burials. Provides advice and operating subsidies to credit 
ounselling agencies. Acts as consultants to District Offices, municipalities & social agencies 
m counselling services. Contact these offices for individual counselling. Review & Consoli- 
lation Unit (965-5137) assists municipalities in consolidating their social services. 
Jomemakers & Nurses Services (965-5137) coordinates provision of these services (from 
rivate social agencies) to those in need in the municipality. 


“OMM SOC PERSONNEL BR 

; 416-965-799] 
“OMM SOC, PERSONNEL BR performs the personnel functions for the Ministry of 
ommunity and Social Services. For a description of branch activities, see first entry under 


ersonnel. Training and educational assistance is the responsibility of Comm Soc Training 
ad Staff Development Branch, 965-6211. 


'(OMM SOC POLICY ANALYSIS 

416-965-1673 
OMM SOC, POLICY ANALYSIS & FINANCIAL PLANNING BR provides the ministry 
ith strategic planning coordination, program analysis, and integration of multi-year plans 
id annual estimates preparation. Develops and evolves options for the Provincial Income 
curity Policy and supports Ontario participation in related federal-provincial reviews. 
onducts research studies and provides support, research grants and consultation for 
Search activities related to ministry programs. 


OMM SOC PROVINCIAL BENEFITS BR 

416-965-2648 
IMM SOC, PROVINCIAL BENEFITS BR provides financial assistance for mothers 
ising children alone, the disabled, the blind, permanently unemployable fathers or single 
rsons, foster children & some elderly like widows over 60. If need is shown a monthly 
Owance & other benefits, e.g. health insurance, drug assistance, eyeglasses, hearing aids 
> provided. The allowance for the disabled and the blind is also known as GAINS-D 
uaranteed Annual Income System, Disabled). Immediate emergency funds are provided by 
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municipal welfare departments. Provincial benefits are not to be confused with federal 
programs such as Old Age Security, Canada Pension, Unemployment Insurance or Veterans 
pensions. For Provincial Benefits contact nearest Comm Soc District Office. Under the 
Family Benefits Act (by Order-In-Council), families caring for their severely handicappec¢ 
children at home may get a special allowance of up to $150 monthly. Contact District Office. 


COMM SOC REHABILITATION BR 

416-965-237¢ 
COMM SOC, REHABILITATION BR provides assessment of physical, mental anc 
emotional disability of handicapped adults, as well as vocational training, employment 
placement and financial assistance to people in counselling, rehabilitation and training 
programs. Provides necessary restorative services e.g. prosthetics. Capital and operating 
grants are available to approved sheltered workshops. May provide operating and deb 
retirement assistance (e.g. payment of mortgages) to half-way houses and group homes fot 
physically handicapped, alcoholics, ex-offenders, emotionally handicapped and socially) 
disadvantaged adults. Contact district office. 


COMM SOC SENIOR CITIZENS BR 
416-965-7695 
COMM SOC, SENIOR CITIZENS BR and Office on Aging, in cooperation with municipali 
ties, public and private charitable organizations, develops policy on and subsidizes Home: 
For The Aged, residential care, extended care, foster or satellite homes and social services fo! 
senior citizens. Subsidy is in the form of capital and operating grants. Assists in community 
outreach programs and alternatives to institutional care projects, e.g. meals-on-wheels, day 
care, vacation care. Other programs include: capital and operating grants for Elderly Person: 
Centres and senior volunteers. Cooperates with other ministries and groups in retiremen 
planning. Conducts Long-Term Study on Aging (965-5103). Provides grants for research o1 
aging and related facilities including the J. W. Crane Memorial Library of Geriatrics an¢ 
Gerontology (367-8867). Contact district office. 
| 
COMM SOC SOCIAL ASSISTANCE REVIEW BOARD | 
416-965-236 
COMM SOC, SOCIAL ASSISTANCE REVIEW BOARD holds hearings at the request c 
individuals to appeal decisions on General Welfare Assistance, Vocational Rehabilitatio 
Services, Guaranteed Annual Income System or GAINS-A (income supplement for senic 
citizens) and GAINS-D (income supplement for the blind and disabled), Family Benefit 
(financial allowances for single mothers, permanently unemployable fathers, foster childrer 
etek 


COMM SOC SOLDIERS AID COMMISSION | 
416-965-489 
COMM SOC, SOLDIERS AID COMMISSION provides emergency welfare assistance t 
eligible war veterans and/or their dependents who are in need. Administers trust func 
accruing from bequests. Contact Commission or closest branch of the Department 
Veterans Affairs (DVA) or Royal Canadian Legion. 


COMM SOC STANDARDS & INFORMATION SYSTEMS 

416-965-472 
COMM SOC, STANDARDS & INFORMATION SYSTEMS GROUP is primarily 
Research and Evaluation Unit concerned with standards of care for children in public 


COMMISSIONERS OF OATHS | 105 


funded services, and the information flows necessary for effective management of the 
service delivery system. Ultimately the group will be responsible for licensing children’s care 
services, monitoring standards, and evaluation of programs for children. At present the 
emphasis is on the development of standards of care and the information systems of the 
Children’s Services Division. The Observation and Detention Homes Program (965-9481) is 
currently associated with the Group. 


COMM SOC TRAINING & STAFF DEVELOPMENT BR 

416-965-6211 
LOMM SOC, TRAINING & STAFF DEVELOPMENT BR assists program managers in 
leveloping competent staff by analyzing training needs, selecting, designing and providing 
uitable training activities. Staff Development Coordinators throughout the province 
naintain liaison with Ministry District Offices, Mental Retardation and Children’s Services, 
0 identify and respond to staff training needs. Coordinators also serve related social services 
igencies such as Social Services Departments of municipalities and Children’s Aid Societies. 
[raining Officers design and implement training programs. 


COMMERCIAL VEHICLES 


-ommercial Vehicles, see Tr & Comm Highway Carrier Licensing Office 


-OMMISSION ON ELECTION CONTRIBUTIONS & EXPENSES 

416-965-0455 
“OMMISSION ON ELECTION CONTRIBUTIONS & EXPENSES administers the 
ection Finances Reform Act which provides for registration of political parties and consti- 
uency associations active in Ontario, and candidates in a provincial election. Limits political 
Ontributions to, and period of advertising and advertising expenses of, registered parties, 
Onstituency associations and candidates during a provincial election campaign. Provides 
ubsidies to candidates with respect to campaign expenses incurred. Requires filing of audited 
ampaign period statements of receipts & expenses by political parties, constituency associa- 
ons and candidates, and audited annual financial Statements, including statements of assets 
nd liabilities by political parties and constituency associations. 


(OMMISSION ON FREEDOM OF INFORMATION 

416-598-041 | 
OMMISSION ON FREEDOM OF INFORMATION & INDIVIDUAL PRIVACY was 
tablished in March, 1977 to examine and make recommendations on: the individual’s right 
) privacy and appeal regarding the use of government information, the individual’s right of 
cess to government information, protection of the public interest by determining what 
formation should be confidential. Write to the Commission at 180 Dundas St. W., 22nd 
loor, Toronto M5G 1Z8. 


OMMISSIONERS OF OATHS 


416-965-2816 
TT GEN, COURTS ADMINISTRATION PROGRAM manages the civil and criminal 
urts in Ontario. Ensures provision of adequate administrative services to county, Small 
laims, Surrogate Court and Supreme Court of Ontario offices, including direction to 
eriffs, bailiffs, court registrars and clerks (965-7945). Manages provincial (criminal and 
mily) court offices (965-0916). Provides courts and office accommodation planning (965- 
53). Handles court reporting services (965-2848). Regulates appointments of justices of the 
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peace, notaries public and commissioners of oaths or affidavits (965-2848). Maintains a 
management information system and statistics on the activities of the courts (965-9417). The 
Program is involved with the implementation of French language services in Ontario courts. 


COMMITTEE ROOMS 


416-965-6741 
GOVT SERV, PROPERTY MANAGEMENT BR provides operation and maintenance 
services to Government-owned and leased premises including repairs, housekeeping, horticul- 
tural services, moving and bulk parking allocation, elevator maintenance. Ensures safety in 
government buildings and on construction sites; coordinates displays by various ministries in 
exhibitions at the London, Ottawa and Thunder Bay government buildings; coordinates 
tenders and administers catering contracts for cafeterias and vending machines in 
government and court house offices. It is also responsible for the reservation and use of 
committee rooms in the Macdonald Block (Phone: 965-1109). 


COMMUNICATIONS 


Communications, see also Information Service 


416-965-0175 
GOVT SERV, TELECOMMUNICATION SERVICES BR provides local and network 
telecommunications services for Ontario government ministries and agencies. These are 
principally telephone, data communications and radio, but also include intercom, teletype) 
facsimile, satellite and related telecommunications services. For local telephone services, 
contact 965-6788; network services, contact 965-6265. | 


TR & COMM, COMMUNICATIONS OPERATIONS BR carries out representations an¢ 
interventions re telecommunications services before the Canadian Radio-Television an¢ 
Telecommunications Commission (CRTC) on common carrier, cable and broadcast applica: 
tions; involves provincial comment on Bell Canada and CN/CP rate applications 
Regulatory Operations Office (248-3736) investigates customers’ complaints regarding thet 
service. Telecommunications Systems Engineering Office (248-3567) provides relates 
assistance to Communications Division; assists independent telephone industry in modern 
ization plans; consults and advises the Ontario Telephone Service Commission on technica 
matters. 


416-248-373 
TR & COMM, COMMUNICATIONS POLICY BR develops Ontario government policy 
communications field. Activities include: development of broadcasting, cable and commol 
carrier policy (248-3711); intergovernmental liaison with other provincial and federa 
agencies (248-3731); maintaining liaison with cable, broadcast and common carrie 
industries; undertaking research and analytical studies related to telecommunication 
services and systems. Has data bank of information on population served by broadcastin 
and cable firms and on television viewing habits (248-3961). 


COMMUNITY & SOCIAL SERVICES 
Community & Social Services, Ministry of, see COMM SOC Branch Name. 


COMMUNITY CENTRES 


Community Centres, see Recreation Centres 
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COMMUNITY COLLEGES 


Community Colleges, see Colleges 


COMMUNITY INFORMATION CENTRES 


416-965-3314 
ULT & REC, COMMUNITY INFORMATION SERVICES Program provides eligible 


ndividual community information centres with funding through grants; prepares publications 
and advises them on matters such as information management, policy, staffing and volunteer 
training. Contact field offices. 


COMMUNITY PLANNING 


HOUSING, COMMUNITY PLANNING ADVISORY BR is responsible for the actual 
Sromotion of community planning by providing services and advice to municipalities, the 
Jevelopment industry and the public. Administers a program of grants which provides 
inane aid to smaller municipalities (pop. 10,000 or less) for the development of locally 
oriented community planning programs. These include: preparing or updating official plans 
- zoning bylaws, assistance to regional, county or district governments in preparing land 


416-965-3352 


everance policies, funding preparation of required secondary plans, funding planning 
orograms for unorganized territories, funding strategy plans for municipalities not included in 
ee planning area. Municipalities must contact regional offices to apply for grants. 

unicipalities are responsible for designating sites for mobile homes by passing zoning 
»ylaws under the Planning Act. 


416-965-5890 
{OUSING, LOCAL PLANNING POLICY BR _ tesearches, develops policy, and 
ecommends community planning standards to apply at the local government level (munici- 
alities), consistent with provincial objectives. Local planning activities include urban 
ubdivision design, land use planning related to aircraft noise, official plan social service 
olicies, noise control through planning, public participation. 


| 416-965-9168 
go NORTH PICKERING DEVELOPMENT CORPORATION is the Crown 


gency responsible for community planning and development of the new community at North 
ickering. 

| 416-965-3707 
NORAFFAIRS, MINISTRY OF NORTHERN AFFAIRS (B). This ministry was 
Stablished to coordinate Gov’t. of Ontario services in Northern Ontario, to promote projects 
{ programs in that area and to give people of the North a greater say in government. 
Ministry responsibilities include: The Regional Priority Budget in Northern Ontario adminis- 
2red by the Program Planning Br, Isolated Communities Assistance Fund for unorganized 
xritories administered by the Regional Offices, community and regional development 
icluding townsite and community planning and infrastructure, airport construction and 
slecommunications in the remote North, transportation services such as norOntair & 
Mtario Northland Railway (Ontario Northland Transportation Commission), resource 
Ccess roads (Northern Ontario Resource Transportation Committee), and Community 
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Service Offices throughout the North. See also Noraffairs Community Service Offices, ¢ 
Noraffairs Ministry of Northern Affairs (A). 


COMMUNITY RESOURCE CENTRE 


416-750-340 
CORR SERV, COMMUNITY RESOURCE CENTRES house inmates serving sentences 1 
Ontario correctional institutions. The centres are operated by community organization 
under contract to the Ministry. An inmate wishing to pursue an employment or educatio 
program outside the institution applies for a transfer to the Community Resource Centr 
where he/she also receives counselling and skills training. Inmates are subject to rule 
ensuring behaviour in the best interest of the community. Failure to abide by the rules or t 
make good use of the program results in an inmate’s return to the correctional institution. 


COMMUNITY SPONSORED HOUSING PROGRAM 


Community Sponsored Housing Program, see Housing Community Housing Division A. 


COMMUNITY WORK ORDER PROJECT 
Community Work Order Project, see Corr Serv Probation & Parole Adult Br (B). 


COMPANIES 


Companies, see Corporations, also Business, Industry 
COMPENSATION 


416-965-28¢ 
ATT GEN, BOARD of NEGOTIATION may act as a mediator to negotiate a settleme 
when property is expropriated and no agreement can be reached on compensation for tl 
expropriation. Either the property owner or the expropriating authority can request tl 
services of the Board of Negotiation. 


416-965-281 
ATT GEN, BOARD of VALUATION. Where a power exercised under the Pow 
Corporation Act does not constitute an expropriation or injurious affection, compensatie 
shall be paid to the property owner for all damage, and when no agreement is arrived at as 
amount of compensation to be paid to the owner, the Board of Valuation shall determi 
compensation for such property damage. If either the owner or the Corporation is dissatisfi 
with the amount fixed, they may appeal to the Ontario Municipal Board. 


416-965-47 
ATT GEN, CRIMINAL INJURIES COMPENSATION BOARD provides compensati 
to victims who have received physical injury as the result of an unprovoked crime of violent 
or to the dependents of an innocent victim of a fatal occurrence. Also provides compensati 
to police and others taking part in law enforcement. 


416-965-10 
ATT GEN, LAND COMPENSATION BOARD determines compensation for land tak 
through expropriation by a Statutory Authority or consent to arbitration under Onta) 
legislation, for damages for injurious affection to land caused by a Statutory Authority, | 


| 
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ersonal and business damages, and for disturbance damages. The Land Compensation 
soard provides information on arbitration proceedings for compensation and related matters. 


416-963-0501 
“CR, MOTOR VEHICLE ACCIDENT CLAIMS FUND (MVAC) provides compensation 


victims of accidents caused by drivers of uninsured, stolen and hit and run vehicles by 
dministering the Motor Vehicle Accident Claims Act. Funds are received from vehicle 


wners who pay a penalty to the licensing office when registering their vehicles without 
surance. 


416-965-2002 
AV SERV, STAFF RELATIONS DIV represents the Crown as the employer in all 


ollective bargaining in the Ontario Public Service. Determines and coordinates policy on 
‘bour relations for all ministries. Collects, analyzes and exchanges data on employment and 
ympensation (pay policy) practices in the public and private sectors. 


416-965-8500 
ORKMEN’S COMPENSATION BOARD (WCB) administers the Workmen’s Compen- 


ition Act. For employees disabled by work-related accidents or diseases, the Act provides 
mpensation (income), medical aid (payment of doctors’ and hospital bills, etc.), rehabili- 
ition services; awards for permanent disability; and pensions for dependents of employees 
ho die as a result of such accidents or diseases. Anyone whose interests are affected may 
)peal a WCB decision made under the Act. The Board is entirely financed by employer 
sessments, which also underwrite the safety education programs provided by nine accident- 
vention associations. The Board’s head office is at 2 Bloor St. East, Toronto; its Hospital 
id Rehabilitation Centre is in Downsview. The Board maintains two information offices in 
ronto and area offices in 12 other Ontario cities. The WCB reports to the Legislature 
rough the Minister of Labour. Contact Head Office or local offices. 


OMPOSERS 


ymposers, see Ontario Arts Council 


OMPRESSOR 
| 


| 416-965-4188 
-R, OPERATING ENGINEERS BR promotes safety in the operation of power plants by 
amining, certifying and issuing licences to operators of steam, refrigeration, compressor 


d hoisting plants. Certification is based upon the potential operational hazard of the 
mpressor or crane. 


IJMPUTING CENTRES 


416-965-3417 
IVT SERV, COMPUTER SERVICES DIV provides comprehensive data processing 
vices including computing, time sharing and system support to authorized users on a cost 
Overy basis. Three Computing Centres in Toronto serve specific ministries: Queen’s Park 
mputing Centre (965-0684), Leaside Data Centre (965-0941), and Downsview Computing 
tre (248-3941). Computer Support Services Br (965-1335) is the planning, central technical 
ource and coordinating arm of the division. 


110 CONCILIATION 


CONCILIATION 


416-965-410 
LABOUR, CONCILIATION & MEDIATION SERVICES BR provides conciliatio 
officers who help labour and employers to arrive at a settlement of disputes. Mediatio 
officers are provided after the conciliation process if necessary. Also undertakes preventiv 
mediation services during the term of an agreement. Parties in a labour dispute must use th 
government’s conciliation services before resorting to strikes or lockouts. 


CONDITIONAL SALE CONTRACT 
Conditional Sale Contract, see CCR Personal Property Registration Br. 


CONDOMINIUMS 


416-922-306 
CCR, HUDAC NEW HOME WARRANTY PROGRAM. The Ontario New Hon 
Warranties Plan Act which came into effect Dec. 31, 1976, requires registration of all builde 
of new homes including condominiums and mobile homes with the Housing & Urba 
Development Ass’n. of Canada (HUDAC) New Home Warranty Program, a non-prot 
corporation. The self-financing program provides a warranty that new and previous 
unoccupied homes sold after the end of 1976 are free from defects for one year and fro 
major structural faults for an additional four years. The Corporation will handle complain 
from buyers of new homes, condominiums and mobile homes. Both builders and buyers cé 
appeal Corporation decisions with the Commercial Registration Appeal Tribunal. 


416-965-75« 
CCR, LAND BOUNDARIES PROGRAM, Legal & Survey Standards Branch telepho: 
number changes to 963-0436 Fall, 1978. The program provides a quality control for survey} 
plans and description of land including condominiums, for registration in land registry office 
Also provides for the confirmation of the true location of boundary lines which have be 
lost or obliterated. Provides financial assistance under the Land Titles Survey Fund und 
special circumstances. Contact Queen’s Park or regional offices. 


416-965-64 
HOUSING, SUBDIVISIONS BR implements Ministry program designed to provi 
adequate housing within a sound planning framework. The province is responsible f 
approving plans of subdivisions and condominiums across Ontario (except where appro 
power has been delegated to a regional municipality). The branch ensures that these decisio 
conform to local, provincial and federal policies. 


CONFEDERATION 


416-965-10 
ADVISORY COMMITTEE ON CONFEDERATION, comprising representatives fre 
various sectors of society, advises the Government through the Cabinet Committee 
Confederation on: Ontario’s place in Confederation and federal-provincial and interp 
vincial relationships, constitutional matters and means of promoting public awareness of ¢ 
federal system and ways of improving it. 
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416-965-1020 
-ABINET COMMITTEE ON CONFEDERATION advises the government on: the 
lationship of Ontario to Confederation and on related federal-provincial and interprovincial 
lationships; how the public might acquire further understanding of the advantages of 
onfederation; means of greater interaction between Ontarians and the people from the other 
rovinces. 


416-965-3340 
E & IA, FEDERAL-PROVINCIAL & Interprovincial Affairs Secretariat provides policy 
dvice on Ontario’s participation in federal-provincial and interprovincial relations. Assesses 
irrent issues in Confederation including such matters as the distribution of powers and the 
fects of many programs on Ontario’s relations within federation. Makes recommendations 
) ministries on specific federal-provincial or interprovincial issues. Through the Ontario 
uebec Permanent Commission promotes educational, public administration and cultural 
‘changes with Quebec by governments, individuals, groups, schools and organizations. 


ONSERVATION AUTHORITIES 


416-965-6283 
AT RES, CONSERVATION AUTHORITIES BR encourages the conservation, 
velopment and utilization of water and related land resources by providing policy, funding 
sistance, management and planning direction to Conservation Authorities, autonomous 
\dies established under the Conservation Authorities Act. Provides grants to support 
source management projects initiated and undertaken by the Authorities. These include 
ater and land management programs (flood plain mapping, environmental assessment, 
ims, channel improvements and erosion control structures) and conservation and recreation 
nd management programs (reforestation and woodlot management, wildlife management, 
itdoor recreation information and education). 


ONSERVATION REVIEW BOARD 


416-965-2336 
JLT & REC, CONSERVATION REVIEW BOARD holds hearings arising out of owners’ 
jection to municipal designation of property as historically or architecturally significant. 
1¢ Board reports its opinion to the municipal council. Hearings are also held where Minister 


oposes to refuse issuance of archaeological licence, or designates archaeological or historic 
S. 


INSOLIDATED REVENUE FUND 


| 416-965-2905 
IVT SERV, GOVERNMENT PAYMENTS BR is responsible for the production of 
eques for the Ontario government from the Consolidated Revenue Fund or for any major 
eque issuing programs developed by an Ontario Government ministry. Reconciles the 
msolidated Revenue and major cheque issuing bank accounts. All cheque writing and 
ying is done only upon authorized request of each ministry. For specific inquiries, contact 
nistry concerned. 
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416-965-138 
OFFICE OF THE PROVINCIAL AUDITOR carries out the statutory requirement 
imposed under the Audit Act and other statutes of the province. The Provincial Audito 
manages the audit of the Consolidated Revenue Fund as well as that of ministerial and quasi 
judicial agencies. 


416-965-179 
REVENUE, PROV OF ONTARIO SAVINGS OFFICE provides general savings ban! 
services to the public in 21 branches throughout the province. The Province of Ontari 
Savings Office deposits funds in excess of day-to-day requirements with the Consolidate 
Revenue Fund. 


416-965-527 
TE & IA, FINANCIAL INFORMATION & ACCOUNTING POLICY BR manage 
Ontario’s requirements in overall government accounting, control & consolidated public an 
internal financial reporting. Specifically, it: maintains records of all Consolidated Revenu 
Fund transactions; prepares reports for use by the Treasurer before the Legislature, the publi 
and the financial community, e.g. Public Accounts, prospectuses of debentures; operate 
Central Financial Information Systems by analyzing & consolidating data on revenues 
expenditures, budgets, forecasts & statistics; provides all ministries/agencies with directio 
on financial transactions to ensure quality and comprehension of accounting & financié 
management policies; coordinates interministry effort on in-house’ systems to ensuf 
compatibility with Central Financial Information systems; provides expertise on a 
accounting and financial matters as referred by Management Board and all ministries/ager 
cies; provides liaison with banking community. 


CONSTITUTIONAL 


416-965-411 
ATT GEN, CROWN LAW OFFICE, CIVIL Law provides the Ontario Government wit 
civil litigation in all levels of courts, boards and tribunals. Provides professional advice an 
legal opinions to all government ministries, agencies and tribunals. Examines applications f¢ 
judicial review to determine if an intervention will be made on behalf of the Attorne 
General. Deals with claims for and against the Crown. Answers inquiries from the public 0 
statutes administered by this ministry. Acts for the Queen’s Proctor in divorce matters. Th 
Constitutional Law Branch of this office handles cases involving constitutional questions. 


CONSTRUCTION INDUSTRY 


416-965-716 
LABOUR, CONSTRUCTION HEALTH & SAFETY BR is concerned with protecting th 
occupational health and safety of employees in the construction industry, including work 0 
buildings, streets, sewers, water mains, underground work, and work under compressed ai 
The Branch periodically inspects construction sites, investigates fatalities and seriot 
accidents and provides consultative services to all involved in the construction industf) 
e.g. labour, management, contractors, designers. Safety publications are available. Contat 
Queen’s Park or District Offices. 
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416-965-525] 
-ABOUR, EMPLOYMENT STANDARDS BR sets and enforces standards of wages and 
working conditions in Ontario, including minimum wage, overtime pay, vacation pay, hours 
of work, public holidays, maternity leave, equal pay for equal work, termination of 
mployment and equal benefits. May also collect unpaid wages on behalf of employees. 
*rovides means for employees and employers to jointly petition Government for a schedule 
nf wages and working conditions for their particular industry or trade. Also regulates and 
oss employment agencies (965-0631). Provides for setting of wages rates and working 
onditions for construction industry and maintenance workers employed on government 
ontracts. Employment Adjustment Services (965-3303) provides consulting services to 
mployers and employees on termination of employment legislation and on adjustment 
rograms available in situations of mass terminations of employment. Contact regional office. 


: 416-965-0204 
ABOUR, ONTARIO LABOUR RELATIONS BOARD administers those sections of the 
llowing acts which establish collective bargaining rules: Ontario Labour Relations Act for 
ployers & employees in the private sector within provincial jurisdiction; Hospital Labour 
isputes Arbitration Act for employees in hospitals; Colleges Collective Bargaining Act. 
Iso administers unfair declarations of strikes and lockouts and consents to prosecute, under 
€ School Boards and Teachers Collective Negotiations and Provincial Schools Negotiations 
cts. The Ontario Labour Relations Board deals with certification of employee trade unions 
d construction industry employer organizations: investigates unfair labour practice by 
ions and employers; rules on the legality of strikes and lockouts; conducts arbitration 
earings for the construction industry. The Board cannot advise on rights and duties in 
tuations that may come before it. 


| 416-965-5533 
ABOUR, STANDARDS & PROGRAMS BR coordinates: gathering of information about 
id analysis of specific occupational health & safety hazards; providing detailed action plans 
| Programs to control hazards in industry, e.g. construction industry, mining, logging 
dustry. Assists operating branches in developing operation procedures; coordinates 
ort & long range objectives, evaluation mechanisms; maintains occupational health statis- 
S, e.g. injuries, illnesses. Coordinates development & distribution of standards information 
| guidelines. Provides information on occupational health and safety (outside Metro call 
enith 5-9500) and liaises with related public and private sector advisory services. Advisory 
Tvice Section (965-8710) provides policy and administrative support for Provincial Lottery 
and Awards Committees on grants for occupational health research. Write to: Standards & 
‘Ograms Br, Min. of Labour, 400 University Ave., 9th Flr., Toronto M7A 1T7. 


NSUMER 


416-963-0441 


CENTRAL REGISTRATION BR provides actual registration functions and 
hi 


intains central registry of any business registered under the following Acts: Consumer 
tection (registration and bonding of itinerant sellers), Motor Vehicle Dealers, Real Estate 
d Business Brokers, Travel Industry and dealers of paperbacks and periodicals. Answers 
uiries from government agencies and the public as to whether such a_ business 
ablishment is registered. For registration call 963-0446; for renewals 963-0444, and for 
visions 963-0448. 


| 
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416-965-472 
CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal Tribun, 
holds public hearings to review government administrative decisions denying, refusing | 
renew, suspending or revoking registration of would-be or now licensed individuals an 
corporations; to review government originated cease and desist orders respecting advertisin 
selling and unfair business practices by: real estate and business brokers and salesme 
mortgage brokers, motor vehicles dealers and salesmen, bailiffs, consumer credit reportir 
agencies, collection agencies, pyramidic schemes promoters, itinerant sellers, manufacture 
and renovators of upholstered and stuffed articles, distributors of paperbacks and periodical 
travel agents and wholesalers. Also hears any appeal from decisions of the corporatic 
administering the New Home Warranties Plan Act, appeals of credit unions from recelvil 
orders of the Ontario Share & Deposit Insurance Corporation and claimant appeals fro 
decisions of trustees of the compensation fund under the Travel Industry Act. 


416-963-03. 
CCR, CONSUMER ADVISORY SERVICES BR operates Consumer Services Bureal 
across Ontario (see CCR Consumer Services Bureau). The branch has officers who can spe 
to consumer and business groups on consumer protection laws under the Business Practic 
Division. 


416-963-111 
CCR, CONSUMER INFORMATION CENTRE, part of Communications Services Branc 
provides bilingual consumer information service for the general public, a library of consum 
and corporate resource materials, previewing of materials by mail for consumer educato: 
and consulting services to professionals working with consumers in the field. 


416-963-03 
CCR, CONSUMER SERVICES BUREAU answers consumer inquiries & attempts 
mediate consumer complaints arising from the purchase of goods or services, borrowi 
money & deceptive or unfair business practices. Nine Consumer Services Bureaux acre 
Ontario handle such complaints under these regulatory Acts: Bailiffs (private bailiff 
Business Practices, Collection Agencies, Consumer Protection Bureau, Consumer Reportit 
(credit reporting and personal investigation agencies), Mortgage Brokers, Motor Vehit 
Dealers, Paperback & Periodical Distributors, (wholesalers of paperbacks & periodical 
Pyramidic Sales (pyramidic schemes), Real Estate & Business Brokers, Travel Industry (trat 
agents & wholesalers). The Business Practices Act specifies some practices considered to 
deceptive, unfair or unconscionable and provides the consumer with redress procedures. 


CONSUMER & COMMERCIAL RELATIONS 


Consumer & Commercial Relations, Ministry of, see CCR Branch Name 
CONSUMER PRICES 


416-965-1 
TE & IA, CENTRAL STATISTICAL SERVICES supplies ministries with statistics @ 
advises on data gathering methods for planning and policy formulation. Coordina 
activities with Statistics Canada. Makes referrals and selectively disseminates general sta! 
tical information and data to the public with cost charges for most statistics re: populatl 
business, households, labour force, migration, consumer prices. For general social 4 
economic statistics including population, manufacturing, energy, call 965-7078; cf 
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inions, registration of mortgages, health expenditure, call 965-3792; gross provincial product 
& economic accounts for Ontario, demographic and social Statistics, estimates and 
rojections, call 965-2217. 


CONTAMINANTS 


Contaminants, see Pollution 


SONVENTIONS 


) 416-965-5764 
ND & TOUR, TOURISM MARKETING BR promotes tourism, conventions and sales 


1eetings in Ontario, in the United States and overseas. Ontario Travel Information (965- 
008) provides travel counselling to the public by supplying information and publications on 
vents, exhibitions, attractions, facilities and tours. Provides up-to-date ski and road reports, 
ampgrounds vacancy information and fall colour reports. In Toronto call or visit the travel 
entre at 900 Bay St., Room M1-34-i, Macdonald Block. Elsewhere in Ontario call or visit 
tavel Information Centres. The branch also provides financial assistance to twelve Regional 
tavel Associations through the Ontario Travel Association Program and advertises Ontario 
) the consumer travel trade and conventions markets (965-9991). 


IONVICT 


onvict, see Inmates 


OOPERATIVES 


| 416-963-0387 
CR, COMPANIES SERVICES BR processes articles of incorporation, articles of 
nendment of business corporations, and applications for incorporation of churches, 
M-profit corporations and cooperatives, and issues letters patent (charters) with respect to 
lem. Processes applications for licences in mortmain and extra-provincial licences. See also 
ner sections of this branch described separately. 


416-963-0515 
R, COOPERATIVE SERVICES BR administers the legislation affecting cooperatives. 


SO gives advice and information to co-ops or individuals on their incorporation. 


416-965-9652 
DUSING, COMMUNITY HOUSING DIVISION (A). The division is involved with the 
livery of assisted rental housing for families and senior citizens through three branches: 
suth-West (965-9652), Central-East (965-9640) and North (965-9045). The Senior Citizen & 
mily Accommodation Program provides for construction of Family and Senior Citizen 
tits where requested by municipalities in accordance with need. Rural & Native Housing 
pgram provides mortgage geared-to-income housing mostly to native peoples in rural 
remote areas. Community Sponsored Housing Program encourages community groups 
i municipalities to form non-profit housing corporations (cooperatives) to build and 
erate low-cost rental housing for low and moderate income persons. Provincial funds 
mplement federal assistance. A sliding-scale rent-reduction grant is available to organiza- 
hs whose units are rented to those who qualify for rent supplement. See also Housing, 
Mmunity Housing Division (B) for information on other programs. 
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CORONERS 


416-965-733 
ATT GEN, CROWN ATTORNEYS’ OFFICE, Judicial District of York prosecutes a! 
Criminal Code of Canada offences occurring within this Judicial District. Crown Attorney 
inform police, lawyers and the public on general matters related to such offences. Member 
attend coroners inquests as agents for the Solicitor General. The office supervises prosecu 
tions of Highway Traffic Act offences in Provincial Courts within the Judicial District. Offic 
activities include keeping of County Court Clerk’s records, issuance of court papers ani 
subpoenae, preparation of probation orders, collection of fines and restitution, holding ba 
monies for disposition, issuance of bailiffs licence and investigating complaints agains 
bailiffs. Inquiries on these matters outside the Judicial District of York should be referred t 
the Crown Attorney for the appropriate county or judicial district. 


416-965-667 
SOL GEN, CHIEF CORONER’S OFFICE. Coroners investigate sudden and violent deaths 
warn the public re prevention of similar deaths; order autopsies for medical legal reasons 
conduct inquests; sign certificates for cremation and for shipment of bodies out of Ontaric 
complete medical certificates of death in coroners’ cases. The Office administers the Huma 
Tissue Gift Act (re: donation of bodies or parts of bodies for therapeutic purposes, medic 
education or scientific research). Adults may give consent by signing donor section of driver 
licence or donor card available from Coroner’s Office, orally during last illness in presence ¢ 
at least two witnesses, or in writing. The Office inspects Schools of Anatomy in Ontario an 
supplies them with donated or unclaimed bodies. Contact Regional Coroner (York Regior 
965-6678). 


CORPORATIONS 


Corporations, see also Business. 


416-362-133 
ATT GEN, PUBLIC TRUSTEE manages estates of mentally incompetent persons (main 
those in psychiatric hospitals and facilities for the retarded). May be appointed Administrate 
of estates of Ontarians who die intestate without adult next-of-kin in Ontario and ma 
manage such an estate as would a private trustee. May also be appointed Executor under 
will. The Public Trustee is authorized to accept private trusts, Powers of Attorney, et 
Advises charitable organizations of legacies from wills and reviews operations of charitie 
Receives in trust assets of corporations undergoing dissolution. Authorized to receive funds 
trust for perpetual care of cemeteries. 


416-965-472 
CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal Tribun 
holds public hearings to review government administrative decisions denying, refusing ~ 
renew, suspending or revoking registration of would-be or now licensed individuals ar 
corporations; to review government originated cease and desist orders respecting advertisin 
selling and unfair business practices by: real estate and business brokers and salesme 
mortgage brokers, motor vehicles dealers and salesmen, bailiffs, consumer credit reportil 
agencies, collection agencies, pyramidic schemes promoters, itinerant sellers, manufactur 
and renovators of upholstered and stuffed articles, distributors of paperbacks and periodica 
travel agents and wholesalers. Also hears any appeal from decisions of the corporati¢ 
administering the New Home Warranties Plan Act, appeals of credit unions from receivi 
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orders of the Ontario Share & Deposit Insurance Corporation and claimant appeals from 
decisions of trustees of the compensation fund under the Travel Industry Act. 


416-963-0387 
CCR, COMPANIES SERVICES BR processes articles of incorporation, articles of 
amendment of business corporations, and applications for incorporation of churches, non- 
profit corporations and cooperatives, and issues letters patent (charters) with respect to them. 
Processes applications for licences in mortmain and extra-provincial licences. See also other 
sections of this branch described separately. 


416-963-0543 
CCR, COMPANIES SERVICES BR CORPORATION INFORMATION section deals with 
corporations in their filing of notices of change, by-laws, special resolutions, cancellation of 
charters (letters patent, certificates of incorporation) and extra-provincial licences. Also deals 
with arrears statements re notices of change, default notices and revival of corporations. 


416-963-0547 
CCR, COMPANIES SERVICES BR CORPORATION NAMES Section deals with the 
approval and reservation of corporate names for new incorporations and proposed changes of 
names by existing corporations. 


416-963-0510 
~CR, COMPANIES SERVICES BR PARTNERSHIPS REGISTRATION Section deals 
with registration of partnerships, limited partnerships and proprietorships. Registers corpora- 
ions that carry on business in Ontario by a name or style other than its corporate name. Also 
egisters dissolution or withdrawal of these businesses and conducts public searches of 
locuments relating to all the above business ventures. 


416-963-0389 
“CR, COMPANIES SERVICES BR RECORDS Section deals with searches of corporations, 
iles, certificates of corporation status and registration of corporation securities such as 
nortgages, bonds, debentures (963-0390). Can provide copies of documents (e.g. articles of 
ncorporation, annual returns) of limited companies in Ontario. 


416-963-0373 
0CR, COMPANY LAW BR provides legal counselling to the Companies Division and 
andles inquiries of legal nature from the public about: incorporation of business and non- 
rofit corporations, licences in mortmain, extra-provincial licences, registration of partner- 
hips and sole proprietorships, names and name style registration by corporations, and 
-gistration of corporate bonds, debentures, trust indentures and mortgages. This includes 
orting out deficiencies in the applications submitted to the Companies Services Branch. 


;ORPORATIONS TAX 


: 416-965-1160 
VENUE, CORPORATIONS TAX BR administers the Corporations Tax Act, the 
rovincial Land Tax Act and the Railway Fire Charge Act. The branch deals with corpora- 
Ns income tax and capital tax, clearances of liens on sale of real property, consents to 
vive or surrender charters or to dissolve a corporation voluntarily. Answers questions on 
rporations tax exemptions under the Venture Investment Corporations Act (965-4040). Also 
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answers land tax inquiries from taxpayers in unorganized territories in Ontario and gives 
corporations tax and land tax refunds. For information on Land Transfer and Land 
Speculation Taxes, call 965-1774. 


CORPSE 


Corpse, see Bodies 


CORR SERV ACCOUNTS 

416-750-3450 
CORR SERV, ACCOUNTS Section is responsible for the ministry’s accounting functions. 
For a description of section activities see the first entry under Accounting. 


CORR SERV BAILIFF SERVICES 

416-750-3380 
CORR SERV, BAILIFF SERVICES is responsible for classifying inmates of provincial 
correctional institutions, all of whom have reformatory sentences (i.e., sentences of up to two 
years less one day). The branch is responsible for and records movement of all sentenced 
inmates within Ontario and handles transfer of federal inmates from provincial jails to 
the Canadian penitentiary system. 


CORR SERV COMMUNITY RESOURCE CENTRES 

416-750-3400 
CORR SERV, COMMUNITY RESOURCE CENTRES house inmates serving sentences in 
Ontario correctional institutions. The centres are operated by community organizations 
under contract to the Ministry. An inmate wishing to pursue an employment or education 
program outside the institution applies for a transfer to the Community Resource Centre 
where he/she also receives counselling and skills training. Inmates are subject to rules 
ensuring behaviour in the best interest of the community. Failure to abide by the rules or to 
make good use of the program results in an inmate’s return to the correctional institution. 


CORR SERV EDUCATION BR 

416-750-3445 
CORR SERV, EDUCATION BR administers educational programs and ensures that they 
meet the academic and vocational needs of inmates in adult training centres, correctional 
institutions and detention centres across the province. Develops curricula and provides 
teachers with professional supervision. 


CORR SERV FOOD SERVICES BR 

416-750-3366 
CORR SERV, FOOD SERVICES BR endeavours to provide those under the care of the 
ministry with a nutritionally adequate diet and teaches food service job skills to inmates who 
display aptitude and desire for this type of training. Operational and training programs are 
conducted in the institutions, coordinated through the ministry main office. 


CORR SERV INDUSTRIAL PROGRAMS BR 

416-750-3417 
CORR SERV, INDUSTRIAL PROGRAMS BR develops and coordinates industrial 
programs in correctional institutions such as manufacturing provincial park picnic tables, 
institutional furniture, motor vehicle licence plates, and canned fruit and vegetables, to 
encourage meaningful and productive activities by inmates. 
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CORR SERV INFORMATION SERVICES BR 


416-750-3421 
‘CORR SERV, INFORMATION SERVICES BR is the information service for the Ministry 
of Correctional Services. For a description of activities, see first entry under Information 
Service. 


(CORR SERV INSPECTION AND INVESTIGATION BR 

416-750-3327 
CORR SERV, INSPECTION AND INVESTIGATION BR regularly inspects provincial 
correctional institutions housing adult offenders to ensure their safety, security and well 
being. Also conducts internal investigations as required by the ministry. 


CORR SERV INTERNAL AUDIT BR 


| 416-750-3372 
CORR SERV, INTERNAL AUDIT BR is responsible for the ministry’s audit function. For 
a description of the function, see first entry under Audit. 


CORR SERV LEGAL SERVICES BR 


| 416-750-3319 
CORR SERV, LEGAL SERVICES BR provides legal services for the Ministry of Correc- 
tional Services. For a description of branch activities, see first entry under Legal Services. 


CORR SERV MANAGEMENT DATA SERVICES 

| 416-750-3411 
CORR SERV, MANAGEMENT DATA SERVICES BR supplies the ministry with financial 
management, data processing, client information systems, records management and systems 
development. 


CORR SERV NURSING BR 


416-750-3366 
CORR SERV, NURSING BR provides nursing service to correctional institutions. Twenty- 
four hour service is administered in the two largest institutions. The nurses contribute to the 
tonal health education program by health counselling and health needs assessment. 


CORR SERV ONTARIO BOARD OF PAROLE 
) 416-750-3360 
CORR SERV, ONTARIO BOARD OF PAROLE considers for parole inmates serving 
sentences which include indefinite terms. The Ontario Board of Parole only reviews terms of 
dersons in provincial correctional institutions, not of those in federal institutions. 


CORR SERV PERSONNEL BR 
| 416-750-3335 
ORR SERV, PERSONNEL BR performs the personnel functions for the Ministry of 
Correctional Services. For a description of branch acitivites, see first entry under Personnel. 
Also operates summer employment programs for students based on experience and assigned- 
ask projects for four month work periods in institutions. 
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CORR SERV PLANNING AND RESEARCH BR 

416-750-3358 
CORR SERV, PLANNING AND RESEARCH BR conducts corrections research to 
develop policy and long-range planning for programs in correctional institutions and the 
community. Evaluates effectiveness of ministry rehabilitation programs. With research 
advisory committee, reviews all applications from outside investigators to obtain access to 
inmates, records and staff of correctional institutions. Also reviews requests for grants for 
corrections research. 


CORR SERV PROBATION & PAROLE ADULT BR (A) 

416-750-344€ 
CORR SERV, PROBATION & PAROLE ADULT BR (A) works closely with all Courts of 
criminal jurisdiction in Ontario and the Ontario Board of Parole on probation requirements: 
providing pre-sentence reports to the courts and pre-release reports to the Ontario Board of 
Parole, assisting probationers, providing supervision and assistance to offenders on parole 
and to others who need it after release from correctional institutions. Assistance includes 
counselling and guidance in finding employment, housing, food, clothing, etc. Contact 
local probation field office. See also Corr Serv Probation & Parole Adult Br (B). 


CORR SERV PROBATION & PAROLE ADULT BR (B) 

416-750-344( 
CORR SERV, PROBATION & PAROLE ADULT BR (B). The Community Work Orde 
(C.W.O) Project assigns non-violent offenders to perform service to the community as % 
condition of a probation order. The Project does not eliminate opportunities for paic 
employment because tasks are those normally done by volunteers or in reparation to victim! 
for damage done by offenders. Seven pilot projects across Ontario are being evaluated over é 
two-year period. To inquire about volunteer help on C.W.O., organizations with projects 0 
tangible benefit to the community should write: Provincial Coordinator, Community Worl 
Order Project, Min. of Correctional Services, 2001 Eglinton Ave. East, Scarborough, Ont 
MIL 4P1. See also Corr Serv Probation & Parole Adult Br (A). 


CORR SERV PROGRAM CONSULTATION & DEVELOPMENT DIV 

416-750-3361 
CORR SERV, PROGRAM CONSULTATION & DEVELOPMENT DIV provides consul 
tative services to programs of the Ministry. Consultants in psychiatry, dentistry, psychology 
social work and chaplaincy are responsible for planning and supervision of services in thes 
fields. Library Services Br (750-3481) provides library services to inmates under the Ministry’ 
jurisdiction. Branches in this division are described separately in this index. See Corr Serv 
Education Br, Food Services Br, Industrial Programs Br, Nursing Br, Recreation Br, Staf 
Training & Development Br and Volunteer Programs Br. 


416-750-336 
CORR SERV, RECREATION BR provides leisure education programs and a wide variet 
of recreation activities to people in the care of the ministry. Programs are designed to brin 
inmates into contact with the public in controlled settings both in the institution and th 
community. In many institutions, recreation facilities such as gymnasia and playing fields ar 
used by the community under certain conditions. Inmates assist in community programs @ 
officials and in other volunteer roles. 


CORR SERV RECREATION BR 
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CORR SERV STAFF TRAINING AND DEVELOPMENT 

416-669-9695 
CORR SERV, STAFF TRAINING AND DEVELOPMENT BR provides the ministry with 
courses to meet staff training needs. The Staff Development Centre in Concord, Ontario, as 
well as regional centres in Sudbury, Guelph, Cobourg and Brampton are equipped with 
classroom facilities and audio-visual materials. 


CORR SERV SUPPLY AND SERVICES BR 

416-750-3501 
CORR SERV, SUPPLY AND SERVICES BR coordinates purchasing, inventory control, 
accommodation leasing and construction, renovations and maintenance in existing ministry 
offices, correctional institutions and forestry camps. Office Services Section (phone: 750- 
3321) provides mail and messenger, Stationery and printed forms stores, and duplicating 
services for the ministry. See first entry under Administrative Services for further description 
of this function. 


CORR SERV TEMPORARY ABSENCE BR 

7 416-750-3404 
CORR SERV, TEMPORARY ABSENCE BR operates the Temporary Absence program 
which allows inmates, through conditionally approved permits on a day to day basis, or for 
further specified periods as authorized, to commence or continue their education or jobs 
while residing in correctional institutions serving their sentences. The Temporary Absence 
program is also used to screen offenders who want to visit their homes to maintain family and 
community ties, to attend hospital for diagnosis and treatment, and for job or educational 
interviews. Contact the regional institution housing the inmate, or the Coordinator, 
Temporary Absence Branch. 


CORR SERV VOLUNTEER PROGRAMS BR 

416-750-3475 
CORR SERV, VOLUNTEER PROGRAMS BR coordinates the recruiting, screening, 
training and supervision of volunteer workers who are involved in rehabilitation programs of 
the ministry. Volunteers are active in adult institutions, detention centres, jails, and with 
probationers and parolees. There are opportunities for volunteer participation in most areas 
of the province. 


CORRECTIONAL INSTITUTIONS 


416-750-3445 
CORR SERV, EDUCATION BR administers educational programs and ensures that they 
meet the academic and vocational needs of inmates in adult training centres, correctional 
Institutions and detention centres across the province. Develops curricula and provides 
€achers with professional supervision. 


416-750-3417 
-ORR SERV, INDUSTRIAL PROGRAMS BR develops and coordinates industrial 
rograms in correctional institutions such as manufacturing provincial park picnic tables, 
nstitutional furniture, motor vehicle licence plates, and canned fruit and vegetables, to 
courage meaningful and productive activities by inmates. 
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416-750-3327 
CORR SERV, INSPECTION AND INVESTIGATION BR regularly inspects provincial 
correctional institutions housing adult offenders to ensure their safety, security and well being. 
Also conducts internal investigations as required by the ministry. 


416-750-3366 
CORR SERV, NURSING BR provides nursing service to correctional institutions. Twenty- 
four hour service is administered in the two largest institutions. The nurses contribute to the 
institutional health education program by health counselling and health needs assessment. 


416-750-3358 
CORR SERV, PLANNING AND RESEARCH BR conducts corrections research to 
develop policy and long-range planning for programs in correctional institutions and the 
community. Evaluates effectiveness of ministry rehabilitation programs. With research 
advisory committee, reviews all applications from outside investigators to obtain access to 
inmates, records and staff of correctional institutions. Also reviews requests for grants for 
corrections research. 


416-750-3501 
CORR SERV, SUPPLY AND SERVICES BR coordinates purchasing, inventory control, 
accommodation leasing and construction, renovations and maintenance in existing ministry 
offices, correctional institutions and forestry camps. Office Services Section (phone: 750-3321) 
provides mail and messenger, stationery and printed forms stores, and duplicating services for 
the ministry. See first entry under Administrative Services for further description of this 
function. 


CORRECTIONAL SERVICES 
Correctional Services, Ministry of, see CORR SERV Branch Name. 


CORRECTIONS RESEARCH 


416-750-3358 
CORR SERV, PLANNING AND RESEARCH BR conducts corrections research to develop 
policy and long-range planning for programs in correctional institutions and the community. 
Evaluates effectiveness of ministry rehabilitation programs. With research advisory 
committee, reviews all applications from outside investigators to obtain access to inmates, 
records and staff of correctional institutions. Also reviews requests for grants for corrections 
research. 


CORRESPONDENCE COURSES 


416-965-2657 
EDUC, CORRESPONDENCE EDUCATION BR provides Ontario residents with the 
opportunity to obtain or supplement elementary and secondary education through 
correspondence courses. All courses have the same credit values as those offered by an 
Ontario elementary, secondary or inspected private schools and certificates are given tc 
students upon the successful completion of courses. The Branch also presents secondary 
school graduation and honour graduation diplomas to qualified students. For details about 
eligibility, courses and services of the branch call, write or visit Correspondence Educatior 
Branch, 909 Yonge St., Toronto M4W 3Gz2, or contact Ministry Regional Offices. 
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COUNSELLING 
Counselling, see specific subject, e.g. Business, Credit, Debt. Counselling in the Ontario 
Public Service, see Govt Serv Employee Advisory Service. 


COUNTERFEITING 


416-965-8117 
SOL GEN, OPP, ANTI-RACKETS BR provides assistance to all police forces and 
government agencies in Ontario on investigations relating to white collar crime, frauds, 
rackets, schemes, counterfeiting and forgery. For general inquiries, contact 965-8117. For 
inquiries on counterfeiting call 965-1883. 


COUNTY 


County, see Municipalities 


COURTS 


Courts, see also Supreme Court of Ontario, also Surrogate Court. 


416-965-7351 
ATT GEN, COUNTY AND DISTRICT COURTS have Jurisdiction in both civil and 
criminal cases. Jurisdiction in civil cases is determined by nature of action and by amount 
claimed; in general the limit is $7,500. Statutes under which the courts handle proceedings 
include: Landlord and Tenant, Change of Name (applications for name changes), Child 
Welfare (adoptions) and Mental Incompetency (rights of the mentally incompetent). Persons 
farely appear without legal counsel and in many cases either party may require trial by judge 
and jury. Criminal jurisdiction involves handling of trials, with or without jury, of all 
indictable offences with the exception of murder, piracy on the high seas and sedition. 
For inquiries in the Judicial District of York, contact County Court Clerk, 965-7351. 
Elsewhere, contact appropriate county or district court. 


416-965-2816 
ATT GEN, COURTS ADMINISTRATION PROGRAM manages the civil and criminal 
courts in Ontario. Ensures provision of adequate administrative services to county, Small 
Claims, Surrogate Court and Supreme Court of Ontario offices, including direction to 
sheriffs, bailiffs, court registrars and clerks (965-7945). Manages provincial (criminal and 
family) court offices (965-0916). Provides courts and office accommodation planning (965- 
8453). Handles court reporting services (965-2848). Regulates appointments of justices of the 
peace, notaries public and commissioners of oaths or affidavits (965-2848). Maintains a 
management information system and statistics on the activities of the courts (965-9417). The 
Program is involved with the implementation of French language services in Ontario courts. 


ATT GEN, PROVINCIAL COURTS, CRIMINAL DIV, presided over by judges appointed 
by the Ontario government, deal with approximately 90% of all criminal cases under the 
Criminal Code of Canada, all offences under the Statutes of Ontario and of Canada and all 
offences arising from infraction of local by-laws of municipalities and their boards. A person 
iccused of an indictable offence which is not in the absolute Jurisdiction of a judge of the 
Provincial Court and not one customarily tried before the High Court of Justice may elect 
0 be tried before a County or District Court Judge sitting either alone or with a jury. Contact 
ocal County or District Court. 
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416-965-7523 
ATT GEN, PROVINCIAL COURTS CRIMINAL DIV, METRO Toronto deal with all 
criminal charges under the federal and provincial statutes and by-laws of the Municipality of 
Metropolitan Toronto and its boroughs. This includes traffic violations. Parking tags issued 
by the Metro Police are payable at the Courts offices (965-7534 if paid in person; 965-7515 if 
paid by mail). Summons Issuance (965-2177) issues summonses for minor criminal and liquor 
law violations. For inquiries re: payment of fines following conviction and driver’s licence 
suspension for non-payment of fines, call 965-7537. Questions on bail procedures to release a 
person from custody should be made to the Justice of the Peace of any of the court’s branches 
or to the Bail Office (965-7522). Civil marriages are performed Monday to Friday, appoint- 
ments to be made in person and in advance (965-7227). 


416-924-0631 
ATT GEN, PROVINCIAL COURTS FAMILY DIV deal with Domestic Law (financial 
support orders for deserted wives & children, paternity suits & support of illegitimate 
children); Child Welfare Law (child welfare & protection for neglected children); & Juvenile 
Law (Juveniles, between 7 and 16 yrs); and a few criminal offences in a family context. For 
Chief Judge’s office phone 457-5170. There is a court in each county. In the Judicial District 
of York the courts are: main branch, 924-0631; Scarborough, 755-9209; Etobicoke, 236-2553; 
North York, 226-5031 and Newmarket, 895-8661. Child welfare cases are commenced by the 
local Children’s Aid Societies. The police usually lay juvenile delinquency charges but any 
person aggrieved criminally (e.g. property damage, trespass, assault) by juveniles may prefer a 
private complaint. 


416-965-5591 
ATT GEN, REFEREE of the SMALL CLAIMS COURTS of the Judicial District of York 
assists people with counselling on debt problems, particularly with summonses and garnish- 
ments before and after judgment. Public must telephone for appointment and bring complete 
information regarding income, expenses, debts and creditors. The Small Claims Court 
Referee’s mailing address is: 425 University Ave., Rm. 201, Toronto MSG 1T6. This office 
also acts as Small Claims Referee in the Judicial District of Durham. Appointments (for 
evening interviews only) should be made with the Clerk of the First Small Claims Court, 501 
Brock St. South, Whitby LIN 4K8, tel. 416-668-3624. 


ATT GEN, SMALL CLAIMS COURTS, the lowest level of trial courts in Ontario, have 
jurisdiction to adjudicate civil disputes where the amount claimed does not exceed $1000. 
There are 129 small claims courts in Ontario; for location or phone numbers call Courts 
Administration Program, 965-7945 or consult government listing in local telephone directory. 


416-750-3440 
CORR SERV, PROBATION & PAROLE ADULT BR (A) works closely with all Courts 
of criminal jurisdiction in Ontario and the Ontario Board of Parole on probation require- 
ments: providing pre-sentence reports to the courts and pre-release reports to the Ontario 
Board of Parole, assisting probationers, providing supervision and assistance to offenders on 
parole and to others who need it after release from correctional institutions. Assistance 
includes counselling and guidance in finding employment, housing, food, clothing, ete 
Contact local probation field office. See also Corr Serv Probation & Parole Adult Br (B). 


CRAFTS 


Crafts, see also Arts 
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416-965-6763 
CULT & REC, RESOURCE CENTRE and Library under the Administrative Services Br 
maintains an up-to-date collection of books, pamphlets, films, video-tapes and teaching 
materials which are made available to all Ministry staff and any community organization 
involved in cultural or recreational programs. These materials cover various subjects such as 
community development, multiculturalism, informal education, language training, recreation, 
human relations, prejudice, theatre, arts and crafts, native peoples, disabilities, librarianship, 
volunteerism. Staff can assist in searching materials. Contact field offices. 


CRANE 


Crane, see Hoisting Plants 
CREDIT 


416-965-7661 
AG & FOOD, RURAL DEVELOPMENT BR. The Ontario Agricultural Rehabilitation and 
Development Act (ARDA) established under federal-provincial rural development 
agreement, serves the rural areas through several programs: farm consolidation and enlarge- 
ment, rural development field services, alternative employment and income opportunities, 
retraining and rehabilitation assistance. Administers the Industrial Milk Production Incentive 
Plan, Young Farmers Credit Program, and the Junior Farmers Loan Corporation. Contact 
ARDA county or district office. 


416-965-4728 
CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal Tribunal 
holds public hearings to review government administrative decisions denying, refusing to 
renew, suspending or revoking registration of would-be or now licensed individuals and 
corporations; to review government originated cease and desist orders respecting advertising, 
selling and unfair business practices by: real estate and business brokers and salesmen, 
mortgage brokers, motor vehicles dealers and salesmen, bailiffs, consumer credit reporting 
agencies, collection agencies, pyramidic schemes promoters, itinerant sellers, manufacturers 
and renovators of upholstered and stuffed articles, distributors of paperbacks and periodicals, 
tavel agents and wholesalers. Also hears any appeal from decisions of the corporation 
Bee istering the New Home Warranties Plan Act, appeals of credit unions from receiving 
tders of the Ontario Share & Deposit Insurance Corporation and claimant appeals from 
lecisions of trustees of the compensation fund under the Travel Industry Act. 


| 416-963-0321 
ECR, CONSUMER SERVICES BUREAU answers consumer inquiries & attempts to 
nediate consumer complaints arising from the purchase of goods or services, borrowing 
noney & deceptive or unfair business practices. Nine Consumer Services Bureaux across 
Intario handle such complaints under these regulatory Acts: Bailiffs (private bailiffs), 
Practices, Collection Agencies, Consumer Protection Bureau, Consumer Reporting, 
redit reporting and personal investigation agencies), Mortgage Brokers, Motor Vehicle 
Jealers, Paperback & Periodical Distributors, (wholesalers of paperbacks & periodicals), 
*yramidic Sales (pyramidic schemes), Real Estate & Business Brokers, Travel Industry (travel 
gents & wholesalers). The Business Practices Act specifies some practices considered to be 
leceptive, unfair or unconscionable and provides the consumer with redress procedures. 


"i 
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416-963-0366 
CCR, REGISTRAR OF BAILIFFS, Collection Agencies and Mortgage Brokers registers 
and investigates complaints about private bailiffs, collection agencies, consumer reporting 
agencies (credit and personal information investigation) and mortgage brokers. Also issues 
certificates of acceptance for pyramidic schemes under the Pyramidic Sales Act. 
Recommends appointments under the Bailiffs Act. 


416-965-5142 
COMM SOC, MUNICIPAL WELFARE CONSULTING BR establishes policy for General 
Welfare Assistance (GWA) and supervises assistance programs administered by municipali- 
ties, Indian Band Councils and Comm Soc District Offices. At the discretion of municipalities 
supplementary financial assistance is extended to recipients of government benefits, the 
physically handicapped and others needing extended care or prescribed drugs, prosthetics, 
dental & optical needs and for burials. Provides advice and operating subsidies to credit 
counselling agencies. Acts as consultants to District Offices, municipalities & social agencies 
on counselling services. Contact these offices for individual counselling. Review & Consoli- 
dation Unit (965-5137) assists municipalities in consolidating their social services. 
Homemakers & Nurses Services (965-5137) coordinates provision of these services (from 
private social agencies) to those in need in the municipality. 


416-965-2914 
TE & IA, FINANCE MANAGEMENT BR provides management and direction to the: 
Province’s requirements in the areas of cash management, debt management, finance’ 
structure and policy. Specifically, the Branch controls and manages the government's cash | 
flows to ensure that obligations are met without default and that surplus funds are invested; | 
issues and retires Province of Ontario debt securities (debentures) and treasury bills. Provides 
direction to government debt management requirements and coordinates overall debt policy. 
regarding public and non-public financing of the Province, Ontario Hydro and all boards, 
commissions and agencies utilizing provincial guarantee. Provides research, policy ) 
recommendations and policy implementation in public finance to ensure sound strategy and 
to preserve Ontario’s credit worthiness. 


CREDIT UNIONS 


416-965-4728 
CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal Tribunal 
holds public hearings to review government administrative decisions denying, refusing to 
renew, suspending or revoking registration of would-be or now licensed individuals and. 
corporations; to review government originated cease and desist orders respecting advertising, | 
selling and unfair business practices by: real estate and business brokers and salesmen, 
mortgage brokers, motor vehicles dealers and salesmen, bailiffs, consumer credit reporting 
agencies, collection agencies, pyramidic schemes promoters, itinerant sellers, manufacturers’ 
and renovators of upholstered and stuffed articles, distributors of paperbacks and periodicals, 
travel agents and wholesalers. Also hears any appeal from decisions of the corporation 
administering the New Home Warranties Plan Act, appeals of credit unions from receiving 
orders of the Ontario Share & Deposit Insurance Corporation and claimant appeals from 
decisions of trustees of the compensation fund under the Travel Industry Act. 
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416-963-0515 
CCR, CREDIT UNIONS BR supervises, requires licences and sets minimum standards for 


credit unions and caisses populaires. These standards govern the incorporation, management 
audit and dissolution of credit unions. 


416-963-0471 

CCR, FINANCIAL INSTITUTIONS DIV issues licences to and regulates loan companies, 
insurance companies, investment contract companies, trust companies, prepaid hospital and 
medical associations, mutual benefit and fraternal societies. Answers inquiries on insurance 
plans and premiums and advises policyholders involved in claims disputes, and on deposits 
and mortgages with loan and trust companies. Licenses insurance agents, brokers, salesmen, 
adjusters and investigates complaints. Deposits in credit unions and caisses populaires are 

insured with the Ontario Share & Deposit Insurance Corporation (OSDIC) (759-9778). 


416-965-7078 
TE & IA, CENTRAL STATISTICAL SERVICES supplies ministries with statistics and 
advises on data gathering methods for planning and policy formulation. Coordinates 
activities with Statistics Canada. Makes referrals and selectively disseminates general statis- 
tical information and data to the public with cost charges for most statistics re: population, 
business, households, labour force, migration, consumer prices. For general social and 
economic statistics including population, manufacturing, energy, call 965-7078; credit 
unions, registration of mortgages, health expenditure, call 965-3792; gross provincial product 
& economic accounts for Ontario, demographic and social statistics, estimates and 
projections, call 965-2217. 


CREMATION 


416-965-6678 
SOL GEN, CHIEF CORONER’S OFFICE. Coroners investigate sudden and violent deaths; 
ed the public re prevention of similar deaths; order autopsies for medical legal reasons; 
conduct inquests; sign certificates for cremation and for shipment of bodies out of Ontario; 
complete medical certificates of death in coroners’ cases. The Office administers the Human 
Tissue Gift Act (re: donation of bodies or parts of bodies for therapeutic purposes, medical 
ducation or scientific research). Adults may give consent by signing donor section of driver’s 
icence or donor card available from Coroner’s Office, orally during last illness in presence of 
at least two witnesses, or in writing. The Office inspects Schools of Anatomy in Ontario and 


Supplies them with donated or unclaimed bodies. Contact Regional Coroner (York Region: 
365-6678) 
| 


CREMATORIUM 


Crematorium, see Cemeteries 


= AL 


~Timinal, see also Inmates 


| 416-965-7351 
ATT GEN, COUNTY AND DISTRICT COURTS have Jurisdiction in both civil and 
riminal cases. Jurisdiction in civil cases is determined by nature of action and by amount 
ne in general the limit is $7,500. Statutes under which the courts handle proceedings 


nclude: Landlord and Tenant, Change of Name (applications for name changes), Child 
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Welfare (adoptions) and Mental Incompetency (rights of the mentally incompetent). Persons 
rarely appear without legal counsel and in many cases either party may require trial by judge 
and jury. Criminal jurisdiction involves handling of trials, with or without jury, of all 
indictable offences with the exception of murder, piracy on the high seas and sedition. 
For inquiries in the Judicial District of York, contact County Court Clerk, 965-7351. 
Elsewhere, contact appropriate county or district court. 


416-965-3912 
ATT GEN, CROWN ATTORNEYS System supervises Crown Attorneys in 47 districts and 
counties throughout Ontario. Provides consultation with Crown Attorneys with respect to 
particular criminal matters. Responsible for hiring Crown staff. Consults with other ministries 
on administrative matters, e.g. Crown Attorneys’ office accommodation. 


416-965-0650 
ATT GEN, CROWN LAW OFFICE, CRIMINAL LAW is responsible for the preparation 
and argument of all criminal appeals in indictable offences in the province, whether the 
Crown is the Respondent or the Appellant. Conducts special prosecutions. The branch deals 
with the judiciary, Crown attorneys, the police and the public. 


ATT GEN, PROVINCIAL COURTS, CRIMINAL DIV, presided over by judges appointed 
by the Ontario government, deal with approximately 90% of all criminal cases under the 
Criminal Code of Canada, all offences under the Statutes of Ontario and of Canada and all 
offences arising from infraction of local by-laws of municipalities and their boards. A person 
accused of an indictable offence which is not in the absolute jurisdiction of a judge of the 
Provincial Court and not one customarily tried before the High Court of Justice may elect 
to be tried before a County or District Court Judge sitting either alone or with a jury. Contact 
local County or District Court. 


416-965-7523 
ATT GEN, PROVINCIAL COURTS CRIMINAL DIV, METRO Toronto deal with all 
criminal charges under the federal and provincial statutes and by-laws of the Municipality of 
Metropolitan Toronto and its boroughs. This includes traffic violations. Parking tags issue 
by the Metro Police are payable at the Courts offices (965-7534 if paid in person; 965-7515 if 
paid by mail). Summons Issuance (965-2177) issues summonses for minor criminal and liquo 
law violations. For inquiries re: payment of fines following conviction and driver’s licen 
suspension for non-payment of fines, call 965-7537. Questions on bail procedures to release ‘ 
person from custody should be made to the Justice of the Peace of any of the court’s branches 
or to the Bail Office (965-7522). Civil marriages are performed Monday to Friday, appoint 
ments to be made in person and in advance (965-7227). | 


416-924-063 
ATT GEN, PROVINCIAL COURTS FAMILY DIV deal with Domestic Law ae 
support orders for deserted wives & children, paternity suits & support of illegitimate 
children); Child Welfare Law (child welfare & protection for neglected children); & Juvenil 
Law (Juveniles, between 7 and 16 yrs); and a few criminal offences in a family context. Fo 
Chief Judge’s office phone 457-5170. There is a court in each county. In the Judicial Distri 
of York the courts are: main branch, 924-0631; Scarborough, 755-9209; Etobicoke, 236-2553 
North York. 226-5031 and Newmarket, 895-8661. Child welfare cases are commenced by th 
local Children’s Aid Societies. The police usually lay juvenile delinquency charges but am 
person aggrieved criminally (e.g. property damage, trespass, assault) by juveniles may prefer! 
private complaint. 


fy 
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CRIMINAL ACTIVITIES 


-riminal Activities, see also Organized Crime, Criminal 


416-965-4456 
SOL GEN, OPP, CENTRAL RECORDS & COMMUNICATIONS BR maintains a 
entral police records centre, the Ontario Provincial Police (OPP) teletype network, and 
-anadian Police Information Centre (CPIC) computer terminals at OPP installations. The 
ranch provides management information; also disseminates information to law enforcement 
gencies On criminal activities, suspended Ontario drivers, and vehicles registration. 


416-965-8105 
OL GEN, OPP, CRIMINAL INVESTIGATION BR provides assistance to all police forces 


n Ontario, and to other Ontario Government Agencies, in the investigation of serious 
riminal activities. 
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416-965-7338 
\T'T GEN, CROWN ATTORNEYS’ OFFICE, Judicial District of York prosecutes all 
Ximinal Code of Canada offences occurring within this Judicial District. Crown Attorneys 
iform police, lawyers and the public on general matters related to such offences. Members 
ttend coroners inquests as agents for the Solicitor General. The office supervises prosecu- 
ons of Highway Traffic Act offences in Provincial Courts within the Judicial District. Office 
Ctivities include keeping of County Court Clerk’s records, issuance of court papers and 
ibpoenae, preparation of probation orders, collection of fines and restitution, holding bail 
1onies for disposition, issuance of bailiffs licence and investigating complaints against 
ailiffs. Inquiries on these matters outside the Judicial District of York should be referred to 
1e Crown Attorney for the appropriate county or judicial district. 


TT GEN, PROVINCIAL COURTS, CRIMINAL DIV, presided over by judges appointed 
y the Ontario government, deal with approximately 90% of all criminal cases under the 
riminal Code of Canada, all offences under the Statutes of Ontario and of Canada and all 
‘fences arising from infraction of local by-laws of municipalities and their boards. A person 
>cused of an indictable offence which is not in the absolute Jurisdiction of a judge of the 
rovincial Court and not one customarily tried before the High Court of Justice may elect 
_ be tried before a County or District Court Judge sitting either alone or with a jury. Contact 
cal County or District Court. 


| 416-963-0272 
CR, LOTTERIES BR issues licences, supervises and controls all lottery operators in 
Intario. These include bingos, raffles and games of chance operated within the Criminal 
de of Canada. Copies of the regulations are available from the branch on request. 


416-965-4488 
a GEN, OPP, REGISTRAR OF FIREARMS approves issuing of permits to register and 
ry firearms in Ontario as outlined in the Criminal Code (Canada). An amendment to the 
iminal Code has been passed and will be effective as of January, 1979 requiring a firearm 
quisition certificate for the purchase of firearms. This office maintains a central registry of 
| Ontario’s registered firearms. 
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CRIMINAL INJURIES COMPENSATION BOARD 


416-965-4755 
ATT GEN, CRIMINAL INJURIES COMPENSATION BOARD provides compensation to 
victims who have received physical injury as the result of an unprovoked crime of violence, or 
to the dependents of an innocent victim of a fatal occurrence. Also provides compensation ta 
police and others taking part in law enforcement. 


CRIMINAL INTELLIGENCE 


416-965-6071 
SOL GEN, ONTARIO POLICE COMMISSION ensures adequate Ontario policing by 
organizing, training and encouraging use of modern technology and cooperation among 
police in all municipalities for efficient law enforcement. Advises on organization of police ir 
regional governments. Coordinates police communications and info systems (CPIC - 
Canadian Police Information Centre). Analyzes and disseminates criminal intelligence 
information (CISO - Criminal Intelligence Service, Ont.). Ontario Police Commissio1 
trains all levels of police personnel at Ontario Police College, Aylmer, Ontario. 


CROP COMPETITIONS 


416-965-109 
AG & FOOD, AGRICULTURAL AND HORTICULTURAL SOCIETIES BR give 
grants to all the agricultural societies in Ontario for exhibitions, fairs, crop competitions 
improvements to buildings and grounds, commercial and educational displays. Also give 
grants to horticultural societies and plowing matches. The branch is the headquarters of th 
Ontario Plowmen’s Association which sponsors the International Plowing Match and Farn 
Machinery Show. 


CROP INSURANCE 


416-965-181 
AG & FOOD, ONTARIO CROP INSURANCE COMMISSION makes available to farmer 
a crop insurance plan for all commercial insurance crops. Its Farm Income Stabilizatio 
Program provides financial assistance during periods of low crop yields to farmers producin 
commodities covered by crop insurance. Contact Regional Crop Insurance CommissioO 
office. 


CROPS 


416-965-124 
AG & FOOD, EXTENSION BR operates the Ontario farm management program t 
encourage farmers to use modern techniques to manage their livestock, soils, crop 
machinery and finances. Administers the Capital Grants for Farm Development Progral 
which provides financial assistance to farmers for capital improvements on their farms. Loe 
agricultural representatives (AG REPS) provide individual counselling, in-depth course 
commentaries over various media, displays and tours. Also act as resource for the Four-H ¢ 
H) and Junior Farmers programs which provide agricultural and leadership training as we 
as social benefits for youth in rural areas. The branch is headquarters for the Junior Farmef 
Association of Ontario. Contact AG REPS in county or district offices. 
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416-965-1058 
\G & FOOD, FARM PRODUCTS INSPECTION BR regulates the inspection and grading 
f twenty-five farm products plus flue-cured and burley tobacco, honey, maple syrup, 
shristmas trees, tomato seedlings. Offers technical advice to growers and producers. Checks 
ontrolled-atmosphere storages for proper oxygen and carbon dioxide levels. Assists in 
ubmitting information on conditions of seasonal crops. Licenses and controls dealers of fruit 
~ vegetables. Issues licences to nurseries, and controls disease found in them. Licenses 
ontrolled-atmosphere storages and packers of controlled-atmosphere apples. Controls 
eglected orchards. Informs the public on all aspects of food (fruit, vegetables, honey) 
roduction, packaging, wholesaling and retailing. Contact county or district office. 


416-965-1811 

1G & FOOD, ONTARIO CROP INSURANCE COMMISSION makes available to farmers 
crop insurance plan for all commercial insurance crops. Its Farm Income Stabilization 
Togram provides financial assistance during periods of low crop yields to farmers producing 


ommodities covered by crop insurance. Contact Regional Crop Insurance Commission 
ffice. 


416-965-1081 
\G & FOOD, SOILS AND CROPS BR provides information at local offices throughout the 
rovince on production of field, greenhouse and horticultural crops. Information is available 
) commercial growers on restrictions in use of pesticides. Administers the Weed Control Act. 


iquiries on household and urban growing should be referred to the Agricultural & Horticul- 
iral Societies Br at 965-1091. 


RROWN ATTORNEYS 


416-965-3912 
TT GEN, CROWN ATTORNEYS System supervises Crown Attorneys in 47 districts and 
Junties throughout Ontario. Provides consultation with Crown Attorneys with respect to 
ae criminal matters. Responsible for hiring Crown staff. Consults with other ministries 
| administrative matters, e.g. Crown Attorneys’ office accommodation. 


416-965-7338 
GEN, CROWN ATTORNEYS’ OFFICE, Judicial District of York prosecutes all 
iminal Code of Canada offences occurring within this Judicial District. Crown Attorneys 
form police, lawyers and the public on general matters related to such offences. Members 
tend coroners inquests as agents for the Solicitor General. The office supervises prosecu- 
ons of Highway Traffic Act offences in Provincial Courts within the Judicial District. Office 
tivities include keeping of County Court Clerk’s records, issuance of court papers and 
bpoenae, preparation of probation orders, collection of fines and restitution, holding bail 
Onies for disposition, issuance of bailiffs licence and investigating complaints against 
lliffs. Inquiries on these matters outside the Judicial District of York should be referred to 
e Crown Attorney for the appropriate county or judicial district. 


ROWN EMPLOYEES GRIEVANCE SETTLEMENT 


own Employees Grievance Settlement, see Civ Serv Public Service Appeai Boards. 


OWN LAND 


own Land, see also Land, also Land Patents 
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416-965-2761 
NAT RES, FINANCIAL SERVICES BR, besides the financial management and accounting 
functions as outlined in the first entry under Accounting, is responsible for budget 
preparation and control, development of accounting and costing systems, financial and cost 
analyses, pre-audit controls and procedures. Prepares claims under federal-provincial 
agreements; controls collateral securities and collects records and reports on revenue from 
timber operations, sales and leases of Crown land, mining operations, provincial parks 
operations, fish and wildlife licences and sundry other cash receipts. To secure hunting 
licence contact 965-2814 or regional or district offices. 


416-965-2895 
NAT RES, LAND USE COORDINATION BR establishes methods and procedures t 
coordinate planning for the use of Crown land. Participates in land use planning done by 
other ministries. Prepares lake plans. Coordinates the preparation of environmental assess 
ments for the Ministry subject to the Environmental Assessment Act, 1975 (965-5344) 


Coordinates the review of plans of municipalities and other agencies relative to this ministry” 
plans and programs. 


416-965-274 
NAT RES, LANDS ADMINISTRATION BR, Acquisition Section (965-2738) acquires lan 
for ministry needs. Public Lands Section (965-2741) is responsible for the disposition an 
management of Crown land and water lots: also answers general inquiries. Mining Land 
Section (965-1380) is responsible for issuing licences to prospectors, registration an 
disposition of Crown mining lands and licensing of sand and gravel removals from Crow 
land. Titles Section (965-1319) issues Crown leases, land patents, licence of occupatior 
Can give information (from the Domesday Book) on land that was formerly Crown lan 
Maintains acreage tax rolls; carries out forfeiture process for patented mining lands. 


416-965-622 
NAT RES, SURVEYS & MAPPING BR (A) provides topographical and cadastral descrij 
tions of the land base. Cartography Section (965-4743) produces planimetric, geological an 
other thematic maps for ministry field surveys. Drafting Services Section (965-7108) provid 
drafting, mapping and graphics support to the ministry. Geographical Referencing Secti¢ 
(965-4538) carries out research and development in automated cartography and associate 
digital information systems. Operates and maintains provincial control survey data ban 
sets standards for control surveys and establishes base lines for instrument calibratio 
Cadastral Surveys Section (965-2714) installs and maintains control surveys. Has da 
from ministry and private surveyors on resurveys of township boundaries and Crown lat 
surveys prior to their disposition under statute. See also Nat Res Surveys & Mapping Br B f 
other activities. 


CULT & REC ADMINISTRATIVE SERVICES BR 

416-965-74 
CULT & REC, ADMINISTRATIVE SERVICES BR provides office and other cent 
administrative services for the ministry and its agencies. These include: purchasing of goo 
and services (965-1237), mail, messenger services and stockroom supplies (965-4644), recor 
and forms management, office services such as maintenance of manuals and directori 
assets control, safety supervision and accommodation services including acquisition @ 
design of office space. The branch is responsible for the Resource Centre & Library (% 
6763). See Cult & Rec Resource Centre for description of its functions. . 
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-ULT & REC ARCHIVES OF ONTARIO 

416-965-4030 
SULT & REC, ARCHIVES OF ONTARIO acquires significant unpublished documents to 
reserve Ontario’s historical heritage and to retain information of long-term operational 
alue to government ministries. Obtains from Ontario government agencies through statutory 
ontrol, important non-current records, and from other sources through donation or 
urchase, any important historical manuscripts, maps, pictures, photographs, early newspa- 
ers. Maintains a conservation laboratory for document restoration of archives’ holdings. 
)perates a public reading room for those doing historical, administrative, legal or other 
esearch. Welcomes information on the location of historical material. Also advises and 
ssists ministries and agencies on economic and efficient records management, forms control, 


licrorecording, correspondence, reports. Coordinates Records Management training courses 
165-2187). 


-ULT & REC ART GALLERY OF ONTARIO 

416-361-0414 
ULT & REC, ART GALLERY OF ONTARIO cultivates and advances the cause of visual 
rts in Ontario with programs, lectures and films on the origin, development, appreciation 
nd techniques of the visual arts. Exhibits works of art from its permanent collection and 
vitational and loan exhibitions in the art gallery and The Grange, a restored historic 
oronto house. Circulates exhibitions to Ontario communities. Offers an art rental service, 


tt book shop, audio-visual library, art reference library, art classes, tours and speakers 
ureau. 


ULT & REC ARTS SERVICES BR 

416-965-6256 
ULT & REC, ARTS SERVICES BR develops policies and programs to encourage 
cellence in the arts and wider participation in arts activities. Provides operating grants to 
‘Ovincial cultural institutions and agencies, provincial arts service organizations, eligible 
iblic art galleries and certain arts training institutions. Administers the Wintario Non- 
apital Arts Program and provides grants for cultural exchange programs between Ontario 
id other provinces and countries. For further information see Cult & Rec Cultural 
xchange Program and Cult & Rec Public Art Galleries Grants. Coordinates the Outreach 
ntario and Festival Ontario programs also listed individually in this Index. Contact 
‘Id office or main office. 


ULT & REC CAPITAL SUPPORT UNIT 

416-965-5399 
ULT & REC, CAPITAL SUPPORT UNIT coordinates all capital support programs of the 
inistry. These include capital grants for community recreation centres (965-8433), sports 
cilities, arts facilities such as concert and exhibition halls, theatres, museums, heritage 


nservation projects, facilities for libraries and multicultural centres. Contact regional 
fices or main office. 


ULT & REC CITIZENS’ INQUIRY BRANCH 

416-965-3535 
JLT & REC, CITIZENS’ INQUIRY BRANCH is an information service which refers the 
juirer to the appropriate source of Ontario Government information or coordinates 
‘Ormation and services for those unable to do so themselves. Serves the public both directly 
d by assisting other government offices, the Queen’s Park switchboard, Members of 
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Provincial Parliament, Community Information Centres, libraries, community and private 
organizations, and those referred from these sources. Also prepares publications such as the 
KWIC Index to the Government of Ontario. 


CULT & REC CITIZENSHIP BR 

416-965-1192 
CULT & REC, CITIZENSHIP BR programs relate to reception, orientation and language 
training of immigrants. The multilingual Welcome House (965-3021) provides English as a 
Second Language (ESL) instruction linked with day care, counselling and assistance in 
gaining access to government and social agencies. Multilingual receptionists at the Toronto 
International Airport (678-2540) assist immigrants upon arrival. Materials and information 
on ESL teaching and classes are available from the ESL reference library (965-4331). For 
orientation resource materials for newcomers and counsellors and teachers of newcomers, 
and for information on setting up parents’ and preschoolers’ and other community-based 
English, orientation, citizenship classes, contact 965-2285. For information on immigrant 
integration project grants contact Ministry of Culture and Recreation field offices. 


CULT & REC CJRT-FM 

416-595-528] 
CULT & REC, CJRT-FM provides educational opportunities for the citizens of Ontario by 
offering university level credit courses as well as programming designed to provide a bette: 
understanding and appreciation of such fields of interest as the arts, music and literature. Al 
program content including the open sector programming is presented in a non-commercia 
format. 


CULT & REC COMMUNICATIONS BR 

416-965-061 
CULT & REC, COMMUNICATIONS BR provides communications policy advice 1 
addition to writing and supplying editorial and media relations services to the Ministe 
Deputy Minister and all programs of the Ministry of Culture and Recreation. Provide 
information service to the public about activities of the ministry. 


CULT & REC COMMUNICATIONS BR PUBLICATIONS 

416-965-676 
CULT & REC, COMMUNICATIONS BR, PUBLICATIONS UNIT coordinates toti 
output of ministry publications. Edits manuscripts, prepares copy, artwork and camera-read 
assemblies, arranges production and maintains stock control. Monitors ministry resour¢ 
material to ensure style consistency and quality. Ministry publications are available fro: 
Ontario Government Bookstore or originating branch. 


CULT & REC COMMUNITY INFORMATION SERVICES 

416-965-33 
CULT & REC, COMMUNITY INFORMATION SERVICES Program provides eligib 
individual community information centres with funding through grants; prepares public 
tions and advises them on matters such as information management, policy, staffing a 
volunteer training. Contact field offices. 
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ULT & REC CONSERVATION REVIEW BOARD 

416-965-2336 
ULT & REC, CONSERVATION REVIEW BOARD holds hearings arising out of owners’ 
jection to municipal designation of property as historically or architecturally significant. 
ne Board reports its opinion to the municipal council. Hearings are also held where Minister 


Oposes to refuse issuance of archaeological licence, or designates archaeological or historic 
es. 


ULT & REC COUNCIL ON FRANCO-ONTARIAN AFFAIRS 

416-965-0598 
ULT & REC, COUNCIL ON FRANCO-ONTARIAN AFFAIRS is an advisory body 
uich makes recommendations to the Minister of Colleges & Universities and the Minister of 
ilture & Recreation on any matter for which their ministries are responsible and which 
fect Franco-Ontarians; or on any matter which one or both ministers may refer to the 
suncil for consideration. Services of the Council are available to other ministries. The 
yuncil maintains close liaison with the French community in order to be well informed of 


e needs of Franco-Ontarians in the fields of post-secondary education, culture and recrea- 
yn. 


ULT & REC CULTURAL EXCHANGE PROGRAM 

416-965-6256 
JLT & REC, CULTURAL EXCHANGE PROGRAM, part of Arts Services Branch, 
ovides information and in some cases grants to community associations, individual artists 
d arts groups involved in interprovincial or international cultural exchanges. Also 
courages a variety of cultural exchanges between Ontario and Quebec with the cooperation 
the Ontario-Quebec Permanent Commission. 


JLT & REC CULTURAL INDUSTRIES BR 

416-965-6487 
a & REC, CULTURAL INDUSTRIES BR is involved with the film industry, recording 
ustry, book publishing and periodicals industries. Provides liaison with various levels of 
vernment and industries themselves. Does not give grants or loans. Main emphasis is on 
licy development. Contact regional offices or main office. 


LT & REC FESTIVAL ONTARIO 

416-965-6256 
LT & REC, FESTIVAL ONTARIO, under the Arts Services Branch, will coordinate 
s from major cultural and arts institutions (e.g.: Art Gallery of Ontario, Royal Ontario 
seum, Ontario Science Centre, Ontario Educational Communications Authority, Ontario 
is Council, Archives of Ontario, Ontario Film Theatre, Royal Botanical Gardens, 
‘Michael Canadian Collection, etc.) and make these available free of charge to 
Bias to augment festivals or special events. Festival Ontario does not organize 
ivals. Assists at the request of communities. Contact regional offices or main Office. 


iLT & REC FIELD SERVICES BR 


416-965-0617 
'LT & REC, FIELD SERVICES BR. Through six regional and various sub offices in 
lario the Field Services Branch helps local organizations obtain ministry services at the 
il level. By providing consultative services to community groups this Branch aids in the 


‘elopment of recreation and cultural activities locally. The consulting service is provided to 


i 
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a whole range of local and regional clients including municipal recreation departments 
municipal recreation committees, YMCA’s, historical societies, multicultural groups, regiona 
arts councils, etc. 


CULT & REC FINANCE & ADMINISTRATION DIV 

416-965-028 
CULT & REC, FINANCE & ADMINISTRATION DIV. In addition to coordinating th 
Ministry’s finance and administration functions (branches listed individually in this Index 
the Division performs systems coordination and youth program coordination. System 
Coordinator provides technical advice and direction to senior management in th 
development of effective administration and management systems. Youth Program Coordi 
nator plans and coordinates Ministry’s participation in the government-wide youth programs 
e.g. Experience Summer Employment, Ontario-Quebec University Student Job Exchange 
Ontario Career Action. 


CULT & REC FINANCE BR 

416-965-483 
CULT & REC, FINANCE BR provides the ministry with financial management an 
accounting services including payment of grants. For further description of functions, see firs 
entry under Accounting. In addition the branch establishes ministry accounting and financié 
policy and handles pre-audit of financial transactions. 


CULT & REC FITNESS SERVICES BR 

416-965-631 
CULT & REC, FITNESS SERVICES BR promotes a more active lifestyle for the citizens ¢ 
Ontario to improve their fitness levels. To motivate and educate people on the importance ¢ 
fitness and to coordinate fitness services, the branch runs a campaign through the media an 
publications, a fitness awards program, an employee fitness consultation service, mobil 
fitness testing, fitness instructor training and supports community coordination an 
motivation initiatives. 


CULT & REC HERITAGE ADMIN BR ARCHITECTURAL 

416-965-763 
CULT & REC, HERITAGE ADMIN BR, ARCHITECTURAL Conservation Sectio 
provides technical support for Ontario Heritage Foundation grants or loans to encourag 
architectural conservation or preservation of buildings of historical and/or architecturi 
significance. Helpful advice on preservation is offered to organizations and individual 
including assistance with the establishment of local architectural conservation advisol 
committees and programs. See also Cult & Rec: Heritage Admin Br Museums and Heritag 
Admin Br Historical for other activities of the branch. 


CULT & REC HERITAGE ADMIN BR HISTORICAL 

416-965-40. 
CULT & REC, HERITAGE ADMIN BR, HISTORICAL Section provides technic 
support for the Ontario Heritage Foundation in preserving heritage buildings and in erectil 
commemorative plaques to subjects of province-wide importance. Gives grants to loc 
heritage groups and to assist with erection of local plaques. Administers the Ontario Heritaj 
Foundation grants program aiding historical publications (e.g. local histories). See also Cu 
& Rec: Heritage Admin Br Museums and Heritage Admin Br Architectural for oth 
activities of this branch. ; 
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CULT & REC HERITAGE ADMIN BR MUSEUMS 

416-965-4021 
CULT & REC, HERITAGE ADMIN BR, MUSEUMS Assistance Program gives advisory 
and financial help to museums owned and maintained by municipalities, Indian Band 
Councils and conservation authorities and to other non-profit museums. See also Cult & Rec: 


Heritage Admin Br Architectural and Heritage Admin Br Historical for other activities of the 
branch. 


CULT & REC HERITAGE TRUST BR 
416-965-5727 
CULT & REC, HERITAGE TRUST BR develops the arrangements and agreements leading 
to the acquisition by the Ontario Heritage Foundation through donation or purchase, of 
buildings of historical or architectural value, parkland of scenic, recreational or archaeo- 
eo interest, items of archaeological importance, conservation easements on such property 
nd works of art. Following acquisition, arrangements are made for architectural conserv- 
ation or restoration where necessary, as well as for custody, use or display. 


CULT & REC HISTORICAL PLANNING AND RESEARCH BR 

| 416-965-4490 
CULT & REC, HISTORICAL PLANNING AND RESEARCH BR provides research and 
nformation on historical and archaeological resources necessary in the planning and 
jevelopment of Ontario government programs, e.g. environmental assessments involving 
leritage landscapes. Provides the Ontario Heritage Foundation with professional archaeo- 
ogical assistance (e.g. granting program). Answers inquiries about archaeological licences. 
~ontact Regional Archaelogists (South Central Region, Toronto 965-8258). 


SULT & REC HURONIA 

: 705-526-7838 
“ULT & REC, HURONIA HISTORICAL PARKS. The Ministry operates & maintains 
ulstoric sites at Midland, Sainte Marie among the Hurons and at Penetanguishene, the 
listoric Naval & Military Establishments. Ste-Marie, once a 17th century French Jesuit 
nission, has been reconstructed on its original site. The Naval & Military Establishments is a 
estored & reconstructed 19th century British naval base & military garrison. Both are open 
0 the public mid-May to Labour Day; Ste Marie is open until the Canadian Thanksgiving. 
he historical attractions are operated to promote an appreciation of the native Indian, 
‘tench & British heritage of the Huronia. Costumed staff demonstrate skills & crafts of the 
tas. A resource library, open to the public by appointment, provides information on sites 
lanning & programming. Contact Huronia Historical Parks, P.O. Box 160, Midland, Ont. 
AR 4K8 (705-526-7838). 


SULT & REC INDIAN COMMUNITY SECRETARIAT 

| 416-965-5003 
PULT & REC, INDIAN COMMUNITY SECRETARIAT assists Ontario native peoples in 
oth on-reserve and off-reserve communities in gaining full access to existing services of 
unistries and in the development of self-determination and community leadership and initia- 
ve. Provides liaison between native groups and various levels of government. Where 
Tovincial funding channels do not exist, the Secretariat may consider projects from Indian 
and Councils or incorporated bodies on a one-term last-resort basis. Contact field office or 
lain office. 


| 
| 


| 
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CULT & REC INTERNAL AUDIT 

416-965-994 
CULT & REC, INTERNAL AUDIT is responsible for the ministry’s audit function. For ; 
description of functions see first entry under Audit. 


CULT & REC LEGAL SERVICES BR 

416-965-579 
CULT & REC, LEGAL SERVICES BR provides legal services for the ministry and it 
agencies. For a description of branch activities see first entry under Legal Services. 


CULT & REC MCMICHAEL CANADIAN COLLECTION 

416-893-112 
CULT & REC, McMICHAEL CANADIAN COLLECTION, an art gallery in a beautift 
setting in Kleinberg has an extensive collection of the works of Canadian artists including th 
Group Of Seven, Tom Thompson, Emily Carr, David Milne, Clarence Gagnon, and J. W 
Morrice. Original Group of Seven members were A. Y. Jackson, Lawren Harris, J. E. H 
MacDonald, Franklin Carmichael, Arthur Lismer, Frederick H. Varley, Frank H. Johnstor 
A. J. Casson, Edwin Holgate and LeMoine FitzGerald joined later. Also included are work 
of art by native peoples. The collection is open every afternoon except Monday. All morning 
and all day Monday are reserved for school tours by appointment. 


CULT & REC MULTICULTURAL DEVELOPMENT BR 

416-965-662 
CULT & REC, MULTICULTURAL DEVELOPMENT BR develops and support 
programs aimed at improving intergroup and race relations which may include: learnin 
about and appreciating different ethnocultural groups in Ontario; encouraging informatio 
sharing through intercultural workshops; assisting the development within institutions of 
sensitivity to cultural differences in overcoming barriers to service delivery; assistin 
ethnocultural groups to improve their organizational and leadership skills to enable them t 
fully participate in Ontario society. Consultative services, publications, films, tapes an 
intercultural development grants are available. Contact field offices or the main office. Th 
branch assists in the multicultural history project (965-0212) sponsored by the ministry < 
funded by Wintario. Project will collect, catalogue & preserve historical material on Ontari 
ethnocultural groups and will make it accessible through the Archives of Ontario. 


CULT & REC OECA 

416-484-260 
CULT & REC, OECA. The Ontario Educational Communications Authority, a 
autonomous provincial Crown corporation, administers educational broadcasting in Ontari 
OECA operates an educational television network, TVOntario, with outlets in Toront 
(Channel 19), Ottawa (Channel 24), Kitchener (Channel 28), London (Channel 18), Chathas 
(Channel 19) & Windsor (Channel 32). In the summer of 1978 TVOntario will servic 
Thunder Bay (Channel 9), Sudbury (Channel 19), Saulte Ste Marie (Channel 20); othe 
northern areas are reached by microwave cable link. Broadcast day extends for 16 hours wit 
programs aimed at pre-school, in-school, teachers & adult learners. OECA also operates th 
Provincial Broadcast Service for 2-3 hours using facilities of CBC, its affiliates & priva 
stations. Provides: a cable package for viewers in areas not reached by TVOntario, video. 
audio tapes through its VIPS Distribution Systems. 
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CULT & REC OFFICE OF ATHLETICS COMMISSIONER 

416-965-4173 
CULT & REC, OFFICE OF ATHLETICS COMMISSIONER regulates professional boxing 
and wrestling and amateur sports in Ontario. Licenses professional boxers and wrestlers. 


CULT & REC OLD FORT WILLIAM 

807-577-8461 
CULT & REC, OLD FORT WILLIAM, one of the historic sites operated by the ministry, is 
4 reconstruction of the original Fort William as it was in the period 1803-1821. The original 
Fort was the inland headquarters of the North West Company and the focal point of the 
Company’s operations and vast explorations. Each summer it was the temporary home of 
2,000 or more voyageurs, clerks, natives and North West Company partners who assembled 
here for the Great Rendezvous. Today, the visitor is invited to ’venture into the past’ to 
xperience life as it was in this colourful era. Old Fort William is a living historical 
community and, as such, it offers the visitor a wide range of experiences. Open to the public 
May-October. Contact Old Fort William, Vickers Heights P.O., Thunder Bay, Ontario POT 
1Z9, telephone 807-577-8461. 


SULT & REC ONTARIO ARTS COUNCIL 
416-961-1660 
SULT & REC, ONTARIO ARTS COUNCIL, created to promote the study, enjoyment of, 
ind production of works in the arts, provides grants in response to written applications from 
erforming and creative arts groups and individuals, with the assistance of officers on staff 
vho represent various art disciplines and pursuits. Grants are made to theatre and dance 
ompanies, orchestras and concert societies, art galleries and schools, publishing houses and 
eriodicals, local and regional arts councils and festivals, arts service groups and community 
tts projects. Individual painters, sculptors, playwrights, composers, writers, poets, makers of 
ilms and photographers may also apply. Other programs include Creative Artists In Schools 
AIS) and ONTOUR which assists concert artists, soloists, performing groups, and groups 
jat sponsor local appearances. The Ontario Arts Council is concerned with the development 


3 and regional arts resources, and Franco-Ontarian community arts. 


ULT & REC ONTARIO HERITAGE FOUNDATION 


i 
\ 


| 416-965-9504 
‘ULT & REC, ONTARIO HERITAGE FOUNDATION advises the Minister of Culture & 
a on issuing archaeological licences and. on designating significant sites. Provides 


ants to encourage innovative new work in archaeology and to help complete artifact 
alysis. Provides grants or loans for architectural conservation to encourage renovation of 
mpl of historical or architectural significance. Erects historical plaques which recognize 


eople, places, buildings and events of significance to the history of the province. Acquires, 
sually by donation, heritage properties, parkland, works of art and historical artifacts. 

| 

‘ULT & REC ONTARIO HISTORICAL STUDIES SERIES 

416-487-6142 
ULT & REC, ONTARIO HISTORICAL STUDIES SERIES Project produces comprehen- 
ve, scholarly and readable books on the historical development of Ontario. The series is 
vided into six parts: Bibliography of Ontario History; Biographies of major Premiers; 
fistorical Atlas; Theme studies on aspects of Ontario’s economic, social, political and 


itural development; General history; and Oral history featuring interviews with people who 


} 
i 
\ 
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have played a key role in Ontario’s development. The series receives financial suppor 
from the Ministry of Culture and Recreation. 


CULT & REC ONTARIO LOTTERY CORPORATION 

416-961-626: 
CULT & REC, ONTARIO LOTTERY CORPORATION manages Wintario and th 
Provincial Lottery. Proceeds from Wintario are used through the Ministry of Culture & 
Recreation for recreation and cultural projects. Proceeds from Provincial Lottery sales 11 
Ontario are used for health research and related environmental projects through th 
Ministries of Health, Labour and the Environment. To find out winning numbers of last drav 
consult newspapers the next day, list posted at retailer’s or in Metro Toronto a recordet 
message (Wintario: 870-9170, Provincial Lottery: 870-9161). For Wintario grants informatio 
call 965-2390 or ministry field offices. For Provincial Lottery health research grants see 
Health Strategic Planning & Research Br, Env Pollution Control Br Development é 
Research Group, Labour Standards & Programs Br. 


CULT & REC ONTARIO SCIENCE CENTRE 

416-429-410 
CULT & REC, ONTARIO SCIENCE CENTRE conducts a varied program of education i 
the origins and development of science and technology and in Ontario's role in this progres: 
Located at Don Mills and Eglinton Ave. in North York, the Ontario Science Centre is ope 
to the public daily and offers tours to school classes. Part of the Ontario Science Centre is th 
Ontario Film Institute (OFI), founded in 1969 to encourage the development of the art of th 
film and to foster public appreciation and study of film history, origins and accomplishment: 
The OFI has three divisions: the Institute itself which is the reference and information centr 
the Ontario Film Theatre (for showings of films) and the Ontario Film Archive. 


CULT & REC ONTARIO SPORTS TRAINING CENTRE 

416-965-032 
CULT & REC, ONTARIO SPORTS TRAINING CENTRE Technical Unit for Recreatio 
Facilities acts as a province-wide information centre in the areas of planning, desigi 
construction and operation of sports, fitness and physical recreation facilities. The Un 
performs a counselling service, information dissemination, organization and presentation ¢ 
conferences, workshops and seminars, help in research problems and provides a readin 
room. Publications are available at the Ontario Government Bookstore. Among the 72 
clients the Unit has counselled to date are club and community groups, government profe 
sionals, municipal recreation departments, design professionals and facility planners. 


CULT & REC OUTREACH ONTARIO 

416-965-625 
CULT & REC, OUTREACH ONTARIO, a program under the Arts Services Br is designe 
to decentralize the province’s cultural resources by encouraging cultural institutions 1 
diversify their programs, expand extension services and undertake cooperative project 
Cultural agencies and facilities involved include: the Art Gallery of Ontario, the Roy 
Ontario Museum, the Royal Botanical Gardens, the Ontario Educational Communicatiol 
Authority, the Ontario Science Centre, the McMichael Canadian Collection, and publ 
libraries. These agencies develop and administer their own Outreach programs. See also Cu 
& Rec Festival Ontario, an important part of Outreach Ontario, listed separately in th 
index. 
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SULT & REC PERSONNEL BR 

416-965-0225 
‘ULT & REC, PERSONNEL BR performs the personnel functions for the Ministry of 
vulture and Recreation. For a description of functions see first entry under Personnel. 


-ULT & REC POLICY PLANNING BR 

416-965-9942 
ULT & REC, POLICY PLANNING BR. This branch has three functions as the central 
olicy advisory and planning group in the ministry. Policy analysis and coordination 
inction: analyzes and coordinates ministry-wide policy matters: prepares and monitors all 
abinet policy submissions; initiates and conducts policy investigation; advises and assists 
rogram managers. Program planning and evaluation function: coordinates and implements 
rogram planning, the ministry’s Management-by-Results program and budget estimates; 
nalyzes program activity and advises and assists program managers; provides liaison with 
Inance and Administration in program planning, financial forecasting, allocation of 
sources. Research coordination and information function: coordinates ministry research 
tivities; provides support to policy and program central functions. 


‘ULT & REC PROVINCIAL LIBRARY SERVICES 
416-965-2696 
ULT & REC, PROVINCIAL LIBRARY SERVICES is responsible for assistance to public 
braries throughout Ontario. Provides grants, by-laws and statistics and other information 
sistance. Maintains close liaison with associations related to library functions and develops 
ry services on a province-wide basis. Publishes the Ontario Library Review and In 
eview: Canadian Books For Children. 


ULT & REC PUBLIC ART GALLERIES GRANTS 

| 416-965-6256 
ULT & REC, PUBLIC ART GALLERIES GRANTS Program, part of Arts Services 
- assists eligible non-profit community art galleries through grants for basic operating 
d administrative expenditures. Galleries must meet eligibility criteria and provide detailed 
ancial and gallery operations information. Applications available through main office or 
Id offices. Art galleries may also apply to Ontario Arts Council for help with program and 
ibition expenses. 


LT & REC RESOURCE CENTRE 


416-965-6763 
JLT & REC, RESOURCE CENTRE and Library under the Administrative Services Br 
aintains an up-to-date collection of books, pamphlets, films, video-tapes and teaching 
terials which are made available to all Ministry staff and any community organization 
volved in cultural or recreational programs. These materials cover various subjects such as 
mmunity development, multiculturalism, informal education, language training, recreation, 
man relations, prejudice, theatre, arts and crafts, native peoples, disabilities, librarianship, 
Junteerism. Staff can assist in searching materials. Contact field offices. 


JLT & REC ROYAL BOTANICAL GARDENS 

| 416-527-1158 
JLT & REC, ROYAL BOTANICAL GARDENS (RBG) in Hamilton consists of 2000 
es of developed gardens and natural areas, 27 miles of interpretive nature trails. 
ucational programs range from courses on horticulture and botany, design with plant 
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material, to credit courses at universities. The RBG also offers the public extensive horticul 
tural information on ornamental, native and poisonous plants, edible and poisonou 
mushrooms, and information on ornithology. Tours can be arranged. Participates 1 
Outreach Ontario and Festival Ontario. 


CULT & REC ROYAL ONTARIO MUSEUM 

416-978-369 
CULT & REC, ROYAL ONTARIO MUSEUM, incorporating the Canadiana collectior 
(978-6738) at 14 Queen’s Park Crescent West and the McLaughlin Planetarium (978-8558), | 
the largest of Canada’s public museums and a major research institution with excellent colle 
tions in 20 different departments. These include the arts, archaeology and the sciences (e, 
botany, geology, entomology, ornithology). The departments identify objects and specimer 
related to their fields such as birds, insects, works of art, artifacts, etc. for information onk 
not for financial ends. Write or call for appointment. The museum is also involved 1 
travelling exhibitions, museumobiles, lecture series, Senior Citizens Club, and Saturda 
Morning Club for children and has a library of films. The ROM is located at 100 Queen 
Park Cres. in Toronto. 


CULT & REC SIMCOE MEMORIAL FOUNDATION 

416-965-267 
CULT & REC, SIMCOE MEMORIAL FOUNDATION is responsible for the upkeep ' 
Wolford Chapel in Devon, England where Ontario’s first Lieutenant Governor, John Grav 
Simcoe and his wife are buried. The Foundation is also engaged in projects to make bett 
known Simcoe’s life and works in Ontario through the educational system, public celebr 
tions, speakers, awards of medallions and portraits, etc. 


CULT & REC SPECIAL SERVICES BR 

416-965-26. 
CULT & REC, SPECIAL SERVICES BR advises community & regional organizations al 
the Ministry on sports and recreation. Leadership Section (965-7505) has consultants ¢ 
recreation to advise those who provide professional preparation at colleges and universitie 
to train teachers within the school system and recreationists of municipalities; and 
administer grants in aid of research. Professional upgrading 1s promoted through a neé 
professional development model. Leadership Training Program assists in developit 
indigenous community leadership resources. Consultants work with the Ontario Resear 
Council On Leisure (ORCOL) (965-7505). Special Interests Section (965-5665) serves the 
offering recreation service to specialized clientele such as children, youth, the handicappé 
senior citizens and women; and those offering service through a particular activity to a wic 
clientele, such as summer programs, outdoor recreation, recreation planning in new citi 
camping, including grants to non-profit camps. 


CULT & REC SPORTS SERVICES BR 

416-965-65 
CULT & REC, SPORTS SERVICES BR encourages participation in sports for individt 
satisfaction and enjoyment. Promotes competition in multi-sports games (e.g. Regional 
Provincial: Ontario Summer & Winter Games for the able bodied & disabled). Provit 
administrative, consultative services and grants to provincial sport governing bodies. T 
Ontario Sports Admin. Centre (964-8655), a private organization that provides accomm 
dation and administrative services for these governing bodies, is funded by this Minist 
Sports Awards Program honors accomplishments of Ontario athletes and citizens in amat 
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sports. Coaching Development Program improves calibre of leadership available to amateur 
sport through coaches and officials. Ontario Sports Travelcade takes sports and fitness 
esources around Ontario to help raise level of expertise of athletes, coaches, etc. Ontario 
elite Athlete Assistance Program provides limited financial assistance to selected amateur 
ithletes for training and competition. 


CULT & REC TRANSLATION BUREAU 

416-965-2891 
SULT & REC, TRANSLATION BUREAU provides translation services for government 
ninistries and special purpose bodies on a charge-back basis. Also provides a free service for 
anded immigrants who need official documents translated into English in order to find work 
pursue their training in Ontario. 


SULT & REC WINTARIO GRANTS 

416-965-2390 
PULT & REC, WINTARIO GRANTS Information Office is an information service for the 
Vintario Grants Program. Net profits from Wintario are available to non-profit community 
roups, organizations, municipalities and Indian Band Councils for capital and non-capital 
ports, recreation, fitness, arts, heritage, libraries, multicultural and citizenship projects and 
ther projects of a recreational and cultural nature. For information booklets and application 
Tms contact Ministry of Culture & Recreation field offices. 


‘ULTURAL 


| 416-965-6256 
ULT & REC, ARTS SERVICES BR develops policies and programs to encourage 
<cellence in the arts and wider participation in arts activities. Provides operating grants to 
rovincial cultural institutions and agencies, provincial arts service organizations, eligible 
blic art galleries and certain arts training institutions. Administers the Wintario Non- 
apital Arts Program and provides grants for cultural exchange programs between Ontario 
id other provinces and countries. For further information see Cult & Rec Cultural Exchange 
ogram and Cult & Rec Public Art Galleries Grants. Coordinates the Outreach Ontario and 
~ Ontario programs also listed individually in this Index. Contact field office or main 
fice. 


416-965-6256 
ULT & REC, CULTURAL EXCHANGE PROGRAM, part of Arts Services Branch, 
jovides information and in some cases grants to community associations, individual artists 
id arts groups involved in interprovincial or international cultural exchanges. Also 
‘courages a variety of cultural exchanges between Ontario and Quebec with the cooperation 
‘the Ontario-Quebec Permanent Commission. 


| 416-965-6487 
ULT & REC, CULTURAL INDUSTRIES BR is involved with the film industry, recording 
hone, book publishing and periodicals industries. Provides liaison with various levels of 
vernment and industries themselves. Does not give grants or loans. Main emphasis is on 
tlicy development. Contact regional offices or main office. 


| 
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416-965-625¢ 
CULT & REC, FESTIVAL ONTARIO, under the Arts Services Branch, will coordinate 
exhibits from major cultural and arts institutions (e.g.: Art Gallery of Ontario, Royal Ontaric 
Museum, Ontario Science Centre, Ontario Educational Communications Authority, Ontari 
Arts Council, Archives of Ontario, Ontario Film Theatre, Royal Botanical Gardens 
McMichael Canadian Collection, etc.) and make these available free of charge t 
communities to augment festivals or special events. Festival Ontario does not organiz 
festivals. Assists at the request of communities. Contact regional offices or main office. 


416-965-061 
CULT & REC, FIELD SERVICES BR. Through six regional and various sub offices i 
Ontario the Field Services Branch helps local organizations obtain ministry services at th 
local level. By providing consultative services to community groups this Branch aids in th 
development of recreation and cultural activities locally. The consulting service is provided t 
a whole range of local and regional clients including municipal recreation department 
municipal recreation committees, YMCA’s. historical societies, multicultural groups, regions 
arts councils, etc. 


416-965-662 
CULT & REC, MULTICULTURAL DEVELOPMENT BR develops and suppor 
programs aimed at improving intergroup and race relations which may include: learnit 
about and appreciating different ethnocultural groups in Ontario; encouraging informati¢ 
sharing through intercultural workshops; assisting the development within institutions of 
sensitivity to cultural differences in overcoming barriers to service delivery; assistil 
ethnocultural groups to improve their organizational and leadership skills to enable them 
fully participate in Ontario society. Consultative services, publications, films, tapes a 
intercultural development grants are available. Contact field offices or the main office. 
branch assists in the multicultural history project (965-0212) sponsored by the ministry 
funded by Wintario. Project will collect, catalogue & preserve historical material on Onta 
ethnocultural groups and will make it accessible through the Archives of Ontario. | 


416-487-6 
CULT & REC, ONTARIO HISTORICAL STUDIES SERIES Project produces compreh 
sive, scholarly and readable books on the historical development of Ontario. The seri 
divided into six parts: Bibliography of Ontario History; Biographies of major Premie 
Historical Atlas; Theme studies on aspects of Ontario's economic, social, political a 
cultural development; General history; and Oral history featuring interviews with people 
have played a key role in Ontario’s development. The series receives financial sup 
from the Ministry of Culture and Recreation. 


416-965-6 
CULT & REC, OUTREACH ONTARIO, a program under the Arts Services Br is desig 
to decentralize the province’s cultural resources by encouraging cultural institutions 
diversify their programs, expand extension services and undertake cooperative proj 
Cultural agencies and facilities involved include: the Art Gallery of Ontario, the R 
Ontario Museum, the Royal Botanical Gardens, the Ontario Educational Communicati 
Authority, the Ontario Science Centre, the McMichael Canadian Collection, and pu 
libraries. These agencies develop and administer their own Outreach programs. See also 
& Rec Festival Ontario, an important part of Outreach Ontario, listed separately in 


index. 
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416-965-6763 
/ULT & REC, RESOURCE CENTRE and Library under the Administrative Services Br 


laintains an up-to-date collection of books, pamphlets, films, video-tapes and teaching 
laterials which are made available to all Ministry staff and any community organization 
volved in cultural or recreational programs. These materials cover various subjects such as 
ommunity development, multiculturalism, informal education, language training, recreation, 
uman relations, prejudice, theatre, arts and crafts, native peoples, disabilities, librarianship, 
olunteerism. Staff can assist in searching materials. Contact field offices. 


416-965-2390 
ULT & REC, WINTARIO GRANTS Information Office is an information service for the 


/intario Grants Program. Net profits from Wintario are available to non-profit community 
‘Oups, organizations, municipalities and Indian Band Councils for capital and non-capital 
orts, recreation, fitness, arts, heritage, libraries, multicultural and citizenship projects and 
her projects of a recreational and cultural nature. For information booklets and application 
rms contact Ministry of Culture & Recreation field offices. 


416-965-5620 
DUC, STUDENT ACTIVITIES & SPECIAL PROJECTS BR encourages educational and 


Itural exchanges of students and teachers (965-5635) and may provide grants for these 
Ojects. Projects include: Educational Exchange Programs (965-5989), Ontario Young 
avellers (965-5605), School Twinning Programs, e.g. Project Canada, Project School-to- 
hool, Teacher Exchange Programs (965-5996). Administers the Second-Language Monitor 
ogram which encourages bilingual university students to act as teaching monitors to 
achers of French or English as a second language (965-5996). Operates the Ontario Student 
vadership Centre which accepts secondary school students for leadership training courses 
95-5989). The Student Guidance Information Service (965-9676) provides computerized 


reer and institutional information to schools. The branch prepares guidance documents 
d Ontario Student Record material. 


| 416-965-2927 
& IA, ONTARIO QUEBEC PERMANENT COMMISSION promotes and stimulates 


tural and educational exchanges between governments, individuals, groups, schools and 
anizations in Ontario and Quebec to foster understanding and cooperation between 
idents of the two provinces. The OQPC does not fund or operate programs directly but 
Ourages Ontario and Quebec ministries responsible for such areas as education and 
tural affairs to provide joint support. Also coordinates exchanges between Ontario and 
ebec civil servants to permit sharing of views and experiences on common problems of 
| lic administration. 

i 
JLTURAL EXCHANGES 
[tural Exchanges, see Exchanges. 


¥ 


JLTURE & RECREATION 


ture & Recreation, Ministry of, see CULT & REC Branch Name. 
| 


| 
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CURRICULUM 


416-965-598. 
EDUC, CURRICULUM BR produces curriculum guidelines, resource material and circular 
for use in Ontario from Kindergarten to Grade 13 and annotated lists of Canadian material 
for use with above guidelines. Initiates and coordinates curriculum input to the ministry an 
implements curriculum policies. Administers the Book Purchase Plan which provides copie 
of newly approved textbooks to schools. Implements metrication in primary and secondar 
schools. Administers the ministry’s Canadian Learning Materials Fund which enable 
publishers, media producers, non-profit organizations and individuals to develop ne\ 
Canadian learning materials. Promotes community use of schools. Supports elementary an 
secondary school broadcasts and related services through the Ontario Educational Communi 
cations Authority (OECA). Develops materials for courses about and for native peoples. 


DAIRY 
Dairy, see also Health Community Health Protection Br Food 


416-965-310 
AG & FOOD, MILK COMMISSION OF ONTARIO develops policy for producin; 
processing and marketing milk and dairy products. Serves as an appeal tribunal for anyor 
within the industry aggrieved by a decision of the Ontario Milk Marketing Board, the Ontar! 
Cream Producers Marketing Board, or by the Milk Industry Branch (e.g. licensing of plan 
manufacturing oleomargarine and edible oils). Also interprets the Milk Act and its reguli 
tions for the public. The Commission issues licences to cheese buyers who purchase cheddi 
cheese on the cheese exchanges at Belleville and Stratford. For inquiries re quality, label 
of fluid milk and milk products, call the Milk Industry Branch, 965-2411. , 


416-965-24 
AG & FOOD, MILK INDUSTRY BR undertakes programs to ensure that milk marketed” 
Ontario is produced under acceptable sanitary conditions and meets quality standar¢ 
Provides for inspection of all dairy farms and monthly testing of raw milk. Arranges f 
training, licensing and inspecting the work of milk and cream graders and testers, bulk tal 
milk graders, buttermakers and cheesemakers. Issues licences and regulates plants manufa 
turing milk products, oleomargarine and edible oils. The laboratory in Guelph analyzes i 
samples for butterfat, protein and lactose and reports results to the Ontario Milk Marketi 
Board for producer payment purposes. Conducts regular milk utilization audits. 


DAMS 


416-965-62 
NAT RES, CONSERVATION AUTHORITIES BR encourages the conservati¢ 
development and utilization of water and related land resources by providing policy, fundi 
assistance, management and planning direction to Conservation Authorities, autonome 
bodies established under the Conservation Authorities Act. Provides grants to sup 
resource management projects initiated and undertaken by the Authorities. These incl 
water and land management programs (flood plain mapping, environmental assessme 
dams, channel improvements and erosion control structures) and conservation and recrea 
land management programs (reforestation and woodlot management, wildlife manageme 
outdoor recreation information and education). 
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416-965-1271 
IAT RES, ENGINEERING SERVICES BR is responsible for design, construction and 


laintenance of dams, docks and other hydraulic structures and improvements. Does special 
ngineering, water management, shoreline management and hydrology studies. Also coordi- 
ates road programs and manages vehicle fleet and equipment for the Ministry. Administers 


he Lakes and Rivers Improvement Act which regulates the construction and operation of 
ams and diversions in the province. 


ANCE 


ance, see Ontario Arts Council 


AY CARE 


416-965-5095 
OMM SOC, DAY NURSERIES BR provides consultative service to ministry district 


fices on day care such as provision of financial assistance to municipalities, approved 
rporations and Indian Band Councils for the establishment of day nurseries; licensing and 
pervision of such; special day care programs (native peoples, handicapped, Private Home 
ay Care, infants and school-age children, Parent cooperatives, etc.). Maintains provincial 
tistics on day nurseries. Provides liaison with other branches and ministries regarding 
re and pre-school education of children. Consults with provincial associations and groups 


garding development of programs, staffing and legislation. For questions re. financial 
sistance contact 965-2521. Contact district office. 


416-965-5161 
IVT SERV, EMPLOYEE ADVISORY SERVICE provides confidential counselling and 


erral services on work-related problems to employees of the Ontario Public Service (OPS). 
ovides training programs and individual consultations to managers and personnel adminis- 


tors in dealing with troubled employees and work performance problems. Provides 
y care counselling to OPS employees (965-9953). 


{AF 


416-965-2663 
MUC, SPECIAL EDUCATION BR operates education programs for some exceptional 


dents outside the normal school structure in schools for the blind and deaf, in develop- 
ntal centres schools for the retarded, developmentally handicapped and emotionally 
turbed, and in training schools for juveniles. Runs Teacher Education Centre in Belleville 
train teachers of the deaf. School boards may use resources of schools re: assessment, 
gramming, teacher education and for instruction materials. Branch advises Minister on 
Tam policy for exceptional students; provides liaison with Minister’s advisory council, 
essional and parent groups, and other ministries to improve programs for exceptional 
dren. In cases of learning disabilities the branch provides counselling, resources and 
elines to school boards for boards’ programs within the school system. Coordinates 
istry summer courses for teachers of exceptional students. 


LERS 
ers, see subject involved, e.g. periodicals, real estate, securities, vehicles. 


| 
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DEATH DUTIES 


416-965-1700 
REVENUE, SUCCESSION DUTY BR is responsible for the Succession Duty Act, dealing 
with succession duties or tax, also called estate tax, death duties or tax, and inheritance tax. 
Gift Tax Section (965-1722) administers the Gift Tax Act. Another section is responsible for 
the Land Transfer Tax and the Land Speculation tax (965-1774). 


DEATHS 


416-965-1687 
CCR, OFFICE OF THE REGISTRAR GENERAL registers and records Ontario births 
deaths, marriages and still-births. It also records adoptions, divorces and name changes 
Statistics relating to births, deaths, marriages, divorce and still-births are compiled annually 
Plastic, paper and certified photocopies of birth, death and marriage certificates are provide¢ 
to those entitled on application and payment of $3.00 each. For correction of errors 01 
registrations, contact Amendments Section, 965-2260. Under the Marriage Act certificates 0 
registration are issued to people authorized to perform marriages in Ontario. Contac 
Marriage Office, 965-2026. Contact Office of the Registrar General or local municipal offic 
for advice on registration of births or deaths. | 


416-965-667 
SOL GEN, CHIEF CORONER’S OFFICE. Coroners investigate sudden and violer 
deaths; warn the public re prevention of similar deaths; order autopsies for medical eee 
reasons; conduct inquests; sign certificates for cremation and for shipment of bodies out ¢ 
Ontario; complete medical certificates of death in coroners’ cases. The Office administers th 
Human Tissue Gift Act (re: donation of bodies or parts of bodies for therapeutic purpose: 
medical education or scientific research). Adults may give consent by signing donor sectiO 
of driver’s licence or donor card available from Coroner’s Office, orally during last illness 1 
presence of at least two witnesses, or in writing. The Office inspects Schools of Anatomy 1 
Ontario and supplies them with donated or unclaimed bodies. Contact Regional Coron 
(York Region: 965-6678). 


t 


416-965-152 
SOL GEN, FORENSIC PATHOLOGY BR assists in determining the cause of deatl 
in unusual circumstances and in unveiling concealed homicides through autopsies at 
biological and other techniques of forensic science. Supervises regional pathologists. Suppo! 
pathologists’ and law enforcement officers’ continuing education in legal medicine at 
investigations of sudden deaths. , 


DEBENTURES 


Debentures, see also Securities 


416-963-03 
CCR, COMPANIES SERVICES BR RECORDS Section deals with searches of corpo! 
tions, files, certificates of corporation status and registration of corporation securities such 
mortgages, bonds, debentures (963-0390). Can provide copies of documents (e.g. articles 
incorporation, annual returns) of limited companies in Ontario. 
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416-963-0373 
CCR, COMPANY LAW BR provides legal counselling to the Companies Division and 


handles inquiries of legal nature from the public about: incorporation of business and non- 
profit corporations, licences in mortmain, extra-provincial licences, registration of partner- 
ships and sole proprietorships, names and name Style registration by corporations, and 
registration of corporate bonds, debentures, trust indentures and mortgages. This includes 
sorting out deficiencies in the applications submitted to the Companies Services Branch. 


416-965-2914 
TE & IA, FINANCE MANAGEMENT BR provides management and direction to the 
Province’s requirements in the areas of cash management, debt management, finance 
tructure and policy. Specifically, the Branch controls and manages the government’s cash 
lows to ensure that obligations are met without default and that surplus funds are invested; 
ssues and retires Province of Ontario debt securities (debentures) and treasury bills. Provides 
lirection to government debt management requirements and coordinates overall debt policy 
egarding public and non-public financing of the Province, Ontario Hydro and all boards, 
ommissions and agencies utilizing provincial guarantee. Provides research, policy 


ecommendations and policy implementation in public finance to ensure sound strategy and 


O preserve Ontario’s credit worthiness. 


416-965-5273 
E & IA, FINANCIAL INFORMATION & ACCOUNTING POLICY BR manages 
Jntario’s requirements in overall government accounting, control & consolidated public and 
uternal financial reporting. Specifically, it: maintains records of all Consolidated Revenue 
lund transactions; prepares reports for use by the Treasurer before the Legislature, the 
ublic and the financial community, e.g. Public Accounts, prospectuses of debentures; 
perates Central Financial Information Systems by analyzing & consolidating data on 
2venues, expenditures, budgets, forecasts & statistics: provides all ministries/agencies with 
irection on financial transactions to ensure quality and comprehension of accounting & 
nancial management policies; coordinates interministry effort on ’in-house’ systems to 
nsure compatibility with Central Financial Information systems; provides expertise on all 
ccounting and financial matters as referred by Management Board and all ministries/agen- 
es; provides liaison with banking community. 


: 416-965-6691 
E & IA, SECURITIES BR acts as registrar and transfer agent of the Provincial public debt 
sues, both domestic and foreign. Is responsible for the prompt payment of interest on public 
pt; Supplies investors with information on transfer requirements; arranges for complete 
‘Tvice of debentures from issue to maturity. Also provides support for the programs of the 
ance Management Branch in the investments of the Province and holds in safekeeping 
Curities deposited with the Province by the public in accordance with the regulations of 


‘ovincial legislation. 
EBT 


ebt, see also Credit 


| 416-965-559] 
IT GEN, REFEREE of the SMALL CLAIMS COURTS of the Judicial District of York 
Sists people with counselling on debt problems, particularly with summonses and garnish- 
ents before and after judgment. Public must telephone for appointment and bring complete 


| 
| 
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information regarding income, expenses, debts and creditors. The Small Claims Cour 
Referee’s mailing address is: 425 University Ave., Rm. 201, Toronto M5G IT6. This office 
also acts as Small Claims Referee in the Judicial District of Durham. Appointments (fo 
evening interviews only) should be made with the Clerk of the First Small Claims Court, 50 
Brock St. South, Whitby LIN 4K8, tel. 416-668-3624. 


416-965-291 
TE & IA, FINANCE MANAGEMENT BR provides management and direction to th 
Province’s requirements in the areas of cash management, debt management, finance 
structure and policy. Specifically, the Branch controls and manages the government’s cas 
flows to ensure that obligations are met without default and that surplus funds are invested 
issues and retires Province of Ontario debt securities (debentures) and treasury bills. Provide 
direction to government debt management requirements and coordinates overall det 
policy regarding public and non-public financing of the Province, Ontario Hydro and a 
boards, commissions and agencies utilizing provincial guarantee. Provides research, polic 
recommendations and policy implementation in public finance to ensure sound strategy an 
to preserve Ontario’s credit worthiness. 


416-965-665 
TE & IA, SECURITIES BR acts as registrar and transfer agent of the Provincial publ 
debt issues, both domestic and foreign. Is responsible for the prompt payment of intere 
on public debt; supplies investors with information on transfer requirements; arranges fe 
complete service of debentures from issue to maturity. Also provides support for th 
programs of the Finance Management Branch in the investments of the Province and holk 
in safekeeping securities deposited with the Province by the public in accordance with tl 
regulations of provincial legislation. | 


DEBT MANAGEMENT 
Debt Management, Province of Ontario, see TE & IA Finance Management Br 
DEBT SECURITIES 


Debt Securities, see Debentures 


DEFAULTED FINES 


416.965 
ATT GEN, AUDIT SERVICES BR is responsible for the Ministry’s audit functions. Fol 
description of activities see the first entry under Audit. The branch also administers t 
Defaulted Fines Control Centre (driver’s licence suspension system). Contact 965-3711, 9 
9012 or 965-0296. | 


DELINQUENT | 


Delinquent, see Juveniles 


DEMERIT POINT 


416-965-I1° 
TR & COMM, DRIVER CONTROL OFFICE, Licensing & Control Branch ensures # 
Ontario drivers are competent to operate vehicles; keeps records to identify problem drivé 
Runs demerit point system; issues warnings; conducts interviews, re-examinations, 4 
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suspends and reinstates driver’s licence as required by statute. Checks collision reports to 
determine need for re-examinations, medical or vision certificate. Contact regional offices. Re 
Suspensions of uninsured drivers under the Motor Vehicle Accident Claims Act, call CCR 
Motor Vehicle Accident Claims, Tel. 963-0501. For fines non-payment call Defaulted Fines 
Control Centre under the Ministry of the Attorney General, Tel. 965-3711. 


DEMOGRAPHIC 


Demographic, see Population. 


DENTAL 


416-965-5142 
COMM SOC, MUNICIPAL WELFARE CONSULTING BR establishes policy for General 
Welfare Assistance (GWA) and supervises assistance programs administered by municipali- 
ties, Indian Band Councils and Comm Soc District Offices. At the discretion of municipalities 
Supplementary financial assistance is extended to recipients of government benefits, the 
physically handicapped and others needing extended care or prescribed drugs, prosthetics, 
dental & optical needs and for burials. Provides advice and operating subsidies to credit 
counselling agencies. Acts as consultants to District Offices, municipalities & social agencies 
on counselling services. Contact these offices for individual counselling. Review & Consoli- 
dation Unit (965-5137) assists municipalities in consolidating their social services. 
Homemakers & Nurses Services (965-5137) coordinates provision of these services (from 
private social agencies) to those in need in the municipality. 


416-965-5036 
HEALTH, HEALTH PROMOTION BR DENTAL Consultants provide consultation to 
health agencies in Ontario on preventive dental care and dental health (Contact local Public 
Health agency). Provide grants to dentists in underserviced areas. Deal with all Ministry 
dolicy about dental care. See also other sections in Health Health Promotion Br described 
separately. 


416-965-5884 
HEALTH, HEALTH PROMOTION BR NUTRITION Consultants provide consultation to 
lealth agencies on nutrition, food budgeting, meal planning, obesity control, dental and 
srenatal care and care for senior citizens. See also other sections in Health Health Promotion 
Br described separately. 


DENTISTS 


416-965-7285 
TEALTH, HEALTH BOARDS SECRETARIAT has two main functions: provides adminis- 
tative support for the review boards and appeal boards established in legislation under the 
Minister’s jurisdiction; provides liaison with the Governing Board Of Denture Therapists. 
Jnder the Health Disciplines Act the Health Disciplines Board of Ontario will hear any 
ppeal from the public and the health professions who believe that they were not satisfac- 
orily dealt with by the individual governing bodies for physicians, dentists, optometrists, 
harmacists and nursing. 
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416-965-5036 
HEALTH, HEALTH PROMOTION BR DENTAL Consultants provide consultation to 
health agencies in Ontario on preventive dental care and dental health (Contact local Public 
Health agency). Provide grants to dentists in underserviced areas. Deal with all Ministry 
policy about dental care. See also other sections in Health Health Promotion Br described 
separately. 


416-965-2181 
HEALTH, PROFESSIONAL SERVICES MONITORING BR assists in setting Ontario 
Health Insurance Plan (OHIP) medical policy, claims adjudication policy, and works with 
colleges and regulatory boards of the professions which provide insured services to control 
over-utilization of the system by practitioners and the public. Professions monitored include 
physicians, dentists, chiropractors, chiropodists, osteopaths and optometrists. In situations 
where it appears that unnecessary or excessive numbers of services have been rendered, or 
there is concern that claims may have been submitted to OHIP when services were not 
rendered, letters must be written to this Branch, 7 Overlea Blvd., Toronto M4H 1A9, 
providing all details, including OHIP number. Inquiries regarding claims must be referred to 
local district office. 


DENTURE THERAPISTS 


416-965-7285 
HEALTH, HEALTH BOARDS SECRETARIAT has two main functions: provides adminis- 
trative support for the review boards and appeal boards established in legislation under the 
Minister’s jurisdiction; provides liaison with the Governing Board Of Denture Therapists. 
Under the Health Disciplines Act the Health Disciplines Board of Ontario will hear any 
appeal from the public and the health professions who believe that they were not satisfae- 
torily dealt with by the individual governing bodies for physicians, dentists, optometrists, 
pharmacists and nursing. 


DEPTH CHARTS 
Depth Charts, see Maps 


DERELICT MOTOR VEHICLES 
Derelict Motor Vehicles, see Env Pollution Control Br Municipal & Private Section, als¢ 
Waste Disposal Sites. 


DESERTED WIVES 


Deserted wives, see Att Gen Provincial Courts Family Div. 
DESIGN SERVICES 


416-965-2108 
GOVT SERV, DESIGN SERVICES BR provides construction and design services for capita 
projects, lease purchase projects and accommodation alterations of the ministry including 
interior design consulting services, kitchen facilities and laboratory facilities. Also include: 
preparation of documents and inspection of work performed. Part of the interior desigt 
consulting function (965-6723) is cataloguing of original paintings and sculptures owned br 
the Government, commissioning works of art in Government buildings and restoration © 
these works of art where necessary. Provides technical assistance to other ministries il 
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problems pertaining to construction, maintenance and operation of buildings and institu- 
tions. 


DETENTION CENTRES 


Detention Centres, see Correctional Institutions 


DEVELOPERS 


Developers, see Builders 
DEVELOPMENT CORPORATIONS 


416-965-4622 
IND & TOUR, DEVELOPMENT CORPORATIONS. The Ontario Development 
Corporation (ODC), Eastern Ontario Development Corporation (EODC), and Northern 
Ontario Development Corporation (NODC) assist in and encourage the development 
and diversification of Ontario industry by providing: financial assistance through incentive 
and term loans and bank guarantees; sites, facilities and services in two industrial parks; 
technical, business and financial information and advice. Tourism Operations, secondary 
manufacturing industries and service industries allied to manufacturing may avail themselves 
of this service. Loans are available for establishing new operations, expanding present 
Operations, introducing new products and technology, financing exports, purchasing and 


installing pollution control and energy conservation equipment. Contact corporation regional 
office. 


416-965-4255 
IND & TOUR, TOURISM DEVELOPMENT BR is responsible for the development and 
upgrading of Ontario’s tourism industry by: providing technical advice relating to planning, 
design, operation and management of tourist facilities: providing information related to the 
funding by the Ontario Development Corporations (ODC’s) to new and existing tourist facili- 
ies; evaluating and recommending tourism project proposals from the public for possible 
funding by the ODC’s: providing consultative assistance and analysis of tourism 
development projects which may require public support in whole or in part (965-7846); 
lischarging the Ministry’s responsibilities regarding tourism planning in Ontario: 
nvolvement in special projects which improve the quality of the province’s tourism plant. 


DIAL-A-BUS 


416-248-7191 
[R & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Human, 
social and Economic Research Program improves safety and operational efficiency of road 
Tansportation by studying driver, vehicle and roadway operating characteristics, i.e., 
ffectiveness of seat belt legislation and lowered speed limits, drinking and driving, driver 
ducation. Improves public transportation service acceptability by studying rider attitudes, 
references and behaviour concerning conventional modes of transportation as well as 
Jial-a-Bus and Trans-Cab. Studies social impact of ministry undertakings through citizen 
volvement procedures. This includes effect of noise, impact of constructing new roads and 
ighways and effect of energy future. Economic Unit creates economic models and performs 
Onomic analysis for use in problem solving, i.e., traffic accident cost investigations, cost 
ffectiveness of road dust treatments, economic models for highways lighting design, 
nplication of energy future, etc. 


i 
i 
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416-248-3771 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Transit 
Systems Program conducts research in: Wheel-Rail Technology (e.g. study & simulation of 
stability and curving of rail vehicles, noise generated by wheel-rail interaction); Transit 
Infrastructure (e.g. elevated guideway design for light rail transit, simulation studies of vehicle 
& guideway interactions, establishment of Ont. highway bridges design codes); Electrical 
Motor Performance with respect to vehicle propulsion and performance studies of battery- 
powered electric vehicles; Other Transit Systems Applications, e.g. car pooling, dial-a-bus, 
transit demand modelling, bus applications & operations, computer modelling of various 
operating strategies; Transit Systems Reliability to aid in planning of maintenance facilities & 
spares provision and to develop reliability models for different transit systems. 


DIESEL FUEL 
Diesel Fuel, see Revenue Gasoline Tax Br 


DIPLOMAS 


416-965-265: 
EDUC, CORRESPONDENCE EDUCATION BR provides Ontario residents with the 
opportunity to obtain or supplement elementary and secondary education throug! 
correspondence courses. All courses have the same credit values as those offered by a1 
Ontario elementary, secondary or inspected private schools and certificates are given t 
students upon the successful completion of courses. The Branch also presents secondar’ 
school graduation and honour graduation diplomas to qualified students. For details abou 
eligibility, courses and services of the branch call, write or visit Correspondence Educatiot 
Branch, 909 Yonge St., Toronto M4W 3G2, or contact Ministry Regional Offices. 


416-965-262: 
EDUC, INFORMATION SYSTEMS & RECORDS BR is in charge of: issuance of certifi 
cates to elementary and secondary school teachers (965-2600), evaluation of teaching qualifi 
cations (965-6126), evaluation of foreign educational documents of landed immigrants fo 
employment or study at the elementary and secondary school levels (965-1356), admission 0 
teachers to Ministry summer courses (965-4487), secondary school diplomas and scholarship 
(965-7291), secondary school bursaries (965-2236), transcripts of student records (965-7291) 
transcripts of training courses for teachers (965-2600), and inspection of private schools (965 
6802). The Branch also provides coordination, research and evaluation of managemenf 
information gathered from school boards, schools, teachers and students (965-6802 
Compiles, analyzes and disseminates statistics relating to all aspects of education (965-2660). 


DISABILITY 
Disability, see also Disabled 


416-965-539 
COMM SOC, MEDICAL ADVISORY BOARD acts in an advisory capacity to the Directo! 
Provincial Benefits Br regarding queries on applicants applying for and decisions on disabilit 
allowances. 


416-965-237 


COMM SOC, REHABILITATION BR provides assessment of physical, mental an 
emotional disability of handicapped adults, as well as vocational training, employmet 
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placement and financial assistance to people in counselling, rehabilitation and training 
programs. Provides necessary restorative services €.g. prosthetics. Capital and operating 
grants are available to approved sheltered workshops. May provide operating and debt 
retirement assistance (e.g. payment of mortgages) to half-way houses and group homes for 
physically handicapped, alcoholics, ex-offenders, emotionally handicapped and socially 
disadvantaged adults. Contact district office. 


416-226-2700 
EDUC, TEACHERS SUPERANNUATION COMMISSION provides pensions for teachers 
upon retirement or early retirement because of physical or mental disability. Also provides 
income to widowed spouse or orphans of deceased teachers. 


416-965-1709 
GOVT SERV, PUBLIC SERVICE SUPERANNUATION BOARD recommends payments 
of annuities, pensions and disability benefits to Ontario Public Service Employees and 
approves applications in respect of past service credits and pension credit transfers under the 
Public Service Superannuation Act. The Board also hears appeals from contributors, 
pensioners or dependents against administrative decisions. Inquiries about administration 
and benefits for Ontario Public Service employees are handled by Employee Benefits Branch 


(965-6861). Private pension plans should be referred to the Pension Commission of Ontario 
(963-0522). 


416-965-9868 
HOUSING, OHC TENANT PLACEMENT accepts and processes applications for rent- 
geared-to-income housing within Metropolitan Toronto. Tenant applications accepted in 
person or by mail addressed to Housing Registry, Ontario Housing Corporation, 101 Bloor 
St. W., Toronto (965-9915). Applicants must have 12 months continuous residency within 
Metro Toronto in the past 5 years. Rent-geared-to-income program provides accommodation 
‘or families but will consider senior citizens and persons with permanent physical disability. 
Housing is offered to families in greatest need when vacancies occur. 


| 416-965-8500 
NORKMEN’S COMPENSATION BOARD (WCB) administers the Workmen’s Compen- 
ation Act. For employees disabled by work-related accidents or diseases, the Act provides 
ompensation (income), medical aid (payment of doctors’ and hospital bills, etc.), rehabili- 
ation services; awards for permanent disability; and pensions for dependents of employees 
vho die as a result of such accidents or diseases. Anyone whose interests are affected may 
Pppeal a WCB decision made under the Act. The Board is entirely financed by employer 
Ssessments, which also underwrite the safety education programs provided by nine accident- 
evention associations. The Board’s head office is at 2 Bloor St. East, Toronto: its Hospital 
nd Rehabilitation Centre is in Downsview. The Board maintains two information offices in 
‘oronto and area offices in 12 other Ontario cities. The WCB reports to the Legislature 
the Minister of Labour. Contact Head Office or local offices. 


NSABLED 
ee also Disability 


| 416-965-2648 
OMM SOC, PROVINCIAL BENEFITS BR provides financial assistance for mothers 
ising children alone, the disabled, the blind, permanently unemployable fathers or single 
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persons, foster children & some elderly like widows over 60. If need is shown a monthly 
allowance & other benefits, e.g. health insurance, drug assistance, eyeglasses, hearing aids 
are provided. The allowance for the disabled and the blind is also known as GAINS-D 
(Guaranteed Annual Income System, Disabled) Immediate emergency funds are provided by 
municipal welfare departments. Provincial benefits are not to be confused with federal 
programs such as Old Age Security, Canada Pension, Unemployment Insurance or Veterans 
pensions. For Provincial Benefits contact nearest Comm Soc District Office. Under the 
Family Benefits Act (by Order-In-Council), families caring for their severely handicapped 
children at home may get a special allowance of up to $150 monthly. Contact District Office. 


416-965-2363 
COMM SOC, SOCIAL ASSISTANCE REVIEW BOARD holds hearings at the request of 
individuals to appeal decisions on General Welfare Assistance, Vocational Rehabilitation 
Services, Guaranteed Annual Income System or GAINS-A (income supplement for senior 
citizens) and GAINS-D (income supplement for the blind and disabled) Family Benefits 
(financial allowances for single mothers, permanently unemployable fathers, foster children, 
etes) 


416-965-6546 
CULT & REC, SPORTS SERVICES BR encourages participation in sports for individual 
satisfaction and enjoyment. Promotes competition in multi-sports games (e.g. Regional & 
Provincial; Ontario Summer & Winter Games for the able bodied & disabled) Provides 
administrative, consultative services and grants to provincial sport governing bodies. The 
Ontario Sports Admin. Centre (964-8655), a private organization that provides accommo- 
dation and administrative services for these governing bodies, is funded by this Ministry. 
Sports Awards Program honors accomplishments of Ontario athletes and citizens in amateur 
sports. Coaching Development Program improves calibre of leadership available to amateur 
sport through coaches and officials. Ontario Sports Travelcade takes sports and fitness 
resources around Ontario to help raise level of expertise of athletes, coaches, etc. Ontario 
Elite Athlete Assistance Program provides limited financial assistance to selected amateur 
athletes for training and competition. 


416-965-9337 
HEALTH, ONTARIO DRUG BENEFIT, administered by the Drugs & Therapeutics Br, 
provides prescribed drugs free to senior citizens (65 or older) who receive Old Age Security 
(OAS) or who have resided in Ontario for the past 12 months & are Canadian citizens Of 
landed immigrants; to recipients of Family Benefits (FBA), General Welfare (GWA) and 
vocational rehabilitation assistance, Homes for Special Care & Extended Health Care 
benefits & special insulin assistance. The Ontario Senior Citizens’ Privilege Card entitles 
eligible patients to drug benefit. Federal OAS pensioners automatically get this card; those 
over 65 who are not OAS pensioners must apply. Forms available at most pharmacies Of 
write: Ministry of Health, Drug Benefit, Queen’s Park, Toronto M7A 283. FBA (includes thé 
blind & disabled) GWA & other recipients are issued monthly cards. Drugs must be listed ir 
the Drug Benefit Formulary (for quality & cost control), prescribed by a doctor or a dentist & 
obtained in Ontario. 


416-965-850 
WORKMEN’S COMPENSATION BOARD (WCB) administers the Workmen’s Compen 
sation Act. For employees disabled by work-related accidents or diseases, the Act provides 
compensation (income), medical aid (payment of doctors’ and hospital bills, etc.), rehabili 
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tation services; awards for permanent disability; and pensions for dependents of employees 
who die as a result of such accidents or diseases. Anyone whose interests are affected may 
appeal a WCB decision made under the Act. The Board is entirely financed by employer 
assessments, which also underwrite the safety education programs provided by nine accident- 
prevention associations. The Board’s head office is at 2 Bloor St. East, Toronto; its Hospital 
and Rehabilitation Centre is in Downsview. The Board maintains two information offices in 
Toronto and area offices in 12 other Ontario cities. The WCB reports to the Legislature 
through the Minister of Labour. Contact Head Office or local offices. 


DISADVANTAGED PERSONS 


Disadvantaged Persons, see Handicapped. 


DISASTERS 

TE & IA, SUBSIDIES BR administers provincial & federal-provincial subsidy programs 
under which grants & loans are made to municipalities & individuals. Subsidies to municipal- 
ities include financial aid for damage due to Great Lakes high water levels & for declared 
disasters (965-7499), payment of tax or grants-in-lieu of taxes on provincially owned 
properties (965-2428), subsidies for hiring summer students, e.g. Involvement in Municipal 
Administration (IMA) (965-3500). Subsidies to individuals or private employers include aid 
for summer employment, e.g. Ont. Youth Employment Program (965-0570 or toll free 1-800- 
268-7192), tax relief for owners of productive farm land (965-7994) & managed forests (965- 
3500), & through municipalities interest-free tax credits to elderly (senior citizens) 
homeowners (965-3500) & loans to owners of shoreline property to repair or prevent damage 
from erosion or storms (965-7499). 


DISCHARGING A MORTGAGE 
Discharging a Mortgage, see CCR Regional Property Registration. 


DISCLOSURE 


416-963-0223 
CCR, ONTARIO SECURITIES COMMISSION (OSC) maintains public files on companies’ 
ieeicsure of take-over bids, proxy and proxy solicitation, insider trading and financial 
p 


isclosure for the benefit of investors (963-0259). Processes mining and other prospectus 
fferings of securities as well as applications for transfer or release of securities from escrow 
conics Investigates complaints about brokers and salesmen and about actions by 
companies affecting the value of securities (963-0242). Handles registration of securities 
dealers, salesmen, underwriters and advisers (963-0228). Also registers Venture Investment 
Corporations under the Venture Investment Corporations Act to provide incentives to 
mvestment companies which financially assist small business (963-0259). 

DISCRIMINATION 
/ 
| 416-965-6841 
INTARIO HUMAN RIGHTS COMMISSION administers the Ontario Human Rights 
ode to achieve equal treatment for all people in the areas of employment, housing, public 
¢commodation, services and facilities such as hotels and restaurants, and related advertising, 
egardless of race, creed, colour, age, sex, marital status, nationality, ancestry or place of 
Tigin. Investigates and conciliates complaints of discrimination. Promotes public education 
9 eliminate prejudice and provides publications on human rights. Undertakes resolution of 
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community problems involving race and ethnic relations when tensions threaten to erupt into 
violence. The Commission reports to the Legislature through the Minister of Labour. 
Contact regional offices. 


DISEASE 


Disease, see also Venereal Disease, also Respiratory Diseases. 


416-965-1058 
AG & FOOD, FARM PRODUCTS INSPECTION BR regulates the inspection and grading 
of twenty-five farm products plus flue-cured and burley tobacco, honey, maple syrup, 
Christmas trees, tomato seedlings. Offers technical advice to growers and producers. Checks 
controlled-atmosphere storages for proper oxygen and carbon dioxide levels. Assists in 
submitting information on conditions of seasonal crops. Licenses and controls dealers of fruit 
& vegetables. Issues licences to nurseries, and controls disease found in them. Licenses 
controlled-atmosphere storages and packers of controlled-atmosphere apples. Controls 
neglected orchards. Informs the public on all aspects of food (fruit, vegetables, honey) 
production, packaging, wholesaling and retailing. Contact county or district office. 


416-965-5841 
AG & FOOD, VETERINARY SERV BR LABORATORY SECTION operates six labora- 
tories that provide assistance to the livestock industry and veterinary practitioners by offering 
diagnostic, investigative, consultative and extension services. Carcasses and specimens from 
animals and poultry are submitted by veterinarians and farmers and tests are made tc 
determine cause of disease. Administers the Ontario Hatchery Supply Flock Policy, involving 
monitoring procedures to control disease of poultry; and the Fur Farms Act, requiring 
licences of fur farmers. 


416-965-230) 
HEALTH, CLINIC SERVICES BR Chest Disease Service provides diagnostic services fol 
tuberculosis and other respiratory diseases and ambulatory treatment for tuberculosi 
through district chest clinics. Conducts chest examination of miners. Also processes applica 
tions of prospective immigrants with chest problems. 


416-965-767: 
HEALTH, COMMUNITY HEALTH PROTECTION BR, PUBLIC HEALTH Engineerin; 
Section collects and evaluates data on the analysis of drinking water and on the quality of th 
supply in recreational areas. Provides engineering advice on control measures for outbreak 
communicable disease, on treatment of non-municipal water supply, on improper wast 
disposal systems, and on the design and operation of recreational camps and other facilities 
housing and institutions. Licenses summer camps. Administers regulation regarding publi 
swimming pools under the Public Health Act, including approval of building plans. See othe 
sections in Health Community Health Protection Br described separately. | 


416-965-42 
HEALTH. COMMUNITY HEALTH PROTECTION BR, VETERINARY Public Heal 
Consultants help to control disease common to man and animals (zoonoses) such as rabi 
salmonellosis, brucellosis, etc. Consultants advise Public Health Officers and physicians a 
project need for vaccine, serum and snake antivenin. For a list of antivenin depots and rabi 
information, contact the Communications Branch at 965-3103. See also other sections 
Health Community Health Protection Br described separately. 
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416-965-4094 
HEALTH, COMMUNITY HEALTH PROTECTION, COMMUNICABLE DISEASES 


Section controls communicable disease by collecting data and keeping local Public Health 
Officers aware of disease trends. Provides Medical Officers with drugs for immunization and 
for treatment of leprosy, and with rabies vaccine and snake antivenin. Provides supple- 
mentary field service when necessary, to prevent and control disease. See also other sections 
in Health Community Health Protection Br described separately. 


416-248-3196 
HEALTH, LABORATORY SERVICES BR has laboratories throughout the province which 
perform tests to assist in diagnosis, prevention and treatment of disease. Serves doctors, 
hospitals, other ministries, and analyzes drinking water for the general public. For drinking 
water specimen mailing kits call local public health laboratory. 


DISTRICT HEALTH COUNCILS 


416-965-8059 
HEALTH, COMMUNITY HEALTH SERVICES AREA PLANNING COORDINATORS 
develop and promote District Health Councils which serve as local health planning bodies, 
-oordinating and consolidating health services and planning new programs for their areas. 
Volunteers representing a cross-section of the Ontario population are nominated to the 
-ouncils at the local level and recommended for appointment by the Minister of Health. 
The five Area Planning Coordinators act as prime Ministry contacts for health planning and 
ordination of Ministry plans and operations on an area basis. 


DISTRICTS 


Jistricts, see Municipalities 


JIVORCE 


416-965-4118 
ATT GEN, CROWN LAW OFFICE, CIVIL Law provides the Ontario Government with 
Ivil litigation in all levels of courts, boards and tribunals. Provides professional advice and 
-gal opinions to all government ministries, agencies and tribunals. Examines applications for 
idicial review to determine if an intervention will be made on behalf of the Attorney 
Jeneral. Deals with claims for and against the Crown. Answers inquiries from the public on 
latutes administered by this ministry. Acts for the Queen’s Proctor in divorce matters. The 
onstitutional Law Branch of this office handles cases involving constitutional questions. 
| 416-965-1865 
TT GEN, OFFICIAL GUARDIAN represents the civil rights of persons under a legal 
isability usually children under 18 years of age or the mentally incompetent, as well as 
nborn and absentee persons. The Official Guardian also makes recommendations to the 
Ourt regarding the care, custody and maintenance of children in divorce cases. 


| 416-965-5545 
TT GEN, SUPREME COURT OF ONTARIO, the highest civil court in the province, 
sists of three divisions: the High Court of Justice, the trial division; the Divisional Court 
the High Court, with jurisdiction to hear certain appeals; and the Ontario Court of Appeal, 
hich hears only appeals and is the highest court in the province. With certain exceptions, 
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parties before the High Court may demand a trial by judge and jury. The Family Law 
Division of the High Court (965-7418) handles trials of divorce actions and motions relating 
to disputes between husband and wife or parents and children, e.g. infant custody, mainte- 
nance and/or support. There is a local office of the Supreme Court in every county or 
district. The Divisional Court and Court of Appeal sit in Toronto. 


416-965-5545 
ATT GEN, SUPREME COURT OF ONTARIO REGISTRAR’S Office, Judicial District of 
York handles inquiries regarding civil litigation commenced in this district, including 
divorce actions as to state of action (965-5582) and bankruptcy (965-5573). Provides certified 
copies of court documents, e.g. final divorce decree (965-5563). For listing of cases for trial 
contact 965-7418 for divorce and 965-7415 for cases other than divorce. Outside this Judicial 
District contact county or district Supreme Court Registrar. Questions about legal rights and 
advice should be referred to a lawyer. 


416-965-1687 
CCR, OFFICE OF THE REGISTRAR GENERAL registers and records Ontario births, 
deaths, marriages and still-births. It also records adoptions, divorces and name changes. 
Statistics relating to births, deaths, marriages, divorce and still-births are compiled annually. 
Plastic, paper and certified photocopies of birth, death and marriage certificates are provided 
to those entitled on application and payment of $3.00 each. For correction of errors in 
registrations, contact Amendments Section, 965-2260. Under the Marriage Act certificates of 
registration are issued to people authorized to perform marriages in Ontario. Contact 
Marriage Office, 965-2026. Contact Office of the Registrar General or local municipal office 
for advice on registration of births or deaths. 


DOCKS 


416-965-1271 
NAT RES, ENGINEERING SERVICES BR is responsible for design, construction and 
maintenance of dams, docks and other hydraulic structures and improvements. Does special 
engineering, water management, shoreline management and hydrology studies. Also coordi- 
nates road programs and manages vehicle fleet and equipment for the Ministry. Administers 
The Lakes and Rivers Improvement Act which regulates the construction and operation ol 
dams and diversions in the province. 


DOCTORS 


Doctors, see Physicians. 


DOCUMENT CERTIFICATION 


Document Certification, see Govt Serv Protocol Services Recording Office. 
DOMESDAY BOOK 


416-965-2741 
NAT RES, LANDS ADMINISTRATION BR, Acquisition Section (965-2738) acquires lant 
for ministry needs. Public Lands Section (965-2741) is responsible for the disposition an¢ 
management of Crown land and water lots; also answers general inquiries. Mining Lands 
Section (965-1380) is responsible for issuing licences to prospectors, registration anc 
disposition of Crown mining lands and licensing of sand and gravel removals from Crowl 
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land. Titles Section (965-1319) issues Crown leases, land patents, licence of occupation. 
Can give information (from the Domesday Book) on land that was formerly Crown land. 
Maintains acreage tax rolls; carries out forfeiture process for patented mining lands. 


DOWNTOWN REVITALIZATION 


Downtown Revitalization, see Housing Community Renewal Br (B), also Ind & Tour Consul- 
lative Services Br Grants. 


DRAINAGE 


416-965-9433 
AG & FOOD, FOODLAND DEVELOPMENT BR reviews official plans, environmental 
issessments and project proposals for their land use planning implications to agriculture. 
Assists the Ministry of Government Services in leasing for agricultural purposes farm land 
1eld by the government for future development. Administers the Tile Drainage Act and the 
Drainage Act which provide financial assistance to improve the productivity of agricultural 
and. Administers the Agricultural Tile Drainage Installation Act which requires licensing of 
nstallers of tile drainage systems on agricultural land. 


416-248-3661 
[R & COMM, DESIGN & CONSTRUCTION BR develops policy to administer provincial 
oads and highways construction program. Reviews, updates and develops new design and 
onstruction policies, procedures, specifications, standards and technology for use by 
egional designer and regional construction; monitors and analyzes their application. 
rovides technical construction expertise to regional offices. Supplies ministry projects with 
pecial engineering design services, detailed design of electrical facilities and drainage 
nd hydrology studies. Reviews contract documents, prepares them for advertising; processes 
ontract awards and monitors contract payments. Monitors regions to ensure that policies 
nd procedures for administering construction contracts are met. 


JRAINAGE BASINS 


Jrainage Basins, see Basins 


JRAMA 


Jrama, see Ontario Arts Council, Theatre 


YRINKING WATER 


| 416-965-6967 
NV, POLLUTION CONTROL BR MUNICIPAL AND PRIVATE Section deals with 
lunicipal and private sewage, water supply and solid wastes. Provides associated liaison with 
>deral agencies including coordination of Central Mortgage and Housing Corporation 
~MHC) loans and grants to municipalities for sewage and water works, and for the 
dllection of derelict motor vehicles. Deals with regulations and standards for pollution 
ontrol relating to septic tanks, derelict motor vehicles, litter, pop bottles, waste disposal sites, 
“wage sludge (especially in the Great Lakes), boating and ice huts. Also deals with the 
tovision of safe drinking water. Contact regional office. 


: 
| 
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416-965-7678 
HEALTH, COMMUNITY HEALTH PROTECTION BR, PUBLIC HEALTH Engineering 
Section collects and evaluates data on the analysis of drinking water and on the quality of the 
supply in recreational areas. Provides engineering advice on control measures for outbreak of 
communicable disease, on treatment of non-municipal water supply, on improper waste 
disposal systems, and on the design and operation of recreational camps and other facilities, 
housing and institutions. Licenses summer camps. Administers regulation regarding public 
swimming pools under the Public Health Act, including approval of building plans. See other 
sections in Health Community Health Protection Br described separately. 


416-248-3196 
HEALTH, LABORATORY SERVICES BR has laboratories throughout the province which 
perform tests to assist in diagnosis, prevention and treatment of disease. Serves doctors, 
hospitals, other ministries, and analyzes drinking water for the general public. For drinking 
water specimen mailing kits call local public health laboratory. 


DRIVE-IN THEATRES 


Drive-In Theatres, see Theatres 
DRIVER’S LICENCE 


416-965-4223 
ATT GEN, AUDIT SERVICES BR is responsible for the Ministry’s audit functions. For a 
description of activities see the first entry under Audit. The branch also administers the 
Defaulted Fines Control Centre (driver’s licence suspension system). Contact 965-3711, 965: 
9012 or 965-0296. 


416-965-7523 
ATT GEN, PROVINCIAL COURTS CRIMINAL DIV, METRO Toronto deal with al 
criminal charges under the federal and provincial statutes and by-laws of the Municipality ol 
Metropolitan Toronto and its boroughs. This includes traffic violations. Parking tags issuec 
by the Metro Police are payable at the Courts offices (965-7534 if paid in person; 965-7515 1 
paid by mail). Summons Issuance (965-2177) issues summonses for minor criminal and liquo! 
law violations. For inquiries re: payment of fines following conviction and driver’s licence 
suspension for non-payment of fines, call 965-7537. Questions on bail procedures to release é 
person from custody should be made to the Justice of the Peace of any of the court’s branches 
or to the Bail Office (965-7522). Civil marriages are performed Monday to Friday, appoint 
ments to be made in person and in advance (965-7227). 


416-965-158 
TR & COMM, DRIVER CONTROL OFFICE, Licensing & Control Branch ensures tha 
Ontario drivers are competent to operate vehicles; keeps records to identify problem drivers 
Runs demerit point system; issues warnings; conducts interviews, re-examinations, am 
suspends and reinstates driver’s licence as required by statute. Checks collision reports t 
determine need for re-examinations, medical or vision certificate. Contact regional offices. Ri 
suspensions of uninsured drivers under the Motor Vehicle Accident Claims Act, call CCI 
Motor Vehicle Accident Claims, Tel. 963-0501. For fines non-payment call Defaulted Fine 
Control Centre under the Ministry of the Attorney General, Tel. 965-3711. 
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416-965-7143 
TR & COMM, DRIVER LICENSING OFFICE, Licensing & Control Branch issues an 
appropriate driver’s licence to all eligible applicants in Ontario, including learners permits, 
‘enewals, replacements and corrections of licences. Collects and refunds appropriate fees to 
drivers. Maintains statistics on collisions. For driver examination contact regional or district 
office; in Toronto call Central Region at 248-7163. 


416-248-7154 
[IR & COMM, DRIVERS & VEHICLES REGIONAL OPERATIONS, through five 
Regional and thirteen District Offices located throughout Ontario, provides driver examina- 
lon, vehicle inspection and highway carrier enforcement programs. Driver examination 
rogram tests for classified drivers of motor vehicles including motorcycles, driver education 
nstructors and issues driver’s licence. Vehicle inspection involves commercial motor vehicles, 
uditing of school bus inspections, safety standard certificates, and the operation of portable 
ind permanent inspection lanes. Highway carrier officers inspect commercial motor vehicles 
or compliance with the law on oversize and overweight vehicles. Oversize/ overweight 
ermits are issued in districts on an annual, project and special trip basis. Contact district 
fice; in Metro Toronto call Central Region, 248-7163; for inspection lanes, 248-3409. 


IRIVERS 


Jrivers, see also Driver’s Licence 
| 

416-963-0501 
~CR, MOTOR VEHICLE ACCIDENT CLAIMS FUND (MVAC) provides compensation 
. victims of accidents caused by drivers of uninsured, stolen and hit and run vehicles by 
dministering the Motor Vehicle Accident Claims Act. Funds are received from vehicle 
wners who pay a penalty to the licensing office when registering their vehicles without 
surance. 


416-965-4456 
OL GEN, OPP, CENTRAL RECORDS & COMMUNICATIONS BR maintains a 
entral police records centre, the Ontario Provincial Police (OPP) teletype network, and 
anadian Police Information Centre (CPIC) computer terminals at OPP installations. The 
ranch provides management information; also disseminates information to law enforcement 
Zencies on criminal activities, suspended Ontario drivers, and vehicles registration. 


| 416-965-1581 
R & COMM, DRIVER CONTROL OFFICE, Licensing & Control Branch ensures that 
ntario drivers are competent to operate vehicles; keeps records to identify problem drivers. 
uns demerit point system; issues warnings; conducts interviews, re-examinations, and 
spends and reinstates driver’s licence as required by statute. Checks collision reports to 
ptermine need for re-examinations, medical or vision certificate. Contact regional offices. Re 
ispensions of uninsured drivers under the Motor Vehicle Accident Claims Act, call CCR 
‘otor Vehicle Accident Claims, Tel. 963-0501. For fines non-payment call Defaulted Fines 
ontrol Centre under the Ministry of the Attorney General, Tel. 965-3711. 

| 416-965-7143 
R & COMM, DRIVER LICENSING OFFICE, Licensing & Control Branch issues an 
)propriate driver’s licence to all eligible applicants in Ontario, including learners permits, 
inewals, replacements and corrections of licences. Collects and refunds appropriate fees to 
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drivers. Maintains statistics on collisions. For driver examination contact regional or district 
office; in Toronto call Central Region at 248-7163. 


416-248-7154 
TR & COMM, DRIVERS & VEHICLES REGIONAL OPERATIONS, through five 
Regional and thirteen District Offices located throughout Ontario, provides driver examina 
tion, vehicle inspection and highway carrier enforcement programs. Driver examinatior 
program tests for classified drivers of motor vehicles including motorcycles, driver educatior 
instructors and issues driver’s licence. Vehicle inspection involves commercial motor vehicles 
auditing of school bus inspections, safety standard certificates, and the operation of portabl 
and permanent inspection lanes. Highway carrier officers inspect commercial motor vehicle 
for compliance with the law on oversize and overweight vehicles. Oversize/overweigh 
permits are issued in districts on an annual, project and special trip basis. Contact distric 
office: in Metro Toronto call Central Region, 248-7163; for inspection lanes, 248-3409. 


416-248-354 
TR & COMM, PROGRAM DEVELOPMENT BR determines regulatory program needs 0 
drivers and private and commercial vehicles by conducting an annual evaluation of thei 
performance. Develops new programs and strategies to meet Ontario’s social, economic 
environmental and technological needs. Establishes standards for drivers and vehicles 
Manages the vehicle equipment approval program and investigates accidents in whic 
condition of vehicles may have been contributory factor. Develops and modifies procedure 
for safety standards enforcement. Prepares drafts for proposed legislation and regulations. 


DRUG BENEFIT 


416-965-668 
HEALTH, DRUGS & THERAPEUTICS BR is responsible for quality assurance, co! 
control & program management of Ontario’s Drug Benefit & PARCOST (Prescriptions A 
Reasonable Cost) programs. Publishes & distributes the Ont. Drug Benefit/PARCOS 
Comparative Drug Index, a prescribing guide for doctors & dispensing aid for pharmacist 
Drugs listed are assessed for safety, quality & therapeutic efficacy by analytical testing « 
document evaluation. When prescribed by a doctor or a dentist, drugs in the Formulary a1 
available free to Drug Benefit recipients. Pharmacists voluntarily participating in PARCOS 
agree to dispense drugs at no more than cost listed in Index plus dispensing fee. Advises th 
Ministry, gov’t. agencies & institutions, professional groups, the pharmaceutical industry « 
public on pharmaceutics, pharmacology & therapeutics. Sets standards of quality & co; 
control for pharmaceutical services in nursing homes, Homes for the Aged, hospitals, gov’ 
institutions. 


416-965-932 
HEALTH, ONTARIO DRUG BENEFIT, administered by the Drugs & Therapeutics B 
provides prescribed drugs free to senior citizens (65 or older) who receive Old Age Securi 
(OAS) or who have resided in Ontario for the past 12 months & are Canadian citizens ‘ 
landed immigrants; to recipients of Family Benefits (FBA), General Welfare (GWA) ar 
vocational rehabilitation assistance, Homes for Special Care & Extended Health Ca 
benefits & special insulin assistance. The Ontario Senior Citizens’ Privilege Card entith 
eligible patients to drug benefit. Federal OAS pensioners automatically get this card; tho: 
over 65 who are not OAS pensioners must apply. Forms available at most pharmacies ‘ 
write: Ministry of Health, Drug Benefit, Queen’s Park, Toronto M7A 283. FBA (includes tl 
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blind & disabled), GWA & other recipients are issued monthly cards. Drugs must be listed in 


the Drug Benefit Formulary (for quality & cost control), prescribed by a doctor or a dentist & 
obtained in Ontario. 


DRUGS 


416-965-1818 
COMM SOC, CHILD WELFARE BR INSTITUTIONS may provide charitable organiza- 


tions and social agencies with capital and operating grants, assistance in planning, 
construction or purchase of facilities, and development of residential services including short 
stay residences, homes for unmarried mothers, homes for children and youth (juveniles) who 
are emotionally disturbed, delinquent or who abuse the use of drugs. Also registers group 


homes caring for five or more children operated by individuals or groups. Contact Child 
Welfare Branch. 


416-595-6100 
HEALTH, ADDICTION RESEARCH FOUNDATION (ARF) conducts research and 


Jemonstration treatment, provides educational and consultative services, and publishes 
naterial in the field of alcohol and drugs. Information is available about various social 
ervices for people concerned with psychoactive drugs including alcohol. The library of the 
Addiction Research Foundation has an extensive collection of research reports, books and 
‘udio-visual material and is open to the public (Tel. 595-6144). Inpatient and outpatient 
reatment for alcoholics and drug abusers and addicts is available through the Clinical 
nstitute (595-6021), an 80-bed research and teaching hospital affiliated with University of 


-oronto. Community consultation and treatment referral is available from ARF branches 
hroughout Ontario. 


416-965-2161 
[EALTH, COMMUNITY HEALTH, HOME CARE PROGRAM provides health services 


t the local level to insured Ontario residents in their home upon recommendation of a 
octor. Services include nursing, physiotherapy, occupational therapy, medical and social 


‘ork, drugs and medical supplies, meals-on-wheels, and homemaking. Contact Queen’s Park 
t local Board of Health. 


| 416-965-4094 
EALTH, COMMUNITY HEALTH PROTECTION, COMMUNICABLE DISEASES 


ction controls communicable disease by collecting data and keeping local Public Health 

pacers aware of disease trends. Provides Medical Officers with drugs for immunization and 
T treatment of leprosy, and with rabies vaccine and snake antivenin. Provides supple- 
entary field service when necessary, to prevent and control disease. See also other sections 
Health Community Health Protection Br described separately. 


, 

; 416-965-6685 
EALTH, DRUGS & THERAPEUTICS BR is responsible for quality assurance, cost 
ntrol & program management of Ontario’s Drug Benefit & PARCOST (Prescriptions At 
rasonable Cost) programs. Publishes & distributes the Ont. Drug Benefit/PARCOST 
mparative Drug Index, a prescribing guide for doctors & dispensing aid for pharmacists. 
8s listed are assessed for safety, quality & therapeutic efficacy by analytical testing & 
Cument evaluation. When prescribed by a doctor or a dentist, drugs in the F ormulary are 
ilable free to Drug Benefit recipients. Pharmacists voluntarily participating in PARCOST 
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agree to dispense drugs at no more than cost listed in Index plus dispensing fee. Advises the 
Ministry, gov’t. agencies & institutions, professional groups, the pharmaceutical industry & 
public on pharmaceutics, pharmacology & therapeutics. Sets standards of quality & cost 
control for pharmaceutical services in nursing homes, Homes for the Aged, hospitals, gov't 
institutions. 


416-965-933: 
HEALTH, ONTARIO DRUG BENEFIT, administered by the Drugs & Therapeutics Br 
provides prescribed drugs free to senior citizens (65 or older) who receive Old Age Security 
(OAS) or who have resided in Ontario for the past 12 months & are Canadian citizens 0} 
landed immigrants; to recipients of Family Benefits (FBA), General Welfare (GWA) anc 
vocational rehabilitation assistance, Homes for Special Care & Extended Health Car 
benefits & special insulin assistance. The Ontario Senior Citizens’ Privilege Card entitle 
eligible patients to drug benefit. Federal OAS pensioners automatically get this card; thos 
over 65 who are not OAS pensioners must apply. Forms available at most pharmacies 0 
write: Ministry of Health, Drug Benefit, Queen’s Park, Toronto M7A 283. FBA (includes th 
blind & disabled), GWA & other recipients are issued monthly cards. Drugs must be listed ii 
the Drug Benefit Formulary (for quality & cost control), prescribed by a doctor or a dentist é 
obtained in Ontario. 


416-965-811 
SOL GEN, OPP, SPECIAL INVESTIGATION BR provides assistance to Crown attorney 
and law enforcement agencies including Chiefs of Police and other government agencie 
which deal with liquor licensing, liquor laws infractions, gambling, and suppression of illegé 
drugs. 


DUMPS 
Dumps, see Waste Disposal Sites 


EASEMENTS 
Easements, see Rights of Way 


ECONOMIC 


416-965-106€ 
AG & FOOD, ECONOMICS BR undertakes research into economic aspects of agricultul 
including production, marketing, land use planning, rural sociology, statistics. 


416-487-61¢ 
CULT & REC, ONTARIO HISTORICAL STUDIES SERIES Project produces comprehe! 
sive, scholarly and readable books on the historical development of Ontario. The series 
divided into six parts: Bibliography of Ontario History; Biographies of major Premier 
Historical Atlas; Theme studies on aspects of Ontario’s economic, social, political ar 
cultural development; General history; and Oral history featuring interviews with people wh 
have played a key role in Ontario’s development. The series receives financial suppe 
from the Ministry of Culture and Recreation. 


416-965-71 
IND & TOUR, INDUSTRY & TRADE ANALYSIS BR Economic Analysis Section (96 
5354) analyzes major economic issues to develop recommendations that will enhance t 
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Ontario business environment. Market Research Section (965-4347) collects and analyzes 
international trade and domestic market data to assist expansion and diversification of 
Ontario manufacturing industry. Provides statistics and market data to industrial 
development and marketing officers and to the business community. Provides name of 
manufacturers of unusual or hard to find products. Publishes ’Ontario in Statistics’ and 
‘Ontario Exports by Countries and Commodities’, available on request. 


416-965-7078 
TE & IA, CENTRAL STATISTICAL SERVICES Supplies ministries with statistics and 
advises on data gathering methods for planning and policy formulation. Coordinates 
activities with Statistics Canada. Makes referrals and selectively disseminates general statis- 
tical information and data to the public with cost charges for most statistics re: population, 
business, households, labour force, migration, consumer prices. For general social and 
economic statistics including population, manufacturing, energy, call 965-7078; credit 
unions, registration of mortgages, health expenditure, call 965-3792; gross provincial product 
& economic accounts for Ontario, demographic and social statistics, estimates and 
projections, call 965-2217. 


416-965-5454 
TE & IA, ECONOMIC ANALYSIS BR monitors economic and social developments in 
Ontario, Canada and elsewhere. Provides provincial government with consultative services on 
short-term consequences for Ontario of proposals from government and the public. Studies 
include natural resources, transportation, energy and labour aspects. 


416-965-7081 
TE & IA, ECONOMIC DEVELOPMENT BR functions include: development and 
recommendation of economic development policies concerning the broad strategies for the 
five planning regions in Ontario; analysis of specific economic development proposals and 
issues with significant regional impact and the development of appropriate policy options; 
analysis of sectors with major economic and regional development significance; coordination 
of negotiations with the Department of Regional Economic Expansion on behalf of the 
Province; project development, analysis and monitoring for the Regional Priority Budget in 
Southern Ontario. 
| 416-965-2999 
TE & IA, ECONOMIC POLICY BR researches and advises the Ministry on medium and 
long term socio-economic policies and strategies. Studies foreign investment, foreign trade 
policy, Competition Act, housing, energy, and anti-inflation programs. 


| 416-965-4315 
TE & IA, ONTARIO ECONOMIC COUNCIL (OEC) is an advisory group reporting to the 
Government on a wide range of economic and other matters, such as urban affairs, social 
security, health and education policy. The OEC coordinates its work with the Economic 
Council of Canada and government ministries. Publishes an annual report which details 
‘esearch publications and work in progress. 


' 


416-248-3634 
rR & COMM, ECONOMIC POLICY OFFICE develops economic policies for the transpor- 
ation sector. Assists small business with shipping problems. Divided into three sections: 


| 
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Modal Studies (248-3744); Forecasting and Market Studies (248-3756); and Transportation 
Pricing (248-3634). 


EDIBLE OILS 


416-965-3107 
AG & FOOD, MILK COMMISSION OF ONTARIO develops policy for producing, 
processing and marketing milk and dairy products. Serves as an appeal tribunal for anyone 
within the industry aggrieved by a decision of the Ontario Milk Marketing Board, the Ontario 
Cream Producers Marketing Board, or by the Milk Industry Branch (e.g. licensing of plants 
manufacturing oleomargarine and edible oils) Also interprets the Milk Act and its regulations 
for the public. The Commission issues licences to cheese buyers who purchase cheddar cheese 
on the cheese exchanges at Belleville and Stratford. For inquiries re quality, labelling of fluid 
milk and milk products, call the Milk Industry Branch, 965-2411. 


416-965-2411 
AG & FOOD, MILK INDUSTRY BR undertakes programs to ensure that milk marketed in 
Ontario is produced under acceptable sanitary conditions and meets quality standards. 
Provides for inspection of all dairy farms and monthly testing of raw milk. Arranges for 
training, licensing and inspecting the work of milk and cream graders and testers, bulk tank 
milk graders, buttermakers and cheesemakers. Issues licences and regulates plants manufac- 
turing milk products, oleomargarine and edible oils. The laboratory in Guelph analyzes all 
samples for butterfat, protein and lactose and reports results to the Ontario Milk Marketing 
Board for producer payment purposes. Conducts regular milk utilization audits. 


EDUC BUDGET SERVICES BR 

416-965-5342 
EDUC, BUDGET SERVICES BR is responsible for preparation of multi-year plan and 
preparation and coordination of annual estimates. Monitors expenditure trends and provides 
analytical support services to the Ministry. 


EDUC COMMUNICATIONS SERVICES BR 

416-965-6407 
EDUC, COMMUNICATIONS SERVICES BR is the information service for the Ministry of 
Education. For a description of activities see first entry under Information Service. In 
addition its Library Services Section provides the Ministry of Education with library services, 
a newspaper clipping service, conference information, and selective dissemination of 
information relevant to ministry projects. 


EDUC CORRESPONDENCE EDUCATION BR 

416-965-265) 
EDUC, CORRESPONDENCE EDUCATION BR provides Ontario residents with the 
opportunity to obtain or supplement elementary and secondary education throug 
correspondence courses. All courses have the same credit values as those offered by af 
Ontario elementary, secondary or inspected private schools and certificates are given t{€ 
students upon the successful completion of courses. The Branch also presents secondary 
school graduation and honour graduation diplomas to qualified students. For details abow 
eligibility, courses and services of the branch call, write or visit Correspondence Educati 
Branch, 909 Yonge St., Toronto M4W 3G2, or contact Ministry Regional Offices. 
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EDUC COUNCIL ON FRENCH LANGUAGE SCHOOLS 

416-965-2190 
EDUC, COUNCIL ON FRENCH LANGUAGE SCHOOLS ensures the continuing 
development of education for French speaking students in Ontario. The Council advises the 
Minister of Education and his Deputy on all matters pertaining to French language schools. 


EDUC CURRICULUM BR 

416-965-5982 
EDUC, CURRICULUM BR produces curriculum guidelines, resource material and circulars 
for use in Ontario from Kindergarten to Grade 13 and annotated lists of Canadian materials 
for use with above guidelines. Initiates and coordinates curriculum input to the ministry and 
implements curriculum policies. Administers the Book Purchase Plan which provides copies 
of newly approved textbooks to schools. Implements metrication in primary and secondary 
schools. Administers the ministry’s Canadian Learning Materials Fund which enables 
publishers, media producers, non-profit organizations and individuals to develop new 
Canadian learning materials. Promotes community use of schools. Supports elementary and 
secondary school broadcasts and related services through the Ontario Educational Communi- 
cations Authority (OECA). Develops materials for courses about and for native peoples. 


EDUC EDUCATION DATA PROCESSING BR 

416-965-6669 
EDUC, EDUCATION DATA PROCESSING BR provides data processing services to the 
ministry and, through a cooperative remote job entry network, to a broad segment of the 
provincial educational community. Designs and maintains systems for the ministry, some 
boards of education and schools. Systems include: the Student Guidance Information Service 
which offers career and educational planning information to students, the Student Scheduling 
System to test the viability of class scheduling timetables, the Personnel Payroll Adminis- 
ration System for school boards, and statistical and administrative systems for the ministry. 


EDUC FINANCIAL MANAGEMENT BR 

416-965-2611 
2DUC, FINANCIAL MANAGEMENT BR, besides the normal functions of financial 
nanagement (965-2611) and accounting (965-2612), collects outstanding loans made under 
he Ontario Student Aid Loan Plan, a student aid program discontinued in 1964. Also 
ollects fees for teachers’ colleges and summer courses offered to teachers and for duplicates 
f students’ transcripts and teachers’ certificates. 


UDUC INFORMATION SYSTEMS & RECORDS BR 

| 416-965-2624 
‘DUC, INFORMATION SYSTEMS & RECORDS BR is in charge of: issuance of certifi- 
ates to elementary and secondary school teachers (965-2600), evaluation of teaching qualifi- 
ations (965-6126), evaluation of foreign educational documents of landed immigrants for 
mployment or study at the elementary and secondary school levels (965-1356), admission of 
sachers to Ministry summer courses (965-4487), secondary school diplomas and scholarships 
965-7291), secondary school bursaries (965-2236), transcripts of student records (965-7291), 
‘anscripts of training courses for teachers (965-2600), and inspection of private schools (965- 
802). The Branch also provides coordination, research and evaluation of management 
formation gathered from school boards, schools, teachers and students (965-6802). 
ompiles, analyzes and disseminates statistics relating to all aspects of education (965-2660). 


| 
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EDUC LANGUAGES OF INSTRUCTION COMMISSION 

416-965-3155 
EDUC, LANGUAGES OF INSTRUCTION COMMISSION of Ontario was established to 
help resolve disputes between school boards and parents over the provision of education 
programs in the language of a minority group, French or English as the case may be. 


EDUC MANAGEMENT SERVICES BR 

416-965-2308 
EDUC, MANAGEMENT SERVICES BR supplies the ministry with administrative services. 
For a description of functions see first entry under Administrative Services. Maintains micro 
files on teachers and ministry research projects. Responsible for records and forms manage- 
ment, administrative systems, purchasing, word processing centre, warehouse and distri- 
bution centre and copycentres. 


EDUC PERSONNEL BR 

416-965-2222 
EDUC, PERSONNEL BR performs the personnel functions for the Ministry of Education. 
For a description of branch activities, see first entry under Personnel. 


EDUC PROFESSIONAL DEVELOPMENT BR 

416-965-2667 
EDUC, PROFESSIONAL DEVELOPMENT BR administers summer courses for teachers 
(965-2664) and coordinates teachers’ winter courses which are sponsored by local school 
boards and approved by regional offices (965-2450). Arranges exchanges for teachers and 
school board personnel within Ontario and across Canada, (965-9667). Administers 
examination of supervisory officers after completion of pre-service and in-service training 
(965-9672). Provides financial assistance for French language professional development 
activities for teachers (965-9667). Provides staff training and development to ensure 
improvement and advancement of Ministry personnel (965-2680). 


EDUC REGIONAL SERVICES 

416-965-5606 
EDUC, REGIONAL SERVICES inform school systems about Ministry programs anc 
policies on education and ensure that these policies are carried out. Inform the Ministry 
about activities and issues in school systems; make recommendations for action and policy} 
formulation. Assist school boards to develop means of evaluating their programs; offe1 
program administration support to those boards whose size precludes an administrative 
structure. Maintain liaison with the public, universities, faculties of education, othe! 
ministries and related bodies. Administer programs and policies delegated to regiona 
directors. There are six Regional Offices in Ontario. 


EDUC RESEARCH & EVALUATION BR 

416-965-966: 
EDUC, RESEARCH & EVALUATION BR disseminates education research results t 
school boards and to the public. May provide grants for education research proposed bj 
qualified researchers in Ontario educational organizations (965-3141). Publishes researel 
findings on Ministry research contracts and grants through the Ontario Government 
Bookstore. Develops and coordinates educational evaluation systems. 
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EDUC SCHOOL BUSINESS & FINANCE BR 

416-965-5624 
EDUC, SCHOOL BUSINESS & FINANCE BR sets standards for, advises on, and 
supervises audits of financial documents of school boards. Determines how provincial grants 
0 local boards will be distributed. Provides architectural advice to all boards and to ministry 


on building needs, for construction of elementary and secondary schools. Conducts research 
n energy conservation in schools. 


EDUC SPECIAL EDUCATION BR 

416-965-2663 
EDUC, SPECIAL EDUCATION BR operates education programs for some exceptional 
tudents outside the normal school structure in schools for the blind and deaf, in develop- 
nental centres schools for the retarded, developmentally handicapped and emotionally 
listurbed, and in training schools for juveniles. Runs Teacher Education Centre in Belleville 
O train teachers of the deaf. School boards may use resources of schools re: assessment, 
rogramming, teacher education and for instruction materials. Branch advises Minister on 
rogram policy for exceptional students; provides liaison with Minister’s advisory council, 
rofessional and parent groups, and other ministries to improve programs for exceptional 
hildren. In cases of learning disabilities the branch provides counselling, resources and 
uidelines to school boards for boards’ programs within the school system. Coordinates 
Ministry summer courses for teachers of exceptional students. 


{DUC STUDENT ACTIVITIES & SPECIAL PROJECTS 

416-965-5620 
:DUC, STUDENT ACTIVITIES & SPECIAL PROJECTS BR encourages educational and 
ultural exchanges of students and teachers (965-5635) and may provide grants for these 
rojects. Projects include: Educational Exchange Programs (965-5989), Ontario Young 
tavellers (965-5605), School Twinning Programs, e.g. Project Canada, Project School-to- 
chool, Teacher Exchange Programs (965-5996). Administers the Second-Language Monitor 
rogram which encourages bilingual university students to act as teaching monitors to 
sachers of French or English as a second language (965-5996). Operates the Ontario Student 
eadership Centre which accepts secondary school students for leadership training courses 
965-5989). The Student Guidance Information Service (965-9676) provides computerized 
areer and institutional information to schools. The branch prepares guidance documents 
nd Ontario Student Record material. 


DUC SUPERVISION & LEGISLATION BR LEGISLATION 

416-965-2060 
DUC, SUPERVISION & LEGISLATION BR, LEGISLATION Section, besides providing 
gal services to the Ministry of Education, provides information and advice to school boards, 
lunicipalities, teachers and the public about education statutes (e.g. provision of French 
nguage education) that affect their rights, duties and responsibilities. 
DUC SUPERVISION & LEGISLATION BR SUPERVISION 
| 416-965-2228 
DUC, SUPERVISION & LEGISLATION BR, SUPERVISION Section serves as a main 
lannel of communication between the Ministry and schools (e.g. private schools, correc- 
onal and National Defence Schools), organizations of teachers, principals, trustees and 
hool officials. Advises them on all-aspects of school administration. The office of the 
“ovincial School Attendance Counsellor is located at this branch. 
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EDUC TEACHER EDUCATION BR 
416-965-1341 


EDUC, TEACHER EDUCATION BR approves and supervises programs of teacher 
education offered by teacher education institutions and administers Ontario Teacher 
Education College (Hamilton & Toronto). Sets policy concerning regulations relating to 
certification of teachers, vice-principals and principals. 


EDUC TEACHERS SUPERANNUATION COMMISSION 
416-226-2700 


EDUC, TEACHERS SUPERANNUATION COMMISSION provides pensions for teachers 
upon retirement or early retirement because of physical or mental disability. Also provides 
income to widowed spouse or orphans of deceased teachers. 


EDUCATION 


Education, Ministry of, see EDUC Branch Name, see also Colleges, also Universities. 


EDUCATION DOCUMENTS 


Education Documents, evaluation of, see Educ Information Systems & Records Br. 


EDUCATION RELATIONS COMMISSION 

416-922-7675 
EDUCATION RELATIONS COMMSSION (ERC) was established in 1975 to administet 
negotiation procedures for teachers and school boards. Assists in negotiations, supervises 
teachers’ votes and advises the Lieutenant Governor in Council when a strike or a lockout is 
jeopardizing the students’ education. 


EDUCATION RESEARCH 


416-965-966: 
EDUC, RESEARCH & EVALUATION BR disseminates education research results t 
school boards and to the public. May provide grants for education research proposed by 
qualified researchers in Ontario educational organizations (965-3141). Publishes researcl 
findings on Ministry research contracts and grants through the Ontario Governmen 
Bookstore. Develops and coordinates educational evaluation systems. | 


EDUCATIONAL EXCHANGES 


Educational Exchanges, see Exchanges. , 
EDUCATIONAL TELEVISION ) 


416-484-26 
CULT & REC, OECA. The Ontario Educational Communications Authority, a 
autonomous provincial Crown corporation, administers educational broadcasting in Ontari¢ 
OECA operates an educational television network, TVOntario, with outlets in Toron 
(Channel 19), Ottawa (Channel 24), Kitchener (Channel 28), London (Channel 18), Chatha 
(Channel 19) & Windsor (Channel 32). In the summer of 1978 TVOntario will servic 
Thunder Bay (Channel 9), Sudbury (Channel 19), Saulte Ste Marie (Channel 20); othe 
northern areas are reached by microwave cable link. Broadcast day extends for 16 hours wil 
programs aimed at pre-school, in-school, teachers & adult learners. OECA also operates 
Provincial Broadcast Service for 2-3 hours using facilities of CBC, its affiliates & priva 
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stations. Provides: a cable package for viewers in areas not reached by TVOntario, video & 
audio tapes through its VIPS Distribution Systems. 


EFFLUENTS 
Effluents, see Waste 


ELDERLY 


Elderly, see Senior Citizens 


ELDERLY PERSONS CENTRES 


Elderly Persons Centres, see Comm Soc Senior Citizens Br. 


ELECTION 


416-965-0455 
COMMISSION ON ELECTION CONTRIBUTIONS & EXPENSES administers the 


“lection Finances Reform Act which provides for registration of political parties and consti- 
uency associations active in Ontario, and candidates in a provincial election. Limits political 
ontributions to, and period of advertising and advertising expenses of, registered parties, 
onstituency associations and candidates during a provincial election campaign. Provides 
ubsidies to candidates with respect to campaign expenses incurred. Requires filing of audited 
ampaign period statements of receipts & expenses by political parties, constituency associa- 
ions and candidates, and audited annual financial statements, including statements of assets 
nd liabilities by political parties and constituency associations. 


| 416-965-683 | 
-EGISLATIVE ASSEMBLY ONTARIO. ELECTION OFFICE serves government 


unistries and agencies and the public by providing information relating to legislation and 
tocedures for votes taken at a General Election or By-Election under the Ontario Election 
ct. To find out name, telephone number and contact address of the Members of Provincial 
Biament (MPP) in one’s electoral district, phone the Election Office. Historical 
‘formation on previous elections, Legislatures and Cabinets also available. 


‘LECTORAL DISTRICT 


416-965-6831 
EGISLATIVE ASSEMBLY ONTARIO ELECTION OFFICE serves government 


inistries and agencies and the public by providing information relating to legislation and 
‘ocedures for votes taken at a General Election or By-Election under the Ontario Election 
ct. To find out name, telephone number and contact address of the Members of Provincial 
tliament (MPP) in one’s electoral district, phone the Election Office. Historical information 
1 previous elections, Legislatures and Cabinets also available. 


ECTRIC POWER PLANNING 


ectric Power Planning, see Royal Commission on Electric Power Planning. 
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ELEVATING DEVICES 


416-965-4111 
CCR, ELEVATING DEVICES BR inspects and licenses elevating devices including 
elevators, escalators, dumbwaiters, moving walks, platform lifts and ski lifts. Reviews and 
approves designs of new installations and major alterations. Investigates accidents and 
complaints of unsafe conditions or improper use of elevating devices. Registers contractors 
involved in maintenance and monitors their performance. 


EMBALMERS 


416-963-0511 
CCR, CEMETERIES BR administers the Cemeteries Act which regulates the operations 0} 
commercial and non-profit cemeteries, burial grounds, church yards, mausolea, crematorié 
and columbaria. The branch also answers inquiries and investigates complaints abou 
cemeteries and burials. Contact Queen’s Park or regional offices. For inquiries about funera 
directors and embalmers, call the registrar of the Board of Funeral Services, First Floor, 2: 
Grosvenor St., Toronto, 921-5164. 


EMERGENCY 


416-965-264! 
COMM SOC, PROVINCIAL BENEFITS BR provides financial assistance for mother 
raising children alone, the disabled, the blind, permanently unemployable fathers or singh 
persons, foster children & some elderly like widows over 60. If need is shown a monthh 
allowance & other benefits, e.g. health insurance, drug assistance, eyeglasses, hearing aid 
are provided. The allowance for the disabled and the blind is also known as GAINS-I 
(Guaranteed Annual Income System, Disabled). Immediate emergency funds are provided b 
municipal welfare departments. Provincial benefits are not to be confused with federa 
programs such as Old Age Security, Canada Pension, Unemployment Insurance or Veteran 
pensions. For Provincial Benefits contact nearest Comm Soc District Office. Under th 
Family Benefits Act (by Order-In-Council), families caring for their severely handicappe 
children at home may get a special allowance of up to $150 monthly. Contact District Office. 


416-965-323 
ENV, POLLUTION CONTROL BR CONTINGENCY PLANNING Section promote 
organization and planning by industries, the municipalities and federal and provincii 
agencies to control and cope with pollution caused by emergency spills of contaminants. 


416-965-805 
HEALTH, AMBULANCE SERVICES BR is responsible for licensing and inspection ‘ 
ambulance services in Ontario. Dispenses funds to, and generally monitors, these servic 
Operates a training program for volunteer & part-time driver/attendants, and is responsib 
for central examination of graduates of the Ambulance & Emergency Care program — 
community colleges. Provides Ontario Health Insurance Plan approval and guidan 
regarding air transfers. Coordination of air ambulance transfers is handled through Yo! 
South Ambulance Service. Operates the Ontario Ambulance Services Information Syste 
The branch does not accept requests for emergency ambulance service. Six Regional Coot 
nators perform decentralized planning & coordinating functions. If emergency ambulan 
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service is required, consult inside cover of local telephone book or dial ’O’ for operator and 
ask for Zenith 90,000. 


EMISSIONS 


Emissions, see Pollution 


EMOTIONALLY DISTURBED 


416-965-1818 
COMM SOC, CHILD WELFARE BR INSTITUTIONS may provide charitable organiza- 


lions and social agencies with capital and operating grants, assistance in planning, 
construction or purchase of facilities, and development of residential services including short 
stay residences, homes for unmarried mothers, homes for children and youth (juveniles) who 
are emotionally disturbed, delinquent or who abuse the use of drugs. Also registers group 


1omes caring for five or more children operated by individuals or groups. Contact Child 
Welfare Branch. 


416-965-8067 
<OMM SOC, CHILDREN’S MENTAL HEALTH SERVICES BR, administering the 


Shildren’s Mental Health Centres Act, authorizes the establishment, licensing, funding and 
etting of standards of facilities for centres that treat children and youth who are emotionally 
listurbed or suffer from mental disorder. Included in these residential or non-residential 
entres all over Ontario is the Four-Phase Service System, a network of independent 
rograms serving severely disturbed teenagers from the Metro Toronto area. Thistletown and 
Nhite Oaks, two provincially operated facilities for treating emotionally disturbed children are 
inder the jurisdiction of this branch. It also funds two Regional Centres at Ottawa and 
udbury which do not fall under the Act. 


416-965-2663 
iDUC, SPECIAL EDUCATION BR operates education programs for some exceptional 


tudents outside the normal school structure in schools for the blind and deaf, in develop- 
1ental centres schools for the retarded, developmentally handicapped and emotionally 
isturbed, and in training schools for juveniles. Runs Teacher Education Centre in Belleville 
) train teachers of the deaf. School boards may use resources of schools re: assessment, 
Ogramming, teacher education and for instruction materials. Branch advises Minister on 
ogram policy for exceptional students; provides liaison with Minister’s advisory council, 
ofessional and parent groups, and other ministries to improve programs for exceptional 
uldren. In cases of learning disabilities the branch provides counselling, resources and 
tidelines to school boards for boards’ programs within the school system. Coordinates 
linistry summer courses for teachers of exceptional students. 


PLOYEE BENEFITS 


mployee Benefits (Ontario Public Service), see Civ Serv Benefits Policy Br, also Govt Serv 
nployee Benefits Br. 


PLOYEE RELOCATION 


416-965-4777 
IVT SERV, REALTY SERVICES BR is responsible for the appraisal, negotiation and 


tveying services required in the acquisition and sale of real estate for most ministries, 
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including land required for construction programs. Appraises, negotiates and acquires leased 
accommodation. Handles interim management of government property and disposes of such 
through sale or lease. Assists government employees transferred to other locations in Ontario 
in selling their homes under the Home Owner Employee Relocation Plan (phone: 965-6748). 
Maintains an inventory of government-owned land, buildings, leases and accommodation. 


EMPLOYEES 


Employees, see also Manpower. 


416-965-6086 
CIV SERV, PAY POLICY & ADMIN BR recommends Ontario Public Service pay policy to 
the Commission. Develops for approval by Management Board the government’s objectives 
in negotiations with Ontario Public Service Employees Union (OPSEU) covering pay. 
Recommends pay revisions for management classes and develops the technology used in the 
maintenance of pay determination processes, monitoring and cost forecasting systems. 


416-965-1455 
CIV SERV, PUBLIC SERVICE APPEAL BOARDS. The Public Service Grievance Board 
and the Public Service Classification Rating Committee (965-1455) are appeal tribunals 
which hear grievances of Ontario Public Service employees regarding dismissal, working 
conditions and job classification. The Crown Employees Grievance Settlement Board (964- 
6426) hears grievances arising in the various bargaining units represented by the Ontario 
Public Service Employees Union (OPSEU), the Liquor Control and Liquor Licence Boards 
Employees Association, and the Ontario Housing Employees Union which is affiliated with 
the Canadian Union of Public Employees (CUPE). The Ontario Public Service Labour 
Relations Tribunal (964-6426) hears any appeal re union representation, jurisdiction, union 
dues, bargaining units, etc., and generally administers the Crown Employees Collective 
Bargaining Act, 1972 (amended). Arbitration Boards (ad hoc) hear and adjudicate disputes 
between employees and unions re wages, collective agreements, etc. 


416-965-1483 
CIV SERV. RECRUITMENT BR (B) develops and administers policies, standards and 
procedures to control the recruitment activities of the Ontario Public Service. Reviews and 
recommends for approval all requests from ministries for unclassified appointments and 
external recruitment. Develops policies on surplus employees and manpower control. Reviews 
delegated recruiting agreements and provides ministries with staffing, training and 
recruitment services for non-delegated classes, e.g. personnel administrators. See also Civ 
Serv Recruitment Br (A). ; 
| 
Asso 
CIV SERV. STAFF DEVELOPMENT BR (B). Staff Development Services Section (965; 
1438) identifies staff development needs of Ontario Government employees. Develop 
appropriate learning experience to meet these needs and evaluates effectiveness of thi 
training. Courses and seminars are usually held at the Staff Development Centre, Kempen 
feldt Bay, Barrie (705-728-2321). See also Staff Development Br (A) for other sections f 
Branch. 


416-965-516 
GOVT SERV, EMPLOYEE ADVISORY SERVICE provides confidential counselling am 
referral services on work-related problems to employees of the Ontario Public Service (OPS 
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Provides training programs and individual consultations to managers and personnel adminis- 
trators in dealing with troubled employees and work performance problems. Provides day 
care counselling to OPS employees (965-9953). 


416-965-6861 
GOVT SERV, EMPLOYEE BENEFITS BR administers the following benefits plans for 
employees of the Ontario Public Service: Public Service Superannuation Act, Superannuation 
Adjustment Benefits Act, Employees’ Group Insurance Plan, Long Term Income Protection. 
Informs existing and retired employees of the benefits available. The branch is not concerned 
with family benefits or pensions in the private sector. 


416-965-654] 
GOVT SERV, EMPLOYEE DATA SERVICES BR operates and maintains the Integrated 
Payroll Personnel Employee Benefits (IPPEB) system. Central agencies and all ministries 
receive a variety of services from the system including: pay lists, cheques, work history data, 
ministry organization structures, status changes of employees, pension contribution data, life 
insurance, Ontario Health Insurance Plan (OHIP) information, T-4 income tax forms and 
salary structures. Inquiries should be directed to Personnel or Payroll branches of the 
ministry concerned or to client liasion officers within the Employee Data Services Branch. 


416-965-6751 
GOVT SERV, EMPLOYEE HEALTH SERVICES BR provides direct health services to 
employees of the Ontario Public Service at their places of work in Toronto. Also provides 
advisory services to management on the health of the work force through various medical 
examinations. 


416-965-1709 
GOVT SERV, PUBLIC SERVICE SUPERANNUATION BOARD recommends payments 
of annuities, pensions and disability benefits to Ontario Public Service Employees and 
approves applications in respect of past service credits and pension credit transfers under the 
Public Service Superannuation Act. The Board also hears appeals from contributors, 
pensioners or dependents against administrative decisions. Inquiries about administration 
and benefits for Ontario Public Service employees are handled by Employee Benefits Branch 
965-6861). Private pension plans should be referred to the Pension Commission of Ontario 
963-0522). 


416-965-7161 
LABOUR, CONSTRUCTION HEALTH & SAFETY BR is concerned with protecting the 
ecupational health and safety of employees in the construction industry, including work on 
uildings, streets, sewers, water mains, underground work, and work under compressed air. 
The Branch periodically inspects construction sites, investigates fatalities and serious 
ccidents and provides consultative services to all involved in the construction industry, e.g. 
abour, management, contractors, designers. Safety publications are available. Contact 
Jueen’s Park or District Offices. 


416-965-525] 
-ABOUR, EMPLOYMENT STANDARDS BR sets and enforces standards of wages and 
vorking conditions in Ontario, including minimum wage, overtime pay, vacation pay, hours 
f work, public holidays, maternity leave, equal pay for equal work, termination of 
mployment and equal benefits. May also collect unpaid wages on behalf of employees. 
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Provides means for employees and employers to jointly petition Government for a schedule « 
wages and working conditions for their particular industry or trade. Also regulates an 
licenses employment agencies (965-0631). Provides for setting of wages rates and workin 
conditions for construction industry and maintenance workers employed on governmet 
contracts. Employment Adjustment Services (965-3303) provides consulting services | 
employers and employees on termination of employment legislation and on adjustmet 
programs available in situations of mass terminations of employment. Contact regional offic 


416-965-412 
LABOUR, INDUSTRIAL HEALTH & SAFETY BR is concerned with protecting tl 
occupational health and safety of employees in industry including the logging industry. (F« 
the construction and mining industries, see Labour Construction Health & Safety Br an 
Labour Mining Health & Safety Br). This branch encourages employers and employe 
to assume primary responsibility for occupational health and safety programs by establishir 
Internal Responsibility Systems and consulting with them so problems are recognized an 
ongoing safety programs are established. Periodically inspects industrial establishments an 
logging sites; investigates fatalities and serious accidents. Reviews plans for new buildin; 
and alterations to existing ones to check occupational health and safety hazards. Conta 
Queen’s Park or District Offices. 


416-965-321 
LABOUR, OCCUPATIONAL HEALTH BR operates a consulting service in occupation 
health to ministries and to industry. Occupational Health Medical Service (965-361! 
provides consultation on medical & nursing services to those who provide in-plant health ca: 
facilities & a healthful working environment for employees. Occupational Health Engineerir 
Serv. (965-4066) provides consultation to operating branches & to industry; visits plants 
sites to identify & assess health hazards from exposure to chemical, physical & biologic 
agents and to recommend control measures. Industrial Chest Disease Serv. (965-4075) dea 
with identification & prevention of respiratory diseases from occupational exposure } 
hazardous agents. Works closely with Workmen’s Compensation Board and Chest Clin 
Services (Health) which conducts chest x-rays of miners. Occupational Health Laborato: 
Serv. (965-7925) performs chemical analyses of biological specimens, air samples, industri 
materials. 


416-965-02( 
LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those sections of tl 
following acts which establish collective bargaining rules: Ontario Labour Relations Act fi 
employers & employees in the private sector within provincial jurisdiction; Hospital Labo 
Disputes Arbitration Act for employees in hospitals; Colleges Collective Bargaining A¢ 
Also administers unfair declarations of strikes and lockouts and consents to prosecute und 
the School Boards and Teachers Collective Negotiations and Provincial Schools Negotiatioi 
Acts. The Ontario Labour Relations Board deals with certification of employee trade unio} 
and construction industry employer organizations; investigates unfair labour practice | 
unions and employers; rules on the legality of strikes and lockouts; conducts arbitrati¢ 
hearings for the construction industry. The Board cannot advise on rights and duties © 
situations that may come before it. 


416-965-56 
LABOUR, ONTARIO LABOUR-MANAGEMENT ARBITRATION COMMISSI 
approves persons as chairmen of Arbitration Boards and as single arbitrators, dealing wi 
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rights disputes between employers and employees with collective agreements only, and 
with interest disputes in hospitals under the Hospital Labour Disputes Arbitration Act. 
Performs administrative functions for arbitration boards, e.g. sells copies of arbitration 
awards; sponsors training programs for arbitrators; cooperates in publication of Labour 
Arbitration Cases covering awards throughout Canada. The Ontario Labour-Management 
Arbitration Commission publishes a monthly bulletin summarizing all awards received by the 
Commission. 


LABOUR, SPECIAL STUDIES & SERVICES BR. Health Studies Services (965-6375) 
conducts occupational health studies and provides consultative services on the effects of 
occupational and environmental exposure to hazardous agents or materials on human health. 
Safety Studies Service (965-6111) conducts studies in occupational safety and maintains 
contact with organizations involved in accident prevention. Radiation Protection Services 
(965-8178) directs a program to protect employees and the public from harmful effects of 
radiation including industrial X-Rays, radioactive materials, microwaves, lasers. Radiation 
Protection Laboratory (965-2201) analyzes radioactive materials. Develops monitoring 
techniques and equipment for identification of radioactive sources. The Branch also deals 
with contingencies related to nuclear power generating stations and heavy water plants. 


416-965-0564 
LABOUR, WOMEN CROWN EMPLOYEES OFFICE acts as an internal consultant to 
Untario government ministries and Crown agencies in developing, coordinating and 
nonitoring affirmative action plans to upgrade the status of their women employees. Provides 
mpetus and technical advice to individual Deputy Ministers (program managers) and 
Women’s Advisors (consultants). Prepares annual report on the status of women Crown 
mployees. Reports regularly to Management Board on the progress of the corporate program 
which promotes equal opportunity for women employed in the private sector. This program is 
indertaken by this ministry’s Women’s Bureau. For affirmative action activities by specific 
ninistries and agencies contact ministry or agency Women’s Advisor. 


416-965-1537 
ABOUR, WOMEN’S BUREAU is an information service and resource centre for people 
nterested in the employment status of women in Ontario. Provides advice to employers in the 
ivate sector who wish to implement equal opportunity programs for full utilization of 
‘omen employees. Advises government on women’s issues: provides labour legislation 
iformation through speakers and publications. Conducts research on the status of women in 
tario’s labour force; provides consultative service on employment counselling. Although 
dividual counselling is not available, the Bureau can refer people to appropriate sources. 


lew outreach program is being developed to serve low-income, immigrant and native 
omen. 


416-965-8500 
YORKMEN’S COMPENSATION BOARD (WCB) administers the Workmen’s Compen- 
ition Act. For employees disabled by work-related accidents or diseases, the Act provides 
ompensation (income), medical aid (payment of doctors’ and hospital bills, etc.), rehabili- 
tion services; awards for permanent disability; and pensions for dependents of employees 
ho die as a result of such accidents or diseases. Anyone whose interests are affected may 
)peal a WCB decision made under the Act. The Board is entirely financed by employer 
sessments, which also underwrite the safety education programs provided by nine accident- 
evention associations. The Board’s head office is at 2 Bloor St. East, Toronto; its Hospital 
d Rehabilitation Centre is in Downsview. The Board maintains two information offices in 
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Toronto and area offices in 12 other Ontario cities. The WCB reports to the Legislature 
through the Minister of Labour. Contact Head Office or local offices. 


EMPLOYERS 


416-482-1111 
HEALTH, ENROLMENT BRANCH enrolls all persons eligible for the Ontario Health 
Insurance Plan (OHIP); maintains records and answers all questions regarding enrolment 
and insured status. Immigrants receive health insurance coverage from date of application 
provided they apply within 90 days of landing in Ontario. Reviews eligibility for insured 
services. Administers program relating to : OHIP Premium assistance based on taxable 
income and OHIP premium assistance based on age. Senior citizens 65 years of age or over 
who have resided in Ontario for the 12 months preceding application are eligible. Also 
provides service to employers in administration of their insured groups. Contact district 
offices (in Toronto, 482-1111). 


416-965-3405 
IND & TOUR, SMALL BUSINESS OPERATIONS Div, through 15 regional offices in 
Ontario, provides information and liaison services to the industrial community. Consultative 
Services Branch within this Division consolidates the advisory and consulting services to 
small business. See Ind & Tour Consultative Services Br entries for grants and counselling 
programs. The Selective Placement Section provides professional and skilled manpower 
counselling and in cooperation with Canada Employment & Immigration, direct overseas 
recruitment assistance to Ontario employers. Contact Queen’s Park Office in Toronto (965- 
5331). University Consulting Services administers grants to Business Schools at Ontario 
universities for employment of their students in providing consultant services to small 
business during the summer vacation. Contact Queen’s Park (965-9380) or Ministry Regional 
Offices in Metro Toronto (491-7680), Ottawa, London, Windsor, Kitchener, Sudbury and 
Thunder Bay. 


416-965-4104 
LABOUR, CONCILIATION & MEDIATION SERVICES BR provides conciliation officers 
who help labour and employers to arrive at a settlement of disputes. Mediation officers are 
provided after the conciliation process if necessary. Also undertakes preventive mediation 
services during the term of an agreement. Parties in a labour dispute must use the 
government’s conciliation services before resorting to strikes or lockouts. 


416-965-525] 
LABOUR, EMPLOYMENT STANDARDS BR sets and enforces standards of wages anc 
working conditions in Ontario, including minimum wage, overtime pay, vacation pay, hours 
of work, public holidays, maternity leave, equal pay for equal work, termination 0 
employment and equal benefits. May also collect unpaid wages on behalf of employees 
Provides means for employees and employers to jointly petition Government for a schedule 0 
wages and working conditions for their particular industry or trade. Also regulates ane 
licenses employment agencies (965-0631). Provides for setting of wages rates and workinf 
conditions for construction industry and maintenance workers employed on governmen 
contracts. Employment Adjustment Services (965-3303) provides consulting services U 
employers and employees on termination of employment legislation and on adjustmen 
programs available in situations of mass terminations of employment. Contact regional office 
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416-965-4125 
LABOUR, INDUSTRIAL HEALTH & SAFETY BR is concerned with protecting the 
occupational health and safety of employees in industry including the logging industry. (For 
the construction and mining industries, see Labour Construction Health & Safety Br and 
Labour Mining Health & Safety Br). This branch encourages employers and employees to 
assume primary responsibility for occupational health and safety programs by establishing 
Internal Responsibility Systems and consulting with them so problems are recognized and 
ongoing safety programs are established. Periodically inspects industrial establishments and 
logging sites; investigates fatalities and serious accidents. Reviews plans for new buildings 
and alterations to existing ones to check occupational health and safety hazards. Contact 
Queen’s Park or District Offices. 


416-965-0204 
LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those sections of the 
following acts which establish collective bargaining rules: Ontario Labour Relations Act for 
employers & employees in the private sector within provincial jurisdiction; Hospital Labour 
Disputes Arbitration Act for employees in hospitals; Colleges Collective Bargaining Act. 
Also administers unfair declarations of strikes and lockouts and consents to prosecute under 
the School Boards and Teachers Collective Negotiations and Provincial Schools Negotiations 
Acts. The Ontario Labour Relations Board deals with certification of employee trade unions 
and construction industry employer organizations; investigates unfair labour practice by 
unions and employers; rules on the legality of strikes and lockouts; conducts arbitration 
hearings for the construction industry. The Board cannot advise on rights and duties in 
Situations that may come before it. 


416-965-5669 
LABOUR, ONTARIO LABOUR-MANAGEMENT ARBITRATION COMMISSION 
approves persons as chairmen of Arbitration Boards and as single arbitrators, dealing with 
rights disputes between employers and employees with collective agreements only, and 
with interest disputes in hospitals under the Hospital Labour Disputes Arbitration Act. 
Performs administrative functions for arbitration boards, e.g. sells copies of arbitration 
awards; sponsors training programs for arbitrators; cooperates in publication of Labour 
Arbitration Cases covering awards throughout Canada. The Ontario Labour-Management 
Arbitration Commission publishes a monthly bulletin summarizing all awards received by the 
-ommission. 


416-965-1537 
-ABOUR, WOMEN’S BUREAU is an information service and resource centre for people 
nterested in the employment status of women in Ontario. Provides advice to employers 
n the private sector who wish to implement equal opportunity programs for full utilization of 
vomen employees. Advises government on women’s issues; provides labour legislation 
nformation through speakers and publications. Conducts research on the status of women in 
Intario’s labour force; provides consultative service on employment counselling. Although 
idividual counselling is not available, the Bureau can refer people to appropriate sources. 
Yew outreach program is being developed to serve low-income, immigrant and native 
omen. 


E & IA, SUBSIDIES BR administers provincial & federal-provincial subsidy programs 
nder which grants & loans are made to municipalities & individuals. Subsidies to municipal- 
ies include financial aid for damage due to Great Lakes high water levels & for declared 
isasters (965-7499), payment of tax or grants-in-lieu of taxes on provincially owned 
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properties (965-2428), subsidies for hiring summer students, e.g. Involvement in Municipal 
Administration (IMA) (965-3500). Subsidies to individuals or private employers include aid 
for summer employment, e.g. Ont. Youth Employment Program (965-0570 or toll free 1-800- 
268-7192), tax relief for owners of productive farm land (965-7994) & managed forests (965- 
3500), & through municipalities interest-free tax credits to elderly (semior citizens) 
homeowners (965-3500) & loans to owners of shoreline property to repair or prevent damage 
from erosion or storms (965-7499). 


EMPLOYMENT 


Employment, see also Manpower. 


416-965-7661 
AG & FOOD, RURAL DEVELOPMENT BR. The Ontario Agricultural Rehabilitation and 
Development Act (ARDA) established under federal-provincial rural development 
agreement, serves the rural areas through several programs: farm consolidation and enlarge- 
ment, rural development field services, alternative employment and income opportunities, 
retraining and rehabilitation assistance. Administers the Industrial Milk Production Incentive 
Plan, Young Farmers Credit Program, and the Junior Farmers Loan Corporation. Contact 
ARDA county or district office. 


CIV SERV, RECRUITMENT BR (A). Graduate Recruitment & Special Staffing Section 
(965-4758) assists personnel branches in recruitment of graduates for permanent positions in 
the Ontario Public Service (OPS); maintains an inventory of college and university graduate 
applications. Provides information to placement directors and secondary school guidance 
counsellors in Ontario. Also provides information on policies and employment practices in the 
OPS for permanent part-time employment and employment of handicapped persons. 
Employment Services Section (965-6081) provides information on employment opportunities 
and careers in the OPS to civil servants and the public. Provides a centralized inventory of 
qualified applicants to assist ministries with their staffing needs. Go Temporary Program 
(965-7688) recruits and maintains resources staff to fill temporary positions in the OPS. See 
also Civ Serv Recruitment Br (B). 


416-965-2002 
CIV SERV, STAFF RELATIONS DIV represents the Crown as the employer in all 
collective bargaining in the Ontario Public Service. Determines and coordinates policy on 
labour relations for all ministries. Collects, analyzes and exchanges data on employment 
and compensation (pay policy) practices in the public and private sectors. 


416-965-4211 
COLL UNIV, INDUSTRIAL TRAINING BR is responsible for the delivery of the 
ministry’s industrial training (manpower training) programs. The branch is involved in 
training and retraining men and women for employment in industry through several 
programs: apprenticeship including on-the-job-training, full and part-time training of adults 
already in the labour force, short-term training-in-industry programs and trade certification. 
Contact local Industrial Training Office. The Branch administers the Ontario Career Action 
Program (OCAP), designed to assist unemployed youth (between 16 and 24 yrs.) in finding 
gainful employment. Application forms available at local Canada Employment Centre. 
OCAP Administration Office in Queen’s Park is at 965-0668. 
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416-965-2376 
COMM SOC, REHABILITATION BR provides assessment of physical, mental and 
emotional disability of handicapped adults, as well as vocational training, employment 
placement and financial assistance to people in counselling, rehabilitation and training 
programs. Provides necessary restorative services e.g. prosthetics. Capital and operating 
grants are available to approved sheltered workshops. May provide operating and debt 
retirement assistance (e.g. payment of mortgages) to half-way houses and group homes for 
physically handicapped, alcoholics, ex-offenders, emotionally handicapped and _ socially 
disadvantaged adults. Contact district office. 


416-750-3335 
CORR SERV, PERSONNEL BR performs the personnel functions for the Ministry of 
Correctional Services. For a description of branch acitivites, see first entry under Personnel. 
Also operates summer employment programs for students based on experience and assigned- 
task projects for four month work periods in institutions. 


416-965-5251 
LABOUR, EMPLOYMENT STANDARDS BR sets and enforces standards of wages and 
working conditions in Ontario, including minimum wage, overtime pay, vacation pay, hours 
of work, public holidays, maternity leave, equal pay for equal work, termination of 
employment and equal benefits. May also collect unpaid wages on behalf of employees. 
Provides means for employees and employers to jointly petition Government for a schedule 
of wages and working conditions for their particular industry or trade. Also regulates and 
licenses employment agencies (965-0631). Provides for setting of wages rates and working 
conditions for construction industry and maintenance workers employed on government 
contracts. Employment Adjustment Services (965-3303) provides consulting services to 
employers and employees on termination of employment legislation and on adjustment 
programs available in situations of mass terminations of employment. Contact regional office. 


416-965-6121 
LABOUR, PERSONNEL BR performs the personnel functions (see first entry under 
Personnel) for the Ministry of Labour. The Branch is also involved with the Ministry’s 
summer employment program, Students in Industrial Relations (STIR). The Ministry hires 
senior university and community college students and places them with sponsoring organiza- 
ions, i.e. companies, unions, law and consulting firms, to give them practical exposure in the 
mdustrial relations field. 


416-965-1537 
LABOUR, WOMEN’S BUREAU is an information service and resource centre for people 
nterested in the employment status of women in Ontario. Provides advice to employers in the 
rivate sector who wish to implement equal opportunity programs for full utilization of 
vomen employees. Advises government on women’s issues: provides labour legislation 
nformation through speakers and publications. Conducts research on the status of women in 
Intario’s labour force; provides consultative service on employment counselling. Although 
ndividual counselling is not available, the Bureau can refer people to appropriate sources. 
New outreach program is being developed to serve low-income, immigrant and native 
yomen. 
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416-965-3540 
ONTARIO YOUTH SECRETARIAT researches information and advises the Ontario 
Government and ministries on policies and programs involving youth (persons approximately 
16 - 24 years). The Secretariat coordinates government youth programs including youth 
employment, e.g. summer employment for students. It also provides an information service on 
government youth services. Inquiries about the Ontario government’s Experience Program 
should be directed to Tel. 965-0480. The Ontario Youth Secretariat reports to the Legislature 
through the Provincial Secretary for Social Development. 


TE & IA, SUBSIDIES BR administers provincial & federal-provincial subsidy programs 
under which grants & loans are made to municipalities & individuals. Subsidies to municipal- 
ities include financial aid for damage due to Great Lakes high water levels & for declared 
disasters (965-7499), payment of tax or grants-in-lieu of taxes on provincially owned 
properties (965-2428), subsidies for hiring summer students, e.g. Involvement in Municipal 
Administration (IMA) (965-3500). Subsidies to individuals or private employers include aid 
for summer employment, e.g. Ont. Youth Employment Program (965-0570 or toll free 1-800- 
268-7192), tax relief for owners of productive farm land (965-7994) & managed forests (965- 
3500), & through municipalities interest-free tax credits to elderly (senior citizens) 
homeowners (965-3500) & loans to owners of shoreline property to repair or prevent damage 
from erosion or storms (965-7499). 


EMPLOYMENT AGENCIES 


416-965-525] 
LABOUR, EMPLOYMENT STANDARDS BR sets and enforces standards of wages anc 
working conditions in Ontario, including minimum wage, overtime pay, vacation pay, hour: 
of work, public holidays, maternity leave, equal pay for equal work, termination 0} 
employment and equal benefits. May also collect unpaid wages on behalf of employees 
Provides means for employees and employers to jointly petition Government for a schedul 
of wages and working conditions for their particular industry or trade. Also regulates anc 
licenses employment agencies (965-0631). Provides for setting of wages rates and workin; 
conditions for construction industry and maintenance workers employed on governmen 
contracts. Employment Adjustment Services (965-3303) provides consulting services t 
employers and employees on termination of employment legislation and on adjustmen 
programs available in situations of mass terminations of employment. Contact regional office 


ENDANGERED SPECIES | 
Endangered Species, see Nat Res Wildlife Br. | 


ENERGY | 
Energy, Ministry of, see ENERGY Branch Name. | 


416-965-762 
CCR, ENERGY SAFETY BR which administers the Ontario Energy Act, strives to prevel 
loss of life, bodily injury and property damage by controlling safety hazards which can ari! 
from the transmission, distribution and utilization of natural gas, oil and propane fuel, ar 
the transport, storage and handling of gasoline. Issues certificates and licences (includit 
contractors’ licences for heating and air conditioning contractors) and audits such operation 
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416-965-6276 
ENERGY, ONTARIO ENERGY CORPORATION was established in 1975 to invest in or 
otherwise participate in energy related projects in Canada or elsewhere. The Ontario Energy 
Corporation has two investments which are the Syncrude Project to extract crude oil from the 
Athabasca oil sands in Alberta, and the Polar Gas Project to study the feasibility of bringing 
natural gas from the Arctic Islands to markets in Southern Ontario. 


416-965-2459 
ENERGY, THE MINISTRY OF ENERGY ensures that Ontario receives an adequate and 
secure supply of energy at reasonable prices with an acceptable environmental impact. To 
fulfill this responsibility the Ministry works with other ministries and agencies of the 
government and with the energy sector more as a catalyst than as an operating agency. 
Functions include reviewing and advising on energy matters and policy; maintaining liaison 
between the government and Ontario Hydro Corporation; applying policy by coordinating 
the government’s energy-related activities and by interventions before provincial and federal 
tribunals. Reports to the Legislature for Ontario Hydro and the Ontario Energy Board, both 
of which function independently of the ministry. Operates a library (965-9174). For general 
information service contact 965-2459. For information on energy conservation and renewable 
energy (e.g. home insulation, solar energy), contact 965-3246. 


416-636-8015 
ENV, RESOURCE RECOVERY BR develops and implements a comprehensive waste 
Management program including new procedures for resource recovery and recycling, 
especially for energy conservation. Provides municipalities with assistance and guidance in 
the economic development of waste management systems. Provides technical services, 
supervision and financial management required in the planning and construction of resource 
recovery facilities. Operates full scale experimental plant for technology research and market 
development. Provides grants for selected technology demonstration projects. 
| 


416-965-0410 
IND & TOUR, CONSULTATIVE SERVICES BR, COUNSELLING provides counselling 
services to those starting a small business, to inventors and entrepreneurs who wish to 
-ommercialize their ideas, and to businesses that need technical assistance in metrication. 
Advises companies individually on their marketing and financial problems and business 
dlanning, and assists small companies that do not have traffic managers to determine the 
nost economical method of packing and shipping products to consumers. Encourages 
roduction improvement and cost reduction through industrial engineering counselling 
‘ssistance and through an energy management counselling program. For business counselling 
‘Ontact Queen’s Park: 965-0410 (manufacturing programs), 965-5494 (marketing and 
nancial programs) or regional offices (in Metro Toronto, 491-7680). 


| 416-965-4622 
ND & TOUR, DEVELOPMENT CORPORATIONS. The Ontario Development 
‘orporation (ODC), Eastern Ontario Development Corporation (EODC), and Northern 
Mmtario Development Corporation (NODC) assist in and encourage the development 
nd diversification of Ontario industry by providing: financial assistance through incentive 
nd term loans and bank guarantees; sites, facilities and services in two industrial parks; 
*chnical, business and financial information and advice. Tourism operations, secondary 
lanufacturing industries and service industries allied to manufacturing may avail themselves 
f this service. Loans are available for establishing new operations, expanding present 


186 ENERGY 


operations, introducing new products and technology, financing exports, purchasing and 
installing pollution control and energy conservation equipment. Contact corporation regional 
office. 


if 416-965-7196 
IND & TOUR, INDUSTRY BR, Industrial Development Section assists in the development 
of industrial technology by: evaluating new materials, products and processes through 
contact with manufacturing industry, associations and research institutions; providing a 
consultative service on technology to industry on a sector basis; introducing new technology 
to businessmen through Product Development and Productivity Seminars in Ontario and 
Technology Missions abroad; providing information and assistance on energy management 
and conservation, industrial research, industrial waste utilization and pollution control 
methods. Also provides assistance and information to encourage the film industry in Ontario. 
The Section assists in the review and preparation of applications for loans and grants, 
available from the Federal or Provincial Governments. Contact Queen’s Park or Regional 
Office. See also Ind & Tour Industry Br Product-Manufacturing Development, and Ind & 
Tour Industry Br Industrial Services. 


416-965-2851 
ONTARIO ENERGY BOARD regulates certain phases of the natural gas industry in 
Ontario including rates and charges, designation and authorization of storage areas, 
construction of transmission lines, expropriation for pipelines, gas franchises and certificates. 
Acts upon references by the Minister of Energy about wholesale Ontario Hydro rates, and 
by the Lieutenant Governor in Council on any questions about energy. The Board answers tc 
the Legislature through the Minister of Energy. 


416-592-5111] 
ONTARIO HYDRO supplies electrical energy to the people of Ontario indirectly througk 
352 associated municipal utilities, and directly to more than 790,000 rural customers. The 
Ontario Hydro Electrical Inspection Program (Tel. 592-3721) provides technical guidance tc 
consultants, contractors, architects, manufacturers and customers on problems concernin§ 
installation of electrical equipment and adherence to the Electrical Safety Code Book. It 
Rural Electrical Service and Billing Inquiry Program (Tel. 592-3731) answers inquiries O1 
service policy and practices from rural clientele. Ontario Hydro reports to the Legislaturi 
through the Minister of Energy. i 


416-592-333 
ONTARIO HYDRO PUBLIC REFERENCE CENTRE is the information service 7 
Ontario Hydro and has general reference material on energy. For a description of activities 
see first entry under Information Service. 


416-965-211 
ROYAL COMMISSION ON ELECTRIC POWER PLANNING was established in 1975 t 
inquire into the long-range planning of Ontario’s electric power system. It will examine tk 
long-range planning concepts of Ontario Hydro and relate them to the broad range ¢ 
provincial planning, the use of electrical energy and to environmental, energy and socio-ec 
nomic factors. Will report on its conclusions relating to nuclear power by June 30, 1978. Tk 
Commission funds several interest groups for research activities and assists them in partic 
pation at commission hearings. Operates a Library and Information Centre. To obta 
materials and submissions from previous hearings, contact the Royal Commission office at . 
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Carlton Street, 7th Floor, Toronto, M5B_ 1KS. Reports to the Legislature through the 
Provincial Secretary for Resources Development. 


416-965-7078 
TE & IA, CENTRAL STATISTICAL SERVICES supplies ministries with statistics and 
advises on data gathering methods for planning and policy formulation. Coordinates 
activities with Statistics Canada. Makes referrals and selectively disseminates general statis- 
tical information and data to the public with cost charges for most statistics re: population, 
business, households, labour force, migration, consumer prices. For general social and 
economic statistics including population, manufacturing, energy, call 965-7078; credit 
unions, registration of mortgages, health expenditure, call 965-3792: gross provincial product 
& economic accounts for Ontario, demographic and social statistics, estimates and 
projections, call 965-2217. 


416-965-5454 
TE & IA, ECONOMIC ANALYSIS BR monitors economic and social developments in 
Ontario, Canada and elsewhere. Provides provincial government with consultative services on 
short-term consequences for Ontario of proposals from government and the public. Studies 
include natural resources, transportation, energy and labour aspects. 


416-965-2999 
TE & IA, ECONOMIC POLICY BR researches and advises the Ministry on medium and 
long term socio-economic policies and Strategies. Studies foreign investment, foreign trade 
policy, Competition Act, housing, energy, and anti-inflation programs. 


416-248-7141 
IR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Automotive 
Vehicle Energy Management Program studies use of fuel by road vehicles to support fuel 
onservation legislation and direct the energy management program. Examines, tests and 
mplements fuel conservation measures. Studies alternative fuels, especially methanol. 


416-248-714] 
[R & COMM, SYSTEMS RESEARCH DEVELOPMENT BR, through the Highway 
Nayside Equipment Research Program develops traffic barriers to protect maintenance 
ersonnel on highways from hazard of impacting vehicles. Develops illumination design 
ystems, guide rails and barriers. Monitors highway lighting performance and develops means 
if Saving energy in city street lighting. 


INERGY ONTARIO ENERGY CORPORATION 

416-965-6276 
‘NERGY, ONTARIO ENERGY CORPORATION was established in 1975 to invest in or 
therwise participate in energy related projects in Canada or elsewhere. The Ontario Energy 
/orporation has two investments which are the Syncrude Project to extract crude oil from the 
sthabasca oil sands in Alberta, and the Polar Gas Project to study the feasibility of bringing 
atural gas from the Arctic Islands to markets in Southern Ontario. 


/NERGY RATES 
nergy Rates, see Ontario Energy Board. 
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ENERGY THE MINISTRY OF ENERGY 

416-965-2455 
ENERGY, THE MINISTRY OF ENERGY ensures that Ontario receives an adequate anc 
secure supply of energy at reasonable prices with an acceptable environmental impact. Tc 
fulfill this responsibility the Ministry works with other ministries and agencies of th 
government and with the energy sector more as a catalyst than as an operating agency 
Functions include reviewing and advising on energy matters and policy; maintaining lhiaiso1 
between the government and Ontario Hydro Corporation; applying policy by coordinatin; 
the government's energy-related activities and by interventions before provincial and federa 
tribunals. Reports to the Legislature for Ontario Hydro and the Ontario Energy Board, bot! 
of which function independently of the ministry. Operates a library (965-9174). For genera 
information service contact 965-2459. For information on energy conservation and renewabl 
energy (e.g. home insulation, solar energy), contact 965-3246. 


ENGINEERS 


416-965-274 
ATT GEN, PROFESSIONAL ORGANIZATIONS PROJECT was formed in 1976 to stud 
the administration of statutes dealing with certain professional and self-governing organiza 
tions in order to suggest legislation setting the legal framework within which these profession 
are to operate. The particular statutes being reviewed are Architects Act, Law Society Ac 
Notaries Act (notaries public), Professional Engineers Act and Public Accountancy Act. 


416-965-418 
CCR, OPERATING ENGINEERS BR promotes safety in the operation of power plants b 
examining, certifying and issuing licences to operators of steam, refrigeration, compressc 
and hoisting plants. Certification is based upon the potential operational hazard of th 
compressor or crane. 


ENGLISH 


416-965-119 
CULT & REC, CITIZENSHIP BR programs relate to reception, orientation and languag 
training of immigrants. The multilingual Welcome House (965-3021) provides Englis 
as a Second Language (ESL) instruction linked with day care, counselling and assistance 1 
gaining access to government and social agencies. Multilingual receptionists at the Toront 
International Airport (678-2540) assist immigrants upon arrival. Materials and informatio 
on ESL teaching and classes are available from the ESL reference library (965-4331). Fe 
orientation resource materials for newcomers and counsellors and teachers of newcomer 
and for information on setting up parents’ and preschoolers’ and other community-base 
English, orientation, citizenship classes, contact 965-2285. For information on immigrar 
integration project grants contact Ministry of Culture and Recreation field offices. 


416-965-315 
EDUC, LANGUAGES OF INSTRUCTION COMMISSION of Ontario was established t 
help resolve disputes between school boards and parents over the provision of educatio 
programs in the language of a minority group, French or English as the case may be. 
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416-965-5620 
EDUC, STUDENT ACTIVITIES & SPECIAL PROJECTS BR encourages educational and 


cultural exchanges of students and teachers (965-5635) and may provide grants for these 
projects. Projects include: Educational Exchange Programs (965-5989), Ontario Young 
Travellers (965-5605), School Twinning Programs, e.g. Project Canada, Project School-to- 
School, Teacher Exchange Programs (965-5996). Administers the Second-Language Monitor 
Program which encourages bilingual university students to act as teaching monitors to 
teachers of French or English as a second language (965-5996). Operates the Ontario Student 
Leadership Centre which accepts secondary school students for leadership training courses 
(965-5989). The Student Guidance Information Service (965-9676) provides computerized 


career and institutional information to schools. The branch prepares guidance documents 
and Ontario Student Record material. 


ENUMERATION 


416-965-1681 
REVENUE, ASSESSMENT FIELD OPERATIONS BR, through regional offices 
hroughout Ontario, implements the real property market value assessment program. In 
iddition the branch, through the regional offices, undertakes the annual enumeration 
rogram for municipalities, which produces municipal voters lists, lists of persons who can be 
alled for jury duty, identification of supporters for schools and census data. The branch 
erves municipal governments, other Ontario ministries which use data as basis for distri- 
ution of municipal grants, and other programs. Inquiries re property taxation, tax certifi- 
ates, municipal voters lists, school support and municipal population should be referred to 
he Clerk or Treasurer of the appropriate municipality. 


INV AIR RESOURCES BR 

416-965-5778 
NV, AIR RESOURCES BR sets air quality objectives and emission standards and assesses 
ffect of land use on air quality. Conducts spot checks of vehicles to ensure compliance with 
uto emission control standards. Operates an air pollution index and alert system and 
roduces air quality reports. Assesses immediate and long-term effects of contaminants on 
egetation and investigates vegetation damage claims. Conducts studies into technological 
evelopments, industrial trends and pollution problems, including hazardous agents and 
ther emissions. Administers environmental research grants. Contact regional office. 


NV ENVIRONMENTAL APPEAL BOARD 

416-965-2531 
NV. ENVIRONMENTAL APPEAL BOARD provides a mechanism of appeal to persons 
ese by certain decisions or orders of local health authorities in the area of private sewage 
sposal, and of the Ministry of the Environment in the areas of water and sewage, waste 


Sposal, air and noise pollution, in accordance with the Ontario Water Resources Act, 1970 
id the Environmental Protection Act, 1971. 


NV ENVIRONMENTAL APPROVALS BR 

416-965-3980 
NV, ENVIRONMENTAL APPROVALS BR is the central area where persons and organi- 
tions seek ministry approval for activities affecting the environment. Reviews and approves 
Plications required under the Environmental Protection Act (e.g. waste disposal sites), 
tario Water Resources Act and the Environmental Assessment Act. To apply for permits 
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under these Acts contact ministry’s regional or district offices. The branch ensures that 
environmental safeguards are incorporated into land-use planning policies and programs. 
Evaluates at planning stage certain activities by government ministries, utilities, government- 
funded projects and related activities in the private sector, which will have a significant 
environmental impact. Develops guidelines for waste disposal systems by industry, munici- 
palities and the public. 


ENV ENVIRONMENTAL ASSESSMENT BOARD 

416-965-2531 
ENV, ENVIRONMENTAL ASSESSMENT BOARD holds public hearings on the environ- 
mental impact of major development proposals under three statutes: The Ontario Water 
Resources Act, 1970 (OWRA), The Environmental Protection Act, 1971 (EPA); The 
Environmental Assessment Act, 1975 (EAA). Following hearings under the OWRA (munici- 
palities wishing to establish or extend their sewage works into another municipality or 
territory) and the EPA (approval to establish or extend waste disposal sites), the Board 
submits recommendations to the ministry. Under the Environmental Assessment Act, 1975, 
after the assessment and the ministry’s review thereof have been made public, any person can 
require by written notice a hearing by the Board. After hearings are held under the EAA, the 
Board renders a final decision which can only be varied or rescinded by the Minister with 
approval of the Lieutenant Governor in Council. 


ENV FARM POLLUTION ADVISORY COMMITTEE 

416-768-5614 
ENV, FARM POLLUTION ADVISORY COMMITTEE is composed of four practising 
farmers who act in an advisory capacity to the Ministry of the Environment on farm 
pollution. Where complaints of livestock odors and effluent runoff have not been resolved by 


ministry inspectors, the Committee is called in to investigate complaints and recommend 
corrective action. The Committee is at RR 4, Hagersville. 


ENV FINANCIAL & ADMINISTRATIVE SERVICES BR 

416-965-6981 
ENV, FINANCIAL & ADMINISTRATIVE SERVICES BR, in addition to the usual 
administrative services functions provides support services to ministry programs including 
financial management and accounting. See first entries under Administrative Services and 
Accounting for descriptions of these functions. The branch edits and maintains the Policy 
and Procedures manual; conducts electronic data processing planning and operations. 


ENV INFORMATION SERVICES BR 
416-965-7117 
ENV, INFORMATION SERVICES BR is the information service for the Ministry of the 
Environment. For a description of activities, see first entry under Information Service 
Technical library at 135 St. Clair Ave. West (965-7978) and another at Resources Rd. (248 
3408) are both open to the public. ; 
) 
416-965-697: 
ENV, INTERNAL AUDIT BR is responsible for the ministry’s audit function. For | 
description of the function see the first entry under Audit. 


ENV INTERNAL AUDIT BR 
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ENV LABORATORY SERVICES BR 

416-248-3015 
ENV, LABORATORY SERVICES BR provides analytical support for other branches of the 
ministry in their environmental quality assessment and pollution control programs. Partici- 
pates in planning programs requiring analytical expertise and assists in analytical data 
interpretation. Updates analytical methods and develops procedures for measuring new 
environmental pollutants. The Central Laboratory in Toronto advises regional laboratories in 
Thunder Bay, London and Kingston on the use of new analytical procedures. Participates in 
environmental research projects aimed at clarifying the interaction of atmospheric and 
aquatic pollutants with the environment and their effect on human health. 


ENV LEGAL SERVICES BR 

416-965-2684 
ENV, LEGAL SERVICES BR provides legal services for the ministry. For a description of 
branch activities see first entry under Legal Services. 


ENV PERSONNEL BR 

416-965-3267 
ENV, PERSONNEL BR performs the personnel functions for the Ministry of the Environ- 
ment. The branch is also responsible for the women’s advisor and those involved in the 
bilingualism program. For a description of branch activities see first entry under Personnel. 


ENV PESTICIDES ADVISORY COMMITTEE 

416-965-7048 
ENV, PESTICIDES ADVISORY COMMITTEE reviews problems about pesticides. The 
Committee advises the Ministry on environmental research grants and evaluates results. 
Coordinates problem solving. Classifies all pesticides previous to their marketing in Ontario. 
Maintains a library of pesticide containers. The Ontario Government Bookstore (965-2054) 
has all government publications on pesticides. For pesticide vendors and exterminators 
licences contact Env Pollution Control Br Pesticides Control Section (965-2401). 


ENV PESTICIDES APPEAL BOARD 

416-965-2531 
ENV, PESTICIDES APPEAL BOARD provides a mechanism of appeal to persons affected 
by decisions of the Ministry of the Environment regarding the use of pesticides, in 
accordance with the Pesticides Act, 1973. 


ENV POLLUTION CONTROL BR 

| 416-965-6971 
ENV, POLLUTION CONTROL BR as a whole plans and develops policies, programs, 
Standards, guidelines and legislation to control pollution; coordinates and conducts applied 
research in the areas of water supply, and sewage and wastewater treatment, and provides 
technical support and training in these areas. The Pollution Control Branch has several 
Sections which are described separately. Contact regional office for specific questions. 


ENV POLLUTION CONTROL BR CONTINGENCY 
416-965-3237 
ENV, POLLUTION CONTROL BR CONTINGENCY PLANNING Section promotes 
Organization and planning by industries, the municipalities and federal and provincial 
agencies to control and cope with pollution caused by emergency spills of contaminants. 
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ENV POLLUTION CONTROL BR DEVELOPMENT & RESEARCH 

416-248-3739 
ENV, POLLUTION CONTROL BR DEVELOPMENT & RESEARCH GROUP includes: 
a Coordination Section, an Applied Sciences Section, a Wastewater Treatment Section, and a 
Water Technology Section. The group provides: liaison with academic and research groups, 
dissemination of technical information and findings, technical assistance to the Planning 
Sections, applied research studies on pollution. Also provides technical support for the 
application of new technology to the public through regional offices and directly to munici- 
palities and industry. Provides grants for health related environmental projects from 
Provincial Lottery funds; write to Pollution Control Br., Development & Research Group, 
Min. of the Environment, 135 St. Clair Ave. W., Toronto, M4V 1P5. 


ENV POLLUTION CONTROL BR INDUSTRIAL 

416-965-2214 
ENV, POLLUTION CONTROL BR INDUSTRIAL Section deals with pollution by 
industry. Responsibility is carried out by these Units: Petroleum & Chemical, Mining & 
Metallurgy, Food & Forest. Coordinates related federal-provincial activities; provides 
technical support in terms of industrial processes, industrial wastes and industrial waste 
treatment and control with respect to water, air and solids. Coordinates project to take 
inventory and recommend rehabilitation of derelict mining land throughout Ontario. 


ENV POLLUTION CONTROL BR MUNICIPAL 

416-965-6967 
ENV, POLLUTION CONTROL BR MUNICIPAL AND PRIVATE Section deals with 
municipal and private sewage, water supply and solid wastes. Provides associated liaison with 
federal agencies including coordination of Central Mortgage and Housing Corporation 
(CMHC) loans and grants to municipalities for sewage and water works, and for the 
collection of derelict motor vehicles. Deals with regulations and standards for pollution 
control relating to septic tanks, derelict motor vehicles, litter, pop bottles, waste disposal sites, 
sewage sludge (especially in the Great Lakes), boating and ice huts. Also deals with the 
provision of safe drinking water. Contact regional office. 


ENV POLLUTION CONTROL BR NOISE 

416-965-1193 
ENV, POLLUTION CONTROL BR NOISE POLLUTION Control Section deals with the 
control of pollution from noise emissions and comments on the relationship between new and 
existing land use and noise sources (e.g. industry, highways, railways and aircraft). Develops 
acoustics criteria and standards. Monitors blast concussion and ground vibration levels from 
operating pits and quarries in response to complaints. Promotes the Model Municipal Noise 
Control Bylaw for adoption by municipalities and assists in training of noise control officers. 
Although most municipalities have not yet completely adopted the Model Noise Bylaw, the 
City of Hamilton and several other municipalities have. The City of Toronto developed its 
own bylaw (465-5477). Contact regional offices. 


ENV POLLUTION CONTROL BR PESTICIDES 

416-965-2401 
ENV. POLLUTION CONTROL BR PESTICIDES CONTROL Section ensures safe and 
effective use of pesticides to control pollution. Issues licences for use and sale of pesticides 
(e.g. pest exterminators). Has publications on, and answers inquiries about, control of 
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household pests, insects, etc. In conjunction with municipalities provides grants for termite 
control. Contact regional office. 


ENV PROGRAM PLANNING AND EVALUATION BR 

416-965-7984 
ENV, PROGRAM PLANNING AND EVALUATION BR directs and coordinates Ministry 
planning and program evaluation activities by conducting operational and policy evaluation 
studies on programs, including the development of output measures for assessing 
effectiveness and efficiency. Coordinates the ministry’s management by results program. 
Directs multi-year planning and related submissions. Coordinates liaison activities with 
Cabinet Committee on Resources Development, Management Board and ministries within 
the Ontario government. 


ENV PROJECT COORDINATION BR 

416-965-1296 
ENV, PROJECT COORDINATION BR manages and coordinates all aspects in the 
development and construction of ministry capital projects, e.g. water supply, sewage and 
pollution control facilities for municipalities. This includes design and equipment selection 
(965-3490). Upon approval of a project by the ministry, the branch arranges for design work 
and financial analysis, including details on grants available. Upon approval by the Ontario 
Municipal Board (OMB), tenders are called and contracts awarded by the ministry. The 
branch assists in initiation of ministerial orders defining specific public water and sewage 
service areas. Administers grants programs for certain sewage and water works to regional or 
restructured municipalities, municipalities involved in area schemes, small municipalities 
with high costs, and to small communities for upgrading private systems. 


ENV REGIONAL OPERATIONS DIVISION (A) 

416-965-5115 
ENV, REGIONAL OPERATIONS DIVISION (A) delivers ministry services to the public 
through six regional offices. These offices provide technical comment on the feasibility of new 
project proposals (e.g. land use planning). Each has four sections. The Industrial Abatement 
Section protects the environment against pollution by industry and investigates related 
complaints. The Municipal & Private Abatement Section controls pollution by municipalities 
and citizens. It inspects and investigates complaints re: communal water and sewage works, 
waste disposal sites, marinas, boating, ice huts, wells, pesticides use, storage and sales, derelict 
vehicles sites, noxious weeds. Contact regional office. In Toronto, call Central Region, tel. 
424-3000. For inspection and approval of septic tanks, contact County Health Unit or 
Regional Health Unit. See also Env Regional Operations Division (B) for other two sections. 


ENV REGIONAL OPERATIONS DIVISION (B) 
| 416-965-5115 
ENV, REGIONAL OPERATIONS DIVISION (B) delivers ministry services to the public 
through six regional offices. These offices comment on the technical feasibility of new project 
proposals (e.g. land use planning). Each has four sections. The Utility Operations Section 
orovides water and wastewater service to municipalities by staffing, equipping and adminis- 
tering provincially funded projects. The Technical Support Section regulates withdrawal of 
water from streams, lakes, wells to prevent harmful effects on environment and water users; it 
Assists in approving installations emitting contaminants. Operates sensors to obtain air 
dollution data. Advises on drilling wells. Contact regional office. In Toronto, call Central 


Region, tel. 424-3000. See also Env Regional Operations Division (A) for other two sections. 
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ENV RESOURCE RECOVERY BR 

416-636-8015 
ENV, RESOURCE RECOVERY BR develops and implements a comprehensive waste 
management program including new procedures for resource recovery and recycling, 
especially for energy conservation. Provides municipalities with assistance and guidance in 
the economic development of waste management systems. Provides technical services, 
supervision and financial management required in the planning and construction of resource 
recovery facilities. Operates full scale experimental plant for technology research and market 
development. Provides grants for selected technology demonstration projects. 


ENV WASTE MANAGEMENT ADVISORY BOARD 

416-965-3007 
ENV, WASTE MANAGEMENT ADVISORY BOARD advises the Minister of the 
Environment on matters related to the management of waste in Ontario including means of 
reducing the quantity produced, of assisting in the development of resource recovery from the 
waste stream, and of improving the aesthetic quality of the physical environment. 


ENV WATER RESOURCES BR DATA SYSTEMS 

416-965-6141 
ENV, WATER RESOURCES BR DATA SYSTEMS and Administration Section designs. 
develops and implements systems that store, retrieve and process data related to the programs 
of the Water Resources Branch. 


ENV WATER RESOURCES BR HYDROLOGY 

416-965-2105 
ENV, WATER RESOURCES BR HYDROLOGY & Monitoring Section coordinates water 
quality and quantity programs related to lakes and other inland waters. Provides geotechnical 
support for ministry hydrogeological and ground water development and _ protection 
programs. Issues licences to contractors of water wells and participates in policy making and 
application of the water taking permit program. Contact regional office. 


ENV WATER RESOURCES BR LIMNOLOGY 

416-248-3058 
ENV, WATER RESOURCES BR LIMNOLOGY and Toxicity Section does studies on 
relationships between aquatic organisms and the water environment. Limnology Unil 
monitors water quality in recreational lakes and assesses and develops lake restoration 
methods. The Toxicity Section provides data on lethal effects of waste from industry, 
pesticides and other contaminants or hazardous agents on fish and other aquatic organisms 
(e.g. mercury levels). Contact regional office. 


ENV WATER RESOURCES BR PLANNING 

416-965-6954 
ENV, WATER RESOURCES BR PLANNING and Coordination Section coordinates and 
maintains water resources policy and guidelines. Plans and coordinates water resources 
surveys and river basins water management studies. To achieve desirable water quality in the 
Great Lakes, coordinates Great Lakes survey programs so that pollution abatement and 
remedial measures are determined. Also answers inquiries on mercury levels in fish. Contact 
regional office. 


) 
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ENV WATER RESOURCES BR WATER MODELLING 

416-965-4590 
ENV, WATER RESOURCES BR WATER MODELLING SECTION develops, adapts and 
applies mathematical models and analytical methods to represent and predict the response of 
lakes, streams, and ground water to waste inputs, withdrawals, pollution control measures, 
land-use practices and climatic conditions, in order to aid development of water management 
policy and assess effects on environment. Conducts studies in representative areas to develop 
and test models. Contact regional office. 


ENVIRONMENT 


Environment, Ministry of, see ENV Branch Name. 


ENVIRONMENTAL RESEARCH 


Environmental Research, see also Provincial Lottery for other grants 


416-965-5778 
ENV, AIR RESOURCES BR sets air quality objectives and emission standards and assesses 
effect of land use on air quality. Conducts spot checks of vehicles to ensure compliance with 
auto emission control standards. Operates an air pollution index and alert system and 
produces air quality reports. Assesses immediate and long-term effects of contaminants on 
vegetation and investigates vegetation damage claims. Conducts studies into technological 
developments, industrial trends and pollution problems, including hazardous agents and 
other emissions. Administers environmental research grants. Contact regional office. 


416-248-3015 
ENV, LABORATORY SERVICES BR provides analytical support for other branches of the 
ministry in their environmental quality assessment and pollution control programs. Partici- 
pates in planning programs requiring analytical expertise and assists in analytical data 
interpretation. Updates analytical methods and develops procedures for measuring new 
environmental pollutants. The Central Laboratory in Toronto advises regional laboratories in 
Thunder Bay, London and Kingston on the use of new analytical procedures. Participates in 
environmental research projects aimed at clarifying the interaction of atmospheric and 
aquatic pollutants with the environment and their effect on human health. 
| 416-965-7048 
ENV, PESTICIDES ADVISORY COMMITTEE reviews problems about pesticides. The 
-ommittee advises the Ministry on environmental research grants and evaluates results. 
-oordinates problem solving. Classifies all pesticides previous to their marketing in Ontario. 
Maintains a library of pesticide containers. The Ontario Government Bookstore (965-2054) 
tas all government publications on pesticides. For pesticide vendors and exterminators 
icences contact Env Pollution Control Br Pesticides Control Section (965-2401). 


“ROSION 
| 


416-965-6283 
JAT RES, CONSERVATION AUTHORITIES BR encourages the conservation, 
evelopment and utilization of water and related land resources by providing policy, funding 
ssistance, management and planning direction to Conservation Authorities, autonomous 
Odies established under the Conservation Authorities Act. Provides grants to support 
Source management projects initiated and undertaken by the Authorities. These include 
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water and land management programs (flood plain mapping, environmental assessment, 
dams, channel improvements and erosion control structures) and conservation and recreation 
land management programs (reforestation and woodlot management, wildlife management, 
outdoor recreation information and education). 


TE & IA, SUBSIDIES BR administers provincial & federal-provincial subsidy programs 
under which grants & loans are made to municipalities & individuals. Subsidies to municipal- 
ities include financial aid for damage due to Great Lakes high water levels & for declared 
disasters (965-7499), payment of tax or grants-in-lieu of taxes on provincially owned 
properties (965-2428), subsidies for hiring summer students, e.g. Involvement in Municipal 
Administration (IMA) (965-3500). Subsidies to individuals or private employers include aid 
for summer employment, e.g. Ont. Youth Employment Program (965-0570 or toll free 1-800- 
268-7192), tax relief for owners of productive farm land (965-7994) & managed forests (965- 
3500), & through municipalities interest-free tax credits to elderly (senior citizens) 
homeowners (965-3500) & loans to owners of shoreline property to repair or prevent damage 
from erosion or storms (965-7499). 


ESCALATORS 


Escalators, see Elevating Devices 


ESL 
ESL (English as a Second Language), see Cult & Rec Citizenship Br. 


ESTATE TAX 


416-965-1700 
REVENUE, SUCCESSION DUTY BR is responsible for the Succession Duty Act, dealing 
with succession duties or tax, also called estate tax, death duties or tax, and inheritance tax. 
Gift Tax Section (965-1722) administers the Gift Tax Act. Another section is responsible for 
the Land Transfer Tax and the Land Speculation tax (965-1774). 


ESTATES 


416-362-1331 
ATT GEN, PUBLIC TRUSTEE manages estates of mentally incompetent persons (main) 
those in psychiatric hospitals and facilities for the retarded). May be appointed Administratot 
of estates of Ontarians who die intestate without adult next-of-kin in Ontario and maj 
manage such an estate as would a private trustee. May also be appointed Executor under é 
will. The Public Trustee is authorized to accept private trusts, Powers of Attorney, ete 
Advises charitable organizations of legacies from wills and reviews operations of charities 
Receives in trust assets of corporations undergoing dissolution. Authorized to receive 
funds in trust for perpetual care of cemeteries. 


416-965-731 
ATT GEN, SURROGATE COURT probates wills of persons who die testate (with a Will) 
and letters of administration of persons who die intestate (without a Will). Issues letter: 
of guardianship of persons and/or the estates of children. Processes applications for the 
custody of children. The Surrogate Court also handles contested claims against estates 
Will trials, applications under the Dependent’s Relief Act and Proof in Solemn Form of Los 
Wills. Contact local Surrogate Court Registrar. 
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ETHNIC 


Ethnic, see also Multicultural, Multiculturalism 


416-965-4004 
IND & TOUR, ADVERTISING SERVICES Section promotes tourism in Ontario through 
advertising in consumer media and travel trade publications. Also advertises industry and 
trade development in Ontario and abroad. Agency of Record purchases advertising print 
space and broadcast time for all ministries, boards and commissions of the Ontario Govern- 
ment. Government information communications program (Ontario 20) provides government 
information to ethnic or multicultural and non-urban communities through weekly newspa- 
pers, ethnic publications, radio and television. 


416-965-6841 
ONTARIO HUMAN RIGHTS COMMISSION administers the Ontario Human Rights 
Code to achieve equal treatment for all people in the areas of employment, housing, public 
accommodation, services and facilities such as hotels and restaurants, and related advertising, 
regardless of race, creed, colour, age, sex, marital status, nationality, ancestry or place of 
origin. Investigates and conciliates complaints of discrimination. Promotes public education 
to eliminate prejudice and provides publications on human rights. Undertakes resolution of 
community problems involving race and ethnic relations when tensions threaten to erupt into 
violence. The Commission reports to the Legislature through the Minister of Labour. 
Contact regional offices. 


EVIDENCE 


416-965-2561 
SOL GEN, CENTRE OF FORENSIC SCIENCES prepares legally admissable evidence 
for law enforcement officers, attorneys, coroners, etc. by means of scientific examination of 
physical objects and materials. Supervises Ontario’s breath testing program and is responsible 
for the acquisition and maintenance of breathalyzers and the training of operators (965-9507). 
Provides educational programs and materials for persons and agencies using forensic science 
Services. 


EX-OFFENDERS 


416-965-2376 
“OMM SOC, REHABILITATION BR provides assessment of physical, mental and 
emotional disability of handicapped adults, as well as vocational training, employment 
slacement and financial assistance to people in counselling, rehabilitation and training 
rograms. Provides necessary restorative services e.g. prosthetics. Capital and operating 
grants are available to approved sheltered workshops. May provide operating and debt 
etirement assistance (e.g. payment of mortgages) to half-way houses and group homes for 
yhysically handicapped, alcoholics, ex-offenders, emotionally handicapped and _ socially 
lisadvantaged adults. Contact district office. 


=XCHANGES 
416-965-4162 
-IV SERV, FRENCH LANGUAGE SERVICES GROUP offers French language training 
ourses to provincial and municipal employees. Assists ministries in recruitment of bilingual 
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staff. Administers Ontario-Quebec Summer Student Job Exchange program and civil servants 
exchanges. 


416-965-6256 
CULT & REC, CULTURAL EXCHANGE PROGRAM, part of Arts Services Branch, 
provides information and in some cases grants to community associations, individual artists 
and arts groups involved in interprovincial or international cultural exchanges. Also 
encourages a variety of cultural exchanges between Ontario and Quebec with the cooperation 
of the Ontario-Quebec Permanent Commission. 


416-965-2667 
EDUC, PROFESSIONAL DEVELOPMENT BR administers summer courses for teachers 
(965-2664) and coordinates teachers’ winter courses which are sponsored by local school 
boards and approved by regional offices (965-2450). Arranges exchanges for teachers and 
school board personnel within Ontario and across Canada, (965-9667). Administers 
examination of supervisory officers after completion of pre-service and in-service training 
(965-9672). Provides financial assistance for French language professional development 
activities for teachers (965-9667). Provides staff training and development to ensure 
improvement and advancement of Ministry personnel (965-2680). 


416-965-5620 
EDUC, STUDENT ACTIVITIES & SPECIAL PROJECTS BR encourages educational and 
cultural exchanges of students and teachers (965-5635) and may provide grants for these 
projects. Projects include: Educational Exchange Programs (965-5989), Ontario Young 
Travellers (965-5605), School Twinning Programs, e.g. Project Canada, Project School-to- 
School, Teacher Exchange Programs (965-5996). Administers the Second-Language Monitor 
Program which encourages bilingual university students to act as teaching monitors to 
teachers of French or English as a second language (965-5996). Operates the Ontario Student 
Leadership Centre which accepts secondary school students for leadership training courses 
(965-5989). The Student Guidance Information Service (965-9676) provides computerized 
career and institutional information to schools. The branch prepares guidance documents 
and Ontario Student Record material. 


416-965-2927 
TE & IA, ONTARIO QUEBEC PERMANENT COMMISSION promotes and stimulates 
cultural and educational exchanges between governments, individuals, groups, schools and 
organizations in Ontario and Quebec to foster understanding and cooperation between 
residents of the two provinces. The OQPC does not fund or operate programs directly but 
encourages Ontario and Quebec ministries responsible for such areas as education and 
cultural affairs to provide joint support. Also coordinates exchanges between Ontario an 
Quebec civil servants to permit sharing of views and experiences on common problems of 
public administration. 


EXHIBITIONS 


Exhibitions, see also Exhibits 


416-965-1091 
AG & FOOD, AGRICULTURAL AND HORTICULTURAL SOCIETIES BR gives 
grants to all the agricultural societies in Ontario for exhibitions, fairs, crop competitions. 
improvements to buildings and grounds, commercial and educational displays. Also gives 
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rants to horticultural societies and plowing matches. The branch is the headquarters of the 
Jntario Plowmen’s Association which sponsors the International Plowing Match and Farm 
Machinery Show. 


416-361-0414 
SULT & REC, ART GALLERY OF ONTARIO cultivates and advances the cause of visual 
rts in Ontario with programs, lectures and films on the origin, development, appreciation 
nd techniques of the visual arts. Exhibits works of art from its permanent collection and 
nvitational and loan exhibitions in the art gallery and The Grange, a restored historic 
‘oronto house. Circulates exhibitions to Ontario communities. Offers an art rental service, art 
ook shop, audio-visual library, art reference library, art classes, tours and speakers bureau. 


416-978-3690 
-ULT & REC, ROYAL ONTARIO MUSEUM, incorporating the Canadiana collections 
978-6738) at 14 Queen’s Park Crescent West and the McLaughlin Planetarium (978-8558), is 
1 largest of Canada’s public museums and a major research institution with excellent collec- 
ons in 20 different departments. These include the arts, archaeology and the sciences (e.g. 
otany, geology, entomology, ornithology). The departments identify objects and specimens 
slated to their fields such as birds, insects, works of art, artifacts, etc. for information only, 
ot for financial ends. Write or call for appointment. The museum is also involved in 
avelling exhibitions, museumobiles, lecture series, Senior Citizens Club, and Saturday 
forning Club for children and has a library of films. The ROM is located at 100 Queen’s 
ark Cres. in Toronto. 


| 416-965-6741 
OVT SERV, PROPERTY MANAGEMENT BR provides operation and maintenance 
Tvices to Government-owned and leased premises including repairs, housekeeping, horticul- 
ral services, moving and bulk parking allocation, elevator maintenance. Ensures safety in 
»vernment buildings and on construction sites; coordinates displays by various ministries in 
thibitions at the London, Ottawa and Thunder Bay government buildings; coordinates 
inders and administers catering contracts for cafeterias and vending machines in 
vernment and court house offices. It is also responsible for the reservation and use of 
mmittee rooms in the Macdonald Block (Phone: 965-1109). 


a 


416-965-5764 
ID & TOUR, TOURISM MARKETING BR promotes tourism, conventions and sales 
Petings in Ontario, in the United States and overseas. Ontario Travel Information (965- 
08) provides travel counselling to the public by supplying information and publications on 
ents, exhibitions, attractions, facilities and tours. Provides up-to-date ski and road reports, 
mpgrounds vacancy information and fall colour reports. In Toronto call or visit the travel 
tre at 900 Bay St., Room M1-34-i, Macdonald Block. Elsewhere in Ontario call or visit 
favel Information Centres. The branch also provides financial assistance to twelve Regional 
favel Associations through the Ontario Travel Association Program and advertises Ontario 
the consumer travel trade and conventions markets (965-9991). 


XHIBITS 


hibits, see also Information Service for Ministries’ Exhibits. 


| 
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416-965-62 
CULT & REC, FESTIVAL ONTARIO, under the Arts Services Branch, will coordiné 
exhibits from major cultural and arts institutions (e.g.: Art Gallery of Ontario, Royal Onta1 
Museum, Ontario Science Centre, Ontario Educational Communications Authority, Ontat 
Arts Council, Archives of Ontario, Ontario Film Theatre, Royal Botanical Garde1 
McMichael Canadian Collection, etc.) and make these available free of charge 
communities to augment festivals or special events. Festival Ontario does not organi 
festivals. Assists at the request of communities. Contact regional offices or main office. 


EXPERIENCE PROGRAM 


416-965-35 
ONTARIO YOUTH SECRETARIAT researches information and advises the Onta: 
Government and ministries on policies and programs involving youth (persons approximat« 
16 - 24 years). The Secretariat coordinates government youth programs including yor 
employment, e.g. summer employment for students. It also provides an information serv: 
on government youth services. Inquiries about the Ontario government’s Experience Progr: 
should be directed to Tel. 965-0480. The Ontario Youth Secretariat reports to the Legislatt 
through the Provincial Secretary for Social Development. 


EXPORTS 


416-965-4€ 
IND & TOUR, DEVELOPMENT CORPORATIONS. The Ontario Developm« 
Corporation (ODC), Eastern Ontario Development Corporation (EODC), and North 
Ontario Development Corporation (NODC) assist in and encourage the developm 
and diversification of Ontario industry by providing: financial assistance through incent 
and term loans and bank guarantees; sites, facilities and services in two industrial parl 
technical, business and financial information and advice. Tourism operations, secondé 
manufacturing industries and service industries allied to manufacturing may avail themsel 
of this service. Loans are available for establishing new operations, expanding pres 
operations, introducing new products and technology, financing exports, purchasing a 
installing pollution control and energy conservation equipment. Contact corporation regio! 
office. 


416-965-7] 
IND & TOUR, INDUSTRY & TRADE ANALYSIS BR Economic Analysis Section (9 
5354) analyzes major economic issues to develop recommendations that will enhance | 
Ontario business environment. Market Research Section (965-4347) collects and analy 
international trade and domestic market data to assist expansion and diversification 
Ontario manufacturing industry. Provides statistics and market data to indust 
development and marketing officers and to the business community. Provides name 
manufacturers of unusual or hard to find products. Publishes “Ontario in Statistics’ ¢ 
Ontario Exports by Countries and Commodities’, available on request. | 


EXPROPRIATION 


416-965-2 
ATT GEN, BOARD of NEGOTIATION may act as a mediator to negotiate a settle 
when property is expropriated and no agreement can be reached on compensation for 
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expropriation. Either the property owner or the expropriating authority can request the 
ervices of the Board of Negotiation. 


416-965-2867 
ATT GEN, BOARD of VALUATION. Where a power exercised under the Power 


-orporation Act does not constitute an expropriation or injurious affection, compensation 
hall be paid to the property owner for all damage, and when no agreement is arrived at as to 
mount of compensation to be paid to the owner, the Board of Valuation shall determine 
ompensation for such property damage. If either the owner or the Corporation is dissatisfied 
vith the amount fixed, they may appeal to the Ontario Municipal Board. 


416-965-1012 
TT GEN, LAND COMPENSATION BOARD determines compensation for land taken 
irough expropriation by a Statutory Authority or consent to arbitration under Ontario 
gislation, for damages for injurious affection to land caused by a Statutory Authority, for 
ersonal and business damages, and for disturbance damages. The Land Compensation 
oard provides information on arbitration proceedings for compensation and related matters. 


416-965-114] 
(OVT SERV, LEGAL BR provides legal services for the ministry in the areas of convey- 
ncing and contracts, e.g. the acquisition (including expropriation) sale and lease of land, 
uildings negotiation and formulation of building contracts, computer contracts and 
tracts for other types of services. Provides legal opinions relating to pension benefits and 
igation relating to the collection of outstanding accounts. 


416-965-2851 
NTARIO ENERGY BOARD regulates certain phases of the natural gas industry in 


ntario including rates and charges, designation and authorization of storage areas, 
struction of transmission lines, expropriation for pipelines, gas franchises and certificates. 
cts upon references by the Minister of Energy about wholesale Ontario Hydro rates, and 
the Lieutenant Governor in Council on any questions about energy. The Board answers to 
e Legislature through the Minister of Energy. 


416-248-3213 
< & COMM, PROPERTY BR is responsible for policies and procedures pertaining to the 
praisal and acquisition of property required for Ministry programs. This includes expropri- 


on and land management. Contact regional offices. In Metro Toronto, call Central Region, 
8-3455. 


“TENDED CARE 


416-965-7695 
MM SOC, SENIOR CITIZENS BR and Office on Aging, in cooperation with municipali- 
, public and private charitable organizations, develops policy on and subsidizes Homes 
r The Aged, residential care, extended care, foster or satellite homes and social services for 
W0r citizens. Subsidy is in the form of capital and operating grants. Assists in community 
reach programs and alternatives to institutional care projects, e.g. meals-on-wheels, day 
€, vacation care. Other programs include: capital and operating grants for Elderly Persons 
ntres and senior volunteers. Cooperates with other ministries and groups in retirement 
nning. Conducts Long-Term Study on Aging (965-5103). Provides grants for research on 
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aging and related facilities including the J. W. Crane Memorial Library of Geriatrics an 
Gerontology (367-8867). Contact district office. 


EXTENDED HEALTH CARE 


416-965-505 
HEALTH, FINANCE AND ACCOUNTING BR provides financial information t 
management; establishes the Ministry’s accounting policies and manages its paymet 
systems. The latter encompass payments to hospitals and related facilities, payments fc 
suppliers’ goods and services, salaries, and payments under special programs such as Hom« 
for Special Care and Extended Health Care programs (965-1505) as well as the Ontario Dru 
Benefit Program (965-9337). For a description of accounting function, see first entry unde 
Accounting. 


416-965-508 
HEALTH, INSPECTION BR NURSING HOME INSPECTION Services licenses, inspec 
and investigates complaints about nursing homes. Inspection involves quality and quantity « 
nursing and personal care provided, adequacy of fire and general safety equipment, sanit 
tion. Approves construction plans for new homes. Most nursing home residents are eligib 
for Extended Health Care (EHC) benefits under the Ontario Health Insurance Plan (OHIP 
Under the EHC program, chronic care patients in hospitals and psychiatric hospitals a1 
discharged to Homes for Special Care and nursing homes which can better meet the 
treatment needs while making more hospital beds available. OHIP partially covers cost ¢ 
treatment. Application for EHC is made through a family doctor. For further information 0 
EHC contact Health Communications Br, 965-5167. For nursing homes licensing, inspectio 
and complaints, contact head office or regional offices (in Toronto, 965-4690). For approvi 
for development of new beds contact Institutional Division, 965-8079. 


416-965-57{ 
HEALTH, INSURANCE CLAIMS BR processes insurance claims under the Ontario Healt 
Insurance Plan (OHIP). Administers district offices which answer questions about enrolmet 
in OHIP, premium payments, claims payments and Extended Health Care benefits. Appea 
concerning Extended Health Care benefits in nursing homes are handled by the Medic 
Eligibility Committee (965-3294). Contact district offices (in Toronto, 482-1111). 


416-965-93- 
HEALTH, ONTARIO DRUG BENEFIT, administered by the Drugs & Therapeutics B 
provides prescribed drugs free to senior citizens (65 or older) who receive Old Age Securi 
(OAS) or who have resided in Ontario for the past 12 months & are Canadian citizens | 
landed immigrants; to recipients of Family Benefits (FBA), General Welfare (GWA) at 
vocational rehabilitation assistance, Homes for Special Care & Extended Health Ca 
benefits & special insulin assistance. The Ontario Senior Citizens’ Privilege Card entitl 
eligible patients to drug benefit. Federal OAS pensioners automatically get this card; tho, 
over 65 who are not OAS pensioners must apply. Forms available at most pharmacies | 
write: Ministry of Health, Drug Benefit, Queen’s Park, Toronto M7A 283. FBA (includes t) 
blind & disabled), GWA & other recipients are issued monthly cards. Drugs must be listed 
the Drug Benefit Formulary (for quality & cost control), prescribed by a doctor or a dentist! 
obtained in Ontario. 
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UXTERMINATORS 


416-965-2401 
INV, POLLUTION CONTROL BR PESTICIDES CONTROL Section ensures safe and 


ffective use of pesticides to control pollution. Issues licences for use and sale of pesticides 
°.g. pest exterminators) Has publications on, and answers inquiries about, control of 


ousehold pests, insects, etc. In conjunction with municipalities provides grants for termite 
ontrol. Contact regional office. 


YXTERNAL ACTIVITIES 


Xternal Activities, see TE & IA External Activities Coordination Secretariat, also Ind & 
our Industry & Trade Development. 


XX TRA-PROVINCIAL LICENCES 


416-963-0387 
CR, COMPANIES SERVICES BR processes articles of incorporation, articles of 


mendment of business corporations, and applications for incorporation of churches, 
on-profit corporations and cooperatives, and issues letters patent (charters) with respect to 
lem. Processes applications for licences in mortmain and extra-provincial licences. See also 
ther sections of this branch described separately. 


416-963-0543 
CR, COMPANIES SERVICES BR CORPORATION INFORMATION section deals with 


rporations in their filing of notices of change, by-laws, special resolutions, cancellation of 
larters (letters patent, certificates of incorporation) and extra-provincial licences. Also deals 
ith arrears statements re notices of change, default notices and revival of corporations. 


416-963-0373 
CR, COMPANY LAW BR provides legal counselling to the Companies Division and 
indles inquiries of legal nature from the public about: incorporation of business and non- 
ofit corporations, licences in mortmain, extra-provincial licences, registration of partner- 
ips and sole proprietorships, names and name style registration by corporations, and 
gistration of corporate bonds, debentures, trust indentures and mortgages. This includes 
rting out deficiencies in the applications submitted to the Companies Services Branch. 


YEGLASSES 


reglasses, see Comm Soc Provincial Benefits Br 


(MILY BENEFITS 


mmily Benefits, see Comm Soc Provincial Benefits Br and Comm Soc Social Assistance 
view Board. 
\MILY PLANNING 


) 


| 416-965-8176 
| 

“ALTH, HEALTH PROMOTION BR MATERNAL & CHILD HEALTH Consultants 
»mote community health programs related to prenatal and postnatal care and education, 
ant and preschool health, health of children at school, family life education and family 


i 
} 
1 
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planning. Contact Health Communications Br (965-5167) for information. See also othe 
sections in Health Health Promotion Br described separately. 


FARM 


Farm, see also Farm Land, Farm Products 


416-965-614! 
AG & FOOD, AGRICULTURAL MANPOWER SERVICES BR assists Ontario farmer 
with their manpower requirements by providing training programs and advisory services fo 
farm workers and financial assistance for the construction of housing to accommodat 
seasonal workers. Also provides opportunities for students and young agriculturalists t 
broaden their knowledge by working on Ontario farms. The branch is a member of th 
Ontario Federal-Provincial Agricultural Manpower Committee. 


AG & FOOD, COLLEGES OF AGRICULTURE offer courses in farm management 
agricultural production, agricultural laboratory technology, home economics or food servic 
supervision, food and fashion, animal health, equine technology, agricultural busines 
management. They also conduct agricultural research for the ministry. For further informa 
tion: Centralia College in Huron Park (519-228-6691), Ridgetown College in Ridgetow 
(519-674-5456), Kemptville College in Kemptville (613-258-3411), New Liskeard College 1 
New Liskeard (705-647-6701) and University of Guelph in Guelph (519-824-4120). 


416-965-124 
AG & FOOD, EXTENSION BR operates the Ontario farm management program t 
encourage farmers to use modern techniques to manage their livestock, soils, crop 
machinery and finances. Administers the Capital Grants for Farm Development Progra | 
which provides financial assistance to farmers for capital improvements on their farms. Pe 
agricultural representatives (AG REPS) provide individual counselling, in-depth course 
commentaries over various media, displays and tours. Also act as resource for the Four-H (4 
H) and Junior Farmers programs which provide agricultural and leadership training as we 
as social benefits for youth in rural areas. The branch is headquarters for the Junior Farmer 
Association of Ontario. Contact AG REPS in county or district offices. 


416-965-18 
AG & FOOD, ONTARIO CROP INSURANCE COMMISSION makes available to farme 
a crop insurance plan for all commercial insurance crops. Its Farm Income Stabilizatic 
Program provides financial assistance during periods of low crop yields to farmers producit 
commodities covered by crop insurance. Contact Regional Crop Insurance Commissi¢ 
office. 


519-824-411 
AG & FOOD, ONTARIO FARM MACHINERY BOARD in Guelph (ext. 2463) inves 
gates complaints regarding farm machinery and may bring together interested parties 
resolve problems involving farmers, dealers and manufacturers in Ontario. ; 


416-965-76) 
AG & FOOD, RURAL DEVELOPMENT BR. The Ontario Agricultural Rehabilitation ai) 
Development Act (ARDA) established under federal-provincial rural developme 
agreement, serves the rural areas through several programs: farm consolidation and enlarf 
ment, rural development field services, alternative employment and income opportuniti 
retraining and rehabilitation assistance. Administers the Industrial Milk Production Incenti 
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Plan, Young Farmers Credit Program, and the Junior Farmers Loan Corporation. Contact 
ARDA county or district office. 


416-768-5614 
INV, FARM POLLUTION ADVISORY COMMITTEE is composed of four practising 
armers who act in an advisory capacity to the Ministry of the Environment on farm 
ollution. Where complaints of livestock odors and effluent runoff have not been resolved by 
ninistry inspectors, the Committee is called in to investigate complaints and recommend 
orrective action. The Committee is at RR 4, Hagersville. 


‘ARM LAND 


416-965-9433 
\G & FOOD, FOODLAND DEVELOPMENT BR reviews official plans, environmental 
Ssessments and project proposals for their land use planning implications to agriculture. 
\ssists the Ministry of Government Services in leasing for agricultural purposes farm 
nd held by the government for future development. Administers the Tile Drainage Act and 
€ Drainage Act which provide financial assistance to improve the productivity of agricul- 
ral land. Administers the Agricultural Tile Drainage Installation Act which requires 
censing of installers of tile drainage systems on agricultural land. 


E & IA, SUBSIDIES BR administers provincial & federal-provincial subsidy programs 
nder which grants & loans are made to municipalities & individuals. Subsidies to municipal- 
jes include financial aid for damage due to Great Lakes high water levels & for declared 
isasters (965-7499), payment of tax or grants-in-lieu of taxes on provincially owned 
Toperties (965-2428), subsidies for hiring summer students, e.g. Involvement in Municipal 
.dministration (IMA) (965-3500). Subsidies to individuals or private employers include aid 
or summer employment, e.g. Ont. Youth Employment Program (965-0570 or toll free 1-800- 
68-7192), tax relief for owners of productive farm land (965-7994) & managed forests (965- 
p00), & through municipalities interest-free tax credits to elderly senior citizens) 
omeowners (965-3500) & loans to owners of shoreline property to repair or prevent damage 
‘om erosion or storms (965-7499). 


ARM PRODUCTS 


416-965-1058 
& FOOD, FARM PRODUCTS INSPECTION BR regulates the inspection and grading 
twenty-five farm products plus flue-cured and burley tobacco, honey, maple syrup, 
Aristmas trees, tomato seedlings. Offers technical advice to growers and producers. Checks 
mtrolled-atmosphere storages for proper oxygen and carbon dioxide levels. Assists in 
ibmitting information on conditions of seasonal crops. Licenses and controls dealers of fruit 
i vegetables. Issues licences to nurseries, and controls disease found in them. Licenses 
ntrolled-atmosphere storages and packers of controlled-atmosphere apples. Controls 
iglected orchards. Informs the public on all aspects of food (fruit, vegetables, honey) 
Oduction, packaging, wholesaling and retailing. Contact county or district office. 


416-965-2124 
is & FOOD, FARM PRODUCTS MARKETING BOARD administers the Farm Products 
arketing Act which requires licences of dealers of all regulated food products and 
pcessors of some regulated commodities such as asparagus, apples, grapes, tender fruit, 


atoes, vegetables, soybean, pork and turkey. Regulation is conducted through marketing 
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plans administered by a producer marketing board. A list of these boards is kept by this 
office. 


416-259-5479 
AG & FOOD, ONTARIO FOOD TERMINAL BOARD operates the Ontario Food 
Terminal, a wholesale fresh fruit and produce market to serve all Ontario growers of these 
farm products. The terminal has cold storage facilities. It plays a major role in the orderly 
marketing of fruits and vegetables in Ontario. 


FARMERS 


Farmers, see Junior Farmers, also Farm, Farm Land, Farm Products. 


FATHERS 


416-965-2648 
COMM SOC, PROVINCIAL BENEFITS BR provides financial assistance for mothers 
raising children alone, the disabled, the blind, permanently unemployable fathers or single 
persons, foster children & some elderly like widows over 60. If need is shown a monthly 
allowance & other benefits, e.g. health insurance, drug assistance, eyeglasses, hearing aids 
are provided. The allowance for the disabled and the blind is also known as GAINS-D 
(Guaranteed Annual Income System, Disabled). Immediate emergency funds are provided by 
municipal welfare departments. Provincial benefits are not to be confused with federa’ 
programs such as Old Age Security, Canada Pension, Unemployment Insurance or Veterans 
pensions. For Provincial Benefits contact nearest Comm Soc District Office. Under the 
Family Benefits Act (by Order-In-Council), families caring for their severely handicappec 
children at home may get a special allowance of up to $150 monthly. Contact District Office. 


416-965-236: 

COMM SOC, SOCIAL ASSISTANCE REVIEW BOARD holds hearings at the request 0 
individuals to appeal decisions on General Welfare Assistance, Vocational Rehabilitatior 
Services, Guaranteed Annual Income System or GAINS-A (income supplement for senio 
citizens) and GAINS-D (income supplement for the blind and disabled), Family Benefit 
(financial allowances for single mothers, permanently unemployable fathers, foster children 
etc.). ; 
; 


FEDERAL-PROVINCIAL 
Most provincial programs have federal-provincial involvement. See specific program aml 
consult branch or agency. ; 


416-965-335 
TE & IA, EXTERNAL ACTIVITIES COORDINATION SECRETARIAT provides polt 
advice on Ontario’s participation in Canada’s international relations. Makes specifi 
recommendations on current intergovernmental issues of an international nature. Coord: 
nates such activities as Ontario participation in international conferences and program 
treaty assessments, international development assistance, and analysis of information frol 
Canadian embassies and international organizations. Provides federal-provincial liaiso 
between the Ontario Government and the federal Department of External Affairs. 
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416-965-3340 
PTE & IA, FEDERAL-PROVINCIAL & Interprovincial Affairs Secretariat provides policy 


dvice on Ontario’s participation in federal-provincial and interprovincial relations. Assesses 
urrent issues in Confederation including such matters as the distribution of powers and the 
ffects of many programs on Ontario’s relations within federation. Makes recommendations 
0 ministries on specific federal-provincial or interprovincial issues. Through the Ontario 
Juebec Permanent Commission promotes educational, public administration and cultural 
xchanges with Quebec by governments, individuals, groups, schools and organizations. 


416-965-3505 
E & IA, INTERGOVERNMENTAL FINANCE & GRANTS POLICY BR coordinates 


rovincial policy on transfer payments to local sector. Advises Cabinet on proposed changes 
) existing provincial-municipal grants structure, including deconditionalizing of various 
ecific grants. Develops budget options for assistance to municipalities and monitors 
mtario’s revenue sharing commitment. Advises Treasurer and Cabinet on options for and 
{ministers all unconditional grants, valued at over $450 million in 1978. Reviews and 
ordinates provincial policy in federal-provincial shared-cost programs, and federal-pro- 


ncial equalization formula. Provides assistance to other provincial ministries in negotiations 
ith federal government. 


416-965-6989 
E & IA, PROVINCIAL MUNICIPAL AFFAIRS Secretariat assesses and provides advice 


1 provincial-municipal relations and programs. Maintains relations with municipal groups 
ch as Municipal Liaison Committee (MLC), Assoc. of Municipalities of Ontario (AMO), 
ssoc. of Counties and Regions of Ontario (ACRO), Rural Ontario Municipal Association 
OMA) and Federation of Canadian Municipalities (FCM). Organizes provincial-municipal 
id tri-level consultation and conferences on joint programs of federal-provincial govern- 
ents and municipalities. Publishes the Municipal Directory annually, detailing lists of 
unties, districts, cities, towns, townships, etc. in Ontario, with names and addresses of key 
ficials, population figures, etc.; and ‘Background’, a weekly newsletter outlining legislation, 
iblications and provincial projects of interest to business, municipalities, etc. 


E & IA, SUBSIDIES BR administers provincial & federal-provincial subsidy programs 
\der which grants & loans are made to municipalities & individuals. Subsidies to municipal- 
es include financial aid for damage due to Great Lakes high water levels & for declared 
sasters (965-7499), payment of tax or grants-in-lieu of taxes on provincially owned 
operties (965-2428), subsidies for hiring summer students, e.g. Involvement in Municipal 
BD inistration (IMA) (965-3500). Subsidies to individuals or private employers include aid 
"Summer employment, e.g. Ont. Youth Employment Program (965-0570 or toll free 1-800- 
-7192), tax relief for owners of productive farm land (965-7994) & managed forests (965- 
), & through municipalities interest-free tax credits to elderly (senior citizens) 
meowners (965-3500) & loans to owners of shoreline property to repair or prevent damage 
M erosion or storms (965-7499). 


LLOWSHIPS 


: 416-965-5241 
iLL UNIV, STUDENT AWARDS BR has many programs that offer financial assistance 
dent awards) as loans, grants or bursaries to Ontario students studying at colleges and 
ersities. Administers four plans based on financial need under the Ontario Student 
istance Program: Ontario Study Grant Plan, Canada Student Loans Plan, Ontario 
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Student Loan and Ontario Special Bursary. The branch also awards fellowships or scholar- 
ships for outstanding university graduate work: The Ontario Graduate Scholarship, The Sit 
John A. Macdonald Graduate Fellowship, Ontario-Quebec Exchange Fellowship and The 
Queen Elizabeth II Ontario Scholarships; and has programs for students and teachers for 
bilingual study: fellowships for studying French, Teacher’s Summer Language Bursary, and 
Summer Language Bursary program. Students should apply through the Student Awards 
Office at the post-secondary institution of their choice. For private or out-of-province institu: 
tions, contact this branch. 


FERRY 


705-472-450 
NORAFFAIRS, ONTARIO NORTHLAND TRANSPORTATION Commission (ONTC 
in North Bay supervises transportation services in Northern Ontario such as air service 
(norOntair), highways services, railway services (including the Polar Bear Express and thi 
Northlander), marine services (including ferry services to Manitoulin and cruises on Lak 
Nipissing) and telecommunications services. The Ontario Northland Transportatio: 
Commission has a sales office in Toronto, phone: 965-4268. 


FESTIVAL ONTARIO 


416-965-625 


CULT & REC, FESTIVAL ONTARIO, under the Arts Services Branch, will coordinat 
exhibits from major cultural and arts institutions (€.g.: Art Gallery of Ontario, Royal Ontart 
Museum, Ontario Science Centre, Ontario Educational Communications Authority, Ontari 
Arts Council, Archives of Ontario, Ontario Film Theatre, Royal Botanical Garden 
McMichael Canadian Collection, etc.) and make these available free of charge t 
communities to augment festivals or special events. Festival Ontario does not organia 
festivals. Assists at the request of communities. Contact regional offices or main office. 


FESTIVALS 


Festivals, see Exhibitions 


FILLING MATERIAL 
Filling Material, see Upholstered and Stuffed Articles 


) 


FILM INDUSTRY 
Film Industry, see also CCR Theatres Br. 


416-965-6 
CULT & REC, CULTURAL INDUSTRIES BR is involved with the film industry, recordi 
industry, book publishing and periodicals industries. Provides liaison with various levels 
government and industries themselves. Does not give grants or loans. Main emphasis is 
policy development. Contact regional offices or main Office. | 


416-965-7) 
IND & TOUR, INDUSTRY BR, Industrial Development Section assists in the developm 
of industrial technology by: evaluating new materials, products and processes throt 
contact with manufacturing industry, associations and research institutions; providin} 
consultative service on technology to industry on a sector basis; introducing new technol 
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to businessmen through Product Development and Productivity Seminars in Ontario and 
Technology Missions abroad; providing information and assistance on energy management 
and conservation, industrial research, industrial waste utilization and pollution control 
methods. Also provides assistance and information to encourage the film industry in Ontario. 
The Section assists in the review and preparation of applications for loans and grants, 
available from the Federal or Provincial Governments. Contact Queen’s Park or Regional 
Office. See also Ind & Tour Industry Br Product-Manufacturing Development, and Ind & 
Tour Industry Br Industrial Services. 


FILMS 


Films, see also Film Industry. 


416-421-2462 
CCR, THEATRES BR maintains a reasonable standard of decency in films exhibited in 
Ontario theatres. Is responsible for censorship of videotape, 8mm, 16mm, 35mm, or wider 
films. Sets standards for, inspects and issues licences to theatres, drive-in theatres, film 
exchanges, videotape machines, 8mm and Il6mm projectors. Also examines and licenses 
projectionists. Approves motion picture advertising and classification. 


416-965-7825 
COMM SOC, COMMUNICATIONS BR is the information service for the Ministry of 
Community and Social Services. For a description of activities, see first entry under 
Information Service. Also provides assistance (e.g. consultation, publications, films, slide 
displays, etc.) to the public, municipalities and social agencies to explain programs. 


416-361-0414 
CULT & REC, ART GALLERY OF ONTARIO cultivates and advances the cause of visual 
irts in Ontario with programs, lectures and films on the origin, development, appreciation 
ind techniques of the visual arts. Exhibits works of art from its permanent collection and 
nvitational and loan exhibitions in the art gallery and The Grange, a restored historic 
foronto house. Circulates exhibitions to Ontario communities. Offers an art rental service, 
ut book shop, audio-visual library, art reference library, art classes, tours and speakers 
ureau. 
416-965-6621 
-ULT & REC, MULTICULTURAL DEVELOPMENT BR develops and supports 
Tograms aimed at improving intergroup and race relations which may include: learning 
bout and appreciating different ethnocultural groups in Ontario; encouraging information 
haring through intercultural workshops; assisting the development within institutions of a 
emsitivity to cultural differences in overcoming barriers to service delivery; assisting 
thnocultural groups to improve their organizational and leadership skills to enable them to 
lly participate in Ontario society. Consultative services, publications, films, tapes and 
ttercultural development grants are available. Contact field offices or the main office. The 
ranch assists in the multicultural history project (965-0212) sponsored by the ministry & 
inded by Wintario. Project will collect, catalogue & preserve historical material on Ontario 
‘hnocultural groups and will make it accessible through the Archives of Ontario. 


| 416-961-1660 
ULT & REC, ONTARIO ARTS COUNCIL, created to promote the study, enjoyment of, 
1d production of works in the arts, provides grants in response to written applications from 
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performing and creative arts groups and individuals, with the assistance of officers on staff 
who represent various art disciplines and pursuits. Grants are made to theatre and dance 
companies, orchestras and concert societies, art galleries and schools, publishing houses and 
periodicals, local and regional arts councils and festivals, arts service groups and community 
arts projects. Individual painters, sculptors, playwrights, composers, writers, poets, makers of 
films and photographers may also apply. Other programs include Creative Artists In Schools 
(CAIS) and ONTOUR which assists concert artists, soloists, performing groups, and groups 
that sponsor local appearances. The Ontario Arts Council is concerned with the development 
of local and regional arts resources, and Franco-Ontarian community arts. 


416-429-4100 


CULT & REC, ONTARIO SCIENCE CENTRE conducts a varied program of education in 
the origins and development of science and technology and in Ontario’s role in this progress. 
Located at Don Mills and Eglinton Ave. in North York, the Ontario Science Centre is open 
to the public daily and offers tours to school classes. Part of the Ontario Science Centre is the 
Ontario Film Institute (OFI), founded in 1969 to encourage the development of the art of the 
film and to foster public appreciation and study of film history, origins and accomplishments 
The OFI has three divisions: the Institute itself which is the reference and information centre. 
the Ontario Film Theatre (for showings of films) and the Ontario Film Archive. 


416-965-676: 
CULT & REC, RESOURCE CENTRE and Library under the Administrative Services B 
maintains an up-to-date collection of books, pamphlets, films, video-tapes and teachin; 
materials which are made available to all Ministry staff and any community organizatior 
involved in cultural or recreational programs. These materials cover various subjects such ai 
community development, multiculturalism, informal education, language training, recreation 
human relations, prejudice, theatre, arts and crafts, native peoples, disabilities, librarianship 
volunteerism. Staff can assist in searching materials. Contact field offices. 


416-978-369 
CULT & REC, ROYAL ONTARIO MUSEUM, incorporating the Canadiana collection 
(978-6738) at 14 Queen’s Park Crescent West and the McLaughlin Planetarium (978-8558), 1 
the largest of Canada’s public museums and a major research institution with excellent collec 
tions in 20 different departments. These include the arts, archaeology and the sciences (€.§ 
botany, geology, entomology, ornithology). The departments identify objects and specimen 
related to their fields such as birds, insects, works of art, artifacts, etc. for information only 
not for financial ends. Write or call for appointment. The museum is also involved i 
travelling exhibitions, museumobiles, lecture series, Senior Citizens Club, and Saturda 
Morning Club for children and has a library of films. The ROM is located at 100 Queen 
Park Cres. in Toronto. ) 
. 
416-965-54 
IND & TOUR, COMMUNICATIONS DIV has two major functions: a planning functi¢ 
for developing communications plans for each ministry division plus advertising services, ar 
a delivery function through Communications Services Branch providing the ministry wi 
information service including photography, audio-visual, publications, releases, speeche 
media liaison and other services (see first entry under Information Service). Operates a libra 
of still and motion pictures to lend to groups interested in tourism. Catalogues of fil 
available. 
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416-965-7711 
IND & TOUR, ONTARIO PLACE CORPORATION operates a 96 acre cultural, 
entertainment and recreation complex on three man-made islands on Lake Ontario, Toronto 
including exhibition pavilions, band shell, theatres, the giant-screen cinesphere, live entertain- 
ment, the Forum, restaurants, snack bars, boutiques, two marinas, pedal boats, boat tours, 
the Canadian destroyer HMCS Haida, mini-golf, land rides, picnic areas, and a children’s 
village with a water play area and unique play apparatus. Ontario Place arranges banquets, 
receptions all year, shows films for conventions and other groups of residents or tourists. 
Open daily May 20 to Sept. 4 (weekends only Sept. 9 to Oct. 9). All major attractions are free 
with admission. No admission charge for Ontario senior citizens. Contact Ontario Place 
Corporation, 955 Lakeshore Blvd. West, Toronto, Ontario, Canada M6K 3B9. 


416-965-4871 
SOL GEN, OFFICE OF THE FIRE MARSHAL assists municipalities in establishing 
municipal fire departments including training of personnel and conducting fire protection 
technology courses; develops fire prevention by-laws; prepares specifications for apparatus 
and equipment; conducts municipal fire protection surveys and fire department promotional 
examinations (965-4858). Approves plans for institutional and public buildings as well as 
hotels; administers Lightning Rods Act; consults with governments and architects on major 
fire problems; supports fire codes and statutes committees (965-4851). Investigates causes of 
incendiary, large loss & fatal fires, gaseous explosions; assists Crown attorneys and coroners 
(965-4861). Promotes public safety programs; publishes fire loss statistics and technical, legal, 
instructional and fire prevention literature (965-4871). Films are available. Advisory and 
Investigation services are provided from Toronto and district offices. Contact local fire 
department for fire fighting and prevention. 


FINANCIAL ASSISTANCE 


Financial Assistance, see also Grants, Loans. 


416-965-6149 
AG & FOOD, AGRICULTURAL MANPOWER SERVICES BR assists Ontario farmers 
with their manpower requirements by providing training programs and advisory services for 
arm workers and financial assistance for the construction of housing to accommodate 
seasonal workers. Also provides opportunities for students and young agriculturalists to 
roaden their knowledge by working on Ontario farms. The branch is a member of the 
Intario Federal-Provincial Agricultural Manpower Committee. 
, 416-965-1811 
\G & FOOD, ONTARIO CROP INSURANCE COMMISSION makes available to farmers 
crop insurance plan for all commercial insurance crops. Its Farm Income Stabilization 
‘rogram provides financial assistance during periods of low crop yields to farmers producing 
ommodities covered by crop insurance. Contact Regional Crop Insurance Commission 
ffice. 
[ 


i 


| 416-965-7548 
‘CR, LAND BOUNDARIES PROGRAM, Legal & Survey Standards Branch telephone 
umber changes to 963-0436 Fall, 1978. The program provides a quality control for surveys, 
fans and description of land including condominiums, for registration in land registry 
“fices. Also provides for the confirmation of the true location of boundary lines which have 
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been lost or obliterated. Provides financial assistance under the Land Titles Survey Fund 
under special circumstances. Contact Queen’s Park or regional offices. 


416-965-5095 
COMM SOC, DAY NURSERIES BR provides consultative service to ministry district 
offices on day care such as provision of financial assistance to municipalities, approved 
corporations and Indian Band Councils for the establishment of day nurseries; licensing and 
supervision of such; special day care programs (native peoples, handicapped, Private Home 
Day Care, infants and school-age children, parent cooperatives, etc.). Maintains provincial 
statistics on day nurseries. Provides liaison with other branches and ministries regarding 
care and pre-school education of children. Consults with provincial associations and groups 
regarding development of programs, staffing and legislation. For questions re. financial 
assistance contact 965-2521. Contact district office. 


416-965-5142 
COMM SOC, MUNICIPAL WELFARE CONSULTING BR establishes policy for General 
Welfare Assistance (GWA) and supervises assistance programs administered by municipali- 
ties, Indian Band Councils and Comm Soc District Offices. At the discretion of municipalities 
supplementary financial assistance is extended to recipients of government benefits, the 
physically handicapped and others needing extended care or prescribed drugs, prosthetics, 
dental & optical needs and for burials. Provides advice and operating subsidies to credit 
counselling agencies. Acts as consultants to District Offices, municipalities & social agencies 
on counselling services. Contact these offices for individual counselling. Review & Consoli- 
dation Unit (965-5137) assists municipalities in consolidating their social services. 
Homemakers & Nurses Services (965-5137) coordinates provision of these services (from 
private social agencies) to those in need in the municipality. 


416-965-2648 
COMM SOC, PROVINCIAL BENEFITS BR provides financial assistance for moth 
raising children alone, the disabled, the blind, permanently unemployable fathers or single 
persons, foster children & some elderly like widows over 60. If need is shown a monthly 
allowance & other benefits, e.g. health insurance, drug assistance, eyeglasses, hearing aids 
are provided. The allowance for the disabled and the blind is also known as GAINS-L 
(Guaranteed Annual Income System, Disabled). Immediate emergency funds are provided by 
municipal welfare departments. Provincial benefits are not to be confused with federa 
programs such as Old Age Security, Canada Pension, Unemployment Insurance or Veterans 
pensions. For Provincial Benefits contact nearest Comm Soc District Office. Under the 
Family Benefits Act (by Order-In-Council), families caring for their severely ot 


children at home may get a special allowance of up to $150 monthly. Contact District Office. 


416-965-266" 
EDUC, PROFESSIONAL DEVELOPMENT BR administers summer courses for teacher! 
(965-2664) and coordinates teachers’ winter courses which are sponsored by local schoo) 
boards and approved by regional offices (965-2450). Arranges exchanges for teachers ant 
school board personnel within Ontario and across Canada, (965-9667). Administer 
examination of supervisory officers after completion of pre-service and in-service trainin; 
(965-9672). Provides financial assistance for French language professional developmen 
activities for teachers (965-9667). Provides staff training and development to ensuf 
improvement and advancement of Ministry personnel (965-2680). 


SE ae 
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416-965-8015 
HEALTH, INSTITUTIONAL PLANNING BR reviews and approves plans for 
construction and renovation of hospitals. Administers capital financial assistance of approved 
projects and conducts research on development of efficient and economical facilities. For 


information on hospital statistics, contact Health Data Development and Evaluation Branch 
Tel. 965-8163. 


416-965-5764 
IND & TOUR, TOURISM MARKETING BR promotes tourism, conventions and sales 


meetings in Ontario, in the United States and overseas. Ontario Travel Information (965- 
4008) provides travel counselling to the public by supplying information and publications on 
events, exhibitions, attractions, facilities and tours. Provides up-to-date ski and road reports, 
campgrounds vacancy information and fall colour reports. In Toronto call or visit the travel 
centre at 900 Bay St., Room M1-34-i, Macdonald Block. Elsewhere in Ontario call or visit 
Travel Information Centres. The branch also provides financial assistance to twelve Regional 
Travel Associations through the Ontario Travel Association Program and advertises Ontario 
to the consumer travel trade and conventions markets (965-9991). 


416-965-3514 
TE & IA, MUNICIPAL ADMINISTRATION BR encourages and assists Ontario munici- 
palities in developing sound administrative and management practices and in improving the 
internal organization and processes by which they discharge their statutory responsibilities. 
Coordinates Local Government Management Program (LGMP). Provides advice on 
metrication in municipalities. Offers financial assistance for municipal bilingualism programs. 


416-248-3727 
TR & COMM, URBAN & REGIONAL PLANNING OFFICE provides ministry and 
zovernment officials with long range travel forecasts and evaluations, transportation plans, 
levelopment strategies, policies and programs. Administers financial assistance to municipal- 
ties for transportation planning studies. 


7INANCIAL INFORMATION 


Sentral Financial Information System, see TE & IA Financial Information & Accounting 
-olicy Br. 


INANCIAL MANAGEMENT 

‘inancial Management services in each ministry include the establishment of accounting and 
nancial policies and performing general accounting and financial reporting functions. For a 
sting of ministries’ Accounts or Finance branches see Accounting. 


INAN CING STATEMENT 


Mmancing Statement, see CCR Personal Property Registration Br. 
INES 


ines for traffic violations, see Defaulted Fines, also Att Gen Provincial Courts Criminal Div 
fetro. 


a 
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FIRE 


416-965-5881 
CCR, BUILDING CODE BR is developing a fire code and administers a building code for 
Ontario to minimize building, health and fire hazards. Advises municipalities on matters 
pertaining to building by-laws, which are a local, not provincial, responsibility. Is responsible 
for the Ontario Plumbing Code which is at present Reg. 647 of the Ontario Water Resources 
Act. 


705-942-1806 
NAT RES, AVIATION & FIRE MANAGEMENT CENTRE in Sault Ste. Marie operates 
fleet of aircraft for forest fire detection and suppression, resources management, aerial 
surveys, aerial photographs, mercy flights, search and rescue missions and transportation 
Organizes fire control planning and warden systems. Conducts forest fire control operations 
Establishes interprovincial agreements and cooperates with municipalities, railway and fores' 
industries on forest fire prevention and control. 


416-965-487 
SOL GEN, OFFICE OF THE FIRE MARSHAL assists municipalities in establishing 
municipal fire departments including training of personnel and conducting fire protectiot 
technology courses; develops fire prevention by-laws; prepares specifications for apparatu 
and equipment; conducts municipal fire protection surveys and fire department promotiona 
examinations (965-4858). Approves plans for institutional and public buildings as well a 
hotels; administers Lightning Rods Act; consults with governments and architects on majo 
fire problems; supports fire codes and statutes committees (965-4851). Investigates causes 0 
incendiary, large loss & fatal fires, gaseous explosions; assists Crown attorneys and coroner 
(965-4861). Promotes public safety programs; publishes fire loss statistics and technical, lega 
instructional and fire prevention literature (965-4871). Films are available. Advisory ani 
investigation services are provided from Toronto and district offices. Contact local fir 
department for fire fighting and prevention. 


FIREARMS 


416-965-448 
SOL GEN, OPP, REGISTRAR OF FIREARMS approves issuing of permits to register an 
carry firearms in Ontario as outlined in the Criminal Code (Canada). An amendment to th 
Criminal Code has been passed and will be effective as of January, 1979 requiring a firear) 
acquisition certificate for the purchase of firearms. This office maintains a central registry 
all Ontario’s registered firearms. 


FIREFIGHTERS BRAVERY 
Firefighters Bravery, see Ontario Medal 


FISH 


416-824-41. 
AG & FOOD, PROVINCIAL PESTICIDE RESIDUE TESTING LABORATORY 
Guelph provides a chemical analytical service to all provincial ministries for the detecti¢ 
and measurement of pesticides, herbicides, fungicides, related industrial pollutants, 4! 
heavy metals in the following areas: food, plant and animal tissues, fish and wildlife, sot 


ee 
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water, air and human tissues. Interprets significance of analytical results. Contact laboratory 
or ministries involved for research papers and reports. Identification of insects may be done 
by the Department of Environmental Biology, Rm. 102, Graham Hall, University of Guelph 
upon receipt of carefully packed sample. 


416-248-3058 
ENV, WATER RESOURCES BR LIMNOLOGY and Toxicity Section does studies on 
relationships between aquatic organisms and the water environment. Limnology Unit 
monitors water quality in recreational lakes and assesses and develops lake restoration 
methods. The Toxicity Section provides data on lethal effects of waste from industry, 
pesticides and other contaminants or hazardous agents on fish and other aquatic organisms 
(e.g. mercury levels). Contact regional office. 


416-965-6954 
ENV, WATER RESOURCES BR PLANNING and Coordination Section coordinates and 
maintains water resources policy and guidelines. Plans and coordinates water resources 
Surveys and river basins water management studies. To achieve desirable water quality in the 
Great Lakes, coordinates Great Lakes Survey programs so that pollution abatement and 
remedial measures are determined. Also answers inquiries on mercury levels in fish. Contact 
regional office. 


416-965-2761 
NAT RES, FINANCIAL SERVICES BR, besides the financial management and accounting 
functions as outlined in the first entry under Accounting, is responsible for budget 
preparation and control, development of accounting and costing systems, financial and cost 
analyses, pre-audit controls and procedures. Prepares claims under federal-provincial 
agreements; controls collateral securities and collects records and reports on revenue from 
timber operations, sales and leases of Crown land, mining operations, provincial parks 
Operations, fish and wildlife licences and sundry other cash receipts. To secure hunting 
licence contact 965-2814 or regional or district offices. 


416-965-7883 
NAT RES, FISHERIES BR provides information on fishing conditions and regulations, 
pen seasons, limits, licences, fish farming regulations, fish identification and conservation, 
atcheries and sanctuaries, lamprey identification, mercury levels, freeze-up and break-up. 
ommercial Fish Section (965-3345) coordinates, regulates and licenses all commercial 
ishing in Ontario. The branch conducts biological and environmental research and provides 
nformation on scientific fish management (Maple, 832-2761). Can also supply information 
on the physical and chemical characteristics and improvement of lakes, rivers and streams 
ts well as depth charts, shorelines, access and fishing maps. Provides liaison with the Federal 
sovernment on boating restriction regulations and Small Craft Harbours and answers 
BPs inquiries (965-7887). Contact district offices. 

*ISHING 
fishing, see Fish 


| 
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FITNESS 


416-965-6312 
CULT & REC, FITNESS SERVICES BR promotes a more active lifestyle for the citizens of 
Ontario to improve their fitness levels. To motivate and educate people on the importance of 
fitness and to coordinate fitness services, the branch runs a campaign through the media and 
publications, a fitness awards program, an employee fitness consultation service, mobile 
fitness testing, fitness instructor training and supports community coordination and 
motivation initiatives. 


416-965-0322 
CULT & REC, ONTARIO SPORTS TRAINING CENTRE Technical Unit for Recreation 
Facilities acts as a province-wide information centre in the areas of planning, design. 
construction and operation of sports, fitness and physical recreation facilities. The Unit 
performs a counselling service, information dissemination, organization and presentation of 
conferences, workshops and seminars, help in research problems and provides a reading 
room. Publications are available at the Ontario Government Bookstore. Among the 72° 
clients the Unit has counselled to date are club and community groups, government profes: 
sionals, municipal recreation departments, design professionals and facility planners. 


416-965-654¢ 
CULT & REC, SPORTS SERVICES BR encourages participation in sports for individua 
satisfaction and enjoyment. Promotes competition in multi-sports games (e.g. Regional é 
Provincial; Ontario Summer & Winter Games for the able bodied & disabled). Provide: 
administrative, consultative services and grants to provincial sport governing bodies. The 
Ontario Sports Admin. Centre (964-8655), a private organization that provides accommo: 
dation and administrative services for these governing bodies, is funded by this Ministry 
Sports Awards Program honors accomplishments of Ontario athletes and citizens in amateui 
sports. Coaching Development Program improves calibre of leadership available to amateu: 
sport through coaches and officials. Ontario Sports Travelcade takes sports and fitnes: 
resources around Ontario to help raise level of expertise of athletes, coaches, etc. Ontari¢ 
Elite Athlete Assistance Program provides limited financial assistance to selected amateu 
athletes for training and competition. 


416-965-239} 
CULT & REC, WINTARIO GRANTS Information Office is an information service for tht 
Wintario Grants Program. Net profits from Wintario are available to non-profit communit 
groups, organizations, municipalities and Indian Band Councils for capital and non-capita 
sports, recreation, fitness, arts, heritage, libraries, multicultural and citizenship projects an¢ 


other projects of a recreational and cultural nature. For information booklets and application 
forms contact Ministry of Culture & Recreation field offices. ) 


416-965-433 
HEALTH, HEALTH PROMOTION BR HEALTH EDUCATION Consultants provid 
information on programs in accident prevention, smoking and health, physical fitness 
See also other sections in Health Health Promotion Br described separately. 


FOOD 
AG & FOOD, COLLEGES OF AGRICULTURE offer courses in farm managemen 
agricultural production, agricultural laboratory technology, home economics or food servic 
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supervision, food and fashion, animal health, equine technology, agricultural business 
management. They also conduct agricultural research for the ministry. For further informa- 
tion: Centralia College in Huron Park (519-228-6691), Ridgetown College in Ridgetown 
(519-674-5456), Kemptville College in Kemptville (613-258-3411), New Liskeard College in 
New Liskeard (705-647-6701) and University of Guelph in Guelph (519-824-4120). 


416-965-1058 
AG & FOOD, FARM PRODUCTS INSPECTION BR regulates the inspection and grading 
of twenty-five farm products plus flue-cured and burley tobacco, honey, maple syrup, 
Christmas trees, tomato seedlings. Offers technical advice to growers and producers. Checks 
controlled-atmosphere storages for proper oxygen and carbon dioxide levels. Assists in 
submitting information on conditions of seasonal crops. Licenses and controls dealers of fruit 
& vegetables. Issues licences to nurseries, and controls disease found in them. Licenses 
controlled-atmosphere storages and packers of controlled-atmosphere apples. Controls 
neglected orchards. Informs the public on all -aspects of food (fruit, vegetables, honey) 
production, packaging, wholesaling and retailing. Contact county or district office. 


416-965-2124 
AG & FOOD, FARM PRODUCTS MARKETING BOARD administers the Farm Products 
Marketing Act which requires licences of dealers of all regulated food products and 
rocessors of some regulated commodities such as asparagus, apples, grapes, tender fruit, 
otatoes, vegetables, soybean, pork and turkey. Regulation is conducted through marketing 


jlans administered by a producer marketing board. A list of these boards is kept by this 
If fice. 


416-965-7701 
AG & FOOD, ONTARIO FOOD COUNCIL promotes the development of domestic and 
oreign markets for Ontario’s food products. The Consumer Section of the Ontario Food 
-ouncil provides consumer information, education and publications on the availability, 
torage, quality and nutritive value, purchase and use of Ontario foods. The Council provides 
dministrative support to the Ontario Maple Syrup Producers Association. 


416-259-5479 

G & FOOD, ONTARIO FOOD TERMINAL BOARD Operates the Ontario Food 
erminal, a wholesale fresh fruit and produce market to serve all Ontario growers of these 
arm products. The terminal has cold storage facilities. It plays a major role in the orderly 
aarketing of fruits and vegetables in Ontario. 


| 416-824-4120 
1G & FOOD, PROVINCIAL PESTICIDE RESIDUE TESTING LABORATORY in 
juelph provides a chemical analytical service to all provincial ministries for the detection 
nd measurement of pesticides, herbicides, fungicides, related industrial pollutants, and 
avy metals in the following areas: food, plant and animal tissues, fish and wildlife, soils, 
‘ater, air and human tissues. Interprets significance of analytical results. Contact laboratory 
ministries involved for research papers and reports. Identification of insects may be done 
7 the Department of Environmental Biology, Rm. 102, Graham Hall, University of Guelph 


on receipt of carefully packed sample. 
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416-750-3366 
CORR SERV, FOOD SERVICES BR endeavours to provide those under the care of the 
ministry with a nutritionally adequate diet and teaches food service job skills to inmates who 
display aptitude and desire for this type of training. Operational and training programs are 
conducted in the institutions, coordinated through the ministry main office. 


416-965-2214 
ENV, POLLUTION CONTROL BR INDUSTRIAL Section deals with pollution by 
industry. Responsibility is carried out by these Units: Petroleum & Chemical, Mining & 
Metallurgy, Food & Forest. Coordinates related federal-provincial activities; provides 
technical support in terms of industrial processes, industrial wastes and industrial waste 
treatment and control with respect to water, air and solids. Coordinates project to take 
inventory and recommend rehabilitation of derelict mining land throughout Ontario. 


416-965-4236 
HEALTH, COMMUNITY HEALTH PROTECTION BR, FOOD CONTROL Service: 
are the responsibility of the Veterinary Public Health Consultants. Deals with the safety o! 
food in production, processing, distribution and service; food-borne illnesses; interpretatior 
of regulations; interpretation of laboratory results. Provides consultation to local publi 
health authorities to test milk products. Approves acceptable milk containers and issue: 
certificates of approval needed to operate pasteurization plants. Provides information 
consumers, the food trade and individuals wishing to enter a food business. See also othe 
sections in Health Community Health Protection Br described separately. 


416-965-416 
HEALTH, COMMUNITY HEALTH PROTECTION BR, INSPECTION Services provide 
consultants to municipalities to advise on local public health inspections for cleanliness 1 
restaurants, food stores, residences, factories, etc. Contact local Public Health Unit servin, 
municipality. See also other sections in Health Community Health Protection Br describe 
separately. 


416-965-588 
HEALTH, HEALTH PROMOTION BR NUTRITION Consultants provide consultation t 
health agencies on nutrition, food budgeting, meal planning, obesity control, dental an 
prenatal care and care for senior citizens. See also other sections in Health Health Promotio 
Br described separately. 


FOREIGN INVESTMENT 


Foreign Investment, see also Ind & Tour Industry & Trade Development. 


416-965-571 
IND & TOUR, INDUSTRY SECTOR POLICY BR develops policy proposals for gover 
mental consideration relating to the problems, needs and opportunities of industry on 
sector basis. Develops analyses on a sector basis for the information of government officia 
and the business community. Provides Ontario comment to the federal Foreign Investmel 
Review Agency (FIRA) and General Agreement on Tariffs and Trade (GATT) by the world 
trading nations. Tourism Policy & Research Section (965-5725) develops and maintains 
data base and related information service for the tourism sector and provides touris 
research to support and direct ministry activities, e.g. the Interministerial Tourism 
Recreation Planning Study. 
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416-965-2999 
TE & IA, ECONOMIC POLICY BR researches and advises the Ministry on medium and 


long term socio-economic policies and strategies. Studies foreign investment, foreign trade 
policy, Competition Act, housing, energy, and anti-inflation programs. 


FOREIGN LAND 
Foreign Land sale, see CCR Real Estate & Business Brokers. 


FORENSIC SCIENCE 


416-965-2561 
SOL GEN, CENTRE OF FORENSIC SCIENCES prepares legally admissable evidence for 
law enforcement officers, attorneys, coroners, etc. by means of scientific examination of 
physical objects and materials. Supervises Ontario’s breath testing program and is responsible 
for the acquisition and maintenance of breathalyzers and the training of operators (965-9507). 


Provides educational programs and materials for persons and agencies using forensic science 
Services. 


7 416-965-1554 
SOL GEN, FORENSIC PATHOLOGY BR assists in determining the cause of deaths in 
Inusual circumstances and in unveiling concealed homicides through autopsies and 
10logical and other techniques of forensic science. Supervises regional pathologists. Supports 
athologists’ and law enforcement officers’ continuing education in legal medicine and 
nvestigations of sudden deaths. 


‘OREST FIRE 


705-942-1800 
AT RES, AVIATION & FIRE MANAGEMENT CENTRE in Sault Ste. Marie operates a 
eet of aircraft for forest fire detection and suppression, resources management, aerial 
Iveys, aerial photographs, mercy flights, search and rescue missions and transportation. 
rganizes fire control planning and warden systems. Conducts forest fire control operations. 
stablishes interprovincial agreements and cooperates with municipalities, railway and forest 
dustries on forest fire prevention and control. 


OREST RANGERS 


orest Rangers, see Nat Res Personnel Br 
} 


ORESTRY CAMPS 


| 416-750-3501 
ORR SERV, SUPPLY AND SERVICES BR coordinates purchasing, inventory control, 
-commodation leasing and construction, renovations and maintenance in existing ministry 
fices, correctional institutions and forestry camps. Office Services Section (phone: 750-3321) 
Ovides mail and messenger, Stationery and printed forms stores, and duplicating services for 


€ ministry. See first entry under Administrative Services for further description of this 
nection. 
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FORESTS 


416-965-2785 
NAT RES, FOREST RESOURCES BR grows seedlings in provincial nurseries for the public 
and Crown reforestation. Treats Crown forests to ensure regeneration, improve quality and 
growth and to protect them from insects and disease. Advises private landowners on 
planning, tending and marketing timber. Provides grants to municipalities for land acquisi- 
tion, the lands to be managed by the Ministry. Develops and tests new methods and 
equipment related to silviculture. Holds field days for public on growing Christmas trees, 
maple syrup production and forest management. Pays grants to reduce property tax on 
managed forests. 


416-832-2761 
NAT RES, ONTARIO FOREST RESEARCH CENTRE in Maple, Ontario provides 
scientific and technical knowledge and information to improve the management of forests 
in Ontario. Main research effort is biological and ecological rather than technological or 
economic, aimed at regeneration and improvement of forests. 


TE & IA, SUBSIDIES BR administers provincial & federal-provincial subsidy programs 
under which grants & loans are made to municipalities & individuals. Subsidies to municipal. 
ities include financial aid for damage due to Great Lakes high water levels & for declarec 
disasters (965-7499), payment of tax or grants-in-lieu of taxes on provincially ownec 
properties (965-2428), subsidies for hiring summer students, e.g. Involvement in Municipa 
Administration (IMA) (965-3500). Subsidies to individuals or private employers include aic 
for summer employment, e.g. Ont. Youth Employment Program (965-0570 or toll free 1-800 
268-7192), tax relief for owners of productive farm land (965-7994) & managed forest: 
(965-3500), & through municipalities interest-free tax credits to elderly (senior citizens 
homeowners (965-3500) & loans to owners of shoreline property to repair or prevent damagi 
from erosion or storms (965-7499). 


FORGERY 


416-965-811) 
SOL GEN, OPP, ANTI-RACKETS BR provides assistance to all police forces ant 
government agencies in Ontario on investigations relating to white collar crime, frauds 
rackets, schemes, counterfeiting and forgery. For general inquiries, contact 965-8117. Fo 
inquiries on counterfeiting call 965-1883. 


FORT WILLIAM 
Fort William, see Old Fort William 


FOSTER CHILDREN 


416-965-264 
COMM SOC, PROVINCIAL BENEFITS BR provides financial assistance for mothel 
raising children alone, the disabled, the blind, permanently unemployable fathers or sing, 
persons, foster children & some elderly like widows over 60. If need is shown a month 
allowance & other benefits, e.g. health insurance, drug assistance, eyeglasses, hearing aic 
are provided. The allowance for the disabled and the blind is also known as GAINS- 
(Guaranteed Annual Income System, Disabled). Immediate emergency funds are provided E 
municipal welfare departments. Provincial benefits are not to be confused with feder 
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programs such as Old Age Security, Canada Pension, Unemployment Insurance or Veterans 
pensions. For Provincial Benefits contact nearest Comm Soc District Office. Under the 
Family Benefits Act (by Order-In-Council), families caring for their severely handicapped 
children at home may get a special allowance of up to $150 monthly. Contact District Office. 


416-965-2363 
COMM SOC, SOCIAL ASSISTANCE REVIEW BOARD holds hearings at the request of 
individuals to appeal decisions on General Welfare Assistance, Vocational Rehabilitation 
Services, Guaranteed Annual Income System or GAINS-A (income supplement for senior 
citizens) and GAINS-D (income supplement for the blind and disabled), Family Benefits 
(financial allowances for single mothers, permanently unemployable fathers, foster children, 
etC.). 


FOUR-H (4-H) 


416-965-1241 
AG & FOOD, EXTENSION BR operates the Ontario farm management program to 
encourage farmers to use modern techniques to manage their livestock, soils, crops, 
machinery and finances. Administers the Capital Grants for Farm Development Program 
which provides financial assistance to farmers for capital improvements on their farms. Local 
agricultural representatives (AG REPS) provide individual counselling, in-depth courses, 
commentaries over various media, displays and tours. Also act as resource for the Four-H 
(4-H) and Junior Farmers programs which provide agricultural and leadership training as 
well as social benefits for youth in rural areas. The branch is headquarters for the Junior 
Farmers’ Association of Ontario. Contact AG REPS in county or district offices. 


FRANCHISES 


416-963-0309 
CCR, COMMERCIAL STUDIES conducts ministry research projects. Has general 
information on franchises. 


416-965-2851 
ONTARIO ENERGY BOARD regulates certain phases of the natural gas industry in 
Ontario including rates and charges, designation and authorization of storage areas, 
construction of transmission lines, expropriation for pipelines, gas franchises and certificates. 
Acts upon references by the Minister of Energy about wholesale Ontario Hydro rates, and 
by the Lieutenant Governor in Council on any questions about energy. The Board answers to 
the Legislature through the Minister of Energy. 


FRANCO-ONTARIAN 


a see also French 


ffect Franco-Ontarians: or on any matter which one or both ministers may refer to the 
-ouncil for consideration. Services of the Council are available to other ministries. The 
“ouncil maintains close liaison with the French community in order to be well informed of 
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the needs of Franco-Ontarians in the fields of post-secondary education, culture and recrea- 
tion. 


416-961-1660 
CULT & REC, ONTARIO ARTS COUNCIL, created to promote the study, enjoyment of, 
and production of works in the arts, provides grants in response to written applications from 
performing and creative arts groups and individuals, with the assistance of officers on staff 
who represent various art disciplines and pursuits. Grants are made to theatre and dance 
companies, orchestras and concert societies, art galleries and schools, publishing houses and 
periodicals, local and regional arts councils and festivals, arts service groups and community 
arts projects. Individual painters, sculptors, playwrights, composers, writers, poets, makers of 
films and photographers may also apply. Other programs include Creative Artists In Schools 
(CAIS) and ONTOUR which assists concert artists, soloists, performing groups, and groups 
that sponsor local appearances. The Ontario Arts Council is concerned with the development 
of local and regional arts resources, and Franco-Ontarian community arts. 


FRATERNAL SOCIETIES 


Fraternal Societies, see CCR Financial Institutions. 
FRAUDS 


416-965-8117 
SOL GEN, OPP, ANTI-RACKETS BR provides assistance to all police forces and 
government agencies in Ontario on investigations relating to white collar crime, frauds, 
rackets, schemes, counterfeiting and forgery. For general inquiries, contact 965-8117. For 
inquiries on counterfeiting call 965-1883. 


FREEDOM OF INFORMATION & INDIVIDUAL PRIVACY 


416-598-0411 
COMMISSION ON FREEDOM OF INFORMATION & INDIVIDUAL PRIVACY 
was established in March, 1977 to examine and make recommendations on: the individual’s 
right to privacy and appeal regarding the use of government information, the individual's 
right of access to government information, protection of the public interest by determining 
what information should be confidential. Write to the Commission at 180 Dundas St. W., 
22nd Floor, Toronto MSG 1Z8. 


FREIGHT FORWARDERS 


416-248-7146 
TR & COMM, HIGHWAY CARRIER LICENSING SECTION, Licensing & Control 
Branch issues licences to public vehicles (PV), e.g. bus and charter operations and to public 
commercial vehicles (PCV), e.g. trucks, truck tractors and freight forwarders operating in 
Ontario beyond the urban municipality. Applications for cartage licences within a munici- 
pality should be made at the clerk’s offices in municipalities. The branch will advise shippers 
of the extent of authority of any trucking company they may wish to have ship their goods 
Contact regional office. 


FRENCH 


French, see also Franco-Ontarian, Bilingualism. 
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416-965-2816 
ATT GEN, COURTS ADMINISTRATION PROGRAM manages the civil and criminal 
courts in Ontario. Ensures provision of adequate administrative services to county, Small 
Claims, Surrogate Court and Supreme Court of Ontario offices, including direction to 
sheriffs, bailiffs, court registrars and clerks (965-7945). Manages provincial (criminal and 
family) court offices (965-0916). Provides courts and office accommodation planning (965- 
8453). Handles court reporting services (965-2848). Regulates appointments of justices of the 
peace, notaries public and commissioners of oaths or affidavits (965-2848). Maintains a 
management information system and statistics on the activities of the courts (965-9417). The 
Program is involved with the implementation of French language services in Ontario courts. 


416-965-4162 
CIV SERV, FRENCH LANGUAGE SERVICES GROUP offers French language training 
courses to provincial and municipal employees. Assists ministries in recruitment of bilingual 
staff. Administers Ontario-Quebec Summer Student Job Exchange program and civil servants 
exchanges. 


416-965-5241 
COLL UNIV, STUDENT AWARDS BR has many programs that offer financial assistance 
(student awards) as loans, grants or bursaries to Ontario students studying at colleges and 
universities. Administers four plans based on financial need under the Ontario Student 
Assistance Program: Ontario Study Grant Plan, Canada Student Loans Plan, Ontario 
Student Loan and Ontario Special Bursary. The branch also awards fellowships or scholar- 
ships for outstanding university graduate work: The Ontario Graduate Scholarship, The Sir 
John A. Macdonald Graduate Fellowship, Ontario-Quebec Exchange Fellowship and The 
Queen Elizabeth II Ontario Scholarships; and has programs for students and teachers for 
bilingual study: fellowships for studying French, Teacher's Summer Language Bursary, and 
Summer Language Bursary program. Students should apply through the Student Awards 
Uffice at the post-secondary institution of their choice. For private or out-of-province institu- 
ions, contact this branch. 
| 416-965-0598 
-ULT & REC, COUNCIL ON FRANCO-ONTARIAN AFFAIRS is an advisory body 
vhich makes recommendations to the Minister of Colleges & Universities and the Minister of 
ulture & Recreation on any matter for which their ministries are responsible and which 
iffect Franco-Ontarians; or on any matter which one or both ministers may refer to the 
-ouncil for consideration. Services of the Council are available to other ministries. The 
“ouncil maintains close liaison with the French community in order to be well informed of 
he needs of Franco-Ontarians in the fields of post-secondary education, culture and recrea- 
ion. 
| 
| 416-965-2190 
‘DUC, COUNCIL ON FRENCH LANGUAGE SCHOOLS ensures the continuing 
evelopment of education for French speaking students in Ontario. The Council advises the 
Minister of Education and his Deputy on all matters pertaining to French language schools. 


416-965-3155 
DUC, LANGUAGES OF INSTRUCTION COMMISSION of Ontario was established to 
2Ip resolve disputes between school boards and parents over the provision of education 
‘ograms in the language of a minority group, French or English as the case may be. 


224 FROG 


416-965-266 
EDUC, PROFESSIONAL DEVELOPMENT BR administers summer courses for teacher 
(965-2664) and coordinates teachers’ winter courses which are sponsored by local schoo 
boards and approved by regional offices (965-2450). Arranges exchanges for teachers anc 
school board personnel within Ontario and across Canada, (965-9667). Administer 
examination of supervisory officers after completion of pre-service and in-service trainin; 
(965-9672). Provides financial assistance for French language professional developmen 
activities for teachers (965-9667). Provides staff training and development to ensur 
improvement and advancement of Ministry personnel (965-2680). 


416-965-562 
EDUC, STUDENT ACTIVITIES & SPECIAL PROJECTS BR encourages educational an 
cultural exchanges of students and teachers (965-5635) and may provide grants for thes 
projects. Projects include: Educational Exchange Programs (965-5989), Ontario Youn 
Travellers (965-5605), School Twinning Programs, e.g. Project Canada, Project School-tc 
School, Teacher Exchange Programs (965-5996). Administers the Second-Language Monitc 
Program which encourages bilingual university students to act as teaching monitors t 
teachers of French or English as a second language (965-5996). Operates the Ontario Studer 
Leadership Centre which accepts secondary school students for leadership training course 
(965-5989). The Student Guidance Information Service (965-9676) provides computerize 
career and institutional information to schools. The branch prepares guidance documen 
and Ontario Student Record material. 


416-965-20€ 
EDUC, SUPERVISION & LEGISLATION BR, LEGISLATION Section, besides providin 
legal services to the Ministry of Education, provides information and advice to school board 
municipalities, teachers and the public about education statutes (e.g. provision of Frenc 
language education) that affect their rights, duties and responsibilities. 


416-965-38¢ 
OFFICE OF THE COORDINATOR ON BILINGUALISM coordinates the impleme: 
tation of the Government's bilingualism policy (provision of French language services to th 
public). Provides related information and advice to other Ontario Government ministries, tl 
media and the public. 


FROG 


416-965-51. 
NAT RES, ADMINISTRATIVE SERVICES BR, besides the usual administrative servic 
functions, serves the public through these units: Aerial Photo Unit (965-1123) which provid 
aerial photographs; Map Unit (965-6511) which provides topographical and geographic 
maps including canoe routes. Publications on mining are also available (965-1348). For 
description of administrative service functions, see first entry under Administrative Servict 
The branch also provides information on frog, turtle & snake identification. 


FRUIT 


416-965-10 
AG & FOOD, FARM PRODUCTS INSPECTION BR regulates the inspection and gradi 
of twenty-five farm products plus flue-cured and burley tobacco, honey, maple syrv 
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Christmas trees, tomato seedlings. Offers technical advice to growers and producers. Checks 
controlled-atmosphere storages for proper oxygen and carbon dioxide levels. Assists in 
submitting information on conditions of seasonal crops. Licenses and controls dealers of 
fruit & vegetables. Issues licences to nurseries, and controls disease found in them. Licenses 
controlled-atmosphere storages and packers of controlled-atmosphere apples. Controls 
neglected orchards. Informs the public on all aspects of food (fruit, vegetables, honey) produc- 
tion, packaging, wholesaling and retailing. Contact county or district office. 


416-965-2124 
AG & FOOD, FARM PRODUCTS MARKETING BOARD administers the Farm Products 
Marketing Act which requires licences of dealers of all regulated food products and 
processors of some regulated commodities such as asparagus, apples, grapes, tender fruit, 
potatoes, vegetables, soybean, pork and turkey. Regulation is conducted through marketing 
plans administered by a producer marketing board. A list of these boards is kept by this 
office. 


416-562-414] 
AG & FOOD, HORTICULTURAL RESEARCH INSTITUTE OF ONTARIO conducts 
horticultural research to increase production and develop new varieties of fruit, vegetables 
and wine. It also aids growers of ornamental plants, food processors and the wine industry. 
The Institute provides propagating material (cuttings, etc.) to growers and nurseries. 


416-259-5479 
AG & FOOD, ONTARIO FOOD TERMINAL BOARD operates the Ontario Food 
Terminal, a wholesale fresh fruit and produce market to serve all Ontario growers of these 
farm products. The terminal has cold storage facilities. It plays a major role in the orderly 
marketing of fruits and vegetables in Ontario. 


FUEL 


416-965-7627 
CCR, ENERGY SAFETY BR which administers the Ontario Energy Act, strives to prevent 
loss of life, bodily injury and property damage by controlling safety hazards which can arise 
from the transmission, distribution and utilization of natural gas, oil and propane fuel, 
and the transport, storage and handling of gasoline. Issues certificates and licences (including 
contractors’ licences for heating and air conditioning contractors) and audits such operations. 


416-965-1559 
NAT RES, MINERAL RESOURCES BR develops and administers mineral resources 
dolicies. Maintains statistics on mineral economics (965-1016) and determines availability of 
uel resources such as metals, industrial minerals and petroleum. Issues precious metals 
efinery licences. Administers the Pits & Quarries Control Act (965-3127), Petroleum 
Resources Act, Section 113 of the Mining Act. Petroleum Resources Section (965-1981) issues 
icences to lease property for the purpose of producing natural gas or oil or for geochemical 
ind geophysical exploration. Issues permits to drill wells and to operate machinery. 


416-965-6352 
XEVENUE, GASOLINE TAX BR administers and collects tax on the sale of products taxed 
inder the Gasoline Tax Act (gasoline, fuel for aviation, propane), the Motor Vehicle Fuel 
fax Act (diesel fuel) and the Tobacco Tax Act (cigarettes, tobacco, cigars). Provides refunds 
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of these taxes when applicable and appoints or registers collectors, usually wholesalers or 
distributors, and taxable diesel fuel users. 


416-248-7141 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Automotive 
Vehicle Energy Management Program studies use of fuel by road vehicles to support fuel 
conservation legislation and direct the energy management program. Examines, tests and 
implements fuel conservation measures. Studies alternative fuels, especially methanol. 


FUNERAL DIRECTORS 


416-963-0511 
CCR, CEMETERIES BR administers the Cemeteries Act which regulates the operations of 
commercial and non-profit cemeteries, burial grounds, church yards, mausolea, crematoria 
and columbaria. The branch also answers inquiries and investigates complaints about 
cemeteries and burials. Contact Queen’s Park or regional offices. For inquiries about funeral 
directors and embalmers, call the registrar of the Board of Funeral Services, First Floor, 25 
Grosvenor St., Toronto, 921-5164. 


FUNGICIDES 


Fungicides, see Pesticides. 
FUR 


416-965-5841 
AG & FOOD, VETERINARY SERV BR LABORATORY SECTION operates six labora- 
tories that provide assistance to the livestock industry and veterinary practitioners by offering 
diagnostic, investigative, consultative and extension services. Carcasses and specimens from 
animals and poultry are submitted by veterinarians and farmers and tests are made to 
determine cause of disease. Administers the Ontario Hatchery Supply Flock Policy, involving 
monitoring procedures to control disease of poultry; and the Fur Farms Act, requiring 
licences of fur farmers. 


416-965-4251 
NAT RES, WILDLIFE BR manages Ontario’s wildlife resources: manages habitat; reviews 
and recommends management practices and policy; recommends and enforces related (e.g. 
hunting) laws and regulations; manages big game, upland game, waterfowl and endangered 
species. Measures hunter participation and harvest; operates Provincial Wildlife Areas 
for wildlife-oriented recreation. Reviews land use planning and resources development in 
Northern Ontario to ensure that wildlife interests are considered. Conducts research on 
wildlife management, diseases and behavior (Maple, 832-2761). Fur Section (965-3345) 
regulates use of furbearers; licenses fur buyers and tanners. Resources Development Section 
(965-3345) administers resource development agreement between Ontario Ministry of 
Natural Resources and the federal Department of Indian Affairs to develop Ontario’s 
renewable natural resources for the improvement of the social and economic status of native 
peoples. Contact regional or district offices. 


FURNITURE 
Furniture, see Upholstered and Stuffed Articles 
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GAINS-A 


416-965-2363 
COMM SOC, SOCIAL ASSISTANCE REVIEW BOARD holds hearings at the request of 
individuals to appeal decisions on General Welfare Assistance, Vocational Rehabilitation 
Services, Guaranteed Annual Income System or GAINS-A (income supplement for senior 
citizens) and GAINS-D (income supplement for the blind and disabled), Family Benefits 
(financial allowances for single mothers, permanently unemployable fathers, foster children, 
etc.). 


416-965-8470 
REVENUE, GUARANTEED ANNUAL INCOME SYSTEM (GAINS-A) Program was 
Antroduced in July, 1974 to provide a basic income for qualifying residents age 65 and over. A 
‘multilingual information service on the GAINS-A program for senior citizens can be reached 
by calling 965-8470 in Metro Toronto. Outside Metro Toronto dial direct (toll-free) 1-800- 
268-7121 except residents in area code 807 who should ask Operator for Zenith 8-2000 (toll- 
free). 


GAINS-D 


416-965-2648 
COMM SOC, PROVINCIAL BENEFITS BR provides financial assistance for mothers 
Taising children alone, the disabled, the blind, permanently unemployable fathers or single 
persons, foster children & some elderly like widows over 60. If need is shown a monthly 
allowance & other benefits, e.g. health insurance, drug assistance, eyeglasses, hearing aids 
are provided. The allowance for the disabled and the blind is also known as GAINS-D 
(Guaranteed Annual Income System, Disabled). Immediate emergency funds are provided by 
municipal welfare departments. Provincial benefits are not to be confused with federal 
programs such as Old Age Security, Canada Pension, Unemployment Insurance or Veterans 
pensions. For Provincial Benefits contact nearest Comm Soc District Office. Under the 
Family Benefits Act (by Order-In-Council), families caring for their severely handicapped 
children at home may get a special allowance of up to $150 monthly. Contact District Office. 


416-965-2363 
-OMM SOC, SOCIAL ASSISTANCE REVIEW BOARD holds hearings at the request of 
ndividuals to appeal decisions on General Welfare Assistance, Vocational Rehabilitation 
Services, Guaranteed Annual Income System or GAINS-A (income supplement for senior 
‘utizens) and GAINS-D (income Supplement for the blind and disabled), Family Benefits 
financial allowances for single mothers, permanently unemployable fathers, foster children, 
ic. ). 


| 
3AMBLING 


Jambling, see also Games of Chance 


416-965-8114 
OL GEN, OPP, SPECIAL INVESTIGATION BR provides assistance to Crown attorneys 
nd law enforcement agencies including Chiefs of Police and other government agencies 
thich deal with liquor licensing, liquor laws infractions, gambling, and suppression of illegal 
uss. 
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GAMES OF CHANCE 


416-963-0272 
CCR, LOTTERIES BR issues licences, supervises and controls all lottery operators in 
Ontario. These include bingos, raffles and games of chance operated within the Criminal 
Code of Canada. Copies of the regulations are available from the branch on request. 


GARAGES 


416-965-7168 
TR & COMM, VEHICLE LICENSING & CONTROL OFFICE, Licensing & Control 
Branch registers and issues licences for all motor vehicles, trailers and snow vehicles (e.g. 
snowmobiles). Licenses premises used for repairing motor vehicles (e.g. garages) licenses all 
for-hire truck operations under the Public Commercial Vehicles (PCV) Act and all bus and 
charter operations under the Public Vehicles (PV) Act (see Tr & Comm Highway Carrier 
Licensing Section). Although management and control of program is administered at Queen’s 
Park, licensing is available throughout Ontario through agents at 300 locations. For questions 
on how to get licences for vehicles and garages contact local agent or Agents Issuing Section 
965-1226, Queen’s Park Licensing 965-2206, or Downsview Motor Vehicles Licensing 248- 
7171, Highway Carrier Licensing (PCV & PV) 248-7146. For information on ownership of 
vehicles see TR & COMM Vehicle Records & Information. 


GARBAGE 
Garbage, see Waste. 


GARDENS 


416-527-1158 
CULT & REC, ROYAL BOTANICAL GARDENS (RBG) in Hamilton consists of 2000 
acres of developed gardens and natural areas, 27 miles of interpretive nature trails. 
Educational programs range from courses on horticulture and botany, design with plant 
material, to credit courses at universities. The RBG also offers the public extensive horticul- 
tural information on ornamental, native and poisonous plants, edible and poisonous 
mushrooms, and information on ornithology. Tours can be arranged. Participates in 
Outreach Ontario and Festival Ontario. 


GARNISHMENTS 


416-965-5591 
ATT GEN, REFEREE of the SMALL CLAIMS COURTS of the Judicial District of York 
assists people with counselling on debt problems, particularly with summonses and garnish- 
ments before and after judgment. Public must telephone for appointment and bring complete 
information regarding income, expenses, debts and creditors. The Small Claims Court 
Referee’s mailing address is: 425 University Ave., Rm. 201, Toronto M5G 1T6. This office 
also acts as Small Claims Referee in the Judicial District of Durham. Appointments (for 
evening interviews only) should be made with the Clerk of the First Small Claims Court, 501 
Brock St. South, Whitby L1N 4K8, tel. 416-668-3624. 
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GASOLINE 


416-965-7627 
CCR, ENERGY SAFETY BR which administers the Ontario Energy Act, strives to prevent 
loss of life, bodily injury and property damage by controlling safety hazards which can arise 
from the transmission, distribution and utilization of natural gas, oil and propane fuel, and 
the transport, storage and handling of gasoline. Issues certificates and licences (including 
contractors’ licences for heating and air conditioning contractors) and audits such operations. 


416-965-6352 
REVENUE, GASOLINE TAX BR administers and collects tax on the sale of products taxed 
under the Gasoline Tax Act (gasoline, fuel for aviation, propane), the Motor Vehicle Fuel Tax 
Act (diesel fuel) and the Tobacco Tax Act (cigarettes, tobacco, cigars). Provides refunds of 
these taxes when applicable and appoints or registers collectors, usually wholesalers or 
distributors, and taxable diesel fuel users. 


GEOGRAPHIC NAMES 
Geographic Names, see Nat Res Surveys & Mapping Br B. 


GEOLOGICAL 


416-965-464] 
NAT RES, ONTARIO GEOLOGICAL SURVEY provides information on the geological 
ind mineral resources of Ontario for development of policy on management of non-re- 
1ewable resources, for land use planning and for exploration and development of Ontario’s 
nineral wealth. Activities include geological, geophysical and geochemical surveys, mineral 
leposit studies, development of new exploration techniques, presentation of classes & lectures 
mn minerals. Analytical laboratory provides identification, chemical analyses and assays of 
nineral, rock and ore samples. The branch administers the Mineral Exploration Assistance 
rogram to encourage approved mineral exploration in designated areas. Published maps, 
eports, brochures, unpublished files and analytical services are used by the public, prospec- 
ors, mining companies, universities & government agencies. Contact Queen’s Park office 
Tel. 965-4641) or Regional Geologists in regional offices, or Resident Geologists in Red 
ake, Sioux Lookout, Kirkland Lake & Sudbury districts. 


416-965-6225 
VAT RES, SURVEYS & MAPPING BR (A) provides topographical and cadastral descrip- 
ons of the land base. Cartography Section (965-4743) produces planimetric, geological 
nd other thematic maps for ministry field surveys. Drafting Services Section (965-7108) 
rovides drafting, mapping and graphics support to the ministry. Geographical Referencing 
ection (965-4538) carries out research and development in automated cartography and 
ssociated digital information systems. Operates and maintains provincial control survey data 
ank, sets standards for control surveys and establishes base lines for instrument calibration. 
adastral Surveys Section (965-2714) installs and maintains control surveys. Has data 
om ministry and private surveyors on resurveys of township boundaries and Crown land 
Irveys prior to their disposition under statute. See also Nat Res Surveys & Mapping Br B for 
ther activities. 


TFEOTECHNICAL 


eotechnical, see also Geological 
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416-965-210: 
ENV, WATER RESOURCES BR HYDROLOGY & Monitoring Section coordinates wate: 
quality and quantity programs related to lakes and other inland waters. Provides geotechnica 
support for ministry hydrogeological and ground water development and protectior 
programs. Issues licences to contractors of water wells and participates in policy making an¢ 
application of the water taking permit program. Contact regional office. 


GERIATRICS 


416-965-769. 
COMM SOC, SENIOR CITIZENS BR and Office on Aging, in cooperation with municipali 
ties, public and private charitable organizations, develops policy on and subsidizes Home 
For The Aged, residential care, extended care, foster or satellite homes and social services fo 
senior citizens. Subsidy is in the form of capital and operating grants. Assists in communit 
outreach programs and alternatives to institutional care projects, e.g. meals-on-wheels, da: 
care, vacation care. Other programs include: capital and operating grants for Elderly Person 
Centres and senior volunteers. Cooperates with other ministries and groups in retiremen 
planning. Conducts Long-Term Study on Aging (965-5103). Provides grants for research o1 
aging and related facilities including the J. W. Crane Memorial Library of Geriatrics an 
Gerontology (367-8867). Contact district office. 


GIFT TAX 


416-965-170 
REVENUE, SUCCESSION DUTY BR is responsible for the Succession Duty Act, dealin 
with succession duties or tax, also called estate tax, death duties or tax, and inheritance ta 
Gift Tax Section (965-1722) administers the Gift Tax Act. Another section is responsible fe 
the Land Transfer Tax and the Land Speculation tax (965-1774). 


GO TEMPORARY 

CIV SERV, RECRUITMENT BR (A). Graduate Recruitment & Special Staffing Sectio 
(965-4758) assists personnel branches in recruitment of graduates for permanent positions 1 
the Ontario Public Service (OPS); maintains an inventory of college and university gradual 
applications. Provides information to placement directors and secondary school guidance 
counsellors in Ontario. Also provides information on policies and employment practices 1 
the OPS for permanent part-time employment and employment of handicapped person: 
Employment Services Section (965-6081) provides information on employment opportuniti¢ 
and careers in the OPS to civil servants and the public. Provides a centralized inventory « 
qualified applicants to assist ministries with their staffing needs. Go Temporary Program (96: 
7688) recruits and maintains resources staff to fill temporary positions in the OPS. See als 
Civ Serv Recruitment Br (B). 


GO TRANSIT 


416-630-262 
TORONTO AREA TRANSIT OPERATING AUTHORITY (TATOA) was create 
to design, establish and operate an inter-regional transit system serving Metro Toronto an 
the regional municipalities of Peel, Durham, Halton, Hamilton-Wentworth and Yor 
Manages GO Transit, a commuter railway service operated by Canadian National Railway 
and a commuter bus service operated by Gray Coach Lines and Trailways of Canada. Fé 
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information on timetables and fares phone local GO Transit number (in Toronto, 630-3933). 
TATOA reports to the Legislature through the Minister of Transportation & Communica- 
tions. 


GOVERNMENT CAUCUS OFFICE 

416-965-2337 
GOVERNMENT CAUCUS OFFICE. In the June 9, 1977 provincial election, the 
Progressive Conservative Party (PC) was returned to Government. Each Member of 
Provincial Parliament belonging to the Progressive Conservative Party belongs to the 
Government Caucus. The Caucus deliberates policies and programs which will become part 
of legislation to be introduced in the Legislature. Specific Committees are responsible for 
certain areas. The Caucus Office has a Chief Whip who looks after attendance in full Caucus, 
Committee meetings and in the Legislature, and keeps all members informed as to what votes 
are expected in the Legislature. 


GOVERNMENT PAYMENTS 


Government Payments, see Govt Serv Government Payments Br. 


GOVERNMENT SERVICES 
Government services, Ministry of, see GOVT SERV Branch Name 


GOVERNMENT VEHICLES 


416-965-1051 
GOVT SERV, SPECIAL SERVICES BR provides Ontario Government ministries with these 
operational support services: Collection Service for debts owing to the government (965- 
5195); Mail Delivery and complete mass mailing which includes addressing, labelling, folding 
and inserting mail (965-6902); a Records Centre which provides secure storage for inactive 
government records (279-5493): Vehicle Repair & Trucking Service which provides mainte- 
nance and repair services for government vehicles and a trucking service on a charge-back 
basis (252-3348). 


416-248-3617 
TR & COMM, OFFICE OF LEGAL SERVICES provides legal services for the ministry. See 
first entry under Legal Services for description of functions. Insurance & Claims (248-3127) 
handles insurance claims against the Crown for injuries and property damage arising from 
accidents on provincial highways or involving government vehicles, as well as claims by the 
Crown for damage to highway property or government vehicles excluding OPP vehicles. 


416-248-3178 
TR & COMM, SUPPLY & SERVICES BR provides the ministry with various services. 
-urchasing & Supply Office (248-3361) purchases government vehicles, construction, mainte- 
lance & operating supplies & equipment. General Services Office (248-3853) runs a garage 
ind instrument repair service; controls movable assets. Tenders Section (248-3651) advertises 
ind supplies information on construction & supply contracts; conducts openings of tenders. 
Jisposal Section (248-3725) auctions off government vehicles. Special Services Office (248- 
364) provides administrative services including accommodation design; establishes sites for 
nd inspects freeway service centres; provides telecommunication services and remote airport 
lirectional systems. Records Services Office (248-3531) prepares manuals, publications, 
qaps (including Ontario road maps) & photographs for ministry and public distribution; 
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performs records management & has a reference library (248-3591). Graphic Services Office 
(248-3557) provides art, display, reproduction facilities. 


GOVT SERV ADMINISTRATIVE SERVICES 

416-965-9215 
GOVT SERV, ADMINISTRATIVE SERVICES supplies the ministry with administrative 
services. For a description of functions, see first entry under Administrative Services. 


GOVT SERV AUDIT BR 

416-965-4805 
GOVT SERV, AUDIT BR is responsible for the ministry’s audit function. For a description 
of the function see first entry under Audit. 


GOVT SERV COMPUTER SERVICES DIV 

416-965-3417 
GOVT SERV, COMPUTER SERVICES DIV provides comprehensive data processing 
services including computing, time sharing and system support to authorized users on a cost 
recovery basis. Three Computing Centres in Toronto serve specific ministries: Queen's Park 
Computing Centre (965-0684), Leaside Data Centre (965-0941), and Downsview Computing 
Centre (248-3941). Computer Support Services Br (965-1335) is the planning, central technical 
resource and coordinating arm of the division. 


GOVT SERV DESIGN SERVICES BR 

416-965-2108 
GOVT SERV, DESIGN SERVICES BR provides construction and design services for capital 
projects, lease purchase projects and accommodation alterations of the ministry including 
interior design consulting services, kitchen facilities and laboratory facilities. Also includes 
preparation of documents and inspection of work performed. Part of the interior design 
consulting function (965-6723) is cataloguing of original paintings and sculptures owned by 
the Government, commissioning works of art in Government buildings and restoration of 
these works of art where necessary. Provides technical assistance to other ministries in 
problems pertaining to construction, maintenance and operation of buildings and institu: 
tions. 


GOVT SERV EMPLOYEE ADVISORY SERVICE | 
416-965-516) 
GOVT SERV, EMPLOYEE ADVISORY SERVICE provides confidential counselling anc 
referral services on work-related problems to employees of the Ontario Public Service (OPS) 
Provides training programs and individual consultations to managers and personnel adminis 
trators in dealing with troubled employees and work performance problems. Provides day 
care counselling to OPS employees (965-9953). 
) 


416-965-686 
GOVT SERV, EMPLOYEE BENEFITS BR administers the following benefits plans fo 
employees of the Ontario Public Service: Public Service Superannuation Act, Superannuatiol 
Adjustment Benefits Act, Employees’ Group Insurance Plan, Long Term Income Protection 
Informs existing and retired employees of the benefits available. The branch is not concernét 
with family benefits or pensions in the private sector. 


GOVT SERV EMPLOYEE BENEFITS BR 
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GOVT SERV EMPLOYEE DATA SERVICES BR 

416-965-654] 
GOVT SERV, EMPLOYEE DATA SERVICES BR operates and maintains the Integrated 
Payroll Personnel Employee Benefits (IPPEB) system. Central agencies and all ministries 
Teceive a variety of services from the system including: pay lists, cheques, work history data, 
ministry organization structures, status changes of employees, pension contribution data, life 
insurance, Ontario Health Insurance Plan (OHIP) information, T-4 income tax forms and 
Salary structures. Inquiries should be directed to Personnel or Payroll branches of the 
ministry concerned or to client liasion officers within the Employee Data Services Branch. 


GOVT SERV EMPLOYEE HEALTH SERVICES BR 

| 416-965-6751 
GOVT SERV, EMPLOYEE HEALTH SERVICES BR provides direct health services to 
employees of the Ontario Public Service at their places of work in Toronto. Also provides 


advisory services to management on the health of the work force through various medical 
>xaminations. 


GOVT SERV FINANCE BR 

: 416-965-2153 
SOVT SERV, FINANCE BR supplies the ministry with financial management services. For 
i description of functions, see first entry under Accounting. 


sOVT SERV GOVERNMENT PAYMENTS BR 

416-965-2905 
JOVT SERV, GOVERNMENT PAYMENTS BR is responsible for the production of 
heques for the Ontario government from the Consolidated Revenue Fund or for any major 
heque issuing programs developed by an Ontario Government ministry. Reconciles the 
-onsolidated Revenue and major cheque issuing bank accounts. All cheque writing and 


suing is done only upon authorized request of each ministry. For specific inquiries, contact 
inistry concerned. 


OVT SERV INSURANCE AND RISK MANAGEMENT 
416-965-6254 
rOVT SERV, INSURANCE AND RISK MANAGEMENT purchases insurance for the 


\vernment and advises all Ontario ministries and special purpose bodies on insurance 


»verage, excluding employee benefits. For information on Ontario government employee 
enefits call 965-6861. 


‘OVT SERV LEGAL BR 
| 416-965-1141 
IOVT SERV, LEGAL BR provides legal services for the ministry in the areas of convey- 
icing and contracts, e.g. the acquisition (including expropriation), sale and lease of land, 
uldings negotiation and formulation of building contracts, computer contracts and 
intracts for other types of services. Provides legal opinions relating to pension benefits and 
gation relating to the collection of outstanding accounts. 


'OVT SERV LEGISLATIVE SERVICES BR 


| 416-965-6415 
IVT SERV, LEGISLATIVE SERVICES BR provides housekeeping, maintenance, 


‘ward and messenger services and support services to the Lieutenant Governor, Office of 
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the Premier, Office of the Speaker and each Member of Provincial Parliament (MPP) in the 
Legislative Building. The Media Studio and its physical facilities (965-1164) are for the use 
of MPP’s. 


GOVT SERV MANAGEMENT PLANNING BR 

416-965-6683 
GOVT SERV, MANAGEMENT PLANNING BR develops and supports the Ministry’s 
corporate planning and control system, and provides executive assistance to the Deputy 
Minister. Prime functions include long-term planning and policy development, liaison with 
Management Board Secretariat on program and policy matters, and the analysis and 
preparation of Management submissions to Management Board and Cabinet. Provides for 
the continuing analysis and evaluation of Ministry programs, and coordinates Ministry 
systems development, implementation and control. Also coordinates development, 
publication and distribution of Ministry policies and procedures, and provides public 
relations and information service in support of Ministry programs (e.g. special events in 
Queen’s Park). 


GOVT SERV PERSONNEL BR 

416-965-7011 
GOVT SERV, PERSONNEL BR performs the personnel functions for the Ministry of 
Government Services. For a description of branch activities see first entry under Personnel. 


GOVT SERV PLANNING AND RESEARCH BR 
416-965-6815 
GOVT SERV, PLANNING AND RESEARCH BR is responsible for general purpose 
accommodation planning for all Ontario government ministries and most special purpose 
bodies. Also responsible for research activities relating to the provision and management of 
accommodation. | 
GOVT SERV PRINTING SERVICES BR 

416-965-2069 
GOVT SERV, PRINTING SERVICES BR has four operating sections. Print Procurement 
Service (965-2056) coordinates standard forms activity to ensure economy in government 
forms and purchases printing services from the private sector as required by ministries and 
agencies. Handles contracting for all legislative printing including the Ontario Gazette and 
provides subscriptions to Hansard, Bills, Votes and Proceedings and Order Papers (965-2238). 
Publishes the Ontario Government Telephone Directory (965-3004). Duplicating Service) 
(965-2211) provides an in-plant facility when private sector services are impractical! 
Stationery Service (965-7072) operates a retail outlet supplying common stationery and office 
supplies. Publications Service, through the Publications Centre (965-6015) and the Ontaric 
Government Bookstore (965-2054) is responsible for cataloguing, inventory control and 
distribution of Ontario Government publications to the public, other ministries and agencies 
and to libraries through a province-wide library depository system. | 
GOVT SERV PROGRAM MANAGEMENT BR | 

416-965-2172) 
GOVT SERV, PROGRAM MANAGEMENT BR is responsible for the management of al) 
accommodation projects of the Ontario Government. Ensures that all projects are completec 
on schedule, within the budget, and to the satisfaction of client ministries. Coordinates 
accommodation projects related to capital accommodation, land acquisition for capita 
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projects, leasing, lease-purchase and accommodation alterations. Provides liaison for the 


Ministry of Government Services with all ministries and government agencies for all 
accommodation needs. 


GOVT SERV PROPERTY MANAGEMENT BR 

416-965-6741 
GOVT SERV, PROPERTY MANAGEMENT BR provides operation and maintenance 
services to Government-owned and leased premises including repairs, housekeeping, horticul- 
tural services, moving and bulk parking allocation, elevator maintenance. Ensures safety in 
government buildings and on construction sites; coordinates displays by various ministries in 
exhibitions at the London, Ottawa and Thunder Bay government buildings; coordinates 
tenders and administers catering contracts for cafeterias and vending machines in 
government and court house offices. It is also responsible for the reservation and use of 
committee rooms in the Macdonald Block (Phone: 965-1109). 


GOVT SERV PROTOCOL SERVICES 

416-965-5741 
GOVT SERV, PROTOCOL SERVICES Recording Office prepares, records and microfilms 
Ontario official documents, e.g. land patents. Certifies notarized documents and affidavits 


hat are sent abroad by the public for various purposes. See also Govt Serv Protocol Services 
Protocol Section, also Scrolls Section. 


sOVT SERV PROTOCOL SERVICES PROTOCOL 

| 416-965-1215 
SOVT SERV, PROTOCOL SERVICES Protocol] Section answers inquiries from other 
ranches, agencies and the public about protocol procedures and social etiquette. Arranges 
fficial Ontario ceremonies, conferences and special events. A government hospitality fund 
rovides resources to host hospitality functions (e.g. luncheons, dinners, receptions) where the 
Overnment officially welcomes visitors from outside Ontario who attend national or interna- 
‘onal events. Request for assistance should be in writing to: The Minister of Government 


ervices, Queen’s Park, Toronto. See also Govt Serv Protocol Services Recording Office, also 
crolls Section. 


| 
?OVT SERV PROTOCOL SERVICES SCROLLS 


i 


416-965-5733 
iOVT SERV, PROTOCOL SERVICES SCROLLS Section prepares congratulatory scrolls 
yr Ontario citizens on the request of their Member of Provincial Parliament, to acknowledge 
Jth and succeeding birthdays, 50th and succeeding wedding anniversaries, or other signif- 
‘ant accomplishments of individuals, municipalities and other organizations. See also Govt 


2tv Protocol Services Protocol Section, also Recording Office. 


| 

OVT SERV PUBLIC SERVICE SUPERANN UATION BOARD 

| 416-965-1709 
OVT SERV, PUBLIC SERVICE SUPERANNUATION BOARD recommends payments 
‘ annuities, pensions and disability benefits to Ontario Public Service Employees and 
»proves applications in respect of past service credits and pension credit transfers under the 
ablic Service Superannuation Act. The Board also hears appeals from contributors, 
‘Asioners or dependents against administrative decisions. Inquiries about administration 
id benefits for Ontario Public Service employees are handled by Employee Benefits Branch 


| 


i ee Se 
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(965-6861). Private pension plans should be referred to the Pension Commission of Ontaric 
(963-0522). 


GOVT SERV REALTY SERVICES BR 

416-965-4777 
GOVT SERV, REALTY SERVICES BR is responsible for the appraisal, negotiation and 
surveying services required in the acquisition and sale of real estate for most ministries. 
including land required for construction programs. Appraises, negotiates and acquires leasec 
accommodation. Handles interim management of government property and disposes of suck 
through sale or lease. Assists government employees transferred to other locations in Ontaric 
in selling their homes under the Home Owner Employee Relocation Plan (phone: 965-6748) 
Maintains an inventory of government-owned land, buildings, leases and accommodation. 


GOVT SERV SPECIAL SERVICES BR 

416-965-105] 
GOVT SERV, SPECIAL SERVICES BR provides Ontario Government ministries with these 
operational support services: Collection Service for debts owing to the government (965: 
5195); Mail Delivery and complete mass mailing which includes addressing, labelling, folding 
and inserting mail (965-6902); a Records Centre which provides secure storage for inactive 
government records (279-5493); Vehicle Repair & Trucking Service which provides mainte: 
nance and repair services for government vehicles and a trucking service on a charge-back 
basis (252-3348). 


GOVT SERV SUPPLY ADMINISTRATION BR 

416-965-693) 
GOVT SERV, SUPPLY ADMINISTRATION BR provides a government-wide purchasing 
service. Three commodity sections: Furniture & Furnishings (965-1247), Office Product: 
(965-4751), Special Products (965-3084) administer a collective purchasing program fo! 
commonly used commodities; purchase equipment for new Ontario government facilities 
purchase goods and services for operational requirements of the Ministry. Central purchasing 
authority for furniture and furnishing needs of all ministries and agencies rests with thé 
Furniture & Furnishings Section. Supplier Development Section (965-6937) supports brancl 
by developing supplier lists, maintaining a vendors catalogue library, identifying anc 
evaluating new suppliers. Operates the Public Tenders Office (965-1152) to receive tenders foi 
government supply contracts. Assets Disposal Section (259-7809) receives, warehouses an¢ 
arranges for re-use or disposal of surplus furniture, equipment, materials. 


GOVT SERV TELECOMMUNICATION SERVICES BR 

416-965-017. 
GOVT SERV, TELECOMMUNICATION SERVICES BR provides local and network 
telecommunications services for Ontario government ministries and agencies. These art 
principally telephone, data communications and radio, but also include intercom, teletype 
facsimile, satellite and related telecommunications services. For local telephone services 
contact 965-6788; network services, contact 965-6265. 


GRANGE 


416-361-0414 
CULT & REC, ART GALLERY OF ONTARIO cultivates and advances the cause of visua 
arts in Ontario with programs, lectures and films on the origin, development, appreciatior 
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and techniques of the visual arts. Exhibits works of art from its permanent collection and 
invitational and loan exhibitions in the art gallery and The Grange, a restored historic 
Toronto house. Circulates exhibitions to Ontario communities. Offers an art rental service, 
art book shop, audio-visual library, art reference library, art classes, tours and speakers 
bureau. 


GRANTS 


Grants, see also Financial Assistance, also Loans 


416-965-1091 
AG & FOOD, AGRICULTURAL AND HORTICULTURAL SOCIETIES BR gives 
grants to all the agricultural societies in Ontario for exhibitions, fairs, crop competitions, 
improvements to buildings and grounds, commercial and educational displays. Also gives 
grants to horticultural societies and plowing matches. The branch is the headquarters of the 
Ontario Plowmen’s Association which sponsors the International Plowing Match and Farm 
Machinery Show. 


416-965-1241 
AG & FOOD, EXTENSION BR operates the Ontario farm management program to 
encourage farmers to use modern techniques to manage their livestock, soils, crops, 
machinery and finances. Administers the Capital Grants for Farm Development Program 
which provides financial assistance to farmers for capital improvements on their farms. Local 
agricultural representatives (AG REPS) provide individual counselling, in-depth courses, 
‘commentaries over various media, displays and tours. Also act as resource for the Four-H (4- 
‘H) and Junior Farmers programs which provide agricultural and leadership training as well 
as social benefits for youth in rural areas. The branch is headquarters for the Junior Farmers’ 
Association of Ontario. Contact AG REPS in county or district offices. 


416-965-5971 
AG & FOOD, LIVESTOCK BR promotes production of livestock and high quality livestock 
products through extension and improvement programs, and grants for Ontario producers. 
Maintains laboratories where milk samples are tested for butterfat content and a laboratory 
where feed samples are analyzed. This branch is responsible for acts affecting livestock 
producers, e.g. the Hunter Damage Compensation Act, the Artificial Insemination of 
Livestock Act and the Beef Cattle Marketing Act. The Artificial Insemination of Livestock 
Act requires licences for persons acting as artificial inseminators or conducting an insemi- 
nating or a semen producing business. Under the Provincial Auctioneers Act the branch 


! 


issues licences to sell pure-bred livestock by public auction in Ontario. 


416-965-584] 
G & FOOD, VETERINARY SERV BR, REGULATORY AND COMMUNICABLE 
ISEASES Section administers the Acts concerning these veterinary requirements: 
vaccination of cattle to control brucellosis, licences for livestock community sales and those 
involved in disposing of dead animals. Compensates owners of livestock that are destroyed by 
rabies. Provides consultative service to practising veterinarians and producers of cattle, sheep 
and swine. Provides grants to finance veterinary service in designated areas where livestock 
farms are sparsely located. Inspects and issues licences to riding horse establishments, dog 
dounds and suppliers of laboratory animals. Licenses those other than pharmacists & veteri- 
larians who sell livestock medicine. Requires registration of facilities that use animals for 
esearch. 
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416-965-2150 
COLL UNIV, INSTITUTIONAL ACCOUNTING and Architectural Services Br 
administers all transfer payment programs (operating grants: 965-5237, and capital funding: 
965-5238) to universities and Colleges of Applied Arts and Technology (CAAT) and related 
institutions. Prepares claims on federal-provincial cost sharing programs (965-5239). 
Maintains an overview of the physical facilities of universities and colleges, and provides 
architectural advice to the ministry (965-6563). 


416-965-5241 
COLL UNIV, STUDENT AWARDS BR has many programs that offer financial assistance 
(student awards) as loans, grants or bursaries to Ontario students studying at colleges and 
universities. Administers four plans based on financial need under the Ontario Student 
Assistance Program: Ontario Study Grant Plan, Canada Student Loans Plan, Ontaric 
Student Loan and Ontario Special Bursary. The branch also awards fellowships or scholar- 
ships for outstanding university graduate work: The Ontario Graduate Scholarship, The Su 
John A. Macdonald Graduate Fellowship, Ontario-Quebec Exchange Fellowship and The 
Queen Elizabeth II Ontario Scholarships; and has programs for students and teachers fo! 
bilingual study: fellowships for studying French, Teacher’s Summer Language Bursary, anc 
Summer Language Bursary program. Students should apply through the Student Award: 
Office at the post-secondary institution of their choice. For private or out-of-province institu: 
tions, contact this branch. 


416-965-387 
COLL UNIV, UNIVERSITY AFFAIRS DIV is responsible for administering the provincia 
grants to Ontario universities. In this regard the division develops and analyzes policy 
proposals with reference to university operations and their funding, implements policy 
decisions and maintains ministry-advisory council relations and university-governmen 
relations in general. Answers inquiries about admissions policy and manpower planning. 


416-965-181. 
COMM SOC, CHILD WELFARE BR INSTITUTIONS may provide charitable organiza 
tions and social agencies with capital and operating grants, assistance in planning 
construction or purchase of facilities, and development of residential services including shot 
stay residences, homes for unmarried mothers, homes for children and youth (juveniles) wh 
are emotionally disturbed, delinquent or who abuse the use of drugs. Also registers grou 
homes caring for five or more children operated by individuals or groups. Contact Chil 
Welfare Branch. 


416-965-167 
COMM SOC, POLICY ANALYSIS & FINANCIAL PLANNING BR provides the ministr 
with strategic planning coordination, program analysis, and integration of multi-year plar 
and annual estimates preparation. Develops and evolves options for the Provincial Incom 
Security Policy and supports Ontario participation in related federal-provincial review 
Conducts research studies and provides support, research grants and consultation f¢ 
research activities related to ministry programs. 


416-965-233 
COMM SOC, REHABILITATION BR provides assessment of physical, mental am 
emotional disability of handicapped adults, as well as vocational training, employme 
placement and financial assistance to people in counselling, rehabilitation and traini 
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programs. Provides necessary restorative services €.g. prosthetics. Capital and operating 
grants are available to approved sheltered workshops. May provide operating and debt 
retirement assistance (e.g. payment of mortgages) to half-way houses and group homes for 
physically handicapped, alcoholics, ex-offenders, emotionally handicapped and socially 
disadvantaged adults. Contact district office. 


416-965-7695 
COMM SOC, SENIOR CITIZENS BR and Office on Aging, in cooperation with municipali- 


lies, public and private charitable organizations, develops policy on and subsidizes Homes 
For The Aged, residential care, extended care, foster or satellite homes and social services for 
senior citizens. Subsidy is in the form of capital and operating grants. Assists in community 
outreach programs and alternatives to institutional care projects, e.g. meals-on-wheels, day 
are, vacation care. Other programs include: capital and operating grants for Elderly Persons 
-entres and senior volunteers. Cooperates with other ministries and groups in retirement 
lanning. Conducts Long-Term Study on Aging (965-5103). Provides grants for research on 
ging and related facilities including the J. W. Crane Memorial Library of Geriatrics and 
Serontology (367-8867). Contact district office. 


416-750-3358 
SORR SERV, PLANNING AND RESEARCH BR conducts corrections research to 


levelop policy and long-range planning for programs in correctional institutions and the 
ommunity. Evaluates effectiveness of ministry rehabilitation programs. With research 
dvisory committee, reviews all applications from outside investigators to obtain access to 


amates, records and staff of correctional institutions. Also reviews requests for grants 
or Corrections research. 


416-965-6256 
YULT & REC, ARTS SERVICES BR develops policies and programs to encourage 


xcellence in the arts and wider participation in arts activities. Provides operating grants 
) provincial cultural institutions and agencies, provincial arts service organizations, eligible 
ublic art galleries and certain arts training institutions. Administers the Wintario Non- 
apital Arts Program and provides grants for cultural exchange programs between Ontario 
d other provinces and countries. For further information see Cult & Rec Cultural 
xchange Program and Cult & Rec Public Art Galleries Grants. Coordinates the Outreach 


ntario and Festival Ontario programs also listed individually in this Index. Contact 
Id office or main office. 


416-965-5399 
ULT & REC, CAPITAL SUPPORT UNIT coordinates all capital support programs of the 
inistry. These include capital grants for community recreation centres (965-8433), sports 
cilities, arts facilities such as concert and exhibition halls, theatres, museums, heritage 


Nservation projects, facilities for libraries and multicultural centres. Contact regional 
Nces or main Office. 


416-965-1192 
JLT & REC, CITIZENSHIP BR programs relate to reception, orientation and language 
lining of immigrants. The multilingual Welcome House (965-3021) provides English as a 
ond Language (ESL) instruction linked with day care, counselling and assistance in 
ining access to government and social agencies. Multilingual receptionists at the Toronto 
ernational Airport (678-2540) assist immigrants upon arrival. Materials and information 
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on ESL teaching and classes are available from the ESL reference library (965-4331). For 
orientation resource materials for newcomers and counsellors and teachers of newcomers, 
and for information on setting up parents’ and preschoolers’ and other community-based 
English, orientation, citizenship classes, contact 965-2285. For information on immigrant 
integration project grants contact Ministry of Culture and Recreation field offices. 


416-965-3314 


CULT & REC, COMMUNITY INFORMATION SERVICES Program provides eligible 
individual community information centres with funding through grants; prepares publica- 
tions and advises them on matters such as information management, policy, staffing and 
volunteer training. Contact field offices. 


416-965-6256 


CULT & REC, CULTURAL EXCHANGE PROGRAM, part of Arts Services Branch. 
provides information and in some cases grants to community associations, individual artists 
and arts groups involved in interprovincial or international cultural exchanges. Alsc 
encourages a variety of cultural exchanges between Ontario and Quebec with the cooperatior 
of the Ontario-Quebec Permanent Commission. 


416-965-763: 


CULT & REC, HERITAGE ADMIN BR, ARCHITECTURAL Conservation Sectior 
provides technical support for Ontario Heritage Foundation grants or loans to encourag 
architectural conservation or preservation of buildings of historical and/or architectura 
significance. Helpful advice on preservation is offered to organizations and individuals 
including assistance with the establishment of local architectural conservation advisor 
committees and programs. See also Cult & Rec: Heritage Admin Br Museums and Heritag 
Admin Br Historical for other activities of the branch. 


416-965-402 


CULT & REC, HERITAGE ADMIN BR, HISTORICAL Section provides technica 
support for the Ontario Heritage Foundation in preserving heritage buildings and in erectin 
commemorative plaques to subjects of province-wide importance. Gives grants to loca 
heritage groups and to assist with erection of local plaques. Administers the Ontario Heritag 
Foundation grants program aiding historical publications (e.g. local histories). See also Culté 
Rec: Heritage Admin Br Museums and Heritage Admin Br Architectural for other activitie 
of this branch. ) 
416-965-662 
CULT & REC, MULTICULTURAL DEVELOPMENT BR develops and suppor 
programs aimed at improving intergroup and race relations which may include: learnim 
about and appreciating different ethnocultural groups in Ontario; encouraging informatié 
sharing through intercultural workshops; assisting the development within institutions of 
sensitivity to cultural differences in overcoming barriers to service delivery; assistif 
ethnocultural groups to improve their organizational and leadership skills to enable them” 
fully participate in Ontario society. Consultative services, publications, films, tapes af 
intercultural development grants are available. Contact field offices or the main office. TJ 
branch assists in the multicultural history project (965-0212) sponsored by the ministry 

funded by Wintario. Project will collect, catalogue & preserve historical material on Ontaf 
ethnocultural groups and will make it accessible through the Archives of Ontario. 
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416-961-1660 
CULT & REC, ONTARIO ARTS COUNCIL, created to promote the study, enjoyment of, 
and production of works in the arts, provides grants in response to written applications from 
performing and creative arts groups and individuals, with the assistance of officers on staff 
who represent various art disciplines and pursuits. Grants are made to theatre and dance 
companies, orchestras and concert societies, art galleries and schools, publishing houses and 
periodicals, local and regional arts councils and festivals, arts service groups and community 
arts projects. Individual painters, sculptors, playwrights, composers, writers, poets, makers of 
films and photographers may also apply. Other programs include Creative Artists In Schools 
(CAIS) and ONTOUR which assists concert artists, soloists, performing groups, and groups 
that sponsor local appearances. The Ontario Arts Council is concerned with the development 
of local and regional arts resources, and Franco-Ontarian community arts. 


416-965-9504 
CULT & REC, ONTARIO HERITAGE FOUNDATION advises the Minister of Culture & 
Recreation on issuing archaeological licences and on designating significant sites. Provides 
grants to encourage innovative new work in archaeology and to help complete artifact 
analysis. Provides grants or loans for architectural conservation to encourage renovation of 
buildings of historical or architectural significance. Erects historical plaques which recognize 
people, places, buildings and events of significance to the history of the province. Acquires, 
usually by donation, heritage properties, parkland, works of art and historical artifacts. 


416-961-6262 
CULT & REC, ONTARIO LOTTERY CORPORATION manages Wintario and the 
Provincial Lottery. Proceeds from Wintario are used through the Ministry of Culture & 
ecreation for recreation and cultural projects. Proceeds from Provincial Lottery sales in 
Jntario are used for health research and related environmental projects through the 
Ministries of Health, Labour and the Environment. To find out winning numbers of last draw 
ronsult newspapers the next day, list posted at retailer’s or in Metro Toronto a recorded 
nessage (Wintario: 870-9170, Provincial Lottery: 870-9161). For Wintario grants information 
all 965-2390 or ministry field offices. For Provincial Lottery health research grants see: 
dealth Strategic Planning & Research Br, Env Pollution Control Br Development & 
Research Group, Labour Standards & Programs Br. 


416-965-2696 
SULT & REC, PROVINCIAL LIBRARY SERVICES is responsible for assistance to public 
braries throughout Ontario. Provides grants, by-laws and statistics and other information 
ssistance. Maintains close liaison with associations related to library functions and develops 
Orary services on a province-wide basis. Publishes the Ontario Library Review and In 


| 


view: Canadian Books For Children. 


| 416-965-6256 
IULT & REC, PUBLIC ART GALLERIES GRANTS Program, part of Arts Services 
ranch, assists eligible non-profit community art galleries through grants for basic operating 
id administrative expenditures. Galleries must meet eligibility criteria and provide detailed 
Nancial and gallery operations information. Applications available through main office or 
tld offices. Art galleries may also apply to Ontario Arts Council for help with program and 
‘hibition expenses. 
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416-965-2625 
CULT & REC, SPECIAL SERVICES BR advises community & regional organizations and 
the Ministry on sports and recreation. Leadership Section (965-7505) has consultants on 
recreation to advise those who provide professional preparation at colleges and universities; 
to train teachers within the school system and recreationists of municipalities; and to 
administer grants in aid of research. Professional upgrading is promoted through a new 
professional development model. Leadership Training Program assists in developing 
indigenous community leadership resources. Consultants work with the Ontario Research 
Council On Leisure (ORCOL) (965-7505). Special Interests Section (965-5665) serves those 
offering recreation service to specialized clientele such as children, youth, the handicapped, 
senior citizens and women; and those offering service through a particular activity to a wider 
clientele, such as summer programs, outdoor recreation, recreation planning in new cities, 
camping, including grants to non-profit camps. 


416-965-6546 
CULT & REC, SPORTS SERVICES BR encourages participation in sports for individual 
satisfaction and enjoyment. Promotes competition in multi-sports games (e.g. Regional & 
Provincial; Ontario Summer & Winter Games for the able bodied & disabled). Provides 
administrative, consultative services and grants to provincial sport governing bodies. The 
Ontario Sports Admin. Centre (964-8655), a private organization that provides accommo- 
dation and administrative services for these governing bodies, is funded by this Ministry. 
Sports Awards Program honors accomplishments of Ontario athletes and citizens in amateur 
sports. Coaching Development Program improves calibre of leadership available to amateur 
sport through coaches and officials. Ontario Sports Travelcade takes sports and fitness 
resources around Ontario to help raise level of expertise of athletes, coaches, etc. Ontaric 
Elite Athlete Assistance Program provides limited financial assistance to selected amateut 
athletes for training and competition. 


416-965-2390 

CULT & REC, WINTARIO GRANTS Information Office is an information service for the 
Wintario Grants Program. Net profits from Wintario are available to non-profit community 
groups, organizations, municipalities and Indian Band Councils for capital and non-capita 
sports, recreation, fitness, arts, heritage, libraries, multicultural and citizenship projects an¢ 
other projects of a recreational and cultural nature. For information booklets and application 
forms contact Ministry of Culture & Recreation field offices. ; 
. 
416-965-966: 
EDUC, RESEARCH & EVALUATION BR disseminates education research results 
school boards and to the public. May provide grants for education research proposed b 
qualified researchers in Ontario educational organizations (965-3141). Publishes researc 
findings on Ministry research contracts and grants through the Ontario Governmen 
Bookstore. Develops and coordinates educational evaluation systems. | 


416-965-562 
EDUC, SCHOOL BUSINESS & FINANCE BR sets standards for, advises on, am) 
supervises audits of financial documents of school boards. Determines how provinci 
grants to local boards will be distributed. Provides architectural advice to all boards and t 
ministry on building needs, for construction of elementary and secondary schools. Conduc) 
research in energy conservation in schools. | 


GRANTS 243 


416-965-5620 
EDUC, STUDENT ACTIVITIES & SPECIAL PROJ ECTS BR encourages educational and 
cultural exchanges of students and teachers (965-5635) and may provide grants for these 
projects. Projects include: Educational Exchange Programs (965-5989), Ontario Young 
Travellers (965-5605), School Twinning Programs, e.g. Project Canada, Project School-to- 
School, Teacher Exchange Programs (965-5996). Administers the Second-Language Monitor 
Program which encourages bilingual university students to act as teaching monitors to 
teachers of French or English as a second language (965-5996). Operates the Ontario Student 
Leadership Centre which accepts secondary school students for leadership training courses 
(965-5989). The Student Guidance Information Service (965-9676) provides computerized 
career and institutional information to schools. The branch prepares guidance documents 
and Ontario Student Record material. 


416-965-5778 
ENV, AIR RESOURCES BR sets air quality objectives and emission standards and assesses 
effect of land use on air quality. Conducts spot checks of vehicles to ensure compliance with 
auto emission control standards. Operates an air pollution index and alert system and 
Produces air quality reports. Assesses immediate and long-term effects of contaminants on 
vegetation and investigates vegetation damage claims. Conducts studies into technological 
developments, industrial trends and pollution problems, including hazardous agents and 
other emissions. Administers environmental research grants. Contact regional office. 


| 416-965-7048 
ENV, PESTICIDES ADVISORY COMMITTEE reviews problems about pesticides. The 
Committee advises the Ministry on environmental research grants and evaluates results. 
Coordinates problem solving. Classifies all pesticides previous to their marketing in Ontario. 
Maintains a library of pesticide containers. The Ontario Government Bookstore (965-2054) 
has all government publications on pesticides. For pesticide vendors and exterminators 
icences contact Env Pollution Control Br Pesticides Control Section (965-2401) 


416-248-3739 

NV, POLLUTION CONTROL BR DEVELOPMENT & RESEARCH GROUP includes: 
Coordination Section, an Applied Sciences Section, a Wastewater Treatment Section, and a 
Water Technology Section. The group provides: liaison with academic and research groups, 
lissemination of technical information and findings, technical assistance to the Planning 
sections, applied research studies on pollution. Also provides technical Support for the 
pplication of new technology to the public through regional offices and directly to munici- 
yalities and industry. Provides grants for health related environmental projects from 
’rovincial Lottery funds; write to Pollution Control Br., Development & Research Group, 
Ain. of the Environment, 135 St. Clair Ave. W., Toronto, M4V IP%5. 

if 

416-965-2401 
NV, POLLUTION CONTROL BR PESTICIDES CONTROL Section ensures safe and 
ffective use of pesticides to control pollution. Issues licences for use and sale of pesticides 
bg. pest exterminators). Has publications on, and answers inquiries about, control of 
Susehold pests, insects, etc. In conjunction with municipalities provides grants for termite 
>ntrol. Contact regional office. 


| 
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416-965-1296 
ENV, PROJECT COORDINATION BR manages and coordinates all aspects in the 
development and construction of ministry capital projects, e.g. water supply, sewage and 
pollution control facilities for municipalities. This includes design and equipment selection 
(965-3490). Upon approval of a project by the ministry, the branch arranges for design work 
and financial analysis, including details on grants available. Upon approval by the Ontario 
Municipal Board (OMB), tenders are called and contracts awarded by the ministry. The 
branch assists in initiation of ministerial orders defining specific public water and sewage 
service areas. Administers grants programs for certain sewage and water works to regional or 
restructured municipalities, municipalities involved in area schemes, small municipalities 
with high costs, and to small communities for upgrading private systems. 


416-636-8015 
ENV, RESOURCE RECOVERY BR develops and implements a comprehensive waste 
management program including new procedures for resource recovery and recycling, 
especially for energy conservation. Provides municipalities with assistance and guidance in 
the economic development of waste management systems. Provides technical services, 
supervision and financial management required in the planning and construction of resource 
recovery facilities. Operates full scale experimental plant for technology research and market 
development. Provides grants for selected technology demonstration projects. 


416-965-4058 
HEALTH, COMMUNITY HEALTH PROTECTION BR, VD (venereal disease) clinics for 
the diagnosis and treatment of VD are located throughout the province. Provides advice to 
physicians re management of VD cases and educates public on all aspects of venereal disease. 
Contact local Public Health unit. In Metro Toronto call any time Tel. 965-3333. Grants 
are available for VD clinics administered by hospitals or local Boards of Health. See also 
other sections in Health Community Health Protection Br described separately. 


416-965-5036 
HEALTH, HEALTH PROMOTION BR DENTAL Consultants provide consultation to 
health agencies in Ontario on preventive dental care and dental health (Contact local Public 
Health agency). Provide grants to dentists in underserviced areas. Deal with all Ministry 
policy about dental care. See also other sections in Health Health Promotion Br described 
separately. 


416-423-424( 
HEALTH, ONTARIO CANCER TREATMENT AND RESEARCH FOUNDATION 
conducts regional treatment centres where treatment of cancer by radiotherapy and chemoth: 
erapy is given to patients referred by their doctors. It is affiliated with and supports thé 
Ontario Cancer Institute (incorporating the Princess Margaret Hospital in Toronto). Rehabil. 
itation services are also provided for patients needing speech therapy or prosthetic devices 
Grants are awarded for cancer research and medical graduates are encouraged to work of 
cancer treatment. Contact regional offices of the Ontario Cancer Treatment and Researcl 
Foundation. 


416-920-772 
HEALTH, ONTARIO MENTAL HEALTH FOUNDATION provides grants for menta 
health research. The Ontario Mental Health Foundation supports specific projects, alst 
predoctoral and postdoctoral students and postgraduate independent research. 
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416-965-5887 
HEALTH, STRATEGIC PLANNING & RESEARCH BR provides health research 
grants for the following purposes: to Support applied and developmental health research 
mainly based at Health Sciences Complexes, including hospitals (principal areas that qualify 
are operational, epidemiological and developmental research projects involving training or 
service, as well as acupuncture research); to support innovations in the organization and 
delivery of health service including the evaluation of health care; and to attract individuals to 
priority health training programs. Also provides bursaries for post graduate studies in health 
related areas as approved by specific consultants in Consulting Services Br. Recognized 
health & research development organizations in Ontario may apply for the Provincial Lottery 
grants for health research by writing to: Director, Strategic Planning & Research Br, Ministry 
of Health, 15 Overlea Blvd., Toronto M4H 1A9. 


416-965-3352 
HOUSING, COMMUNITY PLANNING ADVISORY BR is responsible for the actual 
promotion of community planning by providing services and advice to municipalities, the 
development industry and the public. Administers a program of grants which provides 
financial aid to smaller municipalities (pop. 10,000 or less) for the development of locally 
oriented community planning programs. These include: preparing or updating official plans 
and zoning bylaws, assistance to regional, county or district governments in preparing land 
severance policies, funding preparation of required secondary plans, funding planning 
programs for unorganized territories, funding strategy plans for municipalities not included in 
a defined planning area. Municipalities must contact regional offices to apply for grants. 
Municipalities are responsible for designating sites for mobile homes by passing zoning 
bylaws under the Planning Act. 


416-965-2826 
HOUSING, COMMUNITY RENEWAL BR (A). This branch administers programs 
designed to upgrade existing housing and to help generate programs that will improve the 
otal environment of these homes. The Ontario Home Renewal Program (OHRP) provides 
er-Capita grants to municipalities to administer directly as loans to owner-occupants whose 
idjusted annual family income is under $12,500. In unorganized territories OHRP is adminis- 
ered through Northern Affairs’ Community Service Offices. See also Housing Community 
Xenewal Br (B). 


416-965-9838 
IOUSING, LAND MARKETING & SURVEYS BR, AHOP-HOME. Ontario’s Home 
Jwnership Made Easy (HOME) plan is now part of a joint federal-provincial program. 
rovincial grants (of up to $750 in the first year) may be given to purchasers of Assisted 
tome Ownership Program (AHOP) qualified units if the purchasers have taken maximum 
\HOP assistance and are still spending more than 30% of their income on mortgage and 
lunicipal tax payments. Provincial assistance is only available on new houses for which 
uilders had received Central Mortgage & Housing Corporation (CMHC) qualification 
ot AHOP-HOME prior to May 1, 1978. Administration of AHOP-HOME is handled by 
‘MHC (federal) whose Toronto Regional Office is at 781-2451. Other areas contact local 
MHC office. 


416-965-9788 
IOUSING, MANAGEMENT PLANNING & EVALUATION BR, part of the Policy & 
rogram Development Secretariat, ensures that the ministry has a comprehensive planning 
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and evaluation system so that its resources are efficiently utilized. Coordinates development 
of multi-year plan, estimates and management-by-results statements. Maintains and analyzes 
information to accurately reflect present and future environment for the development of 
appropriate programs. Surveys & Statistical Analysis Section (965-7025) furnishes 
background data for policy development. Administers the municipal housing policy program 
which provides grants and technical analysis to municipalities for local housing policy 
statements. 


416-965-0410 
IND & TOUR, CONSULTATIVE SERVICES BR, GRANTS provides financial assistance 
to small business for projects which use new technology to develop new or improved products 
or processes through the Ontario Program for the Advancement of Industrial Technology 
(OPAIT). Stimulates greater awareness of industrial design and improved product design in 
small secondary manufacturing industries through the Product Design & Development 
Program (PDDP). Assists companies with low productivity and encourages feasibility studies 
for secondary manufacturing industries through the Program to Enhance Productivity (PEP). 
Aids inventors or entrepreneurs to develop a prototype and to determine feasibility of 
manufacturing the product through the Program to Encourage Product & Process Innovation 
(PEPPI). The Business Improvement Area Program (BIA) encourages business associates 
and municipal authorities to improve downtown core areas. Contact Queen’s Park: 965-0410 
(manufacturing programs), 965-5494 (marketing and financial programs) or regional offices 
(in Metro Toronto, 491-7680). 


416-965-7196. 
IND & TOUR, INDUSTRY BR, Industrial Development Section assists in the development 
of industrial technology by: evaluating new materials, products and processes through | 
contact with manufacturing industry, associations and research institutions; providing a) 
consultative service on technology to industry on a sector basis; introducing new technology 
to businessmen through Product Development and Productivity Seminars in Ontario and_ 
Technology Missions abroad; providing information and assistance on energy management 
and conservation, industrial research, industrial waste utilization and pollution control 
methods. Also provides assistance and information to encourage the film industry in Ontario. 
The Section assists in the review and preparation of applications for loans and grants, 
available from the Federal or Provincial Governments. Contact Queen’s Park or Regional 
Office. See also Ind & Tour Industry Br Product-Manufacturing Development, and Ind & 
Tour Industry Br Industrial Services. | 
: 
416-965-3405 
IND & TOUR, SMALL BUSINESS OPERATIONS Div, through 15 regional offices in) 
Ontario, provides information and liaison services to the industrial community. Consultative: 
Services Branch within this Division consolidates the advisory and consulting services to 
small business. See Ind & Tour Consultative Services Br entries for grants and counselling 
programs. The Selective Placement Section provides professional and skilled manpower 
counselling and in cooperation with Canada Employment & Immigration, direct overseas: 
recruitment assistance to Ontario employers. Contact Queen’s Park Office in Toronto (965- 
5331). University Consulting Services administers grants to Business Schools at Ontario 
universities for employment of their students in providing consultant services to small 
business during the summer vacation. Contact Queen’s Park (965-9380) or Ministry Regional 
Offices in Metro Toronto (491-7680), Ottawa, London, Windsor, Kitchener, Sudbury and 
Thunder Bay. 
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416-965-5533 
LABOUR, STANDARDS & PROGRAMS BR coordinates: gathering of information about 
and analysis of specific occupational health & safety hazards; providing detailed action plans 
& programs to control hazards in industry, e.g. construction industry, mining, logging 
industry. Assists operating branches in developing operation procedures: coordinates 
Short & long range objectives, evaluation mechanisms; maintains occupational health statis- 
tics, e.g. injuries, illnesses. Coordinates development & distribution of standards information 
& guidelines. Provides information on occupational health and safety (outside Metro call 
Zenith 5-9500) and liaises with related public and private sector advisory services. Advisory 
Service Section (965-8710) provides policy and administrative support for Provincial Lottery 
Fund Awards Committees on grants for occupational health research. Write to: Standards & 
Programs Br, Min. of Labour, 400 University Ave., 9th Flr., Toronto M7A 1T7. 


| 416-965-6283 
NAT RES, CONSERVATION AUTHORITIES BR encourages the conservation, 
development and utilization of water and related land resources by providing policy, funding 
assistance, management and planning direction to Conservation Authorities, autonomo ; 
bodies established under the Conservation Authorities Act. Provides grants to Bei! a 
ere management projects initiated and undertaken by the Authorities. These include 
water and land management programs (flood plain mapping, environmental assessment, 
dams, channel improvements and erosion control structures) and conservation and recreation 
and management programs (reforestation and woodlot management, wildlife management, 
Jutdoor recreation information and education). 


416-965-2785 
NAT RES, FOREST RESOURCES BR grows seedlings in provincial nurseries for the public 
ind Crown reforestation. Treats Crown forests to ensure regeneration, improve quality and 
sowth and to protect them from insects and disease. Advises private landowners on 
lanning, tending and marketing timber. Provides grants to municipalities for land acquisi- 
ion, the lands to be managed by the Ministry. Develops and tests new methods and 
quipment related to silviculture. Holds field days for public on growing Christmas trees, 


aple syrup production and forest management. Pays grants to reduce property tax on 
anaged forests. 


416-361-0766 
INTARIO LEGAL AID PLAN (OLAP) is operated by the Law Society of Upper Canada 
nder authority of the Attorney General. The Ontario Legal Aid Act ensures that no one 
aall be denied the services of a lawyer for lack of money. Every Ontario resident and in 
ertain cases non residents, may apply for legal aid. Qualification is based on need. Local 
ommunity & Social Services District Office investigates applicant’s finances & reports to the 
egal Aid Area Director as to whether applicant pays nothing, a portion, or all costs of 
€ legal aid applied for. The OLAP administers grants to clinics providing legal services to 
E community. Subsidizes the operation of student legal aid societies in six Ontario law 
+hools. For general information on OLAP call 361-0766; to apply for legal aid in the Judicial 
‘strict of York call 598-0200. Elsewhere consult local telephone directory. 


| 416-965-3281 

L GEN, ONT POLICE COMMISSION TECHNICAL SERVICES BR provides techno- 
gical support and advice for all accredited police forces in Ontario. Program Development 
‘ction is involved in Computer Assisted Dispatch & Records Entry (CADRE), Canadian 
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Police Information Centre (CPIC) network management, computer systems for police and 
digital communications technology. Communications Services assists in upgrading voice 
communications facilities for Integrated Radio Services Program (IRSP). Administers 
grants to police forces of municipalities for new radio systems under this program. 
Operational Support Services assists forces in operation of support systems such as Canadian 
Police Information Centre (CPIC). 


416-965-3505 


TE & IA, INTERGOVERNMENTAL FINANCE & GRANTS POLICY BR coordinates 
provincial policy on transfer payments to local sector. Advises Cabinet on proposed changes 
to existing provincial-municipal grants structure, including deconditionalizing of various 
specific grants. Develops budget options for assistance to municipalities and monitor: 
Ontario’s revenue sharing commitment. Advises Treasurer and Cabinet on options for anc 
administers all unconditional grants, valued at over $450 million in 1978. Reviews anc 
coordinates provincial policy in federal-provincial shared-cost programs, and federal-pro 
vincial equalization formula. Provides assistance to other provincial ministries in negotiation: 


with federal government. 


416-965-167 
TE & IA, MUNICIPAL FINANCE BR analyzes and evaluates the financial performance 0 
Ontario’s local governments; develops budget options for local sector finance; publishe: 
annual report on Ontario local government finance; maintains: a municipal finance dat 
system, a mill rate summary, and a register of provincial grants to local sectors; develops ant 
implements a system of real property taxation in Ontario; studies and proposes amendment 
to legislation concerning municipal finance; administers the transitional and special transfe 
payments made under the Unconditional Grants Act; administers loans programs (965-2451 
of the Ontario Municipal Improvement Corporation (OMIC), Ontario Education Capital Ai 
Corporation (OECAC) and Ontario Universities Capital Aid Corporation (OUCAC). 


TE & IA, SUBSIDIES BR administers provincial & federal-provincial subsidy program 
under which grants & loans are made to municipalities & individuals. Subsidies to municipa 
ities include financial aid for damage due to Great Lakes high water levels & for declare 
disasters (965-7499), payment of tax or grants-in-lieu of taxes on provincially owne 
properties (965-2428), subsidies for hiring summer students, e.g. Involvement in Municipi 
Administration (IMA) (965-3500). Subsidies to individuals or private employers include al 
for summer employment, e.g. Ont. Youth Employment Program (965-0570 or toll free 1-80! 
268-7192), tax relief for owners of productive farm land (965-7994) & managed forests (96 
3500), & through municipalities interest-free tax credits to elderly (senior citizen; 
homeowners (965-3500) & loans to owners of shoreline property to repair or prevent damaj 
from erosion or storms (965-7499). 


GRAVEL 


Gravel, see Sand 


GREAT LAKES 


416-965-69 
ENV, POLLUTION CONTROL BR MUNICIPAL AND PRIVATE Section deals w 
municipal and private sewage, water supply and solid wastes. Provides associated liaison w 
federal agencies including coordination of Central Mortgage and Housing Corporati 
(CMHC) loans and grants to municipalities for sewage and water works, and for — 
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collection of derelict motor vehicles. Deals with regulations and standards for pollution 
control relating to septic tanks, derelict motor vehicles, litter, pop bottles, waste disposal sites, 
sewage sludge (especially in the Great Lakes) boating and ice huts. Also deals with the 
provision of safe drinking water. Contact regional office. 


416-965-6954 
ENV, WATER RESOURCES BR PLANNING and Coordination Section coordinates and 


maintains water resources policy and guidelines. Plans and coordinates water resources 
surveys and river basins water management studies. To achieve desirable water quality in the 
Great Lakes, coordinates Great Lakes survey programs so that pollution abatement and 


remedial measures are determined. Also answers inquiries on mercury levels in fish. Contact 
regional office. 


TE & IA, SUBSIDIES BR administers provincial & federal-provincial subsidy programs 
ander which grants & loans are made to municipalities & individuals. Subsidies to municipal- 
ties include financial aid for damage due to Great Lakes high water levels & for declared 
lisasters (965-7499), payment of tax or grants-in-lieu of taxes on provincially owned 
roperties (965-2428), subsidies for hiring summer students, e.g. Involvement in Municipal 
Administration (IMA) (965-3500). Subsidies to individuals or private employers include aid 
or summer employment, e.g. Ont. Youth Employment Program (965-0570 or toll free 1-800- 
68-7192), tax relief for owners of productive farm land (965-7994) & managed forests (965- 
500), & through municipalities interest-free tax credits to elderly (senior citizens) 
omeowners (965-3500) & loans to owners of shoreline property to repair or prevent damage 
om erosion or storms (965-7499). 


sREENHOUSE 


| 416-965-1081 
IG & FOOD, SOILS AND CROPS BR provides information at local offices throughout the 
TOvince on production of field, greenhouse and horticultural crops. Information is available 
) commercial growers on restrictions in use of pesticides. Administers the Weed Control Act. 


quiries on household and urban growing should be referred to the Agricultural & Horticul- 
ral Societies Br at 965-1091. 


ROUND WATER 


| 416-965-2105 
NV, WATER RESOURCES BR HYDROLOGY & Monitoring Section coordinates water 
lality and quantity programs related to lakes and other inland waters. Provides geotechnical 
‘Pport for ministry hydrogeological and ground water development and _ protection 
ograms. Issues licences to contractors of water wells and participates in policy making and 
»plication of the water taking permit program. Contact regional office. 


| 416-965-4590 

NV, WATER RESOURCES BR WATER MODELLING SECTION develops, adapts and 

‘plies mathematical models and analytical methods to represent and predict the response of 

“es, streams, and ground water to waste inputs, withdrawals, pollution control measures, 

id-use practices and climatic conditions, in order to aid development of water management 

licy and assess effects on environment. Conducts studies in representative areas to develop 
test models. Contact regional office. 
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GROUP HOMES 


416-965-1818 


COMM SOC, CHILD WELFARE BR INSTITUTIONS may provide charitable organiza- 
tions and social agencies with capital and operating grants, assistance in planning 
construction or purchase of facilities, and development of residential services including shor 
stay residences, homes for unmarried mothers, homes for children and youth (juveniles) wh« 
are emotionally disturbed, delinquent or who abuse the use of drugs. Also registers grouy 
homes caring for five or more children operated by individuals or groups. Contact Chil 
Welfare Branch. 


416-965-768: 
COMM SOC, MANAGEMENT & ANALYSIS BR provides care to children or juvenile 
committed under the Juvenile Delinquents and Training Schools Act. Coordinates service 
associated with training schools, probation and aftercare, group homes, special rates home 
and foster homes across Ontario. The branch also conducts program and financial analyst 
for the Children’s Services Division. 


GROUP OF SEVEN 


416-893-112 
CULT & REC, McMICHAEL CANADIAN COLLECTION, an art gallery in a beautift 
setting in Kleinberg has an extensive collection of the works of Canadian artists including th 
Group Of Seven, Tom Thompson, Emily Carr, David Milne, Clarence Gagnon, and J. W 
Morrice. Original Group of Seven members were A. Y. Jackson, Lawren Harris, J. E. F 
MacDonald, Franklin Carmichael, Arthur Lismer, Frederick H. Varley, Frank H. Johnsto1 
A. J. Casson, Edwin Holgate and LeMoine FitzGerald joined later. Also included are worl 
of art by native peoples. The collection is open every afternoon except Monday. All mornin; 
and all day Monday are reserved for school tours by appointment. 


GUARANTEED ANNUAL INCOME SYSTEM 


416-965-26 
COMM SOC, PROVINCIAL BENEFITS BR provides financial assistance for mothe 
raising children alone, the disabled, the blind, permanently unemployable fathers or sing 
persons, foster children & some elderly like widows over 60. If need is shown a montk 
allowance & other benefits, e.g. health insurance, drug assistance, eyeglasses, hearing ai 
are provided. The allowance for the disabled and the blind is also known as GAINS: 
(Guaranteed Annual Income System, Disabled). Immediate emergency funds are provided | 
municipal welfare departments. Provincial benefits are not to be confused with fede: 
programs such as Old Age Security, Canada Pension, Unemployment Insurance or Vetere 
pensions. For Provincial Benefits contact nearest Comm Soc District Office. Under 1 
Family Benefits Act (by Order-In-Council), families caring for their severely handicapp 
children at home may get a special allowance of up to $150 monthly. Contact District Office 


416-965-2: 
COMM SOC, SOCIAL ASSISTANCE REVIEW BOARD holds hearings at the request 
individuals to appeal decisions on General Welfare Assistance, Vocational Rehabilitat 
Services, Guaranteed Annual Income System or GAINS-A (income supplement for ser 
citizens) and GAINS-D (income supplement for the blind and disabled), Family Bene 
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(financial allowances for single mothers, permanently unemployable fathers, foster children, 
Etc.), 


416-965-8470 
REVENUE, GUARANTEED ANNUAL INCOME SYSTEM (GAINS-A) Program was 


introduced in July, 1974 to provide a basic income for qualifying residents age 65 and over. A 
multilingual information service on the GAINS-A program for senior citizens can be reached 
by calling 965-8470 in Metro Toronto. Outside Metro Toronto dial direct (toll-free) 1-800- 


268-7121 except residents in area code 807 who should ask Operator for Zenith 8-2000 (toll- 
free). 


GUNS 


Guns, see Firearms 


HALDIMAND-NORFOLK 


Haldimand-Norfold land development project, see Housing Project Evaluation Br, also 
Housing Project Planning Br. 


HALF-WAY HOUSES 


416-965-2376 
-OMM SOC, REHABILITATION BR provides assessment of physical, mental and 


motional disability of handicapped adults, as well as vocational training, employment 
lacement and financial assistance to people in counselling, rehabilitation and training 
rograms. Provides necessary restorative services €.g. prosthetics. Capital and Operating 
Fants are available to approved sheltered workshops. May provide operating and debt 
etirement assistance (e.g. payment of mortgages) to half-way houses and group homes for 


hysically handicapped, alcoholics, ex-offenders, emotionally handicapped and socially 
isadvantaged adults. Contact district office. 


[ANDICAPPED 
landicapped, see also Retarded, also Disabled. 


IV SERV, RECRUITMENT BR (A). Graduate Recruitment & Special Staffing Section 
65-4758) assists personnel branches in recruitment of graduates for permanent positions in 
€ Ontario Public Service (OPS); maintains an inventory of college and university graduate 
plications. Provides information to placement directors and secondary school guidance 
unsellors in Ontario. Also provides information on policies and employment practices in 
€ OPS for permanent part-time employment and employment of handicapped persons. 
mployment Services Section (965-6081) provides information on employment opportunities 
id careers in the OPS to civil servants and the public. Provides a centralized inventory of 
lalified applicants to assist ministries with their staffing needs. Go Temporary Program 
65-7688) recruits and maintains resources Staff to fill temporary positions in the OPS. See 
30 Civ Serv Recruitment Br (B). 


416-965-5095 
IMM SOC, DAY NURSERIES BR provides consultative service to ministry district 
ices on day care such as provision of financial assistance to municipalities, approved 
rporations and Indian Band Councils for the establishment of day nurseries: licensing and 
d€rvision of such; special day care programs (native peoples, handicapped, Private Home 
ty Care, infants and school-age children, parent cooperatives, etc.). Maintains provincial 


252 HANDICAPPED 


statistics on day nurseries. Provides liaison with other branches and ministries regarding 
care and pre-school education of children. Consults with provincial associations and groups 
regarding development of programs, staffing and legislation. For questions re. financial 
assistance contact 965-2521. Contact district office. 


416-965-6231 


COMM SOC, MENTAL RETARDATION FACILITY SERVICES Division operate: 
facilities and funds facilities operated by a Board of Directors for mentally retarded anc 
multiple handicapped children and adults. Licenses approved homes which operate under th 
supervision of the above government facilities. Contact district office. 


416-965-514 


COMM SOC, MUNICIPAL WELFARE CONSULTING BR establishes policy for Genera 
Welfare Assistance (GWA) and supervises assistance programs administered by municipali 
ties, Indian Band Councils and Comm Soc District Offices. At the discretion of municipalitie 
supplementary financial assistance 1s extended to recipients of government benefits, th 
physically handicapped and others needing extended care or prescribed drugs, prosthetics 
dental & optical needs and for burials. Provides advice and operating subsidies to cred: 
counselling agencies. Acts as consultants to District Offices, municipalities & social agencie 
on counselling services. Contact these offices for individual counselling. Review & Consol 
dation Unit (965-5137) assists municipalities in consolidating their social service 
Homemakers & Nurses Services (965-5137) coordinates provision of these services (fro 
private social agencies) to those in need in the municipality. 


416-965-264 
COMM SOC, PROVINCIAL BENEFITS BR provides financial assistance for mothe 
raising children alone, the disabled, the blind, permanently unemployable fathers or sing 
persons, foster children & some elderly like widows over 60. If need is shown a month 
allowance & other benefits, e.g. health insurance, drug assistance, eyeglasses, hearing air 
are provided. The allowance for the disabled and the blind is also known as GAINS- 
(Guaranteed Annual Income System, Disabled). Immediate emergency funds are provided | 
municipal welfare departments. Provincial benefits are not to be confused with fedet 
programs such as Old Age Security, Canada Pension, Unemployment Insurance or Vetera 
pensions. For Provincial Benefits contact nearest Comm Soc District Office. Under t 
Family Benefits Act (by Order-In-Council), families caring for their severely handicapp 
children at home may get a special allowance of up to $150 monthly. Contact District Offic 


416-965-23 
COMM SOC, REHABILITATION BR provides assessment of physical, mental a 
emotional disability of handicapped adults, as well as vocational training, employme 
placement and financial assistance to people in counselling, rehabilitation and train: 
programs. Provides necessary restorative services e.g. prosthetics. Capital and operat 
grants are available to approved sheltered workshops. May provide operating and d 
retirement assistance (e.g. payment of mortgages) to half-way houses and group homes 
physically handicapped, alcoholics, ex-offenders, emotionally handicapped and socié 
disadvantaged adults. Contact district office. 


416-965-2 


CULT & REC, SPECIAL SERVICES BR advises community & regional organizations ; 
the Ministry on sports and recreation. Leadership Section (965-7505) has consultants 
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recreation to advise those who provide professional preparation at colleges and universities; 
to train teachers within the school system and recreationists of municipalities; and to 
administer grants in aid of research. Professional upgrading is promoted through a new 
professional development model. Leadership Training Program assists in developing 
indigenous community leadership resources. Consultants work with the Ontario Research 
Council On Leisure (ORCOL) (965-7505). Special Interests Section (965-5665) serves those 
‘offering recreation service to specialized clientele such as children, youth, the handicapped, 
‘senior citizens and women; and those offering service through a particular activity to a wider 
clientele, such as summer programs, outdoor recreation, recreation planning in new cities, 
| camping, including grants to non-profit camps. 


| 416-965-2663 
EDUC, SPECIAL EDUCATION BR operates education programs for some exceptional 
Students outside the normal school Structure in schools for the blind and deaf, in develop- 
mental centres schools for the retarded, developmentally handicapped and emotionally 
disturbed, and in training schools for Juveniles. Runs Teacher Education Centre in Belleville 
to train teachers of the deaf. School boards may use resources of schools re: assessment, 
programming, teacher education and for instruction materials. Branch advises Minister on 
program policy for exceptional students; provides liaison with Minister’s advisory council, 
rofessional and parent groups, and other ministries to improve programs for exceptional 
hildren. In cases of learning disabilities the branch provides counselling, resources and 
uidelines to school boards for boards’ programs within the school system. Coordinates 
inistry summer courses for teachers of exceptional students. 


Overnment on matters pertaining to the well-being of physically handicapped persons. 
Tomotes the development and creation of opportunities for self-help. Reviews current 
elevant policies involving education, employment, rehabilitation, income maintenance, 
lealth measures, programs on housing, transportation, recreation, guardianship and other 
lated services. Council meets monthly. Reports to Legislature through the Provincial 
ecretary for Social Development. 


3 SARD 


416-965-1456 
YEGISLATIVE ASSEMBLY, HANSARD Reporting Service covers all sittings of the 
eeislature of Ontario and selected committees and publishes an Official Report (Hansard). 
‘he final printed Hansard is distributed to each Member of Provincial Parliament (MPP) and 
| available from the Ontario Government Bookstore, 880 Bay St., Toronto, telephone 
85-2054, and in most libraries. For subscriptions contact Sessional Subscription, Print 
Tocurement Service, Min. of Government Services. 9th floor, Ferguson Block, Queen’s Park 
165-2238) 

| 


[AZARDOUS AGENTS 


{ 416-965-5778 
NV, AIR RESOURCES BR sets air quality objectives and emission standards and assesses 
fect of land use on air quality. Conducts spot checks of vehicles to ensure compliance with 


! 
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auto emission control standards. Operates an air pollution index and alert system and 
produces air quality reports. Assesses immediate and long-term effects of contaminants on 
vegetation and investigates vegetation damage claims. Conducts studies into technological 
developments, industrial trends and pollution problems, including hazardous agents and other 
emissions. Administers environmental research grants. Contact regional office. 


416-248-3058 
ENV, WATER RESOURCES BR LIMNOLOGY and Toxicity Section does studies on 
relationships between aquatic organisms and the water environment. Limnology Unit 
monitors water quality in recreational lakes and assesses and develops lake restoration 
methods. The Toxicity Section provides data on lethal effects of waste from industry, 
pesticides and other contaminants or hazardous agents on fish and other aquatic organisms 
(e.g. mercury levels). Contact regional office. 


416-965-3211 
LABOUR, OCCUPATIONAL HEALTH BR operates a consulting service in occupational 
health to ministries and to industry. Occupational Health Medical Service (965-3610) 
provides consultation on medical & nursing services to those who provide in-plant health care 
facilities & a healthful working environment for employees. Occupational Health Engineering 
Serv. (965-4066) provides consultation to operating branches & to industry; visits plants & 
sites to identify & assess health hazards from exposure to chemical, physical & biological 
agents and to recommend control measures. Industrial Chest Disease Serv. (965-4075) deals 
with identification & prevention of respiratory diseases from occupational exposure to 
hazardous agents. Works closely with Workmen’s Compensation Board and Chest Clinic 
Services (Health) which conducts chest x-rays of miners. Occupational Health Laboratory 
Serv. (965-7925) performs chemical analyses of biological specimens, air samples, industrial 
materials. 


LABOUR, SPECIAL STUDIES & SERVICES BR. Health Studies Services (965-6375) 
conducts occupational health studies and provides consultative services on the effects of 
occupational and environmental exposure to hazardous agents or materials on human health. 
Safety Studies Service (965-6111) conducts studies in occupational safety and maintains 
contact with organizations involved in accident prevention. Radiation Protection Services 
(965-8178) directs a program to protect employees and the public from harmful effects ol 
radiation including industrial X-Rays, radioactive materials, microwaves, lasers. Radiatior 
Protection Laboratory (965-2201) analyzes radioactive materials. Develops monitoring 
techniques and equipment for identification of radioactive sources. The Branch also deals 
with contingencies related to nuclear power generating stations and heavy water plants. 


HAZARDS 
Hazards, see Safety, Building Code 


HEALTH 


Health, Ministry of, see HEALTH Branch Name. See also Occupational Health, als 
Building Code. 


HEALTH ADDICTION RESEARCH FOUNDATION 

416-595-610 
HEALTH, ADDICTION RESEARCH FOUNDATION (ARF) conducts research ami 
demonstration treatment, provides educational and consultative services, and publishe 
material in the field of alcohol and drugs. Information is available about various soclé 
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services for people concerned with psychoactive drugs including alcohol. The library of the 
Addiction Research Foundation has an extensive collection of research reports, books and 
audio-visual material and is open to the public (Tel. 595-6144). Inpatient and outpatient 
treatment for alcoholics and drug abusers and addicts is available through the Clinical 
Institute (595-6021), an 80-bed research and teaching hospital affiliated with University of 
Toronto. Community consultation and treatment referral is available from ARE branches 
throughout Ontario. 


HEALTH AMBULANCE SERVICES BR 

416-965-8034 
HEALTH, AMBULANCE SERVICES BR is responsible for licensing and inspection of 
ambulance services in Ontario. Dispenses funds to, and generally monitors, these services. 
Operates a training program for volunteer & part-time driver/attendants, and is responsible 
for central examination of graduates of the Ambulance & Emergency Care program in 
community colleges. Provides Ontario Health Insurance Plan approval and guidance 
regarding air transfers. Coordination of air ambulance transfers is handled through York 
South Ambulance Service. Operates the Ontario Ambulance Services Information System. 
The branch does not accept requests for emergency ambulance service. Six Regional Coordi- 
nators perform decentralized planning & coordinating functions. If emergency ambulance 
service is required, consult inside cover of local telephone book or dial ’O’ for operator and 
ask for Zenith 90,000. 


HEALTH AUDIT BR 

416-965-4338 
HEALTH, AUDIT BR is responsible for the ministry’s audit function. For a description of 
the function, see first entry under Audit. 


HEALTH CARE COMPUTER SYSTEMS 
Health Care Computer Systems, see Health Systems Management & Coordination Br. 


HEALTH CLINIC SERVICES BR 

416-965-2301 
HEALTH, CLINIC SERVICES BR Chest Disease Service provides diagnostic services for 
tuberculosis and other respiratory diseases and ambulatory treatment for tuberculosis 
through district chest clinics. Conducts chest examination of miners. Also processes applica- 
tions of prospective immigrants with chest problems. 


HEALTH COMMUNICATIONS BR 

416-965-5167 
HEALTH, COMMUNICATIONS BR provides information service, health education 
materials and health education programs for the Ministry of Health. For a description of 
activities, see first entry under Information Service. 


HEALTH COMMUNITY HEALTH HOME CARE PROGRAM 

416-965-2161 
HEALTH, COMMUNITY HEALTH, HOME CARE PROGRAM provides health services 
at the local level to insured Ontario residents in their home upon recommendation of a 
doctor. Services include nursing, physiotherapy, occupational therapy, medical and social 
work, drugs and medical supplies, meals-on-wheels, and homemaking. Contact Queen’s Park 
or local Board of Health. 
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HEALTH COMMUNITY HEALTH PROTECTION BR FOOD 

416-965-4236 
HEALTH, COMMUNITY HEALTH PROTECTION BR, FOOD CONTROL Services 
are the responsibility of the Veterinary Public Health Consultants. Deals with the safety of 
food in production, processing, distribution and service; food-borne illnesses; interpretation 
of regulations; interpretation of laboratory results. Provides consultation to local public 
health authorities to test milk products. Approves acceptable milk containers and issues 
certificates of approval needed to operate pasteurization plants. Provides information to 
consumers, the food trade and individuals wishing to enter a food business. See also other 
sections in Health Community Health Protection Br described separately. 


HEALTH COMMUNITY HEALTH PROTECTION BR INSPECTION 

416-965-4164 
HEALTH, COMMUNITY HEALTH PROTECTION BR, INSPECTION Services provides 
consultants to municipalities to advise on local public health inspections for cleanliness in 
restaurants, food stores, residences, factories, etc. Contact local Public Health Unit serving 
municipality. See also other sections in Health Community Health Protection Br described 
separately. 


HEALTH COMMUNITY HEALTH PROTECTION BR NOPHS 

416-965-1170 
HEALTH, COMMUNITY HEALTH PROTECTION BR, NOPHS (Northern Ontario 
Public Health Services) provides direct public health services to the unorganized territories in 
Northern Ontario which are not served by local health units. Also provides public health 
inspection service to industrial camps in these areas. Contact regional office. See also other 
sections in Health Community Health Protection Br described separately. 


HEALTH COMMUNITY HEALTH PROTECTION BR PUBLIC 

416-965-7678 
HEALTH, COMMUNITY HEALTH PROTECTION BR, PUBLIC HEALTH Engineering 
Section collects and evaluates data on the analysis of drinking water and on the quality of the 
supply in recreational areas. Provides engineering advice on control measures for outbreak of 
communicable disease, on treatment of non-municipal water supply, on improper waste 
disposal systems, and on the design and operation of recreational camps and other facilities, 
housing and institutions. Licenses summer camps. Administers regulation regarding public 
swimming pools under the Public Health Act, including approval of building plans. See other 
sections in Health Community Health Protection Br described separately. 


HEALTH COMMUNITY HEALTH PROTECTION BR VD 

416-965-4058 
HEALTH, COMMUNITY HEALTH PROTECTION BR, VD (venereal disease) clinics for 
the diagnosis and treatment of VD are located throughout the province. Provides advice to 
physicians re management of VD cases and educates public on all aspects of venereal disease. 
Contact local Public Health unit. In Metro Toronto call any time Tel. 965-3333. Grants are 
available for VD clinics administered by hospitals or local Boards of Health. See also other 
sections in Health Community Health Protection Br described separately. 
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HEALTH COMMUNITY HEALTH PROTECTION BR VETERINARY 

416-965-4236 
HEALTH, COMMUNITY HEALTH PROTECTION BR, VETERINARY Public Health 
Consultants help to control disease common to man and animals (zoonoses) such as rabies, 
salmonellosis, brucellosis, etc. Consultants advise Public Health Officers and physicians and 
project need for vaccine, serum and snake antivenin. For a list of antivenin depots and rabies 
information, contact the Communications Branch at 965-3103. See also other sections in 
Health Community Health Protection Br described separately. 


HEALTH COMMUNITY HEALTH PROTECTION COMMUNICABLE 

416-965-4094 
HEALTH, COMMUNITY HEALTH PROTECTION, COMMUNICABLE DISEASES 
Section controls communicable disease by collecting data and keeping local Public Health 
Officers aware of disease trends. Provides Medical Officers with drugs for immunization and 
for treatment of leprosy, and with rabies vaccine and snake antivenin. Provides supple- 
mentary field service when necessary, to prevent and control disease. See also other sections 
in Health Community Health Protection Br described separately. 


HEALTH COMMUNITY HEALTH SERVICES AREA PLANNING 

416-965-8059 
HEALTH, COMMUNITY HEALTH SERVICES AREA PLANNING COORDINATORS 
develop and promote District Health Councils which serve as local health planning bodies, 
coordinating and consolidating health services and planning new programs for their areas. 
Volunteers representing a cross-section of the Ontario population are nominated to the 
councils at the local level and recommended for appointment by the Minister of Health. 
The five Area Planning Coordinators act as prime Ministry contacts for health planning and 
coordination of Ministry plans and operations on an area basis. 


HEALTH CONSULTING SERVICES BR 

416-965-8045 
HEALTH, CONSULTING SERVICES BR Consultants are experienced in their own fields 
of personal health care (i.e., health services provided by health practitioners to and for 
individuals who request them). Consultants provide the ministry with expertise and advice on 
the entire health care delivery system and increasingly in the area of health care planning. 
New objectives are to seek lower cost alternatives to present aspects of the system. 
Consultants represent general and specialty physicians, psychology, physiotherapy, occupa- 
tional therapy, speech pathology and audiology, nursing and social work. They serve on 
Branch Committees and Planning Teams and on various Task Forces to help formulate 
Ministry policy. The Branch manages these programs: Adult Community Mental Health, 
Alcohol and Drug Abuse, Long Term Care, Emergency Health Services, Rehabilitation, and 
the Underserviced Area Program (965-1170) which attracts physicians to practise in rural and 
isolated communities. 


HEALTH COUNCILS 


Health Councils, see District Health Councils 


HEALTH DATA DEVELOPMENT AND EVALUATION BR 
416-965-8163 
HEALTH, DATA DEVELOPMENT AND EVALUATION BR is responsible to all levels 
of the health care sector engaged in the planning and evaluation process for the identification, 
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interpretation and provision of health and socio-economic information in areas such as health 
care utilization, monitoring of health care payment systems, regional distribution of health 
care services, and health care statistics related to hospitals and other medical and health care 
institutions. 


HEALTH DISCIPLINES ACT 
Health Disciplines Act, see Health Health Boards Secretariat 


HEALTH DRUGS & THERAPEUTICS BR 

416-965-6685 
HEALTH, DRUGS & THERAPEUTICS BR is responsible for quality assurance, cost 
control & program management of Ontario’s Drug Benefit & PARCOST (Prescriptions At 
Reasonable Cost) programs. Publishes & distributes the Ont. Drug Benefit/ PARCOST 
Comparative Drug Index, a prescribing guide for doctors & dispensing aid for pharmacists. 
Drugs listed are assessed for safety, quality & therapeutic efficacy by analytical testing & 
document evaluation. When prescribed by a doctor or a dentist, drugs in the Formulary are 
available free to Drug Benefit recipients. Pharmacists voluntarily participating in PARCOST 
agree to dispense drugs at no more than cost listed in Index plus dispensing fee. Advises the 
Ministry, gov’t. agencies & institutions, professional groups, the pharmaceutical industry & 
public on pharmaceutics, pharmacology & therapeutics. Sets standards of quality & cost 
control for pharmaceutical services in nursing homes, Homes for the Aged, hospitals, gov't. 
institutions. 


HEALTH ENROLMENT BRANCH 

416-482-1111 
HEALTH, ENROLMENT BRANCH enrolls all persons eligible for the Ontario Health 
Insurance Plan (OHIP); maintains records and answers all questions regarding enrolment 
and insured status. Immigrants receive health insurance coverage from date of application 
provided they apply within 90 days of landing in Ontario. Reviews eligibility for insured 
services. Administers program relating to : OHIP Premium assistance based on taxable 
income and OHIP premium assistance based on age. Senior citizens 65 years of age or over 
who have resided in Ontario for the 12 months preceding application are eligible. Also 
provides service to employers in administration of their insured groups. Contact district 
offices (in Toronto, 482-1111). 


HEALTH FINANCE AND ACCOUNTING BR 

416-965-5053 
HEALTH, FINANCE AND ACCOUNTING BR provides financial information to 
management; establishes the Ministry’s accounting policies and manages its payment 
systems. The latter encompass payments to hospitals and related facilities, payments for 
suppliers’ goods and services, salaries, and payments under special programs such as Homes 
for Special Care and Extended Health Care programs (965-1505) as well as the Ontario Drug 
Benefit Program (965-9337). For a description of accounting function, see first entry under 
Accounting. 


HEALTH FISCAL RESOURCES BR 
| 416-965-5415 
HEALTH, FISCAL RESOURCES BR coordinates preparation of the Ministry’s multi-year 
plan, estimates and other financial reports; coordinates budgetary control and provides 
financial consulting services to assist Ministry program managers. Coordinates manage- 
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ment-by-results for ministry. Handles ministry’s financial management (965-8025): e.g. 
approval of budgets, settlements, consideration of appeals and requests, cash flow arrange- 
ments and financial consulting services to program managers on health facilities for which 
they have responsibility. The health facilities include public and private hospitals, private 
psychiatric hospitals, nursing homes, home care programs and public health units. 


HEALTH HEALTH BOARDS SECRETARIAT 

416-965-7285 
HEALTH, HEALTH BOARDS SECRETARIAT has two main functions: provides adminis- 
trative support for the review boards and appeal boards established in legislation under the 
Minister’s jurisdiction; provides liaison with the Governing Board Of Denture Therapists. 
Under the Health Disciplines Act the Health Disciplines Board of Ontario will hear any 
appeal from the public and the health professions who believe that they were not satisfac- 
torily dealt with by the individual governing bodies for physicians, dentists, optometrists, 
pharmacists and nursing. 


HEALTH HEALTH PROMOTION BR DENTAL 

416-965-5036 
HEALTH, HEALTH PROMOTION BR DENTAL Consultants provide consultation to 
health agencies in Ontario on preventive dental care and dental health (Contact local Public 
Health agency). Provide grants to dentists in underserviced areas. Deal with all Ministry 
policy about dental care. See also other sections in Health Health Promotion Br described 
separately. 


HEALTH HEALTH PROMOTION BR HEALTH EDUCATION 

416-965-4334 
HEALTH, HEALTH PROMOTION BR HEALTH EDUCATION Consultants provide 
information on programs in accident prevention, smoking and health, physical fitness. See 
also other sections in Health Health Promotion Br described separately. 


HEALTH HEALTH PROMOTION BR MATERNAL & CHILD 
416-965-8176 
HEALTH, HEALTH PROMOTION BR MATERNAL & CHILD HEALTH Consultants 
promote community health programs related to prenatal and postnatal care and education, 
infant and preschool health, health of children at school, family life education and family 
planning. Contact Health Communications Br (965-5167) for information. See also other 
sections in Health Health Promotion Br described separately. 


HEALTH HEALTH PROMOTION BR NUTRITION 
416-965-5884 
HEALTH, HEALTH PROMOTION BR NUTRITION Consultants provide consultation to 
health agencies on nutrition, food budgeting, meal planning, obesity control, dental and 
prenatal care and care for senior citizens. See also other sections in Health Health Promotion 
Br described separately. 


HEALTH HEALTH PROMOTION BR PUBLIC HEALTH NURSING 
416-965-444] 
HEALTH, HEALTH PROMOTION BR PUBLIC HEALTH NURSING Consultants ” 
Provide consultation to health agencies in all areas of public health nursing services. Provides 


4 
4 


260 HEALTH HEALTH PROMOTION BR THE ELDERLY 


information on job opportunities and licensing to practise public health nursing. See also 
other sections in Health Health Promotion Br described separately. 


HEALTH HEALTH PROMOTION BR THE ELDERLY 

416-965-8177 
HEALTH, HEALTH PROMOTION BR THE ELDERLY. Consultant for the elderly 
advises health agencies on preventive health care for the older adult or senior citizens in the 
community. See also other sections in Health Health Promotion Br described separately. 


HEALTH HOMES FOR SPECIAL CARE PROGRAM 

416-965-5081 
HEALTH, HOMES FOR SPECIAL CARE PROGRAM, Psychiatric Hospitals Branch, 
licenses and inspects Homes for Special Care which provide nursing home and residential 
home care for former patients of Ontario psychiatric hospitals and centres for the mentally 
retarded. Contact local psychiatric hospital. 


HEALTH HUMAN RESOURCES BR 

416-965-5077 
HEALTH, HUMAN RESOURCES BR performs the personnel functions for the Ministry of 
Health. For a description of branch activities, see first entry under Personnel. The Branch is 
also a resource to the general health sector in labour relations, compensation and 
management development. 


HEALTH INSPECTION BR LABORATORY 

416-965-4063 
HEALTH, INSPECTION BR LABORATORY LICENSING Service issues licences to and 
inspects medical laboratories to ensure development and maintenance of high standards of 
medical laboratory services and to encourage most economical use of available resources. 
Private and hospital laboratories are inspected annually, or as necessary, and facts on all 
aspects of laboratory operation are gathered. Also issues licences to specimen collection 
centres (bleeding stations). 


HEALTH INSPECTION BR NURSING HOME 

416-965-5081 
HEALTH, INSPECTION BR NURSING HOME INSPECTION Services licenses, inspects 
and investigates complaints about nursing homes. Inspection involves quality and quantity of 
nursing and personal care provided, adequacy of fire and general safety equipment, sanita- 
tion. Approves construction plans for new homes. Most nursing home residents are eligible 
for Extended Health Care (EHC) benefits under the Ontario Health Insurance Plan (OHIP). 
Under the EHC program, chronic care patients in hospitals and psychiatric hospitals are 
discharged to Homes for Special Care and nursing homes which can better meet their 
treatment needs while making more hospital beds available. OHIP partially covers cost of 
treatment. Application for EHC is made through a family doctor. For further information on 
EHC contact Health Communications Br, 965-5167. For nursing homes licensing, inspection 
and complaints, contact head office or regional offices (in Toronto, 965-4690). For approval 
for development of new beds contact Institutional Division, 965-8079. 
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HEALTH INSPECTION BR X-RAY 

416-965-4061 
HEALTH, INSPECTION BR X-RAY INSPECTION Service administers the regulation 
respecting X-Ray safety by registering owners of equipment designed to produce X-Rays 
used in the practice of medicine, approving plans for permanent locations and inspecting 
them. Provisions of the regulation apply only to the healing arts. 


HEALTH INSTITUTIONAL OPERATIONS BR 

416-965-8161 
HEALTH, INSTITUTIONAL OPERATIONS BR develops and evaluates guidelines for the 
effective and efficient operation of hospitals and other health care institutions in order to 
equitably distribute finite amount of operating funds available for such institutions. Also 
provides consultative and advisory services when necessary. 


HEALTH INSTITUTIONAL PLANNING BR 

416-965-8015 
HEALTH, INSTITUTIONAL PLANNING BR reviews and approves plans for 
construction and renovation of hospitals. Administers capital financial assistance of 
approved projects and conducts research on development of efficient and economical 


facilities. For information on hospital statistics, contact Health Data Development and 
Evaluation Branch Tel. 965-8163. 


HEALTH INSURANCE 


Health Insurance, see Ontario Health Insurance Plan 


HEALTH INSURANCE CLAIMS BR 

416-965-5700 
HEALTH, INSURANCE CLAIMS BR processes insurance claims under the Ontario Health 
Insurance Plan (OHIP). Administers district offices which answer questions about enrolment 
in OHIP, premium payments, claims payments and Extended Health Care benefits. Appeals 
concerning Extended Health Care benefits in nursing homes are handled by the Medical 
Eligibility Committee (965-3294). Contact district offices (in Toronto, 482-1111). 


HEALTH LABORATORY SERVICES BR 

416-248-3196 
HEALTH, LABORATORY SERVICES BR has laboratories throughout the province which 
perform tests to assist in diagnosis, prevention and treatment of disease. Serves doctors, 
hospitals, other ministries, and analyzes drinking water for the general public. For drinking 
water specimen mailing kits call local public health laboratory. 


HEALTH LEGAL BR 

| 416-965-2477 
HEALTH, LEGAL BR provides legal services for the Ministry of Health. For a description 
of branch activities, see first entry under Legal Services. 


HEALTH MANPOWER PLANNING 

| 416-965-5021 
HEALTH, MANPOWER PLANNING Section under the Office of the Deputy Minister, 
community Health Services, assembles and provides information on supply and require- 
ments for health manpower (physicians, nursing & allied health professionals, etc.) and 
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prepares policy studies for Ministry review. Advises Canada Employment & Immigration 
Commission on requests for immigration approvals for physicians. As of duly 1, 1978, 
administers clinical education budgets for support of medical and allied health interns, 
residents and teachers in health science centres and hospitals funded by the Ministry. The 
section serves the Ministries of Health, Colleges & Universities, and the Ontario Council of 
Health. 


HEALTH ONTARIO CANCER TREATMENT 

416-423-4240 
HEALTH, ONTARIO CANCER TREATMENT AND RESEARCH FOUNDATION 
conducts regional treatment centres where treatment of cancer by radiotherapy and chemoth- 
erapy is given to patients referred by their doctors. It is affiliated with and supports the 
Ontario Cancer Institute (incorporating the Princess Margaret Hospital in Toronto). Rehabil- 
itation services are also provided for patients needing speech therapy or prosthetic devices. 
Grants are awarded for cancer research and medical graduates are encouraged to work on 
cancer treatment. Contact regional offices of the Ontario Cancer Treatment and Research 
Foundation. 


HEALTH ONTARIO COUNCIL OF HEALTH 

416-965-5031 
HEALTH, ONTARIO COUNCIL OF HEALTH advises the Minister of Health on all 
health care matters. Studies questions affecting health services, research and manpower. Also 
makes recommendations about other studies not done by the Council. 


HEALTH ONTARIO DRUG BENEFIT 

416-965-9337 
HEALTH, ONTARIO DRUG BENEFIT, administered by the Drugs & Therapeutics Br, 
provides prescribed drugs free to senior citizens (65 or older) who receive Old Age Security 
(OAS) or who have resided in Ontario for the past 12 months & are Canadian citizens or 
landed immigrants; to recipients of Family Benefits (FBA), General Welfare (GWA) and 
vocational rehabilitation assistance, Homes for Special Care & Extended Health Care 
benefits & special insulin assistance. The Ontario Senior Citizens’ Privilege Card entitles 
eligible patients to drug benefit. Federal OAS pensioners automatically get this card; those 
over 65 who are not OAS pensioners must apply. Forms available at most pharmacies of 
write: Ministry of Health, Drug Benefit, Queen’s Park, Toronto M7A 2S3. FBA (includes the 
blind & disabled), GWA & other recipients are issued monthly cards. Drugs must be listed in 
the Drug Benefit Formulary (for quality & cost control), prescribed by a doctor or a dentist & 
obtained in Ontario. 


HEALTH ONTARIO MENTAL HEALTH FOUNDATION 

416-920-7721 
HEALTH, ONTARIO MENTAL HEALTH FOUNDATION provides grants for mental 
health research. The Ontario Mental Health Foundation supports specific projects, alse 
predoctoral and postdoctoral students and postgraduate independent research. 


HEALTH PROFESSIONAL SERVICES MONITORING BR ; 
416-965-218 
HEALTH, PROFESSIONAL SERVICES MONITORING BR assists in setting Ontaric¢ 
Health Insurance Plan (OHIP) medical policy, claims adjudication policy, and works witl 
colleges and regulatory boards of the professions which provide insured services to contro 
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over-utilization of the system by practitioners and the public. Professions monitored include 


physicians, dentists, chiropractors, chiropodists, osteopaths and optometrists. In situations 
Where it appears that unnecessary or excessive numbers of services have been rendered, or 
here is concern that claims may have been submitted to OHIP when services were not 
rendered, letters must be written to this Branch, 7 Overlea Blvd., Toronto M4H LAY, 


roviding all details, including OHIP number. Inquiries regarding claims must be referred to 
ocal district office. 


HEALTH PROGRAM DEVELOPMENT BR 

416-965-8070 
TEALTH, PROGRAM DEVELOPMENT BR is a team of qualified individuals who 
xamine and assess present personal health care systems, programs and services, and advise 
he ministry on this aspect. Personal health care services are those done to and for individuals 
yho request or require health services provided by health practitioners. The branch will lead 
pecialist teams that will develop and implement projects for innovation in this field. Project 
development Officers specialize in areas as general, medical, psychological, allied health and 
eld coordination. Project & Research Analysts undertake technical research. 


[EALTH PSYCHIATRIC HOSPITALS BR 


416-965-6234 


[EALTH, PSYCHIATRIC HOSPITALS BR is responsible for administering Provincial 


sychiatric Hospitals. Contact local psychiatric hospital. 
EALTH RESEARCH 


ealth Research, see Health Strategic Planning & Research Br and other entries under 
ovincial Lottery. 


EALTH STRATEGIC PLANNING & RESEARCH BR 

| 416-965-5887 
: ALTH, STRATEGIC PLANNING & RESEARCH BR provides health research grants 
r the following purposes: to support applied and developmental health research mainly 
ised at Health Sciences Complexes, including hospitals (principal areas that qualify are 
erational, epidemiological and developmental research projects involving training or 
fvice, as well as acupuncture research); to support innovations in the organization and 
livery of health service including the evaluation of health care: and to attract individuals to 
jority health training programs. Also provides bursaries for post graduate studies in health 
ated areas as approved by specific consultants in Consulting Services Br. Recognized 
lth & research development organizations in Ontario may apply for the Provincial Lottery 


ints for health research by writing to: Director, Strategic Planning & Research Br, Ministry 
Health, 15 Overlea Blvd.. Toronto M4H 1A9. 


ALTH SUPPLY AND SERVICES BR 


| 416-965-5051 
‘ALTH, SUPPLY AND SERVICES BR provides the Ministry with administrative 


vices (see first entry under Administrative Services for description of functions). In 
lition, the Branch is responsible for the government pharmacy and medical stores (248- 
), microrecording service including health insurance microfilms (965-8242), the Ministry 


rary (965-7881), support services such as motor vehicle liability insurance, accident claims 
orts, motor vehicle licences, parking licences. 
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HEALTH SYSTEMS MANAGEMENT & COORDINATION BR 

416-965-801 
HEALTH, SYSTEMS MANAGEMENT & COORDINATION BR advises the Ministr 
and related agencies on all aspects of automatic data processing services; assists in acquirin 
related services of central agencies in government or procuring management consulting an 
systems development services elsewhere. Provides keypunching and data control service 
for the Ministry. Identifies opportunities for systems improvement, and coordinates th 
definition, development and implementation of an Information System considering securit 
and confidentiality safeguards. Organizes and sets standards for a health data base. Develo 
policy and control of computer applications in hospitals. Has coordinators for particule 
health care computer systems e.g. hospital systems, public health, medical insurance, dru 


benefit, etc. 


HEARING AIDS 


Hearing Aids, see Comm Soc Provincial Benefits Br 


HEATING CONTRACTORS 
Heating Contractors licence, see CCR Energy Safety Br 


HERBICIDES 


Herbicides, see Pesticides. 


HERITAGE 


Heritage, see also Historical 


416-965-40. 
CULT & REC, ARCHIVES OF ONTARIO acquires significant unpublished documents 
preserve Ontario’s historical heritage and to retain information of long-term operatior 
value to government ministries. Obtains from Ontario government agencies through statuto 
control, important non-current records, and from other sources through donation 
purchase, any important historical manuscripts, maps, pictures, photographs, early newsf 
pers. Maintains a conservation laboratory for document restoration of archives’ holdin, 
Operates a public reading room for those doing historical, administrative, legal or ott 
research. Welcomes information on the location of historical material. Also advises a 
assists ministries and agencies on economic and efficient records management, forms contr 
microrecording, correspondence, reports. Coordinates Records Management training cour! 
(965-2187). | 


416-965-5: 
CULT & REC, CAPITAL SUPPORT UNIT coordinates all capital support programs of 
ministry. These include capital grants for community recreation centres (965-8433), sp¢ 
facilities, arts facilities such as concert and exhibition halls, theatres, museums, heri 
conservation projects, facilities for libraries and multicultural centres. Contact regio 
offices or main office. 


416-965-7) 
CULT & REC, HERITAGE ADMIN BR, ARCHITECTURAL Conservation Sect 
provides technical support for Ontario Heritage Foundation grants or loans to encour 
architectural conservation or preservation of buildings of historical and/or architect! 
significance. Helpful advice on preservation is offered to organizations and individu 
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ncluding assistance with the establishment of local architectural conservation advisory 


ommittees and programs. See also Cult & Rec: Heritage Admin Br Museums and Heritage 
\dmin Br Historical for other activities of the branch. 


416-965-4021 
Y-ULT & REC, HERITAGE ADMIN BR, HISTORICAL Section provides technical 


upport for the Ontario Heritage Foundation in preserving heritage buildings and in erecting 
ommemorative plaques to subjects of province-wide importance. Gives grants to local 
eritage groups and to assist with erection of local plaques. Administers the Ontario Heritage 
oundation grants program aiding historical publications (e.g. local histories). See also Cult 


- Rec: Heritage Admin Br Museums and Heritage Admin Br Architectural for other 
tivities of this branch. 


416-965-4021 
ULT & REC, HERITAGE ADMIN BR, MUSEUMS Assistance Program gives advisory 


id financial help to museums owned and maintained by municipalities, Indian Band 
ouncils and conservation authorities and to other non-profit museums. See also Cult & Rec: 


eritage Admin Br Architectural and Heritage Admin Br Historical for other activities of the 
‘anch. 


416-965-5727 
ULT & REC, HERITAGE TRUST BR develops the arrangements and agreements leading 


the acquisition by the Ontario Heritage Foundation through donation or purchase, of 
uldings of historical or architectural value, parkland of scenic, recreational or archaeo- 
gical interest, items of archaeological importance, conservation easements on such property 
id works of art. Following acquisition, arrangements are made for architectural conserv- 
ion or restoration where necessary, as well as for custody, use or display. 


416-965-4490 
JLT & REC, HISTORICAL PLANNING AND RESEARCH BR provides research and 


Ormation on historical and archaeological resources necessary in the planning and 
elopment of Ontario government programs, e.g. environmental assessments involving 
ritage landscapes. Provides the Ontario Heritage Foundation with professional archaeo- 
ical assistance (e.g. granting program). Answers inquiries about archaeological licences. 
ntact Regional Archaelogists (South Central Region, Toronto 965-8258). 


416-965-9504 
ILT & REC, ONTARIO HERITAGE FOUNDATION advises the Minister of Culture & 


Teation on issuing archaeological licences and on designating significant sites. Provides 
nts to encourage innovative new work in archaeology and to help complete artifact 
lysis. Provides grants or loans for architectural conservation to encourage renovation of 
Idings of historical or architectural significance. Erects historical plaques which recognize 
ple, places, buildings and events of significance to the history of the province. Acquires, 


‘ally by donation, heritage properties, parkland, works of art and historical artifacts. 


| 


416-965-2390 
LT & REC, WINTARIO GRANTS Information Office is an information service for the 


Mario Grants Program. Net profits from Wintario are available to non-profit community 
PS, organizations, municipalities and Indian Band Councils for capital and non-capital 
fts, recreation, fitness, arts, heritage, libraries, multicultural and citizenship projects and 
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other projects of a recreational and cultural nature. For information booklets and applicatio 
forms contact Ministry of Culture & Recreation field offices. 


HIGHWAY CARRIER LICENSING 


Highway Carrier Licensing, see Tr & Comm Highway Carrier Licensing Section. 


HIGHWAY TRANSPORT 
Highway Transport, see Tr & Comm Ont Highway Transport Board 


HIGHWAYS 


705-472-45{ 
NORAFFAIRS, ONTARIO NORTHLAND TRANSPORTATION Commission (ONT 
in North Bay supervises transportation services in Northern Ontario such as air servic 
(norOntair), highways services, railway services (including the Polar Bear Express and tl 
Northlander), marine services (including ferry services to Manitoulin and cruises on Lal 
Nipissing) and telecommunications services. The Ontario Northland Transportatic 
Commission has a sales office in Toronto, phone: 965-4268. 


416-965-54 
SOL GEN, OPP, TRAFFIC INVESTIGATION BR enforces vehicle traffic laws. Inves 
gates complaints about all aspects of traffic and analyzes collisions of vehicles to determi 
how to make highways safer. 


416-248-36 
TR & COMM, DESIGN & CONSTRUCTION BR develops policy to administer proving 
roads and highways construction program. Reviews, updates and develops new design ai 
construction policies, procedures, specifications, standards and technology for use 
regional designer and regional construction; monitors and analyzes their applicatic 
Provides technical construction expertise to regional offices. Supplies ministry projects wi 
special engineering design services, detailed design of electrical facilities and drainage a1 
hydrology studies. Reviews contract documents, prepares them for advertising; process 
contract awards and monitors contract payments. Monitors regions to ensure that polic 
and procedures for administering construction contracts are met. 


416-248-36 
TR & COMM, ENGINEERING CLAIMS OFFICE assesses claims for additional co 
submitted by contractors awarded ministry engineering contracts including all phases 
highways construction and maintenance, construction of bridges and tunnels and associat 
work. 


416-248-3§ 
TR & COMM, ENGINEERING MATERIALS OFFICE, Materials & Laboratory Servi 
Section (248-3684) provides laboratory testing, technical evaluation and approval servi 
related to soils, aggregates, asphalt, concrete, metals, and chemicals used in construction 4 
maintenance of highways and structures. Quality Assurance Section (248-3688) provit 
specialized engineering service regarding use and performance of cement and asph 
concrete, and granular materials. Soil Mechanics Section (248-3282) carries out and reco 
foundation investigations for structures. Pavement Design and Management Section (2 
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255) provides pavement design guidelines and assesses the field performance of aggregates 
sed in pavements and structures. 


416-248-3401 
R & COMM, ESTIMATING OFFICE provides senior Ministry Officials with a fair 


ontract price for highways construction and other related works. Can provide an economic 
nalysis of highways construction costs and bidding trends. 


416-248-3665 
R & COMM, MAINTENANCE BR develops and implements standards, policies and 


rocedures for maintenance of roads and highways, including landscape, zone striping, 
rection and maintenance of highway signs, and electrical devices on highway rights-of-way. 
fonitors maintenance operations to ensure compliance with standards. Prepares and 
ontrols annual maintenance budget, including day labour construction. Prepares landscape 
esign. Prepares policy and administers permits for signs and buildings on highway rights-of- 
ay. Permit issuance is done by regional or district office. See Tr & Comm Operations, 
egional Operations. Manages fleet of vehicles and equipment for the Ministry, and guides 
nd trains garage personnel on fleet maintenance and management. 


416-248-3621 
R & COMM, MUNICIPAL-PROVINCIAL TRANSPORTATION BR subsidizes munici- 
lities for the construction and maintenance of roads, bridges and subways, for the purchase 
capital assets and to offset operating deficits for public transit. Coordinates demonstration 
ansit projects to assist municipalities in planning new and improving existing transportation 
Tvices (248-3785). Develops planning policies for provincial highways system and studies 
ute locations (248-3577). Reviews municipal official plans, subdivision plans and zoning so 
at they do not conflict with ministry requirements (248-3658). Develops policy for aviation 
sistance; plans for development of local airport systems and provincial air services (248- 
25). Develops environmental policy and standards, offers environmental support service to 


unicipalities and is involved in public participation programs of ministry projects (248- 
31). 


: 416-248-3617 
2 & COMM, OFFICE OF LEGAL SERVICES provides legal services for the ministry. See 
st entry under Legal Services for description of functions. Insurance & Claims (248-3127) 
ndles insurance claims against the Crown for injuries and property damage arising from 
cidents on provincial highways or involving government vehicles, as well as claims by the 
own for damage to highway property or government vehicles excluding OPP vehicles. 


| 416-965-1845 
Q & COMM, ONT HIGHWAY TRANSPORT BOARD, an administrative tribunal, serves 
os of Ontario by certifying to the Minister of Transportation & Communications the 

lic necessity and convenience of transportation services on highways, resulting in the 
uance of licences (e.g. Public Vehicles & Public Commercial Vehicles) for the carriage of 
ds and/or passengers for compensation. 


| 416-248-3238 

& COMM, OPERATIONS, REGIONAL OPERATIONS, through five Regional and 18 
strict offices in Ontario operates the Provincial Roads System by performing design, 
intenance and construction activities. Administers subsidy programs to municipalities and 
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regional governments for their roads maintenance and construction programs. Control: 
highways rights-of-way by purchasing property, issuing building permits, entrance permit: 
and permits for the erection of advertising signs. Contact regional or district office. 


416-248-355] 


TR & COMM, PRIORITY DEVELOPMENT BR assesses provincial road requirements an¢ 
develops roads and highways construction program to meet these requirements. 


416-248-350) 
TR & COMM, PUBLIC & SAFETY INFORMATION BR originates & coordinate 
programs and projects stressing safety in the operation of cars and commercial vehicles 
school buses, motorcycles, mopeds, bicycles and snowmobiles. Provides information servic 
for the ministry including advertising, press releases, speeches, internal and general publica 
tions, radio and TV commercials, audio-visual presentations, exhibits and the ’Go Safely 
caravan. Originates and supplies school safety materials and seat belt posters and informa 
tion. Provides road bulletins and telephone road reporting service for the public and th 
media on condition of roads and highways in Ontario. For this service in Metro Toronte 
contact 248-3561. Elsewhere in Ontario, contact TR & COMM regional or district offices. 


416-248-349 
TR & COMM, STRUCTURAL OFFICE, Highway Engineering Div designs bridges an 
retaining walls on highways and prepares plans and contract documents for their construc 
tion. Reviews proposed designs of municipal bridges and culverts and inspects them t 
determine safe loads, maintenance needs and structure life. Recommends enactment ¢ 
municipal load limit bylaws. Generates and maintains structural standards, structure 
manuals and handbooks and design aids. 


416-248-377 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Acousti¢ 
Research Program studies noise from highways and other transportation components t 
reduce excessive noise, understand its effects and develop standards for control. Develof 
noise barriers; studies noise of pavement surfaces and traffic, and assesses impact of trains. 


416-248-714 
TR & COMM, SYSTEMS RESEARCH DEVELOPMENT BR, through the Highwa 
Wayside Equipment Research Program develops traffic barriers to protect maintenant 
personnel on highways from hazard of impacting vehicles. Develops illumination desig 
systems, guide rails and barriers. Monitors highway lighting performance and develops meal 
of saving energy in city street lighting. 


416-248-71§ 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Huma 
Social and Economic Research Program improves safety and operational efficiency of roé 
transportation by studying driver, vehicle and roadway operating characteristics, 1 
effectiveness of seat belt legislation and lowered speed limits, drinking and driving, driv 
education. Improves public transportation service acceptability by studying rider attitude 
preferences and behaviour concerning conventional modes of transportation as well as Dié 
a-Bus and Trans-Cab. Studies social impact of ministry undertakings through citizi 
involvement procedures. This includes effect of noise, impact of constructing new roads al 
highways and effect of energy future. Economic Unit creates economic models and perfo 
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economic analysis for use in problem solving, i.e., traffic accident cost investigations, cost 
ffectiveness of road dust treatments, economic models for highways lighting design, 
mplication of energy future, etc. 


AISTORIC SITES 


416-965-2336 
SULT & REC, CONSERVATION REVIEW BOARD holds hearings arising out of owners’ 


jection to municipal designation of property as historically or architecturally significant. 
‘he Board reports its opinion to the municipal council. Hearings are also held where Minister 


roposes to refuse issuance of archaeological licence, or designates archaeological or 
istoric sites. 


705-526-7838 
YULT & REC, HURONIA HISTORICAL PARKS. The Ministry operates & maintains 


istoric sites at Midland, Sainte Marie among the Hurons and at Penetanguishene, the 
listoric Naval & Military Establishments. Ste-Marie, once a 17th century French Jesuit 
lssion, has been reconstructed on its original site. The Naval & Military Establishments is a 
stored & reconstructed 19th century British naval base & military garrison. Both are open 
) the public mid-May to Labour Day; Ste Marie is open until the Canadian Thanksgiving. 
he historical attractions are operated to promote an appreciation of the native Indian, 
rench & British heritage of the Huronia. Costumed staff demonstrate skills & crafts of the 
‘as. A resource library, open to the public by appointment, provides information on sites 


lanning & programming. Contact Huronia Historical Parks, P.O. Box 160, Midland, Ont. 
4R 4K8 (705-526-7838). 


807-577-846 1 
ULT & REC, OLD FORT WILLIAM, one of the historic sites operated by the ministry, is 


reconstruction of the original Fort William as it was in the period 1803-1821. The original 
Ort was the inland headquarters of the North West Company and the focal point of the 
Ompany’s operations and vast explorations. Each summer it was the temporary home of 
000 or more voyageurs, clerks, natives and North West Company partners who assembled 
ere for the Great Rendezvous. Today, the visitor is invited to ’venture into the past’ to 
perience life as it was in this colourful era. Old Fort William is a living historical 
mmunity and, as such, it offers the visitor a wide range of experiences. Open to the public 


ay-October. Contact Old Fort William, Vickers Heights P.O., Thunder Bay, Ontario POT 
29, telephone 807-577-8461. 


416-356-2241 
AT RES, NIAGARA PARKS COMMISSION in Niagara Falls, Ontario operates a 56 
Ometre system of parks along the Niagara River including recreation areas, scenic attrac- 
Bs. historic sites. The Niagara Parks Commission also runs a Horticultural School. 


) 613-543-295] 
AT RES, ST LAWRENCE PARKS COMMISSION, Morrisburg, Ontario operates and 
lintains parks, campgrounds and historic sites, from the Ontario-Quebec border to 30 miles 
st of Kingston on Highway 33. Historic sites are Old Fort Henry at Kingston and Upper 
nada Village east of Morrisburg. Other facilities include a Wildfowl Sanctuary, an 18 hole 
f course, a railroad museum, nature trails and Pioneer and Loyalist memorials. Winter 
Teation facilities include cross-country skiing, snowmobiling, tobogganing, snowshoeing. 
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A maple sugar bush, skating and horse drawn sleigh rides operate at Upper Canada Village. 
A marina and riding stable are operated as concessions on Commission lands. 


HISTORICAL 


Historical, see also Heritage 


416-965-403( 
CULT & REC, ARCHIVES OF ONTARIO acquires significant unpublished documents tc 
preserve Ontario’s historical heritage and to retain information of long-term operationa 
value to government ministries. Obtains from Ontario government agencies through statutory) 
control, important non-current records, and from other sources through donation o1 
purchase, any important historical manuscripts, maps, pictures, photographs, early newspa: 
pers. Maintains a conservation laboratory for document restoration of archives’ holdings 
Operates a public reading room for those doing historical, administrative, legal or othe 
research. Welcomes information on the location of historical material. Also advises anc 
assists ministries and agencies on economic and efficient records management, forms control 
microrecording, correspondence, reports. Coordinates Records Management training courses 
(965-2187). 


416-965-763: 
CULT & REC, HERITAGE ADMIN BR, ARCHITECTURAL Conservation Sectiot 
provides technical support for Ontario Heritage Foundation grants or loans to encourag 
architectural conservation or preservation of buildings of historical and/or architectura 
significance. Helpful advice on preservation is offered to organizations and individuals 
including assistance with the establishment of local architectural conservation advisor 
committees and programs. See also Cult & Rec: Heritage Admin Br Museums and Heritagi 
Admin Br Historical for other activities of the branch. 


416-965-402 
CULT & REC, HERITAGE ADMIN BR, HISTORICAL Section provides technica 
support for the Ontario Heritage Foundation in preserving heritage buildings and in erectin 
commemorative plaques to subjects of province-wide importance. Gives grants to loca 
heritage groups and to assist with erection of local plaques. Administers the Ontario Heritag 
Foundation grants program aiding historical publications (e.g. local histories). See also Cult ¢ 
Rec: Heritage Admin Br Museums and Heritage Admin Br Architectural for other activiti¢ 
of this branch. ) 


416-965-572 
CULT & REC, HERITAGE TRUST BR develops the arrangements and agreements leadin 
to the acquisition by the Ontario Heritage Foundation through donation or purchase, © 
buildings of historical or architectural value, parkland of scenic, recreational or archaec 
logical interest, items of archaeological importance, conservation easements on such propert 
and works of art. Following acquisition, arrangements are made for architectural consem 
ation or restoration where necessary, as well as for custody, use or display. 


416-965-448 
CULT & REC, HISTORICAL PLANNING AND RESEARCH BR provides research at 
information on historical and archaeological resources necessary in the planning af 
development of Ontario government programs, e.g. environmental assessments involvit 
heritage landscapes. Provides the Ontario Heritage Foundation with professional archae 
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logical assistance (e.g. granting program). Answers inquiries about archaeological licences. 
Contact Regional Archaelogists (South Central Region, Toronto 965-8258). 


705-526-7838 
CULT & REC, HURONIA HISTORICAL PARKS. The Ministry operates & maintains 
historic sites at Midland, Sainte Marie among the Hurons and at Penetanguishene, the 
Historic Naval & Military Establishments. Ste-Marie, once a 17th century French Jesuit 
mission, has been reconstructed on its original site. The Naval & Military Establishments is a 
restored & reconstructed 19th century British naval base & military garrison. Both are open 
to the public mid-May to Labour Day; Ste Marie is open until the Canadian Thanksgiving. 
The historical attractions are operated to promote an appreciation of the native Indian, 
French & British heritage of the Huronia. Costumed staff demonstrate skills & crafts of the 
Tas. A resource library, open to the public by appointment, provides information on sites 
lanning & programming. Contact Huronia Historical Parks, P.O. Box 160, Midland, Ont. 
4R 4K8 (705-526-7838). 


416-965-6621 
ULT & REC, MULTICULTURAL DEVELOPMENT BR develops and supports 
rograms aimed at improving intergroup and race relations which may include: learning 
bout and appreciating different ethnocultural groups in Ontario; encouraging information 
haring through intercultural workshops; assisting the development within institutions of a 
€nsitivity to cultural differences in overcoming barriers to service delivery; assisting 
thnocultural groups to improve their organizational and leadership skills to enable them to 
lly participate in Ontario society. Consultative services, publications, films, tapes and 
Be cttural development grants are available. Contact field offices or the main office. The 
ranch assists in the multicultural history project (965-0212) sponsored by the ministry & 
nded by Wintario. Project will collect, catalogue & preserve historical material on Ontario 
thnocultural groups and will make it accessible through the Archives of Ontario. 


| 807-577-8461 
ULT & REC, OLD FORT WILLIAM, one of the historic sites operated by the ministry, is 
‘Teconstruction of the original Fort William as it was in the period 1803-1821. The original 
ort was the inland headquarters of the North West Company and the focal point of the 
jompany’s operations and vast explorations. Each summer it was the temporary home of 
(000 or more voyageurs, clerks, natives and North West Company partners who assembled 
lere for the Great Rendezvous. Today, the visitor is invited to venture into the past’ to 
‘perience life as it was in this colourful era. Old Fort William is a living historical 
ymmunity and, as such, it offers the visitor a wide range of experiences. Open to the public 
lay-October. Contact Old Fort William, Vickers Heights P.O., Thunder Bay, Ontario POT 
£9, telephone 807-577-8461. 


| 416-965-9504 
ULT & REC, ONTARIO HERITAGE FOUNDATION advises the Minister of Culture & 
ecreation on issuing archaeological licences and on designating significant sites. Provides 
ants to encourage innovative new work in archaeology and to help complete artifact 
‘alysis. Provides grants or loans for architectural conservation to encourage renovation of 
ildings of historical or architectural significance. Erects historical plaques which recognize 
ople, places, buildings and events of significance to the history of the province. Acquires, 


: ally by donation, heritage properties, parkland, works of art and historical artifacts. 
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416-487-614: 
CULT & REC, ONTARIO HISTORICAL STUDIES SERIES Project produces comprehen 
sive, scholarly and readable books on the historical development of Ontario. The series i 
divided into six parts: Bibliography of Ontario History; Biographies of major Premiers 
Historical Atlas; Theme studies on aspects of Ontario’s economic, social, political an 
cultural development; General history; and Oral history featuring interviews with people wh« 
have played a key role in Ontario’s development. The series receives financial suppor 
from the Ministry of Culture and Recreation. 


HOISTING PLANTS 


416-965-418 
CCR, OPERATING ENGINEERS BR promotes safety in the operation of power plants b 
examining, certifying and issuing licences to operators of steam, refrigeration, compresso 
and hoisting plants. Certification is based upon the potential operational hazard of th 
compressor or crane. 


HOLIDAYS 
Holidays, see Labour Employment Standards Br, also Sol Gen Retail Business Holidays Act 


HOME CARE PROGRAM 


416-965-216 
HEALTH, COMMUNITY HEALTH, HOME CARE PROGRAM provides health service 
at the local level to insured Ontario residents in their home upon recommendation of 
doctor. Services include nursing, physiotherapy, occupational therapy, medical and socit 
work, drugs and medical supplies, meals-on-wheels, and homemaking. Contact Queen’s Par 
or local Board of Health. 


HOME ECONOMICS 

AG & FOOD, COLLEGES OF AGRICULTURE offer courses in farm managemen 
agricultural production, agricultural laboratory technology, home economics or food servit 
supervision, food and fashion, animal health, equine technology, agricultural busine 
management. They also conduct agricultural research for the ministry. For further inform: 
tion: Centralia College in Huron Park (519-228-6691), Ridgetown College in Ridgetow 
(519-674-5456), Kemptville College in Kemptville (613-258-3411), New Liskeard College ™ 
New Liskeard (705-647-6701) and University of Guelph in Guelph (519-824-4120). 


416-965-14, 
AG & FOOD HOME ECONOMICS BR helps people in the rural areas, primarily women, 
develop an appreciation of ideals and standards for successful home and family living; giv 
training in home economics and stimulates women to become local leaders. 


HOME OWNERSHIP MADE EASY 


416-965-98 
HOUSING, LAND MARKETING & SURVEYS BR, AHOP-HOME. Ontario’s Hol 
Ownership Made Easy (HOME) plan is now part of a joint federal-provincial progra 
Provincial grants (of up to $750 in the first year) may be given to purchasers of Assist 
Home Ownership Program (AHOP) qualified units if the purchasers have taken maximt 
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\HOP assistance and are still spending more than 30% of their income on mortgage and 
lunicipal tax payments. Provincial assistance is only available on new houses for which 
uilders had received Central Mortgage & Housing Corporation (CMHC) qualification 
or AHOP-HOME prior to May 1, 1978. Administration of AHOP-HOME is handled by 


-MHC (federal) whose Toronto Regional Office is at 781-2451. Other areas contact local 
MHC office. 


416-965-9728 
[OUSING, TECHNICAL SERVICES DIV coordinates architectural, engineering and 
ppraisal services to the ministry’s Housing Production Division. Its Research & 
evelopment Section (965-9108) carries out special studies on building materials in use, 
nergy conservation measures, etc. The Complaints Section (965-9866) looks after complaints 
om buyers of Home Ownership Made Easy (HOME) houses. There are complaints offices in 
lalvern, Ottawa, and Hamilton. The Chief Architect’s and Chief Engineer’s branch 


inctions are described individually in this index. See Housing, Technical Services Div, 
ranch name. 


IOME RENEWAL 


416-965-2826 
OUSING, COMMUNITY RENEWAL BR (A). This branch administers programs 
signed to upgrade existing housing and to help generate programs that will improve the 
tal environment of these homes. The Ontario Home Renewal Program (OHRP) provides 
-capita grants to municipalities to administer directly as loans to owner-occupants whose 
fisted annual family income is under $12,500. In unorganized territories OHRP is adminis- 


ed through Northern Affairs’ Community Service Offices. See also Housing Community 
Fewal Br (B). 


OME WARRANTIES 


| 


| 


416-922-3005 
yR, HUDAC NEW HOME WARRANTY PROGRAM. The Ontario New Home 
arranties Plan Act which came into effect Dec. 3 1, 1976, requires registration of all builders 
new homes including condominiums and mobile homes with the Housing & Urban 
‘velopment Ass’n. of Canada (HUDAC) New Home Warranty Program, a non-profit 
‘poration. The self-financing program provides a warranty that new and previously 
decupied homes sold after the end of 1976 are free from defects for one year and from 
jor structural faults for an additional four years. The Corporation will handle complaints 
m buyers of new homes, condominiums and mobile homes. Both builders and buyers can 
peal Corporation decisions with the Commercial Registration Appeal Tribunal. 


j 
DMEMAKERS 


imemakers, see Comm Soc Municipal Welfare Consulting Br. 


= FOR SPECIAL CARE 


416-965-508 1 
ALTH, HOMES FOR SPECIAL CARE PROGRAM, Psychiatric Hospitals Branch, 
ases and inspects Homes for Special Care which provide nursing home and residential 
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home care for former patients of Ontario psychiatric hospitals and centres for the mentally 
retarded. Contact local psychiatric hospital. 


416-965-508! 


HEALTH, INSPECTION BR NURSING HOME INSPECTION Services licenses, inspect: 
and investigates complaints about nursing homes. Inspection involves quality and quantity o 
nursing and personal care provided, adequacy of fire and general safety equipment, sanita 
tion. Approves construction plans for new homes. Most nursing home residents are eligibl 
for Extended Health Care (EHC) benefits under the Ontario Health Insurance Plan (OHIP) 
Under the EHC program, chronic care patients in hospitals and psychiatric hospitals ari 
discharged to Homes for Special Care and nursing homes which can better meet thei 
treatment needs while making more hospital beds available. OHIP partially covers cost 0 
treatment. Application for EHC is made through a family doctor. For further information 0: 
EHC contact Health Communications Br, 965-5167. For nursing homes licensing, inspectio: 
and complaints, contact head office or regional offices (in Toronto, 965-4690). For approve 


for development of new beds contact Institutional Division, 965-8079. 


416-965-933 


HEALTH, ONTARIO DRUG BENEFIT, administered by the Drugs & Therapeutics Bi 
provides prescribed drugs free to senior citizens (65 or older) who receive Old Age Securit 
(OAS) or who have resided in Ontario for the past 12 months & are Canadian citizens ¢ 
landed immigrants; to recipients of Family Benefits (FBA), General Welfare (GWA) an 
vocational rehabilitation assistance, Homes for Special Care & Extended Health Care benefit 
& special insulin assistance. The Ontario Senior Citizens’ Privilege Card entitles eligib 
patients to drug benefit. Federal OAS pensioners automatically get this card; those over ¢ 
who are not OAS pensioners must apply. Forms available at most pharmacies or writ 
Ministry of Health, Drug Benefit, Queen’s Park, Toronto M7A 283. FBA (includes the blir 
& disabled), GWA & other recipients are issued monthly cards. Drugs must be listed in tl 
Drug Benefit Formulary (for quality & cost control), prescribed by a doctor or a dentist | 
obtained in Ontario. | 

; 


HOMES FOR THE AGED ) 

416-965-16 
COMM SOC, SENIOR CITIZENS BR and Office on Aging, in cooperation with municipa 
ties, public and private charitable organizations, develops policy on and subsidizes Hom 
For The Aged, residential care, extended care, foster or satellite homes and social services 1 
senior citizens. Subsidy is in the form of capital and operating grants. Assists in commun: 
outreach programs and alternatives to institutional care projects, e.g. meals-on-wheels, 4 
care, vacation care. Other programs include: capital and operating grants for Elderly Perse 
Centres and senior volunteers. Cooperates with other ministries and groups in retiremé 
planning. Conducts Long-Term Study on Aging (965-5103). Provides grants for research 
aging and related facilities including the J. W. Crane Memorial Library of Geriatrics 4 
Gerontology (367-8867). Contact district office. 


HOMICIDES 


416-965-1: 


SOL GEN, FORENSIC PATHOLOGY BR assists in determining the cause of deaths 
unusual circumstances and in unveiling concealed homicides through autopsies and biolog: 
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and other techniques of forensic science. Supervises regional pathologists. Supports 
pathologists’ and law enforcement officers’ continuing education in legal medicine and 
investigations of sudden deaths. 


HONEY 


Honey, see Farm Products 


HORSE 


Horse, see also Livestock 


416-965-5841 
AG & FOOD, VETERINARY SERV BR, REGULATORY AND COMMUNICABLE 
DISEASES Section administers the Acts concerning these veterinary requirements: 
vaccination of cattle to control brucellosis, licences for livestock community sales and those 
nvolved in disposing of dead animals. Compensates owners of livestock that are destroyed by 
abies. Provides consultative service to practising veterinarians and producers of cattle. sheep 
ind swine. Provides grants to finance veterinary service in designated areas where livestock 
arms are sparsely located. Inspects and issues licences to riding horse establishments, dog 
en and suppliers of laboratory animals. Licenses those other than pharmacists & veteri- 


arians who sell livestock medicine. Requires registration of facilities that use animals for 
esearch. 


| 
! 


416-963-0520 
: ONTARIO RACING COMMISSION (ORC) promotes the proper management of 


rse racing and the orderly behaviour and integrity of participants. Issues licences to partici- 
* and encourages the improvement of the quality of horses that race. Contact Judges and 
ewards at race tracks or the head office of the Ontario Racing Commission. 


(ORTICULTURAL 


| 416-965-1091 
G & FOOD, AGRICULTURAL AND HORTICULTURAL SOCIETIES BR gives 


jants to all the agricultural societies in Ontario for exhibitions, fairs, crop competitions, 
\provements to buildings and grounds, commercial and educational displays. Also gives 
Nts to horticultural societies and plowing matches. The branch is the headquarters of the 


atario Plowmen’s Association which sponsors the International Plowing Match and Farm 
lachinery Show. 


416-562-4141 
‘3 & FOOD, HORTICULTURAL RESEARCH INSTITUTE OF ONTARIO conducts 
tticultural research to increase production and develop new varieties of fruit, vegetables 
d wine. It also aids growers of ornamental plants, food processors and the wine industry. 
e Institute provides propagating material (cuttings, etc.) to growers and nurseries. 


416-965-1081 
AT & FOOD, SOILS AND CROPS BR provides information at local offices throughout the 


vince on production of field, greenhouse and horticultural crops. Information is available 
pommercial growers On restrictions in use of pesticides. Administers the Weed Control Act. 


luiries on household and urban growing should be referred to the Agricultural & Horticul- 
; Societies Br at 965-1091. 


4 
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416-527-115 
CULT & REC, ROYAL BOTANICAL GARDENS (RBG) in Hamilton consists of 200 
acres of developed gardens and natural areas, 27 miles of interpretive nature trail 
Educational programs range from courses on horticulture and botany, design with plar 
material, to credit courses at universities. The RBG also offers the public extensive horticu 
tural information on ornamental, native and poisonous plants, edible and poisonot 
mushrooms, and information on ornithology. Tours can be arranged. Participates i 
Outreach Ontario and Festival Ontario. 


416-965-674 
GOVT SERV, PROPERTY MANAGEMENT BR provides operation and maintenanc 
services to Government-owned and leased premises including repairs, housekeeping, horticu 
tural services, moving and bulk parking allocation, elevator maintenance. Ensures safety 1 
government buildings and on construction sites; coordinates displays by various ministries 1 
exhibitions at the London, Ottawa and Thunder Bay government buildings; coordinate 
tenders and administers catering contracts for cafeterias and vending machines 
government and court house offices. It is also responsible for the reservation and use ¢ 
committee rooms in the Macdonald Block (Phone: 965-1109). 


416-356-224 
NAT RES, NIAGARA PARKS COMMISSION in Niagara Falls, Ontario operates a - 
kilometre system of parks along the Niagara River including recreation areas, scenic attra 


tions, historic sites. The Niagara Parks Commission also runs a Horticultural School. 


HOSPITALITY FUND 


416-965-12 
GOVT SERV, PROTOCOL SERVICES Protocol Section answers inquiries from oth 
branches, agencies and the public about protocol procedures and social etiquette. Arrang 
official Ontario ceremonies, conferences and special events. A government hospitali 
fund provides resources to host hospitality functions (e.g. luncheons, dinners, receptior 
where the government officially welcomes visitors from outside Ontario who attend natior 
or international events. Request for assistance should be in writing to: The Minister 
Government Services, Queen’s Park, Toronto. See also Govt Serv Protocol Servic 
Recording Office, also Scrolls Section. 


HOSPITALS 


416-965-81 
HEALTH, DATA DEVELOPMENT AND EVALUATION BR is responsible to all lev 
of the health care sector engaged in the planning and evaluation process for the identificati 
interpretation and provision of health and socio-economic information in areas such as hea 
care utilization, monitoring of health care payment systems, regional distribution of hea 
care services, and health care statistics related to hospitals and other medical and health ¢ 
institutions. 


416-965-8 
HEALTH, INSTITUTIONAL OPERATIONS BR develops and evaluates guidelines for 
effective and efficient operation of hospitals and other health care institutions in order 
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equitably distribute finite amount of 


operating funds available for such institutions. Also 
provides consultative and advisory serv 


ices when necessary. 


416-965-8015 
HEALTH, INSTITUTIONAL PLANNING BR reviews and approves plans for 
construction and renovation of hospitals. Administers capital financial assistance of approved 
projects and conducts research on development of efficient and economical facilities. For 
information on hospital statistics 


» contact Health Data Development and Evaluation Branch 
Tel. 965-8163. 
416-965-6234 
EALTH, PSYCHIATRIC HOSPIT 


ALS BR is responsible for administering Provincial 
sychiatric Hospitals. Contact local psychiatric hospital. 


416-965-8019 


ms improvement, and coordinates the 
nformation System considering security 
andards for a health data base. Develops 
ospitals. Has coordinators for particular 
s, public health, medical insurance, drug 


olicy and control of computer applications in h 


| 416-965-0204 
ABOUR, ONTARIO LABOUR RELATIONS BOARD administers those sections of the 
lowing acts which establish collective bargaining rules: Ontario Labour Relations Act for 
aployers & employees in the private sector within provincial jurisdiction; Hospital Labour 
Sputes Arbitration Act for employees in hospitals; Colleges Collective Bargaining Act. 
so administers unfair declarations of strikes and lockouts and consents to prosecute under 
° School Boards and Teachers Collective Negotiations and Provincial Schools Negotiations 
rts. The Ontario Labour Relations Board deals with certification of employee trade unions 
d construction industry employer organizations; investigates unfair labour practice by 
Hons and employers; rules on the legality of strikes and lockouts; conducts arbitration 


arings for the construction industry. The Board cannot advise on rights and duties in 
ations that may come before it. 


/ 
| 


416-965-5669 
BOUR, ONTARIO LABOUR-MANAGEMENT ARBITRATION COMMISSION 


s, dealing with 
Ployees with collective agreements only, and 
h interest disputes in hospitals under the Hospital Labour Disputes Arbitration Act. 


covering awards throughout Canada. The Ontario Labour-Management 
y bulletin summarizing all awards received by the 
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HOUSEKEEPING 


Housekeeping Services in Government Offices, see Govt Serv Property Management Br 


HOUSING 
Housing, Ministry of, see HOUSING Branch Name. See also HUDAC New Home Warran 
Program. 


HOUSING AUDIT OPERATIONS BR 

416-965-98! 
HOUSING, AUDIT OPERATIONS BR is responsible for the ministry’s audit function. Fi 
a description of the function see first entry under Audit. 


HOUSING AUTHORITIES 
Housing Authorities, see Housing OHC Housing Operations Br (Ontario), also Housi 
OHC Operational Planning Br 


HOUSING COMMUNICATIONS BR 

416-965-97. 
HOUSING, COMMUNICATIONS BR serves as the information service for the Ministry 
Housing, including such components as Ontario Housing Corporation (OHC), Ontar 
Mortgage Corporation (OMC) and the North Pickering Development Corporation. For 
description of activities see first entry under Information Service. 


HOUSING COMMUNITY HOUSING DIVISION (A) 

416-965-96 
HOUSING, COMMUNITY HOUSING DIVISION (A). The division is involved with t 
delivery of assisted rental housing for families and senior citizens through three branche 
South-West (965-9652), Central-East (965-9640) and North (965-9045). The Senior Citizen 
Family Accommodation Program provides for construction of Family and Senior Citiz 
Units where requested by municipalities in accordance with need. Rural & Native Housi 
Program provides mortgage geared-to-income housing mostly to native peoples in rul 
and remote areas. Community Sponsored Housing Program encourages community grow 
and municipalities to form non-profit housing corporations (cooperatives) to build al 
operate low-cost rental housing for low and moderate income persons. Provincial fun 
complement federal assistance. A sliding-scale rent-reduction grant is available to organiz 
tions whose units are rented to those who qualify for rent supplement. See also Housif 
Community Housing Division (B) for information on other programs. 


HOUSING COMMUNITY HOUSING DIVISION (B) ; 
416-965-96 
HOUSING, COMMUNITY HOUSING DIVISION (B). The division is involved with t 
delivery of assisted rental housing for families and senior citizens through three branche 
South-West (965-9652), Central-East (965-9640) and North (965-9045). Under the Re 
Supplement Program private landlord offers up to 25% of units to house tenants select 
from Ontario Housing Corporation (OHC) waiting lists. Tenant pays rent-geared-to-incom 
OHC pays subsidy to landlord. Under the Private Assisted Rental Program, private landlo 
designs, constructs, owns and operates the project. Landlord makes available for a minimv 
of 15 years up to 100% of the units for rental to applicants from OHC waiting lists. Tena 
pays rent-geared-to-income. Applicants in Metro Toronto contact Housing Registry, 
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9915. Elsewhere contact local OHC office or Housing Authority. See also Housing, 
Community Housing Division (A) for information on other programs. 


HOUSING COMMUNITY LAND DEVELOPMENT BR 

416-965-0250 
HOUSING, COMMUNITY LAND DEVELOPMENT BR develops and services land for 
the Ministry. Provides development services for municipalities on a fee basis when requested. 
Administers the Municipal Land Development Program which provides information and 
assistance to municipalities in assembly and servicing of land. The branch is also responsible 
for monitoring the interim management of land owned by Ontario Housing Corporation 
which is undertaken by the Ministry of Government Services. 


HOUSING COMMUNITY PLANNING ADVISORY BR 

416-965-3352 
HOUSING, COMMUNITY PLANNING ADVISORY BR is responsible for the actual 
promotion of community planning by providing services and advice to municipalities, the 
development industry and the public. Administers a program of grants which provides 
financial aid to smaller municipalities (pop. 10,000 or less) for the development of locally 
oriented community planning programs. These include: preparing or updating official plans 
and zoning bylaws, assistance to regional, county or district governments in preparing land 
severance policies, funding preparation of required secondary plans, funding planning 
programs for unorganized territories, funding strategy plans for municipalities not included in 
a defined planning area. Municipalities must contact regional offices to apply for grants. 
Municipalities are responsible for designating sites for mobile homes by passing zoning 
bylaws under the Planning Act. 


HOUSING COMMUNITY RENEWAL BR (A) 

416-965-2826 
HOUSING, COMMUNITY RENEWAL BR (A). This branch administers programs 
designed to upgrade existing housing and to help generate programs that will improve the 
total environment of these homes. The Ontario Home Renewal Program (OHRP) provides 
per-capita grants to municipalities to administer directly as loans to owner-occupants whose 
adjusted annual family income is under $12,500. In unorganized territories OHRP is adminis- 
tered through Northern Affairs’ Community Service Offices. See also Housing Community 
Renewal Br (B). 


HOUSING COMMUNITY RENEWAL BR (B) 

416-965-2826 
HOUSING, COMMUNITY RENEWAL BR (B). This branch administers programs 
designed to improve downtown or business districts. Section 361 of the Municipal Act 
permits concerned businessmen to establish improvement areas and raise funds to improve 
and beautify municipally owned lands, buildings and structures in the area. The Ontario 
Downtown Revitalization Program helps municipalities with a maximum population of 
125,000 to receive public investment for ‘seeding’ projects to restore confidence in a 
community’s core area. Subject to availability funds are provided by the province in the form 
of partially recoverable loans up to a maximum two-thirds of the approved cost of the project. 
See also Housing, Community Renewal Br (A). 
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HOUSING CORPORATE SECRETARY 

416-965-9798 
HOUSING, CORPORATE SECRETARY’S Office provides corporate secretarial services to 
Boards of Directors of all Crown Agencies of the Ministry (Ontario Housing Corporation, 
Ontario Student Housing Corporation, Ontario Mortgage Corporation and North Pickering 
Development Corporation). Receives resolutions from municipalities requesting participation 
in various housing and related programs of the Ministry. 


HOUSING FINANCE BR 

416-965-9762 
HOUSING, FINANCE BR supplies the ministry with financial management services. Fora 
description of activities see first entry under Accounting. 


HOUSING LAND MARKETING & SURVEYS BR AHOP-HOME 

416-965-9838 
HOUSING, LAND MARKETING & SURVEYS BR, AHOP-HOME. Ontario’s Home 
Ownership Made Easy (HOME) plan is now part of a joint federal-provincial program. 
Provincial grants (of up to $750 in the first year) may be given to purchasers of Assisted 
Home Ownership Program (AHOP) qualified units if the purchasers have taken maximum 
AHOP assistance and are still spending more than 30% of their income on mortgage and 
municipal tax payments. Provincial assistance is only available on new houses for which 
builders had received Central Mortgage & Housing Corporation (CMHC) qualification 
for AHOP-HOME prior to May 1, 1978. Administration of AHOP-HOME 1s handled by 
CMHC (federal) whose Toronto Regional Office is at 781-2451. Other areas contact local 
CMHC office. 


HOUSING LAND MARKETING & SURVEYS BR LAND 

416-965-9819 
HOUSING, LAND MARKETING & SURVEYS BR, Land Marketing Program. Land 
developed by the Ministry (or through federal-provincial partnerships) will be sold to builders 
for cash. Whenever possible ’no frill’ modest housing will be constructed and sold by builders 
who will be required to arrange their own financing through private lending institutions. 


HOUSING LAND MARKETING & SURVEYS BR MARKETING 

416-965-9834 
HOUSING, LAND MARKETING & SURVEYS BR, Marketing Surveys. The branch 
carries out Municipal Housing Studies (MHS) for municipalities under 10,000 in population 
that wish to use the Ministry’s services. A MHS, combining the old Need and Demand 
Survey (NDS) and Municipal Housing Policy Statement, (MHPS) is a study of the total 
housing market of a municipality and is a prerequisite for all Provincial Assisted Housing 
Programs. 


HOUSING LEGAL SERVICES BR 

416-965-9849 
HOUSING, LEGAL SERVICES BR provides legal services for all branches of the Ministry 
of Housing including the Ontario Housing Corporation and the Ontario Mortgage Corpora- 
tion. For a description of activities see first entry under Legal Services. 
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HOUSING LOCAL PLANNING POLICY BR 

416-965-5890 
HOUSING, LOCAL PLANNING POLICY BR researches, develops policy, and 
recommends community planning standards to apply at the local government level (munici- 
palities), consistent with provincial objectives. Local planning activities include urban 
subdivision design, land use planning related to aircraft noise, official plan social service 
policies, noise control through planning, public participation. 


HOUSING MANAGEMENT PLANNING & EVALUATION BR 

416-965-9788 
HOUSING, MANAGEMENT PLANNING & EVALUATION BR, part of the Policy & 
Program Development Secretariat, ensures that the ministry has a comprehensive planning 
and evaluation system so that its resources are efficiently utilized. Coordinates development 
of multi-year plan, estimates and management-by-results statements. Maintains and analyzes 
information to accurately reflect present and future environment for the development of 
appropriate programs. Surveys & Statistical Analysis Section (965-7025) furnishes 
background data for policy development. Administers the municipal housing policy program 
which provides grants and technical analysis to municipalities for local housing policy 
statements. 


HOUSING MANAGEMENT SYSTEMS BR 

416-965-9905 
HOUSING, MANAGEMENT SYSTEMS BR provides management consulting, systems 
development and data processing services to the Ministry and its agencies. This includes 
records management, forms design and control, manuals management. In the process works 
closely with other ministries and agencies of the provincial government. 


HOUSING NIAGARA ESCARPMENT DEVELOPMENT CONTROL 
416-681-1555 
HOUSING, NIAGARA ESCARPMENT DEVELOPMENT CONTROL Hearing Office in 
Burlington conducts hearings on appeals from decisions made by the Niagara Escarpment 
Commission. 


HOUSING NORTH PICKERING 
416-965-9168 
HOUSING, NORTH PICKERING DEVELOPMENT CORPORATION is the Crown 
agency responsible for community planning and development of the new community at 
North Pickering. 


HOUSING NORTH PICKERING LAND ACQUISITION 
| 416-294-9176 
HOUSING, NORTH PICKERING LAND ACQUISITION and Management Br is respon- 
sible for acquiring and managing the Government-owned land within the North Pickering 
planning area on an interim basis pending future development and serves former property 


owners in North Pickering as well as tenants leasing Government-owned property. 
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HOUSING OFFICIAL PLANS BR 

416-965-6418 
HOUSING, OFFICIAL PLANS BR processes and recommends for approval by the 
Minister of Housing all official plans and offical plan amendments submitted by municipali- 
ties. Answers inquiries from municipalities and the public on land use planning matters. 


HOUSING OHC COMMUNITY RELATIONS 

416-965-9724 
HOUSING, OHC, COMMUNITY RELATIONS SECTION of the Operational Planning 
Branch acts as a resource to community relations workers in the field to assist with social 
problems as well as recreation for families and senior citizens in Ontario Housing 
Corporation (OHC) accommodation. Also works to help residents integrate into the 
community. 


HOUSING OHC HOUSING OPERATIONS BR 

416-965-9733 
HOUSING, OHC, HOUSING OPERATIONS BR (Ontario) provides direction to 53 
Housing Authorities and 7 Direct Management Operations in all matters relating to Ontario 
Housing Corporation’s (OHC’s) rent-geared-to-income program. Low income housing, as the 
program has come to be known, is available in all major cities and most towns throughout 
Ontario. Tenant applications and complaints are made to the local housing manager. See also 
Housing Operations Branch (Metro), Tel. 965-9434. 


HOUSING OHC HOUSING OPERATIONS BR (METRO) 

416-965-9434 
HOUSING, OHC, HOUSING OPERATIONS BR (METRO) provides direction to Metro 
Toronto district offices in all matters relating to Ontario Housing Corporation's (OHC’s) 
rent-geared-to-income program. Tenant applications are made to Housing Registry (965- 
9915). Complaints should first be directed to on-site project manager. Tenant Inquiry Board 
(789-7901) operates a 24 hour maintenance service for after-hour maintenance problems. 


HOUSING OHC MAINTENANCE ENGINEERING 

416-965-9098 
HOUSING, OHC, MAINTENANCE ENGINEERING Br is responsible for the design and 
construction for modernization and improvement, and to advise on maintenance matters for 
Ontario Housing Corporation (OHC) rent-geared-to-income buildings. 


HOUSING OHC OPERATIONAL PLANNING BR 

416-965-9810 
HOUSING, OHC, OPERATIONAL PLANNING BR performs policy development and 
program evaluation with respect to public housing management, including community 
relations and tenant placement. Also administers appointments to local Housing Authorities 
and coordinates preparation and revision of management and training manuals and 
handbooks. See also Housing OHC Community Relations Section. 


HOUSING OHC TENANT PLACEMENT 

416-965-9868 
HOUSING, OHC TENANT PLACEMENT accepts and processes applications for rent 
geared-to-income housing within Metropolitan Toronto. Tenant applications accepted im 
person or by mail addressed to Housing Registry, Ontario Housing Corporation, 101 Bloor 
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St. W., Toronto (965-9915). Applicants must have 12 months continuous residency within 
Metro Toronto in the past 5 years. Rent-geared-to-income program provides accommodation 
for families but will consider senior citizens and persons with permanent physical disability. 
Housing is offered to families in greatest need when vacancies occur. 


HOUSING ONTARIO HOUSING ACTION PROGRAM 

416-965-6418 
HOUSING, ONTARIO HOUSING ACTION PROGRAM (OHAP) which was established 
to expedite production and stabilize costs of new housing especially for lower and moderate 
income families, ended on March 31, 1978. Ongoing work under existing OHAP agreements 
will be coordinated by the Development Control Section, Operations & Development Br of 
the Plans Administration Division. 


HOUSING ONTARIO MORTGAGE CORPORATION 

416-965-9135 
HOUSING, ONTARIO MORTGAGE CORPORATION provides mortgage financing to 
builders for construction of new housing under the Ministry’s programs. Interest rates are 
below market rates on new housing. Low to middle income buyers who meet government 
criteria assume mortgages when purchasing their homes. 


HOUSING OPERATIONS & DEVELOPMENT CONTROL BR 

416-965-6418 
HOUSING, OPERATIONS & DEVELOPMENT CONTROL BR administers Minister’s 
zoning order, validation, part-lot control and road closing applications. Comments to the 
Ontario Municipal Board on municipal zoning bylaws. Administers land severance applica- 
tions for Northern Ontario. Processes appeals to the Niagara Escarpment Development 
Control Regulations. Coordinates the delegation of Minister’s powers to local jurisdictions. 
Provides technical information, administrative support and statistical monitoring for the 
Plans Administration Div. 


HOUSING PERSONNEL BR 

416-965-9401 
HOUSING, PERSONNEL BR performs the personnel functions for the Ministry of 
Housing. Ontario Housing Corporation (OHC) Housing Operations Br (Metro) performs its 
Own personnel functions (965-9831). For a description of functions see first entry under 
Personnel. 


HOUSING POLICY AND PROGRAM DEVELOPMENT 

416-965-0163 
HOUSING, POLICY AND PROGRAM DEVELOPMENT SECRETARIAT provides 
the ministry with policy development by evaluating and designing alternatives to present 
policies and programs and formulating new approaches so the Ministry pursues goals more 
effectively. Provides intergovernmental liaison to make Ministry aware of and respond to 
changing housing policy and program issues at all levels of government (965-7867). See 
also Housing, Management Planning & Evaluation Br, part of the Secretariat listed 
Separately in this Index for other functions. 
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HOUSING PROJECT EVALUATION BR 

416-965-6504 
HOUSING, PROJECT EVALUATION BR coordinates technical, municipal and public 
review and evaluation of the Ministry’s land development projects. Present projects include 
Townsend in Haldimand-Norfolk, Malvern in Metro Toronto, Saltfleet near Hamilton and 
various development and redevelopment proposals. 


HOUSING PROJECT PLANNING BR 

416-965-1637 
HOUSING, PROJECT PLANNING BR provides comprehensive planning services to the 
Ministry on land development and other specific planning projects, based upon thorough 
physical, social, economic, environmental and engineering analysis. Present projects include 
Townsend in Haldimand-Norfolk, Malvern in Metro Toronto and Saltfleet near Hamilton, in 
addition to preparation of detailed urban designs for other development and redevelopment 
_ proposals. The branch ensures that the interests of other ministries and levels of government 
and the public are taken into account as they relate to these projects. A Planning Group in 
the branch provides planning information on these projects to housing production agencies, 
Members of Provincial Parliament, government agencies and the public. 


HOUSING REGISTRY 
Housing Registry, see Housing OHC Tenant Placement Br. 


HOUSING SUBDIVISIONS BR 

416-965-6418 
HOUSING, SUBDIVISIONS BR implements Ministry program designed to provide 
adequate housing within a sound planning framework. The province is responsible for 
approving plans of subdivisions and condominiums across Ontario (except where approval 
power has been delegated to a regional municipality). The branch ensures that these decisions 
conform to local, provincial and federal policies. 


HOUSING SUPPLY & SERVICES BR 

416-965-9713 
HOUSING, SUPPLY & SERVICES BR supplies the Ministry of Housing, Ontario Housing 
Corporation, Ontario Mortgage Corporation and North Pickering Development Corporation 
with administrative services, including purchasing (965-9749). For a description of functions 
see first entry under Administrative Services. 


HOUSING TECHNICAL SERVICES DIV 

416-965-9728 
HOUSING, TECHNICAL SERVICES DIV coordinates architectural, engineering and 
appraisal services to the ministry’s Housing Production Division. Its Research & 
Development Section (965-9108) carries out special studies on building materials in use, 
energy conservation measures, etc. The Complaints Section (965-9866) looks after complaints 
from buyers of Home Ownership Made Easy (HOME) houses. There are complaints offices 
in Malvern, Ottawa, and Hamilton. The Chief Architect’s and Chief Engineer’s branch 
functions are described individually in this index. See Housing, Technical Services Div, 
branch name. 
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HOUSING TECHNICAL SERVICES DIV ARCHITECT’S BR 

416-965-9929 
HOUSING, TECHNICAL SERVICES DIV, ARCHITECT’S BR. The Chief Architect’s Br 
provides architectural design, administrative and consultation services to the Ontario 
Housing Corporation housing production branches, the Ministry of Housing and Ontario 
Mortgage Corporation on all housing programs. 


HOUSING TECHNICAL SERVICES DIV ENGINEER’S 

416-965-9616 
HOUSING, TECHNICAL SERVICES DIV, ENGINEER’s BR. The Chief Engineer’s Br 
ensures that all Ontario Housing Corporation (OHC) projects constructed under the Assisted 
Rental Housing programs comply with building code and OHC requirements. Ensures that 
site grading and site servicing of subdivisions developed under the Land Sales program 
comply with municipal subdivision requirements. This involves engineering reviews of 
drawings and field supervision. 


HUDAC NEW HOME WARRANTY PROGRAM 


416-922-3005 
CCR, HUDAC NEW HOME WARRANTY PROGRAM. The Ontario New Home 
Warranties Plan Act which came into effect Dec. 31, 1976. requires registration of all builders 
of new homes including condominiums and mobile homes with the Housing & Urban 
Development Ass’n. of Canada (HUDAC) New Home Warranty Program, a non-profit 
corporation. The self-financing program provides a warranty that new and previously 
unoccupied homes sold after the end of 1976 are free from defects for one year and from 
major structural faults for an additional four years. The Corporation will handle complaints 
from buyers of new homes, condominiums and mobile homes. Both builders and buyers can 
appeal Corporation decisions with the Commercial Registration Appeal Tribunal. 


HUMAN RIGHTS 


416-965-6841 
ONTARIO HUMAN RIGHTS COMMISSION administers the Ontario Human Rights 
Code to achieve equal treatment for all people in the areas of employment, housing, public 
accommodation, services and facilities such as hotels and restaurants, and related advertising, 
regardless of race, creed, colour, age, sex, marital status, nationality, ancestry or place of 
origin. Investigates and conciliates complaints of discrimination. Promotes public education 
to eliminate prejudice and provides publications on human rights. Undertakes resolution of 
community problems involving race and ethnic relations when tensions threaten to erupt into 
violence. The Commission reports to the Legislature through the Minister of Labour. 
Contact regional offices. 


HUMAN TISSUE GIFT ACT 
Human Tissue Gift Act, see Sol Gen Chief Coroner’s Office. 
| 
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| 416-965-597] 
G & FOOD, LIVESTOCK BR promotes production of livestock and high quality livestock 
droducts through extension and improvement programs, and grants for Ontario producers. 
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Maintains laboratories where milk samples are tested for butterfat content and a laboratory 
where feed samples are analyzed. This branch is responsible for acts affecting livestock 
producers, e.g. the Hunter Damage Compensation Act, the Artificial Insemination of 
Livestock Act and the Beef Cattle Marketing Act. The Artificial Insemination of Livestock 
Act requires licences for persons acting as artificial inseminators or conducting an insemi- 
nating or a semen producing business. Under the Provincial Auctioneers Act the branch 
issues licences to sell pure-bred livestock by public auction in Ontario. 


HUNTING 


Hunting, see also Hunter Damage Compensation. 


416-965-2761 
NAT RES, FINANCIAL SERVICES BR, besides the financial management and accounting 
functions as outlined in the first entry under Accounting, 1s responsible for budget 
preparation and control, development of accounting and costing systems, financial and cost 
analyses, pre-audit controls and procedures. Prepares claims under federal-provincial 
agreements; controls collateral securities and collects records and reports on revenue from 
timber operations, sales and leases of Crown land, mining operations, provincial parks 
operations, fish and wildlife licences and sundry other cash receipts. To secure hunting 
licence contact 965-2814 or regional or district offices. 


416-965-2745 
NAT RES, PARK MANAGEMENT BR manages provincial parks, canoe routes, water 
access points, snowmobile trails, waterfowl hunting areas. Also manages campgrounds, trails 
and park concessions. Cooperates with federal government and municipalities to plan parks. 
For general information on parks contact 965-3081 and for park vacancy reports during 
the summer months call 967-0427 8:00 a.m. to midnight. Also contact district offices. 


416-965-4251 
NAT RES, WILDLIFE BR manages Ontario’s wildlife resources: manages habitat; reviews 
and recommends management practices and policy; recommends and enforces related (e.g. 
hunting) laws and regulations; manages big game, upland game, waterfowl and endangered 
species. Measures hunter participation and harvest; operates Provincial Wildlife Areas 
for wildlife-oriented recreation. Reviews land use planning and resources development in 
Northern Ontario to ensure that wildlife interests are considered. Conducts research on 
wildlife management, diseases and behavior (Maple, 832-2761). Fur Section (965-3345) 
regulates use of furbearers; licenses fur buyers and tanners. Resources Development Section 
(965-3345) administers resource development agreement between Ontario Ministry of 
Natural Resources and the federal Department of Indian Affairs to develop Ontario’s 
renewable natural resources for the improvement of the social and economic status of native 
peoples. Contact regional or district offices. 


HURONIA 


705-526-7838 
CULT & REC, HURONIA HISTORICAL PARKS. The Ministry operates & maintains 
historic sites at Midland, Sainte Marie among the Hurons and at Penetanguishene, the 
Historic Naval & Military Establishments. Ste-Marie, once a 17th century French Jesuit 
mission, has been reconstructed on its original site. The Naval & Military Establishments is a 
restored & reconstructed 19th century British naval base & military garrison. Both are open 
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to the public mid-May to Labour Day; Ste Marie is open until the Canadian Thanksgiving. 
The historical attractions are operated to promote an appreciation of the native Indian, 
French & British heritage of the Huronia. Costumed staff demonstrate skills & crafts of the 
eras. A resource library, open to the public by appointment, provides information on sites 
planning & programming. Contact Huronia Historical Parks, P.O. Box 160, Midland, Ont. 
L4R 4K8 (705-526-7838). 


HYDRAULIC 


416-965-1271 
NAT RES, ENGINEERING SERVICES BR is responsible for design, construction and 
maintenance of dams, docks and other hydraulic structures and improvements. Does special 
engineering, water management, shoreline management and hydrology studies. Also coordi- 
nates road programs and manages vehicle fleet and equipment for the Ministry. Administers 
The Lakes and Rivers Improvement Act which regulates the construction and operation of 
dams and diversions in the province. 


HYDRO 
Hydro, see Ontario Hydro 


HYDROLOGY 


416-965-2105 
ENV, WATER RESOURCES BR HYDROLOGY & Monitoring Section coordinates water 
quality and quantity programs related to lakes and other inland waters. Provides geotechnical 
support for ministry hydrogeological and ground water development and protection 
programs. Issues licences to contractors of water wells and participates in policy making and 
application of the water taking permit program. Contact regional office. 
416-965-1271 
NAT RES, ENGINEERING SERVICES BR is responsible for design, construction and 
maintenance of dams, docks and other hydraulic structures and improvements. Does special 
engineering, water management, shoreline management and hydrology studies. Also coordi- 
nates road programs and manages vehicle fleet and equipment for the Ministry. Administers 
The Lakes and Rivers Improvement Act which regulates the construction and operation of 
dams and diversions in the province. 


| 416-248-3661 
TR & COMM, DESIGN & CONSTRUCTION BR develops policy to administer provincial 
toads and highways construction program. Reviews, updates and develops new design and 


pone policies, procedures, specifications, standards and technology for use by 


tegional designer and regional construction; monitors and analyzes their application. 
Provides technical construction expertise to regional offices. Supplies ministry projects with 
special engineering design services, detailed design of electrical facilities and drainage and 
ydrology studies. Reviews contract documents, prepares them for advertising; processes 
contract awards and monitors contract payments. Monitors regions to ensure that policies 
and procedures for administering construction contracts are met. 
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ICE HUTS 


416-965-6967 
ENV, POLLUTION CONTROL BR MUNICIPAL AND PRIVATE Section deals with 
municipal and private sewage, water supply and solid wastes. Provides associated liaison with 
federal agencies including coordination of Central Mortgage and Housing Corporation 
(CMHC) loans and grants to municipalities for sewage and water works, and for the 
collection of derelict motor vehicles. Deals with regulations and standards for pollution 
control relating to septic tanks, derelict motor vehicles, litter, pop bottles, waste disposal sites, 
sewage sludge (especially in the Great Lakes), boating and ice huts. Also deals with the 
provision of safe drinking water. Contact regional office. 


416-965-5115 
ENV, REGIONAL OPERATIONS DIVISION (A) delivers ministry services to the public 
through six regional offices. These offices provide technical comment on the feasibility of new 
project proposals (e.g. land use planning). Each has four sections. The Industrial Abatement 
Section protects the environment against pollution by industry and investigates related 
complaints. The Municipal & Private Abatement Section controls pollution by municipalities 
and citizens. It inspects and investigates complaints re: communal water and sewage works, 
waste disposal sites, marinas, boating, ice huts, wells, pesticides use, storage and sales, derelict 
vehicles sites, noxious weeds. Contact regional office. In Toronto, call Central Region, tel. 
424-3000. For inspection and approval of septic tanks, contact County Health Unit or 
Regional Health Unit. See also Env Regional Operations Division (B) for other two sections. 


IMA 
IMA (Involvement In Municipal Administration), see TE & IA Subsidies Branch 


IMMIGRANTS 


416-965-1192 
CULT & REC, CITIZENSHIP BR programs relate to reception, orientation and language 
training of immigrants. The multilingual Welcome House (965-3021) provides English as a 
Second Language (ESL) instruction linked with day care, counselling and assistance in 
gaining access to government and social agencies. Multilingual receptionists at the Toronto 
International Airport (678-2540) assist immigrants upon arrival. Materials and information on 
ESL teaching and classes are available from the ESL reference library (965-4331). For 
orientation resource materials for newcomers and counsellors and teachers of newcomers, 
and for information on setting up parents’ and preschoolers’ and other community-based 
English, orientation, citizenship classes, contact 965-2285. For information on immigrant 
integration project grants contact Ministry of Culture and Recreation field offices. 


416-965-2891 
CULT & REC, TRANSLATION BUREAU provides translation services for government 
ministries and special purpose bodies on a charge-back basis. Also provides a free service fol 
landed immigrants who need official documents translated into English in order to find work 
or pursue their training in Ontario. 


416-965-2624 
EDUC, INFORMATION SYSTEMS & RECORDS BR is in charge of: issuance of certifi 
cates to elementary and secondary school teachers (965-2600), evaluation of teaching qualifi- 
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cations (965-6126), evaluation of foreign educational documents of landed immigrants 
for employment or study at the elementary and secondary school levels (965-1356), admission 
of teachers to Ministry summer courses (965-4487), secondary school diplomas and scholar- 
ships (965-7291), secondary school bursaries (965-2236), transcripts of student records 
(965-7291), transcripts of training courses for teachers (965-2600), and inspection of private 
schools (965-6802). The Branch also provides coordination, research and evaluation of 
management information gathered from school boards, schools, teachers and students (965- 
6802). Compiles, analyzes and disseminates statistics relating to all aspects of education (965- 
2660). 


416-965-2301 
HEALTH, CLINIC SERVICES BR Chest Disease Service provides diagnostic services for 
tuberculosis and other respiratory diseases and ambulatory treatment for tuberculosis 
through district chest clinics. Conducts chest examination of miners. Also processes applica- 
tions of prospective immigrants with chest problems. 


416-482-1111 
HEALTH, ENROLMENT BRANCH enrolls all persons eligible for the Ontario Health 
Insurance Plan (OHIP); maintains records and answers all questions regarding enrolment 
and insured status. Immigrants receive health insurance coverage from date of application 
provided they apply within 90 days of landing in Ontario. Reviews eligibility for insured 
services. Administers program relating to : OHIP Premium assistance based on taxable 
income and OHIP premium assistance based on age. Senior citizens 65 years of age or over 
who have resided in Ontario for the 12 months preceding application are eligible. Also 
provides service to employers in administration of their insured groups. Contact district 
offices (in Toronto, 482-1111). 


IMMUNIZATION 


416-965-4094 
HEALTH, COMMUNITY HEALTH PROTECTION, COMMUNICABLE DISEASES 
section controls communicable disease by collecting data and keeping local Public Health 
fficers aware of disease trends. Provides Medical Officers with drugs for immunization 
nd for treatment of leprosy, and with rabies vaccine and snake antivenin. Provides supple- 
entary field service when necessary, to prevent and control disease. See also other sections 
Health Community Health Protection Br described separately. 


NCENTIVE GRANTS 


ncentive Grants, see Grants 


NCORPORATION 


| 416-963-0387 
‘CR, COMPANIES SERVICES BR processes articles of incorporation, articles of 
endment of business corporations, and applications for incorporation of churches, non- 
rofit corporations and cooperatives, and issues letters patent (charters) with respect to them. 
tocesses applications for licences in mortmain and extra-provincial licences. See also other 
*ctions of this branch described separately. 
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416-963-0543 
CCR, COMPANIES SERVICES BR CORPORATION INFORMATION section deals with 
corporations in their filing of notices of change, by-laws, special resolutions, cancellation of 
charters (letters patent, certificates of incorporation) and extra-provincial licences. Also deals 
with arrears statements re notices of change, default notices and revival of corporations. 


416-963-0389 
CCR, COMPANIES SERVICES BR RECORDS Section deals with searches of corpora- 
tions, files, certificates of corporation status and registration of corporation securities such as 
mortgages, bonds, debentures (963-0390). Can provide copies of documents (e.g. articles of 
incorporation, annual returns) of limited companies in Ontario. 


416-963-0373 
CCR, COMPANY LAW BR provides legal counselling to the Companies Division and 
handles inquiries of legal nature from the public about: incorporation of business and non- 
profit corporations, licences in mortmain, extra-provincial licences, registration of partner- 
ships and sole proprietorships, names and name style registration by corporations, and 
registration of corporate bonds, debentures, trust indentures and mortgages. This includes 
sorting out deficiencies in the applications submitted to the Companies Services Branch. 


416-963-0515 
CCR, COOPERATIVE SERVICES BR administers the legislation affecting cooperatives. 
Also gives advice and information to co-ops or individuals on their incorporation. 


416-963-051 
CCR, CREDIT UNIONS BR supervises, requires licences and sets minimum standards fot 
credit unions and caisses populaires. These standards govern the incorporation, managemen’ 
audit and dissolution of credit unions. 


IND & TOUR ADVERTISING SERVICES SECTION 

416-965-400: 
IND & TOUR, ADVERTISING SERVICES Section promotes tourism in Ontario througl 
advertising in consumer media and travel trade publications. Also advertises industry an 
trade development in Ontario and abroad. Agency of Record purchases advertising prin 
space and broadcast time for all ministries, boards and commissions of the Ontario Govern 
ment. Government information communications program (Ontario 20) provides governmen 
information to ethnic or multicultural and non-urban communities through weekly newspa 
pers, ethnic publications, radio and television. 


IND & TOUR COMMUNICATIONS DIV 

416-965-546 
IND & TOUR, COMMUNICATIONS DIV has two major functions: a planning functio 
for developing communications plans for each ministry division plus advertising services, an 
a delivery function through Communications Services Branch providing the ministry wit 
information service including photography, audio-visual, publications, releases, speeche 
media liaison and other services (see first entry under Information Service). Operates a librat 
of still and motion pictures to lend to groups interested in tourism. Catalogues of film 
available. 
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IND & TOUR CONSULTATIVE SERVICES BR COUNSELLING 

416-965-0410 
IND & TOUR, CONSULTATIVE SERVICES BR, COUNSELLING provides counselling 
services to those starting a small business, to inventors and entrepreneurs who wish to 
commercialize their ideas, and to businesses that need technical assistance in metrication. 
Advises companies individually on their marketing and financial problems and business 
planning, and assists small companies that do not have traffic managers to determine the 
most economical method of packing and shipping products to consumers. Encourages 
roduction improvement and cost reduction through industrial engineering counselling 
assistance and through an energy management counselling program. For business counselling 
ontact Queen’s Park: 965-0410 (manufacturing programs), 965-5494 (marketing and 
inancial programs) or regional offices (in Metro Toronto, 491-7680). 


IND & TOUR CONSULTATIVE SERVICES BR GRANTS 

416-965-0410 
ND & TOUR, CONSULTATIVE SERVICES BR, GRANTS provides financial assistance 
oO small business for projects which use new technology to develop new or improved products 
I processes through the Ontario Program for the Advancement of Industrial Technology 
OPAIT). Stimulates greater awareness of industrial design and improved product design in 
mall secondary manufacturing industries through the Product Design & Development 
rogram (PDDP). Assists companies with low productivity and encourages feasibility studies 
or secondary manufacturing industries through the Program to Enhance Productivity (PEP). 
\ids inventors or entrepreneurs to develop a prototype and to determine feasibility of 
lanufacturing the product through the Program to Encourage Product & Process Innovation 
PEPPI). The Business Improvement Area Program (BIA) encourages business associates 
nd municipal authorities to improve downtown core areas. Contact Queen’s Park: 965-0410 


manufacturing programs), 965-5494 (marketing and financial programs) or regional offices 
n Metro Toronto, 491-7680). 


ND & TOUR DEVELOPMENT CORPORATIONS 

416-965-4622 
ND & TOUR, DEVELOPMENT CORPORATIONS. The Ontario Development 
Orporation (ODC), Eastern Ontario Development Corporation (EODC), and Northern 
mtario Development Corporation (NODC) assist in and encourage the development 
nd diversification of Ontario industry by providing: financial assistance through incentive 
ad term loans and bank guarantees; sites, facilities and services in two industrial parks; 
chnical, business and financial information and advice. Tourism Operations, secondary 
anufacturing industries and service industries allied to manufacturing may avail themselves 
' this service. Loans are available for establishing new operations, expanding present 
erations, introducing new products and technology, financing exports, purchasing and 


Stalling pollution control and energy conservation equipment. Contact corporation regional 
fice. 


ND & TOUR FINANCE & SYSTEMS BR 

| 416-965-4303 

ID & TOUR, FINANCE & SYSTEMS BR Estimates and Financial Reports Section 
Ordinates multi-year plan and other related submissions. Develops internal financial 
ormation systems. Accounts Section (965-5296) is responsible for ministry’s accounting 
‘vices. For description of functions see first entry under Accounting. Systems Development 
tion (965-1873) develops and programs computer based applications for the ministry. 


292 IND & TOUR INDUSTRY & TRADE ANALYSIS BR 


IND & TOUR INDUSTRY & TRADE ANALYSIS BR 

416-965-7115 
IND & TOUR, INDUSTRY & TRADE ANALYSIS BR Economic Analysis Section (965 
5354) analyzes major economic issues to develop recommendations that will enhance th 
Ontario business environment. Market Research Section (965-4347) collects and analyze: 
international trade and domestic market data to assist expansion and diversification o 
Ontario manufacturing industry. Provides statistics and market data to industria 
development and marketing officers and to the business community. Provides name o 
manufacturers of unusual or hard to find products. Publishes "Ontario in Statistics’ anc 
"Ontario Exports by Countries and Commodities’, available on request. 


IND & TOUR INDUSTRY & TRADE DEVELOPMENT 

IND & TOUR, INDUSTRY & TRADE DEVELOPMENT, responsible for the ministry’ 
international operations, is decentralized into three areas: NORTH AMERICA BR (965 
1015), EUROPE BR (965-5715), SPECIAL AREAS BR (965-5288). Assists business and th 
manufacturing industry in developing trade leads and sales outlets. Investigates marketin; 
problems; screens potential licensees or joint ventures partners; assists in capital project 
abroad. Organizes trade, technology and business opportunity missions, international trad 
fairs. Counsels foreign companies seeking manufacturing investment Opportunities 
Ontario. North America Br has offices in New York, Chicago, Los Angeles. Europe Br cover 
all European countries with offices in Brussels, Frankfurt, London, Milan, Paris ¢ 
Stockholm. Special Areas Br deals with remaining areas and has offices in Tokyo. Thi 
branch also assists architects, engineers, heavy equipment manufacturers in obtainin 
international capital projects. 


IND & TOUR INDUSTRY BR INDUSTRIAL DEV 

416-965-719 
IND & TOUR, INDUSTRY BR, Industrial Development Section assists in the developmer 
of industrial technology by: evaluating new materials, products and processes throug 
contact with manufacturing industry, associations and research institutions; providing 
consultative service on technology to industry on a sector basis; introducing new technolog 
to businessmen through Product Development and Productivity Seminars in Ontario an 
Technology Missions abroad; providing information and assistance on energy managemet 
and conservation, industrial research, industrial waste utilization and pollution contr 
methods. Also provides assistance and information to encourage the film industry in Ontari 
The Section assists in the review and preparation of applications for loans and grant 
available from the Federal or Provincial Governments. Contact Queen’s Park or Region: 
Office. See also Ind & Tour Industry Br Product-Manufacturing Development, and Ind « 
Tour Industry Br Industrial Services. 


IND & TOUR INDUSTRY BR INDUSTRIAL SERVICES 

416-965-725 
IND & TOUR, INDUSTRY BR, Industrial Services Section provides a consultative service 
Industrial Development Training Courses and publications to inform and assist municipa 
ities on development of industrial parks, industrial land use planning, and provincial an 
federal industrial development programs. Also provides plant location services to assi 
industry with expansion plans or new location requirements. Contact Queen’s Park ¢ 
Regional Office. See also Ind & Tour Industry Br Industrial Dev and Ind & Tour Industry } 
Product-Manufacturing Dev. 
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IND & TOUR INDUSTRY BR PRODUCT-MANUFACTURING DEV 

416-965-5491 
IND & TOUR, INDUSTRY BR, Product-Manufacturing Development Section assists the 
nanufacturing industry to expand and diversify production by identifying opportunities 
hrough licensing arrangements, joint ventures, mergers and acquisitions, contracts and 
nventions, Product Prospecting Missions, Manufacturing Opportunity Days (MOD), Shows 
ind Bulletins. Contact Queen’s Park or Regional Offices. See also Ind & Tour Industry Br 
ndustrial Dev and Ind & Tour Industry Br Industrial Services. 


ND & TOUR INDUSTRY SECTOR POLICY BR 

416-965-571] 
ND & TOUR, INDUSTRY SECTOR POLICY BR develops policy proposals for govern- 
nental consideration relating to the problems, needs and opportunities of industry on a 
ector basis. Develops analyses on a sector basis for the information of government officials 
nd the business community. Provides Ontario comment to the federal Foreign Investment 
keview Agency (FIRA) and General Agreement on Tariffs and Trade (GATT) by the world’s 
rading nations. Tourism Policy & Research Section (965-5725) develops and maintains a 
lata base and related information service for the tourism sector and provides tourism 
esearch to support and direct ministry activities, e.g. the Interministerial Tourism & 
‘ecreation Planning Study. 


ND & TOUR MANAGEMENT SERVICES BR 

416-965-4566 
ND & TOUR, MANAGEMENT SERVICES BR provides the ministry with administrative 
ervices. See first entry under Administrative Services for a description of this function. 
Iso provides the ministry with foreign language services (965-1587). Operates a library (965- 
365) that has information on international trade, technology, tourism, small business, 
dustry and related subjects. Permits access to its facilities for research purposes. 


D & TOUR METRIC & STANDARDS SECRETARIAT 

| 416-965-6513 
D & TOUR, METRIC & STANDARDS SECRETARIAT provides information and 
ordination services to Ontario government ministries and agencies in their metrication and 
andards activities. Provides central resource file on all aspects of metrication. Provides 
ntario Government position on metric conversion and standards in interprovincial and 
deral-provincial committees. Provides secretarial resources for interministerial metric 
nversion committees and task forces. 


ND & TOUR ONTARIO PLACE CORPORATION 

| 416-965-7711 
ND & TOUR, ONTARIO PLACE CORPORATION operates a 96 acre cultural, 
tertainment and recreation complex on three man-made islands on Lake Ontario, Toronto 
cluding exhibition pavilions, band shell, theatres, the giant-screen cinesphere, live entertain- 
ent, the Forum, restaurants, snack bars, boutiques, two marinas, pedal boats, boat tours, 
€ Canadian destroyer HMCS Haida, mini-golf, land rides, picnic areas, and a children’s 
lage with a water play area and unique play apparatus. Ontario Place arranges banquets, 
eptions all year, shows films for conventions and other groups of residents or tourists. 
en daily May 20 to Sept. 4 (weekends only Sept. 9 to Oct. 9). All major attractions are free 
th admission. No admission charge for Ontario senior citizens. Contact Ontario Place 
drporation, 955 Lakeshore Blvd. West, Toronto, Ontario, Canada M6K 3B9. 
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IND & TOUR ONTARIO RESEARCH FOUNDATION 

416-822-4111] 
IND & TOUR, ONTARIO RESEARCH FOUNDATION in Sheridan Park, Mississauga 
Ontario L5K 1B3 provides Canadian industry, consultants and government with a broac 
range of research and development and technological services through non-profit, contrac 
research. All work undertaken for clients is confidential. Multi-disciplinary, independen 
laboratory facilities of Ontario Research Foundation are used by over 1000 companies eacl 
year for projects ranging from short-term feasibility studies through product and proces 
development to long-range scientific and engineering investigation. 


IND & TOUR OPERATIONAL REVIEW BR 

416-965-451 
IND TOUR, OPERATIONAL REVIEW BR is responsible for the ministry’s audit function 
For a description of the function, see the first entry under audit. In addition, the branch 1 
responsible for operational reviews of the Ministry’s world-wide programs carried ou 
through its offices abroad. These reviews evaluate effectiveness of these programs an 
provide vital input to Ministry decisions. 


IND & TOUR PERSONNEL BR 

416-965-425) 
IND & TOUR, PERSONNEL BR performs personnel functions for the Ministry of Industr 
and Tourism. For a description of functions see first entry under Personnel. 


IND & TOUR SMALL BUSINESS OPERATIONS DIV 

416-965-340 
IND & TOUR, SMALL BUSINESS OPERATIONS Div, through 15 regional offices 
Ontario, provides information and liaison services to the industrial community. Consultativ 
Services Branch within this Division consolidates the advisory and consulting services 1 
small business. See Ind & Tour Consultative Services Br entries for grants and counsellin 
programs. The Selective Placement Section provides professional and skilled manpowé 
counselling and in cooperation with Canada Employment & Immigration, direct oversea 
recruitment assistance to Ontario employers. Contact Queen’s Park Office in Toronto (96: 
5331). University Consulting Services administers grants to Business Schools at Ontari 
universities for employment of their students in providing consultant services to sma 
business during the summer vacation. Contact Queen’s Park (965-9380) or Ministry Regioni 
Offices in Metro Toronto (491-7680), Ottawa, London, Windsor, Kitchener, Sudbury an 
Thunder Bay. 


IND & TOUR STRATEGIC PLANNING BR 

416-965-40!} 
IND & TOUR, STRATEGIC PLANNING BR assists offices of the Minister, Depw 
Minister and Ministry Planning Committee. Provides: strategic planning for development! 
industry, trade and tourism in Ontario; program evaluation procedures and minist) 
management-by-results reporting format. Coordinates special projects and research im 
issues that the ministry may be involved with in the future. 


IND & TOUR TOURISM DEVELOPMENT BR | 
416-965-42 
IND & TOUR, TOURISM DEVELOPMENT BR is responsible for the development al 
upgrading of Ontario’s tourism industry by: providing technical advice relating to plannit 
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design, operation and management of tourist facilities; providing information related to the 
funding by the Ontario Development Corporations (ODC’s) to new and existing tourist facili- 
ties; evaluating and recommending tourism project proposals from the public for possible 
funding by the ODC’s; providing consultative assistance and analysis of tourism 
development projects which may require public support in whole or in part (965-7846); 
discharging the Ministry’s responsibilities regarding tourism planning in Ontario; 
involvement in special projects which improve the quality of the province’s tourism plant. 


IND & TOUR TOURISM MARKETING BR 

416-965-5764 
IND & TOUR, TOURISM MARKETING BR promotes tourism, conventions and sales 
meetings in Ontario, in the United States and overseas. Ontario Travel Information (965- 
4008) provides travel counselling to the public by supplying information and publications on 
events, exhibitions, attractions, facilities and tours. Provides up-to-date ski and road reports, 
campgrounds vacancy information and fall colour reports. In Toronto call or visit the travel 
centre at 900 Bay St., Room M1-34-1, Macdonald Block. Elsewhere in Ontario call or visit 
Travel Information Centres. The branch also provides financial assistance to twelve Regional 
Travel Associations through the Ontario Travel Association Program and advertises Ontario 
to the consumer travel trade and conventions markets (965-9991). 


IND & TOUR TOURISM OPERATIONS BR 


416-965-3475 © 


IND & TOUR, TOURISM OPERATIONS BR advises tourism establishment owners and 
prospective entrepreneurs, municipal officials, chambers of commerce, local tourism groups ~ 
and regional travel associations on planning, development and marketing of tourist facilities, / 
attractions and events. Operates travel information centres with year-round travel counsellors 
at major border crossing points, and 30 summer travel centres located at secondary border 
crossings and along Highway 401. Issues licences to tourism establishments and takes 
complaints about them. Assists with the implementation of Ontario Travel Association 
Program (OTAP). Reference materials, publications, and statistics available. Contact 
Regional Office. 


INDIAN BAND COUNCILS 


Indian Band Councils, see also Native Peoples. 


416-965-5095 
COMM SOC, DAY NURSERIES BR provides consultative service to ministry district 
offices on day care such as provision of financial assistance to municipalities, approved 
corporations and Indian Band Councils for the establishment of day nurseries; licensing and 
supervision of such; special day care programs (native peoples, handicapped, Private Home 
Day Care, infants and school-age children, parent cooperatives, etc.). Maintains provincial 
‘Statistics on day nurseries. Provides liaison with other branches and ministries regarding 
care and pre-school education of children. Consults with provincial associations and groups 
regarding development of programs, staffing and legislation. For questions re. financial 
assistance contact 965-2521. Contact district office. 


COMM SOC, MUNICIPAL WELFARE CONSULTING BR establishes policy for General 
Welfare Assistance (GWA) and supervises assistance programs administered by municipali- 


| 
! 
416-965-5142 
E Indian Band Councils and Comm Soc District Offices. At the discretion of municipalities 
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supplementary financial assistance is extended to recipients of government benefits, the 
physically handicapped and others needing extended care or prescribed drugs, prosthetics, 
dental & optical needs and for burials. Provides advice and operating subsidies to credit 
counselling agencies. Acts as consultants to District Offices, municipalities & social agencies 
on counselling services. Contact these offices for individual counselling. Review & Consoli- 
dation Unit (965-5137) assists municipalities in consolidating their social services. 
Homemakers & Nurses Services (965-5137) coordinates provision of these services (from 
private social agencies) to those in need in the municipality. 


416-965-4021 
CULT & REC, HERITAGE ADMIN BR, MUSEUMS Assistance Program gives advisory 
and financial help to museums owned and maintained by municipalities, Indian Band 
Councils and conservation authorities and to other non-profit museums. See also Cult & Rec: 
Heritage Admin Br Architectural and Heritage Admin Br Historical for other activities of the 
branch. 


416-965-5003 
CULT & REC, INDIAN COMMUNITY SECRETARIAT assists Ontario native peoples in 
both on-reserve and off-reserve communities in gaining full access to existing services of 
ministries and in the development of self-determination and community leadership and initia- 
tive. Provides liaison between native groups and various levels of government. Where 
provincial funding channels do not exist, the Secretariat may consider projects from Indian 
Band Councils or incorporated bodies on a one-term last-resort basis. Contact field office or 
main Office. 


416-965-2390 
CULT & REC, WINTARIO GRANTS Information Office is an information service for the 
Wintario Grants Program. Net profits from Wintario are available to non-profit community 
groups, organizations, municipalities and Indian Band Councils for capital and non-capital 
sports, recreation, fitness, arts, heritage, libraries, multicultural and citizenship projects and 
other projects of a recreational and cultural nature. For information booklets and application 
forms contact Ministry of Culture & Recreation field offices. 


416-965-6046 
NAT RES, OFFICE OF INDIAN LAND CLAIMS researches and responds to specific 
Indian land claims and problems. Keeps the Ministry aware of the possible extent of future 
land claims. Develops Ministry positions and prepares recommendations to Cabinet. Does 
research in consultation with other ministries, the Federal Government, Indian Band Councils 
and native peoples associations. On the direction of Cabinet, negotiates the settlement of 
valid land claims with the Indian people involved. 


416-965-4308 
SOL GEN, OPP, INDIAN & MUNICIPAL POLICING SERVICES BR is responsible for 
Indian reserve policing in the Province of Ontario. Programs include the appointments of 
special constables at the request of Indian Band Councils to police their particular reserves. 
The OPP administers the training, salary and equipment of the special constables through the 
provisions of the federal-provincial cost-sharing agreement. Municipal policing involves the 
drawing up of contracts with municipalities which have opted for policing by OPP rather 
than maintain their own force, and other related matters. Also provides flying patrols in the 
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northwestern & eastern portions of the province. Police aircraft visit isolated Indian 
communities on a regular basis. 


INDIANS 


Indians, see Indian Band Councils, also Native Peoples 


INDUSTRIAL CAMPS 


416-965-1170 
HEALTH, COMMUNITY HEALTH PROTECTION BR, NOPHS (Northern Ontario 
Public Health Services) provides direct public health services to the unorganized territories in 
Northern Ontario which are not served by local health units. Also provides public health 
inspection service to industrial camps in these areas. Contact regional office. See also other 
sections in Health Community Health Protection Br described separately. 


INDUSTRIAL PARKS 


416-965-4622 
IND & TOUR, DEVELOPMENT CORPORATIONS. The Ontario Development 
Corporation (ODC), Eastern Ontario Development Corporation (EODC), and Northern 
Ontario Development Corporation (NODC) assist in and encourage the development 
and diversification of Ontario industry by providing: financial assistance through incentive 
and term loans and bank guarantees; sites, facilities and services in two industrial parks; 
technical, business and financial information and advice. Tourism operations, secondary 
manufacturing industries and service industries allied to manufacturing may avail themselves 
of this service. Loans are available for establishing new operations, expanding present 
Operations, introducing new products and technology, financing exports, purchasing and 
installing pollution control and energy conservation equipment. Contact corporation regional 
Office. 


416-965-7299 
IND & TOUR, INDUSTRY BR, Industrial Services Section provides a consultative service, 
Industrial Development Training Courses and publications to inform and assist municipal- 
ities on development of industrial parks, industrial land use planning, and provincial and 
federal industrial development programs. Also provides plant location services to assist 
industry with expansion plans or new location requirements. Contact Queen’s Park or 
Regional Office. See also Ind & Tour Industry Br Industrial Dev and Ind & Tour Industry Br 
Product-Manufacturing Dev. 


416-965-6616 
TE & IA, ONTARIO LAND CORPORATION (OLC) provides financing for land 
assemblies for new towns and_ industrial parks. Provides financing through Ontario 
Development Corporation for municipal industrial parks. Holds title to and manages land 
issemblies until assignment to permanent use. | 


NDUSTRIAL SAFETY 


ndustrial Safety, see Occupational Health 
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INDUSTRIAL TRAINING 


416-965-4211 
COLL UNIV, INDUSTRIAL TRAINING BR is responsible for the delivery of the 
ministry’s industrial training (manpower training) programs. The branch is involved in 
training and retraining men and women for employment in industry through several 
programs: apprenticeship including on-the-job-training, full and part-time training of adults 
already in the labour force, short-term training-in-industry programs and trade certification. 
Contact local Industrial Training Office. The Branch administers the Ontario Career Action 
Program (OCAP), designed to assist unemployed youth (between 16 and 24 yrs.) in finding 
gainful employment. Application forms available at local Canada Employment Centre. 
OCAP Administration Office in Queen’s Park is at 965-0668. 


416-965-0693 
COLL UNIV, INDUSTRIAL TRAINING COUNCIL is a group of citizens appointed to 
advise the Minister of Colleges & Universities on provision and delivery of industrial training 
programs for job related skills. Acts as contact with public to consider and make recommen- 
dations on all post-secondary skill training programs and proposals outside colleges and 
universities. 


416-965-5375 
COLL UNIV, PROGRAM RESOURCES BR develops training standards and outlines, 
coordinates curricula, evaluates colleges (institutional training) and industrial training 
programs, and manages program approval procedure for all community colleges. 


INDUSTRY 


Industry, see also Business, Corporations, Industrial Training. 


416-965-3980 
ENV, ENVIRONMENTAL APPROVALS BR is the central area where persons and organi- 
zations seek ministry approval for activities affecting the environment. Reviews and approves 
applications required under the Environmental Protection Act (e.g. waste disposal sites), 
Ontario Water Resources Act and the Environmental Assessment Act. To apply for permits 
under these Acts contact ministry’s regional or district offices. The branch ensures that 
environmental safeguards are incorporated into land-use planning policies and programs. 
Evaluates at planning stage certain activities by government ministries, utilities, government: 
funded projects and related activities in the private sector, which will have a significan! 
environmental impact. Develops guidelines for waste disposal systems by industry, municipal 
ities and the public. 


416-248-373! 
ENV, POLLUTION CONTROL BR DEVELOPMENT & RESEARCH GROUP includes 
a Coordination Section, an Applied Sciences Section, a Wastewater Treatment Section, and i 
Water Technology Section. The group provides: liaison with academic and research groups 
dissemination of technical information and findings, technical assistance to the Plannin 
Sections, applied research studies on pollution. Also provides technical support for th 
application of new technology to the public through regional offices and directly to munici 
palities and industry. Provides grants for health related environmental projects fror 
Provincial Lottery funds; write to Pollution Control Br., Development & Research Grouf 
Min. of the Environment, 135 St. Clair Ave. W., Toronto, M4V IP5. 
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416-965-2214 
ENV, POLLUTION CONTROL BR INDUSTRIAL Section deals with pollution by 


industry. Responsibility is carried out by these Units: Petroleum & Chemical, Mining & 
Metallurgy, Food & Forest. Coordinates related federal-provincial activities; provides 
technical support in terms of industrial processes, industrial wastes and industrial waste 
treatment and control with respect to water, air and solids. Coordinates project to take 
inventory and recommend rehabilitation of derelict mining land throughout Ontario. 


416-965-5115 
ENV, REGIONAL OPERATIONS DIVISION (A) delivers ministry services to the public 
through six regional offices. These offices provide technical comment on the feasibility of new 
project proposals (e.g. land use planning). Each has four sections. The Industrial Abatement 
Section protects the environment against pollution by industry and investigates related 
complaints. The Municipal & Private Abatement Section controls pollution by municipalities 
and citizens. It inspects and investigates complaints re: communal water and sewage works, 
waste disposal sites, marinas, boating, ice huts, wells, pesticides use, storage and sales, derelict 
vehicles sites, noxious weeds. Contact regional office. In Toronto, call Central Region, tel. 
424-3000. For inspection and approval of septic tanks, contact County Health Unit or 
Regional Health Unit. See also Env Regional Operations Division (B) for other two sections. 


416-248-3058 
ENV, WATER RESOURCES BR LIMNOLOGY and Toxicity Section does studies on 


relationships between aquatic organisms and the water environment. Limnology Unit 
monitors water quality in recreational lakes and assesses and develops lake restoration 
methods. The Toxicity Section provides data on lethal effects of waste from industry, 
pesticides and other contaminants or hazardous agents on fish and other aquatic organisms 
e.g. mercury levels). Contact regional office. 


416-965-4622 
ND & TOUR, DEVELOPMENT CORPORATIONS. The Ontario Development 
orporation (ODC), Eastern Ontario Development Corporation (EODC), and Northern 
Intario Development Corporation (NODC) assist in and encourage the development 
ind diversification of Ontario industry by providing: financial assistance through incentive 
nd term loans and bank guarantees; sites, facilities and services in two industrial parks; 
chnical, business and financial information and advice. Tourism Operations, secondary 
nanufacturing industries and service industries allied to manufacturing may avail themselves 
f this service. Loans are available for establishing new operations, expanding present 
Perations, introducing new products and technology, financing exports, purchasing and 


istalling pollution control and energy conservation equipment. Contact corporation regional 
ffice. 


416-965-7119 
ND & TOUR, INDUSTRY & TRADE ANALYSIS BR Economic Analysis Section (965- 


354) analyzes major economic issues to develop recommendations that will enhance the 


evelopment and marketing officers and to the business community. Provides name of 
nufacturers of unusual or hard to find products. Publishes Ontario in Statistics’ and 
Ntario Exports by Countries and Commodities’, available on request. 
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IND & TOUR, INDUSTRY & TRADE DEVELOPMENT, responsible for the ministry’s 
international operations, is decentralized into three areas: NORTH AMERICA BR (965- 
1015), EUROPE BR (965-5715), SPECIAL AREAS BR (965-5288). Assists business and the 
manufacturing industry in developing trade leads and sales outlets. Investigates marketing 
problems; screens potential licensees or joint ventures partners; assists in capital projects 
abroad. Organizes trade, technology and business opportunity missions, international trade 
fairs. Counsels foreign companies seeking manufacturing investment opportunities in 
Ontario. North America Br has offices in New York, Chicago, Los Angeles. Europe Br covers 
all European countries with offices in Brussels, Frankfurt, London, Milan, Paris & 
Stockholm. Special Areas Br deals with remaining areas and has offices in Tokyo. This 
branch also assists architects, engineers, heavy equipment manufacturers in obtaining 
international capital projects. 


416-965-7196 
IND & TOUR, INDUSTRY BR, Industrial Development Section assists in the development 
of industrial technology by: evaluating new materials, products and processes through 
contact with manufacturing industry, associations and research institutions; providing a 
consultative service on technology to industry on a sector basis; introducing new technology 
to businessmen through Product Development and Productivity Seminars in Ontario and 
Technology Missions abroad; providing information and assistance on energy management 
and conservation, industrial research, industrial waste utilization and pollution control 
methods. Also provides assistance and information to encourage the film industry in Ontario. 
The Section assists in the review and preparation of applications for loans and grants, 
available from the Federal or Provincial Governments. Contact Queen’s Park or Regional 
Office. See also Ind & Tour Industry Br Product-Manufacturing Development, and Ind & 
Tour Industry Br Industrial Services. 


416-965-7299 
IND & TOUR, INDUSTRY BR, Industrial Services Section provides a consultative service, 
Industrial Development Training Courses and publications to inform and assist municipal- 
ities on development of industrial parks, industrial land use planning, and provincial and 
federal industrial development programs. Also provides plant location services to assist 
industry with expansion plans or new location requirements. Contact Queen’s Park of 
Regional Office. See also Ind & Tour Industry Br Industrial Dev and Ind & Tour Industry Br 
Product-Manufacturing Dev. ) 


416-965-5491 
IND & TOUR, INDUSTRY BR, Product-Manufacturing Development Section assists a 
manufacturing industry to expand and diversify production by identifying opportunities 
through licensing arrangements, joint ventures, mergers and acquisitions, contracts and 
inventions, Product Prospecting Missions, Manufacturing Opportunity Days (MOD), Shows 
and Bulletins. Contact Queen’s Park or Regional Offices. See also Ind & Tour Industry Bs 


Industrial Dev and Ind & Tour Industry Br Industrial Services. 


416-965-571] 
IND & TOUR, INDUSTRY SECTOR POLICY BR develops policy proposals for govern: 
mental consideration relating to the problems, needs and opportunities of industry on a secto 
basis. Develops analyses on a sector basis for the information of government officials and th 
business community. Provides Ontario comment to the federal Foreign Investment Revie 
Agency (FIRA) and General Agreement on Tariffs and Trade (GATT) by the world’s tradin 
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nations. Tourism Policy & Research Section (965-5725) develops and maintains a data base 
and related information service for the tourism sector and provides tourism research to 


Support and direct ministry activities, e.g. the Interministerial Tourism & Recreation 
Planning Study. 


416-965-4566 
IND & TOUR, MANAGEMENT SERVICES BR provides the ministry with administrative 


services. See first entry under Administrative Services for a description of this function. 
Also provides the ministry with foreign language services (965-1587). Operates a library (965- 
3365) that has information on international trade, technology, tourism, small business, 
industry and related subjects. Permits access to its facilities for research purposes. 


416-822-4111] 
IND & TOUR, ONTARIO RESEARCH FOUNDATION in Sheridan Park, Mississauga, 


Intario LSK 1B3 provides Canadian industry, consultants and government with a broad 
ange of research and development and technological services through non-profit, contract 
esearch. All work undertaken for clients is confidential. Multi-disciplinary, independent 
aboratory facilities of Ontario Research Foundation are used by over 1000 companies each 
ear for projects ranging from short-term feasibility studies through product and process 
levelopment to long-range scientific and engineering investigation. 


416-965-4011 
ND & TOUR, STRATEGIC PLANNING BR assists offices of the Minister, Deputy 


Ainister and Ministry Planning Committee. Provides: strategic planning for development of 
adustry, trade and tourism in Ontario; program evaluation procedures and ministry 
lanagement-by-results reporting format. Coordinates special projects and research into 
sues that the ministry may be involved with in the future. 


416-965-4125 
ABOUR, INDUSTRIAL HEALTH & SAFETY BR is concerned with protecting the 


ccupational health and safety of employees in industry including the logging industry. (For 
1¢ construction and mining industries, see Labour Construction Health & Safety Br and 
abour Mining Health & Safety Br). This branch encourages employers and employees to 
sume primary responsibility for occupational health and Safety programs by establishing 
iternal Responsibility Systems and consulting with them so problems are recognized and 
ngoing safety programs are established. Periodically inspects industrial establishments and 
igging sites; investigates fatalities and serious accidents. Reviews plans for new buildings 


id alterations to existing ones to check occupational health and safety hazards. Contact 
ueen’s Park or District Offices. 


416-965-5533 
ABOUR, STANDARDS & PROGRAMS BR coordinates: gathering of information about 


id analysis of specific occupational health & safety hazards; providing detailed action plans 
“programs to control hazards in industry, e.g. construction industry, mining, logging 
dustry. Assists operating branches in developing operation procedures; coordinates 

rt & long range objectives, evaluation mechanisms: maintains occupational health statis- 
8, €.g. injuries, illnesses. Coordinates development & distribution of standards information 
guidelines. Provides information on occupational health and safety (outside Metro call 
mith 5-9500) and liaises with related public and private sector advisory services. Advisory 

ice Section (965-8710) provides policy and administrative support for Provincial Lottery 


302 INDUSTRY & TOURISM 


Fund Awards Committees on grants for occupational health research. Write to: Standards & 
Programs Br, Min. of Labour, 400 University Ave., 9th Flr., Toronto M7A 1717. 


INDUSTRY & TOURISM 
Industry & Tourism, Ministry of, see IND & TOUR Branch Name. 


INDUSTRY & TRADE RESEARCH 
Industry & Trade Research, see Ind & Tour Industry & Trade Analysis Br, also Ind & Tow 
Industry Sector Policy Br 


INFORMATION CENTRES 


Information Centres, see Community Information Centres 


INFORMATION OFFICERS FORUM 
416-965-848! 


INFORMATION OFFICERS FORUM is a professional association of Ontario Governmen 
information/communication officers organized to establish high standards of professioné 
conduct and to advance the knowledge and technical skills of its members. 


INFORMATION SERVICE 

Information Service or Communications Service in each ministry informs the public abot 
the ministry’s activities. Plans and develops an information program to meet the nee¢ 
and explain programs of the ministry. Methods used include answering inquiries, preparin 
and distributing publications, news releases, audio-visual materials, etc.; supplying medi 
with accurate, up-to-date information. Frequently the branch prepares speech material fc 
ministry officials. 


416-965-108 
AG & FOOD, INFORMATION BR is the information service for the Ministry of Agricultu 
and Food. For a description of activities see first entry under Information Service. 


416-965-166 
ATT GEN, COMMUNICATIONS BR provides information service for the Ministry of th 
Attorney General. For a description of activities see first entry under Information Service. 


416-963-03: 
CCR. COMMUNICATIONS SERVICES BR provides information service for the Minist 
of Consumer and Commercial Relations. For a description of activities, see first entry und 
Information Service. See also CCR Consumer Information Centre. For specific consum 
complaints contact appropriate branches described separately in this index. 


416-963-11 
CCR, CONSUMER INFORMATION CENTRE, part of Communications Services Brane¢ 
provides bilingual consumer information service for the general public, a library of consum 
and corporate resource materials, previewing of materials by mail for consumer educato 
and consulting services to professionals working with consumers in the field. 


416-965-61 
COLL UNIV, INFORMATION RESOURCES BR. Information Services Section perfor 
duties described in first entry under Information Service, particularly as they relate tot 
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Ontario Student Assistance Program (student awards), apprenticeship (manpower training), 
and post-secondary educational institutions such as universities, Ryerson Polytechnical 
Institute, Ontario College of Art, Colleges of Applied Arts and Technology, and registered 
private vocational schools. The Library Services Section (965-1451) runs a specialized library 
and provides reference services. The Data Systems Section (965-5477) maintains statistics on 
enrolment of students in post-secondary educational institutions throughout the province and 
provides statistical data support for the ministry’s planning, policy-making and adminis- 
trative activities. The Review and Development Section (965-5477) provides the ministry with 
consulting services related to design, development and implementation of research projects. 


416-965-7825 
COMM SOC, COMMUNICATIONS BR is the information service for the Ministry of 
Community and Social Services. For a description of activities, see first entry under 
Information Service. Also provides assistance (e.g. consultation, publications, films, slide 
displays, etc.) to the public, municipalities and social agencies to explain programs. 


416-750-3421 
-ORR SERV, INFORMATION SERVICES BR is the information service for the Ministry 
of Correctional Services. For a description of activities, see first entry under Information 
service. 


416-965-3535 
SULT & REC, CITIZENS’ INQUIRY BRANCH is an information service which refers the 
nquirer to the appropriate source of Ontario Government information or coordinates 
nformation and services for those unable to do so themselves. Serves the public both directly 
nd by assisting other government offices, the Queen’s Park switchboard, Members of 
rovincial Parliament, Community Information Centres, libraries, community and private 
rganizations, and those referred from these sources. Also prepares publications such as the 
<WIC Index to the Government of Ontario. 


416-965-0615 
SULT & REC, COMMUNICATIONS BR provides communications policy advice in 
ddition to writing and supplying editorial and media relations services to the Minister, 
Jeputy Minister and all programs of the Ministry of Culture and Recreation. Provides 
iformation service to the public about activities of the ministry. 


7 416-965-2390 
ULT & REC, WINTARIO GRANTS Information Office is an information service for the 
Vintario Grants Program. Net profits from Wintario are available to non-profit community 
roups, organizations, municipalities and Indian Band Councils for capital and non-capital 
dorts, recreation, fitness, arts, heritage, libraries, multicultural and citizenship projects and 
her projects of a recreational and cultural nature. For information booklets and application 
rms contact Ministry of Culture & Recreation field offices. 


416-965-6407 

DUC, COMMUNICATIONS SERVICES BR is the information service for the Ministry of 

ucation. For a description of activities see first entry under Information Service. In 

dition its Library Services Section provides the Ministry of Education with library services, 

newspaper clipping service, conference information, and selective dissemination of 
formation relevant to ministry projects. 
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416-965-2459 
ENERGY, THE MINISTRY OF ENERGY ensures that Ontario receives an adequate and 
secure supply of energy at reasonable prices with an acceptable environmental impact. To 
fulfill this responsibility the Ministry works with other ministries and agencies of the 
government and with the energy sector more as a catalyst than as an operating agency. 
Functions include reviewing and advising on energy matters and policy; maintaining liaison 
between the government and Ontario Hydro Corporation; applying policy by coordinating 
the government’s energy-related activities and by interventions before provincial and federal 
tribunals. Reports to the Legislature for Ontario Hydro and the Ontario Energy Board, both 
of which function independently of the ministry. Operates a library (965-9174). For general 
information service contact 965-2459. For information on energy conservation and renewable 
energy (e.g. home insulation, solar energy), contact 965-3246. 


416-965-7117 
ENV, INFORMATION SERVICES BR is the information service for the Ministry of the 
Environment. For a description of activities, see first entry under Information Service. 
Technical library at 135 St. Clair Ave. West (965-7978) and another at Resources Rd. (248- 
3408) are both open to the public. 


416-965-6683 
GOVT SERV, MANAGEMENT PLANNING BR develops and supports the Ministry’s 
corporate planning and control system, and provides executive assistance to the Deputy 
Minister. Prime functions include long-term planning and policy development, liaison with 
Management Board Secretariat on program and policy matters, and the analysis and 
preparation of Management submissions to Management Board and Cabinet. Provides for 
the continuing analysis and evaluation of Ministry programs, and coordinates Ministry 
systems development, implementation and control. Also coordinates development, 
publication and distribution of Ministry policies and procedures, and provides public 
relations and information service in support of Ministry programs (e.g. special events in 
Queen’s Park). 


416-965-5167 
HEALTH, COMMUNICATIONS BR provides information service, health education 
materials and health education programs for the Ministry of Health. For a description of 
activities, see first entry under Information Service. 


416-965-978¢ 
HOUSING, COMMUNICATIONS BR serves as the information service for the Ministry 0! 
Housing, including such components as Ontario Housing Corporation (OHC), Ontaric 
Mortgage Corporation (OMC) and the North Pickering Development Corporation. For é 
description of activities see first entry under Information Service. ) 
416-965-5 
IND & TOUR, COMMUNICATIONS DIV has two major functions: a planning functiol 
for developing communications plans for each ministry division plus advertising services, ant 
a delivery function through Communications Services Branch providing the ministry wit) 
information service including photography, audio-visual, publications, releases, speeches 
media liaison and other services (see first entry under Information Service). Operates a librar 
of still and motion pictures to lend to groups interested in tourism. Catalogues of film 
available. 
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416-965-7941 
LABOUR, INFORMATION SERVICES BR is the information service for the Ministry of 
Labour. For a description of activities, see first entry under Information Service. 


416-965-1537 
LABOUR, WOMEN’S BUREAU is an information service and resource centre for people 
interested in the employment status of women in Ontario. Provides advice to employers in the 
private sector who wish to implement equal opportunity programs for full utilization of 
women employees. Advises government on women’s issues: provides labour legislation 
information through speakers and publications. Conducts research on the status of women in 
Ontario’s labour force; provides consultative service on employment counselling. Although 
individual counselling is not available, the Bureau can refer people to appropriate sources. 
New outreach program is being developed to serve low-income, immigrant and native 
women. 


416-965-9489 
LEGISLATIVE ASSEMBLY, ADMINISTRATIVE Office provides financial, personnel and 
associated administrative services for each Member of Provincial Parliament (MPP) and his 
or her staff, and the various offices under the Office of the Legislative Assembly. Information 
and Tours Services (965-4028) conducts tours of the Legislative Building for school groups, 
associations and individuals. Art tours of the Macdonald Block are booked upon request. 
Provides information service to visitors on Ontario Travel and the Parliament Buildings and 
direction to various government offices. Bilingual guides are available. Stewards Services 
(965-7651) administers the Press Gallery Lounge and the Members Lounge which offers 
MPPs facilities for luncheons, dinners, receptions. Press Clipping Service (965-2088) provides 
MPPs with press clippings from Ontario newspapers. 


416-965-4545 

LEGISLATIVE ASSEMBLY, LEGISLATIVE LIBRARY provides an information service 

io each Member of Provincial Parliament (MPP) and staff members of Ontario ministries and 

agencies. As well as books in the social sciences and law, the Legislative Library has a large 

ollection of Ontario, Canadian and United States government publications, and all the 
ajor Ontario daily and weekly newspapers. 


, 416-965-2756 
AT RES, INFORMATION SERVICES BR is the information service for the Ministry of 
atural Resources. Ministry library services are part of the branch: Resources (965-6310), 
ining (965-1352), Research (Maple 832-2761). For a description of activities, see first entry 


nder Information Service. 


JORAFFAIRS, COMMUNITY SERVICE OFFICES located throughout Northern Ontario 
rovide information service, referral and assistance on all Ontario government programs. 
ffices also help Federal government agencies service the North. Distribute publications and 
tas contact points for government agencies. See Appendix for list of offices. 


416-965-7577 
ORAFFAIRS, INFORMATION SERVICES BR provides the Ministry with information 
rvice (as described in the first entry under Information Service). As well as the office in 
Oronto, an Information Officer is located in each of the regional offices in Northern 
Ntario: Sault Ste. Marie (705-942-0100) and Kencra (807-468-3135). 
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416-592-3331 
ONTARIO HYDRO PUBLIC REFERENCE CENTRE is the information service for 
Ontario Hydro and has general reference material on energy. For a description of activities, 
see first entry under Information Service. 


416-965-3540 
ONTARIO YOUTH SECRETARIAT researches information and advises the Ontario 
Government and ministries on policies and programs involving youth (persons approximately 
16 - 24 years). The Secretariat coordinates government youth programs including youth 
employment, e.g. summer employment for students. It also provides an information service 
on government youth services. Inquiries about the Ontario government’s Experience Program 
should be directed to Tel. 965-0480. The Ontario Youth Secretariat reports to the Legislature 
through the Provincial Secretary for Social Development. 


416-965-2099 
REVENUE, COMMUNICATIONS GROUP provides information service concerning 
programs and policies to the media, the public and internal branches. Prepares informative 
literature, news releases, speeches and minister’s statements on request. Participates in 
development of Ministry bilingual programs. Maintains a newspaper clipping service and 
library (965-3892) covering aspects of tax, property assessment, public finance, legislation an¢ 
government and business administration. Manages Ministry advertising. For description o! 
information services function, see first entry under Information Service. 


416-965-847( 
REVENUE, GUARANTEED ANNUAL INCOME SYSTEM (GAINS-A) Program 
was introduced in July, 1974 to provide a basic income for qualifying residents age 65 anc 
over. A multilingual information service on the GAINS-A program for senior citizens can be 
reached by calling 965-8470 in Metro Toronto. Outside Metro Toronto dial direct (toll-free 
1-800-268-7121 except residents in area code 807 who should ask Operator for Zenith 8-200 
(toll-free). 


416-965-8471 
REVENUE, ONTARIO TAX CREDIT SYSTEM Information Centre provides multilingua 
information service and assistance to Ontario residents in completing their Ontario Tax Credi 
form and claiming their property, sales, pensioner and political contributions tax credits whe! 
filing their federal personal income tax forms. The first three credits are available regardles 
of income tax payable; the last only to those who donated to Ontario registered parties 
candidates & constituency associations. Residents outside Metro Toronto (except those 1 
area code 807) may call the Centre toll-free by dialing direct 1-800-268-7121. Residents 1 
area code 807 call toll-free by asking Operator for Zenith 8-2000. In Metro Toronto call 96° 
8470. General inquiries re Federal Tax should be referred to district offices of the Federé 
Department of National Revenue; in Toronto call 869-1500. 


416-965-204 
SOL GEN, MINISTRY SECRETARIAT provides staff support to the Minister and Deput 
Minister in policy development, planning, budget preparation, communications and th 
application of modern management techniques. The information service function for th 
Ministry is performed by the Communications Policy Advisor (965-2048). See first enti 
under Information Service for a description of activities. 
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416-965-4474 
SOL GEN, OPP, COMMUNITY SERVICES BR administers safety and crime prevention 
programs and complaints system. Provides public relations and information service for the 
Ontario Provincial Police force. To contact Complaints Bureau, call 965-0282. 


416-965-7171 
TE & IA, COMMUNICATIONS GROUP is the information service for the Ministry of 
Treasury, Economics & Intergovernmental Affairs. For a description of activities, see first 
entry under Information Service. 


416-248-3501 
TR & COMM, PUBLIC & SAFETY INFORMATION BR originates & coordinates 
programs and projects stressing safety in the operation of cars and commercial vehicles, 
school buses, motorcycles, mopeds, bicycles and snowmobiles. Provides information service 
for the ministry including advertising, press releases, speeches, internal and general publica- 
tions, radio and TV commercials, audio-visual presentations, exhibits and the ’Go Safely’ 
caravan. Originates and supplies school safety materials and seat belt posters and informa- 
tion. Provides road bulletins and telephone road reporting service for the public and the 
media on condition of roads and highways in Ontario. For this service in Metro Toronto, 
contact 248-3561. Elsewhere in Ontario, contact TR & COMM regional or district offices. 


INHERITANCE TAX 


416-965-1700 
REVENUE, SUCCESSION DUTY BR is responsible for the Succession Duty Act, dealing 
with succession duties or tax, also called estate tax, death duties or tax, and inheritance 
tax. Gift Tax Section (965-1722) administers the Gift Tax Act. Another section is responsible 
for the Land Transfer Tax and the Land Speculation tax (965-1774). 


INJURY 


Injury, see Criminal Injuries Compensation Board. 
INMATES 


416-750-3380 
CORR SERV, BAILIFF SERVICES is responsible for classifying inmates of provincial 
correctional institutions, all of whom have reformatory sentences (i.e., sentences of up to two 
years less one day). The branch is responsible for and records movement of all sentenced 
inmates within Ontario and handles transfer of federal inmates from provincial jails to 
the Canadian penitentiary system. 
| 416-750-3400 
CORR SERV, COMMUNITY RESOURCE CENTRES house inmates serving sentences in 
Ontario correctional institutions. The centres are Operated by community organizations 
under contract to the Ministry. An inmate wishing to pursue an employment or education 
program outside the institution applies for a transfer to the Community Resource Centre 
Where he/she also receives counselling and skills training. Inmates are subject to rules 
ensuring behaviour in the best interest of the community. Failure to abide by the rules or to 
make good use of the program results in an inmate’s return to the correctional institution. 
| 


‘Y 
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416-750-3445 
CORR SERV, EDUCATION BR administers educational programs and ensures that they 
meet the academic and vocational needs of inmates in adult training centres, correctional 
institutions and detention centres across the province. Develops curricula and provides 
teachers with professional supervision. 


416-750-3366 
CORR SERV, FOOD SERVICES BR endeavours to provide those under the care of the 
ministry with a nutritionally adequate diet and teaches food service job skills to inmates 
who display aptitude and desire for this type of training. Operational and training programs 
are conducted in the institutions, coordinated through the ministry main office. 


416-750-3417 
CORR SERV, INDUSTRIAL PROGRAMS BR develops and coordinates industrial 
programs in correctional institutions such as manufacturing provincial park picnic tables, 
institutional furniture, motor vehicle licence plates, and canned fruit and vegetables, to 
encourage meaningful and productive activities by inmates. 


416-750-3360 
CORR SERV, ONTARIO BOARD OF PAROLE considers for parole inmates serving 
sentences which include indefinite terms. The Ontario Board of Parole only reviews terms of 
persons in provincial correctional institutions, not of those in federal institutions. 


416-750-3358 
CORR SERV, PLANNING AND RESEARCH BR conducts corrections research to 
develop policy and long-range planning for programs in correctional institutions and the 
community. Evaluates effectiveness of ministry rehabilitation programs. With research 
advisory committee, reviews all applications from outside investigators to obtain access to 
inmates, records and staff of correctional institutions. Also reviews requests for grants for 
corrections research. 


416-750-3366 
CORR SERV, PROGRAM CONSULTATION & DEVELOPMENT DIV provides consul- 
tative services to programs of the Ministry. Consultants in psychiatry, dentistry, psychology, 
social work and chaplaincy are responsible for planning and supervision of services in these 
fields. Library Services Br (750-3481) provides library services to inmates under the Ministry's 
jurisdiction. Branches in this division are described separately in this index. See Corr Serv: 
Education Br, Food Services Br, Industrial Programs Br, Nursing Br, Recreation Br, Staff 
Training & Development Br and Volunteer Programs Br. 


416-750-3366 
CORR SERV, RECREATION BR provides leisure education programs and a wide variety 
of recreation activities to people in the care of the ministry. Programs are designed to bring 
inmates into contact with the public in controlled settings both in the institution and the 
community. In many institutions, recreation facilities such as gymnasia and playing fields are 
used by the community under certain conditions. Inmates assist in community programs as 
officials and in other volunteer roles. 
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416-750-3404 
CORR SERV, TEMPORARY ABSENCE BR operates the Temporary Absence program 
which allows inmates, through conditionally approved permits on a day to day basis, or for 
further specified periods as authorized, to commence or continue their education or jobs 
while residing in correctional institutions serving their sentences. The Temporary Absence 
program is also used to screen offenders who want to visit their homes to maintain family and 
community ties, to attend hospital for diagnosis and treatment, and for job or educational 
interviews. Contact the regional institution housing the inmate, or the Coordinator, 
Temporary Absence Branch. 


INQUESTS 


416-965-7338 
ATT GEN, CROWN ATTORNEYS’ OFFICE, Judicial District of York prosecutes all 
Criminal Code of Canada offences occurring within this Judicial District. Crown Attorneys 
inform police, lawyers and the public on general matters related to such offences. Members 
attend coroners inquests as agents for the Solicitor General. The office supervises prosecu- 
tions of Highway Traffic Act offences in Provincial Courts within the Judicial District. Office 
activities include keeping of County Court Clerk’s records, issuance of court papers and 
subpoenae, preparation of probation orders, collection of fines and restitution, holding bail 
monies for disposition, issuance of bailiffs licence and investigating complaints against 
bailiffs. Inquiries on these matters outside the Judicial District of York should be referred to 
the Crown Attorney for the appropriate county or judicial district. 


416-965-6678 
SOL GEN, CHIEF CORONER’S OFFICE. Coroners investigate sudden and violent deaths; 
warn the public re prevention of similar deaths; order autopsies for medical legal reasons; 
conduct inquests; sign certificates for cremation and for shipment of bodies out of Ontario; 
complete medical certificates of death in coroners’ cases. The Office administers the Human 
Tissue Gift Act (re: donation of bodies or parts of bodies for therapeutic purposes, medical 
education or scientific research). Adults may give consent by signing donor section of driver’s 
licence or donor card available from Coroner’s Office, orally during last illness in presence of 
at least two witnesses, or in writing. The Office inspects Schools of Anatomy in Ontario and 
Supplies them with donated or unclaimed bodies. Contact Regional Coroner (York Region: 
965-6678). 


INSECTICIDES 


Insecticides, see Insects, Pesticides 
IN SECTS 


416-824-4120 

AG & FOOD, PROVINCIAL PESTICIDE RESIDUE TESTING LABORATORY in 

Guelph provides a chemical analytical service to all provincial ministries for the detection 

= measurement of pesticides, herbicides, fungicides, related industrial pollutants, and 

heavy metals in the following areas: food, plant and animal tissues, fish and wildlife, soils, 
ater, air and human tissues. Interprets significance of analytical results. Contact laboratory 
I ministries involved for research papers and reports. Identification of insects may be done 
y the Department of Environmental Biology, Rm. 102, Graham Hall, University of Guelph 
Pon receipt of carefully packed sample. 
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416-978-3690 
CULT & REC, ROYAL ONTARIO MUSEUM, incorporating the Canadiana collections 
(978-6738) at 14 Queen’s Park Crescent West and the McLaughlin Planetarium (978-8558), is 
the largest of Canada’s public museums and a major research institution with excellent collec- 
tions in 20 different departments. These include the arts, archaeology and the sciences (e.g. 
botany, geology, entomology, ornithology). The departments identify objects and specimens 
related to their fields such as birds, insects, works of art, artifacts, etc. for information only, 
not for financial ends. Write or call for appointment. The museum is also involved in 
travelling exhibitions, museumobiles, lecture series, Senior Citizens Club, and Saturday 
Morning Club for children and has a library of films. The ROM is located at 100 Queen’s 
Park Cres. in Toronto. 


416-965-2401 
ENV, POLLUTION CONTROL BR PESTICIDES CONTROL Section ensures safe and 
effective use of pesticides to control pollution. Issues licences for use and sale of pesticides 
(e.g. pest exterminators). Has publications on, and answers inquiries about, control of 
household pests, insects, etc. In conjunction with municipalities provides grants for termite 
control. Contact regional office. 


416-965-2785 
NAT RES, FOREST RESOURCES BR grows seedlings in provincial nurseries for the public 
and Crown reforestation. Treats Crown forests to ensure regeneration, improve quality and 
growth and to protect them from insects and disease. Advises private landowners on 
planning, tending and marketing timber. Provides grants to municipalities for land acquisi- 
tion, the lands to be managed by the Ministry. Develops and tests new methods and 
equipment related to silviculture. Holds field days for public on growing Christmas trees, 
maple syrup production and forest management. Pays grants to reduce property tax on 
managed forests. 


INSIDER TRADING 


Insider Training, see CCR Ontario Securities Commission. 
INSTITUTIONAL TRAINING 


416-965-6161 
COLL UNIV, COLLEGE AFFAIRS BR is responsible for delivery of the ministry’s institu: 
tional training programs. Coordinates and administers the development of post-secondary 
and adult education through Colleges of Applied Arts and Technology (CAATS), often calle¢ 
community colleges. Colleges work closely with Canada Employment Centres for occupa 
tional training of adults. For information about courses, contact local colleges. The branch i 
also responsible for registration, regulation, inspection and control of private vocationa 
schools (965-9127), and for Regional Schools For Nursing Assistants (965-4051). 


416-965-537 
COLL UNIV, PROGRAM RESOURCES BR develops training standards and outline 
coordinates curricula, evaluates colleges (institutional training) and industrial trainir 
programs, and manages program approval procedure for all community colleges. 


INSURANCE 


Insurance, see also Ontario Health Insurance Plan 
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416-965-1811 

.\G & FOOD, ONTARIO CROP INSURANCE COMMISSION makes available to farmers 
crop insurance plan for all commercial insurance crops. Its Farm Income Stabilization 
rogram provides financial assistance during periods of low crop yields to farmers producing 


ommodities covered by crop insurance. Contact Regional Crop Insurance Commission 
ffice. 


416-963-0471 
CR, FINANCIAL INSTITUTIONS DIV issues licences to and regulates loan companies, 
surance companies, investment contract companies, trust companies, prepaid hospital and 
ledical associations, mutual benefit and fraternal societies. Answers inquiries on insurance 
lans and premiums and advises policyholders involved in claims disputes, and on deposits 
nd mortgages with loan and trust companies. Licenses insurance agents, brokers, salesmen, 
djusters and investigates complaints. Deposits in credit unions and caisses populaires are 
sured with the Ontario Share & Deposit Insurance Corporation (OSDIC) (759-9778). 


416-965-9419 
IV SERV, BENEFITS POLICY BR develops, recommends, implements and maintains 
olicies with respect to pensions and benefit programs within the Ontario Public Service 
PS). Coordinates activities of committees monitoring pension escalation fund and 
surance programs. Assists Staff Relations Div in negotiating employee benefits in the OPS. 
roduces, updates and distributes information on benefits and pensions to all civil servants. 
Or questions regarding administration of benefit plans call respective ministry personnel 
ranch, or Employee Benefits Branch, Ministry of Government Services, 965-6861. 


416-965-6254 
OVT SERV, INSURANCE AND RISK MANAGEMENT purchases insurance for the 
yvernment and advises all Ontario ministries and special purpose bodies on insurance 


erage, excluding employee benefits. For information on Ontario government employee 
nefits call 965-6861. 


416-965-5700 
EALTH, INSURANCE CLAIMS BR processes insurance claims under the Ontario Health 
surance Plan (OHIP). Administers district offices which answer questions about enrolment 
OHIP, premium payments, claims payments and Extended Health Care benefits. Appeals 
mcerning Extended Health Care benefits in nursing homes are handled by the Medical 
igibility Committee (965-3294). Contact district offices (in Toronto, 482-1111). 


416-248-3617 
8 & COMM, OFFICE OF LEGAL SERVICES provides legal services for the ministry. See 
St entry under Legal Services for description of functions. Insurance & Claims (248-3127) 
ndles insurance claims against the Crown for injuries and property damage arising from 
cidents on provincial highways or involving government vehicles, as well as claims by the 


own for damage to highway property or government vehicles excluding OPP vehicles. 


416-965-1500 
< & COMM, VEHICLE RECORDS & INFORMATION, Licensing & Control Br 
ovides information on vehicles to the police (965-4395) & for a fee to insurance companies, 
al firms & the public. Write to: Vehicle Records Section, Min. of Transportation & 
Mmunications, Ferguson Block, Queen’s Park, Toronto M7A 2A2; or go in person to 
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Macdonald Block, Queen’s Park or District Offices. Search Group (965-1563) provide: 
current or historical (to 4 years) data on vehicles ownership & description, searched by plate 
number, owner’s name or serial number. Insurance information is restricted to insurance 
companies & legal firms. Fee is $3.00. Terminal Operations (965-9545) issues replacemen 
copies of lost vehicle permits at $2. Inquire about replacements already applied for a 
965-4620. Public Resolve Group (965-3635) helps correct records on vehicles when parking 
summonses & warrants were wrongly issued, or vehicles were sold & purchaser failed tc 
complete transaction. 


INSURANCE ADJUSTERS 


Insurance Adjusters, see CCR Financial Institutions. 


INTERGOVERNMENTAL 


Intergovernmental, see also Federal-Provincial, Provincial-Municipal, Interprovincial o 
Municipalities. 


416-965-3351 
TE & IA, EXTERNAL ACTIVITIES COORDINATION SECRETARIAT provides polic: 
advice on Ontario’s participation in Canada’s international relations. Makes specifi 
recommendations on current intergovernmental issues of an international nature. Coordinate 
such activities as Ontario participation in international conferences and programs, treat 
assessments, international development assistance, and analysis of information fror 
Canadian embassies and international organizations. Provides federal-provincial liaiso: 
between the Ontario Government and the federal Department of External Affairs. 


416-965-350 
TE & IA, INTERGOVERNMENTAL FINANCE & GRANTS POLICY BR coordinate 
provincial policy on transfer payments to local sector. Advises Cabinet on proposed change 
to existing provincial-municipal grants structure, including deconditionalizing of varlou 
specific grants. Develops budget options for assistance to municipalities and monitol 
Ontario’s revenue sharing commitment. Advises Treasurer and Cabinet on options for an 
administers all unconditional grants, valued at over $450 million in 1978. Reviews an 
coordinates provincial policy in federal-provincial shared-cost programs, and federal-pr« 
vincial equalization formula. Provides assistance to other provincial ministries in negotiatior 
with federal government. 


INTERIOR DESIGN 


Interior Design in Government buildings, see Govt Serv Design Services Br. 


INTERNATIONAL 
International, see TE & IA External Activities Coordination Secretariat, Ind & Tour Indust 
& Trade Development, Cult & Rec Cultural Exchange Program 


INTERPROVINCIAL 


416-965-33¢ 
TE & IA, FEDERAL-PROVINCIAL & Interprovincial Affairs Secretariat provides polit 
advice on Ontario’s participation in federal-provincial and interprovincial relations. Assess 
current issues in Confederation including such matters as the distribution of powers and tl 
effects of many programs on Ontario’s relations within federation. Makes recommendatio 
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to ministries on specific federal-provincial or interprovincial issues. Through the Ontario 
Quebec Permanent Commission promotes educational. public administration and cultural 
exchanges with Quebec by governments, individuals, groups, schools and organizations. 


INTESTATE 


416-362-1331 
ATT GEN, PUBLIC TRUSTEE manages estates of mentally incompetent persons (mainly 
those in psychiatric hospitals and facilities for the retarded). May be appointed Administrator 
of estates of Ontarians who die intestate without adult next-of-kin in Ontario and may 
manage such an estate as would a private trustee. May also be appointed Executor under a 
will. The Public Trustee is authorized to accept private trusts, Powers of Attorney, ete. 
Advises charitable organizations of legacies from wills and reviews Operations of charities. 
Receives in trust assets of corporations undergoing dissolution. Authorized to receive 
funds in trust for perpetual care of cemeteries. 


416-965-7314 

ATT GEN, SURROGATE COURT probates wills of persons who die testate (with a Will), 

and letters of administration of persons who die intestate (without a Will). Issues letters 

f guardianship of persons and/or the estates of children. Processes applications for the 

ustody of children. The Surrogate Court also handles contested claims against estates, Will 

rials, applications under the Dependent’s Relief Act and Proof in Solemn Form of Lost 
ills. Contact local Surrogate Court Registrar. 


INVENTORS 


416-965-0410 
ND & TOUR, CONSULTATIVE SERVICES BR, COUNSELLING provides counselling 
ervices to those starting a small business, to inventors and entrepreneurs who wish to 
ommercialize their ideas, and to businesses that need technical assistance in metrication. 
dvises companies individually on their marketing and financial problems and business 
lanning, and assists small companies that do not have traffic managers to determine the 
Ost economical method of packing and shipping products to consumers. Encourages 
roduction improvement and cost reduction through industrial engineering counselling 
Ssistance and through an energy management counselling program. For business counselling 
Ontact Queen’s Park: 965-0410 (manufacturing programs), 965-5494 (marketing and 


nancial programs) or regional offices (in Metro Toronto, 491-7680). 


| 416-965-0410 
ND & TOUR, CONSULTATIVE SERVICES BR, GRANTS provides financial assistance 
small business for projects which use new technology to develop new or improved products 
f processes through the Ontario Program for the Advancement of Industrial Technology 
DPAIT). Stimulates greater awareness of industrial design and improved product design in 
nall secondary manufacturing industries through the Product Design & Development 
rogram (PDDP). Assists companies with low productivity and encourages feasibility studies 
ir secondary manufacturing industries through the Program to Enhance Productivity (PEP). 
ids inventors or entrepreneurs to develop a prototype and to determine feasibility of 
anufacturing the product through the Program to Encourage Product & Process Innovation 
EPPI). The Business Improvement Area Program (BIA) encourages business associates 
d municipal authorities to improve downtown core areas. Contact Queen’s Park: 965-0410 
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(manufacturing programs), 965-5494 (marketing and financial programs) or regional offices 
(in Metro Toronto, 491-7680). 


INVESTMENT CONTRACT COMPANIES 


416-963-0471 
CCR, FINANCIAL INSTITUTIONS DIV issues licences to and regulates loan companies. 
insurance companies, investment contract companies, trust companies, prepaid hospital and 
medical associations, mutual benefit and fraternal societies. Answers inquiries on insurance 
plans and premiums and advises policyholders involved in claims disputes, and on deposits 
and mortgages with loan and trust companies. Licenses insurance agents, brokers, salesmen 
adjusters and investigates complaints. Deposits in credit unions and caisses populaires are 
insured with the Ontario Share & Deposit Insurance Corporation (OSDIC) (759-9778). 


INVESTORS 


416-963-022. 
CCR, ONTARIO SECURITIES COMMISSION (OSC) maintains public files on companies 
disclosure of take-over bids, proxy and proxy solicitation, insider trading and financia 
disclosure for the benefit of investors (963-0259). Processes mining and other prospectu: 
offerings of securities as well as applications for transfer or release of securities from escrov 
(963-0239). Investigates complaints about brokers and salesmen and about actions bi 
companies affecting the value of securities (963-0242). Handles registration of securitie 
dealers, salesmen, underwriters and advisers (963-0228). Also registers Venture Investmen 
Corporations under the Venture Investment Corporations Act to provide incentives t 
investment companies which financially assist small business (963-0259). 


416-965-669 

TE & IA, SECURITIES BR acts as registrar and transfer agent of the Provincial public dek 
issues, both domestic and foreign. Is responsible for the prompt payment of interest on publi 
debt; supplies investors with information on transfer requirements; arranges for complet 
service of debentures from issue to maturity. Also provides support for the programs of th 
Finance Management Branch in the investments of the Province and holds in safekeepin 
securities deposited with the Province by the public in accordance with the regulations ¢ 
provincial legislation. 
| 


ITINERANT SELLERS 


416-963-044 
CCR, CENTRAL REGISTRATION BR provides actual registration functions ar 
maintains central registry of any business registered under the following Acts: Consum 
Protection (registration and bonding of itinerant sellers) Motor Vehicle Dealers, Real Esta 
and Business Brokers, Travel Industry and dealers of paperbacks and periodicals. Answe 
inquiries from government agencies and the public as to whether such a_ busine 
establishment is registered. For registration call 963-0446; for renewals 963-0444, and fi 
revisions 963-0448. 


416-965-47 


CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal Tribur 
holds public hearings to review government administrative decisions denying, refusing 
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renew, suspending or revoking registration of would-be or now licensed individuals and 
corporations; to review government originated cease and desist orders respecting advertising, 
selling and unfair business practices by: real estate and business brokers and salesmen, 
mortgage brokers, motor vehicles dealers and salesmen, bailiffs, consumer credit reporting 
agencies, collection agencies, pyramidic schemes promoters, itinerant sellers, manufacturers 
and renovators of upholstered and stuffed articles, distributors of paperbacks and periodicals, 
travel agents and wholesalers. Also hears any appeal from decisions of the corporation 
administering the New Home Warranties Plan Act, appeals of credit unions from receiving 
orders of the Ontario Share & Deposit Insurance Corporation and claimant appeals from 
decisions of trustees of the compensation fund under the Travel Industry Act. 


JAILS 


Jails, see Correctional Institutions 


JOINT VENTURES 

IND & TOUR, INDUSTRY & TRADE DEVELOPMENT, responsible for the ministry’s 
international Operations, is decentralized into three areas: NORTH AMERICA BR (965- 
1015), EUROPE BR (965-5715), SPECIAL AREAS BR (965-5288). Assists business and the 
manufacturing industry in developing trade leads and sales outlets. Investigates marketing 
sroblems; screens potential licensees or joint ventures partners; assists in capital projects 
broad. Organizes trade, technology and business opportunity missions, international trade 
airs. Counsels foreign companies seeking manufacturing investment opportunities in 
Jntario. North America Br has offices in New York, Chicago, Los Angeles. Europe Br covers 
ul European countries with offices in Brussels, Frankfurt, London, Milan, Paris & 
stockholm. Special Areas Br deals with remaining areas and has offices in Tokyo. This 


ranch also assists architects, engineers, heavy equipment manufacturers in obtaining 
nternational capital projects. 


416-965-549] 

ND & TOUR, INDUSTRY BR, Product-Manufacturing Development Section assists the 

hanufacturing industry to expand and diversify production by identifying opportunities 

hrough licensing arrangements, joint ventures, mergers and acquisitions, contracts and 

aventions, Product Prospecting Missions, Manufacturing Opportunity Days (MOD), Shows 

4 Bulletins. Contact Queen’s Park or Regional Offices. See also Ind & Tour Industry Br 
dustrial Dev and Ind & Tour Industry Br Industrial Services. 


UNIOR FARMERS 


416-965-1241 
IG & FOOD, EXTENSION BR operates the Ontario farm management program to 
courage farmers to use modern techniques to manage their livestock, soils, crops, 
achinery and finances. Administers the Capital Grants for Farm Development Program 
hich provides financial assistance to farmers for capital improvements on their farms. Local 
ricultural representatives (AG REPS) provide individual counselling, in-depth courses, 
yMmentaries Over various media, displays and tours. Also act as resource for the Four-H (4- 
) and Junior Farmers programs which provide agricultural and leadership training as well as 
cial benefits for youth in rural areas. The branch is headquarters for the Junior Farmers’ 
ssociation of Ontario. Contact AG REPS in county or district offices. 
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416-965-7661 


AG & FOOD, RURAL DEVELOPMENT BR. The Ontario Agricultural Rehabilitation and 
Development Act (ARDA) established under federal-provincial rural development 
agreement, serves the rural areas through several programs: farm consolidation and enlarge- 
ment, rural development field services, alternative employment and income opportunities. 
retraining and rehabilitation assistance. Administers the Industrial Milk Production Incentive 
Plan, Young Farmers Credit Program, and the Junior Farmers Loan Corporation. Contac 
ARDA county or district office. 


JUNIOR RANGERS 


416-965-382: 
NAT RES, PERSONNEL BR performs the personnel functions for the Ministry of Natura 
Resources. For a description of branch activities, see first entry under Personnel. Fo: 
employment inquiries call (965-2707); seasonal employment inquiries (965-1258). Also hire: 
qualified 17 year old persons as junior rangers (965-1258). There are personnel officers in eacl 
of the Ministry’s eight Regional Offices. 


JURY 


416-965-735 
ATT GEN, COUNTY AND DISTRICT COURTS have jurisdiction in both civil an 
criminal cases. Jurisdiction in civil cases is determined by nature of action and by amoun 
claimed; in general the limit is $7,500. Statutes under which the courts handle proceeding 
include: Landlord and Tenant, Change of Name (applications for name changes), Chil 
Welfare (adoptions) and Mental Incompetency (rights of the mentally incompetent). Person 
rarely appear without legal counsel and in many cases either party may require trial by judg 
and jury. Criminal jurisdiction involves handling of trials, with or without jury, of a 
indictable offences with the exception of murder, piracy on the high seas and seditior 
For inquiries in the Judicial District of York, contact County Court Clerk, 965-735. 
Elsewhere, contact appropriate county or district court. 


ATT GEN, PROVINCIAL COURTS, CRIMINAL DIV, presided over by judges appointe 
by the Ontario government, deal with approximately 90% of all criminal cases under th 
Criminal Code of Canada, all offences under the Statutes of Ontario and of Canada and a 
offences arising from infraction of local by-laws of municipalities and their boards. A perso 
accused of an indictable offence which is not in the absolute jurisdiction of a judge of tk 
Provincial Court and not one customarily tried before the High Court of Justice may eles 
to be tried before a County or District Court Judge sitting either alone or with a jury. Conta’ 


local County or District Court. | 


416-965-554 
ATT GEN, SUPREME COURT OF ONTARIO, the highest civil court in the provine 
consists of three divisions: the High Court of Justice, the trial division; the Divisional Cou 
of the High Court, with jurisdiction to hear certain appeals; and the Ontario Court of Appe 
which hears only appeals and is the highest court in the province. With certain exceptio 
parties before the High Court may demand a trial by judge and jury. The Family La 
Division of the High Court (965-7418) handles trials of divorce actions and motions relatil 
to disputes between husband and wife or parents and children, e.g. infant custody, maint 
nance and/or support. There is a local office of the Supreme Court in every county 
district. The Divisional Court and Court of Appeal sit in Toronto. 
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416-965-1681 
REVENUE, ASSESSMENT FIELD OPERATIONS BR, through regional offices 
throughout Ontario, implements the real property market value assessment program. In 
addition the branch, through the regional offices, undertakes the annual enumeration 
program for municipalities, which produces municipal voters lists, lists of persons who can be 
called for jury duty, identification of Supporters for schools and census data. The branch 
serves municipal governments, other Ontario ministries which use data as basis for distri- 
bution of municipal grants, and other programs. Inquiries re property taxation, tax certifi- 
cates, municipal voters lists, school support and municipal population should be referred to 
the Clerk or Treasurer of the appropriate municipality. 


JUSTICES OF THE PEACE 


416-965-2816 
ATT GEN, COURTS ADMINISTRATION PROGRAM manages the civil and criminal 
ourts in Ontario. Ensures provision of adequate administrative services to county, Small 
-laims, Surrogate Court and Supreme Court of Ontario offices, including direction to 
heriffs, bailiffs, court registrars and clerks (965-7945). Manages provincial (criminal and 
amily) court offices (965-0916). Provides courts and office accommodation planning (965- 
453). Handles court reporting services (965-2848). Regulates appointments of justices 
f the peace, notaries public and commissioners of oaths or affidavits (965-2848). Maintains a 
nanagement information system and statistics on the activities of the courts (965-9417). The 
TOgram is involved with the implementation of French language services in Ontario courts. 


(UVENILES 


uveniles, see also children, youth. 


416-924-0631 
TT GEN, PROVINCIAL COURTS FAMILY DIV deal with Domestic Law (financial 
Ipport orders for deserted wives & children, paternity suits & support of illegitimate 
hildren); Child Welfare Law (child welfare & protection for neglected children); & Juvenile 
aw (Juveniles, between 7 and 16 yrs); and a few criminal offences in a family context. For 
hief Judge’s office phone 457-5170. There is a court in each county. In the Judicial District 
F York the courts are: main branch, 924-0631: Scarborough, 755-9209; Etobicoke, 236-2553; 
orth York, 226-5031 and Newmarket, 895-8661. Child welfare cases are commenced by the 
cal Children’s Aid Societies. The police usually lay juvenile delinquency charges but any 


Ison aggrieved criminally (e.g. property damage, trespass, assault) by juveniles may prefer a 
ivate complaint. 


416-965-1818 
IMM SOC, CHILD WELFARE BR INSTITUTIONS may provide charitable organiza- 
ms and social agencies with capital and operating grants, assistance in planning, 
nstruction or purchase of facilities, and development of residential services including short 
ly residences, homes for unmarried mothers, homes for children and youth (juveniles) 
10 are emotionally disturbed, delinquent or who abuse the use of drugs. Also registers group 


mes caring for five or more children operated by individuals or groups. Contact Child 
elfare Branch. 
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416-965-7683 
COMM SOC, MANAGEMENT & ANALYSIS BR provides care to children or juveniles 
committed under the Juvenile Delinquents and Training Schools Act. Coordinates Services 
associated with training schools, probation and aftercare, group homes, special rates homes 
and foster homes across Ontario. The branch also conducts program and financial analysis 
for the Children’s Services Division. 


416-965-2663 
EDUC, SPECIAL EDUCATION BR operates education programs for some exceptional 
students outside the normal school structure in schools for the blind and deaf, in develop- 
mental centres schools for the retarded, developmentally handicapped and emotionally 
disturbed, and in training schools for juveniles. Runs Teacher Education Centre in Belleville 
to train teachers of the deaf. School boards may use resources of schools re: assessment, 
programming, teacher education and for instruction materials. Branch advises Minister on 
program policy for exceptional students; provides liaison with Minister’s advisory council, 
professional and parent groups, and other ministries to improve programs for exceptional 
children. In cases of learning disabilities the branch provides counselling, resources and 
guidelines to school boards for boards’ programs within the school system. Coordinates 
Ministry summer courses for teachers of exceptional students. 


LABORATORY 

AG & FOOD, COLLEGES OF AGRICULTURE offer courses in farm management, 
agricultural production, agricultural laboratory technology, home economics or food service 
supervision, food and fashion, animal health, equine technology, agricultural business 
management. They also conduct agricultural research for the ministry. For further informa- 
tion: Centralia College in Huron Park (519-228-6691), Ridgetown College in Ridgetown 
(519-674-5456), Kemptville College in Kemptville (613-258-3411), New Liskeard College in 
New Liskeard (705-647-6701) and University of Guelph in Guelph (519-824-4120). 


416-965-597] 
AG & FOOD, LIVESTOCK BR promotes production of livestock and high quality livestock 
products through extension and improvement programs, and grants for Ontario producers 
Maintains laboratories where milk samples are tested for butterfat content and a laboratory} 
where feed samples are analyzed. This branch is responsible for acts affecting livestock 
producers, e.g. the Hunter Damage Compensation Act, the Artificial Insemination 0: 
Livestock Act and the Beef Cattle Marketing Act. The Artificial Insemination of Livestock 
Act requires licences for persons acting as artificial inseminators or conducting an insemt 
nating or a semen producing business. Under the Provincial Auctioneers Act the brancl 
issues licences to sell pure-bred livestock by public auction in Ontario. 


416-965-241. 
AG & FOOD, MILK INDUSTRY BR undertakes programs to ensure that milk marketed 
Ontario is produced under acceptable sanitary conditions and meets quality standards 
Provides for inspection of all dairy farms and monthly testing of raw milk. Arranges fo 
training, licensing and inspecting the work of milk and cream graders and testers, bulk tanl 
milk graders, buttermakers and cheesemakers. Issues licences and regulates plants manufae 
turing milk products, oleomargarine and edible oils. The laboratory in Guelph analyzes al 
samples for butterfat, protein and lactose and reports results to the Ontario Milk Marketinj 
Board for producer payment purposes. Conducts regular milk utilization audits. 
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416-824-4120 
AG & FOOD, PROVINCIAL PESTICIDE RESIDUE TESTING LABORATORY in 
Guelph provides a chemical analytical service to all provincial ministries for the detection 
and measurement of pesticides, herbicides, fungicides, related industrial pollutants, and 
heavy metals in the following areas: food, plant and animal tissues, fish and wildlife, soils, 
water, air and human tissues. Interprets significance of analytical results. Contact laboratory 
or ministries involved for research papers and reports. Identification of insects may be done 
by the Department of Environmental Biology, Rm. 102, Graham Hall, University of Guelph 
upon receipt of carefully packed sample. 


416-965-584] 
AG & FOOD, VETERINARY SERV BR LABORATORY SECTION operates six labora- 
tories that provide assistance to the livestock industry and veterinary practitioners by offering 
diagnostic, investigative, consultative and extension services. Carcasses and specimens from 
animals and poultry are submitted by veterinarians and farmers and tests are made to 
determine cause of disease. Administers the Ontario Hatchery Supply Flock Policy, involving 
monitoring procedures to control disease of poultry; and the Fur Farms Act, requiring 
licences of fur farmers. 


416-248-3015 

ENV, LABORATORY SERVICES BR provides analytical support for other branches of the 

ministry in their environmental quality assessment and pollution control programs. Partici- 

pates in planning programs requiring analytical expertise and assists in analytical data 

interpretation. Updates analytical methods and develops procedures for measuring new 

environmental pollutants. The Central Laboratory in Toronto advises regional laboratories in 

‘Thunder Bay, London and Kingston on the use of new analytical procedures. Participates in 
environmental research projects aimed at clarifying the interaction of atmospheric and 


| aquatic pollutants with the environment and their effect on human health. 


| 416-965-4063 
HEALTH, INSPECTION BR LABORATORY LICENSING Service issues licences to and 
inspects medical laboratories to ensure development and maintenance of high standards of 
medical laboratory services and to encourage most economical use of available resources. 
Private and hospital laboratories are inspected annually, or as necessary, and facts on all 
aspects of laboratory operation are gathered. Also issues licences to specimen collection 
centres (bleeding stations). 


416-248-3196 

HEALTH, LABORATORY SERVICES BR has laboratories throughout the province which 

perform tests to assist in diagnosis, prevention and treatment of disease. Serves doctors, 

hospitals, other ministries, and analyzes drinking water for the general public. For drinking 
ater specimen mailing kits call local public health laboratory. 


416-822-4111 
ND & TOUR, ONTARIO RESEARCH FOUNDATION in Sheridan Park. Mississauga, 
ntario L5K 1B3 provides Canadian industry, consultants and government with a broad 
‘ange of research and development and technological services through non-profit, contract 
research. All work undertaken for clients is confidential. Multi-disciplinary, independent 
aboratory facilities of Ontario Research Foundation are used by over 1000 companies each 
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year for projects ranging from short-term feasibility studies through product and process 
development to long-range scientific and engineering investigation. 


416-965-3211 
LABOUR, OCCUPATIONAL HEALTH BR operates a consulting service in occupational 
health to ministries and to industry. Occupational Health Medical Service (965-3610) 
provides consultation on medical & nursing services to those who provide in-plant health care 
facilities & a healthful working environment for employees. Occupational Health Engineering 
Serv. (965-4066) provides consultation to operating branches & to industry; visits plants & 
sites to identify & assess health hazards from exposure to chemical, physical & biological 
agents and to recommend control measures. Industrial Chest Disease Serv. (965-4075) deals 
with identification & prevention of respiratory diseases from occupational exposure to 
hazardous agents. Works closely with Workmen’s Compensation Board and Chest Clinic 
Services (Health) which conducts chest x-rays of miners. Occupational Health Laboratory 
Serv. (965-7925) performs chemical analyses of biological specimens, air samples, industrial 
materials. 


LABOUR, SPECIAL STUDIES & SERVICES BR. Health Studies Services (965-6375) 
conducts occupational health studies and provides consultative services on the effects of 
occupational and environmental exposure to hazardous agents or materials on human health. 
Safety Studies Service (965-6111) conducts studies in occupational safety and maintains 
contact with organizations involved in accident prevention. Radiation Protection Services 
(965-8178) directs a program to protect employees and the public from harmful effects of 
radiation including industrial X-Rays, radioactive materials, microwaves, lasers. Radiation 
Protection Laboratory (965-2201) analyzes radioactive materials. Develops monitoring 
techniques and equipment for identification of radioactive sources. The Branch also deals 
with contingencies related to nuclear power generating stations and heavy water plants. 


416-965-4641 
NAT RES, ONTARIO GEOLOGICAL SURVEY provides information on the geological 
and mineral resources of Ontario for development of policy on management of non-re- 
newable resources, for land use planning and for exploration and development of Ontario’s 
mineral wealth. Activities include geological, geophysical and geochemical surveys, mineral 
deposit studies, development of new exploration techniques, presentation of classes & lectures 
on minerals. Analytical laboratory provides identification, chemical analyses and assays of 
mineral, rock and ore samples. The branch administers the Mineral Exploration Assistance 
Program to encourage approved mineral exploration in designated areas. Published maps, 
reports, brochures, unpublished files and analytical services are used by the public, prospec- 
tors, mining companies, universities & government agencies. Contact Queen’s Park office 
(Tel. 965-4641) or Regional Geologists in regional offices, or Resident Geologists in Red 
Lake, Sioux Lookout, Kirkland Lake & Sudbury districts. 


416-248-3987 
TR & COMM, ENGINEERING MATERIALS OFFICE, Materials & Laboratory Service 
Section (248-3684) provides laboratory testing, technical evaluation and approval services 
related to soils, aggregates, asphalt, concrete, metals, and chemicals used in construction and 
maintenance of highways and structures. Quality Assurance Section (248-3688) provides 
specialized engineering service regarding use and performance of cement and asphalt 
concrete, and granular materials. Soil Mechanics Section (248-3282) carries out and records 
foundation investigations for structures. Pavement Design and Management Section (248- 
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3255) provides pavement design guidelines and assesses the field performance of aggregates 
used in pavements and structures. 


LABOUR 


Labour, Ministry of, see LABOUR Branch Name. See also Employees, Manpower, TE & IA 
Ontario Statistical Centre. 


LABOUR ADMIN OPERATIONS BR 

416-965-6115 
LABOUR, ADMIN OPERATIONS BR supplies the ministry with administrative services. 
For a description of functions see first entry under Administrative Services. 


LABOUR ADV COUNCIL ON OCC HEALTH & OCC SAF ETY 

416-965-2448 
LABOUR, ADVISORY COUNCIL ON OCCUPATIONAL HEALTH & OCCUPA- 
TIONAL SAFETY advises the Minister of Labour on matters involving occupational health 
and occupational safety. Provides liaison between the Ministry and special interest groups 
wishing to draw government attention to particular concerns in this field. 


LABOUR AUDIT SERVICES ; 
416-965-4137 ~ 
LABOUR, AUDIT SERVICES is responsible for the ministry’s audit function. For a 
description of the function see first entry under Audit. 


LABOUR CONCILIATION & MEDIATION SERVICES BR 

416-965-4104 
LABOUR, CONCILIATION & MEDIATION SERVICES BR provides conciliation officers 
who help labour and employers to arrive at a settlement of disputes. Mediation officers are 
provided after the conciliation process if necessary. Also undertakes preventive mediation 
services during the term of an agreement. Parties in a labour dispute must use the 
povernment’s conciliation services before resorting to strikes or lockouts. 


LABOUR CONSTRUCTION HEALTH & SAFETY BR 

416-965-7161 
LABOUR, CONSTRUCTION HEALTH & SAFETY BR is concerned with protecting the 
ecupational health and safety of employees in the construction industry, including work on 
Juildings, streets, sewers, water mains, underground work, and work under compressed air. 
[he Branch periodically inspects construction sites, investigates fatalities and serious 
iccidents and provides consultative services to all involved in the construction industry, e.g. 
abour, management, contractors, designers. Safety publications are available. Contact 
Jueen’s Park or District Offices. 


-ABOUR EMPLOYMENT STANDARDS BR 

416-965-5251 
ABOUR, EMPLOYMENT STANDARDS BR sets and enforces standards of wages and 
yorking conditions in Ontario, including minimum wage, overtime pay, vacation pay, hours 
f work, public holidays, maternity leave, equal pay for equal work, termination of 
mployment and equal benefits. May also collect unpaid wages on behalf of employees. 
Tovides means for employees and employers to jointly petition Government for a schedule 
f wages and working conditions for their particular industry or trade. Also regulates and 
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licenses employment agencies (965-0631). Provides for setting of wages rates and working 
conditions for construction industry and maintenance workers employed on government 
contracts. Employment Adjustment Services (965-3303) provides consulting services to 
employers and employees on termination of employment legislation and on adjustment 
programs available in situations of mass terminations of employment. Contact regional office. 


LABOUR FINANCE BR 

416-965-4148 
LABOUR, FINANCE BR supplies the ministry with financial management services. For a 
description of functions, see first entry under Accounting. 


LABOUR INDUSTRIAL HEALTH & SAFETY BR 

416-965-4125 
LABOUR, INDUSTRIAL HEALTH & SAFETY BR is concerned with protecting the 
occupational health and safety of employees in industry including the logging industry. (For 
the construction and mining industries, see Labour Construction Health & Safety Br and 
Labour Mining Health & Safety Br). This branch encourages employers and employees to 
assume primary responsibility for occupational health and safety programs by establishing 
Internal Responsibility Systems and consulting with them so problems are recognized and 
ongoing safety programs are established. Periodically inspects industrial establishments and 
logging sites; investigates fatalities and serious accidents. Reviews plans for new buildings 
and alterations to existing ones to check occupational health and safety hazards. Contact 
Queen’s Park or District Offices. 


LABOUR INFORMATION SERVICES BR 

416-965-7941 
LABOUR, INFORMATION SERVICES BR is the information service for the Ministry of 
Labour. For a description of activities, see first entry under Information Service. 


LABOUR LABOUR RESEARCH BR 

416-965-6101 
LABOUR, LABOUR RESEARCH BR provides information on wages, labour relations, 
safety, collective bargaining, working conditions, unemployment, labour market conditions. 
Provides internal policy analysis. Collects and analyzes Ontario Collective Bargaining 
Agreements (965-6886). Maintains a library containing labour related material (965-1641). 


LABOUR LEGAL BR 

416-965-6625 
LABOUR, LEGAL BR provides legal services for the Ministry of Labour. For a description 
of branch activities, see first entry under Legal Services. 


LABOUR MINING HEALTH & SAFETY BR 

416-965-1328 
LABOUR, MINING HEALTH & SAFETY BBR is responsible for the administration of the 
Mining Act and the succeeding legislation for mines, open pits, industrial quarries, sand, 
clay, shale, gravel pits and metallurgical operations. Periodically inspects these establish- 
ments; conducts air samples to ensure a safe working environment. Investigates fatalities and 
serious accidents. Consults with labour and management to increase their involvement in 
identifying and solving occupational health and safety hazards. Reviews and provides advice 
on pre-development plans of mining and metallurgical operations to check hazards before 
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construction. Tests hoist cables and trains mine rescue personnel. Contact Queen’s Park or 
District Offices. 


LABOUR OCCUPATIONAL HEALTH BRANCH 

416-965-3211 
LABOUR, OCCUPATIONAL HEALTH BR operates a consulting service in occupational 
health to ministries and to industry. Occupational Health Medical Service (965-3610) 
provides consultation on medical & nursing services to those who provide in-plant health care 
facilities & a healthful working environment for employees. Occupational Health Engineering 
Serv. (965-4066) provides consultation to operating branches & to industry; visits plants & 
sites to identify & assess health hazards from exposure to chemical, physical & biological 
agents and to recommend control measures. Industrial Chest Disease Serv. (965-4075) deals 
with identification & prevention of respiratory diseases from occupational exposure to 
hazardous agents. Works closely with Workmen’s Compensation Board and Chest Clinic 
Services (Health) which conducts chest x-rays of miners. Occupational Health Laboratory 
Serv. (965-7925) performs chemical analyses of biological specimens, air samples, industrial 
materials. 


LABOUR ONTARIO LABOUR RELATIONS BOARD 

416-965-0204 
LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those sections of the 
following acts which establish collective bargaining rules: Ontario Labour Relations Act for 
employers & employees in the private sector within provincial jurisdiction; Hospital Labour 
Disputes Arbitration Act for employees in hospitals; Colleges Collective Bargaining Act. 
Also administers unfair declarations of strikes and lockouts and consents to prosecute under 
the School Boards and Teachers Collective Negotiations and Provincial Schools Negotiations 
Acts. The Ontario Labour Relations Board deals with certification of employee trade unions 
and construction industry employer organizations; investigates unfair labour practice by 
unions and employers; rules on the legality of strikes and lockouts; conducts arbitration 
hearings for the construction industry. The Board cannot advise on rights and duties in 
situations that may come before it. 


LABOUR ONTARIO LABOUR-MANAGEMENT ARBITRATION 

416-965-5669 
LABOUR, ONTARIO LABOUR-MANAGEMENT ARBITRATION COMMISSION 
approves persons as chairmen of Arbitration Boards and as single arbitrators, dealing with 
rights disputes between employers and employees with collective agreements only, and 
with interest disputes in hospitals under the Hospital Labour Disputes Arbitration Act. 
Performs administrative functions for arbitration boards, e.g. sells copies of arbitration 
iwards; sponsors training programs for arbitrators: cooperates in publication of Labour 
Arbitration Cases covering awards throughout Canada. The Ontario Labour-Management 
Arbitration Commission publishes a monthly bulletin summarizing all awards received by the 


Commission. 


-ABOUR ONTARIO MANPOWER COMMITTEE SECRETARIAT 


416-965-9017 
-ABOUR, ONTARIO MANPOWER COMMITTEE SECRETARIAT is a coordination 
gency that supports the Ontario Manpower Coordinating Committee (OMCC). The OMCC 
chaired by the Minister of Labour and comprises Deputy Ministers and Deputy Provincial 
€cretaries of the ministries and policy fields having manpower responsibilities. The OMCC 
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was established to develop and articulate Ontario position on manpower issues, to improve 
interministerial cooperation and information flow and to ensure that Ontario’s interests, 
rather than those of one ministry alone, are reflected in dealings with the federal government. 
The Secretariat is responsible for over-all coordination functions such as definition and 
analysis of manpower issues and policies, exchange of information on the labour market, 
representation of Ontario at interprovincial and federal-provincial meetings, development of 
manpower programs or activities that have not yet been assigned to a particular ministry. 


LABOUR PERSONNEL BR 

416-965-6121 
LABOUR, PERSONNEL BR performs the personnel functions (see first entry under 
Personnel) for the Ministry of Labour. The Branch is also involved with the Ministry’s 
summer employment program, Students in Industrial Relations (STIR). The Ministry hires 
senior university and community college students and places them with sponsoring organiza- 
tions, i.e. companies, unions, law and consulting firms, to give them practical exposure in the 
industrial relations field. 


LABOUR RELATIONS 


416-965-1455 
CIV SERV, PUBLIC SERVICE APPEAL BOARDS. The Public Service Grievance Board 
and the Public Service Classification Rating Committee (965-1455) are appeal tribunals 
which hear grievances of Ontario Public Service employees regarding dismissal, working 
conditions and job classification. The Crown Employees Grievance Settlement Board (964- 
6426) hears grievances arising in the various bargaining units represented by the Ontario 
Public Service Employees Union (OPSEU), the Liquor Control and Liquor Licence Boards 
Employees Association, and the Ontario Housing Employees Union which is affiliated with 
the Canadian Union of Public Employees (CUPE). The Ontario Public Service Labour 
Relations Tribunal (964-6426) hears any appeal re union representation, jurisdiction, union 
dues, bargaining units, etc., and generally administers the Crown Employees Collective 
Bargaining Act, 1972 (amended). Arbitration Boards (ad hoc) hear and adjudicate disputes 
between employees and unions re wages, collective agreements, etc. 


416-965-2002 
CIV SERV, STAFF RELATIONS DIV represents the Crown as the employer in all 
collective bargaining in the Ontario Public Service. Determines and coordinates policy on 
labour relations for all ministries. Collects, analyzes and exchanges data on employment and 
compensation (pay policy) practices in the public and private sectors. 


416-965-6101 
LABOUR, LABOUR RESEARCH BR provides information on wages, labour relations, 
safety, collective bargaining, working conditions, unemployment, labour market conditions. 
Provides internal policy analysis. Collects and analyzes Ontario Collective Bargaining 
Agreements (965-6886). Maintains a library containing labour related material (965-1641). 


416-965-0204 
LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those sections of the 
following acts which establish collective bargaining rules: Ontario Labour Relations Act for 
employers & employees in the private sector within provincial jurisdiction; Hospital Labour 
Disputes Arbitration Act for employees in hospitals; Colleges Collective Bargaining Act 
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Also administers unfair declarations of strikes and lockouts and consents to prosecute under 
the School Boards and Teachers Collective Negotiations and Provincial Schools Negotiations 
Acts. The Ontario Labour Relations Board deals with certification of employee trade unions 
and construction industry employer organizations: investigates unfair labour practice by 
unions and employers; rules on the legality of strikes and lockouts; conducts arbitration 
hearings for the construction industry. The Board cannot advise on rights and duties in 
situations that may come before it. 


LABOUR RESEARCH 


Labour Research, see Labour Labour Research Br. 


LABOUR SPECIAL STUDIES & SERVICES BR 

LABOUR, SPECIAL STUDIES & SERVICES BR. Health Studies Services (965-6375) 
conducts occupational health studies and provides consultative services on the effects of 
occupational and environmental exposure to hazardous agents or materials on human health. 
Safety Studies Service (965-6111) conducts studies in occupational safety and maintains 
contact with organizations involved in accident prevention. Radiation Protection Services 
(965-8178) directs a program to protect employees and the public from harmful effects of 
radiation including industrial X-Rays, radioactive materials, microwaves, lasers. Radiation 
Protection Laboratory (965-2201) analyzes radioactive materials. Develops monitoring 
techniques and equipment for identification of radioactive sources. The Branch also deals 
with contingencies related to nuclear power generating stations and heavy water plants. 


LABOUR STANDARDS & PROGRAMS BR 

416-965-5533 
LABOUR, STANDARDS & PROGRAMS BR coordinates: gathering of information about 
and analysis of specific occupational health & safety hazards; providing detailed action plans 
& programs to control hazards in industry, e.g. construction industry, mining, logging 
industry. Assists operating branches in developing operation procedures; coordinates 
short & long range objectives, evaluation mechanisms; maintains occupational health statis- 
tics, e.g. injuries, illnesses. Coordinates development & distribution of standards information 
& guidelines. Provides information on occupational health and safety (outside Metro call 
Zenith 5-9500) and liaises with related public and private sector advisory services. Advisory 
Service Section (965-8710) provides policy and administrative support for Provincial Lottery 
Fund Awards Committees on grants for occupational health research. Write to: Standards & 
Programs Br, Min. of Labour, 400 University Ave., 9th Flr., Toronto M7A 1T7. 


LABOUR WOMEN CROWN EMPLOYEES OFFICE 

416-965-0564 
LABOUR, WOMEN CROWN EMPLOYEES OFFICE acts as an internal consultant to 
Ontario government ministries and Crown agencies in developing, coordinating and 
monitoring affirmative action plans to upgrade the status of their women employees. Provides 
impetus and technical advice to individual Deputy Ministers (program managers) and 
Women’s Advisors (consultants). Prepares annual report on the status of women Crown 
employees. Reports regularly to Management Board on the progress of the corporate 
program which promotes equal opportunity for women employed in the private sector. 
This program is undertaken by this ministry’s Women’s Bureau. For affirmative action 
ictivities by specific ministries and agencies contact ministry or agency Women’s Advisor. 
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LABOUR WOMEN’S BUREAU 

416-965-1537 
LABOUR, WOMEN’S BUREAU is an information service and resource centre for people 
interested in the employment status of women in Ontario. Provides advice to employers in the 
private sector who wish to implement equal opportunity programs for full utilization of 
women employees. Advises government on women’s issues; provides labour legislation 
information through speakers and publications. Conducts research on the status of women in 
Ontario’s labour force; provides consultative service on employment counselling. Although 
individual counselling is not available, the Bureau can refer people to appropriate sources. 
New outreach program is being developed to serve low-income, immigrant and native 
women. 


LAKES 


416-965-5115 
ENV, REGIONAL OPERATIONS DIVISION (B) delivers ministry services to the public 
through six regional offices. These offices comment on the technical feasibility of new project 
proposals (e.g. land use planning). Each has four sections. The Utility Operations Section 
provides water and wastewater service to municipalities by staffing, equipping and adminis- 
tering provincially funded projects. The Technical Support Section regulates withdrawal of 
water from streams, lakes, wells to prevent harmful effects on environment and water users: it 
assists in approving installations emitting contaminants. Operates sensors to obtain air 
- pollution data. Advises on drilling wells. Contact regional office. In Toronto, call Central 
Region, tel. 424-3000. See also Env Regional Operations Division (A) for other two sections. 


416-965-2105 
ENV, WATER RESOURCES BR HYDROLOGY & Monitoring Section coordinates water 
quality and quantity programs related to lakes and other inland waters. Provides geotechnical 
support for ministry hydrogeological and ground water development and protection 
programs. Issues licences to contractors of water wells and participates in policy making and 
application of the water taking permit program. Contact regional office. 


416-248-3058 
ENV, WATER RESOURCES BR LIMNOLOGY and Toxicity Section does studies on 
relationships between aquatic organisms and the water environment. Limnology Unit 
monitors water quality in recreational lakes and assesses and develops lake restoration 
methods. The Toxicity Section provides data on lethal effects of waste from industry, 
pesticides and other contaminants or hazardous agents on fish and other aquatic organisms 
(e.g. mercury levels). Contact regional office. 


416-965-6954 
ENV, WATER RESOURCES BR PLANNING and Coordination Section coordinates and 
maintains water resources policy and guidelines. Plans and coordinates water resources 
surveys and river basins water management studies. To achieve desirable water quality in the 
Great Lakes, coordinates Great Lakes survey programs so that pollution abatement and 
remedial measures are determined. Also answers inquiries on mercury levels in fish. Contaet 
regional office. 


LAND 327 


416-965-4590 
NV, WATER RESOURCES BR WATER MODELLING SECTION develops, adapts and 


plies mathematical models and analytical methods to represent and predict the response of 
kes, streams, and ground water to waste inputs, withdrawals, pollution control measures, 
nd-use practices and climatic conditions, in order to aid development of water management 
licy and assess effects on environment. Conducts studies in representative areas to develop 
1d test models. Contact regional office. 


416-965-1271 
AT RES, ENGINEERING SERVICES BR is responsible for design, construction and 


aintenance of dams, docks and other hydraulic structures and improvements. Does special 
gineering, water management, shoreline management and hydrology studies. Also coordi- 
tes road programs and manages vehicle fleet and equipment for the Ministry. Administers 
1e Lakes and Rivers Improvement Act which regulates the construction and operation of 
ms and diversions in the province. 


416-965-7883 
AT RES, FISHERIES BR provides information on fishing conditions and regulations, 


en seasons, limits, licences, fish farming regulations, fish identification and conservation, 
tcheries and sanctuaries, lamprey identification, mercury levels, freeze-up and break-up. 
mmercial Fish Section (965-3345) coordinates, regulates and licenses all commercial 
hing in Ontario. The branch conducts biological and environmental research and provides 
formation on scientific fish management (Maple, 832-2761). Can also supply information 
the physical and chemical characteristics and improvement of lakes, rivers and streams 
well as depth charts, shorelines, access and fishing maps. Provides liaison with the Federal 
vernment on boating restriction regulations and Small Craft Harbours and answers 
ated inquiries (965-7887). Contact district offices. 


\ND 


nd, see also Real Property, also Crown Land. 


416-965-9433 
& FOOD, FOODLAND DEVELOPMENT BR reviews official plans, environmental 
€ssments and project proposals for their land use planning implications to agriculture. 
ists the Ministry of Government Services in leasing for agricultural purposes farm land 
d by the government for future development. Administers the Tile Drainage Act and the 
ainage Act which provide financial assistance to improve the productivity of agricultural 
d. Administers the Agricultural Tile Drainage Installation Act which requires licensing of 
-allers of tile drainage systems on agricultural land. 


416-965-1012 
GEN, LAND COMPENSATION BOARD determines compensation for land taken 
ough expropriation by a Statutory Authority or consent to arbitration under Ontario 
lation, for damages for injurious affection to land caused by a Statutory Authority, for 
onal and business damages, and for disturbance damages. The Land Compensation 
td provides information on arbitration proceedings for compensation and related matters. 


| 416-965-7548 
<, LAND BOUNDARIES PROGRAM, Legal & Survey Standards Branch telephone 
tber changes to 963-0436 Fall, 1978. The program provides a quality control for surveys, 
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plans and description of land including condominiums, for registration in land regist 
offices. Also provides for the confirmation of the true location of boundary lines which ha 
been lost or obliterated. Provides financial assistance under the Land Titles Survey Fu 
under special circumstances. Contact Queen’s Park or regional offices. 


416-965-32 
CCR, PROPERTY LAW PROGRAM, Legal & Survey Standards Branch telephone numt 
changes to 963-0423 in Fall, 1978. The Program performs statutory functions of Director 
Titles: responsible for legal quality of land registration records and instruments. Dra 
amendments to, and regulations under the Land Titles Act, the Registry Act, the Condo 
inium Act, the Boundaries Act and the Certification of Titles Act. Processes applications 
title and for conversion of title from the land registry system to the land titles system. 


416-963-04 
CCR, REAL ESTATE AND BUSINESS BROKERS ACT ensures protection of Onta 
consumers through registration of real estate and business brokers and salesmen. Bef 
foreign land can be sold in Ontario, sellers must provide prospective buyers with accur 
description of property and terms of sale. Description is checked for accuracy by inspectc 
Contact Queen’s Park or regional office. 


CCR, REGIONAL PROPERTY REGISTRATION Branches I and II phone numbers ; 
965-6535 & 965-9008 respectively up to Fall, 1978; after then 963-0462 & 963-0466. 1 
branches operate land registry offices throughout Ontario where documents for real prope 
(land) and personal property titles are registered and recorded. Registration records may 
examined for a fee. In Toronto land registry offices are located at New City Hall with th 
telephone numbers: Toronto and York Land Titles, 965-5248; Toronto Registry, 965-75. 
Toronto Boroughs and York South Registry, 965-7588. Mortgages are normally dischars 
through a lawyer who prepares the document. The discharge is then registered with the lo 
land registry office. There is a land registry office in each county or district. 


416-965-2 
GOVT SERV, PROGRAM MANAGEMENT BR is responsible for the management of 
accommodation projects of the Ontario Government. Ensures that all projects are comple 
on schedule, within the budget, and to the satisfaction of client ministries. Coordiné 
accommodation projects related to capital accommodation, land acquisition for cap 
projects, leasing, lease-purchase and accommodation alterations. Provides liaison for 
Ministry of Government Services with all ministries and government agencies for 
accommodation needs. 


416-965-4 
GOVT SERV, REALTY SERVICES BR is responsible for the appraisal, negotiation j 
surveying services required in the acquisition and sale of real estate for most ministt 
including land required for construction programs. Appraises, negotiates and acquires lea 
accommodation. Handles interim management of government property and disposes of $ 
through sale or lease. Assists government employees transferred to other locations in Onti 
in selling their homes under the Home Owner Employee Relocation Plan (phone: 965-67 
Maintains an inventory of government-owned land, buildings, leases and accommodation: 


416-965-§ 
HOUSING, LAND MARKETING & SURVEYS BR, Land Marketing Program. I 
developed by the Ministry (or through federal-provincial partnerships) will be sold to buil 
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or cash. Whenever possible ’no frill’ modest housing will be constructed and sold by builders 
ho will be required to arrange their own financing through private lending institutions. 


416-294-9176 
LOUSING, NORTH PICKERING LAND ACQUISITION and Management Br is respon- 


ble for acquiring and managing the Government-owned land within the North Pickering 
lanning area on an interim basis pending future development and serves former property 
wners in North Pickering as well as tenants leasing Government-owned property. 


416-965-6283 
AT RES, CONSERVATION AUTHORITIES BR encourages the conservation, 


-velopment and utilization of water and related land resources by providing policy, funding 
sistance, management and planning direction to Conservation Authorities, autonomous 
ydies established under the Conservation Authorities Act. Provides grants to support 
source management projects initiated and undertaken by the Authorities. These include 
ater and land management programs (flood plain mapping, environmental assessment, 
ims, channel improvements and erosion control structures) and conservation and recreation 


nd management programs (reforestation and woodlot management, wildlife management, 
itdoor recreation information and education). 


416-965-2785 
AT RES, FOREST RESOURCES BR grows seedlings in provincial nurseries for the public 


id Crown reforestation. Treats Crown forests to ensure regeneration, improve quality and 
owth and to protect them from insects and disease. Advises private landowners on 
anning, tending and marketing timber. Provides grants to municipalities for land acquisi- 
m, the lands to be managed by the Ministry. Develops and tests new methods and 
uipment related to silviculture. Holds field days for public on growing Christmas trees, 


aple syrup production and forest management. Pays grants to reduce property tax on 
anaged forests. 


| 416-965-2741 
T RES, LANDS ADMINISTRATION BR, Acquisition Section (965-2738) acquires 
d for ministry needs. Public Lands Section (965-2741) is responsible for the disposition and 
nhagement of Crown land and water lots; also answers general inquiries. Mining Lands 
tion (965-1380) is responsible for issuing licences to prospectors, registration and 
osition of Crown mining lands and licensing of sand and gravel removals from Crown 
d. Titles Section (965-1319) issues Crown leases, land patents, licence of occupation. 
N give information (from the Domesday Book) on land that was formerly Crown land. 
lintains acreage tax rolls; carries out forfeiture process for patented mining lands. 


) 


| 416-965-6225 
T RES, SURVEYS & MAPPING BR (A) provides topographical and cadastral descrip- 


ls of the land base. Cartography Section (965-4743) produces planimetric, geological and 
er thematic maps for ministry field surveys. Drafting Services Section (965-7108) provides 
ting, mapping and graphics support to the ministry. Geographical Referencing Section 
-4538) carries out research and development in automated cartography and associated 
tal information systems. Operates and maintains provincial control survey data bank, 
Standards for control surveys and establishes base lines for instrument calibration. 
astral Surveys Section (965-2714) installs and maintains control surveys. Has data 

ministry and private surveyors on resurveys of township boundaries and Crown land 
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surveys prior to their disposition under statute. See also Nat Res Surveys & Mapping Br B fo 
other activities. 


416-965-453. 
NAT RES, SURVEYS & MAPPING BR (B) provides topographical and cadastral descrip 
tions of the land base. Mapping Services Section (965-4941) provides information and liaiso: 
on Ontario maps production program. Develops mapping standards and programs an 
handles contracts with industry for mapping products. The Ontario Centre for Remot 
Sensing (965-8411) serves the provincial government by providing special-mission aeriz 
photographs, interpretation of air-borne and space-borne imagery. Provides remote sensin 
information to the public. Nomenclature Section (965-6515) maintains geographical nomen¢ 
lature of provincial and federal maps, charts, etc. Controls and regulates official names an 
naming of geographical features, unincorporated populated places and municipalities. Se 
also Nat Res Surveys & Mapping Br A for other activities. 


416-965-661 
TE & IA, ONTARIO LAND CORPORATION (OLC) provides financing for lan 
assemblies for new towns and industrial parks. Provides financing through Ontari 
Development Corporation for municipal industrial parks. Holds title to and manage 
land assemblies until assignment to permanent use. 


416-248-321 
TR & COMM, PROPERTY BR is responsible for policies and procedures pertaining to th 
appraisal and acquisition of property required for Ministry programs. This includes expropr 
ation and land management. Contact regional offices. In Metro Toronto, call Central Regio 
248-3455. 


LAND CLAIMS 


416-965-60¢ 
NAT RES, OFFICE OF INDIAN LAND CLAIMS researches and responds to specif 
Indian land claims and problems. Keeps the Ministry aware of the possible extent of futu 
land claims. Develops Ministry positions and prepares recommendations to Cabinet. Do 
research in consultation with other ministries, the Federal Government, Indian Bat 
Councils and native peoples associations. On the direction of Cabinet, negotiates t] 
settlement of valid land claims with the Indian people involved. , 


LAND COMPENSATION BOARD 


416-965-10 
ATT GEN, LAND COMPENSATION BOARD determines compensation for land tak 
through expropriation by a Statutory Authority or consent to arbitration under Onta 
legislation, for damages for injurious affection to land caused by a Statutory Authority, f 
personal and business damages, and for disturbance damages. The Land Compensati 
Board provides information on arbitration proceedings for compensation and related matte 
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LAND DEVELOPMENT 


416-965-0250 
HOUSING, COMMUNITY LAND DEVELOPMENT BR develops and services land for 


he Ministry. Provides development services for municipalities on a fee basis when requested. 
Administers the Municipal Land Development Program which provides information and 
sistance to municipalities in assembly and servicing of land. The branch is also responsible 
or monitoring the interim management of land owned by Ontario Housing Corporation 
vhich is undertaken by the Ministry of Government Services. 


416-965-6504 
IOUSING, PROJECT EVALUATION BR coordinates technical, municipal and public 


eview and evaluation of the Ministry’s land development projects. Present projects include 
‘ownsend in Haldimand-Norfolk, Malvern in Metro Toronto, Saltfleet near Hamilton and 
arious development and redevelopment proposals. 


416-965-1637 
OUSING, PROJECT PLANNING BR provides comprehensive planning services to the 


inistry on land development and other specific planning projects, based upon thorough 
hysical, social, economic, environmental and engineering analysis. Present projects include 
‘ownsend in Haldimand-Norfolk, Malvern in Metro Toronto and Saltfleet near Hamilton, in 
ddition to preparation of detailed urban designs for other development and redevelopment 
oposals. The branch ensures that the interests of other ministries and levels of government 
d the public are taken into account as they relate to these projects. A Planning Group in 
ie branch provides planning information on these projects to housing production agencies, 
embers of Provincial Parliament, government agencies and the public. 


AND FILL SITES 
and Fill Sites, see Waste Disposal Sites 


ND PATENTS 


416-965-574] 
VT SERV, PROTOCOL SERVICES Recording Office prepares, records and microfilms 


tario official documents, e.g. land patents. Certifies notarized documents and affidavits 


tare sent abroad by the public for various purposes. See also Govt Serv Protocol Services 
otocol Section, also Scrolls Section. 
| 


| 416-965-2741 
T RES, LANDS ADMINISTRATION BR, Acquisition Section (965-2738) acquires land 


“ministry needs. Public Lands Section (965-2741) is responsible for the disposition and 
nagement of Crown land and water lots; also answers general inquiries. Mining Lands 
tion (965-1380) is responsible for issuing licences to prospectors, registration and 
position of Crown mining lands and licensing of sand and gravel removals from Crown 
d. Titles Section (965-1319) issues Crown leases, land patents, licence of occupation. 

give information (from the Domesday Book) on land that was formerly Crown land. 
lintains acreage tax rolls; carries out forfeiture process for patented mining lands. 
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LAND REGISTRY 


416-965-7548 
CCR, LAND BOUNDARIES PROGRAM, Legal & Survey Standards Branch telephone 
number changes to 963-0436 Fall, 1978. The program provides a quality control for surveys 
plans and description of land including condominiums, for registration in land registry 
offices. Also provides for the confirmation of the true location of boundary lines which have 
been lost or obliterated. Provides financial assistance under the Land Titles Survey Func 
under special circumstances. Contact Queen’s Park or regional offices. 


416-965-325( 
CCR, PROPERTY LAW PROGRAM, Legal & Survey Standards Branch telephone numbe 
changes to 963-0423 in Fall, 1978. The Program performs statutory functions of Director 0 
Titles: responsible for legal quality of land registration records and instruments. Draft 
amendments to, and regulations under the Land Titles Act, the Registry Act, the Condom 
intum Act, the Boundaries Act and the Certification of Titles Act. Processes applications 0 
title and for conversion of title from the land registry system to the land titles system. 


CCR, REGIONAL PROPERTY REGISTRATION Branches I and II phone numbers ar 
965-6535 & 965-9008 respectively up to Fall, 1978; after then 963-0462 & 963-0466. Th 
branches operate land registry offices throughout Ontario where documents for real propert 
(land) and personal property titles are registered and recorded. Registration records may b 
examined for a fee. In Toronto land registry offices are located at New City Hall with thes 
telephone numbers: Toronto and York Land Titles, 965-5248; Toronto Registry, 965-7553 
Toronto Boroughs and York South Registry, 965-7588. Mortgages are normally discharge 
through a lawyer who prepares the document. The discharge is then registered with the locé 
land registry office. There is a land registry office in each county or district. | 


LAND SEVERANCE 


416-965-335 
HOUSING, COMMUNITY PLANNING ADVISORY BR is responsible for the actu 
promotion of community planning by providing services and advice to municipalities, th 
development industry and the public. Administers a program of grants which provids 
financial aid to smaller municipalities (pop. 10,000 or less) for the development of local 
oriented community planning programs. These include: preparing or updating official plat 
and zoning bylaws, assistance to regional, county or district governments in preparil 
land severance policies, funding preparation of required secondary plans, funding plannit 
programs for unorganized territories, funding strategy plans for municipalities not included 
a defined planning area. Municipalities must contact regional offices to apply for gran) 
Municipalities are responsible for designating sites for mobile homes by passing zonil 
bylaws under the Planning Act. 


416-965-64 
HOUSING, OPERATIONS & DEVELOPMENT CONTROL BR administers Ministe: 
zoning order, validation, part-lot control and road closing applications. Comments to t 
Ontario Municipal Board on municipal zoning bylaws. Administers land severance applic 
tions for Northern Ontario. Processes appeals to the Niagara Escarpment Developme 
Control Regulations. Coordinates the delegation of Minister’s powers to local jurisdictiol 
Provides technical information, administrative support and statistical monitoring for t 
Plans Administration Div. 
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LAND SPECULATION TAX 


416-965-1700 
REVENUE, SUCCESSION DUTY BR is responsible for the Succession Duty Act, dealing 


with succession duties or tax, also called estate tax, death duties or tax, and inheritance tax. 
Gift Tax Section (965-1722) administers the Gift Tax Act. Another section is responsible for 
the Land Transfer Tax and the Land Speculation tax (965-1774). 


LAND TAX 


416-965-1160 
REVENUE, CORPORATIONS TAX BR administers the Corporations Tax Act, the 


Provincial Land Tax Act and the Railway Fire Charge Act. The branch deals with corpora- 
lons income tax and capital tax, clearances of liens on sale of real property, consents to 
evive or surrender charters or to dissolve a corporation voluntarily. Answers questions on 
Orporations tax exemptions under the Venture Investment Corporations Act (965-4040). 
Also answers land tax inquiries from taxpayers in unorganized territories in Ontario and gives 
Orporations tax and land tax refunds. For information on Land Transfer and Land 
speculation Taxes, call 965-1774. 


AND TRANSFER TAX 


416-965-1700 
XEVENUE, SUCCESSION DUTY BR is responsible for the Succession Duty Act, dealing 


vith succession duties or tax, also called estate tax, death duties or tax, and inheritance tax. 
sift Tax Section (965-1722) administers the Gift Tax Act. Another section is responsible for 
he Land Transfer Tax and the Land Speculation tax (965-1774). 


AND USE PLANNING 


416-965-1064 
\G & FOOD, ECONOMICS BR undertakes research into economic aspects of agriculture 
icluding production, marketing, land use planning, rural sociology, statistics. 


416-965-9433 
\G & FOOD, FOODLAND DEVELOPMENT BR reviews official plans, environmental 
Sessments and project proposals for their land use planning implications to agriculture. 
sists the Ministry of Government Services in leasing for agricultural purposes farm land 
eld by the government for future development. Administers the Tile Drainage Act and the 
lrainage Act which provide financial assistance to improve the productivity of agricultural 
nd. Administers the Agricultural Tile Drainage Installation Act which requires licensing of 
istallers of tile drainage systems on agricultural land. 


V, REGIONAL OPERATIONS DIVISION (A) delivers ministry services to the public 
Tough six regional offices. These offices provide technical comment on the feasibility of new 
‘oject proposals (e.g. land use planning) Each has four sections. The Industrial Abatement 
a protects the environment against pollution by industry and investigates related 


416-965-5115 


mplaints. The Municipal & Private Abatement Section controls pollution by municipalities 


d citizens. It inspects and investigates complaints re: communal water and sewage works, 
I 
‘ 
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waste disposal sites, marinas, boating, ice huts, wells, pesticides use, storage and sales, derelict 
vehicles sites, noxious weeds. Contact regional office. In Toronto, call Central Region, tel. 
424-3000. For inspection and approval of septic tanks, contact County Health Unit or 
Regional Health Unit. See also Env Regional Operations Division (B) for other two sections. 


416-965-5115 
ENV, REGIONAL OPERATIONS DIVISION (B) delivers ministry services to the public 
through six regional offices. These offices comment on the technical feasibility of new project 
proposals (e.g. land use planning) Each has four sections. The Utility Operations Sectior 
provides water and wastewater service to municipalities by staffing, equipping and adminis: 
tering provincially funded projects. The Technical Support Section regulates withdrawal o: 
water from streams, lakes, wells to prevent harmful effects on environment and water users; 1 
assists in approving installations emitting contaminants. Operates sensors to obtain ail 
pollution data. Advises on drilling wells. Contact regional office. In Toronto, call Centra 
Region, tel. 424-3000. See also Env Regional Operations Division (A) for other two sections. 


416-965-5891 
HOUSING, LOCAL PLANNING POLICY BR researches, develops policy, anc 
recommends community planning standards to apply at the local government level (munici 
palities), consistent with provincial objectives. Local planning activities include urbat 
subdivision design, land use planning related to aircraft noise, official plan social servic 
policies, noise control through planning, public participation. 


416-965-641 
HOUSING, OFFICIAL PLANS BR processes and recommends for approval by th 
Minister of Housing all official plans and offical plan amendments submitted by municipal: 
ties. Answers inquiries from municipalities and the public on land use planning matters. 


416-965-289 
NAT RES, LAND USE COORDINATION BR establishes methods and procedures t 
coordinate planning for the use of Crown land. Participates in land use planning done b 
other ministries. Prepares lake plans. Coordinates the preparation of environmental asses 
ments for the Ministry subject to the Environmental Assessment Act, 1975 (965-5344 
Coordinates the review of plans of municipalities and other agencies relative to this ministry, 
plans and programs. 


416-965-46¢ 
NAT RES, ONTARIO GEOLOGICAL SURVEY provides information on the geologic 
and mineral resources of Ontario for development of policy on management of non-T 
newable resources, for land use planning and for exploration and development of Ontaric 
mineral wealth. Activities include geological, geophysical and geochemical surveys, mine! 
deposit studies, development of new exploration techniques, presentation of classes & lectur 
on minerals. Analytical laboratory provides identification, chemical analyses and assays 
mineral, rock and ore samples. The branch administers the Mineral Exploration Assistan 
Program to encourage approved mineral exploration in designated areas. Published maj 
reports, brochures, unpublished files and analytical services are used by the public, prospé 
tors, mining companies, universities & government agencies. Contact Queen’s Park offi 
(Tel. 965-4641) or Regional Geologists in regional offices, or Resident Geologists in R 
Lake, Sioux Lookout, Kirkland Lake & Sudbury districts. 
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416-965-4251 
NAT RES, WILDLIFE BR manages Ontario’s wildlife resources: manages habitat; reviews 
and recommends management practices and policy; recommends and enforces related (e.g. 
hunting) laws and regulations; manages big game, upland game, waterfowl and endangered 
species. Measures hunter participation and harvest; operates Provincial Wildlife Areas 
for wildlife-oriented recreation. Reviews land use planning and resources development in 
Northern Ontario to ensure that wildlife interests are considered. Conducts research on 
wildlife management, diseases and behavior (Maple, 832-2761). Fur Section (965-3345) 
regulates use of furbearers; licenses fur buyers and tanners. Resources Development Section 
965-3345) administers resource development agreement between Ontario Ministry of 
Natural Resources and the federal Department of Indian Affairs to develop Ontario’s 
enewable natural resources for the improvement of the social and economic status of native 
eoples. Contact regional or district offices. 


LANDLORD 


416-965-7351 
ATT GEN, COUNTY AND DISTRICT COURTS have jurisdiction in both civil and 
Timinal cases. Jurisdiction in civil cases is determined by nature of action and by amount 
laimed; in general the limit is $7,500. Statutes under which the courts handle proceedings 
nclude: Landlord and Tenant, Change of Name (applications for name changes), Child 
Welfare (adoptions) and Mental Incompetency (rights of the mentally incompetent). Persons 
arely appear without legal counsel and in many cases either party may require trial by judge 
ind jury. Criminal jurisdiction involves handling of trials, with or without jury, of all 
ndictable offences with the exception of murder, piracy on the high seas and sedition. 
‘or inquiries in the Judicial District of York, contact County Court Clerk, 965-7351. 
alsewhere, contact appropriate county or district court. 


416-964-7808 
“CR, RENT REVIEW. Ontario’s Residential Premises Rent Review Act limits the amount 
f rent a landlord may charge for apartments, houses, townhouses, duplexes, triplexes, 
ooming houses, mobile homes and some rent-geared-to-income units. The Act came into 
ffect December 18, 1975. The Act is retroactive to July 30, 1975 and was amended to remain 
n effect until Dec. 31, 1978. Rent Review Officers in major centres in Ontario will review 
andlord and tenant-filed application forms regarding rent increases (e.g. tenant appeals 
gainst high rent increases). If decision of Rent Review Officer is unsatisfactory, an appeal 
nay be made to the Residential Premises Rent Review Board. Contact Rent Review Office in 
nunicipality. For those living outside the toll-free dialing area, dial the Operator and ask for 
enith 9-6000. 


| 416-964-3556 
‘CR, RESIDENTIAL PREMISES RENT REVIEW BOARD is an appeal tribunal which 


ears landlord and tenant appeals on decisions of the Ontario Rent Review Program. 


| 416-965-9652 
IOUSING, COMMUNITY HOUSING DIVISION (B). The division is involved with the 
elivery of assisted rental housing for families and senior citizens through three branches: 
outh-West (965-9652), Central-East (965-9640) and North (965-9045). Under the Rent 
upplement Program private landlord offers up to 25% of units to house tenants selected 
om Ontario Housing Corporation (OHC) waiting lists. Tenant pays rent-geared-to-income, 


| 
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OHC pays subsidy to landlord. Under the Private Assisted Rental Program, private landlor 
designs, constructs, owns and operates the project. Landlord makes available for a minimun 
of 15 years up to 100% of the units for rental to applicants from OHC waiting lists. Tenan 
pays rent-geared-to-income. Applicants in Metro Toronto contact Housing Registry, 965 
9915. Elsewhere contact local OHC office or Housing Authority. See also Housing 
Community Housing Division (A) for information on other programs. 


LASERS 


Lasers, see Labour Special Studies & Services Br 


LAW ENFORCEMENT 


Law Enforcement, see Sol Gen OPP branch name 


LAW REFORM 


416-965-476 
ATT GEN, ONTARIO LAW REFORM COMMISSION inquires into any matters relatin 
to law reform, the administration of justice, judicial and quasi-judicial procedures. Th 
Ontario Law Reform Commission conducts legal research to carry out these functions. 


LAW SOCIETY 


416-965-274 
ATT GEN, PROFESSIONAL ORGANIZATIONS PROJECT was formed in 1976 to stud 
the administration of statutes dealing with certain professional and self-governing organizé 
tions in order to suggest legislation setting the legal framework within which these professior 
are to operate. The particular statutes being reviewed are Architects Act, Law Societ 
Act, Notaries Act (notaries public), Professional Engineers Act and Public Accountancy Act 


LEARNERS PERMITS 


416-965-714 
TR & COMM, DRIVER LICENSING OFFICE, Licensing & Control Branch issues 4 
appropriate driver’s licence to all eligible applicants in Ontario, including learners permif 
renewals, replacements and corrections of licences. Collects and refunds appropriate fees | 
drivers. Maintains statistics on collisions. For driver examination contact regional or distri 
office; in Toronto call Central Region at 248-7163. 


LEARNING DISABILITIES 


416-965-26' 
EDUC, SPECIAL EDUCATION BR operates education programs for some exception 
students outside the normal school structure in schools for the blind and deaf, in develo 
mental centres schools for the retarded, developmentally handicapped and emotional 
disturbed, and in training schools for juveniles. Runs Teacher Education Centre in Bellevi 
to train teachers of the deaf. School boards may use resources of schools re: assessmet 
programming, teacher education and for instruction materials. Branch advises Minister | 
program policy for exceptional students; provides liaison with Minister’s advisory coun¢ 
professional and parent groups, and other ministries to improve programs for exceptior 
children. In cases of learning disabilities the branch provides counselling, resources ai 
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guidelines to school boards for boards’ programs within the school system. Coordinates 
Ministry summer courses for teachers of exceptional students. 


LEASING 


Leasing government Property, see Govt Serv Realty Services Br, Ag & Food Foodland 
Development Br, Housing North Pickering Land Acquisition and Management Br. Leasing 
Crown Land, see Nat Res Lands Administration Br. 


LEGAL AID 


416-361-0766 
ONTARIO LEGAL AID PLAN (OLAP) is operated by the Law Society of Upper Canada 


under authority of the Attorney General. The Ontario Legal Aid Act ensures that no one shall 
be denied the services of a lawyer for lack of money. Every Ontario resident and in certain 
cases non residents, may apply for legal aid. Qualification is based on need. Local 
Community & Social Services District Office investigates applicant’s finances & reports to the 
Legal Aid Area Director as to whether applicant pays nothing, a portion, or all costs of 
he legal aid applied for. The OLAP administers grants to clinics providing legal services to 
he community. Subsidizes the operation of student legal aid societies in six Ontario law 
chools. For general information on OLAP call 361-0766; to apply for legal aid in the Judicial 
District of York call 598-0200. Elsewhere consult local telephone directory. 


.EGAL HOLIDAYS 
gal Holidays, see Labour Employment Standards Br. 


JEGAL RESEARCH 


416-965-4761 
\TT GEN, ONTARIO LAW REFORM COMMISSION inquires into any matters relating 


) law reform, the administration of justice, judicial and quasi-judicial procedures. The 
tario Law Reform Commission conducts legal research to carry out these functions. 


EGAL SERVICES 


egal Services Branch in each ministry counsels the ministry on legal matters including: 
iterpretation of statutes and regulations; preparation and review of proposed legislation, 
gulations and other legal documents. Supplies the ministry with general legal services such 


preparing litigation, settlement of claims, acting at court hearings, etc. Legal Branches are 
sponsible to the Attorney General’s Office. 


416-965-6805 
G & FOOD, LEGAL BR provides legal services for the Ministry of Agriculture and Food. 
ra description of branch activities, see first entry under Legal Services. 


416-963-0348 
-R, LEGAL SERVICES Section provides legal services for the Ministry of Consumer and 
ymmercial Relations. For a description of activities see first entry under Legal Services. 


416-965-1928 
ILL UNIV, LEGAL OFFICER performs legal services for the ministry. For a description 
functions, see first entry under Legal Services. 
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416-965-5147 


COMM SOC, LEGAL SERVICES BR provides legal services for the Ministry of Community 
and Social Services. For a description of branch activities, see first entry under Legal 


Services. 
416-750-3319 
CORR SERV, LEGAL SERVICES BR provides legal services for the Ministry of Correc- 
tional Services. For a description of branch activities, see first entry under Legal Services. 
416-965-5793 
CULT & REC, LEGAL SERVICES BR provides legal services for the ministry and it 
agencies. For a description of branch activities see first entry under Legal Services. 
416-965-206! 


EDUC, SUPERVISION & LEGISLATION BR, LEGISLATION Section, besides providin; 
legal services to the Ministry of Education, provides information and advice to school boards 
municipalities, teachers and the public about education statutes (e.g. provision of Frencel 
language education) that affect their rights, duties and responsibilities. 


416-965-268 
ENV, LEGAL SERVICES BR provides legal services for the ministry. For a description ¢ 
branch activities see first entry under Legal Services. 

416-965-114 


GOVT SERV, LEGAL BR provides legal services for the ministry in the areas of conve 
ancing and contracts, e.g. the acquisition (including expropriation), sale and lease of lan 
buildings negotiation and formulation of building contracts, computer contracts an 
contracts for other types of services. Provides legal opinions relating to pension benefits ar 
litigation relating to the collection of outstanding accounts. 


416-965-24 
HEALTH, LEGAL BR provides legal services for the Ministry of Health. For a descriptic 
of branch activities, see first entry under Legal Services. 

416-965-98 


HOUSING, LEGAL SERVICES BR provides legal services for all branches of the Minist 
of Housing including the Ontario Housing Corporation and the Ontario Mortgage Corpo! 
tion. For a description of activities see first entry under Legal Services. 


416-965-6€ 
LABOUR, LEGAL BR provides legal services for the Ministry of Labour. For a descripti 
of branch activities, see first entry under Legal Services. 

416-965-2 
NAT RES, LEGAL SERVICES BR provides legal services for the Ministry of Natt 
Resources. For a description of branch activities, see first entry under Legal Services. 

416-965-1 


REVENUE, LEGAL SERVICES BR provides legal services for the Ministry of Rever 
For a description of branch activities, see first entry under Legal Services. 
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416-965-3440 
SOL GEN, LEGAL SERVICES provides legal services for the Ministry. For a description of 
functions, see first entry under Legal Services. 


416-965-6926 
TE & IA, OFFICE OF LEGAL SERVICES provides legal services for the Ministry of 
Treasury, Economics and Intergovernmental Affairs, the Niagara Escarpment Commission, 
the Parkway Belt Planning Area, the Ontario Economic Council and the Ministry of 
Northern Affairs, including Ont. Northland Transportation Commission. For a description of 
branch activities, see first entry under Legal Services. 


416-248-3617 
IR & COMM, OFFICE OF LEGAL SERVICES provides legal services for the ministry. See 
irst entry under Legal Services for description of functions. Insurance & Claims (248-3127) 
1andles insurance claims against the Crown for injuries and property damage arising from 
uccidents on provincial highways or involving government vehicles, as well as claims by the 
town for damage to highway property or government vehicles excluding OPP vehicles. 


LEGISLATION 


416-965-2841 
ATT GEN, LEGISLATIVE COUNSEL SERVICES provides legislative advisory services to 
nembers of provincial parliament (MPP), government Ministers and Ministries. Drafts 
egislation (bills and regulations), prepares annual statute books and files and publishes 
egulations. For information on regulations, contact 965-2854. 


416-965-627] 
\T'T GEN, POLICY DEVELOPMENT DIV duties include: research into and analysis of all 
Spects of the administration of justice in Ontario, continual review of the statutes adminis- 
ered by the ministry, developing its legislative program, and advising the Attorney General 
nd his Deputy on the progress of bills during legislation. Operates the ministry library 
yhich serves the Crown Law Office and field offices. 


416-965-1406 
LEGISLATIVE ASSEMBLY, CLERK’S OFFICE. The Clerk is the principal Officer of the 
egislative Assembly and is responsible for procedure and the daily publication of the 
rder Paper and Votes and Proceedings, the official record of the activities of the Legislature. 
he Clerk’s Office will answer questions about the status of legislation before the Legislature, 
ules pertaining to Private Bills and select and standing committees. Also provides certified 
Opies of bills. 


EGISLATIVE ASSEMBLY ADMINISTRATIVE 

416-965-9489 
EGISLATIVE ASSEMBLY, ADMINISTRATIVE Office provides financial, personnel and 
ssociated administrative services for each Member of Provincial Parliament (MPP) and his 
ther staff, and the various offices under the Office of the Legislative Assembly. Information 
ad Tours Services (965-4028) conducts tours of the Legislative Building for school groups, 
sociations and individuals. Art tours of the Macdonald Block are booked upon request. 
fovides information service to visitors on Ontario Travel and the Parliament Buildings and 
Tection to various government offices. Bilingual guides are available. Stewards Services 


A 
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(965-7651) administers the Press Gallery Lounge and the Members Lounge which offers 
MPPs facilities for luncheons, dinners, receptions. Press Clipping Service (965-2088) provides 
MPPs with press clippings from Ontario newspapers. 


LEGISLATIVE ASSEMBLY CLERK’S OFFICE 

416-965-1406 
LEGISLATIVE ASSEMBLY, CLERK’S OFFICE. The Clerk is the principal Officer of the 
Legislative Assembly and is responsible for procedure and the daily publication of the 
Order Paper and Votes and Proceedings, the official record of the activities of the Legislature. 
The Clerk’s Office will answer questions about the status of legislation before the Legislature, 
rules pertaining to Private Bills and select and standing committees. Also provides certified 
copies of bills. 


LEGISLATIVE ASSEMBLY HANSARD 

416-965-1456 
LEGISLATIVE ASSEMBLY, HANSARD Reporting Service covers all sittings of the 
Legislature of Ontario and selected committees and publishes an Official Report (Hansard). 
The final printed Hansard is distributed to each Member of Provincial Parliament (MPP) and 
is available from the Ontario Government Bookstore, 880 Bay St., Toronto, telephone 
965-2054, and in most libraries. For subscriptions contact Sessional Subscription, Print 
Procurement Service, Min. of Government Services, 9th floor, Ferguson Block, Queen’s Park 
(965-2238). 


LEGISLATIVE ASSEMBLY LEGISLATIVE LIBRARY 

416-965-4545 
LEGISLATIVE ASSEMBLY, LEGISLATIVE LIBRARY provides an information service 
to each Member of Provincial Parliament (MPP) and staff members of Ontario ministries and 
agencies. As well as books in the social sciences and law, the Legislative Library has a large 
collection of Ontario, Canadian and United States government publications, and all the 
major Ontario daily and weekly newspapers. 


LEGISLATIVE ASSEMBLY ONTARIO ELECTION OFFICE 

416-965-683] 
LEGISLATIVE ASSEMBLY ONTARIO ELECTION OFFICE serves government 
ministries and agencies and the public by providing information relating to legislation and 
procedures for votes taken at a General Election or By-Election under the Ontario Election 
Act. To find out name, telephone number and contact address of the Members of Provincial 
Parliament (MPP) in one’s electoral district, phone the Election Office. Historical 
information on previous elections, Legislatures and Cabinets also available. 


LEGISLATIVE ASSEMBLY SPEAKER’S OFFICE 

416-965-2331 
LEGISLATIVE ASSEMBLY, SPEAKER’S OFFICE. The Speaker of the Assembly is its 
Chief Presiding Officer and is responsible for both policy and operations. The Speaker is als¢ 
Chairman of the Board of Internal Economy that governs financial affairs of the Assembly 
including review of estimates. The office includes the Sergeant-at-Arms of the Assembly as 
well as the pages employed during sessions and provides information on the schedule o! 
sittings and sessions of the Legislature. Other offices reporting to the Assembly through 
the Speaker include those of the Provincial Auditor, Ombudsman, Election Office 
Commission on Election Contributions and Expenses. 
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LEGISLATIVE BUILDING 


416-965-6415 
GOVT SERV, LEGISLATIVE SERVICES BR provides housekeeping, maintenance, 


steward and messenger services and support services to the Lieutenant Governor, Office of 
he Premier, Office of the Speaker and each Member of Provincial Parliament (MPP) in the 


Legislative Building. The Media Studio and its physical facilities (965-1164) are for the use 
of MPP’s. 


416-965-9489 
LEGISLATIVE ASSEMBLY, ADMINISTRATIVE Office provides financial, personnel and 


issociated administrative services for each Member of Provincial Parliament (MPP) and his 
yr her staff, and the various offices under the Office of the Legislative Assembly. Information 
ind Tours Services (965-4028) conducts tours of the Legislative Building for school groups, 
ssociations and individuals. Art tours of the Macdonald Block are booked upon request. 
rovides information service to visitors on Ontario Travel and the Parliament Buildings and 
lirection to various government offices. Bilingual guides are available. Stewards Services 
965-7651) administers the Press Gallery Lounge and the Members Lounge which offers 
APPs facilities for luncheons, dinners, receptions. Press Clipping Service (965-2088) provides 
_ with press clippings from Ontario newspapers. 


JEISURE 


eisure, see Ontario Research Council on Leisure, Recreation. 


EPROSY 
eprosy, see Health Community Health Protection Communicable 


ETTERS PATENT 


| 416-963-0387 
CR, COMPANIES SERVICES BR processes articles of incorporation, articles of 
nendment of business corporations, and applications for incorporation of churches, 
N-profit corporations and cooperatives, and issues letters patent (charters) with respect to 
em. Processes applications for licences in mortmain and extra-provincial licences. See also 
her sections of this branch described separately. 


416-963-0543 
R, COMPANIES SERVICES BR CORPORATION INFORMATION section deals with 
Tporations in their filing of notices of change, by-laws, special resolutions, cancellation of 
larters (letters patent, certificates of incorporation) and extra-provincial licences. Also deals 
th arrears statements re notices of change, default notices and revival of corporations. 


‘BERAL PARTY CAUCUS OFFICE 

416-965-1676 
BERAL PARTY CAUCUS OFFICE. Each Member of Provincial Parliament (MPP) 
longing to the Liberal Party belongs to the Liberal Party Caucus. In the June 9, 1977 
vincial election, the Liberal Party became the Official Opposition in the Ontario Govern- 
nt. The Caucus Office responds to inquiries and requests for assistance from the public 


from other governmental jurisdictions. Reviews input from the public on matters of 
vincial jurisdiction. 
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LIBRARIES 


Libraries in Ontario Government, see Library. 


416-965-539S 
CULT & REC, CAPITAL SUPPORT UNIT coordinates all capital support programs of the 
ministry. These include capital grants for community recreation centres (965-8433), sports 
facilities, arts facilities such as concert and exhibition halls, theatres, museums, heritage 
conservation projects, facilities for libraries and multicultural centres. Contact regional offices 
or main Office. 


416-965-2696 
CULT & REC, PROVINCIAL LIBRARY SERVICES is responsible for assistance to public 
libraries throughout Ontario. Provides grants, by-laws and statistics and other informatior 
assistance. Maintains close liaison with associations related to library functions and develop: 
library services on a province-wide basis. Publishes the Ontario Library Review and It 
Review: Canadian Books For Children. 


416-965-239 
CULT & REC, WINTARIO GRANTS Information Office is an information service for the 
Wintario Grants Program. Net profits from Wintario are available to non-profit communit 
groups, organizations, municipalities and Indian Band Councils for capital and non-capita 
sports, recreation, fitness, arts, heritage, libraries, multicultural and citizenship projects an 
other projects of a recreational and cultural nature. For information booklets and applicatiot 
forms contact Ministry of Culture & Recreation field offices. 


416-965-206! 
GOVT SERV, PRINTING SERVICES BR has four operating sections. Print Procuremen 
Service (965-2056) coordinates standard forms activity to ensure economy in governmen 
forms and purchases printing services from the private sector as required by ministries an 
agencies. Handles contracting for all legislative printing including the Ontario Gazette an 
provides subscriptions to Hansard, Bills, Votes and Proceedings and Order Papers (965-2238 
Publishes the Ontario Government Telephone Directory (965-3004). Duplicating Servic 
(965-2211) provides an in-plant facility when private sector services are impractica 
Stationery Service (965-7072) operates a retail outlet supplying common stationery and offic 
supplies. Publications Service, through the Publications Centre (965-6015) and the Ontari 
Government Bookstore (965-2054) is responsible for cataloguing, inventory control an 
distribution of Ontario Government publications to the public, other ministries and agenci¢ 
and to libraries through a province-wide library depository system. | 
LIBRARY ) 


Library, for programs re Libraries in general, see Libraries 


416-965-59€ 
AG & FOOD, ADMIN SERVICES BR supplies the ministry with administrative servic 
including computer systems development and data processing. Also operates minist! 
library (965-1816). For further description of functions see first entry under Administrati’ 
Services. 
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416-965-6271 
ATT GEN, POLICY DEVELOPMENT DIV duties include: research into and analysis of all 
aspects of the administration of justice in Ontario, continual review of the statutes adminis- 
tered by the ministry, developing its legislative program, and advising the Attorney General 
and his Deputy on the progress of bills during legislation. Operates the ministry library 
which serves the Crown Law Office and field offices. 


416-963-1111 
CCR, CONSUMER INFORMATION CENTRE, part of Communications Services Branch, 
provides bilingual consumer information service for the general public, a library of consumer 
and corporate resource materials, previewing of materials by mail for consumer educators, 
and consulting services to professionals working with consumers in the field. 


416-965-1463 
CIV SERV, ADMIN SERVICES BR provides and coordinates support services to the Civil 
Service Commission and also provides specified coordinated services on behalf of the 
Commission to the ministries. Program Analysis Section (965-5404) provides budgetary 
services through advice, audit, analysis and control. Personnel Data Systems Section (965- 
1401) provides technical advice on systems applications and maintains public service position 
organization and employee data for use of authorized Commission staff. Manual of Adminis- 
tration Section (965-4768) edits, publishes and distributes manuals on policies of the Commis- 
sion. Library (965-7096) maintains a reference source on personnel administration and 
management literature. Other sections in this branch are described under Civ Serv, Admin 
Services Br, Section Name. 


416-965-6134 
COLL UNIV, INFORMATION RESOURCES BR. Information Services Section performs 
duties described in first entry under Information Service, particularly as they relate to the 
Ontario Student Assistance Program (student awards), apprenticeship (manpower training), 
and post-secondary educational institutions such as universities, Ryerson Polytechnical 
Institute, Ontario College of Art, Colleges of Applied Arts and Technology, and registered 
private vocational schools. The Library Services Section (965-1451) runs a specialized library 
and provides reference services. The Data Systems Section (965-5477) maintains statistics on 
enrolment of students in post-secondary educational institutions throughout the province and 
provides statistical data support for the ministry’s planning, policy-making and adminis- 
trative activities. The Review and Development Section (965-5477) provides the ministry with 
consulting services related to design, development and implementation of research projects. 


416-965-7695 
COMM SOC, SENIOR CITIZENS BR and Office on Aging, in cooperation with municipali- 
ties, public and private charitable organizations, develops policy on and subsidizes Homes 
For The Aged, residential care, extended care, foster or satellite homes and social services for 
senior citizens. Subsidy is in the form of capital and operating grants. Assists in community 
Outreach programs and alternatives to institutional care projects, e.g. meals-on-wheels, day 
Care, vacation care. Other programs include: capital and operating grants for Elderly Persons 
Centres and senior volunteers. Cooperates with other ministries and groups in retirement 
planning. Conducts Long-Term Study on Aging (965-5103). Provides grants for research on 
aging and related facilities including the J. W. Crane Memorial Library of Geriatrics and 
Gerontology (367-8867). Contact district office. 
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416-750-3366 
CORR SERV, PROGRAM CONSULTATION & DEVELOPMENT DIV provides consul- 
tative services to programs of the Ministry. Consultants in psychiatry, dentistry, psychology, 
social work and chaplaincy are responsible for planning and supervision of services in these 
fields. Library Services Br (750-3481) provides library services to inmates under the Ministry’s 
jurisdiction. Branches in this division are described separately in this index. See Corr Serv: 
Education Br, Food Services Br, Industrial Programs Br, Nursing Br, Recreation Br, Staff 
Training & Development Br and Volunteer Programs Br. 


416-965-1192 
CULT & REC, CITIZENSHIP BR programs relate to reception, orientation and language 
training of immigrants. The multilingual Welcome House (965-3021) provides English as a 
Second Language (ESL) instruction linked with day care, counselling and assistance in 
gaining access to government and social agencies. Multilingual receptionists at the Toronto 
International Airport (678-2540) assist immigrants upon arrival. Materials and information 
on ESL teaching and classes are available from the ESL reference library (965-4331). For 
orientation resource materials for newcomers and counsellors and teachers of newcomers, 
and for information on setting up parents’ and preschoolers’ and other community-based 
English, orientation, citizenship classes, contact 965-2285. For information on immigrant 
integration project grants contact Ministry of Culture and Recreation field offices. 


705-526-7838 
CULT & REC, HURONIA HISTORICAL PARKS. The Ministry operates & maintains 
historic sites at Midland, Sainte Marie among the Hurons and at Penetanguishene, the 
Historic Naval & Military Establishments. Ste-Marie, once a 17th century French Jesuit 
mission, has been reconstructed on its original site. The Naval & Military Establishments is a 
restored & reconstructed 19th century British naval base & military garrison. Both are open 
to the public mid-May to Labour Day; Ste Marie is open until the Canadian Thanksgiving. 
The historical attractions are operated to promote an appreciation of the native Indian, 
French & British heritage of the Huronia. Costumed staff demonstrate skills & crafts of the 
eras. A resource library, open to the public by appointment, provides information on sites 
planning & programming. Contact Huronia Historical Parks, P.O. Box 160, Midland, Ont. 
L4R 4K8 (705-526-7838). 


416-965-6763 
CULT & REC, RESOURCE CENTRE and Library under the Administrative Services Br 
maintains an up-to-date collection of books, pamphlets, films, video-tapes and icin 
materials which are made available to all Ministry staff and any community organization 
involved in cultural or recreational programs. These materials cover various subjects such as 
community development, multiculturalism, informal education, language training, recreation 
human relations, prejudice, theatre, arts and crafts, native peoples, disabilities, librarianship 
volunteerism. Staff can assist in searching materials. Contact field offices. 


416-965-6407 
EDUC, COMMUNICATIONS SERVICES BR is the information service for the Ministry 0 
Education. For a description of activities see first entry under Information Service. It 
addition its Library Services Section provides the Ministry of Education with library services 
a newspaper clipping service, conference information, and selective dissemination 0 
information relevant to ministry projects. 
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416-965-2459 
ENERGY, THE MINISTRY OF ENERGY ensures that Ontario receives an adequate and 
secure supply of energy at reasonable prices with an acceptable environmental impact. To 
fulfill this responsibility the Ministry works with other ministries and agencies of the 
government and with the energy sector more as a catalyst than as an operating agency. 
Functions include reviewing and advising on energy matters and policy; maintaining liaison 
setween the government and Ontario Hydro Corporation; applying policy by coordinating 
he government’s energy-related activities and by interventions before provincial and federal 
ribunals. Reports to the Legislature for Ontario Hydro and the Ontario Energy Board, both 
of which function independently of the ministry. Operates a library (965-9174). For general 
nformation service contact 965-2459. For information on energy conservation and renewable 
nergy (e.g. home insulation, solar energy), contact 965-3246. 


416-965-7117 
=NV, INFORMATION SERVICES BR is the information service for the Ministry of the 
“nvironment. For a description of activities, see first entry under Information Service. 
rechnical library at 135 St. Clair Ave. West (965-7978) and another at Resources Rd. (248- 
408) are both open to the public. 


416-595-6100 
{EALTH, ADDICTION RESEARCH FOUNDATION (ARF) conducts research and 
lemonstration treatment, provides educational and consultative services, and publishes 
naterial in the field of alcohol and drugs. Information is available about various social 
ervices for people concerned with psychoactive drugs including alcohol. The library of the 
\ddiction Research Foundation has an extensive collection of research reports, books and 
udio-visual material and is open to the public (Tel. 595-6144). Inpatient and outpatient 
reatment for alcoholics and drug abusers and addicts is available through the Clinical 
nstitute (595-6021), an 80-bed research and teaching hospital affiliated with University of 
oronto. Community consultation and treatment referral is available from ARF branches 


Be vehout Ontario. 
| 416-965-5051 
EALTH, SUPPLY AND SERVICES BR provides the Ministry with administrative 
‘Tvices (see first entry under Administrative Services for description of functions). In 
ddition, the Branch is responsible for the government pharmacy and medical stores (248- 
84), microrecording service including health insurance microfilms (965-8242), the Ministry 
ibrary (965-7881), support services such as motor vehicle liability insurance, accident claims 
ports, motor vehicle licences, parking licences. 


| 416-965-4566 

ND & TOUR, MANAGEMENT SERVICES BR provides the ministry with administrative 

Ivices. See first entry under Administrative Services for a description of this function. 

lso provides the ministry with foreign language services (965-1587). Operates a library 

65-3365) that has information on international trade, technology, tourism, small business, 
ustry and related subjects. Permits access to its facilities for research purposes. 


| 416-965-6101 
BOUR, LABOUR RESEARCH BR provides information on wages, labour relations, 
‘ety, collective bargaining, working conditions, unemployment, labour market conditions. 
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Provides internal policy analysis. Collects and analyzes Ontario Collective Bargaining 
Agreements (965-6886). Maintains a library containing labour related material (965-1641). 


416-965-454: 
LEGISLATIVE ASSEMBLY, LEGISLATIVE LIBRARY provides an information service tc 
each Member of Provincial Parliament (MPP) and staff members of Ontario ministries anc 
agencies. As well as books in the social sciences and law, the Legislative Library has a larg 
collection of Ontario, Canadian and United States government publications, and all th 
major Ontario daily and weekly newspapers. 


416-965-275 
NAT RES, INFORMATION SERVICES BR is the information service for the Ministry o 
Natural Resources. Ministry library services are part of the branch: Resources (965-6310) 
Mining (965-1352), Research (Maple 832-2761). For a description of activities, see first entr 
under Information Service. 


416-965-209 
REVENUE, COMMUNICATIONS GROUP provides information service concernin 
programs and policies to the media, the public and internal branches. Prepares informativ 
literature, news releases, speeches and minister’s statements on request. Participates 1 
development of Ministry bilingual programs. Maintains a newspaper clipping service an 
library (965-3892) covering aspects of tax, property assessment, public finance, legislation an 
government and business administration. Manages Ministry advertising. For description ¢ 
information services function, see first entry under Information Service. 


416-965-211 
ROYAL COMMISSION ON ELECTRIC POWER PLANNING was established in 1975 t 
inquire into the long-range planning of Ontario’s electric power system. It will examine tk 
long-range planning concepts of Ontario: Hydro and relate them to the broad range « 
provincial planning, the use of electrical energy and to environmental, energy and socio-ect 
nomic factors. Will report on its conclusions relating to nuclear power by June 30, 1978. Tk 
Commission funds several interest groups for research activities and assists them in partic 
pation at commission hearings. Operates a Library and Information Centre. To obta 
materials and submissions from previous hearings, contact the Royal Commission office at 
Carlton Street, 7th Floor, Toronto, M5B 1K%5. Reports to the Legislature through tl 
Provincial Secretary for Resources Development. 


416-965-23 
TE & IA, LIBRARY SERVICES BR operates a library which has reference materials for u 
by the Ministry and its agencies, and to a lesser extent, by other provincial and feder 
ministries. The Library has three indices which may be of interest to municipalities and t! 
public: an index to the Private Acts of Ontario since 1867; an index and History of Incorp: 
ration for Ontario Municipalities since 1792; an index to unincorporated places in Ontarl 
Questions on annexations, amalgamations, dissolutions of municipalities, e.g. to whi 
county or district certain townships, villages, towns and cities belong, can be answered by tl 
branch. 


416-248-31 
TR & COMM, SUPPLY & SERVICES BR provides the ministry with various servic 
Purchasing & Supply Office (248-3361) purchases government vehicles, construction, main 
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nance & operating supplies & equipment. General Services Office (248-3853) runs a garage 
and instrument repair service; controls movable assets. Tenders Section (248-3651) advertises 
and supplies information on construction & supply contracts; conducts openings of tenders. 
Disposal Section (248-3725) auctions off government vehicles. Special Services Office (248- 
3364) provides administrative services including accommodation design; establishes sites for 
and inspects freeway service centres; provides telecommunication services and remote airport 
directional systems. Records Services Office (248-3531) prepares manuals, publications, 
maps (including Ontario road maps) & photographs for ministry and public distribution; 
performs records management & has a reference library (248-3591). Graphic Services Office 
(248-3557) provides art, display, reproduction facilities. 


LICENCE OF OCCUPATION 


416-965-2741 
NAT RES, LANDS ADMINISTRATION BR, Acquisition Section (965-2738) acquires land 
for ministry needs. Public Lands Section (965-2741) is responsible for the disposition and 
management of Crown land and water lots; also answers general inquiries. Mining Lands 
Section (965-1380) is responsible for issuing licences to prospectors, registration and 
disposition of Crown mining lands and licensing of sand and gravel removals from Crown 
land. Titles Section (965-1319) issues Crown leases, land patents, licence of occupation. 
Can give information (from the Domesday Book) on land that was formerly Crown land. 
Maintains acreage tax rolls; carries out forfeiture process for patented mining lands. 


LICENCES 


Licences, see also Extra-Provincial Licences. See also specific activity being licensed, e.g. 
Employment Agencies. 


416-965-1058 
AG & FOOD, FARM PRODUCTS INSPECTION BR regulates the inspection and grading 
of twenty-five farm products plus flue-cured and burley tobacco, honey, maple syrup, 
Christmas trees, tomato seedlings. Offers technical advice to growers and producers. Checks 
controlled-atmosphere storages for proper oxygen and carbon dioxide levels. Assists in 
submitting information on conditions of seasonal crops. Licenses and controls dealers of fruit 
& vegetables. Issues licences to nurseries, and controls disease found in them. Licenses 
controlled-atmosphere storages and packers of controlled-atmosphere apples. Controls 
neglected orchards. Informs the public on all aspects of food (fruit, vegetables, honey) 
oroduction, packaging, wholesaling and retailing. Contact county or district office. 


416-965-2124 
AG & FOOD, FARM PRODUCTS MARKETING BOARD administers the Farm Products 
Marketing Act which requires licences of dealers of all regulated food products and 
rocessors of some regulated commodities such as asparagus, apples, grapes, tender fruit, 
otatoes, vegetables, soybean, pork and turkey. Regulation is conducted through marketing 
ans administered by a producer marketing board. A list of these boards is kept by this 
ffice. 

| 


| 


416-965-5971 
\G & FOOD, LIVESTOCK BR promotes production of livestock and high quality livestock 
oducts through extension and improvement programs, and grants for Ontario producers. 
Bpniains laboratories where milk samples are tested for butterfat content and a laboratory 
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where feed samples are analyzed. This branch is responsible for acts affecting livestock 
producers, e.g. the Hunter Damage Compensation Act, the Artificial Insemination of 
Livestock Act and the Beef Cattle Marketing Act. The Artificial Insemination of Livestock 
Act requires licences for persons acting as artificial inseminators or conducting an insemi- 
nating or a semen producing business. Under the Provincial Auctioneers Act the branch 
issues licences to sell pure-bred livestock by public auction in Ontario. 


416-965-3107 
AG & FOOD, MILK COMMISSION OF ONTARIO develops policy for producing, 
processing and marketing milk and dairy products. Serves as an appeal tribunal for anyone 
within the industry aggrieved by a decision of the Ontario Milk Marketing Board, the Ontario 
Cream Producers Marketing Board, or by the Milk Industry Branch (e.g. licensing of plants 
manufacturing oleomargarine and edible oils). Also interprets the Milk Act and its regula- 
tions for the public. The Commission issues licences to cheese buyers who purchase cheddar 
cheese on the cheese exchanges at Belleville and Stratford. For inquiries re quality, labelling 
of fluid milk and milk products, call the Milk Industry Branch, 965-2411. 


416-965-2411 
AG & FOOD, MILK INDUSTRY BR undertakes programs to ensure that milk marketed in 
Ontario is produced under acceptable sanitary conditions and meets quality standards. 
Provides for inspection of all dairy farms and monthly testing of raw milk. Arranges for 
training, licensing and inspecting the work of milk and cream graders and testers, bulk tank 
milk graders, buttermakers and cheesemakers. Issues licences and regulates plants manufac- 
turing milk products, oleomargarine and edible oils. The laboratory in Guelph analyzes all 
samples for butterfat, protein and lactose and reports results to the Ontario Milk Marketing 
Board for producer payment purposes. Conducts regular milk utilization audits. 


416-965-584] 
AG & FOOD, VETERINARY SERV BR LABORATORY SECTION operates six labora- 
tories that provide assistance to the livestock industry and veterinary practitioners by offering 
diagnostic, investigative, consultative and extension services. Carcasses and specimens from 
animals and poultry are submitted by veterinarians and farmers and tests are made to 
determine cause of disease. Administers the Ontario Hatchery Supply Flock Policy, involving 
monitoring procedures to control disease of poultry; and the Fur Farms Act, requiring 
licences of fur farmers. 


416-965-5841 
AG & FOOD, VETERINARY SERV BR, MEAT INSPECTION SECTION issues licences 
to and inspects slaughtering plants except those registered under the Meat Inspection Act 


(Canada), and those engaged solely in slaughtering animals exempted by regulations under 
the Act. 


416-965-5841 
AG & FOOD, VETERINARY SERV BR, REGULATORY AND COMMUNICABLE 
DISEASES Section administers the Acts concerning these veterinary requirements: 
vaccination of cattle to control brucellosis, licences for livestock community sales and those 
involved in disposing of dead animals. Compensates owners of livestock that are destroyed by 
rabies. Provides consultative service to practising veterinarians and producers of cattle, sheep 
and swine. Provides grants to finance veterinary service in designated areas where livestock 
farms are sparsely located. Inspects and issues licences to riding horse establishments, dog: 
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pounds and suppliers of laboratory animals. Licenses those other than pharmacists & veteri- 
narians who sell livestock medicine. Requires registration of facilities that use animals for 
research. 


416-963-0387 
CCR, COMPANIES SERVICES BR processes articles of incorporation, articles of 
amendment of business corporations, and applications for incorporation of churches, 
non-profit corporations and cooperatives, and issues letters patent (charters) with respect to 
them. Processes applications for licences in mortmain and extra-provincial licences. See also 
other sections of this branch described separately. 


416-963-0373 
CCR, COMPANY LAW BR provides legal counselling to the Companies Division and 
handles inquiries of legal nature from the public about: incorporation of business and non- 
profit corporations, licences in mortmain, extra-provincial licences, registration of partner- 
ships and sole proprietorships, names and name Style registration by corporations, and 
registration of corporate bonds, debentures, trust indentures and mortgages. This includes 
sorting out deficiencies in the applications submitted to the Companies Services Branch. 


416-963-0515 
CCR, CREDIT UNIONS BR supervises, requires licences and sets minimum standards for 
credit unions and caisses populaires. These standards govern the incorporation, management 
audit and dissolution of credit unions. 


416-965-7627 
CCR, ENERGY SAFETY BR which administers the Ontario Energy Act, strives to prevent 
loss of life, bodily injury and property damage by controlling safety hazards which can arise 
from the transmission, distribution and utilization of natural gas, oil and propane fuel, and 
the transport, storage and handling of gasoline. Issues certificates and licences (including 
contractors’ licences for heating and air conditioning contractors) and audits such operations. 


416-963-0471 
CCR, FINANCIAL INSTITUTIONS DIV issues licences to and regulates loan companies, 
insurance companies, investment contract companies, trust companies, prepaid hospital and 
medical associations, mutual benefit and fraternal societies. Answers inquiries on insurance 
plans and premiums and advises policyholders involved in claims disputes, and on deposits 
and mortgages with loan and trust companies. Licenses insurance agents, brokers, salesmen, 
adjusters and investigates complaints. Deposits in credit unions and caisses populaires are 


insured with the Ontario Share & Deposit Insurance Corporation (OSDIC) (759-9778). 
| 416-965-4654 
CCR, LIQUOR LICENCE BOARD OF ONTARIO (LLBO) issues, renews, transfers, 
Suspends and revokes liquor licences for on-premise sale and consumption of alcohol, 
including special occasion permits. The Liquor Licence Board also regulates advertising for 
and inspects all licensed establishments. Age of Majority Cards are available on a voluntary 
basis to Ontario residents over 18. Application forms may be obtained from liquor stores and 

Tewers retail outlets. For information on obtaining liquor licences call 965-4691; Age 
of Majority Cards, 965-4694; special occasion permits, 965-4675; advertising, 965-3450; 
spections, 965-4666, 


| 
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416-963-0272 
CCR, LOTTERIES BR issues licences, supervises and controls all lottery operators in 
Ontario. These include bingos, raffles and games of chance operated within the Criminal 
Code of Canada. Copies of the regulations are available from the branch on request. 


416-963-0520 
CCR, ONTARIO RACING COMMISSION (ORC) promotes the proper management of 
horse racing and the orderly behaviour and integrity of participants. Issues licences to partici- 
pants and encourages the improvement of the quality of horses that race. Contact judges and 
stewards at race tracks or the head office of the Ontario Racing Commission. 


416-965-4188 
CCR, OPERATING ENGINEERS BR promotes safety in the operation of power plants by 
examining, certifying and issuing licences to operators of steam, refrigeration, compressor 
and hoisting plants. Certification is based upon the potential operational hazard of the 
compressor or crane. 


416-965-4121 
CCR, PRESSURE VESSELS BR strives to minimize the risk of loss of life and property 
arising from the operation of boilers and pressure vessels. Reviews designs and welding 
procedures. Inspects workshops during fabrication and installation. Also qualifies and issues 
licences to welders. Inspects uninsured vessels periodically, and all vessels before and after 
major repairs. Investigates accidents. Contact Queen’s Park or regional offices. 


416-421-2462 
CCR, THEATRES BR maintains a reasonable standard of decency in films exhibited in 
Ontario theatres. Is responsible for censorship of videotape, 8mm, 16mm, 35mm, or wider 
films. Sets standards for, inspects and issues licences to theatres, drive-in theatres, film | 
exchanges, videotape machines, 8mm and 16mm projectors. Also examines and licenses 
projectionists. Approves motion picture advertising and classification. 


416-965-4490 © 
CULT & REC, HISTORICAL PLANNING AND RESEARCH BR provides research and 
information on historical and archaeological resources necessary in the planning and 
development of Ontario government programs, e.g. environmental assessments involving 
heritage landscapes. Provides the Ontario Heritage Foundation with professional archaeo- 
logical assistance (e.g. granting program). Answers inquiries about archaeological licences. 
Contact Regional Archaelogists (South Central Region, Toronto 965-8258). 


416-965-9504 
CULT & REC, ONTARIO HERITAGE FOUNDATION advises the Minister of Culture & 
Recreation on issuing archaeological licences and on designating significant sites. Provides 
grants to encourage innovative new work in archaeology and to help complete artifact 
analysis. Provides grants or loans for architectural conservation to encourage renovation of 
buildings of historical or architectural significance. Erects historical plaques which recognize 
people, places, buildings and events of significance to the history of the province. Acquires, 
usually by donation, heritage properties, parkland, works of art and historical artifacts. 
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416-965-2401 
ENV, POLLUTION CONTROL BR PESTICIDES CONTROL Section ensures safe and 
effective use of pesticides to control pollution. Issues licences for use and sale of pesticides 
(e.g. pest exterminators). Has publications on, and answers inquiries about, control of 
household pests, insects, etc. In conjunction with municipalities provides grants for termite 
control. Contact regional office. 


416-965-2105 
ENV, WATER RESOURCES BR HYDROLOGY & Monitoring Section coordinates water 
quality and quantity programs related to lakes and other inland waters. Provides geotechnical 
support for ministry hydrogeological and ground water development and _ protection 
programs. Issues licences to contractors of water wells and participates in policy making and 
application of the water taking permit program. Contact regional office. 


416-965-4063 
HEALTH, INSPECTION BR LABORATORY LICENSING Service issues licences 
to and inspects medical laboratories to ensure development and maintenance of high 
standards of medical laboratory services and to encourage most economical use of available 
resources. Private and hospital laboratories are inspected annually, or as necessary, and facts 
on all aspects of laboratory operation are gathered. Also issues licences to specimen collection 
centres (bleeding stations). 


416-965-3475 
IND & TOUR, TOURISM OPERATIONS BR advises tourism establishment owners and 
prospective entrepreneurs, municipal officials, chambers of commerce, local tourism groups 
and regional travel associations on planning, development and marketing of tourist facilities, 
attractions and events. Operates travel information centres with year-round travel counsellors 
at major border crossing points, and 30 summer travel centres located at secondary border 
crossings and along Highway 401. Issues licences to tourism establishments and _ takes 
complaints about them. Assists with the implementation of Ontario Travel Association 
Program (OTAP). Reference materials, publications, and statistics available. Contact 
Regional Office. 


416-965-2761 
NAT RES, FINANCIAL SERVICES BR, besides the financial management and accounting 
functions as outlined in the first entry under Accounting, is responsible for budget 
preparation and control, development of accounting and costing systems, financial and cost 
analyses, pre-audit controls and procedures. Prepares claims under federal-provincial 
agreements; controls collateral securities and collects records and reports on revenue from 
timber operations, sales and leases of Crown land, mining operations, provincial parks 
Operations, fish and wildlife licences and sundry other cash receipts. To secure hunting 
licence contact 965-2814 or regional or district offices. 


416-965-7883 
NAT RES, FISHERIES BR provides information on fishing conditions and regulations, 
Open seasons, limits, licences, fish farming regulations, fish identification and conservation, 
hatcheries and sanctuaries, lamprey identification, mercury levels, freeze-up and break-up. 
Commercial Fish Section (965-3345) coordinates, regulates and licenses all commercial 
fishing in Ontario. The branch conducts biological and environmental research and provides 
information on scientific fish management (Maple, 832-2761). Can also supply information 
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on the physical and chemical characteristics and improvement of lakes, rivers and streams 
as well as depth charts, shorelines, access and fishing maps. Provides liaison with the Federal 
government on boating restriction regulations and Small Craft Harbours and answers 
related inquiries (965-7887). Contact district offices. 


416-965-2741 
NAT RES, LANDS ADMINISTRATION BR, Acquisition Section (965-2738) acquires land 
for ministry needs. Public Lands Section (965-2741) is responsible for the disposition and 
management of Crown land and water lots; also answers general inquiries. Mining Lands 
Section (965-1380) is responsible for issuing licences to prospectors, registration and 
disposition of Crown mining lands and licensing of sand and gravel removals from Crown 
land. Titles Section (965-1319) issues Crown leases, land patents, licence of occupation. 
Can give information (from the Domesday Book) on land that was formerly Crown land. 
Maintains acreage tax rolls; carries out forfeiture process for patented mining lands. 


416-965-1559 
NAT RES, MINERAL RESOURCES BR develops and administers mineral resources 
policies. Maintains statistics on mineral economics (965-1016) and determines availability of 
fuel resources such as metals, industrial minerals and petroleum. Issues precious metals 
refinery licences. Administers the Pits & Quarries Control Act (965-3127), Petroleum 
Resources Act, Section 113 of the Mining Act. Petroleum Resources Section (965-1981) issues 
licences to lease property for the purpose of producing natural gas or oil or for geochemical 
and geophysical exploration. Issues permits to drill wells and to operate machinery. 


416-248-7146 
TR & COMM, HIGHWAY CARRIER LICENSING SECTION, Licensing & Control 
Branch issues licences to public vehicles (PV), e.g. bus and charter operations and to public 
commercial vehicles (PCV), e.g. trucks, truck tractors and freight forwarders operating in 
Ontario beyond the urban municipality. Applications for cartage licences within a munici- 
pality should be made at the clerk’s offices in municipalities. The branch will advise shippers 
of the extent of authority of any trucking company they may wish to have ship their goods. 
Contact regional office. ; 


416-965-1845 
TR & COMM, ONT HIGHWAY TRANSPORT BOARD, an administrative tribunal, serves 
the people of Ontario by certifying to the Minister of Transportation & Communications ‘a 
public necessity and convenience of transportation services on highways, resulting in the 
issuance of licences (e.g. Public Vehicles & Public Commercial Vehicles) for the carriage of 
goods and/or passengers for compensation. 


416-965-7168 
TR & COMM, VEHICLE LICENSING & CONTROL OFFICE, Licensing & Control 
Branch registers and issues licences for all motor vehicles, trailers and snow vehicles (e.g 
snowmobiles). Licenses premises used for repairing motor vehicles (e.g. garages); licenses al 
for-hire truck operations under the Public Commercial Vehicles (PCV) Act and all bus anc 
charter operations under the Public Vehicles (PV) Act (see Tr & Comm Highway Carrie 
Licensing Section). Although management and control of program is administered at Queen! 
Park, licensing is available throughout Ontario through agents at 300 locations. For question!) 
on how to get licences for vehicles and garages contact local agent or Agents Issuing Sectiot 
965-1226, Queen’s Park Licensing 965-2206, or Downsview Motor Vehicles Licensing 2 
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7171, Highway Carrier Licensing (PCV & PV) 248-7146. For information on ownership of 
vehicles see TR & COMM Vehicle Records & Information. 


LIENS 


416-965-7655 
CCR, PERSONAL PROPERTY REGISTRATION Branch (phone no. changes to 963-0451 
Fall, 1978) operates the Personal Property Security Registration System (PPSR) in which the 
lender of money can record security interests in personal property (e.g. motor vehicles) when 
property is sold ’on time’ or pledged as security for a loan. System also provides an inquiry 
capability so that a third person can protect himself from security interests or liens when 
buying personal property or accepting it as collateral for a loan. Inquire through owner’s 
name or motor vehicle serial number by telephone for Deposit Account Holders or in person 
& by mail upon payment of a fee. Contact local PPSR branch. In Toronto call 965-7359 (963- 
0461 effective Fall, 1978). System serves the financial community, vehicle dealers, the 
public. The document creating the security interest is a security agreement (includes chattel 
mortgage, conditional sale contract, assignment of book debts). The document that is 
registered is a financing statement. 


416-965-1160 
REVENUE, CORPORATIONS TAX BR administers the Corporations Tax Act, the 
Provincial Land Tax Act and the Railway Fire Charge Act. The branch deals with corpora- 
Hons income tax and capital tax, clearances of liens on sale of real property, consents to 
revive or surrender charters or to dissolve a corporation voluntarily. Answers questions on 
Sorporations tax exemptions under the Venture Investment Corporations Act (965-4040). 
Also answers land tax inquiries from taxpayers in unorganized territories in Ontario and gives 
orporations tax and land tax refunds. For information on Land Transfer and Land 
speculation Taxes, call 965-1774. 


LIMITED COMPANIES 


-imited Companies, see Corporations, also Partnerships 


LIQUOR 


416-965-7523 
\TT GEN, PROVINCIAL COURTS CRIMINAL DIV, METRO Toronto deal with all 
Timinal charges under the federal and provincial statutes and by-laws of the Municipality of 
Metropolitan Toronto and its boroughs. This includes traffic violations. Parking tags issued 
'y the Metro Police are payable at the Courts offices (965-7534 if paid in person; 965-7515 if 
aid by mail). Summons Issuance (965-2177) issues summonses for minor criminal and 
quor law violations. For inquiries re: payment of fines following conviction and driver’s 
cence suspension for non-payment of fines, call 965-7537. Questions on bail procedures to 
elease a person from custody should be made to the Justice of the Peace of any of the 
ourt’s branches or to the Bail Office (965-7522). Civil marriages are performed Monday to 
Tiday, appointments to be made in person and in advance (965-7227). 


416-965-4911 
CR, LIQUOR CONTROL BOARD OF ONTARIO (LCBO) oversees the distribution and 
le of liquor (spirits, alcohol, ale, beer and wine) for home consumption and to licensed 
tablishments through government stores throughout Ontario. The LCBO imports special 
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orders of products not normally carried. Special rare wine and spirits cellars are operated in 
Toronto and eventually in Ottawa, to stock only high quality products in limited supply (965- 
0153). Consultants are available in liquor stores in some metropolitan areas to advise on 
choosing wine. Duty-free stores at the Toronto International Airport sell liquor to foreign- 
bound passengers. 


416-965-7798 
CCR, LIQUOR LICENCE APPEAL TRIBUNAL holds public hearings on any appeal from 
persons aggrieved by Liquor Licence Board’s decisions to: refuse to issue, renew or approve a 
transfer of a licence; suspend, revoke or refuse to renew a manufacturer’s licence; temporarily 
suspend a licence or permit in the public interest; impose terms and conditions on an 
individual; refuse to register an agent or representative; issue an interdiction order; issue an 
Order of Cessation of advertisement or public notice. 


416-965-4654 
CCR, LIQUOR LICENCE BOARD OF ONTARIO (LLBO) issues, renews, transfers, 
suspends and revokes liquor licences for on-premise sale and consumption of alcohol, 
including special occasion permits. The Liquor Licence Board also regulates advertising for 
and inspects all licensed establishments. Age of Majority Cards are available on a voluntary 
basis to Ontario residents over 18. Application forms may be obtained from liquor stores and 
brewers retail outlets. For information on obtaining liquor licences call 965-4691; Age 
of Majority Cards, 965-4694; special occasion permits, 965-4675; advertising, 965-3450; 
inspections, 965-4666. 


416-965-8114 
SOL GEN, OPP, SPECIAL INVESTIGATION BR provides assistance to Crown attorneys 
and law enforcement agencies including Chiefs of Police and other government agencies 
which deal with liquor licensing, liquor laws infractions, gambling, and suppression of illegal 
drugs. 


LITTER 


Litter, see Waste 


LIVESTOCK 


416-965-1241 
AG & FOOD, EXTENSION BR operates the Ontario farm management program (0 
encourage farmers to use modern techniques to manage their livestock, soils, crops, 
machinery and finances. Administers the Capital Grants for Farm Development Program 
which provides financial assistance to farmers for capital improvements on their farms. Local 
agricultural representatives (AG REPS) provide individual counselling, in-depth courses, 
commentaries over various media, displays and tours. Also act as resource for the Four-H (4 
H) and Junior Farmers programs which provide agricultural and leadership training as well 
as social benefits for youth in rural areas. The branch is headquarters for the Junior Farmers 
Association of Ontario. Contact AG REPS in county or district offices. 


416-965-597] 
AG & FOOD, LIVESTOCK BR promotes production of livestock and high quality livestock 
products through extension and improvement programs, and grants for Ontario producers 
Maintains laboratories where milk samples are tested for butterfat content and a oa 
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where feed samples are analyzed. This branch is responsible for acts affecting livestock 
producers, e.g. the Hunter Damage Compensation Act, the Artificial Insemination of 
Livestock Act and the Beef Cattle Marketing Act. The Artificial Insemination of Livestock 
Act requires licences for persons acting as artificial inseminators or conducting an insemi- 
nating or a semen producing business. Under the Provincial Auctioneers Act the branch 
issues licences to sell pure-bred livestock by public auction in Ontario. 


416-767-1163 
AG & FOOD, ONTARIO STOCK YARDS BOARD operates under the federal Livestock & 
Livestock Products Act because of interprovincial trade. Some of the duties of the Ontario 
Stock Yards Board are to provide facilities for the weighing of livestock and supervising all 
scale operations. Sales agencies operating in the yard are licensed by the board to act as 
representatives in the selling of livestock. 


416-965-5841 
AG & FOOD, VETERINARY SERV BR LABORATORY SECTION operates six labora- 
tories that provide assistance to the livestock industry and veterinary practitioners by offering 
diagnostic, investigative, consultative and extension services. Carcasses and specimens from 
animals and poultry are submitted by veterinarians and farmers and tests are made to 
determine cause of disease. Administers the Ontario Hatchery Supply Flock Policy, involving 
monitoring procedures to control disease of poultry; and the Fur Farms Act, requiring 
licences of fur farmers. 


416-965-584] 
AG & FOOD, VETERINARY SERV BR, REGULATORY AND COMMUNICABLE 
DISEASES Section administers the Acts concerning these veterinary requirements: 
vaccination of cattle to control brucellosis, licences for livestock community sales and those 
involved in disposing of dead animals. Compensates owners of livestock that are destroyed by 
rabies. Provides consultative service to practising veterinarians and producers of cattle, sheep 
and swine. Provides grants to finance veterinary service in designated areas where livestock 
farms are sparsely located. Inspects and issues licences to riding horse establishments, dog 
pounds and suppliers of laboratory animals. Licenses those other than pharmacists & veteri- 
Narians who sell livestock medicine. Requires registration of facilities that use animals for 
Tesearch. 


LOAN COMPANIES 
| 


| 416-963-047] 
ce. FINANCIAL INSTITUTIONS DIV issues licences to and regulates loan companies, 
insurance companies, investment contract companies, trust companies, prepaid hospital and 
medical associations, mutual benefit and fraternal societies. Answers inquiries on insurance 
Plans and premiums and advises policyholders involved in claims disputes, and on deposits 
ppd mortgages with loan and trust companies. Licenses insurance agents, brokers, salesmen, 
adjusters and investigates complaints. Deposits in credit unions and caisses populaires are 


. 


Insured with the Ontario Share & Deposit Insurance Corporation (OSDIC) (759-9778). 
LOANS 


Loans, see also Grants, Financial Assistance. 
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416-965-5241 
COLL UNIV, STUDENT AWARDS BR has many programs that offer financial assistance 
(student awards) as loans, grants or bursaries to Ontario students studying at colleges and 
universities. Administers four plans based on financial need under the Ontario Student 
Assistance Program: Ontario Study Grant Plan, Canada Student Loans Plan, Ontario 
Student Loan and Ontario Special Bursary. The branch also awards fellowships or scholar- 
ships for outstanding university graduate work: The Ontario Graduate Scholarship, The Sir 
John A. Macdonald Graduate Fellowship, Ontario-Quebec Exchange Fellowship and The 
Queen Elizabeth IT Ontario Scholarships; and has programs for students and teachers for 
bilingual study: fellowships for studying French, Teacher’s Summer Language Bursary, and 
Summer Language Bursary program. Students should apply through the Student Awards 
Office at the post-secondary institution of their choice. For private or out-of-province institu- 
tions, contact this branch. 


416-965-7635 
CULT & REC, HERITAGE ADMIN BR, ARCHITECTURAL Conservation Section 
provides technical support for Ontario Heritage Foundation grants or loans to encourage 
architectural conservation or preservation of buildings of historical and/or architectural 
significance. Helpful advice on preservation is offered to organizations and individuals, 
including assistance with the establishment of local architectural conservation advisory 
committees and programs. See also Cult & Rec: Heritage Admin Br Museums and Heritage 
Admin Br Historical for other activities of the branch. 


416-965-9504 
CULT & REC, ONTARIO HERITAGE FOUNDATION advises the Minister of Culture & 
Recreation on issuing archaeological licences and on designating significant sites. Provides 
grants to encourage innovative new work in archaeology and to help complete artifact 
analysis. Provides grants or loans for architectural conservation to encourage renovation of 
buildings of historical or architectural significance. Erects historical plaques which recognize 
people, places, buildings and events of significance to the history of the province. Acquires, 
usually by donation, heritage properties, parkland, works of art and historical artifacts. 


416-965-2611 
EDUC, FINANCIAL MANAGEMENT BR, besides the normal functions of financial 
management (965-2611) and accounting (965-2612), collects outstanding loans made under 
the Ontario Student Aid Loan Plan, a student aid program discontinued in 1964. Also 
collects fees for teachers’ colleges and summer courses offered to teachers and for duplicates 
of students’ transcripts and teachers’ certificates. ; 


416-965-2826 
HOUSING, COMMUNITY RENEWAL BR (A). This branch administers programs 
designed to upgrade existing housing and to help generate programs that will improve the 
total environment of these homes. The Ontario Home Renewal Program (OHRP) provides 
per-capita grants to municipalities to administer directly as loans to owner-occupants whose 
adjusted annual family income is under $12,500. In unorganized territories OHRP is adminis- 
tered through Northern Affairs’ Community Service Offices. See also Housing Community 
Renewal Br (B). 
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416-965-2826 
HOUSING, COMMUNITY RENEWAL BR (B). This branch administers programs 
designed to improve downtown or business districts. Section 361 of the Municipal Act 
permits concerned businessmen to establish improvement areas and raise funds to improve 
and beautify municipally owned lands, buildings and structures in the area. The Ontario 
Downtown Revitalization Program helps municipalities with a maximum population of 
125,000 to receive public investment for ‘seeding’ projects to restore confidence in a 
community’s core area. Subject to availability funds are provided by the province in the form 
of partially recoverable loans up to a maximum two-thirds of the approved cost of the project. 
See also Housing, Community Renewal Br (A). 


416-965-4622 
IND & TOUR, DEVELOPMENT CORPORATIONS. The Ontario Development 
Corporation (ODC), Eastern Ontario Development Corporation (EODC), and Northern 
Ontario Development Corporation (NODC) assist in and encourage the development 
and diversification of Ontario industry by providing: financial assistance through incentive 
and term loans and bank guarantees; sites, facilities and services in two industrial parks; 
technical, business and financial information and advice. Tourism operations, secondary 
manufacturing industries and service industries allied to manufacturing may avail themselves 
of this service. Loans are available for establishing new operations, expanding present 
operations, introducing new products and technology, financing exports, purchasing and 
installing pollution control and energy conservation equipment. Contact corporation regional 
office. 


416-965-7196 
IND & TOUR, INDUSTRY BR, Industrial Development Section assists in the development 
of industrial technology by: evaluating new materials, products and processes through 
contact with manufacturing industry, associations and research institutions: providing a 
consultative service on technology to industry on a sector basis: introducing new technology 
lo businessmen through Product Development and Productivity Seminars in Ontario and 
Technology Missions abroad; providing information and assistance on energy management 
ind conservation, industrial research, industrial waste utilization and pollution control 
nethods. Also provides assistance and information to encourage the film industry in Ontario. 
The Section assists in the review and preparation of applications for loans and grants, 
wailable from the Federal or Provincial Governments. Contact Queen’s Park or Regional 
Iffice. See also Ind & Tour Industry Br Product-Manufacturing Development, and Ind & 
four Industry Br Industrial Services. 


416-965-1671 
"E & IA, MUNICIPAL FINANCE BR analyzes and evaluates the financial performance of 
Mntario’s local governments; develops budget options for local sector finance; publishes 
Mnual report on Ontario local government finance; maintains: a municipal finance data 
ystem, a mill rate summary, and a register of provincial grants to local sectors; develops and 
nplements a system of real property taxation in Ontario; studies and proposes amendments 
> legislation concerning municipal finance; administers the transitional and special transfer 


ayments made under the Unconditional Grants Act; administers loans programs (965-2451) 


f the Ontario Municipal Improvement Corporation (OMIC), Ontario Education Capital Aid 
‘orporation (OECAC) and Ontario Universities Capital Aid Corporation (OQUCAC). 


E & IA, SUBSIDIES BR administers provincial & federal-provincial subsidy programs 
nder which grants & loans are made to municipalities & individuals. Subsidies to municipal- 


358 LOCAL GOVERNMENT 


ities include financial aid for damage due to Great Lakes high water levels & for declared 
disasters (965-7499), payment of tax or grants-in-lieu of taxes on provincially owned 
properties (965-2428), subsidies for hiring summer students, e.g. Involvement in Municipal 
Administration (IMA) (965-3500). Subsidies to individuals or private employers include aid 
for summer employment, e.g. Ont. Youth Employment Program (965-0570 or toll free 1-800. 
268-7192), tax relief for owners of productive farm land (965-7994) & managed forests (965. 
3500), & through municipalities interest-free tax credits to elderly (senior citizens 
homeowners (965-3500) & loans to owners of shoreline property to repair or prevent damage 
from erosion or storms (965-7499). 


LOCAL GOVERNMENT 


Local Government, see Municipalities 


LOCKOUTS 


Lockouts, see also Education Relations Commission, also College Relations Commission. 


416-965-4106 
LABOUR, CONCILIATION & MEDIATION SERVICES BR provides conciliation officer 
who help labour and employers to arrive at a settlement of disputes. Mediation officers ar 
provided after the conciliation process if necessary. Also undertakes preventive mediatiot 
services during the term of an agreement. Parties in a labour dispute must use th 
government’s conciliation services before resorting to strikes or lockouts. 


416-965-020: 
LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those sections of th 
following acts which establish collective bargaining rules: Ontario Labour Relations Act fo 
employers & employees in the private sector within provincial jurisdiction; Hospital Labou 
Disputes Arbitration Act for employees in hospitals; Colleges Collective Bargaining Act 
Also administers unfair declarations of strikes and lockouts and consents to prosecute unde 
the School Boards and Teachers Collective Negotiations and Provincial Schools Negotiation 
Acts. The Ontario Labour Relations Board deals with certification of employee trade union 
and construction industry employer organizations; investigates unfair labour practice b 
unions and employers; rules on the legality of strikes and lockouts; conducts arbitratio: 
hearings for the construction industry. The Board cannot advise on rights and duties i 
situations that may come before it. 


LOGGING INDUSTRY 
Logging Industry, see also Timber. 


416-965-412 
LABOUR, INDUSTRIAL HEALTH & SAFETY BR is concerned with protecting th 
occupational health and safety of employees in industry including the logging industr 
(For the construction and mining industries, see Labour Construction Health & Safety B 
and Labour Mining Health & Safety Br). This branch encourages employers and employes 
to assume primary responsibility for occupational health and safety programs by establishin 
Internal Responsibility Systems and consulting with them so problems are recognized an 
ongoing safety programs are established. Periodically inspects industrial establishments an 
logging sites; investigates fatalities and serious accidents. Reviews plans for new building 
and alterations to existing ones to check occupational health and safety hazards. Conta 
Queen’s Park or District Offices. 
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416-965-5533 
LABOUR, STANDARDS & PROGRAMS BR coordinates: gathering of information about 
and analysis of specific occupational health & safety hazards; providing detailed action plans 
& programs to control hazards in industry, e.g. construction industry, mining, logging 
industry. Assists operating branches in developing Operation procedures; coordinates 
short & long range objectives, evaluation mechanisms; maintains occupational health statis- 
tics, e.g. injuries, illnesses. Coordinates development & distribution of standards information 
& guidelines. Provides information on occupational health and safety (outside Metro call 
Zenith 5-9500) and liaises with related public and private sector advisory services. Advisory 
Service Section (965-8710) provides policy and administrative support for Provincial Lottery 
Fund Awards Committees on grants for occupational health research. Write to: Standards & 
Programs Br, Min. of Labour, 400 University Ave., 9th Flr., Toronto M7A IT7. 


LONG TERM INCOME PROTECTION 


416-965-6861 
GOVT SERV, EMPLOYEE BENEFITS BR administers the following benefits plans for 
employees of the Ontario Public Service: Public Service Superannuation Act, Superannuation 
Adjustment Benefits Act, Employees’ Group Insurance Plan, Long Term Income Protection. 
Informs existing and retired employees of the benefits available. The branch is not concerned 
with family benefits or pensions in the private sector. 


LOTTERY 


Lottery, see also Wintario, also Provincial Lottery. 


416-963-0272 
CCR, LOTTERIES BR issues licences, supervises and controls all lottery Operators in 
Ontario. These include bingos, raffles and games of chance operated within the Criminal 
Code of Canada. Copies of the regulations are available from the branch on request. 


LOW-INCOME HOUSING 


Low-Income Housing, see Rent-Geared-to-Income 


LTIP 


LTIP, see Long Term Income Protection. 


MACHINERY 
Machinery (farm), see Ag & Food Farm Machinery Board. 


MAIL DELIVERY 

| 416-965-1051 
GOVT SERV, SPECIAL SERVICES BR provides Ontario Government ministries with these 
Operational support services: Collection Service for debts owing to the government (965- 
5195); Mail Delivery and complete mass mailing which includes addressing, labelling, folding 
and inserting mail (965-6902); a Records Centre which provides secure storage for inactive 
government records (279-5493); Vehicle Repair & Trucking Service which provides mainte- 
nance and repair services for government vehicles and a trucking service on a charge-back 
basis (252-3348). 
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MAINTENANCE 


Maintenance Services, see Govt Serv Property Management Br. 


MALVERN 


Malvern, see Housing Project Planning Br, Housing Project Evaluation Br. 


MANAGEMENT BOARD SECRETARIAT 

416-965-1772 
MANAGEMENT BOARD SECRETARIAT provides the staff assistance required by the 
Management Board, which is the Committee of Cabinet responsible for coordinating the 
financial and administrative operations of the government. 


MANPOWER 


Manpower, see also Employment. 


416-965-6149 
AG & FOOD, AGRICULTURAL MANPOWER SERVICES BR assists Ontario farmers 
with their manpower requirements by providing training programs and advisory services for 
farm workers and financial assistance for the construction of housing to accommodate 
seasonal workers. Also provides opportunities for students and young agriculturalists to 
broaden their knowledge by working on Ontario farms. The branch is a member of the 
Ontario Federal-Provincial Agricultural Manpower Committee. 


416-965-4211 
COLL UNIV, INDUSTRIAL TRAINING BR is responsible for the delivery of the 
ministry’s industrial training (manpower training) programs. The branch is involved in training 
and retraining men and women for employment in industry through several programs: 
apprenticeship including on-the-job-training, full and part-time training of adults already in 
the labour force, short-term training-in-industry programs and trade certification. Contact 
local Industrial Training Office. The Branch administers the Ontario Career Action Program 
(OCAP), designed to assist unemployed youth (between 16 and 24 yrs.) in finding gainful 
employment. Application forms available at local Canada Employment Centre. OCAP 
Administration Office in Queen’s Park is at 965-0668. 


416-965-6134 
COLL UNIV, INFORMATION RESOURCES BR. Information Services Section performs 
duties described in first entry under Information Service, particularly as they relate to the 
Ontario Student Assistance Program (student awards), apprenticeship (manpower training), 
and post-secondary educational institutions such as universities, Ryerson Polytechnical 
Institute, Ontario College of Art, Colleges of Applied Arts and Technology, and registered 
private vocational schools. The Library Services Section (965-1451) runs a specialized library 
and provides reference services. The Data Systems Section (965-5477) maintains statistics on 
enrolment of students in post-secondary educational institutions throughout the province and 
provides statistical data support for the ministry’s planning, policy-making and adminis- 
trative activities. The Review and Development Section (965-5477) provides the ministry with 
consulting services related to design, development and implementation of research projects. 


416-965-3405, 
IND & TOUR, SMALL BUSINESS OPERATIONS Div, through 15 regional offices im 
Ontario, provides information and liaison services to the industrial community. Consultative: 
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Services Branch within this Division consolidates the advisory and consulting services to 
small business. See Ind & Tour Consultative Services Br entries for grants and counselling 
programs. The Selective Placement Section provides professional and skilled manpower 
counselling and in cooperation with Canada Employment & Immigration, direct overseas 
recruitment assistance to Ontario employers. Contact Queen’s Park Office in Toronto (965- 
5331). University Consulting Services administers grants to Business Schools at Ontario 
universities for employment of their students in providing consultant services to small 
business during the summer vacation. Contact Queen’s Park (965-9380) or Ministry Regional 


Offices in Metro Toronto (491-7680), Ottawa, London, Windsor, Kitchener, Sudbury and 
Thunder Bay. 


416-965-9017 
LABOUR, ONTARIO MANPOWER COMMITTEE SECRETARIAT Is a coordination 


igency that supports the Ontario Manpower Coordinating Committee (OMCC). The OMCC 
s chaired by the Minister of Labour and comprises Deputy Ministers and Deputy Provincial 
secretaries of the ministries and policy fields having manpower responsibilities. The OMCC 
vas established to develop and articulate Ontario position on manpower issues, to improve 
nterministerial cooperation and information flow and to ensure that Ontario’s interests, 
ather than those of one ministry alone, are reflected in dealings with the federal government. 
The Secretariat is responsible for over-all coordination functions such as definition and 
malysis of manpower issues and policies, exchange of information on the labour market, 
epresentation of Ontario at interprovincial and federal-provincial meetings, development of 
hanpower programs or activities that have not yet been assigned to a particular ministry. 


MiANUFACTURING 


416-965-0410 
ND & TOUR, CONSULTATIVE SERVICES BR, COUNSELLING provides counselling 


ervices to those Starting a small business, to inventors and entrepreneurs who wish to 
Ommercialize their ideas, and to businesses that need technical assistance in metrication. 
\dvises companies individually on their marketing and financial problems and business 
anning, and assists small companies that do not have traffic managers to determine the 
lost economical method of packing and shipping products to consumers. Encourages 
Oduction improvement and cost reduction through industrial engineering counselling 
sistance and through an energy management counselling program. For business counselling 
ntact Queen’s Park: 965-0410 (manufacturing programs), 965-5494 (marketing and financial 
ograms) or regional offices (in Metro Toronto, 491-7680). 


416-965-0410 


4D & TOUR, CONSULTATIVE SERVICES BR, GRANTS provides financial assistance 
Small business for projects which use new technology to develop new or improved products 


processes through the Ontario Program for the Advancement of Industrial Technology 
)PAIT). Stimulates greater awareness of industrial design and improved product design in 
lall secondary manufacturing industries through the Product Design & Development 
‘ogram (PDDP). Assists companies with low productivity and encourages feasibility studies 
r secondary manufacturing industries through the Program to Enhance Productivity (PEP). 
ds inventors or entrepreneurs to develop a prototype and to determine feasibility of 
mmufacturing the product through the Program to Encourage Product & Process Innovation 

PPI). The Business Improvement Area Program (BIA) encourages business associates 


municipal authorities to improve downtown core areas. Contact Queen’s Park: 965-0410 
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(manufacturing programs), 965-5494 (marketing and financial programs) or regional offices (in 
Metro Toronto, 491-7680). 


416-965-4622 
IND & TOUR, DEVELOPMENT CORPORATIONS. The Ontario Development 
Corporation (ODC), Eastern Ontario Development Corporation (EODC), and Northern 
Ontario Development Corporation (NODC) assist in and encourage the development 
and diversification of Ontario industry by providing: financial assistance through incentive 
and term loans and bank guarantees; sites, facilities and services in two industrial parks: 
technical, business and financial information and advice. Tourism operations, secondary 
manufacturing industries and service industries allied to manufacturing may avail themselve: 
of this service. Loans are available for establishing new operations, expanding presen 
operations, introducing new products and technology, financing exports, purchasing anc 
installing pollution control and energy conservation equipment. Contact corporation regiona 
office. 


416-965-711! 
IND & TOUR, INDUSTRY & TRADE ANALYSIS BR Economic Analysis Section (965 
5354) analyzes major economic issues to develop recommendations that will enhance th 
Ontario business environment. Market Research Section (965-4347) collects and analyze 
international trade and domestic market data to assist expansion and diversification o 
Ontario manufacturing industry. Provides statistics and market data to industria 
development and marketing officers and to the business community. Provides name 0 
manufacturers of unusual or hard to find products. Publishes Ontario in Statistics’ an 
‘Ontario Exports by Countries and Commodities’, available on request. 


IND & TOUR, INDUSTRY & TRADE DEVELOPMENT, responsible for the ministry’ 
international operations, is decentralized into three areas: NORTH AMERICA BR (965 
1015), EUROPE BR (965-5715), SPECIAL AREAS BR (965-5288). Assists business and th 
manufacturing industry in developing trade leads and sales outlets. Investigates marketin: 
problems; screens potential licensees or joint ventures partners, assists in capital project 
abroad. Organizes trade, technology and business opportunity missions, international trad 
fairs. Counsels foreign companies seeking manufacturing investment opportunities in Ontaric 
North America Br has offices in New York, Chicago, Los Angeles. Europe Br covers a 
European countries with offices in Brussels, Frankfurt, London, Milan, Paris & Stockholn 
Special Areas Br deals with remaining areas and has offices in Tokyo. This branch also assist 
architects, engineers, heavy equipment manufacturers in obtaining international capité 
projects. 


416-965-71$ 
IND & TOUR, INDUSTRY BR, Industrial Development Section assists in the developmel 
of industrial technology by: evaluating new materials, products and processes throug 
contact with manufacturing industry, associations and research institutions; providing 
consultative service on technology to industry on a sector basis; introducing new technologs 
to businessmen through Product Development and Productivity Seminars in Ontario ar 
Technology Missions abroad; providing information and assistance on energy manageme 
and conservation, industrial research, industrial waste utilization and pollution contr 
methods. Also provides assistance and information to encourage the film industry in Ontari 
The Section assists in the review and preparation of applications for loans and gram 
available from the Federal or Provincial Governments. Contact Queen’s Park or Regio 
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Office. See also Ind & Tour Industry Br Product-Manufacturing Development, and Ind & 
Tour Industry Br Industrial Services. 


416-965-549] 
IND & TOUR, INDUSTRY BR, Product-Manufacturing Development Section assists the 
manufacturing industry to expand and diversify production by identifying opportunities 
through licensing arrangements, joint ventures, mergers and acquisitions, contracts and 
inventions, Product Prospecting Missions, Manufacturing Opportunity Days (MOD), Shows 
and Bulletins. Contact Queen’s Park or Regional Offices. See also Ind & Tour Industry Br 
Industrial Dev and Ind & Tour Industry Br Industrial Services. 


416-965-7078 
TE & IA, CENTRAL STATISTICAL SERVICES supplies ministries with statistics and 
advises on data gathering methods for planning and policy formulation. Coordinates 
activities with Statistics Canada. Makes referrals and selectively disseminates general statis- 
tical information and data to the public with cost charges for most statistics re: population, 
business, households, labour force, migration, consumer prices. For general social and 
economic statistics including population, manufacturing, energy, call 965-7078; credit 
unions, registration of mortgages, health expenditure, call 965-3792; gross provincial product 
& economic accounts for Ontario, demographic and social statistics, estimates and 
projections, call 965-2217. 


MANUSCRIPTS 


416-965-4030 
CULT & REC, ARCHIVES OF ONTARIO acquires significant unpublished documents to 
preserve Ontario’s historical heritage and to retain information of long-term operational 
value to government ministries. Obtains from Ontario government agencies through statutory 
control, important non-current records, and from other sources through donation or 
purchase, any important historical manuscripts, maps, pictures, photographs, early newspa- 
pers. Maintains a conservation laboratory for document restoration of archives’ holdings. 
Operates a public reading room for those doing historical, administrative, legal or other 
research. Welcomes information on the location of historical material. Also advises and 
assists ministries and agencies on economic and efficient records management, forms control, 
microrecording, correspondence, reports. Coordinates Records Management training courses 


(965-2187). 


MAPLE SYRUP 
| 416-965-1058 
AG & FOOD, FARM PRODUCTS INSPECTION BR regulates the inspection and grading 
of twenty-five farm products plus flue-cured and burley tobacco, honey, maple syrup, 
christmas trees, tomato seedlings. Offers technical advice to growers and producers. Checks 
~ontrolled-atmosphere storages for proper oxygen and carbon dioxide levels. Assists in 
ee information on conditions of seasonal crops. Licenses and controls dealers of fruit 
vegetables. Issues licences to nurseries, and controls disease found in them. Licenses 
‘ontrolled-atmosphere storages and packers of controlled-atmosphere apples. Controls 
heglected orchards. Informs the public on all aspects of food (fruit, vegetables, honey) 
tos, packaging, wholesaling and retailing. Contact county or district office. 


{ 
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416-965-7701 
AG & FOOD, ONTARIO FOOD COUNCIL promotes the development of domestic and 
foreign markets for Ontario’s food products. The Consumer Section of the Ontario Food 
Council provides consumer information, education and publications on the availability, 
storage, quality and nutritive value, purchase and use of Ontario foods. The Council provides 
administrative support to the Ontario Maple Syrup Producers Association. 


416-965-2785 
NAT RES, FOREST RESOURCES BR grows seedlings in provincial nurseries for the public 
and Crown reforestation. Treats Crown forests to ensure regeneration, improve quality and 
growth and to protect them from insects and disease. Advises private landowners on 
planning, tending and marketing timber. Provides grants to municipalities for land acquisi- 
tion, the lands to be managed by the Ministry. Develops and tests new methods and 
equipment related to silviculture. Holds field days for public on growing Christmas trees, 
maple syrup production and forest management. Pays grants to reduce property tax on 
managed forests. 


MAPS 


Map information and distribution, see Nat Res Administrative Services Br listed below. 


416-965-4030 
CULT & REC, ARCHIVES OF ONTARIO acquires significant unpublished documents to 
preserve Ontario’s historical heritage and to retain information of long-term operational 
value to government ministries. Obtains from Ontario government agencies through statutory 
control, important non-current records, and from other sources through donation of 
purchase, any important historical manuscripts, maps, pictures, photographs, early newspa- 
pers. Maintains a conservation laboratory for document restoration of archives’ holdings. 
Operates a public reading room for those doing historical, administrative, legal or other 
research. Welcomes information on the location of historical material. Also advises and 
assists ministries and agencies on economic and efficient records management, forms control, 
microrecording, correspondence, reports. Coordinates Records Management training courses 
(965-2187). 


416-965-5134 
NAT RES, ADMINISTRATIVE SERVICES BR, besides the usual administrative services 
functions, serves the public through these units: Aerial Photo Unit (965-1123) which provides 
aerial photographs; Map Unit (965-6511) which provides topographical and geographica 
maps including canoe routes. Publications on mining are also available (965-1348). For é 
description of administrative service functions, see first entry under Administrative Services 
The branch also provides information on frog, turtle & snake identification. 


416-965-788. 
NAT RES, FISHERIES BR provides information on fishing conditions and regulations 
open seasons, limits, licences, fish farming regulations, fish identification and conservation 
hatcheries and sanctuaries, lamprey identification, mercury levels, freeze-up and break-uf 
Commercial Fish Section (965-3345) coordinates, regulates and licenses all commercia 
fishing in Ontario. The branch conducts biological and environmental research and provide 
information on scientific fish management (Maple, 832-2761). Can also supply informatio: 
on the physical and chemical characteristics and improvement of lakes, rivers and stream 
as well as depth charts, shorelines, access and fishing maps. Provides liaison with the Federé 
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government on boating restriction regulations and Small Craft Harbours and answers 
related inquiries (965-7887). Contact district offices. 


416-965-6225 
NAT RES, SURVEYS & MAPPING BR (A) provides topographical and cadastral descrip- 
tions of the land base. Cartography Section (965-4743) produces planimetric, geological and 
other thematic maps for ministry field surveys. Drafting Services Section (965-7108) provides 
drafting, mapping and graphics support to the ministry. Geographical Referencing Section 
(965-4538) carries out research and development in automated cartography and associated 
digital information systems. Operates and maintains provincial control survey data bank, 
sets standards for control surveys and establishes base lines for instrument calibration. 
Cadastral Surveys Section (965-2714) installs and maintains control surveys. Has data 
from ministry and private surveyors on resurveys of township boundaries and Crown land 
surveys prior to their disposition under statute. See also Nat Res Surveys & Mapping Br B for 
other activities. 


416-965-4538 
NAT RES, SURVEYS & MAPPING BR (B) provides topographical and cadastral descrip- 
tions of the land base. Mapping Services Section (965-4941) provides information and liaison 
on Ontario maps production program. Develops mapping standards and programs and 
handles contracts with industry for mapping products. The Ontario Centre for Remote 
Sensing (965-8411) serves the provincial government by providing special-mission aerial 
photographs, interpretation of air-borne and space-borne imagery. Provides remote sensing 
information to the public. Nomenclature Section (965-6515) maintains geographical nomenc- 
lature of provincial and federal maps, charts, etc. Controls and regulates official names and 
naming of geographical features, unincorporated populated places and municipalities. See 
also Nat Res Surveys & Mapping Br A for other activities. 


1 


| 


416-248-3178 
TR & COMM, SUPPLY & SERVICES BR provides the ministry with various services. 
®urchasing & Supply Office (248-3361) purchases government vehicles, construction, mainte- 
lance & operating supplies & equipment. General Services Office (248-3853) runs a garage 
ind instrument repair service; controls movable assets. Tenders Section (248-3651) advertises 
ind supplies information on construction & supply contracts; conducts openings of tenders. 
isposal Section (248-3725) auctions off government vehicles. Special Services Office (248- 
364) provides administrative services including accommodation design; establishes sites for 
nd inspects freeway service centres; provides telecommunication services and remote airport 
lirectional systems. Records Services Office (248-3531) prepares manuals, publications, 
faps (including Ontario road maps) & photographs for ministry and public distribution; 
serforms records management & has a reference library (248-3591). Graphic Services Office 
248-3557) provides art, display, reproduction facilities. 


416-248-3248 
*R & COMM, SURVEYS AND PLANS OFFICE, Highway Engineering Div provides the 
unistry with: aerial and ground surveys relative to remote sensing, computer graphics, 
hotogrammetric plans, cartographic maps, legal survey plans and documents. Maps are 
vailable to the public. Contact regional or district offices. 


366 MARINAS 


MARINAS 


416-965-5115 
ENV, REGIONAL OPERATIONS DIVISION (A) delivers ministry services to the public 
through six regional offices. These offices provide technical comment on the feasibility of new 
project proposals (e.g. land use planning). Each has four sections. The Industrial Abatement 
Section protects the environment against pollution by industry and investigates related 
complaints. The Municipal & Private Abatement Section controls pollution by municipalities 
and citizens. It inspects and investigates complaints re: communal water and sewage works, 
waste disposal sites, marinas, boating, ice huts, wells, pesticides use, storage and sales, derelict 
vehicles sites, noxious weeds. Contact regional office. In Toronto, call Central Region, tel. 
424-3000. For inspection and approval of septic tanks, contact County Health Unit or 
Regional Health Unit. See also Env Regional Operations Division (B) for other two sections. 


MARKET RESEARCH 
Market Research, see Ind & Tour Industry & Trade Analysis Br 


MARKETING 


Marketing, see subject or area involved, e.g. Industry, Tourism, Farm Products. 
MARRIAGES 


416-965-7523 
ATT GEN, PROVINCIAL COURTS CRIMINAL DIV, METRO Toronto deal with al 
criminal charges under the federal and provincial statutes and by-laws of the Municipality of 
Metropolitan Toronto and its boroughs. This includes traffic violations. Parking tags issued 
by the Metro Police are payable at the Courts offices (965-7534 if paid in person; 965-7515 if 
paid by mail). Summons Issuance (965-2177) issues summonses for minor criminal and liquot 
law violations. For inquiries re: payment of fines following conviction and driver’s licence 
suspension for non-payment of fines, call 965-7537. Questions on bail procedures to release ¢ 
person from custody should be made to the Justice of the Peace of any of the court’s branches 
or to the Bail Office (965-7522). Civil marriages are performed Monday to Friday, appoint. 
ments to be made in person and in advance (965-7227). 


416-965-168) 
CCR, OFFICE OF THE REGISTRAR GENERAL registers and records Ontario births 
deaths, marriages and still-births. It also records adoptions, divorces and name changes 
Statistics relating to births, deaths, marriages, divorce and still-births are compiled annually 
Plastic, paper and certified photocopies of birth, death and marriage certificates are providec 
to those entitled on application and payment of $3.00 each. For correction of errors il 
registrations, contact Amendments Section, 965-2260. Under the Marriage Act certificates 0 
registration are issued to people authorized to perform marriages in Ontario. Contac 
Marriage Office, 965-2026. Contact Office of the Registrar General or local municipal offic: 
for advice on registration of births or deaths. ; 


MATERNITY LEAVE 


416-965-525 
LABOUR, EMPLOYMENT STANDARDS BR sets and enforces standards of wages am 
working conditions in Ontario, including minimum wage, overtime pay, vacation pay, hout 
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of work, public holidays, maternity leave, equal pay for equal work, termination of 
employment and equal benefits. May also collect unpaid wages on behalf of employees. 
Provides means for employees and employers to jointly petition Government for a schedule 
of wages and working conditions for their particular industry or trade. Also regulates and 
licenses employment agencies (965-0631). Provides for setting of wages rates and working 
conditions for construction industry and maintenance workers employed on government 
contracts. Employment Adjustment Services (965-3303) provides consulting services to 
employers and employees on termination of employment legislation and on adjustment 
programs available in situations of mass terminations of employment. Contact regional office. 


MATTRESS 
Mattress, see Upholstered and Stuffed Articles 


MAUSOLEUM 


Mausoleum, see Cemeteries 


MCLAUGHLIN PLANETARIUM 


McLaughlin Planetarium, see Royal Ontario Museum 
MCMICHAEL CANADIAN COLLECTION 


416-893-1121 
CULT & REC, McMICHAEL CANADIAN COLLECTION, an art gallery in a beautiful 
setting in Kleinberg has an extensive collection of the works of Canadian artists including the 
Group Of Seven, Tom Thompson, Emily Carr, David Milne, Clarence Gagnon, and J. W. 
Morrice. Original Group of Seven members were A. Y. Jackson, Lawren Harris, J. E. H. 
MacDonald, Franklin Carmichael, Arthur Lismer, Frederick H. Varley, Frank H. Johnston. 
A. J. Casson, Edwin Holgate and LeMoine FitzGerald joined later. Also included are works 
of art by native peoples. The collection is open every afternoon except Monday. All mornings 
and all day Monday are reserved for school tours by appointment. 


MEAT INSPECTION 


416-965-5841 
G & FOOD, VETERINARY SERV BR, MEAT INSPECTION SECTION issues licences 
: and inspects slaughtering plants except those registered under the Meat Inspection Act 


(Canada), and those engaged solely in slaughtering animals exempted by regulations under 
the Act. 
| 


MECHANICAL FITNESS 
Mechanical Fitness of Vehicles, see Safety Standard Certificates. 


MEDIA STUDIO 
| 416-965-6415 
GOVT SERV, LEGISLATIVE SERVICES BR provides housekeeping, maintenance, 


| 


‘teward and messenger services and support services to the Lieutenant Governor, Office of 
he Premier, Office of the Speaker and each Member of Provincial Parliament (MPP) in the 
€gislative Building. The Media Studio and its physical facilities (965-1164) are for the use 
f MPP’s. 
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MEDIATION 


416-965-4104 
LABOUR, CONCILIATION & MEDIATION SERVICES BR provides conciliation officers 
who help labour and employers to arrive at a settlement of disputes. Mediation officers are 
provided after the conciliation process if necessary. Also undertakes preventive mediation 
services during the term of an agreement. Parties in a labour dispute must use the 
government’s conciliation services before resorting to strikes or lockouts. 


MEDICAL ASSOCIATIONS 


Medical Associations, see CCR Financial Institutions. 


MEDICAL INSURANCE 


Medical Insurance, see Ontario Health Insurance Plan. 
MEMBER OF PROVINCIAL PARLIAMENT 


416-965-2337 
GOVERNMENT CAUCUS OFFICE. In the June 9, 1977 provincial election, the 
Progressive Conservative Party (PC) was returned to Government. Each Member of) 
Provincial Parliament belonging to the Progressive Conservative Party belongs to the 
Government Caucus. The Caucus deliberates policies and programs which will become part 
of legislation to be introduced in the Legislature. Specific Committees are responsible for 
certain areas. The Caucus Office has a Chief Whip who looks after attendance in full Caucus, 
Committee meetings and in the Legislature, and keeps all members informed as to what votes 
are expected in the Legislature. ) 


416-965-6415 
GOVT SERV, LEGISLATIVE SERVICES BR provides housekeeping, maintenance, 
steward and messenger services and support services to the Lieutenant Governor, Office of 
the Premier, Office of the Speaker and each Member of Provincial Parliament (MPP) in the 
Legislative Building. The Media Studio and its physical facilities (965-1164) are for the use 
of MPP’s. . 

416-965-9485. 
LEGISLATIVE ASSEMBLY, ADMINISTRATIVE Office provides financial, personnel and 
associated administrative services for each Member of Provincial Parliament (MPP) and his o1 
her staff, and the various offices under the Office of the Legislative Assembly. Informatior 
and Tours Services (965-4028) conducts tours of the Legislative Building for school groups” 
associations and individuals. Art tours of the Macdonald Block are booked upon request 
Provides information service to visitors on Ontario Travel and the Parliament Buildings anc 
direction to various government offices. Bilingual guides are available. Stewards Servicet 
(965-7651) administers the Press Gallery Lounge and the Members Lounge which an 
MPPs facilities for luncheons, dinners, receptions. Press Clipping Service (965-2088) provides 
MPPs with press clippings from Ontario newspapers. | 


416-965-454" 
LEGISLATIVE ASSEMBLY, LEGISLATIVE LIBRARY provides an information servict) 
to each Member of Provincial Parliament (MPP) and staff members of Ontario ministries an¢ 
agencies. As well as books in the social sciences and law, the Legislative Library has a larg! 
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collection of Ontario, Canadian and United States government publications, and all the 
major Ontario daily and weekly newspapers. 


416-965-1676 
LIBERAL PARTY CAUCUS OFFICE. Each Member of Provincial Parliament (MPP) 
belonging to the Liberal Party belongs to the Liberal Party Caucus. In the June 9, 1977 
provincial election, the Liberal Party became the Official Opposition in the Ontario Govern- 
ment. The Caucus Office responds to inquiries and requests for assistance from the public 
and from other governmental jurisdictions. Reviews input from the public on matters of 
provincial jurisdiction. 


416-965-6494 
NEW DEMOCRATIC PARTY CAUCUS OFFICE. Each Member of Provincial Parliament 
(MPP) belonging to the New Democratic Party (NDP) belongs to the NDP Caucus. The 
Caucus Office answers and deals with inquiries from the public and from other governmental 
jurisdictions. For general information, phone 965-6494. To contact NDP Research Office, 
phone 965-5392. 


MENTAL HEALTH 


416-965-8067 
COMM SOC, CHILDREN’S MENTAL HEALTH SERVICES BR, administering the 
Children’s Mental Health Centres Act, authorizes the establishment, licensing, funding and 
setting of standards of facilities for centres that treat children and youth who are emotionally 
disturbed or suffer from mental disorder. Included in these residential or non-residential 
centres all over Ontario is the Four-Phase Service System, a network of independent 
programs serving severely disturbed teenagers from the Metro Toronto area. Thistletown and 
White Oaks, two provincially operated facilities for treating emotionally disturbed children 
are under the jurisdiction of this branch. It also funds two Regional Centres at Ottawa and 
Sudbury which do not fall under the Act. 


416-965-8045 
HEALTH, CONSULTING SERVICES BR Consultants are experienced in their own fields 
of personal health care (i.e., health services provided by health practitioners to and for 
individuals who request them). Consultants provide the ministry with expertise and advice on 
the entire health care delivery system and increasingly in the area of health care planning. 
New objectives are to seek lower cost alternatives to present aspects of the system. 
Consultants represent general and specialty physicians, psychology, physiotherapy, occupa- 
tional therapy, speech pathology and audiology, nursing and social work. They serve on 
Branch Committees and Planning Teams and on various Task Forces to help formulate 
Ministry policy. The Branch manages these programs: Adult Community Mental Health, 
Alcohol and Drug Abuse, Long Term Care, Emergency Health Services, Rehabilitation, and 
the Underserviced Area Program (965-1 170) which attracts physicians to practise in rural and 
isolated communities. 


416-920-7721 
HEALTH, ONTARIO MENTAL HEALTH FOUNDATION provides grants for mental 
health research. The Ontario Mental Health Foundation supports specific projects, also 
predoctoral and postdoctoral students and postgraduate independent research. 
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MENTAL RETARDATION 
Mental Retardation, see Retarded. 


MENTALLY INCOMPETENT 
Mentally Incompetent, see also Mental Health. 


416-965-7351 
ATT GEN, COUNTY AND DISTRICT COURTS have jurisdiction in both civil and 
criminal cases. Jurisdiction in civil cases is determined by nature of action and by amount 
claimed; in general the limit is $7,500. Statutes under which the courts handle proceedings 
include: Landlord and Tenant, Change of Name (applications for name changes), Child 
Welfare (adoptions) and Mental Incompetency (rights of the mentally incompetent) Persons 
rarely appear without legal counsel and in many cases either party may require trial by judge 
and jury. Criminal jurisdiction involves handling of trials, with or without jury, of all 
indictable offences with the exception of murder, piracy on the high seas and sedition. 
For inquiries in the Judicial District of York, contact County Court Clerk, 965-7351. 
Elsewhere, contact appropriate county or district court. 


416-965-1865 
ATT GEN, OFFICIAL GUARDIAN represents the civil rights of persons under a legal 
disability usually children under 18 years of age or the mentally incompetent, as well as 
unborn and absentee persons. The Official Guardian also makes recommendations to the 
Court regarding the care, custody and maintenance of children in divorce cases. 


416-362-1331 
ATT GEN, PUBLIC TRUSTEE manages estates of mentally incompetent persons (mainly 
those in psychiatric hospitals and facilities for the retarded). May be appointed Administrator 
of estates of Ontarians who die intestate without adult next-of-kin in Ontario and may 
manage such an estate as would a private trustee. May also be appointed Executor under a 
will. The Public Trustee is authorized to accept private trusts, Powers of Attorney, etc. 
Advises charitable organizations of legacies from wills and reviews operations of charities. 
Receives in trust assets of corporations undergoing dissolution. Authorized to receive 
funds in trust for perpetual care of cemeteries. 


MERCURY LEVELS 


416-965-6954 
ENV, WATER RESOURCES BR PLANNING and Coordination Section coordinates and 
maintains water resources policy and guidelines. Plans and coordinates water resources 
surveys and river basins water management studies. To achieve desirable water quality in the 
Great Lakes, coordinates Great Lakes survey programs so that pollution abatement and 
remedial measures are determined. Also answers inquiries on mercury levels in fish. Contact 
regional office. 


METALLURGICAL 


Metallurgical, see also Metals 


416-965-1328 
LABOUR, MINING HEALTH & SAFETY BR is responsible for the administration of the 
Mining Act and the succeeding legislation for mines, open pits, industrial quarries, sand, 


METRICATION 371 


- 


clay, shale, gravel pits and metallurgical operations. Periodically inspects these establish- 
ments; conducts air samples to ensure a safe working environment. Investigates fatalities and 
serious accidents. Consults with labour and management to increase their involvement in 
identifying and solving occupational health and safety hazards. Reviews and provides advice 
on pre-development plans of mining and metallurgical Operations to check hazards before 
construction. Tests hoist cables and trains mine rescue personnel. Contact Queen’s Park or 
District Offices. 


METALS 


Metals, see also Metallurgical 


416-824-4120 
AG & FOOD, PROVINCIAL PESTICIDE RESIDUE TESTING LABORATORY in 
Guelph provides a chemical analytical service to all provincial ministries for the detection 
and measurement of pesticides, herbicides, fungicides, related industrial pollutants, and 
heavy metals in the following areas: food, plant and animal tissues, fish and wildlife, soils, 
water, air and human tissues. Interprets significance of analytical results. Contact laboratory 
or ministries involved for research papers and reports. Identification of insects may be done 
by the Department of Environmental Biology, Rm. 102, Graham Hall, University of Guelph 
upon receipt of carefully packed sample. 


416-965-1559 
NAT RES, MINERAL RESOURCES BR develops and administers mineral resources 
policies. Maintains statistics on mineral economics (965-1016) and determines availability of 
fuel resources such as metals, industrial minerals and petroleum. Issues precious metals 
refinery licences. Administers the Pits & Quarries Control Act (965-3127), Petroleum 
Resources Act, Section 113 of the Mining Act. Petroleum Resources Section (965-1981) issues 
licences to lease property for the purpose of producing natural gas or oil or for geochemical 
and geophysical exploration. Issues permits to drill wells and to operate machinery. 


METRICATION 


416-965-5982 
EDUC, CURRICULUM BR produces curriculum guidelines, resource material and circulars 
for use in Ontario from Kindergarten to Grade 13 and annotated lists of Canadian materials 
for use with above guidelines. Initiates and coordinates curriculum input to the ministry and 
implements curriculum policies. Administers the Book Purchase Plan which provides copies 
of newly approved textbooks to schools. Implements metrication in primary and secondary 
schools. Administers the ministry’s Canadian Learning Materials Fund which enables 
publishers, media producers, non-profit organizations and individuals to develop new 
Canadian learning materials. Promotes community use of schools. Supports elementary and 
secondary school broadcasts and related services through the Ontario Educational Communi- 
cations Authority (OECA). Develops materials for courses about and for native peoples. 


| 416-965-0410 
IND & TOUR, CONSULTATIVE SERVICES BR, COUNSELLING provides counselling 
services to those starting a small business, to inventors and entrepreneurs who wish to 
sommercialize their ideas, and to businesses that need technical assistance in metrication. 
Advises companies individually on their marketing and financial problems and business 


dlanning, and assists small companies that do not have traffic managers to determine the 
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most economical method of packing and shipping products to consumers. Encourages 
production improvement and cost reduction through industrial engineering counselling 
assistance and through an energy management counselling program. For business counselling 
contact Queen’s Park: 965-0410 (manufacturing programs), 965-5494 (marketing and 
financial programs) or regional offices (in Metro Toronto, 491-7680). 


416-965-6513 
IND & TOUR, METRIC & STANDARDS SECRETARIAT provides information and 
coordination services to Ontario government ministries and agencies in their metrication 
and standards activities. Provides central resource file on all aspects of metrication. Provides 
Ontario Government position on metric conversion and standards in interprovincial and 
federal-provincial committees. Provides secretarial resources for interministerial metric 
conversion committees and task forces. 


416-965-3514 
TE & IA, MUNICIPAL ADMINISTRATION BR encourages and assists Ontario munici- 
palities in developing sound administrative and management practices and in improving the 
internal organization and processes by which they discharge their statutory responsibilities. 
Coordinates Local Government Management Program (LGMP). Provides advice on 
metrication in municipalities. Offers financial assistance for municipal bilingualism programs. 


416-248-3355 
TR & COMM, ENGINEERING RESEARCH & DEVELOPMENT BR _ undertakes 
technical and scientific research on pavements, structures, materials, earth and environment 
technology resources and value engineering as related to transportation facilities. Research 
reports are published. The branch’s Metric Office coordinates the ministry’s metrication 
program. 


MICROWAVES 


Microwaves, see Labour Special Studies & Services Br 
MILK 


416-965-5971 
AG & FOOD, LIVESTOCK BR promotes production of livestock and high quality livestock 
products through extension and improvement programs, and grants for Ontario producers. 
Maintains laboratories where milk samples are tested for butterfat content and a laboratory 
where feed samples are analyzed. This branch is responsible for acts affecting livestock 
producers, e.g. the Hunter Damage Compensation Act, the Artificial Insemination of 
Livestock Act and the Beef Cattle Marketing Act. The Artificial Insemination of Livestock 
Act requires licences for persons acting as artificial inseminators or conducting an insemi- 
nating or a semen producing business. Under the Provincial Auctioneers Act the branch 
issues licences to sell pure-bred livestock by public auction in Ontario. 


416-965-3107 
AG & FOOD, MILK COMMISSION OF ONTARIO develops policy for producing, 
processing and marketing milk and dairy products. Serves as an appeal tribunal for anyone 
within the industry aggrieved by a decision of the Ontario Milk Marketing Board, the Ontario 
Cream Producers Marketing Board, or by the Milk Industry Branch (e.g. licensing of plants 
manufacturing oleomargarine and edible oils). Also interprets the Milk Act and its regula- 
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tions for the public. The Commission issues licences to cheese buyers who purchase cheddar 
cheese on the cheese exchanges at Belleville and Stratford. For inquiries re quality, labelling 
of fluid milk and milk products, call the Milk Industry Branch, 965-2411. 


416-965-2411 
AG & FOOD, MILK INDUSTRY BR undertakes programs to ensure that milk marketed in 
Ontario is produced under acceptable sanitary conditions and meets quality standards. 
Provides for inspection of all dairy farms and monthly testing of raw milk. Arranges for 
training, licensing and inspecting the work of milk and cream graders and testers, bulk tank 
milk graders, buttermakers and cheesemakers. Issues licences and regulates plants manufac- 
turing milk products, oleomargarine and edible oils. The laboratory in Guelph analyzes all 
samples for butterfat, protein and lactose and reports results to the Ontario Milk Marketing 
Board for producer payment purposes. Conducts regular milk utilization audits. 


416-965-7661 
AG & FOOD, RURAL DEVELOPMENT BR. The Ontario Agricultural Rehabilitation and 
Development Act (ARDA) established under federal-provincial rural development 
agreement, serves the rural areas through several programs: farm consolidation and enlarge- 
ment, rural development field services, alternative employment and income opportunities, 
retraining and rehabilitation assistance. Administers the Industrial Milk Production Incentive 
Plan, Young Farmers Credit Program, and the Junior Farmers Loan Corporation. Contact 
ARDA county or district office. 


416-965-4236 
HEALTH, COMMUNITY HEALTH PROTECTION BR, FOOD CONTROL Services 
are the responsibility of the Veterinary Public Health Consultants. Deals with the safety of 
food in production, processing, distribution and service; food-borne illnesses; interpretation 
of regulations; interpretation of laboratory results. Provides consultation to local public 
health authorities to test milk products. Approves acceptable milk containers and issues 
certificates of approval needed to operate pasteurization plants. Provides information to 
consumers, the food trade and individuals wishing to enter a food business. See also other 
‘Sections in Health Community Health Protection Br described separately. 


MILL RATE 
| 


| 416-965-1671 
TE & IA, MUNICIPAL FINANCE BR analyzes and evaluates the financial performance of 
Ontario’s local governments; develops budget options for local sector finance; publishes 
annual report on Ontario local government finance; maintains: a municipal finance data 


System, a mill rate summary, and a register of provincial grants to local sectors; develops and 
implements a system of real property taxation in Ontario; studies and proposes amendments 
to legislation concerning municipal finance; administers the transitional and special transfer 
payments made under the Unconditional Grants Act; administers loans programs (965-2451) 
of the Ontario Municipal Improvement Corporation (OMIC), Ontario Education Capital Aid 


Corporation (OECAC) and Ontario Universities Capital Aid Corporation (OUCAC). 
INERAL 


ineral, see also Mining. 
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416-965-1559 
NAT RES, MINERAL RESOURCES BR develops and administers mineral resources 
policies. Maintains statistics on mineral economics (965-1016) and determines availability of 
fuel resources such as metals, industrial minerals and petroleum. Issues precious metals 
refinery licences. Administers the Pits & Quarries Control Act (965-3127), Petroleum 
Resources Act, Section 113 of the Mining Act. Petroleum Resources Section (965-1981) issues 
licences to lease property for the purpose of producing natural gas or oil or for geochemical 
and geophysical exploration. Issues permits to drill wells and to operate machinery. 


416-965-4641 
NAT RES, ONTARIO GEOLOGICAL SURVEY provides information on the geological 
and mineral resources of Ontario for development of policy on management of non-re- 
newable resources, for land use planning and for exploration and development of Ontario’s 
mineral wealth. Activities include geological, geophysical and geochemical surveys, mineral 
deposit studies, development of new exploration techniques, presentation of classes & lectures 
on minerals. Analytical laboratory provides identification, chemical analyses and assays of 
mineral, rock and ore samples. The branch administers the Mineral Exploration Assistance 
Program to encourage approved mineral exploration in designated areas. Published maps, 
reports, brochures, unpublished files and analytical services are used by the public, prospec- 
tors, mining companies, universities & government agencies. Contact Queen’s Park office 
(Tel. 965-4641) or Regional Geologists in regional offices, or Resident Geologists in Red 
Lake, Sioux Lookout, Kirkland Lake & Sudbury districts. 


MINERS 


416-965-2301 
HEALTH, CLINIC SERVICES BR Chest Disease Service provides diagnostic services for 
tuberculosis and other respiratory diseases and ambulatory treatment for tuberculosis 
through district chest clinics. Conducts chest examination of miners. Also processes applica- 
tions of prospective immigrants with chest problems. 


416-965-3211 
LABOUR, OCCUPATIONAL HEALTH BR operates a consulting service in occupational 
health to ministries and to industry. Occupational Health Medical Service (965-3610) 
provides consultation on medical & nursing services to those who provide in-plant health care 
facilities & a healthful working environment for employees. Occupational Health Engineering 
Serv. (965-4066) provides consultation to operating branches & to industry; visits plants & 
sites to identify & assess health hazards from exposure to chemical, physical & biological 
agents and to recommend control measures. Industrial Chest Disease Serv. (965-4075) deals 
with identification & prevention of respiratory diseases from occupational exposure to 
hazardous agents. Works closely with Workmen’s Compensation Board and Chest Clini¢ 
Services (Health) which conducts chest x-rays of miners. Occupational Health Laboratory 
Serv. (965-7925) performs chemical analyses of biological specimens, air samples, industrial 
materials. 


MINIMUM WAGE 


416-965-5251 
LABOUR, EMPLOYMENT STANDARDS BR sets and enforces standards of wages and 
working conditions in Ontario, including minimum wage, overtime pay, vacation pay, hours 
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of work, public holidays, maternity leave, equal pay for equal work, termination of 
employment and equal benefits. May also collect unpaid wages on behalf of employees. 
Provides means for employees and employers to jointly petition Government for a schedule 
of wages and working conditions for their particular industry or trade. Also regulates and 
licenses employment agencies (965-0631). Provides for setting of wages rates and working 
conditions for construction industry and maintenance workers employed on government 
contracts. Employment Adjustment Services (965-3303) provides consulting services to 
employers and employees on termination of employment legislation and on adjustment 
programs available in situations of mass terminations of employment. Contact regional office. 


MINING 


Mining, see also Mineral. 


416-963-0223 
CCR, ONTARIO SECURITIES COMMISSION (OSC) maintains public files on companies’ 
disclosure of take-over bids, proxy and proxy solicitation, insider trading and financial 
disclosure for the benefit of investors (963-0259). Processes mining and other prospectus 
offerings of securities as well as applications for transfer or release of securities from escrow 
(963-0239). Investigates complaints about brokers and salesmen and about actions by 
companies affecting the value of securities (963-0242). Handles registration of securities 
dealers, salesmen, underwriters and advisers (963-0228). Also registers Venture Investment 
Corporations under the Venture Investment Corporations Act to provide incentives to 
investment companies which financially assist small business (963-0259). 


416-965-2214 
ENV, POLLUTION CONTROL BR INDUSTRIAL Section deals with pollution by 
industry. Responsibility is carried out by these Units: Petroleum & Chemical, Mining 
& Metallurgy, Food & Forest. Coordinates related federal-provincial activities; provides 
technical support in terms of industrial processes, industrial wastes and industrial waste 
treatment and control with respect to water, air and solids. Coordinates project to take 
inventory and recommend rehabilitation of derelict mining land throughout Ontario. 


416-965-1328 
LABOUR, MINING HEALTH & SAFETY BR is responsible for the administration of the 
Mining Act and the succeeding legislation for mines, open pits, industrial quarries, sand, 
Slay, shale, gravel pits and metallurgical operations. Periodically inspects these establish- 
ments; conducts air samples to ensure a safe working environment. Investigates fatalities and 
serious accidents. Consults with labour and management to increase their involvement in 
identifying and solving occupational health and safety hazards. Reviews and provides advice 
on pre-development plans of mining and metallurgical operations to check hazards before 
construction. Tests hoist cables and trains mine rescue personnel. Contact Queen’s Park or 
District Offices. 


416-965-5533 

LABOUR, STANDARDS & PROGRAMS BR coordinates: gathering of information about 
and analysis of specific occupational health & safety hazards; providing detailed action plans 

& programs to control hazards in industry, e.g. construction industry, mining, logging 

‘industry. Assists operating branches in developing operation procedures; coordinates 
short & long range objectives, evaluation mechanisms; maintains occupational health statis- 


tics, e.g. injuries, illnesses. Coordinates development & distribution of standards information 
: 
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& guidelines. Provides information on occupational health and safety (outside Metro call 
Zenith 5-9500) and liaises with related public and private sector advisory services. Advisory 
Service Section (965-8710) provides policy and administrative support for Provincial Lottery 
Fund Awards Committees on grants for occupational health research. Write to: Standards & 
Programs Br, Min. of Labour, 400 University Ave., 9th Flr., Toronto M7A 1T7. 


416-965-5134 
NAT RES, ADMINISTRATIVE SERVICES BR, besides the usual administrative services 
functions, serves the public through these units: Aerial Photo Unit (965-1123) which provides 
aerial photographs; Map Unit (965-6511) which provides topographical and geographical 
maps including canoe routes. Publications on mining are also available (965-1348). For a 
description of administrative service functions, see first entry under Administrative Services. 
The branch also provides information on frog, turtle & snake identification. 


416-965-2761 
NAT RES, FINANCIAL SERVICES BR, besides the financial management and accounting 
functions as outlined in the first entry under Accounting, is responsible for budget 
preparation and control, development of accounting and costing systems, financial and cost 
analyses, pre-audit controls and procedures. Prepares claims under federal-provincial 
agreements; controls collateral securities and collects records and reports on revenue from 
timber operations, sales and leases of Crown land, mining operations, provincial parks 
operations, fish and wildlife licences and sundry other cash receipts. To secure hunting 
licence contact 965-2814 or regional or district offices. 


416-965-2756 
NAT RES, INFORMATION SERVICES BR is the information service for the Ministry of 
Natural Resources. Ministry library services are part of the branch: Resources (965-6310), 
Mining (965-1352), Research (Maple 832-2761). For a description of activities, see first entry 
under Information Service. | 

416-965-2741 
NAT RES, LANDS ADMINISTRATION BR, Acquisition Section (965-2738) acquires land 
for ministry needs. Public Lands Section (965-2741) is responsible for the disposition and 
management of Crown land and water lots; also answers general inquiries. Mining Lands 
Section (965-1380) is responsible for issuing licences to prospectors, registration and 
disposition of Crown mining lands and licensing of sand and gravel removals from Crowr 
land. Titles Section (965-1319) issues Crown leases, land patents, licence of occupation 
Can give information (from the Domesday Book) on land that was formerly Crown land 
Maintains acreage tax rolls; carries out forfeiture process for patented mining lands. 


} 


416-965-406 
NAT RES, MINE TAX ASSESSMENT issues annual assessment (tax) notices to Ontari¢ 
mining companies on the basis of profit. Administers the Mining Tax Act. 


416-965-155! 
NAT RES, MINERAL RESOURCES BR develops and administers mineral resource 
policies. Maintains statistics on mineral economics (965-1016) and determines availability 0 
fuel resources such as metals, industrial minerals and petroleum. Issues precious met 
refinery licences. Administers the Pits & Quarries Control Act (965-3127), Petroleut 
Resources Act, Section 113 of the Mining Act. Petroleum Resources Section (965-1981) issu 
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licences to lease property for the purpose of producing natural gas or oil or for geochemical 
and geophysical exploration. Issues permits to drill wells and to operate machinery. 


416-965-1824 
NAT RES, MINING AND LANDS COMMISSIONER exercises administrative and 
udicial duties under The Mining Act, The Mining Tax Act 1972 and The Beach Protection 
Act and such duties of the Minister of Natural Resources as are assigned by regulation. 
Examples of such jurisdiction are extension orders, the granting of relief from forfeiture and 
lispute and appeal hearings. Contact Queen’s Park or regional offices. 


MOBILE HOMES 


416-922-3005 
-CR, HUDAC NEW HOME WARRANTY PROGRAM. The Ontario New Home 
Narranties Plan Act which came into effect Dec. 31, 1976, requires registration of all builders 
yf new homes including condominiums and mobile homes with the Housing & Urban 
Jevelopment Ass’n. of Canada (HUDAC) New Home Warranty Program, a non-profit 
orporation. The self-financing program provides a warranty that new and previously 
Inoccupied homes sold after the end of 1976 are free from defects for one year and from 
najor structural faults for an additional four years. The Corporation will handle complaints 
rom buyers of new homes, condominiums and mobile homes. Both builders and buyers can 
ppeal Corporation decisions with the Commercial Registration Appeal Tribunal. 


416-964-7808 
°CR, RENT REVIEW. Ontario’s Residential Premises Rent Review Act limits the amount 
f rent a landlord may charge for apartments, houses, townhouses, duplexes, triplexes, 
ooming houses, mobile homes and some rent-geared-to-income units. The Act came into 
ffect December 18, 1975. The Act is retroactive to July 30, 1975 and was amended to remain 
n effect until Dec. 31, 1978. Rent Review Officers in major centres in Ontario will review 
andlord and tenant-filed application forms regarding rent increases (e.g. tenant appeals 
gainst high rent increases). If decision of Rent Review Officer is unsatisfactory, an appeal 
lay be made to the Residential Premises Rent Review Board. Contact Rent Review Office in 
lunicipality. For those living outside the toll-free dialing area, dial the Operator and ask for 
enith 9-6000. 


416-965-3352 
IOUSING, COMMUNITY PLANNING ADVISORY BR is responsible for the actual 
romotion of community planning by providing services and advice to municipalities, the 
evelopment industry and the public. Administers a program of grants which provides 
nancial aid to smaller municipalities (pop. 10,000 or less) for the development of locally 
ented community planning programs. These include: preparing or updating official plans 
nd zoning bylaws, assistance to regional, county or district governments in preparing land 
verance policies, funding preparation of required secondary plans, funding planning 
rograms for unorganized territories, funding strategy plans for municipalities not included in 
‘defined planning area. Municipalities must contact regional offices to apply for grants. 
lunicipalities are responsible for designating sites for mobile homes by passing zoning 
ylaws under the Planning Act. 


OPEDS 
opeds, see Tr & Comm Public Safety & Information Br 
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MORTGAGE BROKERS 
Mortgage Brokers, see also Mortgages. 


416-965-4728 


CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal Tribunal 
holds public hearings to review government administrative decisions denying, refusing tc 
renew, suspending or revoking registration of would-be or now licensed individuals anc 
corporations; to review government originated cease and desist orders respecting advertising 
selling and unfair business practices by: real estate and business brokers and salesmen 
mortgage brokers, motor vehicles dealers and salesmen, bailiffs, consumer credit reportins 
agencies, collection agencies, pyramidic schemes promoters, itinerant sellers, manufacturer: 
and renovators of upholstered and stuffed articles, distributors of paperbacks and periodicals 
travel agents and wholesalers. Also hears any appeal from decisions of the corporatior 
administering the New Home Warranties Plan Act, appeals of credit unions from receivins 
orders of the Ontario Share & Deposit Insurance Corporation and claimant appeals fron 
decisions of trustees of the compensation fund under the Travel Industry Act. 


416-963-032 
CCR, CONSUMER SERVICES BUREAU answers consumer inquiries & attempts t 
mediate consumer complaints arising from the purchase of goods or services, borrowin; 
money & deceptive or unfair business practices. Nine Consumer Services Bureaux acros 
Ontario handle such complaints under these regulatory Acts: Bailiffs (private bailiffs: 
Business Practices, Collection Agencies, Consumer Protection Bureau, Consumer Reporting 
(credit reporting and personal investigation agencies), Mortgage Brokers, Motor Vehicl 
Dealers, Paperback & Periodical Distributors, (wholesalers of paperbacks & periodicals 
Pyramidic Sales (pyramidic schemes), Real Estate & Business Brokers, Travel Industry (trave 
agents & wholesalers). The Business Practices Act specifies some practices considered to b 
deceptive, unfair or unconscionable and provides the consumer with redress procedures. 


416-963-036 
CCR, REGISTRAR OF BAILIFFS, Collection Agencies and Mortgage Brokers registel 
and investigates complaints about private bailiffs, collection agencies, consumer reportin 
agencies (credit and personal information investigation) and mortgage brokers. Also issut 
certificates of acceptance for pyramidic schemes under the Pyramidic Sales A 
Recommends appointments under the Bailiffs Act. 


MORTGAGES | 
Mortgages, see also Mortgage Brokers. Re discharging a mortgage, see CCR Region; 


Property Registration listed below. 


416-963-03 
CCR, COMPANIES SERVICES BR RECORDS Section deals with searches of corpot 
tions, files, certificates of corporation status and registration of corporation securities such 
mortgages, bonds, debentures (963-0390). Can provide copies of documents (e.g. articles 
incorporation, annual returns) of limited companies in Ontario. 


416-963-03 


CCR, COMPANY LAW BR provides legal counselling to the Companies Division a 
handles inquiries of legal nature from the public about: incorporation of business and n¢ 
profit corporations, licences in mortmain, extra-provincial licences, registration of part 
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ships and sole proprietorships, names and name Style registration by corporations, and 
registration of corporate bonds, debentures, trust indentures and mortgages. This includes 
sorting out deficiencies in the applications submitted to the Companies Services Branch. 


416-963-0471 
-CR, FINANCIAL INSTITUTIONS DIV issues licences to and regulates loan companies, 


nsurance companies, investment contract companies, trust companies, prepaid hospital and 
nedical associations, mutual benefit and fraternal societies, Answers inquiries on insurance 
ans and premiums and advises policyholders involved in claims disputes, and on deposits 
ind mortgages with loan and trust companies. Licenses insurance agents, brokers, salesmen, 
djusters and investigates complaints. Deposits in credit unions and caisses populaires are 
nsured with the Ontario Share & Deposit Insurance Corporation (OSDIC) (759-9778). 


“CR, REGIONAL PROPERTY REGISTRATION Branches I and II phone numbers are 
65-6535 & 965-9008 respectively up to Fall, 1978; after then 963-0462 & 963-0466. The 
ranches operate land registry offices throughout Ontario where documents for real property 
land) and personal property titles are registered and recorded. Registration records may be 
xamined for a fee. In Toronto land registry offices are located at New City Hall with these 
lephone numbers: Toronto and York Land Titles, 965-5248; Toronto Registry, 965-7553: 
oronto Boroughs and York South Registry, 965-7588. Mortgages are normally discharged 
irough a lawyer who prepares the document. The discharge is then registered with the local 
ind registry office. There is a land registry office in each county or district. 


416-965-9135 
lOUSING, ONTARIO MORTGAGE CORPORATION provides mortgage financing to 


uilders for construction of new housing under the Ministry’s programs. Interest rates are 
elow market rates on new housing. Low to middle income buyers who meet government 
iteria assume mortgages when purchasing their homes. 


416-965-7078 
E & IA, CENTRAL STATISTICAL SERVICES supplies ministries with statistics and 


lvises on data gathering methods for planning and policy formulation. Coordinates 
tivities with Statistics Canada. Makes referrals and selectively disseminates general statis- 
al information and data to the public with cost charges for most statistics re: population, 
isiness, households, labour force, migration, consumer prices. For general social and 
onomic statistics including population, manufacturing, energy, call 965-7078; credit 
uons, registration of mortgages, health expenditure, call 965-3792; gross provincial product 


economic accounts for Ontario, demographic and social statistics, estimates and 
Ojections, call 965-2217. 


ORTMAIN 

416-963-0387 
-R, COMPANIES SERVICES BR processes articles of incorporation, articles’ of 
1endment of business corporations, and applications for incorporation of churches, 
n-profit corporations and cooperatives, and issues letters patent (charters) with respect to 
-m. Processes applications for licences in mortmain and extra-provincial licences. See also 
ler sections of this branch described separately. 
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416-963-037 
CCR, COMPANY LAW BR provides legal counselling to the Companies Division an 
handles inquiries of legal nature from the public about: incorporation of business and nor 
profit corporations, licences in mortmain, extra-provincial licences, registration of partne: 
ships and sole proprietorships, names and name style registration by corporations, an 
registration of corporate bonds, debentures, trust indentures and mortgages. This include 
sorting out deficiencies in the applications submitted to the Companies Services Branch. 


MOSQUITOES CONTROL 


Mosquitoes Control, see Env Pollution Control Br Pesticides Control Section 


MOTHERS 


416-965-017 
COMM SOC, CHILD WELFARE BR finances, inspects and supervises Children’s Aj 
Societies (CAS) and children’s and youth institutions. Coordinates provincial, national an 
international adoptions services (965-2802). Prepares syndicated newspaper column Today 
Child as an adoption aid (965-6559). Children’s Aid Societies provide preventive and soci 
services, foster and group home parents for children, counselling on child abuse ar 
adoptions, and counselling to unmarried mothers. Contact local CAS. Private adoptior 
require the services of a lawyer. See also Comm Soc Child Welfare Br Institutions. 


416-965-18! 
COMM SOC, CHILD WELFARE BR INSTITUTIONS may provide charitable organiz 
tions and social agencies with capital and operating grants, assistance in plannin 
construction or purchase of facilities, and development of residential services including sho 
stay residences, homes for unmarried mothers, homes for children and youth (juveniles) wh 
are emotionally disturbed, delinquent or who abuse the use of drugs. Also registers grot 
homes caring for five or more children operated by individuals or groups. Contact Chi 
Welfare Branch. 


416-965-26¢ 
COMM SOC, PROVINCIAL BENEFITS BR provides financial assistance for mothe 
raising children alone, the disabled, the blind, permanently unemployable fathers or sing 
persons, foster children & some elderly like widows over 60. If need is shown a month 
allowance & other benefits, e.g. health insurance, drug assistance, eyeglasses, hearing al 
are provided. The allowance for the disabled and the blind is also known as GAINS- 
(Guaranteed Annual Income System, Disabled). Immediate emergency funds are provided I 
municipal welfare departments. Provincial benefits are not to be confused with feder 
programs such as Old Age Security, Canada Pension, Unemployment Insurance or Veteral 
pensions. For Provincial Benefits contact nearest Comm Soc District Office. Under # 
Family Benefits Act (by Order-In-Council), families caring for their severely handicappt 
children at home may get a special allowance of up to $150 monthly. Contact District Office 


416-965-231 
COMM SOC, SOCIAL ASSISTANCE REVIEW BOARD holds hearings at the request’ 
individuals to appeal decisions on General Welfare Assistance, Vocational Rehabilitati¢ 
Services, Guaranteed Annual Income System or GAINS-A (income supplement for sent 
citizens) and GAINS-D (income supplement for the blind and disabled), Family Benef 
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(financial allowances for single mothers, permanently unemployable fathers, foster children, 
tC. ): 


MOTION PICTURE 


Motion Picture, see also Film Industry, also Films. 


416-421-2462 
CCR, THEATRES BR maintains a reasonable standard of decency in films exhibited in 


Ontario theatres. Is responsible for censorship of videotape, 8mm, 16mm, 35mm, or wider 
films. Sets standards for, inspects and issues licences to theatres, drive-in theatres, film 
exchanges, videotape machines, 8mm and 16mm projectors. Also examines and licenses 
projectionists. Approves motion picture advertising and classification. 


MOTOR VEHICLE ACCIDENT CLAIMS 


416-963-0501 
CCR, MOTOR VEHICLE ACCIDENT CLAIMS FUND (MVAC) provides compensation 


to victims of accidents caused by drivers of uninsured, stolen and hit and run vehicles by 
administering the Motor Vehicle Accident Claims Act. Funds are received from vehicle 


Owners who pay a penalty to the licensing office when registering their vehicles without 
insurance, 


MOTOR VEHICLE DEALERS 
Motor Vehicle Dealers, see CCR Motor Vehicle Dealers Br. 


MOTOR VEHICLES 


Motor Vehicles, see Vehicles 


MOTORCYCLE 


Motorcycle licence, see Tr & Comm Drivers & Vehicles Regional Operations 


MOTORISTS 


Motorists, see Drivers 


MOVIES 


Movies, see Film Industry, also Films. 


MULTICULTURAL 

Aulticultural, see also Multiculturalism, Ethnic 

416-965-5399 
SULT & REC, CAPITAL SUPPORT UNIT coordinates all capital support programs of the 
unistry. These include capital grants for community recreation centres (965-8433), sports 
icilities, arts facilities such as concert and exhibition halls, theatres, museums, heritage 


servation projects, facilities for libraries and multicultural centres. Contact regional offices 
[main office. 


| 416-965-0617 
ULT & REC, FIELD SERVICES BR. Through six regional and various sub offices in 
ntario the Field Services Branch helps local organizations obtain ministry services at the 
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local level. By providing consultative services to community groups this Branch aids in the 
development of recreation and cultural activities locally. The consulting service is provided to 
a whole range of local and regional clients including municipal recreation departments, 
municipal recreation committees, YMCA’s, historical societies, multicultural groups, regional 
arts councils, etc. 


416-965-6621 
CULT & REC, MULTICULTURAL DEVELOPMENT BR develops and supports programs 
aimed at improving intergroup and race relations which may include: learning about and 
appreciating different ethnocultural groups in Ontario; encouraging information sharing 
through intercultural workshops; assisting the development within institutions of a sensitivity 
to cultural differences in overcoming barriers to service delivery; assisting ethnocultural 
groups to improve their organizational and leadership skills to enable them to fully partic- 
ipate in Ontario society. Consultative services, publications, films, tapes and intercultural 
development grants are available. Contact field offices or the main office. The branch assists 
in the multicultural history project (965-0212) sponsored by the ministry & funded by 
Wintario. Project will collect, catalogue & preserve historical material on Ontario ethnocul- 
tural groups and will make it accessible through the Archives of Ontario. 


416-965-2390 
CULT & REC, WINTARIO GRANTS Information Office is an information service for the 
Wintario Grants Program. Net profits from Wintario are available to non-profit community 
groups, organizations, municipalities and Indian Band Councils for capital and non-capital 
sports, recreation, fitness, arts, heritage, libraries, multicultural and citizenship projects and 
other projects of a recreational and cultural nature. For information booklets and application 
forms contact Ministry of Culture & Recreation field offices. 


416-965-4004 
IND & TOUR, ADVERTISING SERVICES Section promotes tourism in Ontario through 
advertising in consumer media and travel trade publications. Also advertises industry and 
trade development in Ontario and abroad. Agency of Record purchases advertising print 
space and broadcast time for all ministries, boards and commissions of the Ontario Govern- 
ment. Government information communications program (Ontario 20) provides government 
information to ethnic or multicultural and non-urban communities through weekly newspa- 
pers, ethnic publications, radio and television. 


MULTICULTURALISM 


Multiculturalism, see also Multicultural, Ethnic 


416-965-6763 
CULT & REC, RESOURCE CENTRE and Library under the Administrative Services Br 
maintains an up-to-date collection of books, pamphlets, films, video-tapes and teaching 
materials which are made available to all Ministry staff and any community organization 
involved in cultural or recreational programs. These materials cover various subjects such as 
community development, multiculturalism, informal education, language training, recreation. 
human relations, prejudice, theatre, arts and crafts, native peoples, disabilities, librarianship. 
volunteerism. Staff can assist in searching materials. Contact field offices. 


MUNICIPAL LIAISON COMMITTEE 383 


416-965-2324 
ONTARIO ADVISORY COUNCIL ON MULTICULTURALISM consists of twenty-five 
appointed members (by Order in Council) who are regionally and ethnically representative of 
major areas in Ontario and have had previous experience related to multiculturalism. 
Council’s role is to advise government on how the principles of multiculturalism may be better 
understood and put to practical use. The Council meets monthly and reports to the Provincial 
Secretary for Social Development. 


MUNICIPAL DIRECTORY 


416-965-6989 
TE & IA, PROVINCIAL MUNICIPAL AFFAIRS Secretariat assesses and provides advice 
on provincial-municipal relations and programs. Maintains relations with municipal groups 
such as Municipal Liaison Committee (MLC), Assoc. of Municipalities of Ontario (AMO), 
Assoc. of Counties and Regions of Ontario (ACRO), Rural Ontario Municipal Association 
(ROMA) and Federation of Canadian Municipalities (FCM). Organizes provincial-municipal 
and tri-level consultation and conferences on joint programs of federal-provincial govern- 
ments and municipalities. Publishes the Municipal Directory annually, detailing lists of 
counties, districts, cities, towns, townships, etc. in Ontario, with names and addresses of key 
officials, population figures, etc.; and ‘Background’, a weekly newsletter outlining legislation, 
publications and provincial projects of interest to business, municipalities, etc. 


MUNICIPAL FINANCE 


416-226-6574 
TE & IA, MUNICIPAL BUDGETS & ACCOUNTS BR develops and publishes bulletins 
and manuals to encourage good financial management in Ontario municipalities. Prescribes 
guidelines for preparation of annual municipal financial reports. Licenses and reviews the 
performance of municipal auditors. Advises other branches and ministries on matters relating 
to municipal finance. 


416-965-1671 
TE & IA, MUNICIPAL FINANCE BR analyzes and evaluates the financial performance of 
Jntario’s local governments; develops budget options for local sector finance; publishes 
innual report on Ontario local government finance; maintains: a municipal finance data 
ystem, a mill rate summary, and a register of provincial grants to local sectors: develops and 
mplements a system of real property taxation in Ontario; studies and proposes amendments 
0 legislation concerning municipal finance; administers the transitional and special transfer 
ayments made under the Unconditional Grants Act: administers loans programs (965-2451) 
f the Ontario Municipal Improvement Corporation (OMIC), Ontario Education Capital Aid 
Sorporation (OECAC) and Ontario Universities Capital Aid Corporation (OUCAC). 


MUNICIPAL LIAISON COMMITTEE 


416-965-6989 
E & IA, PROVINCIAL MUNICIPAL AFFAIRS Secretariat assesses and provides advice 
N provincial-municipal relations and programs. Maintains relations with municipal groups 
ich as Municipal Liaison Committee (MLC), Assoc. of Municipalities of Ontario (AMO), 
ssoc. of Counties and Regions of Ontario (ACRO), Rural Ontario Municipal Association 


OMA) and Federation of Canadian Municipalities (FCM). Organizes provincial-municipal 
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and tri-level consultation and conferences on joint programs of federal-provincial govern- 
ments and municipalities. Publishes the Municipal Directory annually, detailing lists of 
counties, districts, cities, towns, townships, etc. in Ontario, with names and addresses of key 
officials, population figures, etc.; and Background’, a weekly newsletter outlining legislation, 
publications and provincial projects of interest to business, municipalities, etc. 


MUNICIPAL TAX 


Municipal Tax, see Property Taxation 


MUNICIPALITIES 
Municipalities, incorporation dates, annexations, amalgamations, see TE & IA Library 
Services Br listed below. See also Municipal Finance, also Provincial-Municipal 


416-965-1912 
ATT GEN, ONTARIO MUNICIPAL BOARD performs a quasi-judicial function in the 
implementation of sound municipal development through the hearing of applications for 
approval of zoning bylaws, official plans and any appeal as provided under the Planning Act 
and under the Assessment Act. The Ontario Municipal Board supervises certain financial and 
other affairs of municipalities with respect to applications for capital expenditures and the 
issuance of orders creating, altering or dissolving municipalities. 


416-965-588 | 
CCR, BUILDING CODE BR is developing a fire code and administers a building code for 
Ontario to minimize building, health and fire hazards. Advises municipalities on matters 
pertaining to building by-laws, which are a local, not provincial, responsibility. Is responsible 
for the Ontario Plumbing Code which is at present Reg. 647 of the Ontario Water Resources 
Act. 


416-965-5006 
COMM SOC, CAPITAL & ADMINISTRATIVE SERVICES BR provides technical 
expertise and consultative services to municipalities and non-profit organizations that want to 
establish facilities for rehabilitation, residential and social services under various Acts 
administered by the ministry. Maintains statistics on existing facilities. Carries out inspection 
program for fire and other safety measures in all ministry institutions and those operated 
under the above Acts. Contact district offices. Also supplies the ministry with administrative 
services. For a description of functions see first entry under Administrative Services. 


416-965-5095 
COMM SOC, DAY NURSERIES BR provides consultative service to ministry district 
offices on day care such as provision of financial assistance to municipalities, approved 
corporations and Indian Band Councils for the establishment of day nurseries; licensing and 
supervision of such; special day care programs (native peoples, handicapped, Private Home 
Day Care, infants and school-age children, parent cooperatives, etc.). Maintains provincial 
statistics on day nurseries. Provides liaison with other branches and ministries regarding 
care and pre-school education of children. Consults with provincial associations and groups 
regarding development of programs, staffing and legislation. For questions re. financial 
assistance contact 965-2521. Contact district office. 
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416-965-5142 
COMM SOC, MUNICIPAL WELFARE CONSULTING BR establishes policy for General 
Welfare Assistance (GWA) and supervises assistance programs administered by municipali- 
ties, Indian Band Councils and Comm Soc District Offices. At the discretion of municipalities 
supplementary financial assistance is extended to recipients of government benefits, the 
physically handicapped and others needing extended care or prescribed drugs, prosthetics, 
dental & optical needs and for burials. Provides advice and Operating subsidies to credit 
counselling agencies. Acts as consultants to District Offices, municipalities & social agencies 
on counselling services. Contact these offices for individual counselling. Review & Consoli- 
dation Unit (965-5137) assists municipalities in consolidating their social services. 
Homemakers & Nurses Services (965-5137) coordinates provision of these services (from 
private social agencies) to those in need in the municipality. 


416-965-2390 
CULT & REC, WINTARIO GRANTS Information Office is an information service for the 
Wintario Grants Program. Net profits from Wintario are available to non-profit community 
groups, organizations, municipalities and Indian Band Councils for capital and non-capital 
sports, recreation, fitness, arts, heritage, libraries, multicultural and citizenship projects and 
other projects of a recreational and cultural nature. For information booklets and application 
forms contact Ministry of Culture & Recreation field offices. 


416-965-2060 
EDUC, SUPERVISION & LEGISLATION BR, LEGISLATION Section, besides providing 
legal services to the Ministry of Education, provides information and advice to school boards, 
municipalities, teachers and the public about education statutes (e.g. provision of French 
language education) that affect their rights, duties and responsibilities. 


416-965-3980 
ENV, ENVIRONMENTAL APPROVALS BR is the central area where persons and organi- 
zations seek ministry approval for activities affecting the environment. Reviews and approves 
applications required under the Environmental Protection Act (e.g. waste disposal sites), 
Ontario Water Resources Act and the Environmental Assessment Act. To apply for permits 
under these Acts contact ministry’s regional or district offices. The branch ensures that 
environmental safeguards are incorporated into land-use planning policies and programs. 
Evaluates at planning stage certain activities by government ministries, utilities, government- 
funded projects and related activities in the private sector, which will have a significant 
environmental impact. Develops guidelines for waste disposal systems by industry, municipal- 
ities and the public. 


416-965-2531 
ENV, ENVIRONMENTAL ASSESSMENT BOARD holds public hearings on the environ- 
mental impact of major development proposals under three statutes: The Ontario Water 
Resources Act, 1970 (OWRA), The Environmental Protection Act,» 197 lz; (EPA) a cthe 
Environmental Assessment Act, 1975 (EAA). F ollowing hearings under the OWRA (munici- 
Palities wishing to establish or extend their sewage works into another municipality or 
territory) and the EPA (approval to establish or extend waste disposal sites), the Board 
submits recommendations to the ministry. Under the Environmental Assessment Act, 1975, 
after the assessment and the ministry’s review thereof have been made public, any person can 
require by written notice a hearing by the Board. After hearings are held under the EAA, the 
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Board renders a final decision which can only be varied or rescinded by the Minister with 
approval of the Lieutenant Governor in Council. 


416-248-3739 
ENV, POLLUTION CONTROL BR DEVELOPMENT & RESEARCH GROUP includes: 
a Coordination Section, an Applied Sciences Section, a Wastewater Treatment Section, and a 
Water Technology Section. The group provides: liaison with academic and research groups, 
dissemination of technical information and findings, technical assistance to the Planning 
Sections, applied research studies on pollution. Also provides technical support for the 
application of new technology to the public through regional offices and directly to munici- 
palities and industry. Provides grants for health related environmental projects from 
Provincial Lottery funds; write to Pollution Control Br., Development & Research Group, 
Min. of the Environment, 135 St. Clair Ave. W., Toronto, M4V IPS. 


416-965-6967 
ENV, POLLUTION CONTROL BR MUNICIPAL AND PRIVATE Section deals with 
municipal and private sewage, water supply and solid wastes. Provides associated liaison with 
federal agencies including coordination of Central Mortgage and Housing Corporation 
(CMHC) loans and grants to municipalities for sewage and water works, and for the 
collection of derelict motor vehicles. Deals with regulations and standards for pollution 
control relating to septic tanks, derelict motor vehicles, litter, pop bottles, waste disposal sites, 
sewage sludge (especially in the Great Lakes), boating and ice huts. Also deals with the 
provision of safe drinking water. Contact regional office. 


416-965-1193 
ENV, POLLUTION CONTROL BR NOISE POLLUTION Control Section deals with the 
control of pollution from noise emissions and comments on the relationship between new and 
existing land use and noise sources (e.g. industry, highways, railways and aircraft). Develops 
acoustics criteria and standards. Monitors blast concussion and ground vibration levels from 
operating pits and quarries in response to complaints. Promotes the Model Municipal Noise 
Control Bylaw for adoption by municipalities and assists in training of noise control officers. 
Although most municipalities have not yet completely adopted the Model Noise Bylaw, the 
City of Hamilton and several other municipalities have. The City of Toronto developed its 
own bylaw (465-5477). Contact regional offices. 


416-965-1296 
ENV, PROJECT COORDINATION BR manages and coordinates all aspects in the 
development and construction of ministry capital projects, e.g. water supply, sewage and 
pollution control facilities for municipalities. This includes design and equipment selection 
(965-3490). Upon approval of a project by the ministry, the branch arranges for design work 
and financial analysis, including details on grants available. Upon approval by the Ontario 
Municipal Board (OMB), tenders are called and contracts awarded by the ministry. The 
branch assists in initiation of ministerial orders defining specific public water and sewage 
service areas. Administers grants programs for certain sewage and water works to regional or 
restructured municipalities, municipalities involved in area schemes, small municipalities 
with high costs, and to small communities for upgrading private systems. 


416-965-5115 
ENV, REGIONAL OPERATIONS DIVISION (A) delivers ministry services to the public 
through six regional offices. These offices provide technical comment on the feasibility of new 
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project proposals (e.g. land use planning). Each has four sections. The Industrial Abatement 
Section protects the environment against pollution by industry and investigates related 
complaints. The Municipal & Private Abatement Section controls pollution by municipalities 
and citizens. It inspects and investigates complaints re: communal water and sewage works, 
waste disposal sites, marinas, boating, ice huts, wells, pesticides use, storage and sales, derelict 
vehicles sites, noxious weeds. Contact regional office. In Toronto, call Central Region, tel. 
424-3000. For inspection and approval of septic tanks, contact County Health Unit or 
Regional Health Unit. See also Env Regional Operations Division (B) for other two sections. 


416-965-5115 
ENV, REGIONAL OPERATIONS DIVISION (B) delivers ministry services to the public 
through six regional offices. These offices comment on the technical feasibility of new project 
proposals (e.g. land use planning). Each has four sections. The Utility Operations Section 
provides water and wastewater service to municipalities by staffing, equipping and adminis- 
tering provincially funded projects. The Technical Support Section regulates withdrawal of 
water from streams, lakes, wells to prevent harmful effects on environment and water users; it 
assists in approving installations emitting contaminants. Operates sensors to obtain air 
pollution data. Advises on drilling wells. Contact regional office. In Toronto, call Central 
Region, tel. 424-3000. See also Env Regional Operations Division (A) for other two sections. 


416-636-8015 
ENV, RESOURCE RECOVERY BR develops and implements a comprehensive waste 
management program including new procedures for resource recovery and recycling, 
especially for energy conservation. Provides municipalities with assistance and guidance in 
the economic development of waste management systems. Provides technical services, 
supervision and financial management required in the planning and construction of resource 
recovery facilities. Operates full scale experimental plant for technology research and market 
development. Provides grants for selected technology demonstration projects. 


416-965-5733 
GOVT SERV, PROTOCOL SERVICES SCROLLS Section prepares congratulatory scrolls 
for Ontario citizens on the request of their Member of Provincial Parliament, to acknowledge 
Mth and succeeding birthdays, 5Oth and succeeding wedding anniversaries, or other signif- 
icant accomplishments of individuals, municipalities and other organizations. See also Govt 
Serv Protocol Services Protocol Section, also Recording Office. 


416-965-4164 
HEALTH, COMMUNITY HEALTH PROTECTION BR, INSPECTION Services provides 
‘onsultants to municipalities to advise on local public health inspections for cleanliness in 
Bees food stores, residences, factories, etc. Contact local Public Health Unit serving 

unicipality. See also other sections in Health Community Health Protection Br described 
eparately. 


416-965-9652 
1OUSING, COMMUNITY HOUSING DIVISION (A). The division is involved with the 
elivery of assisted rental housing for families and senior citizens through three branches: 
outh-West (965-9652), Central-East (965-9640) and North (965-9045). The Senior Citizen & 
amily Accommodation Program provides for construction of Family and Senior Citizen 
Jnits where requested by municipalities in accordance with need. Rural & Native Housing 
Ogram provides mortgage geared-to-income housing mostly to native peoples in rural 
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and remote areas. Community Sponsored Housing Program encourages community groups 
and municipalities to form non-profit housing corporations (cooperatives) to build and 
operate low-cost rental housing for low and moderate income persons. Provincial funds 
complement federal assistance. A sliding-scale rent-reduction grant is available to organiza- 
tions whose units are rented to those who qualify for rent supplement. See also Housing, 
Community Housing Division (B) for information on other programs. 


416-965-0250 
HOUSING, COMMUNITY LAND DEVELOPMENT BR develops and services land for 
the Ministry. Provides development services for municipalities on a fee basis when requested. 
Administers the Municipal Land Development Program which provides information and 
assistance to municipalities in assembly and servicing of land. The branch is also responsible 
for monitoring the interim management of land owned by Ontario Housing Corporation 
which is undertaken by the Ministry of Government Services. 


416-965-3352 
HOUSING, COMMUNITY PLANNING ADVISORY BR is responsible for the actual 
promotion of community planning by providing services and advice to municipalities, 
the development industry and the public. Administers a program of grants which provides 
financial aid to smaller municipalities (pop. 10,000 or less) for the development of locally 
oriented community planning programs. These include: preparing or updating official plans 
and zoning bylaws, assistance to regional, county or district governments in preparing land 
severance policies, funding preparation of required secondary plans, funding planning 
programs for unorganized territories, funding strategy plans for municipalities not included in 
a defined planning area. Municipalities must contact regional offices to apply for grants. 
Municipalities are responsible for designating sites for mobile homes by passing zoning 
bylaws under the Planning Act. 


416-965-2826 
HOUSING, COMMUNITY RENEWAL BR (A). This branch administers programs 
designed to upgrade existing housing and to help generate programs that will improve the 
total environment of these homes. The Ontario Home Renewal Program (OHRP) provides 
per-capita grants to municipalities to administer directly as loans to owner-occupants whose 
adjusted annual family income is under $12,500. In unorganized territories OHRP is adminis- 
tered through Northern Affairs’ Community Service Offices. See also Housing Community 
Renewal Br (B). 


416-965-2826 
HOUSING, COMMUNITY RENEWAL BR (B). This branch administers programs 
designed to improve downtown or business districts. Section 361 of the Municipal Act 
permits concerned businessmen to establish improvement areas and raise funds to improve 
and beautify municipally owned lands, buildings and structures in the area. The Ontario 
Downtown Revitalization Program helps municipalities with a maximum population of 
125,000 to receive public investment for ‘seeding’ projects to restore confidence in 4 
community’s core area. Subject to availability funds are provided by the province in the form 
of partially recoverable loans up to a maximum two-thirds of the approved cost of the project. 
See also Housing, Community Renewal Br (A). 
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416-965-9834 
HOUSING, LAND MARKETING & SURVEYS BR, Marketing Surveys. The branch 
carries out Municipal Housing Studies (MHS) for municipalities under 10,000 in population 
that wish to use the Ministry’s services. A MHS, combining the old Need and Demand 
Survey (NDS) and Municipal Housing Policy Statement, (MHPS) is a study of the total 
housing market of a municipality and is a prerequisite for all Provincial Assisted Housing 
Programs. 


416-965-5890 
HOUSING, LOCAL PLANNING POLICY BR researches, develops policy, and 
recommends community planning standards to apply at the local government level (municipal- 
ities) consistent with provincial objectives. Local planning activities include urban 
subdivision design, land use planning related to aircraft noise, official plan social service 
policies, noise control through planning, public participation. 


416-965-9788 
HOUSING, MANAGEMENT PLANNING & EVALUATION BR, part of the Policy & 
Program Development Secretariat, ensures that the ministry has a comprehensive planning 
and evaluation system so that its resources are efficiently utilized. Coordinates development 
of multi-year plan, estimates and management-by-results statements. Maintains and analyzes 
information to accurately reflect present and future environment for the development of 
appropriate programs. Surveys & Statistical Analysis Section (965-7025) furnishes 
background data for policy development. Administers the municipal housing policy program 
which provides grants and technical analysis to municipalities for local housing policy 
Statements. 


416-965-6418 
HOUSING, OFFICIAL PLANS BR processes and recommends for approval by the 
Minister of Housing all official plans and offical plan amendments submitted by municipali- 
ties. Answers inquiries from municipalities and the public on land use planning matters. 


416-965-7299 
ND & TOUR, INDUSTRY BR, Industrial Services Section provides a consultative service, 
ndustrial Development Training Courses and publications to inform and assist municipalities 
n development of industrial parks, industrial land use planning, and provincial and federal 
dustrial development programs. Also provides plant location services to assist industry with 
xpansion plans or new location requirements. Contact Queen’s Park or Regional Office. See 
Iso Ind & Tour Industry Br Industrial Dev and Ind & Tour Industry Br Product-Manufac- 
ring Dev. 


| 416-965-2785 
AT RES, FOREST RESOURCES BR grows seedlings in provincial nurseries for the public 
d Crown reforestation. Treats Crown forests to ensure regeneration, improve quality and 
rowth and to protect them from insects and disease. Advises private landowners on 
anning, tending and marketing timber. Provides grants to municipalities for land acquisi- 
on, the lands to be managed by the Ministry. Develops and tests new methods and 
uipment related to silviculture. Holds field days for public on growing Christmas trees, 
aple syrup production and forest management. Pays grants to reduce property tax on 
anaged forests. 
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416-965-4538 
NAT RES, SURVEYS & MAPPING BR (B) provides topographical and cadastral descrip- 
tions of the land base. Mapping Services Section (965-4941) provides information and liaison 
on Ontario maps production program. Develops mapping standards and programs and 
handles contracts with industry for mapping products. The Ontario Centre for Remote 
Sensing (965-8411) serves the provincial government by providing special-mission aerial 
photographs, interpretation of air-borne and space-borne imagery. Provides remote sensing 
information to the public. Nomenclature Section (965-6515) maintains geographical nomenc- 
lature of provincial and federal maps, charts, etc. Controls and regulates official names and 
naming of geographical features, unincorporated populated places and municipalities. 
See also Nat Res Surveys & Mapping Br A for other activities. 


416-965-1681 
REVENUE, ASSESSMENT FIELD OPERATIONS BR, through regional offices 
throughout Ontario, implements the real property market value assessment program. In 
addition the branch, through the regional offices, undertakes the annual enumeration 
program for municipalities, which produces municipal voters lists, lists of persons who can be 
called for jury duty, identification of supporters for schools and census data. The branch 
serves municipal governments, other Ontario ministries which use data as basis for distri- 
bution of municipal grants, and other programs. Inquiries re property taxation, tax certifi- 
cates, municipal voters lists, school support and municipal population should be referred te 
the Clerk or Treasurer of the appropriate municipality. 


416-965-4871 
SOL GEN, OFFICE OF THE FIRE MARSHAL assists municipalities in establishing 
municipal fire departments including training of personnel and conducting fire protection 
technology courses; develops fire prevention by-laws; prepares specifications for apparatus 
and equipment; conducts municipal fire protection surveys and fire department promotiona 
examinations (965-4858). Approves plans for institutional and public buildings as well as 
hotels; administers Lightning Rods Act; consults with governments and architects on majot 
fire problems; supports fire codes and statutes committees (965-4851). Investigates causes ol 
incendiary, large loss & fatal fires, gaseous explosions; assists Crown attorneys and coroners 
(965-4861). Promotes public safety programs; publishes fire loss statistics and technical, legal 
instructional and fire prevention literature (965-4871). Films are available. Advisory anc 
investigation services are provided from Toronto and district offices. Contact local fire 
department for fire fighting and prevention. 


416-965-328! 
SOL GEN, ONT POLICE COMMISSION TECHNICAL SERVICES BR provides techno 
logical support and advice for all accredited police forces in Ontario. Program Developmen 
Section is involved in Computer Assisted Dispatch & Records Entry (CADRE), Canadiat 
Police Information Centre (CPIC) network management, computer systems for police an¢ 
digital communications technology. Communications Services assists in upgrading voice 
communications facilities for Integrated Radio Services Program (IRSP). Administers grant 
to police forces of municipalities for new radio systems under this program. Operationa 
Support Services assists forces in operation of support systems such as Canadian Polie 
Information Centre (CPIC). 
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416-965-6071 
SOL GEN, ONTARIO POLICE COMMISSION ensures adequate Ontario policing by 


rganizing, training and encouraging use of modern technology and cooperation among 
olice in all municipalities for efficient law enforcement. Advises on organization of police in 
egional governments. Coordinates police communications and _ info systems (CPIC - 
vanadian Police Information Centre). Analyzes and disseminates criminal intelligence 
aformation (CISO - Criminal Intelligence Service, Ont.). Ontario Police Commission 
rains all levels of police personnel at Ontario Police College, Aylmer, Ontario. 


416-965-4308 
OL GEN, OPP, INDIAN & MUNICIPAL POLICING SERVICES BR is responsible for 


idian reserve policing in the Province of Ontario. Programs include the appointments of 
ecial constables at the request of Indian Band Councils to police their particular reserves. 
he OPP administers the training, salary and equipment of the special constables through the 
rovisions of the federal-provincial cost-sharing agreement. Municipal policing involves the 
rawing up of contracts with municipalities which have opted for policing by OPP rather 
lan maintain their own force, and other related matters. Also provides flying patrols in the 


orthwestern & eastern portions of the province. Police aircraft visit isolated Indian 
ymmunities on a regular basis. 


416-965-1495 
E & IA, FIELD SERVICES BR. Ten Field Services Offices in Ontario advise and assist 


unicipalities, the public, other government ministries and agencies on all aspects of local 
vernment. Coordinate Ministry relationships with municipalities. Identify and initiate 
tion in cases of municipal difficulty. Advice is provided through review of municipal 


1ancial statements, dissemination of information on existing programs, and as specifically 
quested. Contact Field Service Offices. 


416-965-3505 

2 & IA, INTERGOVERNMENTAL FINANCE & GRANTS POLICY BR coordinates 
Ovincial policy on transfer payments to local sector. Advises Cabinet on proposed changes 
existing provincial-municipal grants structure, including deconditionalizing of various 
cific grants. Develops budget options for assistance to municipalities and monitors 
tario’s revenue sharing commitment. Advises Treasurer and Cabinet on options for and 
inisters all unconditional grants, valued at over $450 million in 1978. Reviews and 
ordinates provincial policy in federal-provincial shared-cost programs, and federal-pro- 


cial equalization formula. Provides assistance to other provincial ministries in negotiations 
th federal government. 


416-965-2314 
-& IA, LIBRARY SERVICES BR operates a library which has reference materials for use 
the Ministry and its agencies, and to a lesser extent, by other provincial and federal 
ustries. The Library has three indices which may be of interest to municipalities and the 
lic: an index to the Private Acts of Ontario since 1867; an index and History of Incorpo- 
on for Ontario Municipalities since 1792: an index to unincorporated places in Ontario. 
stions on annexations, amalgamations, dissolutions of municipalities, e.g. to which county 


district certain townships, villages, towns and cities belong, can be answered by this 
neh. 


i 


t 
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416-965-69: 
TE & IA, LOCAL GOVERNMENT ORGANIZATION BR goals are to evaluate tt 
responsibilities of Ontario’s systems of local government (municipalities) and identify th 
range of functions and organizational structures which will strengthen the capacity of th 
local governments to: interpret the needs and aspirations of local communities; identi 
issues; determine priorities and be accountable for them. 


416-965-35) 
TE & IA, MUNICIPAL ADMINISTRATION BR encourages and assists Ontario munic 
palities in developing sound administrative and management practices and in improving tl 
internal organization and processes by which they discharge their statutory responsibiliti¢ 
Coordinates Local Government Management Program (LGMP). Provides advice ¢ 
metrication in municipalities. Offers financial assistance for municipal bilingualism program 


416-965-69: 
TE & IA, PROVINCIAL MUNICIPAL AFFAIRS Secretariat assesses and provides advi 
on provincial-municipal relations and programs. Maintains relations with municipal grou 
such as Municipal Liaison Committee (MLC), Assoc. of Municipalities of Ontario (AMC 
Assoc. of Counties and Regions of Ontario (ACRO), Rural Ontario Municipal Associati 
(ROMA) and Federation of Canadian Municipalities (FCM). Organizes provincial-municif 
and tri-level consultation and conferences on joint programs of federal-provincial gover 
ments and municipalities. Publishes the Municipal Directory annually, detailing lists 
counties, districts, cities, towns, townships, etc. in Ontario, with names and addresses of k 
officials, population figures, etc.; and ’Background’, a weekly newsletter outlining legislatic 
publications and provincial projects of interest to business, municipalities, etc. 


TE & IA, SUBSIDIES BR administers provincial & federal-provincial subsidy progral 
under which grants & loans are made to municipalities & individuals. Subsidies to municip 
ities include financial aid for damage due to Great Lakes high water levels & for declar 
disasters (965-7499), payment of tax or grants-in-lieu of taxes on provincially own 
properties (965-2428), subsidies for hiring summer students, e.g. Involvement in Municif 
Administration (IMA) (965-3500). Subsidies to individuals or private employers include ¢ 
for summer employment, e.g. Ont. Youth Employment Program (965-0570 or toll free 1-8¢ 
268-7192), tax relief for owners of productive farm land (965-7994) & managed forests (9€ 
3500), & through municipalities interest-free tax credits to elderly (senior citizet 
homeowners (965-3500) & loans to owners of shoreline property to repair or prevent dama 
from erosion or storms (965-7499). 


416-248-36 
TR & COMM, MUNICIPAL-PROVINCIAL TRANSPORTATION BR_ subsidize 
municipalities for the construction and maintenance of roads, bridges and subways, for | 
purchase of capital assets and to offset operating deficits for public transit. Coordina 
demonstration transit projects to assist municipalities in planning new and improving exist 
transportation services (248-3785). Develops planning policies for provincial highways syst 
and studies route locations (248-3577). Reviews municipal official plans, subdivision ple 
and zoning so that they do not conflict with ministry requirements (248-3658). Devel 
policy for aviation assistance; plans for development of local airport systems and provin¢ 
air services (248-3325). Develops environmental policy and standards, offers environmen 
support service to municipalities and is involved in public participation programs of minis 
projects (248-3931). 
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416-248-3238 
TR & COMM, OPERATIONS, REGIONAL OPERATIONS, through five Regional and 18 


District offices in Ontario operates the Provincial Roads System by performing design, 
naintenance and construction activities. Administers subsidy programs to municipalities 
nd regional governments for their roads maintenance and construction programs. Controls 
ighways rights-of-way by purchasing property, issuing building permits, entrance permits 
nd permits for the erection of advertising signs. Contact regional or district office. 


416-248-3727 
R & COMM, URBAN & REGIONAL PLANNING OFFICE provides ministry and 


overnment officials with long range travel forecasts and evaluations, transportation plans, 


evelopment strategies, policies and programs. Administers financial assistance to municipal- 
les for transportation planning studies. 


IUSEUMS 


416-878-8151 
G & FOOD, ONTARIO AGRICULTURAL MUSEUM in Milton, Ontario, one of the 


useums operated by the Ontario Government, houses and displays tools, implements and 
tifacts associated with the history of Ontario agriculture. 


416-965-5399 
tes all capital support programs of the 
recreation centres (965-8433), sports 
n halls, theatres, museums, heritage 
Iticultural centres. Contact regional 


ULT & REC, CAPITAL SUPPORT UNIT coordina 
inistry. These include capital grants for community 
cilities, arts facilities such as concert and exhibitio 


mservation projects, facilities for libraries and mu 
fices or main office. 


416-965-4021 
JLT & REC, HERITAGE ADMIN BR, MUSEUMS Assistance Program gives advisory 


d financial help to museums owned and maintained by municipalities, Indian Band 
uncils and conservation authorities and to other non-profit museums. See also Cult & Rec: 


titage Admin Br Architectural and Heritage Admin Br Historical for other activities of the 
inch. 


416-978-3690 


na collections 
8-6738) at 14 Queen’s Park Crescent West and the McLaughlin Planetarium (978-8558), is 


largest of Canada’s public museums and a major research institution with excellent collec- 
1s in 20 different departments. These include the arts, archaeology and the sciences (e.g. 
any, geology, entomology, ornithology). The departments identify objects and specimens 
ited to their fields such as birds, insects, works of art. artifacts, etc. for information only, 
for financial ends. Write or call for appointment. The museum is also involved in 
elling exhibitions, museumobiles, lecture series, Senior Citizens Club, and Saturday 


Ting Club for children and has a library of films. The ROM is located at 100 Queen’s 
k Cres. in Toronto. 


JLT & REC, ROYAL ONTARIO MUSEUM, incorporating the Canadia 
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MUSHROOMS 


416-527-115; 
CULT & REC, ROYAL BOTANICAL GARDENS (RBG) in Hamilton consists of 200 
acres of developed gardens and natural areas, 27 miles of interpretive nature trails 
Educational programs range from courses on horticulture and botany, design with plan 
material, to credit courses at universities. The RBG also offers the public extensive horticul 
tural information on ornamental, native and poisonous plants, edible and poisonou 
mushrooms, and information on ornithology. Tours can be arranged. Participates in Outreac 
Ontario and Festival Ontario. 


MUSIC 


Music, see Ontario Arts Council, also Arts 


MUTUAL BENEFIT 


Mutual Benefit Societies, see CCR Financial Institutions. 


NAME CHANGES 
Name Changes (existing corporations), see CCR Companies Services Br Corporation Namé 
Section. Corporation Style Names, see CCR Companies Services Br Partnerships registration 


416-965-735 
ATT GEN, COUNTY AND DISTRICT COURTS have jurisdiction in both civil an 
criminal cases. Jurisdiction in civil cases is determined by nature of action and by amour 
claimed; in general the limit is $7,500. Statutes under which the courts handle proceeding 
include: Landlord and Tenant, Change of Name (applications for name changes) Chil 
Welfare (adoptions) and Mental Incompetency (rights of the mentally incompetent). Persor 
rarely appear without legal counsel and in many cases either party may require trial by judg 
and jury. Criminal jurisdiction involves handling of trials, with or without jury, of a 
indictable offences with the exception of murder, piracy on the high seas and seditio1 
For inquiries in the Judicial District of York, contact County Court Clerk, 965-735 
Elsewhere, contact appropriate county or district court. 


416-965-168 
CCR, OFFICE OF THE REGISTRAR GENERAL registers and records Ontario birth 
deaths, marriages and still-births. It also records adoptions, divorces and name change 
Statistics relating to births, deaths, marriages, divorce and still-births are compiled annuall 
Plastic, paper and certified photocopies of birth, death and marriage certificates are provide 
to those entitled on application and payment of $3.00 each. For correction of errors | 
registrations, contact Amendments Section, 965-2260. Under the Marriage Act certificates ¢ 
registration are issued to people authorized to perform marriages in Ontario. Conta 
Marriage Office, 965-2026. Contact Office of the Registrar General or local municipal offix 
for advice on registration of births or deaths. 


NAT RES ADMINISTRATIVE SERVICES BR 

416-965-51. 
NAT RES, ADMINISTRATIVE SERVICES BR, besides the usual administrative servic 
functions, serves the public through these units: Aerial Photo Unit (965-1123) which provi 
aerial photographs; Map Unit (965-6511) which provides topographical and geographic 
maps including canoe routes. Publications on mining are also available (965-1348). For 
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lescription of administrative service functions, see first entry under Administrative Services. 
‘he branch also provides information on frog, turtle & snake identification. 


VAT RES ALGONQUIN FORESTRY AUTHORITY 

705-789-9647 
YAT RES, ALGONQUIN FORESTRY AUTHORITY in Huntsville, Ontario is a Crown 
orporation responsible for harvesting timber in Algonquin Provincial Park and for supplying 


gs to designated mills. It operates under volume agreement with the Ministry of Natural 
eSources. 


(AT RES AVIATION & FIRE MANAGEMENT CENTRE 

705-942-1800 
IAT RES, AVIATION & FIRE MANAGEMENT CENTRE in Sault Ste. Marie operates a 
eet of aircraft for forest fire detection and suppression, resources management, aerial 
irveys, aerial photographs, mercy flights, search and rescue missions and transportation. 
rganizes fire control planning and warden systems. Conducts forest fire control operations. 
stablishes interprovincial agreements and cooperates with municipalities, railway and forest 
dustries on forest fire prevention and control. 


IAT RES CAN-ONT RIDEAU-TRENT-SEVERN SECRETARIAT 

| 705-743-9311 
AT RES, CAN-ONT RIDEAU-TRENT-SEVERN SECRETARIAT coordinates 
iplementation of the Canada-Ontario Rideau-Trent-Severn (CORTS) agreement signed in 
ebruary, 1975 by the federal Minister of Indian and Northern Affairs and the provincial 
inister of Natural Resources. The agreement provides for coordinated planning and 
‘velopment of the recreational land corridor and waterway between Ottawa and Georgian 
uy. Objectives include a pollution-free environment, adequate public recreation areas and 
lequate commercial and private development. 


AT RES CONSERVATION AUTHORITIES BR 
| 416-965-6283 


x RES, CONSERVATION AUTHORITIES BR encourages the conservation, 
velopment and utilization of water and related land resources by providing policy, funding 
sistance, management and planning direction to Conservation Authorities, autonomous 
dies established under the Conservation Authorities Act. Provides grants to support 
Ource management projects initiated and undertaken by the Authorities. These include 
ter and land management programs (flood plain mapping, environmental assessment, 
s, channel improvements and erosion control structures) and conservation and recreation 
id management programs (reforestation and woodlot management, wildlife management, 
Idoor recreation information and education). 


\T RES ENGINEERING SERVICES BR 


416-965-1271 
\T RES, ENGINEERING SERVICES BR is responsible for design, construction and 
lintenance of dams, docks and other hydraulic structures and improvements. Does special 
fineering, water management, shoreline management and hydrology studies. Also coordi- 
es road programs and manages vehicle fleet and equipment for the Ministry. Administers 
> Lakes and Rivers Improvement Act which regulates the construction and operation of 
ns and diversions in the province. 
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NAT RES FINANCIAL SERVICES BR 

416-965-276 
NAT RES, FINANCIAL SERVICES BR, besides the financial management and accountin 
functions as outlined in the first entry under Accounting, is responsible for budge 
preparation and control, development of accounting and costing systems, financial and cos 
analyses, pre-audit controls and procedures. Prepares claims under federal-provincié 
agreements; controls collateral securities and collects records and reports on revenue fror 
timber operations, sales and leases of Crown land, mining operations, provincial park 
operations, fish and wildlife licences and sundry other cash receipts. To secure huntin 
licence contact 965-2814 or regional or district offices. 


NAT RES FISHERIES BR 

416-965-788 
NAT RES, FISHERIES BR provides information on fishing conditions and regulation 
open seasons, limits, licences, fish farming regulations, fish identification and conservatio1 
hatcheries and sanctuaries, lamprey identification, mercury levels, freeze-up and break-u 
Commercial Fish Section (965-3345) coordinates, regulates and licenses all commerci 
fishing in Ontario. The branch conducts biological and environmental research and provide 
information on scientific fish management (Maple, 832-2761). Can also supply informatio 
on the physical and chemical characteristics and improvement of lakes, rivers and stream 
as well as depth charts, shorelines, access and fishing maps. Provides liaison with the Feder: 
government on boating restriction regulations and Small Craft Harbours and answe: 
related inquiries (965-7887). Contact district offices. 


NAT RES FOREST RESOURCES BR 

416-965-278 
NAT RES, FOREST RESOURCES BR grows seedlings in provincial nurseries for the publ 
and Crown reforestation. Treats Crown forests to ensure regeneration, improve quality ar 
growth and to protect them from insects and disease. Advises private landowners ¢ 
planning, tending and marketing timber. Provides grants to municipalities for land acquis 
tion, the lands to be managed by the Ministry. Develops and tests new methods at 
equipment related to silviculture. Holds field days for public on growing Christmas tre¢ 
maple syrup production and forest management. Pays grants to reduce property tax ( 
managed forests. 


NAT RES INFORMATION SERVICES BR 
416-965-27 
NAT RES, INFORMATION SERVICES BR is the information service for the Ministry” 
Natural Resources. Ministry library services are part of the branch: Resources (965-631 
Mining (965-1352), Research (Maple 832-2761). For a description of activities, see first ent 
under Information Service. 


NAT RES INTERNAL AUDIT BR 

416-965-4C 
NAT RES, INTERNAL AUDIT BR is responsible for the ministry’s audit function. Fo 
description of the function, see first entry under Audit. 
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NAT RES LAND USE COORDINATION BR 

416-965-2899 
NAT RES, LAND USE COORDINATION BR establishes methods and procedures to 
coordinate planning for the use of Crown land. Participates in land use planning done by 
other ministries. Prepares lake plans. Coordinates the preparation of environmental assess- 
ments for the Ministry subject to the Environmental Assessment Act, 1975 (965-5344). 
Coordinates the review of plans of municipalities and other agencies relative to this ministry’s 
plans and programs. 


NAT RES LANDS ADMINISTRATION BR 

416-965-2741 
NAT RES, LANDS ADMINISTRATION BR, Acquisition Section (965-2738) acquires land 
for ministry needs. Public Lands Section (965-2741) is responsible for the disposition and 
management of Crown land and water lots; also answers general inquiries. Mining Lands 
Section (965-1380) is responsible for issuing licences to prospectors, registration and 
disposition of Crown mining lands and licensing of sand and gravel removals from Crown 
land. Titles Section (965-1319) issues Crown leases, land patents, licence of occupation. 
Can give information (from the Domesday Book) on land that was formerly Crown land. 
Maintains acreage tax rolls; carries out forfeiture process for patented mining lands. 


NAT RES LEGAL SERVICES BR 

416-965-2748 
NAT RES, LEGAL SERVICES BR provides legal services for the Ministry of Natural 
Resources. For a description of branch activities, see first entry under Legal Services. 


NAT RES MINE TAX ASSESSMENT 

416-965-4069 
NAT RES, MINE TAX ASSESSMENT issues annual assessment (tax) notices to Ontario 
nining companies on the basis of profit. Administers the Mining Tax Act. 


NAT RES MINERAL RESOURCES BR 

416-965-1559 
NAT RES, MINERAL RESOURCES BR develops and administers mineral resources 
licies. Maintains statistics on mineral economics (965-1016) and determines availability of 
uel resources such as metals, industrial minerals and petroleum. Issues precious metals 
efinery licences. Administers the Pits & Quarries Control Act (965-3127), Petroleum 
Resources Act, Section 113 of the Mining Act. Petroleum Resources Section (965-1981) issues 
icences to lease property for the purpose of producing natural gas or oil or for geochemical 


nd geophysical exploration. Issues permits to drill wells and to operate machinery. 
| 


NAT RES MINING AND LANDS COMMISSIONER 

| 416-965-1824 
NAT RES, MINING AND LANDS COMMISSIONER exercises administrative and 
adicial duties under The Mining Act, The Mining Tax Act 1972 and The Beach Protection 
‘et and such duties of the Minister of Natural Resources as are assigned by regulation. 
‘xamples of such jurisdiction are extension orders, the granting of relief from forfeiture and 
Aspute and appeal hearings. Contact Queen’s Park or regional offices. 
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NAT RES NIAGARA PARKS COMMISSION 

416-356-2241 
NAT RES, NIAGARA PARKS COMMISSION in Niagara Falls, Ontario operates a 56 
kilometre system of parks along the Niagara River including recreation areas, scenic attrac- 
tions, historic sites. The Niagara Parks Commission also runs a Horticultural School. 


NAT RES OFFICE OF INDIAN LAND CLAIMS 

416-965-6046 
NAT RES, OFFICE OF INDIAN LAND CLAIMS researches and responds to specific 
Indian land claims and problems. Keeps the Ministry aware of the possible extent of future 
land claims. Develops Ministry positions and prepares recommendations to Cabinet. Does 
research in consultation with other ministries, the Federal Government, Indian Band 
Councils and native peoples associations. On the direction of Cabinet, negotiates the 
settlement of valid land claims with the Indian people involved. 


NAT RES ONTARIO FOREST RESEARCH CENTRE 

416-832-2761 
NAT RES, ONTARIO FOREST RESEARCH CENTRE in Maple, Ontario provides 
scientific and technical knowledge and information to improve the management of forests in 
Ontario. Main research effort is biological and ecological rather than technological or 
economic, aimed at regeneration and improvement of forests. 


NAT RES ONTARIO GEOLOGICAL SURVEY 

416-965-4641 
NAT RES, ONTARIO GEOLOGICAL SURVEY provides information on the geological 
and mineral resources of Ontario for development of policy on management of non-re- 
newable resources, for land use planning and for exploration and development of Ontario's 
mineral wealth. Activities include geological, geophysical and geochemical surveys, mineral 
deposit studies, development of new exploration techniques, presentation of classes & lectures 
on minerals. Analytical laboratory provides identification, chemical analyses and assays of 
mineral, rock and ore samples. The branch administers the Mineral Exploration Assistance 
Program to encourage approved mineral exploration in designated areas. Published maps, 
reports, brochures, unpublished files and analytical services are used by the public, prospec- 
tors, mining companies, universities & government agencies. Contact Queen’s Park office 
(Tel. 965-4641) or Regional Geologists in regional offices, or Resident Geologists in Red 


Lake, Sioux Lookout, Kirkland Lake & Sudbury districts. 


416-965-274" 
NAT RES, PARK MANAGEMENT BR manages provincial parks, canoe routes, wate! 
access points, snowmobile trails, waterfowl hunting areas. Also manages campgrounds, trail! 
and park concessions. Cooperates with federal government and municipalities to plan parks 
For general information on parks contact 965-3081 and for park vacancy reports durin{ 


the summer months call 967-0427 8:00 a.m. to midnight. Also contact district offices. 


NAT RES PARK MANAGEMENT BR 


NAT RES PARK PLANNING BR 

416-965-398 
NAT RES, PARK PLANNING BR develops and coordinates provincial parks planning ant 
other public recreational facilities. Assists other government and private agencies with relate: 
planning. Contact regional office. 
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NAT RES PERSONNEL BR 

416-965-3825 
NAT RES, PERSONNEL BR performs the personnel functions for the Ministry of Natural 
Resources. For a description of branch activities, see first entry under Personnel. For 
employment inquiries call (965-2707); seasonal employment inquiries (965-1258). Also hires 
qualified 17 year old persons as junior rangers (965-1258). There are personnel officers in 
each of the Ministry’s eight Regional Offices. . 
NAT RES POLICY COORDINATION SECRETARIAT 

416-965-8422 
NAT RES, POLICY COORDINATION SECRETARIAT assists the Deputy Minister by 
providing support, advice and information to existing policy planning mechanisms. Assesses 
and ensures the widest and earliest consideration to long-range policy proposals. Ensures 
liaison with the Cabinet, Cabinet Committees and other Ministries. 


NAT RES PROVINCIAL PARKS COUNCIL 

| 416-965-398 1 
NAT RES, PROVINCIAL PARKS COUNCIL advises the Minister of Natural Resources on 
policy, planning, development and management of Ontario Provincial Parks in relation to 
Ontario’s changing recreational needs. Monitors and makes recommendations on_ the 
implementation of Algonquin Park Master Plan. 


NAT RES REGIONAL OFFICES 

NAT RES, REGIONAL OFFICES. There are eight Ministry of Natural Resources Adminis- 
rative Regions: four in Northern Ontario and four in Southern Ontario. Coordination of 
policy and delivery of services in these regional offices are administered by the Office of the 
Assistant Deputy Minister of Northern Ontario in Thunder Bay (807 475-1271), and the 
Office of the Assistant Deputy Minister of Southern Ontario in Queen’s Park, Toronto (416 
el area There are several district offices in each region. These offices serve the public and 


ocal area interests on matters relating to: the harvesting of Crown timber, minerals, fish and 
wildlife, forest management, public lands and waters. The Northern Ontario regional and 
district offices are also involved with forest fire control planning and aviation service for fire 
jetection and suppression and resources surveys. 


AT RES ST CLAIR PARKWAY COMMISSION 


| 519-862-229] 
NAT RES, ST CLAIR PARKWAY COMMISSION in Corunna is responsible for the 
BF blishmen of a parkway along the St. Clair River from Point Edward on Lake Huron to 
Mitchell’s Bay on Lake St. Clair. The St Clair Parkway Commission is a joint program of 
darks and recreation development by the Province of Ontario, County of Lambton, County 
of Kent, City of Chatham and the City of Sarnia. 


NAT RES ST LAWRENCE PARKS COMMISSION 
613-543-2951 
NAT RES, ST LAWRENCE PARKS COMMISSION, Morrisburg, Ontario operates and 
jaintains parks, campgrounds and historic sites, from the Ontario-Quebec border to 30 miles 
fest of Kingston on Highway 33. Historic sites are Old Fort Henry at Kingston and Upper 
vanada Village east of Morrisburg. Other facilities include a Wildfowl Sanctuary, an 18 hole 
olf course, a railroad museum, nature trails and Pioneer and Loyalist memorials. Winter 
creation facilities include cross-country skiing, snowmobiling, tobogganing, snowshoeing. 
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A maple sugar bush, skating and horse drawn sleigh rides operate at Upper Canada Village. 
A marina and riding stable are operated as concessions on Commission lands. 


NAT RES SURVEYS & MAPPING BR A 

416-965-6225 
NAT RES, SURVEYS & MAPPING BR (A) provides topographical and cadastral descrip- 
tions of the land base. Cartography Section (965-4743) produces planimetric, geological and 
other thematic maps for ministry field surveys. Drafting Services Section (965-7108) provides 
drafting, mapping and graphics support to the ministry. Geographical Referencing Section 
(965-4538) carries out research and development in automated cartography and associated 
digital information systems. Operates and maintains provincial control survey data bank, 
sets standards for control surveys and establishes base lines for instrument calibration. 
Cadastral Surveys Section (965-2714) installs and maintains control surveys. Has data 
from ministry and private surveyors on resurveys of township boundaries and Crown land 
surveys prior to their disposition under statute. See also Nat Res Surveys & Mapping Br B for 
other activities. 


NAT RES SURVEYS & MAPPING BR B 

416-965-4538 
NAT RES, SURVEYS & MAPPING BR (B) provides topographical and cadastral descrip- 
tions of the land base. Mapping Services Section (965-4941) provides information and liaison 
on Ontario maps production program. Develops mapping standards and programs and 
handles contracts with industry for mapping products. The Ontario Centre for Remote 
Sensing (965-8411) serves the provincial government by providing special-mission aerial 
photographs, interpretation of air-borne and space-borne imagery. Provides remote sensing 
information to the public. Nomenclature Section (965-6515) maintains geographical nomenc- 
lature of provincial and federal maps, charts, etc. Controls and regulates official names and 
naming of geographical features, unincorporated populated places and municipalities. See 
also Nat Res Surveys & Mapping Br A for other activities. 


NAT RES TIMBER SALES BR 

416-965-2731 
NAT RES, TIMBER SALES BR is responsible for managing and licensing timber sales in 
Ontario. Contact regional or district offices. 


NAT RES WASAGA PARK PROJECT 

705-429-2516 
NAT RES, WASAGA PARK PROJECT. As part of a broader program of conserving areas 
containing unique natural resources and providing for public access to a large, high quality 
natural beach, the province has undertaken the development of a year-round recreational 
community at Wasaga Beach. This inter-ministry project involves integrated planning by 
Treasury, Economics & Intergov’t. Affairs, Transportation & Communications, Environ- 
ment, Natural Resources, Housing, Industry & Tourism. The second 5-year phase incorpo- 
rating arterial road improvements and installation of sewage and water facilities commences 
in 1978-79 upon Cabinet approval. The Min. of Natural Resources coordinates project. 
Write: Box 183, Wasaga Beach, LOL 2P0. 
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NAT RES WILDLIFE BR 
416-965-425] 


NAT RES, WILDLIFE BR manages Ontario’s wildlife resources: manages habitat; reviews 
and recommends management practices and policy; recommends and enforces related (e.g. 
hunting) laws and regulations; manages big game, upland game, waterfowl and endangered 
for wildlife-oriented recreation. Reviews land use planning and resources development in 
Northern Ontario to ensure that wildlife interests are considered. Conducts research on 
wildlife management, diseases and behavior (Maple, 832-2761). Fur Section (965-3345) 
| regulates use of furbearers; licenses fur buyers and tanners. Resources Development Section 
(965-3345) administers resource development agreement between Ontario Ministry of 
Natural Resources and the federal Department of Indian Affairs to develop Ontario’s 


Tenewable natural resources for the improvement of the social and economic status of native 
peoples. Contact regional or district offices. 
) 


NATIVE PEOPLES 


Native Peoples, see also Indian Band Councils 


species. Measures hunter participation and harvest: operates Provincial Wildlife Areas 


416-965-5184 
ATT GEN, NATIVE COURT WORKER PROGRAM, Programs Admin Div, was initiated 
in 1972 by the Province of Ontario and the Federal government to meet the needs of native 
Peoples who may be at a disadvantage when appearing before the courts. The Ontario 
‘Federation of Indian Friendship Centres is responsible for operating the program in 20 
centres throughout the province. 


| 
i 


| 416-965-5095 
COMM SOC, DAY NURSERIES BR provides consultative service to ministry district 
offices on day care such as provision of financial assistance to municipalities, approved 
corporations and Indian Band Councils for the establishment of day nurseries; licensing and 
Supervision of such; special day care programs (native peoples, handicapped, Private Home 
Day Care, infants and school-age children, parent cooperatives, etc.). Maintains provincial 
statistics on day nurseries. Provides liaison with other branches and ministries regarding 
care and pre-school education of children. Consults with provincial associations and groups 
regarding development of programs, staffing and legislation. For questions re. financial 
assistance contact 965-2521. Contact district office. 


416-965-5003 
CULT & REC, INDIAN COMMUNITY SECRETARIAT assists Ontario native peoples 
m both on-reserve and off-reserve communities in gaining full access to existing services of 
Ministries and in the development of self-determination and community leadership and initia- 
ive. Provides liaison between native groups and various levels of government. Where 
drovincial funding channels do not exist, the Secretariat may consider projects from Indian 


3and Councils or incorporated bodies on a one-term last-resort basis. Contact field office or 
main office. 


416-893-1121 
CULT & REC, McMICHAEL CANADIAN COLLECTION, an art gallery in a beautiful 
etting in Kleinberg has an extensive collection of the works of Canadian artists including the 
sroup Of Seven, Tom Thompson, Emily Carr, David Milne, Clarence Gagnon, and J. W. 
price. Original Group of Seven members were A. Y. Jackson, Lawren Harris, J. E. H. 
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MacDonald, Franklin Carmichael, Arthur Lismer, Frederick H. Varley, Frank H. Johnston. 
A. J. Casson, Edwin Holgate and LeMoine FitzGerald joined later. Also included are works 
of art by native peoples. The collection is open every afternoon except Monday. All mornings 
and all day Monday are reserved for school tours by appointment. 


416-965-6763 
CULT & REC, RESOURCE CENTRE and Library under the Administrative Services Br 
maintains an up-to-date collection of books, pamphlets, films, video-tapes and teaching 
materials which are made available to all Ministry staff and any community organization 
involved in cultural or recreational programs. These materials cover various subjects such as 
community development, multiculturalism, informal education, language training, recreation, 
human relations, prejudice, theatre, arts and crafts, native peoples, disabilities, librarianship, 
volunteerism. Staff can assist in searching materials. Contact field offices. 


416-965-5982 
EDUC, CURRICULUM BR produces curriculum guidelines, resource material and circulars 
for use in Ontario from Kindergarten to Grade 13 and annotated lists of Canadian materials 
for use with above guidelines. Initiates and coordinates curriculum input to the ministry and 
implements curriculum policies. Administers the Book Purchase Plan which provides copies 
of newly approved textbooks to schools. Implements metrication in primary and secondary 
schools. Administers the ministry’s Canadian Learning Materials Fund which enables 
publishers, media producers, non-profit organizations and individuals to develop new 
Canadian learning materials. Promotes community use of schools. Supports elementary and 
secondary school broadcasts and related services through the Ontario Educational Communi- 
cations Authority (OECA). Develops materials for courses about and for native peoples. 


416-965-9652 
HOUSING, COMMUNITY HOUSING DIVISION (A). The division is involved with the 
delivery of assisted rental housing for families and senior citizens through three branches: 
South-West (965-9652), Central-East (965-9640) and North (965-9045). The Senior Citizen & 
Family Accommodation Program provides for construction of Family and Senior Citizen 
Units where requested by municipalities in accordance with need. Rural & Native Housing 
Program provides mortgage geared-to-income housing mostly to native peoples in rural 
and remote areas. Community Sponsored Housing Program encourages community groups 
and municipalities to form non-profit housing corporations (cooperatives) to build and 
operate low-cost rental housing for low and moderate income persons. Provincial funds 
complement federal assistance. A sliding-scale rent-reduction grant is available to organiza- 
tions whose units are rented to those who qualify for rent supplement. See also Housing, 
Community Housing Division (B) for information on other programs. 


416-965-6 
NAT RES, OFFICE OF INDIAN LAND CLAIMS researches and responds to specifi 
Indian land claims and problems. Keeps the Ministry aware of the possible extent of futur 
land claims. Develops Ministry positions and prepares recommendations to Cabinet. D 
research in consultation with other ministries, the Federal Government, Indian Ban 
Councils and native peoples associations. On the direction of Cabinet, negotiates th 
settlement of valid land claims with the Indian people involved. 
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416-965-4251 
NAT RES, WILDLIFE BR manages Ontario’s wildlife resources: manages habitat; reviews 
and recommends management practices and policy; recommends and enforces related (e.g. 
hunting) laws and regulations: manages big game, upland game, waterfowl and endangered 
species. Measures hunter participation and harvest: operates Provincial Wildlife Areas 
for wildlife-oriented recreation. Reviews land use planning and resources development in 
Northern Ontario to ensure that wildlife interests are considered. Conducts research on 
wildlife management, diseases and behavior (Maple, 832-2761). Fur Section (965-3345) 
regulates use of furbearers; licenses fur buyers and tanners. Resources Development Section 
(965-3345) administers resource development agreement between Ontario Ministry of 
Natural Resources and the federal Department of Indian Affairs to develop Ontario’s 
renewable natural resources for the improvement of the social and economic status of 
native peoples. Contact regional or district offices. 


NATURAL GAS 


416-965-7627 
CCR, ENERGY SAFETY BR which administers the Ontario Energy Act, strives to prevent 
loss of life, bodily injury and property damage by controlling safety hazards which can arise 
from the transmission, distribution and utilization of natural gas, oil and propane fuel, and 
the transport, storage and handling of gasoline. Issues certificates and licences (including 
contractors’ licences for heating and air conditioning contractors) and audits such operations. 


| 416-965-6276 
ENERGY, ONTARIO ENERGY CORPORATION was established in 1975 to invest in or 
Otherwise participate in energy related projects in Canada or elsewhere. The Ontario Energy 
Corporation has two investments which are the Syncrude Project to extract crude oil from the 
Athabasca oil sands in Alberta, and the Polar Gas Project to study the feasibility of bringing 
natural gas from the Arctic Islands to markets in Southern Ontario. 

, 416-965-1559 
NAT RES, MINERAL RESOURCES BR develops and administers mineral resources 
dolicies. Maintains statistics on mineral economics (965-1016) and determines availability of 
uel resources such as metals, industrial minerals and petroleum. Issues precious metals 
refinery licences. Administers the Pits & Quarries Control Act (965-3127), Petroleum 
Resources Act, Section 113 of the Mining Act. Petroleum Resources Section (965-1981) issues 
icences to lease property for the purpose of producing natural gas or oil or for geochemical 
ind geophysical exploration. Issues permits to drill wells and to operate machinery. 


416-965-2851 
INTARIO ENERGY BOARD regulates certain phases of the natural gas industry in 
Ontario including rates and charges, designation and authorization of storage areas, 
onstruction of transmission lines, expropriation for pipelines, gas franchises and certificates. 
Acts upon references by the Minister of Energy about wholesale Ontario Hydro rates, and 
"y the Lieutenant Governor in Council on any questions about energy. The Board answers to 
Ae Legislature through the Minister of Energy. 


(ATURAL RESOURCES 
latural Resources, Ministry of, see NAT RES Branch Name 
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NEW DEMOCRATIC PARTY CAUCUS OFFICE 

416-965-6494 
NEW DEMOCRATIC PARTY CAUCUS OFFICE. Each Member of Provincial Parliament 
(MPP) belonging to the New Democratic Party (NDP) belongs to the NDP Caucus. The 
Caucus Office answers and deals with inquiries from the public and from other governmental 
jurisdictions. For general information, phone 965-6494. To contact NDP Research Office, 
phone 965-5392. 


NIAGARA ESCARPMENT 

416-877-5191 
NIAGARA ESCARPMENT COMMISSION in Georgetown develops and implements a 
program to protect the distinct characteristics of the Niagara Escarpment and to ensure a 
balanced future use of Escarpment lands through interim development control and 
preparation of a development plan. The Commission reports to the Legislature through the 
Provincial Secretary for Resources Development. To contact Commission from Toronto 
and Brampton call 453-2468. 


416-681-1555 
HOUSING, NIAGARA ESCARPMENT DEVELOPMENT CONTROL Hearing Office in 
Burlington conducts hearings on appeals from decisions made by the Niagara Escarpment 
Commission. 


416-965-6418 
HOUSING, OPERATIONS & DEVELOPMENT CONTROL BR administers Minister's: 
zoning order, validation, part-lot control and road closing applications. Comments to the 
Ontario Municipal Board on municipal zoning bylaws. Administers land severance applica- 
tions for Northern Ontario. Processes appeals to the Niagara Escarpment Development 
Control Regulations. Coordinates the delegation of Minister’s powers to local jurisdictions. 
Provides technical information, administrative support and statistical monitoring for the 
Plans Administration Div. 


NIAGARA PARKS COMMISSION 


416-356-2241 
NAT RES, NIAGARA PARKS COMMISSION in Niagara Falls, Ontario operates a 56 
kilometre system of parks along the Niagara River including recreation areas, scenic attrac- 
tions, historic sites. The Niagara Parks Commission also runs a Horticultural School. 


NOISE 


416-965-2531 
ENV, ENVIRONMENTAL APPEAL BOARD provides a mechanism of appeal to persons” 
affected by certain decisions or orders of local health authorities in the area of private sewage 
disposal, and of the Ministry of the Environment in the areas of water and sewage, waste 
disposal, air and noise pollution, in accordance with the Ontario Water Resources Act, 1970 
and the Environmental Protection Act, 1971. 


416-965-1193 
ENV, POLLUTION CONTROL BR NOISE POLLUTION Control Section deals with the 
control of pollution from noise emissions and comments on the relationship between new and 
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! 
| 


_ existing land use and noise sources (e.g. industry, highways, railways and aircraft). Develops 
acoustics criteria and standards. Monitors blast concussion and ground vibration levels from 
Operating pits and quarries in response to complaints. Promotes the Model Municipal 
Noise Control Bylaw for adoption by municipalities and assists in training of noise control 
(Officers. Although most municipalities have not yet completely adopted the Model Noise 
Bylaw, the City of Hamilton and several other municipalities have. The City of Toronto 
developed its own bylaw (465-5477). Contact regional offices. 


: 416-965-5890 
HOUSING, LOCAL PLANNING POLICY BR researches, develops policy, and 
Tecommends community planning standards to apply at the local government level (munici- 
palities), consistent with provincial objectives. Local planning activities include urban 
subdivision design, land use planning related to aircraft noise, official plan social service 
policies, noise control through planning, public participation. 


| 416-248-377] 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Acoustics 


Research Program studies noise from highways and other transportation components to: 
Teduce excessive noise, understand its effects and develop standards for control. Develops 
noise barriers: studies noise of pavement surfaces and traffic, and assesses impact of trains. 


| 416-248-7191 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR. through the Human, 


Social and Economic Research Program improves safety and operational efficiency of road 
transportation by Studying driver, vehicle and roadway operating characteristics, ice., 
effectiveness of seat belt legislation and lowered speed limits, drinking and driving, driver 
2ducation. Improves public transportation service acceptability by studying rider attitudes, 
oreferences and behaviour concerning conventional modes of transportation as well as Dial- 
1-Bus and Trans-Cab. Studies social impact of ministry undertakings through citizen 
nvolvement procedures. This includes effect of noise, impact of constructing new roads and 
lighways and effect of energy future. Economic Unit creates economic models and performs 
‘conomic analysis for use in problem solving, i.e., traffic accident cost investigations, cost 


ffectiveness of road dust treatments, economic models for highways lighting design, 
mplication of energy future, etc. 


416-248-377] 
‘R & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Transit 
ystems Program conducts research in: Wheel-Rail Technology (e.g. study & simulation of 
lability and curving of rail vehicles, noise generated by wheel-rail interaction): Transit 
nfrastructure (e.g. elevated guideway design for light rail transit, simulation studies of vehicle 
+ guideway interactions, establishment of Ont. highway bridges design codes); Electrical 
fotor Performance with respect to vehicle propulsion and performance studies of battery- 
owered electric vehicles; Other Transit Systems Applications, e.g. car pooling, dial-a-bus, 
ansit demand modelling, bus applications & operations, computer modelling of various 
perating strategies; Transit Systems Reliability to aid in planning of maintenance facilities & 
dares provision and to develop reliability models for different transit systems. 


‘ON-PROFIT CORPORATIONS 


on-Profit Corporations, see also Charitable Organizations 
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416-963-0387 
CCR, COMPANIES SERVICES BR processes articles of incorporation, articles of 
amendment of business corporations, and applications for incorporation of churches, 
non-profit corporations and cooperatives, and issues letters patent (charters) with respect to 
them. Processes applications for licences in mortmain and extra-provincial licences. See also 
other sections of this branch described separately. 


416-963-0373 
CCR, COMPANY LAW BBR provides legal counselling to the Companies Division and 
handles inquiries of legal nature from the public about: incorporation of business and 
non-profit corporations, licences in mortmain, extra-provincial licences, registration of 
partnerships and sole proprietorships, names and name style registration by corporations, 
and registration of corporate bonds, debentures, trust indentures and mortgages. This 
includes sorting out deficiencies in the applications submitted to the Companies Services 
Branch. 


NON-PROFIT HOUSING CORPORATIONS 


416-965-9652 
HOUSING, COMMUNITY HOUSING DIVISION (A). The division is involved with the 
delivery of assisted rental housing for families and senior citizens through three branches: 
South-West (965-9652), Central-East (965-9640) and North (965-9045). The Senior Citizen & 
Family Accommodation Program provides for construction of Family and Senior Citizen 
Units where requested by municipalities in accordance with need. Rural & Native Housing 
Program provides mortgage geared-to-income housing mostly to native peoples in rural 
and remote areas. Community Sponsored Housing Program encourages community groups 
and municipalities to form non-profit housing corporations (cooperatives) to build and 
operate low-cost rental housing for low and moderate income persons. Provincial funds 
complement federal assistance. A sliding-scale rent-reduction grant is available to organiza- 
tions whose units are rented to those who qualify for rent supplement. See also Housing, 
Community Housing Division (B) for information on other programs. ) 


NORAFFAIRS COMMUNITY SERVICE OFFICES | 
NORAFFAIRS, COMMUNITY SERVICE OFFICES located throughout Northern Ontaric 
provide information service, referral and assistance on all Ontario government programs: 
Offices also help Federal government agencies service the North. Distribute publications anc 


act as contact points for government agencies. See Appendix for list of offices. 


NORAFFAIRS INFORMATION SERVICES BR 

416-965-757 
NORAFFAIRS, INFORMATION SERVICES BR provides the Ministry with informatior 
service (as described in the first entry under Information Service). As well as the office i! 
Toronto, an Information Officer is located in each of the regional offices in Northert 
Ontario: Sault Ste. Marie (705-942-0100) and Kencra (807-468-3135). 


NORAFFAIRS MINISTRY OF NORTHERN AFFAIRS (A) 

416-965-370 
NORAFFAIRS, MINISTRY OF NORTHERN AFFAIRS (A). This ministry Wa 
established to coordinate Ontario Gov't. services in Northern Ontario, to promote projects 
programs in that area, to give people of the North a greater say in government. Its Toront: 
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office accommodates the Minister’s and the Deputy Minister’s offices, the Planning & 
Administration Div including Information Services, Program Planning, Policy Development, 
Administration & Support Services branches. Much of ministry business is carried out 
in the North through two regional offices: Northeastern (N.E.) in Sault Ste. Marie & 
Northwestern (N.W.) in Kenora. Each regional office, headed by an Ass't. Deputy Minister, 
has a Community Relations Br (N.E. in Sault Ste. Marie, 705-942-0100: N.W. in Kenora, 
807-468-3135) and a Project Development Br (N.E. in Sudbury, 705-675-5641; N.W. in 
Thunder Bay, 807-475-1585). Community Service Offices are located across the North. See 
also Noraffairs Ministry of Northern Affairs (B). 


NORAFFAIRS MINISTRY OF NORTHERN AFFAIRS (B) 
416-965-3707 
NORAFFAIRS, MINISTRY OF NORTHERN AFFAIRS (B). This ministry was 
established to coordinate Gov't. of Ontario services in Northern Ontario, to promote projects 
& programs in that area and to give people of the North a greater say in government. 
Ministry responsibilities include: The Regional Priority Budget in Northern Ontario adminis- 
tered by the Program Planning Br, Isolated Communities Assistance Fund for unorganized 
territories administered by the Regional Offices, community and regional development 
including townsite and community planning and infrastructure, airport construction and 
telecommunications in the remote North, transportation services such as norOntair & 
Ontario Northland Railway (Ontario Northland Transportation Commission), resource 
access roads (Northern Ontario Resource Transportation Committee), and Community 
Service Offices throughout the North. See also Noraffairs Community Service Offices, & 
Noraffairs Ministry of Northern Affairs (A). 


NORAFFAIRS ONT NORTHLAND TRANSPORTATION COMM 

705-472-4500 
NORAFFAIRS, ONTARIO NORTHLAND TRANSPORTATION Commission (ONTC) 
in North Bay supervises transportation services in Northern Ontario such as air services 
(norOntair), highways services, railway services (including the Polar Bear Express and the 
Northlander), marine services (including ferry services to Manitoulin and cruises on Lake 
Nipissing) and telecommunications services. The Ontario Northland Transportation 
Be ininission has a sales office in Toronto, phone: 965-4268. 


NORONTAIR 


NorOntair, see Noraffairs Ont Northland Transportation Comm 
a PICKERING 


| 416-965-9168 
BUSING, NORTH PICKERING DEVELOPMENT CORPORATION is the Crown 
agency responsible for community planning and development of the new community at 
North Pickering. 

| 

| 416-294-9176 
IOUSING, NORTH PICKERING LAND ACQUISITION and Management Br is respon- 
ible for acquiring and managing the Government-owned land within the North Pickering 
lanning area on an interim basis pending future development and serves former property 
/wners in North Pickering as well as tenants leasing Government-owned property. 
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NORTHERN AFFAIRS 
Northern Affairs, Ministry of, see NORAFFAIRS Branch Name 


NORTHERN ONTARIO 


416-965-1170 
HEALTH, COMMUNITY HEALTH PROTECTION BR, NOPHS (Northern Ontario 
Public Health Services) provides direct public health services to the unorganized territories in 
Northern Ontario which are not served by local health units. Also provides public health 
inspection service to industrial camps in these areas. Contact regional office. See also other 
sections in Health Community Health Protection Br described separately. 


416-965-6418 
HOUSING, OPERATIONS & DEVELOPMENT CONTROL BR administers Minister’s 
zoning order, validation, part-lot control and road closing applications. Comments to the 
Ontario Municipal Board on municipal zoning bylaws. Administers land severance applica- 
tions for Northern Ontario. Processes appeals to the Niagara Escarpment Development 
Control Regulations. Coordinates the delegation of Minister’s powers to local jurisdictions. 
Provides technical information, administrative support and statistical monitoring for the 
Plans Administration Div. 


416-965-4251 
NAT RES, WILDLIFE BR manages Ontario’s wildlife resources: manages habitat; reviews 
and recommends management practices and policy; recommends and enforces related (e.g. 
hunting) laws and regulations; manages big game, upland game, waterfowl and endangered 
species. Measures hunter participation and harvest; operates Provincial Wildlife Areas 
for wildlife-oriented recreation. Reviews land use planning and resources development in 
Northern Ontario to ensure that wildlife interests are considered. Conducts research on 
wildlife management, diseases and behavior (Maple, 832-2761). Fur Section (965-3345) 
regulates use of furbearers; licenses fur buyers and tanners. Resources Development Section 
(965-3345) administers resource development agreement between Ontario Ministry of 
Natural Resources and the federal Department of Indian Affairs to develop Ontario's 
renewable natural resources for the improvement of the social and economic status of native 
peoples. Contact regional or district offices. 


NORAFFAIRS, COMMUNITY SERVICE OFFICES located throughout Northern 
Ontario provide information service, referral and assistance on all Ontario government 
programs. Offices also help Federal government agencies service the North. Distribute 
publications and act as contact points for government agencies. See Appendix for list of 
offices. 


416-965-757] 
NORAFFAIRS, INFORMATION SERVICES BR provides the Ministry with information 
service (as described in the first entry under Information Service). As well as the office if 
Toronto, an Information Officer is located in each of the regional offices in Northern Ontario! 
Sault Ste. Marie (705-942-0100) and Kencra (807-468-3135). 


416-965-370 
NORAFFAIRS, MINISTRY OF NORTHERN AFFAIRS (A). This ministry wai 
established to coordinate Ontario Gov't. services in Northern Ontario, to promote projects 6 
programs in that area, to give people of the North a greater say in government. Its Toront 
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office accommodates the Minister’s and the Deputy Minister’s offices, the Planning & 
Administration Div including Information Services, Program Planning, Policy Development, 
Administration & Support Services branches. Much of ministry business is carried out 
in the North through two regional offices: Northeastern (N.E.) in Sault Ste. Marie & 
Northwestern (N.W.) in Kenora. Each regional office, headed by an Ass’t. Deputy Minister, 
has a Community Relations Br (N.E. in Sault Ste. Marie, 705-942-0100; N.W. in Kenora, 
807-468-3135) and a Project Development Br (N.E. in Sudbury, 705-675-5641; N.W. in 
Thunder Bay, 807-475-1585). Community Service Offices are located across the North. See 
also Noraffairs Ministry of Northern Affairs (B). 


416-965-3707 
NORAFFAIRS, MINISTRY OF NORTHERN AFFAIRS (B). This ministry was 
established to coordinate Gov’t. of Ontario services in Northern Ontario, to promote projects 
& programs in that area and to give people of the North a greater say in government. 
Ministry responsibilities include: The Regional Priority Budget in Northern Ontario adminis- 
tered by the Program Planning Br, Isolated Communities Assistance Fund for unorganized 
territories administered by the Regional Offices, community and regional development 
including townsite and community planning and infrastructure, airport construction and 
telecommunications in the remote North, transportation services such as norOntair & 
Ontario Northland Railway (Ontario Northland Transportation Commission), resource 
access roads (Northern Ontario Resource Transportation Committee), and Community 
Service Offices throughout the North. See also Noraffairs Community Service Offices, & 
Noraffairs Ministry of Northern Affairs (A). 


705-472-4500 
NORAFFAIRS, ONTARIO NORTHLAND TRANSPORTATION Commission (ONTC) 
n North Bay supervises transportation services in Northern Ontario such as air services 
norOntair), highways services, railway services (including the Polar Bear Express and the 
Northlander), marine services (including ferry services to Manitoulin and cruises on Lake 
Nipissing) and telecommunications services. The Ontario Northland Transportation 
-ommission has a sales office in Toronto, phone: 965-4268. 


416-965-9569 
,XOYAL COMMISSION ON THE NORTHERN ENVIRONMENT was established 
n July, 1977 to determine the effects of major enterprises north of the 50th parallel on the 
atural environment and social, economic and cultural conditions in Northern Ontario; 
9 investigate the feasibility of alternative uses of natural resources; to suggest ways and 
leans of assessing and deciding on environmental aspects of major enterprises. Write to the 
ommission at 55 Bloor St. W., Rm. 801, Toronto M4W 1AS5. 


YORTHLANDER 


lorthlander, see Noraffairs Ont Northland Transportation Commission 


IOTARIES PUBLIC 


416-965-2816 
TT GEN, COURTS ADMINISTRATION PROGRAM manages the civil and criminal 
urts in Ontario. Ensures provision of adequate administrative services to county, Small 
laims, Surrogate Court and Supreme Court of Ontario offices, including direction to 
eriffs, bailiffs, court registrars and clerks (965-7945). Manages provincial (criminal and 
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family) court offices (965-0916). Provides courts and office accommodation planning (965- 
8453). Handles court reporting services (965-2848). Regulates appointments of justices of the 
peace, notaries public and commissioners of oaths or affidavits (965-2848). Maintains a 
management information system and statistics on the activities of the courts (965-9417). The 
Program is involved with the implementation of French language services in Ontario courts. 


416-965-2740 
ATT GEN, PROFESSIONAL ORGANIZATIONS PROJECT was formed in 1976 to study 
the administration of statutes dealing with certain professional and self-governing organiza- 
tions in order to suggest legislation setting the legal framework within which these professions 
are to operate. The particular statutes being reviewed are Architects Act, Law Society Act, 
Notaries Act (notaries public), Professional Engineers Act and Public Accountancy Act. 


NUCLEAR POWER 

LABOUR, SPECIAL STUDIES & SERVICES BR. Health Studies Services (965-6375) 
conducts occupational health studies and provides consultative services on the effects of 
occupational and environmental exposure to hazardous agents or materials on human health. 
Safety Studies Service (965-6111) conducts studies in occupational safety and maintains 
contact with organizations involved in accident prevention. Radiation Protection Services 
(965-8178) directs a program to protect employees and the public from harmful effects of 
radiation including industrial X-Rays, radioactive materials, microwaves, lasers. Radiation 
Protection Laboratory (965-2201) analyzes radioactive materials. Develops monitoring 
techniques and equipment for identification of radioactive sources. The Branch also deals 
with contingencies related to nuclear power generating stations and heavy water plants. 


416-965-2111 
ROYAL COMMISSION ON ELECTRIC POWER PLANNING was established in 1975 t¢ 
inquire into the !ong-range planning of Ontario’s electric power system. It will examine the 
long-range planning concepts of Ontario Hydro and relate them to the broad range 0 
provincial planning, the use of electrical energy and to environmental, energy and socio-eco 
nomic factors. Will report on its conclusions relating to nuclear power by June 30, 1978. The 
Commission funds several interest groups for research activities and assists them in partici 
pation at commission hearings. Operates a Library and Information Centre. To obtait 
materials and submissions from previous hearings, contact the Royal Commission office at | 
Carlton Street, 7th Floor, Toronto, M5SB 1K5. Reports to the Legislature through the 
Provincial Secretary for Resources Development. 


NURSERIES 


Nurseries for children, see Day Care 


416-965-105: 
AG & FOOD, FARM PRODUCTS INSPECTION BR regulates the inspection and gradin 
of twenty-five farm products plus flue-cured and burley tobacco, honey, maple syruf 
Christmas trees, tomato seedlings. Offers technical advice to growers and producers. Check 
controlled-atmosphere storages for proper oxygen and carbon dioxide levels. Assists 1 
submitting information on conditions of seasonal crops. Licenses and controls dealers of fi 
& vegetables. Issues licences to nurseries, and controls disease found in them. Licensé 
controlled-atmosphere storages and packers of controlled-atmosphere apples. Contro 
neglected orchards. Informs the public on all aspects of food (fruit, vegetables, hon 
production, packaging, wholesaling and retailing. Contact county or district office. 
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416-562-414] 
AG & FOOD, HORTICULTURAL RESEARCH INSTITUTE OF ONTARIO conducts 
horticultural research to increase production and develop new varieties of fruit, vegetables 
and wine. It also aids growers of ornamental plants, food processors and the wine industry. 
The Institute provides propagating material (cuttings, etc.) to growers and nurseries. 


416-965-2785 
NAT RES, FOREST RESOURCES BR grows seedlings in provincial nurseries for the public 
and Crown reforestation. Treats Crown forests to ensure regeneration, improve quality and 
growth and to protect them from insects and disease. Advises private landowners on 
planning, tending and marketing timber. Provides grants to municipalities for land acquisi- 
tion, the lands to be managed by the Ministry. Develops and tests new methods and 
equipment related to silviculture. Holds field days for public on growing Christmas trees, 
maple syrup production and forest management. Pays grants to reduce property tax on 
managed forests. 


NURSING 


Nursing care at home, see Health Community Health Home care Program. 


416-965-6161 
COLL UNIV, COLLEGE AFFAIRS BR is responsible for delivery of the ministry’s institu- 
tional training programs. Coordinates and administers the development of post-secondary 
and adult education through Colleges of Applied Arts and Technology (CAATs), often called 
community colleges. Colleges work closely with Canada Employment Centres for occupa- 
tional training of adults. For information about courses, contact local colleges. The branch is 
also responsible for registration, regulation, inspection and control of private vocational 
schools (965-9127), and for Regional Schools For Nursing Assistants (965-4051). 


416-965-8045 
HEALTH, CONSULTING SERVICES BR Consultants are experienced in their own fields 
of personal health care (i.e., health services provided by health practitioners to and for 
individuals who request them). Consultants provide the ministry with expertise and advice on 
he entire health care delivery system and increasingly in the area of health care planning. 
ew objectives are to seek lower cost alternatives to present aspects of the system. 
onsultants represent general and specialty physicians, psychology, physiotherapy, occupa- 
jonal therapy, speech pathology and audiology, nursing and social work. They serve on 
3ranch Committees and Planning Teams and on various Task Forces to help formulate 
eesty policy. The Branch manages these programs: Adult Community Mental Health, 
Alcohol and Drug Abuse, Long Term Care, Emergency Health Services, Rehabilitation, and 
he Underserviced Area Program (965-1170) which attracts physicians to practise in rural and 
solated communities. | 


416-965-7285 
EALTH, HEALTH BOARDS SECRETARIAT has two main functions: provides adminis- 
‘ative support for the review boards and appeal boards established in legislation under the 
finister’s jurisdiction; provides liaison with the Governing Board Of Denture Therapists. 
Inder the Health Disciplines Act the Health Disciplines Board of Ontario will hear any 
Ppeal from the public and the health professions who believe that they were not satisfac- 
wily dealt with by the individual governing bodies for physicians, dentists, optometrists, 
darmacists and nursing. 
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416-965-444] 
HEALTH, HEALTH PROMOTION BR PUBLIC HEALTH NURSING Consultants 
provide consultation to health agencies in all areas of public health nursing services. Provides 
information on job opportunities and licensing to practise public health nursing. See also 
other sections in Health Health Promotion Br described separately. 


416-965-5021 
HEALTH, MANPOWER PLANNING Section under the Office of the Deputy Minister, 
Community Health Services, assembles and provides information on supply and require- 
ments for health manpower (physicians, nursing & allied health professionals, etc.) and 
prepares policy studies for Ministry review. Advises Canada Employment & Immigration 
Commission on requests for immigration approvals for physicians. As of July 1, 1978, 
administers clinical education budgets for support of medical and allied health interns, 
residents and teachers in health science centres and hospitals funded by the Ministry. The 
section serves the Ministries of Health, Colleges & Universities, and the Ontario Council of 
Health. 


NURSING HOMES 


416-965-508 1 
HEALTH, INSPECTION BR NURSING HOME INSPECTION Services licenses, inspects 
and investigates complaints about nursing homes. Inspection involves quality and quantity of 
nursing and personal care provided, adequacy of fire and general safety equipment, sanita- 
tion. Approves construction plans for new homes. Most nursing home residents are eligible 
for Extended Health Care (EHC) benefits under the Ontario Health Insurance Plan (OHIP). 
Under the EHC program, chronic care patients in hospitals and psychiatric hospitals are 
discharged to Homes for Special Care and nursing homes which can better meet their 
treatment needs while making more hospital beds available. OHIP partially covers cost of 
treatment. Application for EHC is made through a family doctor. For further information on 
EHC contact Health Communications Br, 965-5167. For nursing homes licensing, inspection 
and complaints, contact head office or regional offices (in Toronto, 965-4690). For approval 
for development of new beds contact Institutional Division, 965-8079. 


416-965-5700 
HEALTH, INSURANCE CLAIMS BR processes insurance claims under the Ontario Health 
Insurance Plan (OHIP). Administers district offices which answer questions about enrolment 
in OHIP, premium payments, claims payments and Extended Health Care benefits. Appeals 


concerning Extended Health Care benefits in nursing homes are handled by the Medical 
Eligibility Committee (965-3294). Contact district offices (in Toronto, 482-1111). 


NUTRITION 


416-965-588 
HEALTH, HEALTH PROMOTION BR NUTRITION Consultants provide consultation to 
health agencies on nutrition, food budgeting, meal planning, obesity control, dental and 
prenatal care and care for senior citizens. See also other sections in Health Health Promotion 
Br described separately. 


OBESITY CONTROL 
Obesity Control, see Health Health Promotion Br Nutrition 
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OBSERVATION AND DETENTION HOMES 


416-965-4727 
COMM SOC, STANDARDS & INFORMATION SYSTEMS GROUP is primarily a 
Research and Evaluation Unit concerned with standards of care for children in publicly 
funded services, and the information flows necessary for effective management of the 
service delivery system. Ultimately the group will be responsible for licensing children’s care 
services, monitoring standards, and evaluation of programs for children. At present the 
emphasis is on the development of standards of care and the information systems of the 
Children’s Services Division. The Observation and Detention Homes Program (965-9481) is 
currently associated with the Group. 


OCAP 
OCAP (Ontario Career Action Program), see Coll Univ Industrial Training Br 


OCCUPATIONAL HEALTH 


416-965-2448 
LABOUR, ADVISORY COUNCIL ON OCCUPATIONAL HEALTH & OCCUPA- 
TIONAL SAFETY advises the Minister of Labour on matters involving occupational 
health and occupational safety. Provides liaison between the Ministry and special interest 
groups wishing to draw government attention to particular concerns in this field. 


416-965-7161 
LABOUR, CONSTRUCTION HEALTH & SAFETY BR is concerned with protecting the 
occupational health and safety of employees in the construction industry, including work on 
buildings, streets, sewers, water mains, underground work, and work under compressed air. 
The Branch periodically inspects construction sites, investigates fatalities and serious 
accidents and provides consultative services to all involved in the construction industry, e.g. 
labour, management, contractors, designers. Safety publications are available. Contact 
Queen’s Park or District Offices. 
416-965-4125 
LABOUR, INDUSTRIAL HEALTH & SAFETY BR is concerned with protecting the 
decupational health and safety of employees in industry including the logging industry. (For 
he construction and mining industries, see Labour Construction Health & Safety Br and 
-abour Mining Health & Safety Br). This branch encourages employers and employees to 
issume primary responsibility for occupational health and safety programs by establishing 
nternal Responsibility Systems and consulting with them so problems are recognized and 
mgoing safety programs are established. Periodically inspects industrial establishments and 
gging sites; investigates fatalities and serious accidents. Reviews plans for new buildings 
nd alterations to existing ones to check occupational health and safety hazards. Contact 
)ueen’s Park or District Offices. 


416-965-1328 
ABOUR, MINING HEALTH & SAFETY BR is responsible for the administration of the 
fining Act and the succeeding legislation for mines, open pits, industrial quarries, sand, 
ay, shale, gravel pits and metallurgical operations. Periodically inspects these establish- 
ents; conducts air samples to ensure a safe working environment. Investigates fatalities and 
Tious accidents. Consults with labour and Management to increase their involvement in 


414 OCCUPATIONAL THERAPY 


identifying and solving occupational health and safety hazards. Reviews and provides advice 
on pre-development plans of mining and metallurgical operations to check hazards before 
construction. Tests hoist cables and trains mine rescue personnel. Contact Queen’s Park or 
District Offices. 


416-965-3211 
LABOUR, OCCUPATIONAL HEALTH BR operates a consulting service in occupational 
health to ministries and to industry. Occupational Health Medical Service (965-3610) 
provides consultation on medical & nursing services to those who provide in-plant health care 
facilities & a healthful working environment for employees. Occupational Health Engineering 
Serv. (965-4066) provides consultation to operating branches & to industry; visits plants & 
sites to identify & assess health hazards from exposure to chemical, physicai & biological 
agents and to recommend control measures. Industrial Chest Disease Serv. (965-4075) deals 
with identification & prevention of respiratory diseases from occupational exposure to 
hazardous agents. Works closely with Workmen’s Compensation Board and Chest Clinic 
Services (Health) which conducts chest x-rays of miners. Occupational Health Laboratory 
Serv. (965-7925) performs chemical analyses of biological specimens, air samples, industrial 
materials. 


LABOUR, SPECIAL STUDIES & SERVICES BR. Health Studies Services (965-6375) 
conducts occupational health studies and provides consultative services on the effects of 
occupational and environmental exposure to hazardous agents or materials on human health. 
Safety Studies Service (965-6111) conducts studies in occupational safety and maintains 
contact with organizations involved in accident prevention. Radiation Protection Services 
(965-8178) directs a program to protect employees and the public from harmful effects of 
radiation including industrial X-Rays, radioactive materials, microwaves, lasers. Radiation 
Protection Laboratory (965-2201) analyzes radioactive materials. Develops monitoring 
techniques and equipment for identification of radioactive sources. The Branch also deals 
with contingencies related to nuclear power generating stations and heavy water plants. 


416-965-5533 
LABOUR, STANDARDS & PROGRAMS BR coordinates: gathering of information about 
and analysis of specific occupational health & safety hazards; providing detailed action plans 
& programs to control hazards in industry, e.g. construction industry, mining, logging 
industry. Assists operating branches in developing operation procedures; coordinates 
short & long range objectives, evaluation mechanisms; maintains occupational health statis- 
tics, e.g. injuries, illnesses. Coordinates development & distribution of standards information 
& guidelines. Provides information on occupational health and safety (outside Metro call 
Zenith 5-9500) and liaises with related public and private sector advisory services. Advisory 
Service Section (965-8710) provides policy and administrative support for Provincial Lottery 
Fund Awards Committees on grants for occupational health research. Write to: Standards & 
Programs Br, Min. of Labour, 400 University Ave., 9th Flr., Toronto M7A IT7. 


OCCUPATIONAL THERAPY 


416-965-2161 
HEALTH, COMMUNITY HEALTH, HOME CARE PROGRAM provides health services 
at the local level to insured Ontario residents in their home upon recommendation of 4 
doctor. Services include nursing, physiotherapy, occupational therapy, medical and social 
work, drugs and medical supplies, meals-on-wheels, and homemaking. Contact Queen’s Park 
or local Board of Health. 


OFFICE OF THE PROVINCIAL AUDITOR 415 


416-965-8045 
HEALTH, CONSULTING SERVICES BR Consultants are experienced in their own fields 
of personal health care (i.e., health services provided by health practitioners to and for 
individuals who request them). Consultants provide the ministry with expertise and advice on 
the entire health care delivery system and increasingly in the area of health care planning. 
New objectives are to seek lower cost alternatives to present aspects of the system. 
Consultants represent general and specialty physicians, psychology, physiotherapy, occupa- 
tional therapy, speech pathology and audiology, nursing and social work. They serve on 
Branch Committees and Planning Teams and on various Task Forces to help formulate 
Ministry policy. The Branch manages these programs: Adult Community Mental Health, 
Alcohol and Drug Abuse, Long Term Care, Emergency Health Services, Rehabilitation, and 
the Underserviced Area Program (965-1170) which attracts physicians to practise in rural and 
isolated communities. 


OECA 
OECA (Ontario Educational Communications Authority), see Cult & Rec OECA. 


OFFENDER 


Offender, see Inmates, Ex-Offenders 


OFFICE OF THE COORD ON BILINGUALISM 

416-965-3865 
OFFICE OF THE COORDINATOR ON BILINGUALISM coordinates the implemen- 
tation of the Government’s bilingualism policy (provision of French language services to the 
public). Provides related information and advice to other Ontario Government ministries, the 
media and the public. 


OFFICE OF THE OMBUDSMAN 

416-869-4000 
OFFICE OF THE OMBUDSMAN. The Ombudsman is an officer of the Legislature of 
Ontario. His function, with specific exceptions, is to investigate any decision, recommenda- 
tion, act or omission made in the administration of any ministry or agency of the Ontario 
Government. Complaints should be made in writing, however complainants can visit or call: 
Ombudsman’s Office, 65 Queen St., W., Toronto M5H 2M5, Tel. 869-4000 (24-hour phone 
service). Staff is multilingual. The Ombudsman reports at least annually to the Speaker of the 
Legislature. An office is located at Room 157, Legislative Bldg., Queen’s Park, Toronto, 
telephone 965-7930, but the public is encouraged to contact the Queen St. office. The 
Ombudsman is listed in all Ontario telephone directories under Ombudsman Ontario. 


OFFICE OF THE PROVINCIAL AUDITOR 

416-965-1381 
SrtiCk OF THE .PROVINCIAL, AUDITOR. casties- out the statutory requirements 
imposed under the Audit Act and other statutes of the province. The Provincial Auditor 
manages the audit of the Consolidated Revenue Fund as well as that of ministerial and quasi- 
judicial agencies. 
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OFFICIAL GUARDIAN 


416-965-1865 
ATT GEN, OFFICIAL GUARDIAN represents the civil rights of persons under a legal 
disability usually children under 18 years of age or the mentally incompetent, as well as 
unborn and absentee persons. The Official Guardian also makes recommendations to the 
Court regarding the care, custody and maintenance of children in divorce cases. 


OFFICIAL PLANS 


416-965-9433 
AG & FOOD, FOODLAND DEVELOPMENT BR reviews official plans, environmental 
assessments and project proposals for their land use planning implications to agriculture. 
Assists the Ministry of Government Services in leasing for agricultural purposes farm land 
held by the government for future development. Administers the Tile Drainage Act and the 
Drainage Act which provide financial assistance to improve the productivity of agricultural 
land. Administers the Agricultural Tile Drainage Installation Act which requires licensing of 
installers of tile drainage systems on agricultural land. 


416-965-1912 
ATT GEN, ONTARIO MUNICIPAL BOARD performs a quasi-judicial function in the 
implementation of sound municipal development through the hearing of applications for 
approval of zoning bylaws, official plans and any appeal as provided under the Planning Act 
and under the Assessment Act. The Ontario Municipal Board supervises certain financial and 
other affairs of municipalities with respect to applications for capital expenditures and the 
issuance of orders creating, altering or dissolving municipalities. 


416-965-3352 
HOUSING, COMMUNITY PLANNING ADVISORY BR is responsible for the actual 
promotion of community planning by providing services and advice to municipalities, the 
development industry and the public. Administers a program of grants which provides 
financial aid to smaller municipalities (pop. 10,000 or less) for the development of locally 
oriented community planning programs. These include: preparing or updating official 
plans and zoning bylaws, assistance to regional, county or district governments in preparing 
land severance policies, funding preparation of required secondary plans, funding planning 
programs for unorganized territories, funding strategy plans for municipalities not included in 
a defined planning area. Municipalities must contact regional offices to apply for grants. 
Municipalities are responsible for designating sites for mobile homes by passing zoning 
bylaws under the Planning Act. 


416-965-6418 
HOUSING, OFFICIAL PLANS BR processes and recommends for approval by the 
Minister of Housing all official plans and offical plan amendments submitted by municipali- 
ties. Answers inquiries from municipalities and the public on land use planning matters. 


416-248-3621 
TR & COMM, MUNICIPAL-PROVINCIAL TRANSPORTATION BR subsidizes munici- 
palities for the construction and maintenance of roads, bridges and subways, for the purchase 
of capital assets and to offset operating deficits for public transit. Coordinates demonstration 
transit projects to assist municipalities in planning new and improving existing transportation | 
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services (248-3785). Develops planning policies for provincial highways system and studies 
route locations (248-3577). Reviews municipal official plans, subdivision plans and zoning so 
that they do not conflict with ministry requirements (248-3658). Develops policy for aviation 
assistance; plans for development of local airport systems and provincial air services (248- 
3325). Develops environmental policy and standards, offers environmental Support service to 


municipalities and is involved in public participation programs of ministry projects (248- 
23.1), 


OHAP 
OHAP, see Ontario Housing Action Program 


OHC 
OHC (Ontario Housing Corporation), see Housing OHC Branch Name 


OHIP 
OHIP, see Ontario Health Insurance Plan 


OIL 
Oil, see also Edible Oils 


416-965-7627 
CCR, ENERGY SAFETY BR which administers the Ontario Energy Act, strives to prevent 
loss of life, bodily injury and property damage by controlling safety hazards which can arise 
from the transmission, distribution and utilization of natural gas, oil and propane fuel, and 
the transport, storage and handling of gasoline. Issues certificates and licences (including 
contractors’ licences for heating and air conditioning contractors) and audits such operations. 


416-965-6276 
ENERGY, ONTARIO ENERGY CORPORATION was established in 1975 to invest in or 
otherwise participate in energy related projects in Canada or elsewhere. The Ontario Energy 
Corporation has two investments which are the Syncrude Project to extract crude oil from the 
Athabasca oil sands in Alberta, and the Polar Gas Project to study the feasibility of bringing 
natural gas from the Arctic Islands to markets in Southern Ontario. 


416-965-1559 
NAT RES, MINERAL RESOURCES BR develops and administers mineral resources 
policies. Maintains statistics on mineral economics (965-1016) and determines availability of 
fuel resources such as metals, industrial minerals and petroleum. Issues precious metals 
refinery licences. Administers the Pits & Quarries Control Act (965-3127), Petroleum 
Resources Act, Section 113 of the Mining Act. Petroleum Resources Section (965-1981) issues 
icences to lease property for the purpose of producing natural gas or oil or for geochemical 
ind geophysical exploration. Issues permits to drill wells and to Operate machinery. 


ILD FORT HENRY 


613-543-295] 
NAT RES, ST LAWRENCE PARKS COMMISSION, Morrisburg, Ontario operates and 
aaintains parks, campgrounds and historic sites, from the Ontario-Quebec border to 30 miles 
vest of Kingston on Highway 33. Historic sites are Old Fort Henry at Kingston and Upper 
vanada Village east of Morrisburg. Other facilities include a Wildfowl Sanctuary, an 18 hole 
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golf course, a railroad museum, nature trails and Pioneer and Loyalist memorials. Winter 
recreation facilities include cross-country skiing, snowmobiling, tobogganing, snowshoeing. 
A maple sugar bush, skating and horse drawn sleigh rides operate at Upper Canada Village. 
A marina and riding stable are operated as concessions on Commission lands. 


OLD FORT WILLIAM 


807-577-8461 
CULT & REC, OLD FORT WILLIAM, one of the historic sites operated by the ministry, is 
a reconstruction of the original Fort William as it was in the period 1803-1821. The original 
Fort was the inland headquarters of the North West Company and the focal point of the 
Company’s operations and vast explorations. Each summer it was the temporary home of 
2,000 or more voyageurs, clerks, natives and North West Company partners who assembled 
there for the Great Rendezvous. Today, the visitor is invited to ’venture into the past’ to 
experience life as it was in this colourful era. Old Fort William is a living historical 
community and, as such, it offers the visitor a wide range of experiences. Open to the public 
May-October. Contact Old Fort William, Vickers Heights P.O., Thunder Bay, Ontario POT 
2Z9, telephone 807-577-8461. 


OLEOMARGARINE 


416-965-3107 
AG & FOOD, MILK COMMISSION OF ONTARIO develops policy for producing, 
processing and marketing milk and dairy products. Serves as an appeal tribunal for anyone 
within the industry aggrieved by a decision of the Ontario Milk Marketing Board, the Ontario 
Cream Producers Marketing Board, or by the Milk Industry Branch (e.g. licensing of plants 
manufacturing oleomargarine and edible oils). Also interprets the Milk Act and its regulations 
for the public. The Commission issues licences to cheese buyers who purchase cheddar cheese 
on the cheese exchanges at Belleville and Stratford. For inquiries re quality, labelling of fluid 
milk and milk products, call the Milk Industry Branch, 965-2411. 


416-965-2411 
AG & FOOD, MILK INDUSTRY BR undertakes programs to ensure that milk marketed in 
Ontario is produced under acceptable sanitary conditions and meets quality standards. 
Provides for inspection of all dairy farms and monthly testing of raw milk. Arranges for 
training, licensing and inspecting the work of milk and cream graders and testers, bulk tank 
milk graders, buttermakers and cheesemakers. Issues licences and regulates plants manufac- 
turing milk products, oleomargarine and edible oils. The laboratory in Guelph analyzes all 
samples for butterfat, protein and lactose and reports results to the Ontario Milk Marketing, 
Board for producer payment purposes. Conducts regular milk utilization audits. 


OMB 
OMB (Ontario Municipal Board), see Att Gen Ontario Municipal Board 


OMBUDSMAN 


416-869-4000 
OFFICE OF THE OMBUDSMAN. The Ombudsman is an officer of the Legislature of 
Ontario. His function, with specific exceptions, is to investigate any decision, recommenda: 
tion, act or omission made in the administration of any ministry or agency of the Ontarie 
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Government. Complaints should be made in writing, however complainants can visit or call: 
Ombudsman’s Office, 65 Queen St., W., Toronto MSH 2M5, Tel. 869-4000 (24-hour phone 
service). Staff is multilingual. The Ombudsman reports at least annually to the Speaker of the 
Legislature. An office is located at Room 157, Legislative Bldg., Queen’s Park, Toronto, 
telephone 965-7930, but the public is encouraged to contact the Queen St. office. The 
Ombudsman is listed in all Ontario telephone directories under Ombudsman Ontario. 


ON-THE-JOB-TRAINING 


416-965-4211 
COLL UNIV, INDUSTRIAL TRAINING BR is responsible for the delivery of the 
ministry’s industrial training (manpower training) programs. The branch is involved in 
training and retraining men and women for employment in industry through several 
programs: apprenticeship including on-the-job-training, full and part-time training of adults 
already in the labour force, short-term training-in-industry programs and trade certification. 
Contact local Industrial Training Office. The Branch administers the Ontario Career Action 
Program (OCAP), designed to assist unemployed youth (between 16 and 24 yrs.) in finding 
gainful employment. Application forms available at local Canada Employment Centre. 
OCAP Administration Office in Queen’s Park is at 965-0668. 


ONT ADVISORY COUNCIL ON PHYSICALLY HANDICAPPED 

416-965-9537 
ONT ADVISORY COUNCIL ON THE PHYSICALLY HANDICAPPED consists of a 
chairman and twenty members appointed by Order in Council. Council advises the 
government on matters pertaining to the well-being of physically handicapped persons. 
Promotes the development and creation of opportunities for self-help. Reviews current 
relevant policies involving education, employment, rehabilitation, income maintenance, 
health measures, programs on housing, transportation, recreation, guardianship and other 
telated services. Council meets monthly. Reports to Legislature through the Provincial 
Secretary for Social Development. 


ONTARIO ADVISORY COUNCIL ON MULTICULTURALISM 

416-965-2324 
ONTARIO ADVISORY COUNCIL ON MULTICULTURALISM consists of twenty-five 
appointed members (by Order in Council) who are regionally and ethnically representative of 
major areas in Ontario and have had previous experience related to multiculturalism. 
Council’s role is to advise government on how the principles of multiculturalism may be 
better understood and put to practical use. The Council meets monthly and reports to the 
Provincial Secretary for Social Development. 


ONTARIO ADVISORY COUNCIL ON SENIOR CITIZENS 
| 416-965-2324 
ONTARIO ADVISORY COUNCIL ON SENIOR CITIZENS consists of eighteen 
appointed members (by Order in Council) who are regionally representative of major areas in 
Ontario. Members have both professional and voluntary backgrounds in the field of aging. 
Council’s role is to advise government on ways to improve the quality of life of senior citizens. 
General meetings of all council members are held monthly. The Council reports to the 
Provincial Secretary for Social Development. The Council produces a quarterly newsletter: 
Especially for Seniors’, which is sent to Ontario senior citizens who receive a government 
ension. 
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ONTARIO ARTS COUNCIL 


Ontario Arts Council, see also Cult & Rec Festival Ontario 


416-961-1660 
CULT & REC, ONTARIO ARTS COUNCIL, created to promote the study, enjoyment of, 
and production of works in the arts, provides grants in response to written applications from 
performing and creative arts groups and individuals, with the assistance of officers on staff 
who represent various art disciplines and pursuits. Grants are made to theatre and dance 
companies, orchestras and concert societies, art galleries and schools, publishing houses and 
periodicals, local and regional arts councils and festivals, arts service groups and community 
arts projects. Individual painters, sculptors, playwrights, composers, writers, poets, makers of 
films and photographers may also apply. Other programs include Creative Artists In Schools 
(CAIS) and ONTOUR which assists concert artists, soloists, performing groups, and groups 
that sponsor local appearances. The Ontario Arts Council is concerned with the development 
of local and regional arts resources, and Franco-Ontarian community arts. 


ONTARIO BOARD OF PAROLE 


416-750-3360 
CORR SERV, ONTARIO BOARD OF PAROLE considers for parole inmates serving 
sentences which include indefinite terms. The Ontario Board of Parole only reviews terms of 
persons in provincial correctional institutions, not of those in federal institutions. 


ONTARIO CAMP LEADERSHIP CENTRE 
Ontario Camp Leadership Centre, see Cult & Rec Special Services Br 


ONTARIO CAREER ACTION PROGRAM 


416-965-4211 
COLL UNIV, INDUSTRIAL TRAINING BR is responsible for the delivery of the 
ministry’s industrial training (manpower training) programs. The branch is involved in 
training and retraining men and women for employment in industry through several 
programs: apprenticeship including on-the-job-training, full and part-time training of adults 
already in the labour force, short-term training-in-industry programs and trade certification. 
Contact local Industrial Training Office. The Branch administers the Ontario Career 
Action Program (OCAP), designed to assist unemployed youth (between 16 and 24 yrs.) in 
finding gainful employment. Application forms available at local Canada Employment 
Centre. OCAP Administration Office in Queen’s Park is at 965-0668. 


ONTARIO COUNCIL OF HEALTH 


416-965-5031 
HEALTH, ONTARIO COUNCIL OF HEALTH advises the Minister of Health on all health 
care matters. Studies questions affecting health services, research and manpower. Also makes 
recommendations about other studies not done by the Council. 
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ONTARIO DEVELOPMENT CORPORATION 


416-965-4622 
IND & TOUR, DEVELOPMENT CORPORATIONS. The Ontario Development 
Corporation (ODC), Eastern Ontario Development Corporation (EODC), and Northern 
Ontario Development Corporation (NODC) assist in and encourage the development 
and diversification of Ontario industry by providing: financial assistance through incentive 
and term loans and bank guarantees; sites, facilities and services in two industrial parks; 
technical, business and financial information and advice. Tourism operations, secondary 
manufacturing industries and service industries allied to manufacturing may avail themselves 
of this service. Loans are available for establishing new operations, expanding present 
operations, introducing new products and technology, financing exports, purchasing and 
installing pollution control and energy conservation equipment. Contact corporation regional 
office. 


ONTARIO ECONOMIC COUNCIL 


416-965-4315 
TE & IA, ONTARIO ECONOMIC COUNCIL (OEC) is an advisory group reporting to the 
Government on a wide range of economic and other matters, such as urban affairs, social 
security, health and education policy. The OEC coordinates its work with the Economic 
Council of Canada and government ministries. Publishes an annual report which details 
research publications and work in progress. 


ONTARIO EDUCATIONAL COMMUNICATIONS AUTHORITY 


416-484-2600 
CULT & REC, OECA. The Ontario Educational Communications Authority, an autonomous 
provincial Crown corporation, administers educational broadcasting in Ontario. OECA 
Operates an educational television network, TVOntario, with outlets in Toronto (Channel 19), 
Ottawa (Channel 24), Kitchener (Channel 28), London (Channel 18), Chatham (Channel 
19) & Windsor (Channel 32). In the summer of 1978 TVOntario will service Thunder Bay 
(Channel 9), Sudbury (Channel 19), Saulte Ste Marie (Channel 20); other northern areas are 
teached by microwave cable link. Broadcast day extends for 16 hours with programs aimed at 
pre-school, in-school, teachers & adult learners. OECA also operates the Provincial Broadcast 


, 


Service for 2-3 hours using facilities of CBC, its affiliates & private stations. Provides: a cable 
package for viewers in areas not reached by TVOntario, video & audio tapes through its VIPS 
Distribution Systems. 


| 416-965-5982 
EDUC, CURRICULUM BR produces curriculum guidelines, resource material and circulars 
for use in Ontario from Kindergarten to Grade 13 and annotated lists of Canadian materials 
for use with above guidelines. Initiates and coordinates curriculum input to the ministry and 
mplements curriculum policies. Administers the Book Purchase Plan which provides copies 
of newly approved textbooks to schools. Implements metrication in primary and secondary 
schools. Administers the ministry’s Canadian Learning Materials Fund which enables 
yublishers, media producers, non-profit organizations and individuals to develop new 
-anadian learning materials. Promotes community use of schools. Supports elementary and 
econdary school broadcasts and related services through the Ontario Educational Communi- 
ations Authority (OECA). Develops materials for courses about and for native peoples. 
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ONTARIO ENERGY BOARD 

416-965-2851 
ONTARIO ENERGY BOARD regulates certain phases of the natural gas industry in 
Ontario including rates and charges, designation and authorization of storage areas, 
construction of transmission lines, expropriation for pipelines, gas franchises and certificates. 
Acts upon references by the Minister of Energy about wholesale Ontario Hydro rates, and 
by the Lieutenant Governor in Council on any questions about energy. The Board answers to 
the Legislature through the Minister of Energy. 


ONTARIO ENERGY CORPORATION 


416-965-6276 
ENERGY, ONTARIO ENERGY CORPORATION was established in 1975 to invest in or 
otherwise participate in energy related projects in Canada or elsewhere. The Ontario Energy 
Corporation has two investments which are the Syncrude Project to extract crude oil from the 
Athabasca oil sands in Alberta, and the Polar Gas Project to study the feasibility of bringing 
natural gas from the Arctic Islands to markets in Southern Ontario. 


ONTARIO FILM INSTITUTE 


416-429-4100 
CULT & REC, ONTARIO SCIENCE CENTRE conducts a varied program of education in 
the origins and development of science and technology and in Ontario’s role in this progress. 
Located at Don Mills and Eglinton Ave. in North York, the Ontario Science Centre is open 
to the public daily and offers tours to school classes. Part of the Ontario Science Centre is the 
Ontario Film Institute (OFT), founded in 1969 to encourage the development of the art of the 
film and to foster public appreciation and study of film history, origins and accomplishments. 
The OFI has three divisions: the Institute itself which is the reference and information centre, 
the Ontario Film Theatre (for showings of films) and the Ontario Film Archive. 


ONTARIO FOOD COUNCIL 


416-965-7701 
AG & FOOD, ONTARIO FOOD COUNCIL promotes the development of domestic and 
foreign markets for Ontario’s food products. The Consumer Section of the Ontario Food 
Council provides consumer information, education and publications on the availability, 
storage, quality and nutritive value, purchase and use of Ontario foods. The Council provides 
administrative support to the Ontario Maple Syrup Producers Association. 


ONTARIO GAZETTE 


Ontario Gazette, see Govt Serv Printing Services Br. 


ONTARIO GOVERNMENT BOOKSTORE 


416-965-2069 
GOVT SERV, PRINTING SERVICES BR has four operating sections. Print Procurement 
Service (965-2056) coordinates standard forms activity to ensure economy in government 
forms and purchases printing services from the private sector as required by ministries and 
agencies. Handles contracting for all legislative printing including the Ontario Gazette and 
provides subscriptions to Hansard, Bills, Votes and Proceedings and Order Papers (965-2238): 


| 
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Publishes the Ontario Gover:iment Telephone Directory (965-3004). Duplicating Service 
(965-2211) provides an in-plant facility when private sector services are impractical. 
Stationery Service (965-7072) operates a retail outlet supplying common stationery and office 
supplies. Publications Service, through the Publications Centre (965-6015) and the Ontario 
Government Bookstore (965-2054) is responsible for cataloguing, inventory control and distri- 
bution of Ontario Government publications to the public, other ministries and agencies and 
to libraries through a province-wide library depository system. 


ONTARIO GOVERNMENT PUBLICATIONS 

416-965-6015 
ONTARIO GOVERNMENT PUBLICATIONS are warehoused, catalogued and distributed 
by mail through the Publications Centre, Ministry of Government Services, 5th floor, 880 Bay 
St. Toronto, M7A 1N8 (965-6015), or through the Ontario Government Bookstore at 880 Bay 
St., Toronto (965-2054). Cheques or money orders should be made payable to the Treasurer 
of Ontario. Microfiche of certain government documents, bibliographic and reference 
services are also available (965-1415). For publications issued directly by a ministry, contact 
that ministry’s regional office or its Information Services Branch in Queen’s Park. The 
Publications Warehouse is located at 1220 Markham Road, Scarborough (Phone: 438-4520). 


ONTARIO HEALTH INSURANCE PLAN 


416-482-1111 
HEALTH, ENROLMENT BRANCH enrolls all persons eligible for the Ontario Health 
Insurance Plan (OHIP); maintains records and answers all questions regarding enrolment and 
insured status. Immigrants receive health insurance coverage from date of application 
provided they apply within 90 days of landing in Ontario. Reviews eligibility for insured 
services. Administers program relating to : OHIP Premium assistance based on taxable 
income and OHIP premium assistance based on age. Senior citizens 65 years of age or over 
who have resided in Ontario for the 12 months preceding application are eligible. Also 
provides service to employers in administration of their insured groups. Contact district 
offices (in Toronto, 482-1111). 


416-965-5700 
HEALTH, INSURANCE CLAIMS BR processes insurance claims under the Ontario 
Health Insurance Plan (OHIP). Administers district offices which answer questions about 
enrolment in OHIP, premium payments, claims payments and Extended Health Care 
benefits. Appeals concerning Extended Health Care benefits in nursing homes are handled by 
the Medical Eligibility Committee (965-3294). Contact district offices (in Toronto, 482-1111). 


416-965-2181 
HEALTH, PROFESSIONAL SERVICES MONITORING BR assists in setting Ontario 
Health Insurance Plan (OHIP) medical policy, claims adjudication policy, and works with 
colleges and regulatory boards of the professions which provide insured services to control 
Over-utilization of the system by practitioners and the public. Professions monitored include 
physicians, dentists, chiropractors, chiropodists, osteopaths and optometrists. In situations 

here it appears that unnecessary or excessive numbers of services have been rendered, or 
here is concern that claims may have been submitted to OHIP when services were not 
endered, letters must be written to this Branch, 7 Overlea Blvd., Toronto M4H _ 1A9. 
roviding all details, including OHIP number. Inquiries regarding claims must be referred to 
Ocal district office. 
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ONTARIO HERITAGE FOUNDATION 


416-965-9504 
CULT & REC, ONTARIO HERITAGE FOUNDATION advises the Minister of Culture & 
Recreation on issuing archaeological licences and on designating significant sites. Provides 
grants to encourage innovative new work in archaeology and to help complete artifact 
analysis. Provides grants or loans for architectural conservation to encourage renovation of 
buildings of historical or architectural significance. Erects historical plaques which recognize 
people, places, buildings and events of significance to the history of the province. Acquires, 
usually by donation, heritage properties, parkland, works of art and historical artifacts. 


ONTARIO HOME RENEWAL PROGRAM 


Ontario Home Renewal Program, see Housing, Community Renewal Br (A). 


ONTARIO HOUSING 


Ontario Housing, see Rent Geared to Income 
ONTARIO HOUSING ACTION PROGRAM 


416-965-6418 
HOUSING, ONTARIO HOUSING ACTION PROGRAM (OHAP) which was established 
to expedite production and stabilize costs of new housing especially for lower and moderate 
income families, ended on March 31, 1978. Ongoing work under existing OHAP agreements 
will be coordinated by the Development Control Section, Operations & Development Br of 
the Plans Administration Division. 


ONTARIO HUMAN RIGHTS COMMISSION 

416-965-6841 
ONTARIO HUMAN RIGHTS COMMISSION administers the Ontario Human Rights 
Code to achieve equal treatment for all people in the areas of employment, housing, public 
accommodation, services and facilities such as hotels and restaurants, and related advertising, 
regardless of race, creed, colour, age, sex, marital status, nationality, ancestry or place of 
origin. Investigates and conciliates complaints of discrimination. Promotes public education 
to eliminate prejudice and provides publications on human rights. Undertakes resolution of 
community problems involving race and ethnic relations when tensions threaten to erupt into 
violence. The Commission reports to the Legislature through the Minister of Labour. 
Contact regional offices. 


ONTARIO HYDRO 

416-592-5111 
ONTARIO HYDRO supplies electrical energy to the people of Ontario indirectly through 
352 associated municipal utilities, and directly to more than 790,000 rural customers. The 
Ontario Hydro Electrical Inspection Program (Tel. 592-3721) provides technical guidance to 
consultants, contractors, architects, manufacturers and customers on problems concerning 
installation of electrical equipment and adherence to the Electrical Safety Code Book. Its 
Rural Electrical Service and Billing Inquiry Program (Tel. 592-3731) answers inquiries on 
service policy and practices from rural clientele. Ontario Hydro reports to the Legislature 
through the Minister of Energy. 
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416-965-2851 
ONTARIO ENERGY BOARD regulates certain phases of the natural gas industry in 
Ontario including rates and charges, designation and authorization of storage areas, 
construction of transmission lines, expropriation for pipelines, gas franchises and certificates. 
Acts upon references by the Minister of Energy about wholesale Ontario Hydro rates, and 
by the Lieutenant Governor in Council on any questions about energy. The Board answers to 
the Legislature through the Minister of Energy. 


416-965-2111 
ROYAL COMMISSION ON ELECTRIC POWER PLANNING was established in 1975 to 
inquire into the long-range planning of Ontario’s electric power system. It will examine the 
long-range planning concepts of Ontario Hydro and relate them to the broad range of 
provincial planning, the use of electrical energy and to environmental, energy and socio-eco- 
nomic factors. Will report on its conclusions relating to nuclear power by June 30, 1978. The 
Commission funds several interest groups for research activities and assists them in partici- 
pation at commission hearings. Operates a Library and Information Centre. To obtain 
materials and submissions from previous hearings, contact the Royal Commission office at 14 
Carlton Street, 7th Floor, Toronto, M5B 1KS5. Reports to the Legislature through the 
Provincial Secretary for Resources Development. 


ONTARIO HYDRO PUBLIC REFERENCE CENTRE 

416-592-3331 
ONTARIO HYDRO PUBLIC REFERENCE CENTRE is the information service for 
Ontario Hydro and has general reference material on energy. For a description of activities, 
see first entry under Information Service. 


ONTARIO LABOUR RELATIONS BOARD 


Ontario Labour Relations Board, see Labour Ontario Labour Relations Board. 
ONTARIO LAND CORPORATION 


416-965-6616 
TE & IA, ONTARIO LAND CORPORATION (OLC) provides financing for land 
Delon for new towns and industrial parks. Provides financing through Ontario 
Development Corporation for municipal industrial parks. Holds title to and manages 
‘and assemblies until assignment to permanent use. 


ONTARIO LAW REFORM COMMISSION 


| 416-965-4761 
ATT GEN, ONTARIO LAW REFORM COMMISSION inquires into any matters relating 
© law reform, the administration of justice, judicial and quasi-judicial procedures. The 


Dntario Law Reform Commission conducts legal research to carry out these functions. 


; 
ONTARIO LEGAL AID 

| 416-361-0766 
YNTARIO LEGAL AID PLAN (OLAP) is operated by the Law Society of Upper Canada 
nder authority of the Attorney General. The Ontario Legal Aid Act ensures that no one 
qall be denied the services of a lawyer for lack of money. Every Ontario resident and in 


*rtain cases non residents, may apply for legal aid. Qualification is based on need. Local 


i 


426 ONTARIO LOTTERY CORPORATION 


Community & Social Services District Office investigates applicant’s finances & reports to the 
Legal Aid Area Director as to whether applicant pays nothing, a portion, or all costs of 
the legal aid applied for. The OLAP administers grants to clinics providing legal services to 
the community. Subsidizes the operation of student legal aid societies in six Ontario law 
schools. For general information on OLAP call 361-0766; to apply for legal aid in the Judicial 
District of York call 598-0200. Elsewhere consult local telephone directory. 


ONTARIO LOTTERY CORPORATION 


416-961-6262 
CULT & REC, ONTARIO LOTTERY CORPORATION manages Wintario and the 
Provincial Lottery. Proceeds from Wintario are used through the Ministry of Culture & 
Recreation for recreation and cultural projects. Proceeds from Provincial Lottery sales in 
Ontario are used for health research and related environmental projects through the 
Ministries of Health, Labour and the Environment. To find out winning numbers of last draw 
consult newspapers the next day, list posted at retailer’s or in Metro Toronto a recorded 
message (Wintario: 870-9170, Provincial Lottery: 870-9161). For Wintario grants information 
call 965-2390 or ministry field offices. For Provincial Lottery health research grants see: 
Health Strategic Planning & Research Br, Env Pollution Control Br Development & 
Research Group, Labour Standards & Programs Br. 


ONTARIO MEDAL 

416-965-9121 
ONTARIO MEDAL. Three awards were established by the government to recognize 
outstanding Ontarians. The Ontario Medal for Good Citizenship was created to recognize 
and pay tribute to citizens who, through their selflessness, humanity and kindness make 
Ontario a better place to live. The Ontario Medal for Police Bravery recognizes acts of 
superlative courage and bravery performed in the line of duty by members of Ontario’s police 
forces. The Ontario Medal for Firefighters Bravery likewise recognizes similar acts performed 
in the line of duty by members of Ontario’s firefighting forces. Advisory councils on each of 
the awards select possible recipients of the medals. For nominations write to: The Secretary, 
Advisory Council, (specify award), Legislative Bldg., Queen’s Park, Toronto M7A IAI. 


ONTARIO MILK MARKETING BOARD 


Ontario Milk Marketing Board, see Ag & Food Milk Commission of Ontario, also Ag & 
Food Milk Industry Br ) 


ONTARIO MORTGAGE CORPORATION 


416-965-9135 
HOUSING, ONTARIO MORTGAGE CORPORATION provides mortgage financing to 
builders for construction of new housing under the Ministry’s programs. Interest rates are 
below market rates on new housing. Low to middle income buyers who meet government 
criteria assume mortgages when purchasing their homes. 


ONTARIO MUNICIPAL BOARD 


ATT GEN, ONTARIO MUNICIPAL BOARD performs a quasi-judicial function in thi 
implementation of sound municipal development through the hearing of applications for 


; 
' 
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approval of zoning bylaws, official plans and any appeal as provided under the Planning Act 
and under the Assessment Act. The Ontario Municipal Board supervises certain financial and 
other affairs of municipalities with respect to applications for capital expenditures and the 
issuance of orders creating, altering or dissolving municipalities. 


ONTARIO NORTHLAND TRANSPORTATION COMMISSION 


705-472-4500 
NORAFFAIRS, ONTARIO NORTHLAND TRANSPORTATION Commission (ONTC) in 


North Bay supervises transportation services in Northern Ontario such as air services (norOn- 
tair), highways services, railway services (including the Polar Bear Express and the Northlan- 
der), marine services (including ferry services to Manitoulin and cruises on Lake Nipissing) 
and telecommunications services. The Ontario Northland Transportation Commission 
has a sales office in Toronto, phone: 965-4268. 


ONTARIO PLACE 


416-965-7711 
IND & TOUR, ONTARIO PLACE CORPORATION operates a 96 acre cultural, 
entertainment and recreation complex on three man-made islands on Lake Ontario, Toronto 
including exhibition pavilions, band shell, theatres, the giant-screen cinesphere, live entertain- 
ment, the Forum, restaurants, snack bars, boutiques, two marinas, pedal boats, boat tours, 
the Canadian destroyer HMCS Haida, mini-golf, land rides, picnic areas, and a children’s 
village with a water play area and unique play apparatus. Ontario Place arranges banquets, 
eceptions all year, shows films for conventions and other groups of residents or tourists. 
Jpen daily May 20 to Sept. 4 (weekends only Sept. 9 to Oct. 9). All major attractions are free 
vith admission. No admission charge for Ontario senior citizens. Contact Ontario Place 
-orporation, 955 Lakeshore Blvd. West, Toronto, Ontario, Canada M6K 3B9. 


INTARIO POLICE COMMISSION 


416-965-6071 
SOL GEN, ONTARIO POLICE COMMISSION ensures adequate Ontario policing by 
rganizing, training and encouraging use of modern technology and cooperation among 
olice in all municipalities for efficient law enforcement. Advises on organization of police in 
egional governments. Coordinates police communications and info systems (CPIC - 
vanadian Police Information Centre). Analyzes and disseminates criminal intelligence 
‘formation (CISO - Criminal Intelligence Service, Ont.). Ontario Police Commission 
rains all levels of police personnel at Ontario Police College, Aylmer, Ontario. 


INTARIO PROVINCIAL POLICE 


Mmtario Provincial Police (OPP), see Sol Gen OPP branch name 


YNTARIO PUBLIC SERVICE 


‘ntario Public Service, see Civ Serv Branch Name, also Govt Serv Employee Benefits Br. 


INTARIO QUEBEC PERMANENT COMMISSION 


Btario Quebec Permanent Commission, see also TE & IA Federal-Provincial & Interpro- 
cial Affairs Secretariat 


| 
| 
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416-965-2927 
TE & IA, ONTARIO QUEBEC PERMANENT COMMISSION promotes and stimulates 
cultural and educational exchanges between governments, individuals, groups, schools and 
organizations in Ontario and Quebec to foster understanding and cooperation between 
residents of the two provinces. The OQPC does not fund or operate programs directly but 
encourages Ontario and Quebec ministries responsible for such areas as education and 
cultural affairs to provide joint support. Also coordinates exchanges between Ontario and 
Quebec civil servants to permit sharing of views and experiences on common problems of 
public administration. 


ONTARIO RACING COMMISSION 


416-963-0520 
CCR, ONTARIO RACING COMMISSION (ORC) promotes the proper management of 
horse racing and the orderly behaviour and integrity of participants. Issues licences to partici- 
pants and encourages the improvement of the quality of horses that race. Contact judges and 
stewards at race tracks or the head office of the Ontario Racing Commission. 


ONTARIO RESEARCH COUNCIL ON LEISURE 


416-965-2625 
CULT & REC, SPECIAL SERVICES BR advises community & regional organizations and 
the Ministry on sports and recreation. Leadership Section (965-7505) has consultants on 
recreation to advise those who provide professional preparation at colleges and universities; 
to train teachers within the school system and recreationists of municipalities; and to 
administer grants in aid of research. Professional upgrading is promoted through a new 
professional development model. Leadership Training Program assists in developing 
indigenous community leadership resources. Consultants work with the Ontario Research 
Council On Leisure (ORCOL) (965-7505). Special Interests Section (965-5665) serves those 
offering recreation service to specialized clientele such as children, youth, the handicapped, 
senior citizens and women; and those offering service through a particular activity to a wider 
clientele, such as summer programs, outdoor recreation, recreation planning in new cities, 
camping, including grants to non-profit camps. 


ONTARIO RESEARCH FOUNDATION 


416-822-4111 
IND & TOUR, ONTARIO RESEARCH FOUNDATION in Sheridan Park, Mississauga, 
Ontario LSK 1B3 provides Canadian industry, consultants and government with a broad 
range of research and development and technological services through non-profit, contract 
research. All work undertaken for clients is confidential. Multi-disciplinary, independent 
laboratory facilities of Ontario Research Foundation are used by over 1000 companies each’ 
year for projects ranging from short-term feasibility studies through product and process. 
development to long-range scientific and engineering investigation. 


ONTARIO SCIENCE CENTRE 


Ontario Science Centre, see also Cult & Rec Festival Ontario. 
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416-429-4100 
CULT & REC, ONTARIO SCIENCE CENTRE conducts a varied program of education in 
the origins and development of science and technology and in Ontario’s role in this progress. 
Located at Don Mills and Eglinton Ave. in North York, the Ontario Science Centre is open 
to the public daily and offers tours to school classes. Part of the Ontario Science Centre is the 
Ontario Film Institute (OFI), founded in 1969 to encourage the development of the art of the 
film and to foster public appreciation and study of film history, origins and accomplishments. 
The OFI has three divisions: the Institute itself which is the reference and information centre, 
the Ontario Film Theatre (for showings of films) and the Ontario Film Archive. 


ONTARIO SHARE & DEPOSIT INSURANCE CORPORATION 
Ontario Share & Deposit Insurance Corporation, see CCR Financial Institutions, also CCR 
Commercial Registration Appeal Tribunal. 


ONTARIO SPECIAL BURSARY 
Ontario Special Bursary, see Coll Univ Student Awards Br. 


ONTARIO SPORTS TRAINING CENTRE 
Ontario Sports Training Centre, see Cult & Rec Ontario Sports Training Centre. 


ONTARIO STATUS OF WOMEN COUNCIL 

416-965-1111 
ONTARIO STATUS OF WOMEN COUNCIL is an advisory Council consisting of a 
chairman and sixteen members, all appointed by the Government. Advises the Ontario 
Government through the Provincial Secretariat for Social Development, on matters 
pertaining to the status of women in Ontario. Co-ordinates and monitors the implementation 
of recommendations contained in the report "Equal Opportunity for Women in Ontario: A 
Plan For Action’. Reports annually to the Legislature through the Provincial Secretary for 
Social Development. Several committees are active in such areas as: education, labour, 
health, child care and women with special needs. 


ONTARIO STOCK YARDS BOARD 
Ontario Stock Yards Board, see Ag & Food Ontario Stock Yards Board. 


ONTARIO STUDENT ASSISTANCE PROGRAM 


Ontario Student Assistance Program, see Coll Univ Student Awards Br. 


ONTARIO STUDENT LEADERSHIP CENTRE 
Ontario Student Leadership Centre, see Educ Student Activities & Special Projects Br. 


ONTARIO STUDENT LOAN 
Ontario Student Loan, see Coll Univ Student Awards Br. 


ONTARIO STUDENT RECORD 
Jntario Student Record, see Educ Student Activities & Special Projects Br. 
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ONTARIO TAX CREDIT 


416-965-8470 
REVENUE, ONTARIO TAX CREDIT SYSTEM Information Centre provides multilingual 
information service and assistance to Ontario residents in completing their Ontario Tax 
Credit form and claiming their property, sales, pensioner and political contributions tax 
credits when filing their federal personal income tax forms. The first three credits are 
available regardless of income tax payable; the last only to those who donated to Ontario 
registered parties, candidates & constituency associations. Residents outside Metro Toronto 
(except those in area code 807) may call the Centre toll-free by dialing direct 1-800-268-7121. 
Residents in area code 807 call toll-free by asking Operator for Zenith 8-2000. In Metro 
Toronto call 965-8470. General inquiries re Federal Tax should be referred to district offices 
of the Federal Department of National Revenue; in Toronto call 869-1500. 


ONTARIO YOUTH SECRETARIAT 

416-965-3540 
ONTARIO YOUTH SECRETARIAT researches information and advises the Ontario 
Government and ministries on policies and programs involving youth (persons approximately 
16 - 24 years). The Secretariat coordinates government youth programs including youth 
employment, e.g. summer employment for students. It also provides an information service 
on government youth services. Inquiries about the Ontario government’s Experience Program 
should be directed to Tel. 965-0480. The Ontario Youth Secretariat reports to the Legislature 
through the Provincial Secretary for Social Development. | 


ONTARIO 20 


416-965-4004 
IND & TOUR, ADVERTISING SERVICES Section promotes tourism in Ontario through | 
advertising in consumer media and travel trade publications. Also advertises industry and _ 
trade development in Ontario and abroad. Agency of Record purchases advertising print 
space and broadcast time for all ministries, boards and commissions of the Ontario Govern- 
ment. Government information communications program (Ontario 20) provides government» 
information to ethnic or multicultural and non-urban communities through weekly newspa- | 
pers, ethnic publications, radio and television. | 


ONTOUR 


Ontour, see Ontario Arts Council 


OPP 
OPP (Ontario Provincial Police), see Sol Gen OPP branch name 


OPTOMETRISTS 


416-965-7285 
HEALTH, HEALTH BOARDS SECRETARIAT has two main functions: provides adminis- 
trative support for the review boards and appeal boards established in legislation under the 
Minister’s jurisdiction; provides liaison with the Governing Board Of Denture Therapists. 
Under the Health Disciplines Act the Health Disciplines Board of Ontario will hear any 
appeal from the public and the health professions who believe that they were not satisfac- 
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torily dealt with by the individual governing bodies for physicians, dentists, optometrists, 
pharmacists and nursing. 


416-965-2181 
HEALTH, PROFESSIONAL SERVICES MONITORING BR assists in setting Ontario 
Health Insurance Plan (OHIP) medical policy, claims adjudication policy, and works with 
colleges and regulatory boards of the professions which provide insured services to control 
over-utilization of the system by practitioners and the public. Professions monitored include 
physicians, dentists, chiropractors, chiropodists, osteopaths and optometrists. In situations 
where it appears that unnecessary or excessive numbers of services have been rendered, or 
there is concern that claims may have been submitted to OHIP when services were not 
rendered, letters must be written to this Branch, 7 Overlea Blvd., Toronto M4H 1A9, 
providing all details, including OHIP number. Inquiries regarding claims must be referred to 
local district office. 


ORDER PAPER 


416-965-1406 
LEGISLATIVE ASSEMBLY, CLERK’S OFFICE. The Clerk is the principal Officer of the 
Legislative Assembly and is responsible for procedure and the daily publication of the 
Order Paper and Votes and Proceedings, the official record of the activities of the Legislature. 
The Clerk’s Office will answer questions about the status of legislation before the Legislature, 
rules pertaining to Private Bills and select and standing committees. Also provides certified 
copies of bills. 


ORE 


416-965-464] 
NAT RES, ONTARIO GEOLOGICAL SURVEY provides information on the geological 
and mineral resources of Ontario for development of policy on management of non-re- 
newable resources, for land use planning and for exploration and development of Ontario’s 
mineral wealth. Activities include geological, geophysical and geochemical surveys, mineral 
deposit studies, development of new exploration techniques, presentation of classes & lectures 
on minerals. Analytical laboratory provides identification, chemical analyses and assays of 
mineral, rock and ore samples. The branch administers the Mineral Exploration Assistance 
Program to encourage approved mineral exploration in designated areas. Published maps, 
reports, brochures, unpublished files and analytical services are used by the public, prospec- 
tors, mining companies, universities & government agencies. Contact Queen’s Park office 
(Tel. 965-4641) or Regional Geologists in regional offices, or Resident Geologists in Red 
Lake, Sioux Lookout, Kirkland Lake & Sudbury districts. 


ORGAN DONATIONS 


Organ donations for therapeutic purposes, see Sol Gen Chief Coroner’s Office 


ORGANIZED CRIME 


: 416-965-8108 
SOL GEN, OPP, INTELLIGENCE BR collects and disseminates police information relating 
0 organized crime. 
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ORNITHOLOGY 


416-527-1158 
CULT & REC, ROYAL BOTANICAL GARDENS (RBG) in Hamilton consists of 2000 
acres of developed gardens and natural areas, 27 miles of interpretive nature trails. 
Educational programs range from courses on horticulture and botany, design with plant 
material, to credit courses at universities. The RBG also offers the public extensive horticul- 
tural information on ornamental, native and poisonous plants, edible and poisonous 
mushrooms, and information on ornithology. Tours can be arranged. Participates in Outreach 
Ontario and Festival Ontario. 


416-978-3690 
CULT & REC, ROYAL ONTARIO MUSEUM, incorporating the Canadiana collections 
(978-6738) at 14 Queen’s Park Crescent West and the McLaughlin Planetarium (978-8558), is 
the largest of Canada’s public museums and a major research institution with excellent collec- 
tions in 20 different departments. These include the arts, archaeology and the sciences (e.g. 
botany, geology, entomology, ornithology) The departments identify objects and specimens 
related to their fields such as birds, insects, works of art, artifacts, etc. for information only, 
not for financial ends. Write or call for appointment. The museum is also involved in 
travelling exhibitions, museumobiles, lecture series, Senior Citizens Club, and Saturday 
Morning Club for children and has a library of films. The ROM is located at 100 Queen’s 
Park Cres. in Toronto. 


OSAP 
OSAP (Ontario Student Assistance Program), see Coll Univ Student Awards Br. 


OSTEOPATHS 


416-965-2181 
HEALTH, PROFESSIONAL SERVICES MONITORING BR assists in setting Ontario 
Health Insurance Plan (OHIP) medical policy, claims adjudication policy, and works with 
colleges and regulatory boards of the professions which provide insured services to control 
over-utilization of the system by practitioners and the public. Professions monitored include 
physicians, dentists, chiropractors, chiropodists, osteopaths and optometrists. In situations 
where it appears that unnecessary or excessive numbers of services have been rendered, or 
there is concern that claims may have been submitted to OHIP when services were not 
rendered, letters must be written to this Branch, 7 Overlea Blvd., Toronto M4H 1A9, 
providing all details, including OHIP number. Inquiries regarding claims must be referred to 
local district office. ; 


OUTREACH ONTARIO ; 


416-965-6256 
CULT & REC, OUTREACH ONTARIO, a program under the Arts Services Br is designed 
to decentralize the province’s cultural resources by encouraging cultural institutions to 
diversify their programs, expand extension services and undertake cooperative projects. 
Cultural agencies and facilities involved include: the Art Gallery of Ontario, the Royal 
Ontario Museum, the Royal Botanical Gardens, the Ontario Educational Communications 
Authority, the Ontario Science Centre, the McMichael Canadian Collection, and publie 
libraries. These agencies develop and administer their own Outreach programs. See also Cult 
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& Rec Festival Ontario, an important part of Outreach Ontario, listed separately in this 
index. 


OVERSIZE & OVERWEIGHT VEHICLES 
Oversize & Overweight Vehicles, see TR & COMM Drivers & Vehicles Regional Operations 


OVERTIME PAY 


Overtime Pay, see Labour Employment Standards Br 


PAGES 


Pages at Legislative Assembly sessions, see Legislative Assembly Speaker’s Office. 


PAPERBACKS 
Paperbacks, see also Cult & Rec Cultural Industries Br. 


416-963-0441 
CCR, CENTRAL REGISTRATION BR provides actual registration functions and 
maintains central registry of any business registered under the following Acts: Consumer 
Protection (registration and bonding of itinerant sellers), Motor Vehicle Dealers, Real Estate 
and Business Brokers, Travel Industry and dealers of paperbacks and periodicals. Answers 
inquiries from government agencies and the public as to whether such a_ business 
establishment is registered. For registration call 963-0446; for renewals 963-0444, and for 
revisions 963-0448. 


416-965-4728 
CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal Tribunal 
holds public hearings to review government administrative decisions denying, refusing to 
renew, suspending or revoking registration of would-be or now licensed individuals and 
corporations; to review government originated cease and desist orders respecting advertising, 
selling and unfair business practices by: real estate and business brokers and salesmen, 
mortgage brokers, motor vehicles dealers and salesmen, bailiffs, consumer credit reporting 
agencies, collection agencies, pyramidic schemes promoters, itinerant sellers, manufacturers 
and renovators of upholstered and stuffed articles, distributors of paperbacks and periodicals, 
travel agents and wholesalers. Also hears any appeal from decisions of the corporation 
administering the New Home Warranties Plan Act, appeals of credit unions from receiving 
orders of the Ontario Share & Deposit Insurance Corporation and claimant appeals from 
decisions of trustees of the compensation fund under the Travel Industry Act. 


416-963-0321 
CCR, CONSUMER SERVICES BUREAU answers consumer inquiries & attempts to 
mediate consumer complaints arising from the purchase of goods or services, borrowing 
money & deceptive or unfair business practices. Nine Consumer Services Bureaux across 
Ontario handle such complaints under these regulatory Acts: Bailiffs (private bailiffs), 
Business Practices, Collection Agencies, Consumer Protection Bureau, Consumer Reporting, 
(credit reporting and personal investigation agencies), Mortgage Brokers, Motor Vehicle 
Dealers, Paperback & Periodical Distributors, (wholesalers of paperbacks & periodicals), 
Pyramidic Sales (pyramidic schemes), Real Estate & Business Brokers, Travel Industry (travel 
agents & wholesalers). The Business Practices Act specifies some practices considered to be 
deceptive, unfair or unconscionable and provides the consumer with redress procedures. 


. 
| 


: 
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416-963-0360 
CCR, PAPERBACK AND PERIODICAL DISTRIBUTORS Section registers distributors 
of paperbacks and periodicals. Continually checks on the extent of non-resident ownership 
and control of these operations. Contact Queen’s Park or regional offices. 


PARCOST 


416-965-6685 
HEALTH, DRUGS & THERAPEUTICS BR is responsible for quality assurance, cost 
control & program management of Ontario’s Drug Benefit & PARCOST (Prescriptions At 
Reasonable Cost) programs. Publishes & distributes the Ont. Drug Benefit PARCOST 
Comparative Drug Index, a prescribing guide for doctors & dispensing aid for pharmacists. 
Drugs listed are assessed for safety, quality & therapeutic efficacy by analytical testing & 
document evaluation. When prescribed by a doctor or a dentist, drugs in the Formulary are 
available free to Drug Benefit recipients. Pharmacists voluntarily participating in PARCOST 
agree to dispense drugs at no more than cost listed in Index plus dispensing fee. Advises the 
Ministry, gov't. agencies & institutions, professional groups, the pharmaceutical industry & 
public on pharmaceutics, pharmacology & therapeutics. Sets standards of quality & cost 
control for pharmaceutical services in nursing homes, Homes for the Aged, hospitals, gov't. 
institutions. 


PARKING TICKET FINES 


Parking Ticket Fines, see Att Gen Provincial Courts Criminal Div Metro. 


PARKS 


Parks, see also Cult & Rec Huronia Historical Parks. 


416-965-2761 
NAT RES, FINANCIAL SERVICES BR, besides the financial management and accounting 
functions as outlined in the first entry under Accounting, is responsible for budget 
preparation and control, development of accounting and costing systems, financial and cost 
analyses, pre-audit controls and procedures. Prepares claims under federal-provincial 
agreements; controls collateral securities and collects records and reports on revenue from 
timber operations, sales and leases of Crown land, mining operations, provincial parks 
operations, fish and wildlife licences and sundry other cash receipts. To secure hunting 
licence contact 965-2814 or regional or district offices. 


416-356-2241 
NAT RES, NIAGARA PARKS COMMISSION in Niagara Falls, Ontario operates a 56 
kilometre system of parks along the Niagara River including recreation areas, scenic attrac- 
tions, historic sites. The Niagara Parks Commission also runs a Horticultural School. 


416-965-2745 
NAT RES, PARK MANAGEMENT BR manages provincial parks, canoe routes, water 
access points, snowmobile trails, waterfowl hunting areas. Also manages campgrounds, trails 
and park concessions. Cooperates with federal government and municipalities to plan 
parks. For general information on parks contact 965-3081 and for park vacancy reports 
during the summer months call 967-0427 8:00 a.m. to midnight. Also contact district offices. 
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416-965-3981 
NAT RES, PARK PLANNING BR develops and coordinates provincial parks planning and 
other public recreational facilities. Assists other government and private agencies with related 
planning. Contact regional office. 


416-965-398] 
NAT RES, PROVINCIAL PARKS COUNCIL advises the Minister of Natural Resources on 
policy, planning, development and management of Ontario Provincial Parks in relation to 
Ontario’s changing recreational needs. Monitors and makes recommendations on the 
implementation of Algonquin Park Master Plan. 


519-862-2291 
NAT RES, ST CLAIR PARKWAY COMMISSION in Corunna is responsible for the 
establishment of a parkway along the St. Clair River from Point Edward on Lake Huron to 
Mitchell’s Bay on Lake St. Clair. The St Clair Parkway Commission is a joint program of 
parks and recreation development by the Province of Ontario, County of Lambton, County of 
Kent, City of Chatham and the City of Sarnia. 


613-543-2951 
NAT RES, ST LAWRENCE PARKS COMMISSION, Morrisburg, Ontario operates and 
maintains parks, campgrounds and historic sites, from the Ontario-Quebec border to 30 miles 
west of Kingston on Highway 33. Historic sites are Old Fort Henry at Kingston and Upper 
Canada Village east of Morrisburg. Other facilities include a Wildfowl Sanctuary, an 18 hole 
golf course, a railroad museum, nature trails and Pioneer and Loyalist memorials. Winter 
recreation facilities include cross-country skiing, snowmobiling, tobogganing, snowshoeing. 
A maple sugar bush, skating and horse drawn sleigh rides operate at Upper Canada Village. 
A marina and riding stable are operated as concessions on Commission lands. 


PARKWAY BELT SYSTEM 


416-965-3243 
TE & IA, PARKWAY BELT GROUP manages the activities involved in the Parkway 
Belt System. The System is a major part of the Toronto-Centred Region Concept that is 
Bp isned to provide for urban areas physically arranged in two tiers to the west and east of 
oronto. 


PAROLE 


Parole, see also Probation. 
i 


| 416-750-3360 
CORR SERV, ONTARIO BOARD OF PAROLE considers for parole inmates serving 
ae which include indefinite terms. The Ontario Board of Parole only reviews terms of 
dersons in provincial correctional institutions, not of those in federal institutions. 

| 


416-750-3440 
EORR SERV, PROBATION & PAROLE ADULT BR (A) works closely with all Courts of 
‘riminal jurisdiction in Ontario and the Ontario Board of Parole on probation requirements: 
roviding pre-sentence reports to the courts and pre-release reports to the Ontario Board of 
»arole, assisting probationers, providing supervision and assistance to offenders on parole 
a to others who need it after release from correctional institutions. Assistance includes 
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counselling and guidance in finding employment, housing, food, clothing, etc. Contact 
local probation field office. See also Corr Serv Probation & Parole Adult Br (B). 


PARTNERSHIPS 


416-963-0510 
CCR, COMPANIES SERVICES BR PARTNERSHIPS REGISTRATION Section deals 
with registration of partnerships, limited partnerships and proprietorships. Registers corpora- 
tions that carry on business in Ontario by a name or style other than its corporate name. Also 
registers dissolution or withdrawal of these businesses and conducts public searches of 
documents relating to all the above business ventures. 


416-963-0373 
CCR, COMPANY LAW BR provides legal counselling to the Companies Division and 
handles inquiries of legal nature from the public about: incorporation of business and non- 
profit corporations, licences in mortmain, extra-provincial licences, registration of partner- 
ships and sole proprietorships, names and name style registration by corporations, and 
registration of corporate bonds, debentures, trust indentures and mortgages. This includes 
sorting out deficiencies in the applications submitted to the Companies Services Branch. 


PASTEURIZATION PLANTS 


Pasteurization Plants, see Health Community Health Protection Br Food. 


PATENT 
Patent, see Letters Patent,-Land Patents 


PATHOLOGISTS 


416-965-1554 
SOL GEN, FORENSIC PATHOLOGY BR assists in determining the cause of deaths in 
unusual circumstances and in unveiling concealed homicides through autopsies and 
biological and other techniques of forensic science. Supervises regional pathologists. Supports 
pathologists’ and law enforcement officers’ continuing education in legal medicine and 
investigations of sudden deaths. 


PAY POLICY 


416-965-6086 
CIV SERV. PAY POLICY & ADMIN BR recommends Ontario Public Service pay policy 
to the Commission. Develops for approval by Management Board the government's 
objectives in negotiations with Ontario Public Service Employees Union (OPSEU) covering 
pay. Recommends pay revisions for management classes and develops the technology used in 
the maintenance of pay determination processes, monitoring and cost forecasting systems. 


416-965-2002 
CIV SERV, STAFF RELATIONS DIV represents the Crown as the employer in all 
collective bargaining in the Ontario Public Service. Determines and coordinates policy on 
labour relations for all ministries. Collects, analyzes and exchanges data on employment and 
compensation (pay policy) practices in the|public and private sectors. 
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PCV 
PCV (Public Commercial Vehicle) and PV (Public Vehicle), see Tr & Comm Highway Carrier 
Licensing Section, also Tr & Comm Ont Highway Transport Board. 


PENSIONERS 


Pensioners, see Senior Citizens 


PENSIONS 


Pensions, see also Comm Soc Provincial Benefits Br, also Comm Soc Social Assistance 
Review Board. 


416-963-0522 
CCR, PENSION COMMISSION OF ONTARIO administers the Pension Benefits Ce 
which includes the registration of all private pension plans covering employees in Ontario. 
Also seeks to improve the quality and the administration of pensions. 


416-965-9419 
CIV SERV, BENEFITS POLICY BR develops, recommends, implements and maintains 
policies with respect to pensions and benefit programs within the Ontario Public Service 
(OPS). Coordinates activities of committees monitoring pension escalation fund and 
insurance programs. Assists Staff Relations Div in negotiating employee benefits in the OPS. 
Produces, updates and distributes information on benefits and pensions to all civil servants. 
For questions regarding administration of benefit plans call respective ministry personnel 
branch, or Employee Benefits Branch, Ministry of Government Services, 965-6861. 


416-226-2700 
EDUC, TEACHERS SUPERANNUATION COMMISSION provides pensions for teachers 
upon retirement or early retirement because of physical or mental disability. Also provides 
income to widowed spouse or orphans of deceased teachers. 


416-965-1709 
GOVT SERV, PUBLIC SERVICE SUPERANNUATION BOARD recommends payments 
of annuities, pensions and disability benefits to Ontario Public Service Employees and 
approves applications in respect of past service credits and pension credit transfers under the 
Public Service Superannuation Act. The Board also hears appeals from contributors, 
pensioners or dependents against administrative decisions. Inquiries about administration 
and benefits for Ontario Public Service employees are handled by Employee Benefits Branch 
(965-6861). Private pension plans should be referred to the Pension Commission of Ontario 
(963-0522). 


416-598-0413 
ROYAL COMMISSION ON THE STATUS OF PENSIONS was established in April, 1977 
lo study private sector pensions and retirement arrangements and to examine the Canada 
Pension Plan and public employee pension plans. Write to the Commission at 180 Dundas St. 
W., 22nd Floor, Toronto MSG 1Z8. 
| 


416-965-8500 
WORKMEN’S COMPENSATION BOARD (WCB) administers the Workmen’s Compen- 
ation Act. For employees disabled by work-related accidents or diseases, the Act provides 
Be opensation (income), medical aid (payment of doctors’ and hospital bills, etc.), rehabili- 
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tation services; awards for permanent disability; and pensions for dependents of employees 
who die as a result of such accidents or diseases. Anyone whose interests are affected may 
appeal a WCB decision made under the Act. The Board is entirely financed by employer 
assessments, which also underwrite the safety education programs provided by nine accident- 
prevention associations. The Board’s head office is at 2 Bloor St. East, Toronto; its Hospital 
and Rehabilitation Centre is in Downsview. The Board maintains two information offices in 
Toronto and area offices in 12 other Ontario cities. The WCB reports to the Legislature 
through the Minister of Labour. Contact Head Office or local offices. 


PERIODICALS 


416-963-0441 
CCR, CENTRAL REGISTRATION BR provides actual registration functions and 
maintains central registry of any business registered under the following Acts: Consumer 
Protection (registration and bonding of itinerant sellers), Motor Vehicle Dealers, Real Estate 
and Business Brokers, Travel Industry and dealers of paperbacks and periodicals. Answers 
inquiries from government agencies and the public as to whether such a_ business 
establishment is registered. For registration call 963-0446; for renewals 963-0444, and for 
revisions 963-0448. 


416-965-4728 
CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal Tribunal 
holds public hearings to review government administrative decisions denying, refusing to 
renew, suspending or revoking registration of would-be or now licensed individuals and 
corporations; to review government originated cease and desist orders respecting advertising, 
selling and unfair business practices by: real estate and business brokers and salesmen, 
mortgage brokers, motor vehicles dealers and salesmen, bailiffs, consumer credit reporting 
agencies, collection agencies, pyramidic schemes promoters, itinerant sellers, manufacturers 
and renovators of upholstered and stuffed articles, distributors of paperbacks and periodicals, 
travel agents and wholesalers. Also hears any appeal from decisions of the corporation 
administering the New Home Warranties Plan Act, appeals of credit unions from receiving 
orders of the Ontario Share & Deposit Insurance Corporation and claimant appeals from 
decisions of trustees of the compensation fund under the Travel Industry Act. 


416-963-0321 
CCR, CONSUMER SERVICES BUREAU answers consumer inquiries & attempts to 
mediate consumer complaints arising from the purchase of goods or services, borrowing 
money & deceptive or unfair business practices. Nine Consumer Services Bureaux across 
Ontario handle such complaints under these regulatory Acts: Bailiffs (private bailiffs), 
Business Practices, Collection Agencies, Consumer Protection Bureau, Consumer Reporting, 
(credit reporting and personal investigation agencies), Mortgage Brokers, Motor Vehicle 
Dealers, Paperback & Periodical Distributors, (wholesalers of paperbacks & periodicals) 
Pyramidic Sales (pyramidic schemes), Real Estate & Business Brokers, Travel Industry (trave 
agents & wholesalers). The Business Practices Act specifies some practices considered to be 
deceptive, unfair or unconscionable and provides the consumer with redress procedures. 


416-963-0361 
CCR, PAPERBACK AND PERIODICAL DISTRIBUTORS Section registers distributor: 
of paperbacks and periodicals. Continually checks on the extent of non-resident ownershjj 
and control of these operations. Contact Queen’s Park or regional offices. 
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416-965-6487 
CULT & REC, CULTURAL INDUSTRIES BR is involved with the film industry, recording 
industry, book publishing and periodicals industries. Provides liaison with various levels of 
government and industries themselves. Does not give grants or loans. Main emphasis is on 
policy development. Contact regional offices or main office. 


416-961-1660 
CULT & REC, ONTARIO ARTS COUNCIL, created to promote the study, enjoyment of, 
and production of works in the arts, provides grants in response to written applications from 
performing and creative arts groups and individuals, with the assistance of officers on staff 
who represent various art disciplines and pursuits. Grants are made to theatre and dance 
companies, orchestras and concert societies, art galleries and schools, publishing houses and 
periodicals, local and regional arts councils and festivals, arts service groups and community 
arts projects. Individual painters, sculptors, playwrights, composers, writers, poets, makers of 
films and photographers may also apply. Other programs include Creative Artists In Schools 
(CAIS) and ONTOUR which assists concert artists, soloists, performing groups, and groups 
that sponsor local appearances. The Ontario Arts Council is concerned with the development 
of local and regional arts resources, and Franco-Ontarian community arts. 


PERSONAL PROPERTY SECURITY 
Personal Property Security, see CCR Personal Property Registration Branch. 


PERSONNEL 

Personnel Branch in each ministry works mainly in an advisory capacity with all line 
managers who have primary responsibility for all personnel matters within their units. 
Personnel Branch is responsible for the establishment of ministry personnel policies and 
procedures, the establishment of appropriate classification and compensation levels for all 
ministry employees, staff recruitment, employee counselling, the investigation of employee 
grievances and all matters affecting working conditions and performance. Maintains the 
ministry’s personnel, payroll and employee benefit records. Provides liaison between the 
ministry and Civil Service Commission, Management Board and the Ontario Public Service 
Employees Union (OPSEU). 


416-965-7452 
AG & FOOD, PERSONNEL BR performs the personnel functions for the Ministry of 
Agriculture and Food. For a description of branch activities, see first entry under Personnel. 


416-965-2552 
ATT GEN, PERSONNEL MANAGEMENT BR performs the personnel functions for the 
Ministry of the Attorney General. For a description of branch activities, see first entry under 
Personnel. 


) 416-963-0281 
CCR, PERSONNEL SERVICES BR performs the personnel functions for the Ministry of 
Consumer and Commercial Relations. For a description of branch activities, see first entry 
inder Personnel. 


416-965-1463 
-IV SERV, ADMIN SERVICES BR provides and coordinates support services to the Civil 
service Commission and also provides specified coordinated services on behalf of the 
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Commission to the ministries. Program Analysis Section (965-5404) provides budgetary 
services through advice, audit, analysis and control. Personnel Data Systems Section (965- 
1401) provides technical advice on systems applications and maintains public service position 
organization and employee data for use of authorized Commission staff. Manual of Adminis- 
tration Section (965-4768) edits, publishes and distributes manuals on policies of the Commis- 
sion. Library (965-7096) maintains a reference source on personnel administration and 
management literature. Other sections in this branch are described under Civ Serv, Admin 
Services Br, Section Name. 


416-965-2065 
CIV SERV, ADMIN SERVICES BR, PERSONNEL Services Unit provides the Commission 
and Management Board with administrative services, advice and decisions on personnel 
administration. Affirmative Action coordinator (965-4840) serves its women employees. 


416-965-4503 
COLL UNIV, PERSONNEL BR performs the personnel functions for the Ministry of 
Colleges & Universities. For description of branch activities, see first entry under Personnel. 


416-965-7991 
COMM SOC, PERSONNEL BR performs the personnel functions for the Ministry of 
Community and Social Services. For a description of branch activities, see first entry under 
Personnel. Training and educational assistance is the responsibility of Comm Soc Training 
and Staff Development Branch, 965-6211. 


416-750-3335 
CORR SERV, PERSONNEL BR performs the personnel functions for the Ministry of 
Correctional Services. For a description of branch acitivites, see first entry under Personnel. 
Also operates summer employment programs for students based on experience and assigned- 
task projects for four month work periods in institutions. 


416-965-0225 
CULT & REC, PERSONNEL BR performs the personnel functions for the Ministry of 
Culture and Recreation. For a description of functions see first entry under Personnel. 


416-965-2222 
EDUC, PERSONNEL BR performs the personnel functions for the Ministry of Education 
For a description of branch activities, see first entry under Personnel. 
ee ae 
ENV, PERSONNEL BR performs the personnel functions for the Ministry of the Environ: 
ment. The branch is also responsible for the women’s advisor and those involved in the 
bilingualism program. For a description of branch activities see first entry under Personnel. 


416-965-701 
GOVT SERV, PERSONNEL BR performs the personnel functions for the Ministry 0 
Government Services. For a description of branch activities see first entry under Personnel. 


416-965-507 
HEALTH, HUMAN RESOURCES BR performs the personnel functions for the Ministry ¢ 
Health. For a description of branch activities, see first entry under Personnel. The Branch} 
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also a resource to the general health sector in labour relations, compensation and 
management development. 


416-965-940] 
HOUSING, PERSONNEL BR performs the personnel functions for the Ministry of 
Housing. Ontario Housing Corporation (OHC) Housing Operations Br (Metro) performs its 
own personnel functions (965-9831). For a description of functions see first entry under 
Personnel. 


416-965-4259 
IND & TOUR, PERSONNEL BR performs personnel functions for the Ministry of Industry 
and Tourism. For a description of functions see first entry under Personnel. 


416-965-6121 
LABOUR, PERSONNEL BR performs the personnel functions (see first entry under 
Personnel) for the Ministry of Labour. The Branch is also involved with the Ministry’s 
summer employment program, Students in Industrial Relations (STIR). The Ministry hires 
senior university and community college students and places them with sponsoring organiza- 
tions, 1.e. companies, unions, law and consulting firms, to give them practical exposure in the 
industrial relations field. 


416-965-9489 
LEGISLATIVE ASSEMBLY, ADMINISTRATIVE Office provides financial, personnel 
and associated administrative services for each Member of Provincial Parliament (MPP) and 
his or her staff, and the various offices under the Office of the Legislative Assembly. 
Information and Tours Services (965-4028) conducts tours of the Legislative Building for 
school groups, associations and individuals. Art tours of the Macdonald Block are booked 
upon request. Provides information service to visitors on Ontario Travel and the Parliament 
Buildings and direction to various government offices. Bilingual guides are available. 
Stewards Services (965-7651) administers the Press Gallery Lounge and the Members Lounge 
which offers MPPs facilities for luncheons, dinners, receptions. Press Clipping Service (965- 
2088) provides MPPs with press clippings from Ontario newspapers. 


416-965-3825 
NAT RES, PERSONNEL BR performs the personnel functions for the Ministry of Natural 
Resources. For a description of branch activities, see first entry under Personnel. For 
employment inquiries call (965-2707); seasonal employment inquiries (965-1258). Also hires 
qualified 17 year old persons as junior rangers (965-1258). There are personnel officers in 
each of the Ministry’s eight Regional Offices. 
| 416-965-1788 
REVENUE, PERSONNEL SERVICES BR performs the personnel functions for the 
Ministry of Revenue. For a description of branch activities, see first entry under Personnel. 


416-965-8120 
30L GEN, OPP, MANPOWER ADMINISTRATION BR provides the Ontario Provincial 
*olice with support service pertaining to qualitative and quantitative manpower needs. 
\dministers: bilingual capabilities program, personnel files and personnel inventory system, 
ivilian complement control. 
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416-965-6784 
SOL GEN, PERSONNEL SERVICES BR performs the personnel functions for the ministry 
with the exception of OPP uniformed recruitment, uniformed staff development and staff 
relations with the Ontario Provincial Police Association (OPPA). The Personnel Branch may 
be reached at 965-8404 for the following services: civilian recruitment, classification (all), 
documentation (all), staff relations (civilian). For other functions contact 965-6784. For 
description of branch activities, see first entry under Personnel. 


416-965-6171 
TE & IA, PERSONNEL ADMINISTRATION BR performs the personnel functions for the 
Ministry of Treasury, Economics and Intergovernmental Affairs, the Ministry of Energy and 
Ontario Energy Board. For a description of branch activities, see first entry under Personnel. 


416-248-3643 
TR & COMM, PERSONNEL BR performs the personnel functions for the Ministry of 
Transportation & Communications. For a description of branch activities, see first entry 
under Personnel. 


PESTICIDES 


416-824-4120 
AG & FOOD, PROVINCIAL PESTICIDE RESIDUE TESTING LABORATORY in 
Guelph provides a chemical analytical service to all provincial ministries for the detection 
and measurement of pesticides, herbicides, fungicides, related industrial pollutants, and heavy 
metals in the following areas: food, plant and animal tissues, fish and wildlife, soils, water, 
air and human tissues. Interprets significance of analytical results. Contact laboratory or 
ministries involved for research papers and reports. Identification of insects may be done by 
the Department of Environmental Biology, Rm. 102, Graham Hall, University of Guelph 
upon receipt of carefully packed sample. 


416-965-1081 
AG & FOOD, SOILS AND CROPS BR provides information at local offices throughout the 
province on production of field, greenhouse and horticultural crops. Information 1s available 
to commercial growers on restrictions in use of pesticides. Administers the Weed Control Act. 
Inquiries on household and urban growing should be referred to the Agricultural & Horticul- 
tural Societies Br at 965-1091. 


416-965-7048 
ENV, PESTICIDES ADVISORY COMMITTEE reviews problems about pesticides. 
The Committee advises the Ministry on environmental research grants and evaluates results. 
Coordinates problem solving. Classifies all pesticides previous to their marketing in Ontario. 
Maintains a library of pesticide containers. The Ontario Government Bookstore (965-2054) 
has all government publications on pesticides. For pesticide vendors and exterminators 
licences contact Env Pollution Control Br Pesticides Control Section (965-2401). 


416-965-2531 
ENV, PESTICIDES APPEAL BOARD provides a mechanism of appeal to persons affected 
by decisions of the Ministry of the Environment regarding the use of pesticides, in accordance 
with the Pesticides Act, 1973. 
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416-965-2401 
ENV, POLLUTION CONTROL BR PESTICIDES CONTROL Section ensures safe and 
effective use of pesticides to control pollution. Issues licences for use and sale of pesticides 
(e.g. pest exterminators). Has publications on, and answers inquiries about, control of 
household pests, insects, etc. In conjunction with municipalities provides grants for termite 
control. Contact regional office. 


416-965-5115 
ENV, REGIONAL OPERATIONS DIVISION (A) delivers ministry services to the public 
through six regional offices. These offices provide technical comment on the feasibility of new 
project proposals (e.g. land use planning). Each has four sections. The Industrial Abatement 
Section protects the environment against pollution by industry and investigates related 
complaints. The Municipal & Private Abatement Section controls pollution by municipalities 
and citizens. It inspects and investigates complaints re: communal water and sewage works, 
waste disposal sites, marinas, boating, ice huts, wells, pesticides use, storage and sales, derelict 
vehicles sites, noxious weeds. Contact regional office. In Toronto, call Central Region, tel. 
424-3000. For inspection and approval of septic tanks, contact County Health Unit or 
Regional Health Unit. See also Env Regional Operations Division (B) for other two sections. 


416-248-3058 
ENV, WATER RESOURCES BR LIMNOLOGY and Toxicity Section does studies on 
relationships between aquatic organisms and the water environment. Limnology Unit 
monitors water quality in recreational lakes and assesses and develops lake restoration 
methods. The Toxicity Section provides data on lethal effects of waste from industry, 
pesticides and other contaminants or hazardous agents on fish and other aquatic organisms 
(e.g. mercury levels). Contact regional office. 


PETROLEUM 


416-965-2214 
ENV, POLLUTION CONTROL BR INDUSTRIAL Section deals with pollution by 
industry. Responsibility is carried out by these Units: Petroleum & Chemical, Mining & 
Metallurgy, Food & Forest. Coordinates related federal-provincial activities; provides 
technical support in terms of industrial processes, industrial wastes and industrial waste 
treatment and control with respect to water, air and solids. Coordinates project to take 
inventory and recommend rehabilitation of derelict mining land throughout Ontario. 


416-965-1559 
NAT RES, MINERAL RESOURCES BR develops and administers mineral resources 
policies. Maintains statistics on mineral economics (965-1016) and determines availability of 
fuel resources such as metals, industrial minerals and petroleum. Issues precious metals 
‘efinery licences. Administers the Pits & Quarries Control Act (965-3127), Petroleum 
Resources Act, Section 113 of the Mining Act. Petroleum Resources Section (965-1981) issues 
icences to lease property for the purpose of producing natural gas or oil or for geochemical 
ind geophysical exploration. Issues permits to drill wells and to operate machinery. 


>HARMACEUTICAL 


*harmaceutical, see Health Drugs & Therapeutics Br 
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PHARMACISTS 


416-965-6685 
HEALTH, DRUGS & THERAPEUTICS BR is responsible for quality assurance, cost 
control & program management of Ontario’s Drug Benefit & PARCOST (Prescriptions At 
Reasonable Cost) programs. Publishes & distributes the Ont. Drug Benefit/PARCOST 
Comparative Drug Index, a prescribing guide for doctors & dispensing aid for pharmacists. 
Drugs listed are assessed for safety, quality & therapeutic efficacy by analytical testing & 
document evaluation. When prescribed by a doctor or a dentist, drugs in the Formulary are 
available free to Drug Benefit recipients. Pharmacists voluntarily participating in PARCOST 
agree to dispense drugs at no more than cost listed in Index plus dispensing fee. Advises the 
Ministry, gov’t. agencies & institutions, professional groups, the pharmaceutical industry & 
public on pharmaceutics, pharmacology & therapeutics. Sets standards of quality & cost 
control for pharmaceutical services in nursing homes, Homes for the Aged, hospitals, gov't. 
institutions. 


416-965-7285 
HEALTH, HEALTH BOARDS SECRETARIAT has two main functions: provides adminis- 
trative support for the review boards and appeal boards established in legislation under the 
Minister’s jurisdiction; provides liaison with the Governing Board Of Denture Therapists. 
Under the Health Disciplines Act the Health Disciplines Board of Ontario will hear any 
appeal from the public and the health professions who believe that they were not satisfac- 
torily dealt with by the individual governing bodies for physicians, dentists, optometrists, 
pharmacists and nursing. 


PHOTOGRAPHY 
Photography, see Ontario Arts Council 


PHYSICALLY HANDICAPPED 
Physically Handicapped, see Handicapped, also Disabled. 


PHYSICIANS 


416-965-8045 
HEALTH, CONSULTING SERVICES BR Consultants are experienced in their own fields 
of personal health care (i.e., health services provided by health practitioners to and for 
individuals who request them). Consultants provide the ministry with expertise and advice on 
the entire health care delivery system and increasingly in the area of health care planning. 
New objectives are to seek lower cost alternatives to present aspects of the system. 
Consultants represent general and specialty physicians, psychology, physiotherapy, occupa- 
tional therapy, speech pathology and audiology, nursing and social work. They serve on 
Branch Committees and Planning Teams and on various Task Forces to help formulate 
Ministry policy. The Branch manages these programs: Adult Community Mental Health, 
Alcohol and Drug Abuse, Long Term Care, Emergency Health Services, Rehabilitation, and 
the Underserviced Area Program (965-1170) which attracts physicians to practise in rural an¢ 
isolated communities. 
416-965-728" 
HEALTH, HEALTH BOARDS SECRETARIAT has two main functions: provides adminis: 
trative support for the review boards and appeal boards established in legislation under the 
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Minister’s jurisdiction; provides liaison with the Governing Board Of Denture Therapists. 
Under the Health Disciplines Act the Health Disciplines Board of Ontario will hear any 
appeal from the public and the health professions who believe that they were not satisfac- 
torily dealt with by the individual governing bodies for physicians, dentists, optometrists, 
pharmacists and nursing. 


416-965-5021 
HEALTH, MANPOWER PLANNING Section under the Office of the Deputy Minister, 
Community Health Services, assembles and provides information on supply and require- 
ments for health manpower (physicians, nursing & allied health professionals, etc.) and 
prepares policy studies for Ministry review. Advises Canada Employment & Immigration 
Commission on requests for immigration approvals for physicians. As of July 1, 1978, 
administers clinical education budgets for support of medical and allied health interns, 
residents and teachers in health science centres and hospitals funded by the Ministry. The 
section serves the Ministries of Health, Colleges & Universities, and the Ontario Council of 
Health. 


416-965-2181 
HEALTH, PROFESSIONAL SERVICES MONITORING BR assists in setting Ontario 
Health Insurance Plan (OHIP) medical policy, claims adjudication policy, and works with 
colleges and regulatory boards of the professions which provide insured services to control 
over-utilization of the system by practitioners and the public. Professions monitored include 
physicians, dentists, chiropractors, chiropodists, osteopaths and optometrists. In situations 
where it appears that unnecessary or excessive numbers of services have been rendered, or 
there is concern that claims may have been submitted to OHIP when services were not 
rendered, letters must be written to this Branch, 7 Overlea Blvd., Toronto M4H 1A9, 
providing all details, including OHIP number. Inquiries regarding claims must be referred to 
local district office. 


PHYSIOTHERAPY 


416-965-2161 
HEALTH, COMMUNITY HEALTH, HOME CARE PROGRAM provides health services 
at the local level to insured Ontario residents in their home upon recommendation of a 
doctor. Services include nursing, physiotherapy, occupational therapy, medical and social 
work, drugs and medical supplies, meals-on-wheels, and homemaking. Contact Queen’s Park 
or local Board of Health. 


| 416-965-8045 
HEALTH, CONSULTING SERVICES BR Consultants are experienced in their own fields 
of personal health care (i.e., health services provided by health practitioners to and for 
individuals who request them). Consultants provide the ministry with expertise and advice on 
the entire health care delivery system and increasingly in the area of health care planning. 
New objectives are to seek lower cost alternatives to present aspects of the system. 
Consultants represent general and specialty physicians, psychology, physiotherapy, occupa- 
tional therapy, speech pathology and audiology, nursing and social work. They serve on 
Branch Committees and Planning Teams and on various Task Forces to help formulate 
Ministry policy. The Branch manages these programs: Adult Community Mental Health, 
Alcohol and Drug Abuse, Long Term Care, Emergency Health Services, Rehabilitation, and 
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the Underserviced Area Program (965-1170) which attracts physicians to practise in rural and 
isolated communities. 


PILLOWS 
Pillows, see Upholstered and Stuffed Articles 


PITS 


416-965-1193 
ENV. POLLUTION CONTROL BR NOISE POLLUTION Control Section deals with the 
control of pollution from noise emissions and comments on the relationship between new and 
existing land use and noise sources (e.g. industry, highways, railways and aircraft). Develops 
acoustics criteria and standards. Monitors blast concussion and ground vibration levels from 
operating pits and quarries in response to complaints. Promotes the Model Municipal Noise 
Control Bylaw for adoption by municipalities and assists in training of noise control officers. 
Although most municipalities have not yet completely adopted the Model Noise Bylaw, the 
City of Hamilton and several other municipalities have. The City of Toronto developed its 
own bylaw (465-5477). Contact regional offices. 


416-965-1328 
LABOUR, MINING HEALTH & SAFETY BR is responsible for the administration of the 
Mining Act and the succeeding legislation for mines, open pits, industrial quarries, sand, 
clay, shale, gravel pits and metallurgical operations. Periodically inspects these establish- 
ments; conducts air samples to ensure a safe working environment. Investigates fatalities and 
serious accidents. Consults with labour and management to increase their involvement in 
identifying and solving occupational health and safety hazards. Reviews and provides advice 
on pre-development plans of mining and metallurgical operations to check hazards before 
construction. Tests hoist cables and trains mine rescue personnel. Contact Queen’s Park or 
District Offices. 


416-965-1559 
NAT RES. MINERAL RESOURCES BR develops and administers mineral resources 
policies. Maintains statistics on mineral economics (965-1016) and determines availability of 
fuel resources such as metals, industrial minerals and petroleum. Issues precious metals 
refinery licences. Administers the Pits & Quarries Control Act (965-3127), Petroleum 
Resources Act, Section 113 of the Mining Act. Petroleum Resources Section (965-1981) issues 
licences to lease property for the purpose of producing natural gas or oil or for geochemical 
and geophysical exploration. Issues permits to drill wells and to operate machinery. 


PLANETARIUM 


Planetarium, see Royal Ontario Museum. 


PLANNING 


Planning, see Community Planning, Land Use Planning 


PLANNING AREAS 


Planning Areas, see Housing Community Planning Advisory Br 


PLANS 


Plans, see Maps, also Surveys 
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PLANTS 


416-562-4141 
AG & FOOD, HORTICULTURAL RESEARCH INSTITUTE OF ONTARIO conducts 
horticultural research to increase production and develop new varieties of fruit, vegetables 
and wine. It also aids growers of ornamental plants, food processors and the wine industry. 
The Institute provides propagating material (cuttings, etc.) to growers and nurseries. 


416-527-1158 
CULT & REC, ROYAL BOTANICAL GARDENS (RBG) in Hamilton consists of 2000 
acres of developed gardens and natural areas, 27 miles of interpretive nature trails. 
Educational programs range from courses on horticulture and botany, design with plant 
material, to credit courses at universities. The RBG also offers the public extensive horticul- 
tural information on ornamental, native and poisonous plants, edible and poisonous 
mushrooms, and information on ornithology. Tours can be arranged. Participates in 
Outreach Ontario and Festival Ontario. 


PLAQUES 


416-965-4021 
CULT & REC, HERITAGE ADMIN BR, HISTORICAL Section provides technical 
support for the Ontario Heritage Foundation in preserving heritage buildings and in erecting 
commemorative plaques to subjects of province-wide importance. Gives grants to local 
heritage groups and to assist with erection of local plaques. Administers the Ontario Heritage 
Foundation grants program aiding historical publications (e.g. local histories). See also Cult 
& Rec: Heritage Admin Br Museums and Heritage Admin Br Architectural for other 
activities of this branch. 


416-965-9504 
CULT & REC, ONTARIO HERITAGE FOUNDATION advises the Minister of Culture & 
Recreation on issuing archaeological licences and on designating significant sites. Provides 
grants to encourage innovative new work in archaeology and to help complete artifact 
analysis. Provides grants or loans for architectural conservation to encourage renovation of 
buildings of historical or architectural significance. Erects historical plaques which recognize 
people, places, buildings and events of significance to the history of the province. Acquires, 
usually by donation, heritage properties, parkland, works of art and historical artifacts. 


PLAYWRIGHTS 


Playwrights, see Ontario Arts Council 
PLOWING 


416-965-1091 
AG & FOOD, AGRICULTURAL AND HORTICULTURAL SOCIETIES BR gives 
zrants to all the agricultural societies in Ontario for exhibitions, fairs, crop competitions, 
Mprovements to buildings and grounds, commercial and educational displays. Also gives 
grants to horticultural societies and plowing matches. The branch is the headquarters of the 
Jntario Plowmen’s Association which sponsors the International Plowing Match and Farm 


Machinery Show. 
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PLUMBING 


416-965-5881 
CCR, BUILDING CODE BR is developing a fire code and administers a building code for 
Ontario to minimize building, health and fire hazards. Advises municipalities on matters 
pertaining to building by-laws, which are a local, not provincial, responsibility. Is responsible 
for the Ontario Plumbing Code which is at present Reg. 647 of the Ontario Water Resources 
Act. 


POLAR BEAR EXPRESS 


705-472-4500 
NORAFFAIRS, ONTARIO NORTHLAND TRANSPORTATION Commission (ONTC) 
in North Bay supervises transportation services in Northern Ontario such as air services 
(norOntair), highways services, railway services (including the Polar Bear Express and the 
Northlander), marine services (including ferry services to Manitoulin and cruises on Lake 
Nipissing) and telecommunications services. The Ontario Northland Transportation 
Commission has a sales office in Toronto, phone: 965-4268. 


POLAR GAS PROJECT 


416-965-6276 
ENERGY, ONTARIO ENERGY CORPORATION was established in 1975 to invest in or 
otherwise participate in energy related projects in Canada or elsewhere. The Ontario Energy 
Corporation has two investments which are the Syncrude Project to extract crude oil from the 
Athabasca oil sands in Alberta, and the Polar Gas Project to study the feasibility of bringing 
natural gas from the Arctic Islands to markets in Southern Ontario. 


POLICE 

Police, see Sol Gen OPP Branch Name. See also Att Gen Criminal Injuries Compensation 
Board, Sol Gen Ontario Police Commission, Sol Gen Ontario Police Commission Technical 
Services, Sol Gen Ontario Police Arbitration Commission. 


POLICE BRAVERY 


Police Bravery, see Ontario Medal 
POLICYHOLDERS 


416-963-0471 
CCR, FINANCIAL INSTITUTIONS DIV issues licences to and regulates loan companies, 
insurance companies, investment contract companies, trust companies, prepaid hospital and 
medical associations, mutual benefit and fraternal societies. Answers inquiries on insurance 
plans and premiums and advises policyholders involved in claims disputes, and on deposits 
and mortgages with loan and trust companies. Licenses insurance agents, brokers, salesmen, 
adjusters and investigates complaints. Deposits in credit unions and caisses populaires are 
insured with the Ontario Share & Deposit Insurance Corporation (OSDIC) (759-9778). 
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POLITICAL CONTRIBUTIONS 


416-965-0455 
COMMISSION ON ELECTION CONTRIBUTIONS & EXPENSES administers the 
Election Finances Reform Act which provides for registration of political parties and consti- 
tuency associations active in Ontario, and candidates in a provincial election. Limits political 
contributions to, and period of advertising and advertising expenses of, registered parties, 
constituency associations and candidates during a provincial election campaign. Provides 
subsidies to candidates with respect to campaign expenses incurred. Requires filing of audited 
campaign period statements of receipts & expenses by political parties, constituency associa- 
tions and candidates, and audited annual financial Statements, including statements of assets 
and liabilities by political parties and constituency associations. 


416-965-8470 
REVENUE, ONTARIO TAX CREDIT SYSTEM Information Centre provides multilingual 
information service and assistance to Ontario residents in completing their Ontario Tax 
Credit form and claiming their property, sales, pensioner and political contributions tax 
credits when filing their federal personal income tax forms. The first three credits are 
available regardless of income tax payable; the last only to those who donated to Ontario 
registered parties, candidates & constituency associations. Residents outside Metro Toronto 
(except those in area code 807) may call the Centre toll-free by dialing direct 1-800-268-7121. 
Residents in area code 807 call toll-free by asking Operator for Zenith 8-2000. In Metro 
Toronto call 965-8470. General inquiries re Federal Tax should be referred to district offices 
of the Federal Department of National Revenue; in Toronto call 869-1500. 


POLITICAL PARTIES 


Political Parties, see Commission on Election Contributions & Expenses 


POLLUTION 


Pollution, see also Waste. 


416-965-5778 
ENV, AIR RESOURCES BR sets air quality objectives and emission standards and assesses 
effect of land use on air quality. Conducts spot checks of vehicles to ensure compliance with 
auto emission control standards. Operates an air pollution index and alert system and 
produces air quality reports. Assesses immediate and long-term effects of contaminants on 
vegetation and investigates vegetation damage claims. Conducts studies into technological 
developments, industrial trends and pollution problems, including hazardous agents and other 
emissions. Administers environmental research grants. Contact regional office. 


416-965-2531 
ENV, ENVIRONMENTAL APPEAL BOARD provides a mechanism of appeal to persons 
affected by certain decisions or orders of local health authorities in the area of private sewage 
disposal, and of the Ministry of the Environment in the areas of water and sewage, waste 
disposal, air and noise pollution, in accordance with the Ontario Water Resources Act, 1970 
and the Environmental Protection Act, 1971. 


416-768-5614 
ENV, FARM POLLUTION ADVISORY COMMITTEE is composed of four practising 


‘armers who act in an advisory capacity to the Ministry of the Environment on farm 
| 
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pollution. Where complaints of livestock odors and effluent runoff have not been resolved by 
ministry inspectors, the Committee is called in to investigate complaints and recommend 
corrective action. The Committee is at RR 4, Hagersville. 


416-248-3015 
ENV, LABORATORY SERVICES BR provides analytical support for other branches of the 
ministry in their environmental quality assessment and pollution control programs. Partici- 
pates in planning programs requiring analytical expertise and assists in analytical data 
interpretation. Updates analytical methods and develops procedures for measuring new 
environmental pollutants. The Central Laboratory in Toronto advises regional laboratories in 
Thunder Bay, London and Kingston on the use of new analytical procedures. Participates in 
environmental research projects aimed at clarifying the interaction of atmospheric and 
aquatic pollutants with the environment and their effect on human health. 


416-965-6971 
ENV, POLLUTION CONTROL BR as a whole plans and develops policies, programs, 
standards, guidelines and legislation to control pollution; coordinates and conducts applied 
research in the areas of water supply, and sewage and wastewater treatment, and provides 
technical support and training in these areas. The Pollution Control Branch has several 
sections which are described separately. Contact regional office for specific questions. 


416-965-3237 
ENV, POLLUTION CONTROL BR CONTINGENCY PLANNING Section promotes 
organization and planning by industries, the municipalities and federal and provincial 
agencies to control and cope with pollution caused by emergency spills of contaminants. 


416-248-3739 
ENV, POLLUTION CONTROL BR DEVELOPMENT & RESEARCH GROUP includes: 
a Coordination Section, an Applied Sciences Section, a Wastewater Treatment Section, and a 
Water Technology Section. The group provides: liaison with academic and research groups, 
dissemination of technical information and findings, technical assistance to the Planning 
Sections, applied research studies on pollution. Also provides technical support for the 
application of new technology to the public through regional offices and directly to municl- 
palities and industry. Provides grants for health related environmental projects from 
Provincial Lottery funds; write to Pollution Control Br., Development & Research Group, 
Min. of the Environment, 135 St. Clair Ave. W., Toronto, M4V 1P5. 


416-965-2214 
ENV, POLLUTION CONTROL BR INDUSTRIAL Section deals with pollution by 
industry. Responsibility is carried out by these Units: Petroleum & Chemical, Mining & 
Metallurgy, Food & Forest. Coordinates related federal-provincial activities; provides 
technical support in terms of industrial processes, industrial wastes and industrial waste 
treatment and control with respect to water, air and solids. Coordinates project to take 
inventory and recommend rehabilitation of derelict mining land throughout Ontario. 


416-965-696 
ENV, POLLUTION CONTROL BR MUNICIPAL AND PRIVATE Section deals wil 
municipal and private sewage, water supply and solid wastes. Provides associated liaison witl 
federal agencies including coordination of Central Mortgage and Housing Corporatiol 
(CMHC) loans and grants to municipalities for sewage and water works, and for thi 
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collection of derelict motor vehicles. Deals with regulations and standards for pollution 
control relating to septic tanks, derelict motor vehicles, litter, pop bottles, waste disposal sites, 
sewage sludge (especially in the Great Lakes), boating and ice huts. Also deals with the 
provision of safe drinking water. Contact regional office. 


416-965-1193 
ENV, POLLUTION CONTROL BR NOISE POLLUTION Control Section deals with the 
control of pollution from noise emissions and comments on the relationship between new and 
existing land use and noise sources (e.g. industry, highways, railways and aircraft). Develops 
acoustics criteria and standards. Monitors blast concussion and ground vibration levels from 
operating pits and quarries in response to complaints. Promotes the Model Municipal Noise 
Control Bylaw for adoption by municipalities and assists in training of noise control officers. 
Although most municipalities have not yet completely adopted the Model Noise Bylaw, the 
City of Hamilton and several other municipalities have. The City of Toronto developed its 
own bylaw (465-5477). Contact regional offices. 


416-965-2401 
ENV, POLLUTION CONTROL BR PESTICIDES CONTROL Section ensures safe and 
effective use of pesticides to control pollution. Issues licences for use and sale of pesticides 
(e.g. pest exterminators). Has publications on, and answers inquiries about, control of 
household pests, insects, etc. In conjunction with municipalities provides grants for termite 
control. Contact regional office. 


416-965-1296 
ENV, PROJECT COORDINATION BR manages and coordinates all aspects in the 
development and construction of ministry capital projects, e.g. water supply, sewage and 
pollution control facilities for municipalities. This includes design and equipment selection 
(965-3490). Upon approval of a project by the ministry, the branch arranges for design work 
and financial analysis, including details on grants available. Upon approval by the Ontario 
Municipal Board (OMB), tenders are called and contracts awarded by the ministry. The 
branch assists in initiation of ministerial orders defining specific public water and sewage 
service areas. Administers grants programs for certain sewage and water works to regional or 
restructured municipalities, municipalities involved in area schemes, small municipalities 
with high costs, and to small communities for upgrading private systems. 


416-965-5115 
3NV, REGIONAL OPERATIONS DIVISION (A) delivers ministry services to the public 
hrough six regional offices. These offices provide technical comment on the feasibility of new 
roject proposals (e.g. land use planning). Each has four sections. The Industrial Abatement 
section protects the environment against pollution by industry and investigates related 
omplaints. The Municipal & Private Abatement Section controls pollution by municipalities 
nd citizens. It inspects and investigates complaints re: communal water and sewage works, 
vaste disposal sites, marinas, boating, ice huts, wells, pesticides use, storage and sales, derelict 
ehicles sites, noxious weeds. Contact regional office. In Toronto, call Central Region, tel. 
24-3000. For inspection and approval of septic tanks, contact County Health Unit or 


,egional Health Unit. See also Env Regional Operations Division (B) for other two sections. 
| 


416-965-5115 
NV, REGIONAL OPERATIONS DIVISION (B) delivers ministry services to the public 
irough six regional offices. These offices comment on the technical feasibility of new project 
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proposals (e.g. land use planning). Each has four sections. The Utility Operations Section 
provides water and wastewater service to municipalities by staffing, equipping and adminis- 
tering provincially funded projects. The Technical Support Section regulates withdrawal of 
water from streams, lakes, wells to prevent harmful effects on environment and water users; it 
assists in approving installations emitting contaminants. Operates sensors to obtain air 
pollution data. Advises on drilling wells. Contact regional office. In Toronto, call Central 
Region, tel. 424-3000. See also Env Regional Operations Division (A) for other two sections. 


416-965-6954 
ENV, WATER RESOURCES BR PLANNING and Coordination Section coordinates and 
maintains water resources policy and guidelines. Plans and coordinates water resources 
surveys and river basins water management studies. To achieve desirable water quality in the 
Great Lakes, coordinates Great Lakes survey programs so that pollution abatement and 
remedial measures are determined. Also answers inquiries on mercury levels in fish. Contact 
regional office. 


416-965-4590 
ENV, WATER RESOURCES BR WATER MODELLING SECTION develops, adapts and 
applies mathematical models and analytical methods to represent and predict the response of 
lakes, streams, and ground water to waste inputs, withdrawals, pollution control measures, 
land-use practices and climatic conditions, in order to aid development of water management 
policy and assess effects on environment. Conducts studies in representative areas to develop 
and test models. Contact regional office. 


416-965-4622 
IND & TOUR, DEVELOPMENT CORPORATIONS. The Ontario Development 
Corporation (ODC), Eastern Ontario Development Corporation (EODC), and Northern 
Ontario Development Corporation (NODC) assist in and encourage the development 
and diversification of Ontario industry by providing: financial assistance through incentive 
and term loans and bank guarantees; sites, facilities and services in two industrial parks; 
technical, business and financial information and advice. Tourism operations, secondary 
manufacturing industries and service industries allied to manufacturing may avail themselves 
of this service. Loans are available for establishing new operations, expanding present 
operations, introducing new products and technology, financing exports, purchasing and 
installing pollution control and energy conservation equipment. Contact corporation regional 
office. 


416-965-7196 
IND & TOUR, INDUSTRY BR, Industrial Development Section assists in the development 
of industrial technology by: evaluating new materials, products and processes through 
contact with manufacturing industry, associations and research institutions; providing 4 
consultative service on technology to industry on a sector basis; introducing new technology 
to businessmen through Product Development and Productivity Seminars in Ontario anc 
Technology Missions abroad; providing information and assistance on energy managemenl 
and conservation, industrial research, industrial waste utilization and pollution contro 
methods. Also provides assistance and information to encourage the film industry in Ontario 
The Section assists in the review and preparation of applications for loans and grants 
available from the Federal or Provincial Governments. Contact Queen’s Park or Regiona 
Office. See also Ind & Tour Industry Br Product-Manufacturing Development, and Ind é 
Tour Industry Br Industrial Services. 
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POP BOTTLES 


Pop Bottles, see Env Pollution Control Br Municipal & Private Section. 


POPULATION 


416-965-7078 
TE & IA, CENTRAL STATISTICAL SERVICES Supplies ministries with statistics and 
advises on data gathering methods for planning and policy formulation. Coordinates 
activities with Statistics Canada. Makes referrals and selectively disseminates general statis- 
tical information and data to the public with cost charges for most statistics re: population, 
business, households, labour force, migration, consumer prices. For general social and 
economic statistics including population, manufacturing, energy, call 965-7078; credit 
unions, registration of mortgages, health expenditure, call 965-3792; gross provincial product 
& economic accounts for Ontario, demographic and social Statistics, estimates and 
projections, call 965-2217. 


416-965-6989 
TE & IA, PROVINCIAL MUNICIPAL AFFAIRS Secretariat assesses and provides advice 
on provincial-municipal relations and programs. Maintains relations with municipal groups 
such as Municipal Liaison Committee (MLC), Assoc. of Municipalities of Ontario (AMO), 
Assoc. of Counties and Regions of Ontario (ACRO), Rural Ontario Municipal Association 
(ROMA) and Federation of Canadian Municipalities (FCM). Organizes provincial-municipal 
and tri-level consultation and conferences on joint programs of federal-provincial govern- 
ments and municipalities. Publishes the Municipal Directory annually, detailing lists of 
counties, districts, cities, towns, townships, etc. in Ontario, with names and addresses of key 
officials, population figures, etc.; and "Background’, a weekly newsletter outlining legislation, 
ublications and provincial projects of interest to business, municipalities, etc. 


PORK 


ork, see Ag & Food Farm Products Marketing Board, also Ag & Food Veterinary Serv Br 
Meat Inspection Section. 


2OSTNATAL 


416-965-8176 
1EALTH, HEALTH PROMOTION BR MATERNAL & CHILD HEALTH Consultants 
romote community health programs related to prenatal and postnatal care and education, 
afant and preschool health, health of children at school, family life education and family 
lanning. Contact Health Communications Br (965-5167) for information. See also other 
-ctions in Health Health Promotion Br described separately. 


-OULTRY 


416-965-5841 
'G & FOOD, VETERINARY SERV BR LABORATORY SECTION operates six labora- 
ties that provide assistance to the livestock industry and veterinary practitioners by offering 
agnostic, investigative, consultative and extension services. Carcasses and specimens from 
umals and poultry are submitted by veterinarians and farmers and tests are made to 
‘termine cause of disease. Administers the Ontario Hatchery Supply Flock Policy, involving 
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monitoring procedures to control disease of poultry; and the Fur Farms Act, requiring 
licences of fur farmers. 


POUNDS 


416-965-5841 
AG & FOOD, VETERINARY SERV BR, REGULATORY AND COMMUNICABLE 
DISEASES Section administers the Acts concerning these veterinary requirements: 
vaccination of cattle to control brucellosis, licences for livestock community sales and those 
involved in disposing of dead animals. Compensates owners of livestock that are destroyed by 
rabies. Provides consultative service to practising veterinarians and producers of cattle, sheep 
and swine. Provides grants to finance veterinary service in designated areas where livestock 
farms are sparsely located. Inspects and issues licences to riding horse establishments, dog 
pounds and suppliers of laboratory animals. Licenses those other than pharmacists & veteri- 
narians who sell livestock medicine. Requires registration of facilities that use animals for 
research. 


POWER PLANTS 


416-965-4188 
CCR, OPERATING ENGINEERS BR promotes safety in the operation of power plants 
by examining, certifying and issuing licences to operators of steam, refrigeration, compressor 
and hoisting plants. Certification is based upon the potential operational hazard of the 
compressor or crane. 


PREGNANCY LEAVE 


Pregnance Leave, see Maternity Leave 


PREJUDICE 


416-965-6763 
CULT & REC, RESOURCE CENTRE and Library under the Administrative Services Br 
maintains an up-to-date collection of books, pamphlets, films, video-tapes and teaching 
materials which are made available to all Ministry staff and any community organization 
involved in cultural or recreational programs. These materials cover various subjects such as 
community development, multiculturalism, informal education, language training, recreation, 
human relations, prejudice, theatre, arts and crafts, native peoples, disabilities, librarianship, 
volunteerism. Staff can assist in searching materials. Contact field offices. 


416-965-6841 
ONTARIO HUMAN RIGHTS COMMISSION administers the Ontario Human Rights 
Code to achieve equal treatment for all people in the areas of employment, housing, publi¢ 
accommodation, services and facilities such as hotels and restaurants, and related advertising, 
regardless of race, creed, colour, age, sex, marital status, nationality, ancestry or place of 
origin. Investigates and conciliates complaints of discrimination. Promotes public education 
to eliminate prejudice and provides publications on human rights. Undertakes resolution of 
community problems involving race and ethnic relations when tensions threaten to erupt inté 
violence. The Commission reports to the Legislature through the Minister of Labour 
Contact regional offices. 
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PRENATAL 


416-965-8176 
HEALTH, HEALTH PROMOTION BR MATERNAL & CHILD HEALTH Consultants 


promote community health programs related to prenatal and postnatal care and education, 
fant and preschool health, health of children at school, family life education and family 
olanning. Contact Health Communications Br (965-5167) for information. See also other 
sections in Health Health Promotion Br described separately. 


416-965-5884 
AJEALTH, HEALTH PROMOTION BR NUTRITION Consultants provide consultation to 


1ealth agencies on nutrition, food budgeting, meal planning, obesity control, dental and 


enatal care and care for senior citizens. See also other sections in Health Health Promotion 
3r described separately. 


>REPAID HOSPITAL ASSOCIATIONS 


repaid Hospital Associations, see CCR Financial Institutions. 


-RESSURE VESSELS 


416-965-4121 
CR, PRESSURE VESSELS BR strives to minimize the risk of loss of life and property 


Tising from the operation of boilers and pressure vessels. Reviews designs and welding 
rocedures. Inspects workshops during fabrication and installation. Also qualifies and issues 
cences to welders. Inspects uninsured vessels periodically, and all vessels before and after 
lajor repairs. Investigates accidents. Contact Queen’s Park or regional offices. 


RINT PROCUREMENT 


rint Procurement, see Govt Serv Printing Services Br. 


Mew 


ivacy, see Commission on Freedom of Information & Individual Privacy. 


RIVATE ASSISTED RENTAL PROGRAM 


ivate Assisted Rental Program, see Housing Community Housing Division B. 


RIVATE INVESTIGATORS 


416-965-5814 
L GEN, OPP, REGISTRAR OF PRIVATE INVESTIGATORS & Security Guards 


estigates and approves the licensing of agencies that provide the services of private 


estigators and security guards. Licenses agency employees to act as private investigators 
Security guards. 


IVATE SCHOOLS 


416-965-2624 
UC, INFORMATION SYSTEMS & RECORDS BR is in charge of: issuance of certifi- 


€s to elementary and secondary school teachers (965-2600), evaluation of teaching qualifi- 
dons (965-6126), evaluation of foreign educational documents of landed immigrants for 
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employment or study at the elementary and secondary school levels (965-1356), admission of! 
teachers to Ministry summer courses (965-4487), secondary school diplomas and scholarship: 
(965-7291), secondary school bursaries (965-2236), transcripts of student records (965-7291) 
transcripts of training courses for teachers (965-2600), and inspection of private school: 
(965-6802). The Branch also provides coordination, research and evaluation of managemen 
information gathered from school boards, schools, teachers and students (965-6802) 
Compiles, analyzes and disseminates statistics relating to all aspects of education (965-2660). 


416-965-2228 
EDUC, SUPERVISION & LEGISLATION BR, SUPERVISION Section serves as a malt 
channel of communication between the Ministry and schools (e.g. private schools, correc 
tional and National Defence Schools), organizations of teachers, principals, trustees an 
school officials. Advises them on all aspects of school administration. The office of th 
Provincial School Attendance Counsellor is located at this branch. 


PRIVATE VOCATIONAL SCHOOLS 


416-965-616 
COLL UNIV, COLLEGE AFFAIRS BR is responsible for delivery of the ministry’s institu 
tional training programs. Coordinates and administers the development of post-secondar 
and adult education through Colleges of Applied Arts and Technology (CAATSs), often calle 
community colleges. Colleges work closely with Canada Employment Centres for occupa 
tional training of adults. For information about courses, contact local colleges. The branch 1 
also responsible for registration, regulation, inspection and control of private vocationg 
schools (965-9127), and for Regional Schools For Nursing Assistants (965-4051). 


416-965-613 
COLL UNIV, INFORMATION RESOURCES BR. Information Services Section perform 
duties described in first entry under Information Service, particularly as they relate to th 
Ontario Student Assistance Program (student awards), apprenticeship (manpower training 
and post-secondary educational institutions such as universities, Ryerson Polytechnicé 
Institute, Ontario College of Art, Colleges of Applied Arts and Technology, and registere 
private vocational schools. The Library Services Section (965-1451) runs a specialized librat 
and provides reference services. The Data Systems Section (965-5477) maintains statistics 0 
enrolment of students in post-secondary educational institutions throughout the province an 
provides statistical data support for the ministry’s planning, policy-making and admini 
trative activities. The Review and Development Section (965-5477) provides the ministry wif 
consulting services related to design, development and implementation of research projects. 


PROBATION 


Probation, see also Parole. 


416-965-73. 
ATT GEN, CROWN ATTORNEYS’ OFFICE, Judicial District of York prosecutes ¢ 
Criminal Code of Canada offences occurring within this Judicial District. Crown Attorne 
inform police, lawyers and the public on general matters related to such offences. Membe 
attend coroners inquests as agents for the Solicitor General. The office supervises prose¢ 
tions of Highway Traffic Act offences in Provincial Courts within the Judicial District. Offi 
activities include keeping of County Court Clerk’s records, issuance of court papers al 
subpoenae, preparation of probation orders, collection of fines and restitution, holding bi 
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monies for disposition, issuance of bailiffs licence and investigating complaints against 
bailiffs. Inquiries on these matters outside the Judicial District of York should be referred to 
the Crown Attorney for the appropriate county or judicial district. 


416-965-7683 
COMM SOC, MANAGEMENT & ANALYSIS BR provides care to children or juveniles 


committed under the Juvenile Delinquents and Training Schools Act. Coordinates services 
associated with training schools, probation and aftercare, group homes, special rates homes 


and foster homes across Ontario. The branch also conducts program and financial analysis 
for the Children’s Services Division. 


416-750-3440 
CORR SERV, PROBATION & PAROLE ADULT BR (A) works closely with all Courts of 


riminal jurisdiction in Ontario and the Ontario Board of Parole on probation requirements: 
oroviding pre-sentence reports to the courts and pre-release reports to the Ontario Board of 
Parole, assisting probationers, providing supervision and assistance to offenders on parole 
and to others who need it after release from correctional institutions. Assistance includes 
ounselling and guidance in finding employment, housing, food, clothing, etc. Contact 
ocal probation field office. See also Corr Serv Probation & Parole Adult Br (B). 


416-750-3440 
-ORR SERV, PROBATION & PAROLE ADULT BR (B). The Community Work Order 


C.W.O) Project assigns non-violent offenders to perform service to the community as a 
ondition of a probation order. The Project does not eliminate opportunities for paid 
mployment because tasks are those normally done by volunteers or in reparation to victims 
or damage done by offenders. Seven pilot projects across Ontario are being evaluated over a 
wo-year period. To inquire about volunteer help on C.W.O., organizations with projects of 
angible benefit to the community should write: Provincial Coordinator, Community Work 
tder Project, Min. of Correctional Services, 2001 Eglinton Ave. East, Scarborough, Ont. 
IL 4P1. See also Corr Serv Probation & Parole Adult Br (A). 


-ROJECT CANADA 
oject Canada, see Educ Student Activities & Special Projects Br. 


416-421-2462 
CR, THEATRES BR maintains a reasonable standard of decency in films exhibited in 
Intario theatres. Is responsible for censorship of videotape, 8mm, 16mm, 35mm, or wider 
s. Sets standards for, inspects and issues licences to theatres, drive-in theatres, film 
ichanges, videotape machines, 8mm and 16mm projectors. Also examines and licenses 
pjectionists. Approves motion picture advertising and classification. 
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PROPANE 


416-965-7627 
CCR, ENERGY SAFETY BR which administers the Ontario Energy Act, strives to prevent 
loss of life, bodily injury and property damage by controlling safety hazards which can arise 
from the transmission, distribution and utilization of natural gas, oil and propane fuel, and 
the transport, storage and handling of gasoline. Issues certificates and licences (including 
contractors’ licences for heating and air conditioning contractors) and audits such operations. 


416-965-6352 
REVENUE, GASOLINE TAX BR administers and collects tax on the sale of products taxed 
under the Gasoline Tax Act (gasoline, fuel for aviation, propane) the Motor Vehicle Fuel Tax 
Act (diesel fuel) and the Tobacco Tax Act (cigarettes, tobacco, cigars). Provides refunds of 
these taxes when applicable and appoints or registers collectors, usually wholesalers of 
distributors, and taxable diesel fuel users. 


PROPERTY TAXATION 


416-965-7574 
ATT GEN, ASSESSMENT REVIEW COURT hears complaints against realty and business 
assessment based on real property valuation for municipal tax purposes. For furthet 
information on real property assessment, see Revenue Assessment Field Operations Brancl 
listed in this index. Contact Municipal Office locally for questions on property taxatior 
and rates. For assessment complaints, contact Regional Registrar of Assessment Reviev 
Court. 


416-965-168 
REVENUE, ASSESSMENT FIELD OPERATIONS BR, through regional office 
throughout Ontario, implements the real property market value assessment program. h 
addition the branch, through the regional offices, undertakes the annual enumeratiol 
program for municipalities, which produces municipal voters lists, lists of persons who can b 
called for jury duty, identification of supporters for schools and census data. The brane 
serves municipal governments, other Ontario ministries which use data as basis for distri 
bution of municipal grants, and other programs. Inquiries re property taxation, tax certifi 
cates, municipal voters lists, school support and municipal population should be referred t 
the Clerk or Treasurer of the appropriate municipality. | 


416-965-518 
REVENUE, ASSESSMENT STANDARDS BR. The Ministry of Revenue, under th 
Assessment Act, assesses the value of real property in Ontario, which assessment loc 
governments use as basis for property taxation. The Assessment Standards Branch: develop 
maintains and implements valuation methods; standardizes valuation procedures; provid 
training of assessment personnel (965-3905). Conducts related technical research (965-3305). 


416-965-161 
TE & IA, MUNICIPAL FINANCE BR analyzes and evaluates the financial performance! 
Ontario’s local governments; develops budget options for local sector finance; publish 
annual report on Ontario local government finance; maintains: a municipal finance da 
system, a mill rate summary, and a register of provincial grants to local sectors; develops af 
implements a system of real property taxation in Ontario; studies and proposes amendmen 
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to legislation concerning municipal finance; administers the transitional and special transfer 
payments made under the Unconditional Grants Act; administers loans programs (965-2451) 
of the Ontario Municipal Improvement Corporation (OMIC), Ontario Education Capital Aid 
Corporation (OECAC) and Ontario Universities Capital Aid Corporation (OQUCAC),. 


PROPRIETORSHIPS 


416-963-0510 
CCR, COMPANIES SERVICES BR PARTNERSHIPS REGISTRATION Section deals 
with registration of partnerships, limited partnerships and proprietorships. Registers corpora- 
tions that carry on business in Ontario by a name or style other than its corporate name. Also 
registers dissolution or withdrawal of these businesses and conducts public searches of 
documents relating to all the above business ventures. 


. 416-963-0373 
CCR, COMPANY LAW BR provides legal counselling to the Companies Division and 
handles inquiries of legal nature from the public about: incorporation of business and non- 
orofit corporations, licences in mortmain, extra-provincial licences, registration of partner- 
ships and sole proprietorships, names and name Style registration by corporations, and 
egistration of corporate bonds, debentures, trust indentures and mortgages. This includes 
orting out deficiencies in the applications submitted to the Companies Services Branch. 


-ROSECUTIONS 


416-965-7338 
ATT GEN, CROWN ATTORNEYS’ OFFICE, Judicial District of York prosecutes all 
sriminal Code of Canada offences occurring within this Judicial District. Crown Attorneys 
iform police, lawyers and the public on general matters related to such offences. Members 
ttend coroners inquests as agents for the Solicitor General. The office supervises prosecu- 
ons of Highway Traffic Act offences in Provincial Courts within the Judicial District. Office 
tivities include keeping of County Court Clerk’s records, issuance of court papers and 
bpoenae, preparation of probation orders, collection of fines and restitution, holding bail 
Onies for disposition, issuance of bailiffs licence and investigating complaints against 
ailiffs. Inquiries on these matters outside the Judicial District of York should be referred to 
€ Crown Attorney for the appropriate county or judicial district. 


| 416-965-0650 

T GEN, CROWN LAW OFFICE, CRIMINAL LAW is responsible for the preparation 
d argument of all criminal appeals in indictable offences in the province, whether the 
own is the Respondent or the Appellant. Conducts special prosecutions. The branch deals 
th the judiciary, Crown attorneys, the police and the public. 


OSPECTORS 


| 
| 416-965-2741 
T RES, LANDS ADMINISTRATION BR, Acquisition Section (965-2738) acquires land 
"ministry needs. Public Lands Section (965-2741) is responsible for the disposition and 
magement of Crown land and water lots; also answers general inquiries. Mining Lands 
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land. Titles Section (965-1319) issues Crown leases, land patents, licence of occupation. 
Can give information (from the Domesday Book) on land that was formerly Crown land. 
Maintains acreage tax rolls; carries out forfeiture process for patented mining lands. 


416-965-464] 
NAT RES, ONTARIO GEOLOGICAL SURVEY provides information on the geological 
and mineral resources of Ontario for development of policy on management of non-re- 
newable resources, for land use planning and for exploration and development of Ontario’: 
mineral wealth. Activities include geological, geophysical and geochemical surveys, minera 
deposit studies, development of new exploration techniques, presentation of classes & lecture: 
on minerals. Analytical laboratory provides identification, chemical analyses and assays 0 
mineral, rock and ore samples. The branch administers the Mineral Exploration Assistance 
Program to encourage approved mineral exploration in designated areas. Published maps 
reports, brochures, unpublished files and analytical services are used by the public, prospec 
tors, mining companies, universities & government agencies. Contact Queen’s Park office 
(Tel. 965-4641) or Regional Geologists in regional offices, or Resident Geologists in Rec 
Lake, Sioux Lookout, Kirkland Lake & Sudbury districts. 


PROSTHETICS 


416-965-514. 
COMM SOC, MUNICIPAL WELFARE CONSULTING BR establishes policy for Genera 
Welfare Assistance (GWA) and supervises assistance programs administered by municipal 
ties, Indian Band Councils and Comm Soc District Offices. At the discretion of municipalitie 
supplementary financial assistance is extended to recipients of government benefits, th 
physically handicapped and others needing extended care or prescribed drugs, prosthetics 
dental & optical needs and for burials. Provides advice and operating subsidies to credi 
counselling agencies. Acts as consultants to District Offices, municipalities & social agencie 
on counselling services. Contact these offices for individual counselling. Review & Consol 
dation Unit (965-5137) assists municipalities in consolidating their social services 
Homemakers & Nurses Services (965-5137) coordinates provision of these services (fror 
private social agencies) to those in need in the municipality. 


416-965-237 
COMM SOC, REHABILITATION BR provides assessment of physical, mental an 
emotional disability of handicapped adults, as well as vocational training, employmer 
placement and financial assistance to people in counselling, rehabilitation and trainin 
programs. Provides necessary restorative services e.g. prosthetics. Capital and operatin 
grants are available to approved sheltered workshops. May provide operating and dek 
retirement assistance (e.g. payment of mortgages) to half-way houses and group homes fc 
physically handicapped, alcoholics, ex-offenders, emotionally handicapped and sociall 
disadvantaged adults. Contact district office. 


PROTOCOL 


416-965-121 
GOVT SERV, PROTOCOL SERVICES Protocol Section answers inquiries from othe 
branches, agencies and the public about protocol procedures and social etiquette. Arrange 
official Ontario ceremonies, conferences and special events. A government hospitality fun 
provides resources to host hospitality functions (e.g. luncheons, dinners, receptions) where th 
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government officially welcomes visitors from outside Ontario who attend national or interna- 
tional events. Request for assistance should be in writing to: The Minister of Government 


Services, Queen’s Park, Toronto. See also Govt Serv Protocol Services Recording Office, also 
Scrolls Section. 


PROVINCE OF ONTARIO SAVINGS OFFICE 


416-965-1791 
REVENUE, PROV OF ONTARIO SAVINGS OFFICE provides general savings bank 
services to the public in 21 branches throughout the province. The Province of Ontario 


Savings Office deposits funds in excess of day-to-day requirements with the Consolidated 
Revenue Fund. 


PROVINCIAL AUDITOR 


416-965-1381 
JFFICE OF THE PROVINCIAL AUDITOR carries out the statutory requirements 
mposed under the Audit Act and other statutes of the province. The Provincial Auditor 
nanages the audit of the Consolidated Revenue Fund as well as that of ministerial and quasi- 
udicial agencies. 


-ROVINCIAL LOTTERY 


416-961-6262 
SULT & REC, ONTARIO LOTTERY CORPORATION manages Wintario and the 
rovincial Lottery. Proceeds from Wintario are used through the Ministry of Culture & 
Xecreation for recreation and cultural projects. Proceeds from Provincial Lottery sales in 
Intario are used for health research and related environmental projects through the 
Ainistries of Health, Labour and the Environment. To find out winning numbers of last draw 
Onsult newspapers the next day, list posted at retailer’s or in Metro Toronto a recorded 
1essage (Wintario: 870-9170, Provincial Lottery: 870-9161). For Wintario grants information 
all 965-2390 or ministry field offices. For Provincial Lottery health research grants see: 
lealth Strategic Planning & Research Br, Env Pollution Control Br Development & 
esearch Group, Labour Standards & Programs Br. 


416-248-3739 
NV, POLLUTION CONTROL BR DEVELOPMENT & RESEARCH GROUP includes: 
Coordination Section, an Applied Sciences Section, a Wastewater Treatment Section, and a 
Vater Technology Section. The group provides: liaison with academic and research groups, 
issemination of technical information and findings, technical assistance to the Planning 
ections, applied research studies on pollution. Also provides technical support for the 
oplication of new technology to the public through regional offices and directly to munici- 
alities and industry. Provides grants for health related environmental projects from 
rovincial Lottery funds; write to Pollution Control Br., Development & Research Group, 
lin. of the Environment, 135 St. Clair Ave. W., Toronto, M4V IP5. 


416-965-5887 
EALTH, STRATEGIC PLANNING & RESEARCH BR provides health research grants 
T the following purposes: to support applied and developmental health research mainly 
sed at Health Sciences Complexes, including hospitals (principal areas that qualify are 
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operational, epidemiological and developmental research projects involving training or 
service, as well as acupuncture research); to support innovations in the organization and 
delivery of health service including the evaluation of health care; and to attract individuals to 
priority health training programs. Also provides bursaries for post graduate studies in health 
related areas as approved by specific consultants in Consulting Services Br. Recognized 
health & research development organizations in Ontario may apply for the Provincial 
Lottery grants for health research by writing to: Director, Strategic Planning & Research Br, 
Ministry of Health, 15 Overlea Blvd., Toronto M4H 1A9. 


416-965-5533 
LABOUR, STANDARDS & PROGRAMS BR coordinates: gathering of information about 
and analysis of specific occupational health & safety hazards; providing detailed action plans 
& programs to control hazards in industry, e.g. construction industry, mining, logging 
industry. Assists operating branches in developing operation procedures; coordinates 
short & long range objectives, evaluation mechanisms; maintains occupational health statis- 
tics, e.g. injuries, illnesses. Coordinates development & distribution of standards information 
& guidelines. Provides information on occupational health and safety (outside Metro call 
Zenith 5-9500) and liaises with related public and private sector advisory services. Advisory 
Service Section (965-8710) provides policy and administrative support for Provincial Lottery 
Fund Awards Committees on grants for occupational health research. Write to: Standards & 
Programs Br, Min. of Labour, 400 University Ave., 9th Flr., Toronto M7A IT7. 


PROVINCIAL-MUNICIPAL 


Provincial-Municipal, see also Municipalities 


416-965-350: 
TE & IA, INTERGOVERNMENTAL FINANCE & GRANTS POLICY BR coordinate 
provincial policy on transfer payments to local sector. Advises Cabinet on proposed change 
to existing provincial-municipal grants structure, including deconditionalizing of variou 
specific grants. Develops budget options for assistance to municipalities and monitor 
Ontario’s revenue sharing commitment. Advises Treasurer and Cabinet on options for ant 
administers all unconditional grants, valued at over $450 million in 1978. Reviews an 
coordinates provincial policy in federal-provincial shared-cost programs, and federal-pre 
vincial equalization formula. Provides assistance to other provincial ministries in negotiation 
with federal government. | 


416-965-698 


TE & IA, PROVINCIAL MUNICIPAL AFFAIRS Secretariat assesses and provides advic¢ 
on provincial-municipal relations and programs. Maintains relations with municipal grouf 
such as Municipal Liaison Committee (MLC), Assoc. of Municipalities of Ontario (AMO 
Assoc. of Counties and Regions of Ontario (ACRO), Rural Ontario Municipal Associatio 
(ROMA) and Federation of Canadian Municipalities (FCM). Organizes provincial-municip 
and tri-level consultation and conferences on joint programs of federal-provincial gover 
ments and municipalities. Publishes the Municipal Directory annually, detailing lists | 
counties, districts, cities, towns, townships, etc. in Ontario, with names and addresses of k¢ 
officials, population figures, etc.; and Background’, a weekly newsletter outlining legislatio} 
publications and provincial projects of interest to business, municipalities, etc. | 
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PROXY 


416-963-0223 
CCR, ONTARIO SECURITIES COMMISSION (OSC) maintains public files on companies’ 


disclosure of take-over bids, proxy and proxy solicitation, insider trading and financial 
disclosure for the benefit of investors (963-0259). Processes mining and other prospectus 
offerings of securities as well as applications for transfer or release of securities from escrow 
(963-0239). Investigates complaints about brokers and salesmen and about actions by 
companies affecting the value of securities (963-0242). Handles registration of securities 
dealers, salesmen, underwriters and advisers (963-0228). Also registers Venture Investment 
Corporations under the Venture Investment Corporations Act to provide incentives to 
nvestment companies which financially assist small business (963-0259). 


PSYCHIATRIC 


sychiatric, see also Mentally Incompetent 


416-362-1331] 
\TT GEN, PUBLIC TRUSTEE manages estates of mentally incompetent persons (mainly 

ose in psychiatric hospitals and facilities for the retarded). May be appointed Administrator 
esate of Ontarians who die intestate without adult next-of-kin in Ontario and may 
qanage such an estate as would a private trustee. May also be appointed Executor under a 
“ill. The Public Trustee is authorized to accept private trusts, Powers of Attorney, etc. 
\dvises charitable organizations of legacies from wills and reviews Operations of charities. 
‘eceives in trust assets of corporations undergoing dissolution. Authorized to receive 
inds in trust for perpetual care of cemeteries. 


| 416-965-5081 
[EALTH, HOMES FOR SPECIAL CARE PROGRAM, Psychiatric Hospitals Branch, 
enses and inspects Homes for Special Care which provide nursing home and residential 
ome care for former patients of Ontario psychiatric hospitals and centres for the mentally 
tarded. Contact local psychiatric hospital. 


| 416-965-6234 
EALTH, PSYCHIATRIC HOSPITALS BR is responsible for administering Provincial 
sychiatric Hospitals. Contact local psychiatric hospital. 


416-750-3366 
ORR SERV, PROGRAM CONSULTATION & DEVELOPMENT DIV provides consul- 
ive services to programs of the Ministry. Consultants in psychiatry, dentistry, psychology, 
cial work and chaplaincy are responsible for planning and supervision of services in these 
Ids. Library Services Br (750-3481) provides library services to inmates under the Ministry’s 
‘isdiction. Branches in this division are described separately in this index. See Corr Serv: 
‘ucation Br, Food Services Br, Industrial Programs Br, Nursing Br, Recreation Br, Staff 
ining & Development Br and Volunteer Programs Br. 


416-965-8045 
“ALTH, CONSULTING SERVICES BR Consultants are experienced in their own fields 
personal health care (i.e., health services provided by health practitioners to and for 
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individuals who request them). Consultants provide the ministry with expertise and advice on 
the entire health care delivery system and increasingly in the area of health care planning 
New objectives are to seek lower cost alternatives to present aspects of the system 
Consultants represent general and specialty physicians, psychology, physiotherapy, occupa 
tional therapy, speech pathology and audiology, nursing and social work. They serve or 
Branch Committees and Planning Teams and on various Task Forces to help formulate 
Ministry policy. The Branch manages these programs: Adult Community Mental Health 
Alcohol and Drug Abuse, Long Term Care, Emergency Health Services, Rehabilitation, anc 
the Underserviced Area Program (965-1170) which attracts physicians to practise in rural anc 
isolated communities. 


PUBLIC ACCOUNTS 


416-965-527 
TE & IA, FINANCIAL INFORMATION & ACCOUNTING POLICY BR manage 
Ontario’s requirements in overall government accounting, control & consolidated public an 
internal financial reporting. Specifically, it: maintains records of all Consolidated Revenu 
Fund transactions; prepares reports for use by the Treasurer before the Legislature, th 
public and the financial community, e.g. Public Accounts, prospectuses of debentures 
operates Central Financial Information Systems by analyzing & consolidating data 0 
revenues, expenditures, budgets, forecasts & statistics; provides all ministries/agencies wit 
direction on financial transactions to ensure quality and comprehension of accounting ¢ 
financial management policies; coordinates interministry effort on ’in-house’ systems t 
ensure compatibility with Central Financial Information systems, provides expertise on a 
accounting and financial matters as referred by Management Board and all ministries/aget 
cies; provides liaison with banking community. 


PUBLIC COMMERCIAL VEHICLE LICENCE 
Public Commercial Vehicle Licence (PCV), see Tr & Comm Highway Carrier Licensin 
Section, also Tr & Comm Ont. Highway Transport Board. 


PUBLIC FINANCE 


416-965-205 
REVENUE, COMMUNICATIONS GROUP provides information service concernif 
programs and policies to the media, the public and internal branches. Prepares informati 
literature, news releases, speeches and minister’s statements on request. Participates 
development of Ministry bilingual programs. Maintains a newspaper clipping service af 
library (965-3892) covering aspects of tax, property assessment, public finance, legislation at 
government and business administration. Manages Ministry advertising. For description 
information services function, see first entry under Information Service. 


416-965-29 
TE & IA, FINANCE MANAGEMENT BR provides management and direction to t 
Province’s requirements in the areas of cash management, debt management, finan 
structure and policy. Specifically, the Branch controls and manages the government's ca 
flows to ensure that obligations are met without default and that surplus funds are investé 
issues and retires Province of Ontario debt securities (debentures) and treasury bills. Provi¢ 
direction to government debt management requirements and coordinates overall debt pol: 
regarding public and non-public financing of the Province, Ontario Hydro and all boar 
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ommissions and agencies utilizing provincial guarantee. Provides research, policy 


ecommendations and policy implementation in public finance to ensure sound strategy and 
© preserve Ontario’s credit worthiness. 


-UBLIC HEALTH 


416-965-4236 
IEALTH, COMMUNITY HEALTH PROTECTION BR, FOOD CONTROL Services 


re the responsibility of the Veterinary Public Health Consultants. Deals with the safety of 
90d in production, processing, distribution and service; food-borne illnesses; interpretation 
f regulations; interpretation of laboratory results. Provides consultation to local public 
ealth authorities to test milk products. Approves acceptable milk containers and issues 
rtificates of approval needed to operate pasteurization plants. Provides information to 
ynsumers, the food trade and individuals wishing to enter a food business. See also other 
ctions in Health Community Health Protection Br described separately. 


416-965-4164 
EALTH, COMMUNITY HEALTH PROTECTION BR, INSPECTION Services provides 


msultants to municipalities to advise on local public health inspections for cleanliness in 
Staurants, food stores, residences, factories, etc. Contact local Public Health Unit serving 


unicipality. See also other sections in Health Community Health Protection Br described 
parately. 


) 416-965-1170 
EALTH, COMMUNITY HEALTH PROTECTION BR, NOPHS (Northern Ontario 


iblic Health Services) provides direct public health services to the unorganized territories in 
orthern Ontario which are not served by local health units. Also provides public health 
spection service to industrial camps in these areas. Contact regional office. See also other 
tions in Health Community Health Protection Br described separately. 


municable disease, on treatment of non-municipal water supply, on improper waste 
posal systems, and on the design and operation of recreational camps and other facilities, 
| sing and institutions. Licenses summer camps. Administers regulation regarding public 
;mming pools under the Public Health Act, including approval of building plans. See other 
tions in Health Community Health Protection Br described separately. 


416-965-4058 
ALTH, COMMUNITY HEALTH PROTECTION BR, VD (venereal disease) clinics for 


diagnosis and treatment of VD are located throughout the province. Provides advice to 
fSicians re management of VD cases and educates public on all aspects of venereal disease. 
atact local Public Health unit. In Metro Toronto call any time Tel. 965-3333. Grants are 
lable for VD clinics administered by hospitals or local Boards of Health. See also other 
ions in Health Community Health Protection Br described separately. 
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416-965-42: 
HEALTH, COMMUNITY HEALTH PROTECTION BR, VETERINARY Public Heal 
Consultants help to control disease common to man and animals (zoonoses) such as rabie 
salmonellosis, brucellosis, etc. Consultants advise Public Health Officers and physicians ar 
project need for vaccine, serum and snake antivenin. For a list of antivenin depots and rabi 
information, contact the Communications Branch at 965-3103. See also other sections 
Health Community Health Protection Br described separately. 


416-965-40 
HEALTH, COMMUNITY HEALTH PROTECTION, COMMUNICABLE DISEASI 
Section controls communicable disease by collecting data and keeping local Public Heal 
Officers aware of disease trends. Provides Medical Officers with drugs for immunization al 
for treatment of leprosy, and with rabies vaccine and snake antivenin. Provides supp. 
mentary field service when necessary, to prevent and control disease. See also other sectio 
in Health Community Health Protection Br described separately. 


416-965-44 
HEALTH, HEALTH PROMOTION BR PUBLIC HEALTH NURSING Consulta 
provide consultation to health agencies in all areas of public health nursing services. Provic 
information on job opportunities and licensing to practise public health nursing. See a 
other sections in Health Health Promotion Br described separately. 


416-965-8( 
HEALTH, SYSTEMS MANAGEMENT & COORDINATION BR advises the Minis 
and related agencies on all aspects of automatic data processing services; assists in acquit’ 
related services of central agencies in government or procuring management consulting 4 
systems development services elsewhere. Provides keypunching and data control servi 
for the Ministry. Identifies opportunities for systems improvement, and coordinates 
definition, development and implementation of an Information System considering secul 
and confidentiality safeguards. Organizes and sets standards for a health data base. Develi 
policy and control of computer applications in hospitals. Has coordinators for partict 
health care computer systems e.g. hospital systems, public health, medical insurance, d 
benefit, etc. | 
PUBLIC HOLIDAYS | 
Public Holidays, see Labour Employment Standards Br, also Sol Gen Retail Busit 
Holidays Act. 


PUBLIC HOUSING 


Public Housing, see Rent Geared to Income 


PUBLIC SERVICE APPEAL BOARDS 


416-965-] 
CIV SERV, PUBLIC SERVICE APPEAL BOARDS. The Public Service Grievance Bo 
and the Public Service Classification Rating Committee (965-1455) are appeal tribu 
which hear grievances of Ontario Public Service employees regarding dismissal, wor 
conditions and job classification. The Crown Employees Grievance Settlement Board ( 
6426) hears grievances arising in the various bargaining units represented by the On 
Public Service Employees Union (OPSEU), the Liquor Control and Liquor Licence Bo 


PUBLICATIONS CENTRE 467 


Employees Association, and the Ontario Housing Employees Union which is affiliated with 
the Canadian Union of Public Employees (CUPE). The Ontario Public Service Labour 
Relations Tribunal (964-6426) hears any appeal re union representation, jurisdiction, union 
dues, bargaining units, etc., and generally administers the Crown Employees Collective 
Bargaining Act, 1972 (amended). Arbitration Boards (ad hoc) hear and adjudicate disputes 
between employees and unions re wages, collective agreements, etc. 


PUBLIC SERVICE SUPERANNUATION 


Public Service Superannuation, see Govt Serv Employee Benefits Br, also Govt Serv Public 
Service Superannuation Board. 


PUBLIC TENDERS OFFICE 
-ublic Tenders Office, see Govt Serv Supply Administration Br. 


»UBLIC TRUSTEE 


416-362-1331 
\TT GEN, PUBLIC TRUSTEE manages estates of mentally incompetent persons (mainly 


hose in psychiatric hospitals and facilities for the retarded). May be appointed Administrator 
f estates of Ontarians who die intestate without adult next-of-kin in Ontario and may 
1anage such an estate as would a private trustee. May also be appointed Executor under a 
ill. The Public Trustee is authorized to accept private trusts, Powers of Attorney, etc. 
dvises charitable organizations of legacies from wills and reviews operations of charities. 


eceives in trust assets of Corporations undergoing dissolution. Authorized to receive 
inds in trust for perpetual care of cemeteries. 


UBLIC VEHICLES 


ublic Vehicles, see Tr & Comm Highway Carrier Licensing Section, also Tr & Comm Ont. 
ighway Transport Board. 


UBLICATION S CENTRE 


416-965-2069 
VT SERV, PRINTING SERVICES BR has four operating sections. Print Procurement 


rvice (965-2056) coordinates standard forms activity to ensure economy in government 
ms and purchases printing services from the private sector as required by ministries and 
ncies. Handles contracting for all legislative printing including the Ontario Gazette and 
ovides subscriptions to Hansard, Bills, Votes and Proceedings and Order Papers (965-2238). 


416-965-6015 
TARIO GOVERNMENT PUBLICATIONS are warehoused, catalogued and distributed 


nail through the Publications Centre, Ministry of Government Services, 5th floor, 880 Bay 
Toronto, M7A 1N8 (965-6015), or through the Ontario Government Bookstore at 880 Bay 
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St., Toronto (965-2054). Cheques or money orders should be made payable to the Treasure 
of Ontario. Microfiche of certain government documents, bibliographic and referenc 
services are also available (965-1415). For publications issued directly by a ministry, conta 
that ministry’s regional office or its Information Services Branch in Queen’s Park. TE 
Publications Warehouse is located at 1220 Markham Road, Scarborough (Phone: 438-4520). 


PUBLISHING 


416-965-648 
CULT & REC, CULTURAL INDUSTRIES BR is involved with the film industry, recordit 
industry, book publishing and periodicals industries. Provides liaison with various levels | 
government and industries themselves. Does not give grants or loans. Main emphasis is ¢ 
policy development. Contact regional offices or main office. 


416-961-161 


CULT & REC, ONTARIO ARTS COUNCIL, created to promote the study, enjoyment ¢ 
and production of works in the arts, provides grants in response to written applications fro 
performing and creative arts groups and individuals, with the assistance of officers on sté 
who represent various art disciplines and pursuits. Grants are made to theatre and dan 
companies, orchestras and concert societies, art galleries and schools, publishing houses a1 
periodicals, local and regional arts councils and festivals, arts service groups and commun: 
arts projects. Individual painters, sculptors, playwrights, composers, writers, poets, makers 
films and photographers may also apply. Other programs include Creative Artists In Scho 
(CATS) and ONTOUR which assists concert artists, soloists, performing groups, and grou 
that sponsor local appearances. The Ontario Arts Council is concerned with the developme 
of local and regional arts resources, and Franco-Ontarian community arts. | 


PURCHASING SERVICE 


Purchasing Service, see also Administrative Services for individual ministry listings. 


416-965-65 
GOVT SERV, SUPPLY ADMINISTRATION BR provides a government-wide purchas 
service. Three commodity sections: Furniture & Furnishings (965-1247), Office Produ 
(965-4751), Special Products (965-3084) administer a collective purchasing program — 
commonly used commodities; purchase equipment for new Ontario government facilit 
purchase goods and services for operational requirements of the Ministry. Central purchas 
authority for furniture and furnishing needs of all ministries and agencies rests with 
Furniture & Furnishings Section. Supplier Development Section (965-6937) supports bra: 
by developing supplier lists, maintaining a vendors catalogue library, identifying | 
evaluating new suppliers. Operates the Public Tenders Office (965-1152) to receive tenders 
government supply contracts. Assets Disposal Section (259-7809) receives, warehouses | 
arranges for re-use or disposal of surplus furniture, equipment, materials. 


PYRAMIDIC SCHEMES 


416-965-4 
CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal Tribi 
holds public hearings to review government administrative decisions denying, refusin 
renew, suspending or revoking registration of would-be or now licensed individuals 
corporations; to review government originated cease and desist orders respecting advertis 
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selling and unfair business practices by: real estate and b 
mortgage brokers, motor vehicles dealers and salesmen, bai 


, distributors of paperbacks and periodicals 
tavel agents and wholesalers. Also hears any appeal from d 


idministering the New Home Warranties Plan Act, appeals of credit unions from receiving 
ders of the Ontario Share & Deposit Insurance Corporation and claimant appeals from 
lecisions of trustees of the compensation fund under the Travel Industry Act. 


> 


ecisions of the corporation 


416-963-0321 
SCR, CONSUMER SERVICES BUREAU answers consumer inquiries & attempts to 
nediate consumer complaints arisin 


& from the purchase of goods or services, borrowing 
honey & deceptive or unfair business practices. Nine Consumer Services Bureaux across 
ntario handle such complaints under these regulatory Acts: Bailiffs (private bailiffs), 
usiness Practices, Collection Agencies, Consumer Protection Bureau, Consumer Reporting, 
redit reporting and personal Investigation agencies), Mortgage Brokers, Motor Vehicle 
ealers, Paperback & Periodical Distributors, (wholesalers of paperbacks & periodicals), 
yramidic Sales (pyramidic schemes), Real Estate & Business Brokers, Travel Industry (travel 
gents & wholesalers). The Business Practices Act specifies some practices considered to be 
eceptive, unfair or unconscionable and provides the consumer with redress procedures. 


416-963-0366 
CR, REGISTRAR OF BAILIFFS, Collection Agencies and Mortgage Brokers registers 


id investigates complaints about private bailiffs, collection agencies, consumer reporting 
encies (credit and personal information investigation) and mortgage brokers. Also issues 


rtificates of acceptance for pyramidic schemes under the Pyramidic Sales Act. Recommends 
)pointments under the Bailiffs Act. 


UARRIES 


416-965-1193 
V, POLLUTION CONTROL BR NOISE POLLUTION Control Section deals with the 


trol of pollution from noise emissions and comments on the relationship between new and 
Sting land use and noise sources (e.g. industry, highways, railways and aircraft). Develops 
ustics criteria and standards. Monitors blast concussion and ground vibration levels from 
‘rating pits and quarries in response to complaints. Promotes the Model Municipal Noise 

trol Bylaw for adoption by municipalities and assists in training of noise control officers. 


y of Hamilton and several other municipalities h 
a bylaw (465-5477). Contact regional offices. 


416-965-1328 
BOUR, MINING HEALTH & SAFETY BR is responsible for the administration of the 


ting Act and the succeeding legislation for mines, open pits, industrial quarries, sand, 
, Shale, gravel pits and metallurgical operations. Periodically inspects these establish- 
its; conducts air samples to ensure a safe working environment. Investigates fatalities and 
Dus accidents. Consults with labour and management to increase their involvement in 
tifying and solving occupational health and safety hazards. Reviews and provides advice 
re-development plans of mining and metallurgical operations to check hazards before 


470 QUARTER CENTURY CLUB 


construction. Tests hoist cables and trains mine rescue personnel. Contact Queen’s Park ot 
District Offices. 


416-965-155$ 
NAT RES, MINERAL RESOURCES BR develops and administers mineral resources 
policies. Maintains statistics on mineral economics (965-1016) and determines availability o 
fuel resources such as metals, industrial minerals and petroleum. Issues precious metal 
refinery licences. Administers the Pits & Quarries Control Act (965-3127), Petroleun 
Resources Act, Section 113 of the Mining Act. Petroleum Resources Section (965-1981) issue: 
licences to lease property for the purpose of producing natural gas or oil or for geochemica 
and geophysical exploration. Issues permits to drill wells and to operate machinery. 


QUARTER CENTURY CLUB 


416-965-576 
CIV SERV, ADMIN SERVICES BR, STAFF SERVICES Section administers the Quarte 
Century Club for government employees with 25 or more years of service, including superan 
nuates. The Club organizes ten yearly banquets across Ontario and arranges other Civ 
Service activities in Toronto when requested. 


QUEBEC 


Quebec, see Ontario-Quebec Permanent Commission 


QUEEN’S PROCTOR 


416-965-411 
ATT GEN, CROWN LAW OFFICE, CIVIL Law provides the Ontario Government wit 
civil litigation in all levels of courts, boards and tribunals. Provides professional advice an 
legal opinions to all government ministries, agencies and tribunals. Examines applications f¢ 
judicial review to determine if an intervention will be made on behalf of the Attorne 
General. Deals with claims for and against the Crown. Answers inquiries from the public a 
statutes administered by this ministry. Acts for the Queen’s Proctor in divorce matters. TI 
Constitutional Law Branch of this office handles cases involving constitutional questions. 


RABIES 


416-965-584 
AG & FOOD, VETERINARY SERV BR, REGULATORY AND COMMUNICABL 
DISEASES Section administers the Acts concerning these veterinary requirement 
vaccination of cattle to control brucellosis, licences for livestock community sales and tho 
involved in disposing of dead animals. Compensates owners of livestock that are destroyed | 
rabies. Provides consultative service to practising veterinarians and producers of cattle, shes 
and swine. Provides grants to finance veterinary service in designated areas where livestot 
farms are sparsely located. Inspects and issues licences to riding horse establishments, di 
pounds and suppliers of laboratory animals. Licenses those other than pharmacists & vete 
narians who sell livestock medicine. Requires registration of facilities that use animals f 
research. 
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416-965-4236 
HEALTH, COMMUNITY HEALTH PROTECTION BR, VETERINARY Public Health 
Consultants help to control disease common to man and animals (zoonoses) such as rabies, 
salmonellosis, brucellosis, etc. Consultants advise Public Health Officers and physicians and 
project need for vaccine, serum and snake antivenin. For a list of antivenin depots and 
rabies information, contact the Communications Branch at 965-3103. See also other sections 
in Health Community Health Protection Br described separately. 


416-965-4094 
HEALTH, COMMUNITY HEALTH PROTECTION, COMMUNICABLE DISEASES 
Section controls communicable disease by collecting data and keeping local Public Health 
Officers aware of disease trends. Provides Medical Officers with drugs for immunization and 
for treatment of leprosy, and with rabies vaccine and snake antivenin. Provides supple- 
mentary field service when necessary, to prevent and control disease. See also other sections 
in Health Community Health Protection Br described separately. 


RACE TRACKS 


416-963-0520 
CCR, ONTARIO RACING COMMISSION (ORC) promotes the proper management of 
horse racing and the orderly behaviour and integrity of participants. Issues licences to partici- 
pants and encourages the improvement of the quality of horses that race. Contact judges and 
stewards at race tracks or the head office of the Ontario Racing Commission. 


416-965-5772 
REVENUE, RETAIL SALES TAX BR administers the collection of Retail Sales Tax by 
Ontario vendors. This tax is paid to vendors at the time of purchase on certain goods and 
services consumed in Ontario. The branch operates district offices throughout Ontario which 
register vendors, issue vendors permits and provide information concerning exemptions and 
Other aspects of the retail sales tax as well as carrying out periodic audits. Tax under the 
Race Tracks Tax Act is also collected by the branch. In Metro Toronto, call 487-7161. 


RADAR WARNING DEVICE 


416-965-3440 
SOL GEN, RADAR WARNING DEVICES. An amendment to the Highway Traffic Act 
passed and effective Dec. 16, 1977, prohibits a person from driving a motor vehicle equipped 
with a radar warning device. The new legislation empowers a police officer to search any 
vehicle reasonably suspected of carrying a radar warning device and to seize any such device. 
Those convicted may be fined, and the device forfeited to the Crown. If faced with a legal 
problem or in order to get an authoritative interpretation of the law, refer to the Act or 
consult a lawyer. The Act is available from: Ontario Government Bookstore, 880 Bay St. 
Toronto (965-2054). 


RADIO 


Radio, see Telecommunications. 


RADIOACTIVE 
LABOUR, SPECIAL STUDIES & SERVICES BR. Health Studies Services (965-6375) 
-Onducts occupational health studies and provides consultative services on the effects of 
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occupational and environmental exposure to hazardous agents or materials on human health. 
Safety Studies Service (965-6111) conducts studies in occupational safety and maintains 
contact with organizations involved in accident prevention. Radiation Protection Services 
(965-8178) directs a program to protect employees and the public from harmful effects of 
radiation including industrial X-Rays, radioactive materials, microwaves, lasers. Radiation 
Protection Laboratory (965-2201) analyzes radioactive materials. Develops monitoring 
techniques and equipment for identification of radioactive sources. The Branch also deals 
with contingencies related to nuclear power generating stations and heavy water plants. 


RAFFLES 


416-963-0272 
CCR, LOTTERIES BR issues licences, supervises and controls all lottery operators in 
Ontario. These include bingos, raffles and games of chance operated within the Criminal 
Code of Canada. Copies of the regulations are available from the branch on request. 


RAILROAD MUSEUM 


613-543-2951 
NAT RES, ST LAWRENCE PARKS COMMISSION, Morrisburg, Ontario operates and 
maintains parks, campgrounds and historic sites, from the Ontario-Quebec border to 30 miles 
west of Kingston on Highway 33. Historic sites are Old Fort Henry at Kingston and Upper 
Canada Village east of Morrisburg. Other facilities include a Wildfowl Sanctuary, an 18 hole 
golf course, a railroad museum, nature trails and Pioneer and Loyalist memorials. Winter 
recreation facilities include cross-country skiing, snowmobiling, tobogganing, snowshoeing. 
A maple sugar bush, skating and horse drawn sleigh rides operate at Upper Canada Village. 
A marina and riding stable are operated as concessions on Commission lands. 


RAILWAY 


Railway, see also Railroad Museum 


705-472-4500 
NORAFFAIRS, ONTARIO NORTHLAND TRANSPORTATION Commission (ONTC) 
in North Bay supervises transportation services in Northern Ontario such as air Services 
(norOntair), highways services, railway services (including the Polar Bear Express and the 
Northlander), marine services (including ferry services to Manitoulin and cruises on Lake 
Nipissing) and telecommunications services. The Ontario Northland Transportation 
Commission has a sales office in Toronto, phone: 965-4268. 


416-965-1160 
REVENUE, CORPORATIONS TAX BR administers the Corporations Tax Act, the 
Provincial Land Tax Act and the Railway Fire Charge Act. The branch deals with corpora- 
tions income tax and capital tax, clearances of liens on sale of real property, consents to 
revive or surrender charters or to dissolve a corporation voluntarily. Answers questions on 
corporations tax exemptions under the Venture Investment Corporations Act (965-4040) 
Also answers land tax inquiries from taxpayers in unorganized territories in Ontario and gives 
corporations tax and land tax refunds. For information on Land Transfer and Lanc 
Speculation Taxes, call 965-1774. 
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416-630-2635 
TORONTO AREA TRANSIT OPERATING AUTHORITY (TATOA) was created 
to design, establish and operate an inter-regional transit system serving Metro Toronto and 
the regional municipalities of Peel, Durham, Halton, Hamilton-Wentworth and York. 
Manages GO Transit, a commuter railway service operated by Canadian National Railways, 
and a commuter bus service operated by Gray Coach Lines and Trailways of Canada. For 
information on timetables and fares phone local GO Transit number (in Toronto, 630-3933). 
TATOA reports to the Legislature through the Minister of Transportation & Communica- 
tions. 


REAL ESTATE 
Real Estate, see also Real Property 


416-963-0441 
CCR, CENTRAL REGISTRATION BR provides actual registration functions and 
maintains central registry of any business registered under the following Acts: Consumer 
Protection (registration and bonding of itinerant sellers), Motor Vehicle Dealers, Real . 
Estate and Business Brokers, Travel Industry and dealers of paperbacks and periodicals. 
Answers inquiries from government agencies and the public as to whether such a business 
establishment is registered. For registration call 963-0446; for renewals 963-0444, and for 
revisions 963-0448. 


416-965-4728 
CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal Tribunal 
holds public hearings to review government administrative decisions denying, refusing to 
renew, suspending or revoking registration of would-be or now licensed individuals and 
corporations; to review government originated cease and desist orders respecting advertising, 
selling and unfair business practices by: real estate and business brokers and salesmen, 
mortgage brokers, motor vehicles dealers and salesmen, bailiffs, consumer credit reporting 
agencies, collection agencies, pyramidic schemes promoters, itinerant sellers, manufacturers 
and renovators of upholstered and stuffed articles, distributors of paperbacks and periodicals, 
travel agents and wholesalers. Also hears any appeal from decisions of the corporation 
administering the New Home Warranties Plan Act, appeals of credit unions from receiving 
orders of the Ontario Share & Deposit Insurance Corporation and claimant appeals from 
decisions of trustees of the compensation fund under the Travel Industry Act. 


416-963-0321 
CCR, CONSUMER SERVICES BUREAU answers consumer inquiries & attempts to 
mediate consumer complaints arising from the purchase of goods or services, borrowing 
money & deceptive or unfair business practices. Nine Consumer Services Bureaux across 
Ontario handle such complaints under these regulatory Acts: Bailiffs (private bailiffs), 
Business Practices, Collection Agencies, Consumer Protection Bureau, Consumer Reporting, 
(credit reporting and personal investigation agencies), Mortgage Brokers, Motor Vehicle 
Dealers, Paperback & Periodical Distributors, (wholesalers of paperbacks & periodicals), 
Pyramidic Sales (pyramidic schemes), Real Estate & Business Brokers, Travel Industry (travel 
agents & wholesalers). The Business Practices Act specifies some practices considered to be 
deceptive, unfair or unconscionable and provides the consumer with redress procedures. 
| 
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416-963-0401 
CCR, REAL ESTATE AND BUSINESS BROKERS ACT ensures protection of Ontario 
consumers through registration of real estate and business brokers and salesmen. Before 
foreign land can be sold in Ontario, sellers must provide prospective buyers with accurate 
description of property and terms of sale. Description is checked for accuracy by inspectors. 
Contact Queen’s Park or regional office. 


416-965-4777 
GOVT SERV, REALTY SERVICES BR is responsible for the appraisal, negotiation and 
surveying services required in the acquisition and sale of real estate for most ministries, 
including land required for construction programs. Appraises, negotiates and acquires leased 
accommodation. Handles interim management of government property and disposes of such 
through sale or lease. Assists government employees transferred to other locations in Ontario 
in selling their homes under the Home Owner Employee Relocation Plan (phone: 965-6748). 
Maintains an inventory of government-owned land, buildings, leases and accommodation. 


REAL PROPERTY 
Real Property, see also Real Estate 


416-965-757¢ 
ATT GEN, ASSESSMENT REVIEW COURT hears complaints against realty and busines: 
assessment based on real property valuation for municipal tax purposes. For furthe: 
information on real property assessment, see Revenue Assessment Field Operations Brancl 
listed in this index. Contact Municipal Office locally for questions on property taxation anc 
rates. For assessment complaints, contact Regional Registrar of Assessment Review Court. 


CCR, REGIONAL PROPERTY REGISTRATION Branches I and II phone numbers ar 
965-6535 & 965-9008 respectively up to Fall, 1978; after then 963-0462 & 963-0466. Th 
branches operate land registry offices throughout Ontario where documents for real propert 
(land) and personal property titles are registered and recorded. Registration records may b 
examined for a fee. In Toronto land registry offices are located at New City Hall with thes 
telephone numbers: Toronto and York Land Titles, 965-5248; Toronto Registry, 965-7553 
Toronto Boroughs and York South Registry, 965-7588. Mortgages are normally discharge 
through a lawyer who prepares the document. The discharge 1s then registered with the loca 
land registry office. There is a land registry office in each county or district. 


416-965-168 
REVENUE, ASSESSMENT FIELD OPERATIONS BR, through regional office 
throughout Ontario, implements the real property market value assessment program. I 
addition the branch, through the regional offices, undertakes the annual enumeratio 
program for municipalities, which produces municipal voters lists, lists of persons who can b 
called for jury duty, identification of supporters for schools and census data. The brane 
serves municipal governments, other Ontario ministries which use data as basis for distr 
bution of municipal grants, and other programs. Inquiries re property taxation, tax certif 
cates, municipal voters lists, school support and municipal population should be referred | 
the Clerk or Treasurer of the appropriate municipality. 
416-965-518 
REVENUE, ASSESSMENT STANDARDS BR. The Ministry of Revenue, under th 
Assessment Act, assesses the value of real property in Ontario, which assessment local gover 
ments use as basis for property taxation. The Assessment Standards Branch: develof 
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maintains and implements valuation methods; standardizes valuation procedures; provides 
training of assessment personnel (965-3905). Conducts related technical research (965-3305). 


416-965-1160 
REVENUE, CORPORATIONS TAX BR administers the Corporations Tax Act, the 
Provincial Land Tax Act and the Railway Fire Charge Act. The branch deals with corpora- 
tions income tax and capital tax, clearances of liens on sale of real property, consents to revive 
or surrender charters or to dissolve a corporation voluntarily. Answers questions on corpora- 
tions tax exemptions under the Venture Investment Corporations Act (965-4040). Also 
answers land tax inquiries from taxpayers in unorganized territories in Ontario and gives 
corporations tax and land tax refunds. For information on Land Transfer and Land 
Speculation Taxes, call 965-1774. 


RECLAMATION 


Reclamation, see Recycling 


RECORDING INDUSTRY 
Recording Industry, see Cult & Rec Cultural Industries Br 


RECORDING OFFICE 


416-965-5741 
GOVT SERV, PROTOCOL SERVICES Recording Office prepares, records and microfilms 
Ontario official documents, e.g. land patents. Certifies notarized documents and affidavits 
that are sent abroad by the public for various purposes. See also Govt Serv Protocol Services 
Protocol Section, also Scrolls Section. 


RECORDS CENTRE 


416-965-1051 
GOVT SERV, SPECIAL SERVICES BR provides Ontario Government ministries with these 
operational support services: Collection Service for debts owing to the government (965- 
5195); Mail Delivery and complete mass mailing which includes addressing, labelling, folding 
and inserting mail (965-6902); a Records Centre which provides secure storage for inactive 
government records (279-5493); Vehicle Repair & Trucking Service which provides mainte- 
nance and repair services for government vehicles and a trucking service on a charge-back 
basis (252-3348). 


RECORDS MANAGEMENT 
Records Management, see also Administrative Services for records management in individual 
ministries. 


416-965-4030 
CULT & REC, ARCHIVES OF ONTARIO acquires significant unpublished documents to 
preserve Ontario’s historical heritage and to retain information of long-term operational 
value to government ministries. Obtains from Ontario government agencies through statutory 
control, important non-current records, and from other sources through donation or 
purchase, any important historical manuscripts, maps, pictures, photographs, early newspa- 
pers. Maintains a conservation laboratory for document restoration of archives’ holdings. 
Operates a public reading room for those doing historical, administrative, legal or other 
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research. Welcomes information on the location of historical material. Also advises and 
assists ministries and agencies on economic and efficient records management, forms control, 
microrecording, correspondence, reports. Coordinates Records Management training courses 
(965-2187). 


RECREATION 


Recreation, see also Parks. 


416-750-3366 
CORR SERV, RECREATION BR provides leisure education programs and a wide variety 
of recreation activities to people in the care of the ministry. Programs are designed to bring 
inmates into contact with the public in controlled settings both in the institution and the 
community. In many institutions, recreation facilities such as gymnasia and playing fields are 
used by the community under certain conditions. Inmates assist in community programs as 
officials and in other volunteer roles. 


416-965-0617 
CULT & REC, FIELD SERVICES BR. Through six regional and various sub offices in 
Ontario the Field Services Branch helps local organizations obtain ministry services at the 
local level. By providing consultative services to community groups this Branch aids in the 
development of recreation and cultural activities locally. The consulting service 1s provided to 
a whole range of local and regional clients including municipal recreation departments, 
municipal recreation committees, YMCA’s, historical societies, multicultural groups, regional 
arts councils, etc. 


416-965-0322 
CULT & REC, ONTARIO SPORTS TRAINING CENTRE Technical Unit for Recreatior 
Facilities acts as a province-wide information centre in the areas of planning, design 
construction and operation of sports, fitness and physical recreation facilities. The Unit 
performs a counselling service, information dissemination, organization and presentation of 
conferences, workshops and seminars, help in research problems and provides a readin$ 
room. Publications are available at the Ontario Government Bookstore. Among the 72: 
clients the Unit has counselled to date are club and community groups, government profes: 
sionals, municipal recreation departments, design professionals and facility planners. 


416-965-676: 
CULT & REC, RESOURCE CENTRE and Library under the Administrative Services B 
maintains an up-to-date collection of books, pamphlets, films, video-tapes and teaching 
materials which are made available to all Ministry staff and any community organizatiot 
involved in cultural or recreational programs. These materials cover various subjects such ai 
community development, multiculturalism, informal education, language training, recreation 
human relations, prejudice, theatre, arts and crafts, native peoples, disabilities, librarianship 
volunteerism. Staff can assist in searching materials. Contact field offices. 


416-965-262; 
CULT & REC, SPECIAL SERVICES BR advises community & regional organizations am 
the Ministry on sports and recreation. Leadership Section (965-7505) has consultants 01 
recreation to advise those who provide professional preparation at colleges and universities 
to train teachers within the school system and recreationists of municipalities; and 
administer grants in aid of research. Professional upgrading is promoted through a net 
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professional development model. Leadership Training Program assists in developing 
indigenous community leadership resources. Consultants work with the Ontario Research 
Council On Leisure (ORCOL) (965-7505). Special Interests Section (965-5665) serves those 
offering recreation service to specialized clientele such as children, youth, the handicapped, 
senior citizens and women; and those offering service through a particular activity to a wider 
clientele, such as summer programs, outdoor recreation, recreation planning in new cities, 
camping, including grants to non-profit camps. 


416-965-2390 
CULT & REC, WINTARIO GRANTS Information Office is an information service for the 
Wintario Grants Program. Net profits from Wintario are available to non-profit community 
groups, organizations, municipalities and Indian Band Councils for capital and non-capital 
sports, recreation, fitness, arts, heritage, libraries, multicultural and citizenship projects and 
other projects of a recreational and cultural nature. For information booklets and application 
forms contact Ministry of Culture & Recreation field offices. 


416-965-9724 
HOUSING, OHC, COMMUNITY RELATIONS SECTION of the Operational Planning 
Branch acts as a resource to community relations workers in the field to assist with social 
‘problems as well as recreation for families and senior citizens in Ontario Housing 
Corporation (OHC) accommodation. Also works to help residents integrate into the 
| community. 


| 416-965-5711 
IND & TOUR, INDUSTRY SECTOR POLICY BR develops policy proposals for govern- 
‘mental consideration relating to the problems, needs and Opportunities of industry on a 
Sector basis. Develops analyses on a sector basis for the information of government officials 
and the business community. Provides Ontario comment to the federal Foreign Investment 
Review Agency (FIRA) and General Agreement on Tariffs and Trade (GATT) by the world’s 
trading nations. Tourism Policy & Research Section (965-5725) develops and maintains a 
data base and related information service for the tourism sector and provides tourism 
research to support and direct ministry activities, e.g. the Interministerial Tourism & 
Recreation Planning Study. 


| 416-965-7711 
IND & TOUR, ONTARIO PLACE CORPORATION Operates a 96 acre cultural, 
entertainment and recreation complex on three man-made islands on Lake Ontario, Toronto 
including exhibition pavilions, band shell, theatres, the giant-screen cinesphere, live entertain- 
ment, the Forum, restaurants, snack bars, boutiques, two marinas, pedal boats, boat tours, 
the Canadian destroyer HMCS Haida, mini-golf, land rides, picnic areas, and a children’s 
village with a water play area and unique play apparatus. Ontario Place arranges banquets, 
eceptions all year, shows films for conventions and other groups of residents or tourists. 
Jpen daily May 20 to Sept. 4 (weekends only Sept. 9 to Oct. 9). All major attractions are free 
with admission. No admission charge for Ontario senior citizens. Contact Ontario Place 
orporation, 955 Lakeshore Blvd. West, Toronto, Ontario, Canada M6K 3B9. 


705-743-9311 
AT RES, CAN-ONT RIDEAU-TRENT-SEVERN SECRETARIAT coordinates 
plementation of the Canada-Ontario Rideau-Trent-Severn (CORTS) agreement signed in 
‘ebruary, 1975 by the federal Minister of Indian and Northern Affairs and the provincial 
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Minister of Natural Resources. The agreement provides for coordinated planning and 
development of the recreational land corridor and waterway between Ottawa and Georgian 
Bay. Objectives include a pollution-free environment, adequate public recreation areas and 
adequate commercial and private development. 


416-965-6283 
NAT RES, CONSERVATION AUTHORITIES BR_ encourages the conservation, 
development and utilization of water and related land resources by providing policy, funding 
assistance, management and planning direction to Conservation Authorities, autonomous 
bodies established under the Conservation Authorities Act. Provides grants to support 
resource management projects initiated and undertaken by the Authorities. These include 
water and land management programs (flood plain mapping, environmental assessment, 
dams, channel improvements and erosion control structures) and conservation and recreation 
land management programs (reforestation and woodlot management, wildlife management, 
outdoor recreation information and education). 


RECREATION CENTRES 


416-965-5399 
CULT & REC, CAPITAL SUPPORT UNIT coordinates all capital support programs of the 
ministry. These include capital grants for community recreation centres (965-8433), sports 
facilities, arts facilities such as concert and exhibition halls, theatres, museums, heritage 
conservation projects, facilities for libraries and multicultural centres. Contact regional 
offices or main office. 


RECREATION RESEARCH 
Recreation Research, see Cult & Rec Special Services Br, also Cult & Rec Ontario Sports 
Training Centre 


RECRUITMENT 


416-965-4162 
CIV SERV, FRENCH LANGUAGE SERVICES GROUP offers French language training 
courses to provincial and municipal employees. Assists ministries in recruitment of bilingual 
staff. Administers Ontario-Quebec Summer Student Job Exchange program and civil servants 
exchanges. 


CIV SERV, RECRUITMENT BR (A). Graduate Recruitment & Special Staffing Section 
(965-4758) assists personnel branches in recruitment of graduates for permanent positions in 
the Ontario Public Service (OPS); maintains an inventory of college and university graduate: 
applications. Provides information to placement directors and secondary school guidance 
counsellors in Ontario. Also provides information on policies and employment practices in 
the OPS for permanent part-time employment and employment of handicapped persons. 
Employment Services Section (965-6081) provides information on employment opportunities 
and careers in the OPS to civil servants and the public. Provides a centralized inventory of 
qualified applicants to assist ministries with their staffing needs. Go Temporary Program 
(965-7688) recruits and maintains resources staff to fill temporary positions in the OPS. See 
also Civ Serv Recruitment Br (B). 
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416-965-1483 
CIV SERV, RECRUITMENT BR (B) develops and administers policies, standards and 
procedures to control the recruitment activities of the Ontario Public Service. Reviews and 
recommends for approval all requests from ministries for unclassified appointments and 
external recruitment. Develops policies on surplus employees and manpower control. Reviews 
delegated recruiting agreements and provides ministries with Staffing, training and 
recruitment services for non-delegated classes, e.g. personnel administrators. See also Civ Serv 
Recruitment Br (A). 


416-965-5435 
CIV SERV, SENIOR APPOINTMENTS AND COMPENSATION OFFICE provides staff 
Support services for the Senior Appointments Advisory Committee and Senior Manpower 
Planning Subcommittees, and implements all aspects of recruitment, appointments, compen- 
sation and career development for the Ontario Public Service senior executives and program 
directors. 


416-965-3405 
IND & TOUR, SMALL BUSINESS OPERATIONS Div, through 15 regional offices in 
Ontario, provides information and liaison services to the industrial community. Consultative 
Services Branch within this Division consolidates the advisory and consulting services to 
small business. See Ind & Tour Consultative Services Br entries for grants and counselling 
programs. The Selective Placement Section provides professional and skilled manpower 
counselling and in cooperation with Canada Employment & Immigration, direct overseas 
recruitment assistance to Ontario employers. Contact Queen’s Park Office in Toronto (965- 
9331). University Consulting Services administers grants to Business Schools at Ontario 
universities for employment of their students in providing consultant services to small 
business during the summer vacation. Contact Queen’s Park (965-9380) or Ministry Regional 
Offices in Metro Toronto (491-7680), Ottawa, London, Windsor, Kitchener, Sudbury and 
Thunder Bay. 


416-965-4468 
SOL GEN, OPP, CAREER MANAGEMENT BR handles recruitment and_ retains 
competent uniformed staff for employment in the Ontario Provincial Police. Administers 
uniformed force management and staff development programs, force promotional process 
and performance review programs. 


RECYCLING 

| 416-636-8015 
ENV, RESOURCE RECOVERY BR develops and implements a comprehensive waste 
Management program including new procedures for resource recovery and recycling, 
especially for energy conservation. Provides municipalities with assistance and guidance in 
the economic development of waste management systems. Provides technical services, 
supervision and financial management required in the planning and construction of resource 
recovery facilities. Operates full scale experimental plant for technology research and market 
evelopment. Provides grants for selected technology demonstration projects. 


{ 
| 
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REFORESTATION 


416-965-6283 
NAT RES, CONSERVATION AUTHORITIES BR _ encourages the conservation, 
development and utilization of water and related land resources by providing policy, funding 
assistance, management and planning direction to Conservation Authorities, autonomous 
bodies established under the Conservation Authorities Act. Provides grants to support 
resource management projects initiated and undertaken by the Authorities. These include 
water and land management programs (flood plain mapping, environmental assessment, 
dams, channel improvements and erosion control structures) and conservation and recreation 
land management programs (reforestation and woodlot management, wildlife management, 
outdoor recreation information and education). 


416-965-2785 
NAT RES, FOREST RESOURCES BR grows seedlings in provincial nurseries for the public 
and Crown reforestation. Treats Crown forests to ensure regeneration, improve quality and 
growth and to protect them from insects and disease. Advises private landowners on 
planning, tending and marketing timber. Provides grants to municipalities for land acquisi- 
tion, the lands to be managed by the Ministry. Develops and tests new methods and 
equipment related to silviculture. Holds field days for public on growing Christmas trees, 
maple syrup production and forest management. Pays grants to reduce property tax on 
managed forests. 


REFRIGERATION 


416-965-4188 
CCR, OPERATING ENGINEERS BR promotes safety in the operation of power plants by 
examining, certifying and issuing licences to operators of steam, refrigeration, compressor and 
hoisting plants. Certification is based upon the potential operational hazard of the 
compressor or crane. 


REFUSE 


Refuse, see Waste 


REGIONAL DETENTION CENTRES 


Regional Detention Centres, see Correctional Institutions 


REGIONAL GOVERNMENT 


Regional Government, see TE & IA Local Government Organization Br, also Municipalities. 


REGISTRATION 


Registration, see subject being registered, e.g. Partnerships, Securities, Real Property, 
Itinerant Sellers. 


REGULATIONS 


Regulations, see Att Gen Legislative Counsel Services 
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REHABILITATION 


416-965-5006 
COMM SOC, CAPITAL & ADMINISTRATIVE SERVICES BR provides technical 
experuse and consultative services to municipalities and non-profit organizations that want to 
establish facilities for rehabilitation, residential and social services under various Acts 
administered by the ministry. Maintains statistics on existing facilities. Carries out inspection 
program for fire and other safety measures in all ministry institutions and those operated 
under the above Acts. Contact district offices. Also supplies the ministry with administrative 
services. For a description of functions see first entry under Administrative Services. 


416-965-2376 
COMM SOC, REHABILITATION BR provides assessment of physical, mental and 
emotional disability of handicapped adults, as well as vocational training, employment 
placement and financial assistance to people in counselling, rehabilitation and training 
programs. Provides necessary restorative services e.g. prosthetics. Capital and operating 
grants are available to approved sheltered workshops. May provide operating and debt 
retirement assistance (e.g. payment of mortgages) to half-way houses and group homes for 
physically handicapped, alcoholics, ex-offenders, emotionally handicapped and socially 
disadvantaged adults. Contact district office. 


416-965-2363 
COMM SOC, SOCIAL ASSISTANCE REVIEW BOARD holds hearings at the request of 
individuals to appeal decisions on General Welfare Assistance, Vocational Rehabilitation 
Services, Guaranteed Annual Income System or GAINS-A (income supplement for senior 
citizens) and GAINS-D (income supplement for the blind and disabled), Family Benefits 
(financial allowances for single mothers, permanently unemployable fathers, foster children, 
Bic.). 


416-750-3358 
CORR SERV, PLANNING AND RESEARCH BR conducts corrections research to 
develop policy and long-range planning for programs in correctional institutions and the 
community. Evaluates effectiveness of ministry rehabilitation programs. With research 
advisory committee, reviews all applications from outside investigators to obtain access to 
inmates, records and staff of correctional institutions. Also reviews requests for grants for 
Corrections research. 


416-750-3475 
CORR SERV, VOLUNTEER PROGRAMS BR coordinates the recruiting, screening, 
training and supervision of volunteer workers who are involved in rehabilitation programs of 
the ministry. Volunteers are active in adult institutions, detention centres, jails, and with 
eee and parolees. There are opportunities for volunteer participation in most areas 
of the province. 


| 416-965-8045 
meee, CONSULTING SERVICES BR Consultants are experienced in their own fields 
of personal health care (i.e., health services provided by health practitioners to and for 
Ndividuals who request them). Consultants provide the ministry with expertise and advice on 
he entire health care delivery system and increasingly in the area of health care planning. 
New objectives are to seek lower cost alternatives to present aspects of the system. 
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Consultants represent general and specialty physicians, psychology, physiotherapy, occupa- 
tional therapy, speech pathology and audiology, nursing and social work. They serve on 
Branch Committees and Planning Teams and on various Task Forces to help formulate 
Ministry policy. The Branch manages these programs: Adult Community Mental Health, 
Alcohol and Drug Abuse, Long Term Care, Emergency Health Services, Rehabilitation, 
and the Underserviced Area Program (965-1170) which attracts physicians to practise in rural 
and isolated communities. 


416-423-4240 
HEALTH, ONTARIO CANCER TREATMENT AND RESEARCH FOUNDATION 
conducts regional treatment centres where treatment of cancer by radiotherapy and chemoth- 
erapy is given to patients referred by their doctors. It is affiliated with and supports the 
Ontario Cancer Institute (incorporating the Princess Margaret Hospital in Toronto). Rehabil- 
itation services are also provided for patients needing speech therapy or prosthetic devices. 
Grants are awarded for cancer research and medical graduates are encouraged to work on 
cancer treatment. Contact regional offices of the Ontario Cancer Treatment and Research 
Foundation. 


416-965-9337 
HEALTH, ONTARIO DRUG BENEFIT, administered by the Drugs & Therapeutics Br, 
provides prescribed drugs free to senior citizens (65 or older) who receive Old Age Security 
(OAS) or who have resided in Ontario for the past 12 months & are Canadian citizens or 
landed immigrants; to recipients of Family Benefits (FBA), General Welfare (GWA) and 
vocational rehabilitation assistance, Homes for Special Care & Extended Health Care benefits 
& special insulin assistance. The Ontario Senior Citizens’ Privilege Card entitles eligible 
patients to drug benefit. Federal OAS pensioners automatically get this card; those over 65 
who are not OAS pensioners must apply. Forms available at most pharmacies or write: 
Ministry of Health, Drug Benefit, Queen’s Park, Toronto M7A 2S3. FBA (includes the blind 
& disabled), GWA & other recipients are issued monthly cards. Drugs must be listed in the 
Drug Benefit Formulary (for quality & cost control), prescribed by a doctor or a dentist & 
obtained in Ontario. 


416-965-8500 
WORKMEN’S COMPENSATION BOARD (WCB) administers the Workmen’s Compen- 
sation Act. For employees disabled by work-related accidents or diseases, the Act provides 
compensation (income), medical aid (payment of doctors’ and hospital bills, etc.), rehabili- 
tation services; awards for permanent disability; and pensions for dependents of employees 
who die as a result of such accidents or diseases. Anyone whose interests are affected may 
appeal a WCB decision made under the Act. The Board is entirely financed by employer 
assessments, which also underwrite the safety education programs provided by nine accident 
prevention associations. The Board’s head office is at 2 Bloor St. East, Toronto; its Hospita 
and Rehabilitation Centre is in Downsview. The Board maintains two information offices ir 
Toronto and area offices in 12 other Ontario cities. The WCB reports to the Legislature 
through the Minister of Labour. Contact Head Office or local offices. 


REMOTE SENSING 


416-965-4538 
NAT RES, SURVEYS & MAPPING BR (B) provides topographical and cadastral descrip 
tions of the land base. Mapping Services Section (965-4941) provides information and liaisor 
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on Ontario maps production program. Develops mapping standards and programs and 
handles contracts with industry for mapping products. The Ontario Centre for Remote 
Sensing (965-8411) serves the provincial government by providing special-mission aerial 
photographs, interpretation of air-borne and space-borne imagery. Provides remote sensing 
information to the public. Nomenclature Section (965-6515) maintains geographical nomenc- 
lature of provincial and federal maps, charts, etc. Controls and regulates official names and 
naming of geographical features, unincorporated populated places and municipalities. See 
also Nat Res Surveys & Mapping Br A for other activities. 


416-248-3248 
TR & COMM, SURVEYS AND PLANS OFFICE, Highway Engineering Div provides the 
ministry with: aerial and ground surveys relative to remote sensing, computer graphics, 
photogrammetric plans, cartographic maps, legal survey plans and documents. Maps are 
available to the public. Contact regional or district offices. 


RENT REVIEW 


416-964-7808 
CCR, RENT REVIEW. Ontario’s Residential Premises Rent Review Act limits the amount of 
Tent a landlord may charge for apartments, houses, townhouses, duplexes, triplexes, rooming 
houses, mobile homes and some rent-geared-to-income units. The Act came into effect 
December 18, 1975. The Act is retroactive to July 30, 1975 and was amended to remain in 
effect until Dec. 31, 1978. Rent Review Officers in major centres in Ontario will review 
landlord and tenant-filed application forms regarding rent increases (e.g. tenant appeals 
against high rent increases). If decision of Rent Review Officer is unsatisfactory, an appeal 
‘May be made to the Residential Premises Rent Review Board. Contact Rent Review Office in 
‘municipality. For those living outside the toll-free dialing area, dial the Operator and ask for 
Zenith 9-6000. 


416-964-3556 
CCR, RESIDENTIAL PREMISES RENT REVIEW BOARD is an appeal tribunal which 
hears landlord and tenant appeals on decisions of the Ontario Rent Review Program. 


RENT SUPPLEMENT PROGRAM 


Rent Supplement Program, see Housing Community Housing Division B. 


v 
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| 416-964-7808 
‘CCR, RENT REVIEW. Ontario’s Residential Premises Rent Review Act limits the amount 
of rent a landlord may charge for apartments, houses, townhouses, duplexes, triplexes, 
rooming houses, mobile homes and some rent-geared-to-income units. The Act came into 
effect December 18, 1975. The Act is retroactive to July 30, 1975 and was amended to remain 
in effect until Dec. 31, 1978. Rent Review Officers in major centres in Ontario will review 
landlord and tenant-filed application forms regarding rent increases (e.g. tenant appeals 
against high rent increases). If decision of Rent Review Officer is unsatisfactory, an appeal 
nay be made to the Residential Premises Rent Review Board. Contact Rent Review Office in 
nunicipality. For those living outside the toll-free dialing area, dial the Operator and ask for 
Zenith 9-6000. 
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416-965-965 
HOUSING, COMMUNITY HOUSING DIVISION (B). The division is involved with th 
delivery of assisted rental housing for families and senior citizens through three branches 
South-West (965-9652), Central-East (965-9640) and North (965-9045). Under the Ren 
Supplement Program private landlord offers up to 25% of units to house tenants selecte 
from Ontario Housing Corporation (OHC) waiting lists. Tenant pays rent-geared-to-income 
OHC pays subsidy to landlord. Under the Private Assisted Rental Program, private landlor 
designs, constructs, owns and operates the project. Landlord makes available for a minimur 
of 15 years up to 100% of the units for rental to applicants from OHC waiting lists. Tenan 
pays rent-geared-to-income. Applicants in Metro Toronto contact Housing Registry, 965 
9915. Elsewhere contact local OHC office or Housing Authority. See also Housins 
Community Housing Division (A) for information on other programs. 


416-965-973 
HOUSING, OHC, HOUSING OPERATIONS BR (Ontario) provides direction to 5 
Housing Authorities and 7 Direct Management Operations in all matters relating to Ontari 
Housing Corporation’s (OHC’s) rent-geared-to-income program. Low income housing, as th 
program has come to be known, is available in all major cities and most towns throughou 
Ontario. Tenant applications and complaints are made to the local nousing manager. See als 
Housing Operations Branch (Metro), Tel. 965-9434. 


416-965-943 
HOUSING, OHC, HOUSING OPERATIONS BR (METRO) provides direction to Metr 
Toronto district offices in all matters relating to Ontario Housing Corporation’s (OHC’s 
rent-geared-to-income program. Tenant applications are made to Housing Registry (965 
9915). Complaints should first be directed to on-site project manager. Tenant Inquiry Boar 
(789-7901) operates a 24 hour maintenance service for after-hour maintenance problems. 


416-965-909 
HOUSING, OHC, MAINTENANCE ENGINEERING Br is responsible for the design an 
construction for modernization and improvement, and to advise on maintenance matters fo 
Ontario Housing Corporation (OHC) rent-geared-to-income buildings. 


416-965-986 
HOUSING, OHC TENANT PLACEMENT accepts and processes applications for rent 
geared-to-income housing within Metropolitan Toronto. Tenant applications accepted ii 
person or by mail addressed to Housing Registry, Ontario Housing Corporation, 101 Bloo 
St. W., Toronto (965-9915). Applicants must have 12 months continuous residency witht 
Metro Toronto in the past 5 years. Rent-geared-to-income program provides accommodatio: 
for families but will consider senior citizens and persons with permanent physical disability 
Housing is offered to families in greatest need when vacancies occur. 


REPORT OF PROVINCIAL PARLIAMENT 


Report of Provincial Parliament, see Hansard. 


RESEARCH 


Research, see topic of research, e.g. Agricultural Research. 


RESORTS 


Resorts, see Tourism 
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RESOURCE RECOVERY 


416-636-8015 
ENV, RESOURCE RECOVERY BR develops and implements a comprehensive waste 
Management program including new procedures for resource recovery and recycling, 
especially for energy conservation. Provides municipalities with assistance and guidance in 
the economic development of waste management systems. Provides technical services, 
supervision and financial management required in the planning and construction of resource 
recovery facilities. Operates full scale experimental plant for technology research and market 
development. Provides grants for selected technology demonstration projects. 


416-965-3007 
ENV, WASTE MANAGEMENT ADVISORY BOARD advises the Minister of the 
Environment on matters related to the management of waste in Ontario including means of 
reducing the quantity produced, of assisting in the development of resource recovery from the 
waste stream, and of improving the aesthetic quality of the physical environment. 


RESPIRATORY DISEASES 


416-965-2301 
HEALTH, CLINIC SERVICES BR Chest Disease Service provides diagnostic services for 
tuberculosis and other respiratory diseases and ambulatory treatment for tuberculosis through 
district chest clinics. Conducts chest examination of miners. Also processes applications of 
prospective immigrants with chest problems. 


416-965-3211 
LABOUR, OCCUPATIONAL HEALTH BR operates a consulting service in occupational 
health to ministries and to industry. Occupational Health Medical Service (965-3610) 
provides consultation on medical & nursing services to those who provide in-plant health care 
facilities & a healthful working environment for employees. Occupational Health Engineering 
Serv. (965-4066) provides consultation to operating branches & to industry; visits plants & 
ites to identify & assess health hazards from exposure to chemical, physical & biological 
agents and to recommend control measures. Industrial Chest Disease Serv. (965-4075) deals 
vith identification & prevention of respiratory diseases from occupational exposure to 
lazardous agents. Works closely with Workmen’s Compensation Board and Chest Clinic 
services (Health) which conducts chest X-rays of miners. Occupational Health Laboratory 
serv. (965-7925) performs chemical analyses of biological specimens, air samples, industrial 
naterials. 


RETAIL BUSINESS 


Xetail Business, see Sol Gen Retail Business Holidays Act. 
t(ETAIL SALES TAX 


| 416-965-5772 
-EVENUE, RETAIL SALES TAX BR administers the collection of Retail Sales Tax 
y Ontario vendors. This tax is paid to vendors at the time of purchase on certain goods and 
‘tvices consumed in Ontario. The branch operates district offices throughout Ontario which 
"gister vendors, issue vendors permits and provide information concerning exemptions and 
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other aspects of the retail sales tax as well as carrying out periodic audits. Tax under the Race 
Tracks Tax Act is also collected by the branch. In Metro Toronto, call 487-7161. 


RETARDED 
Retarded, see also Emotionally Disturbed. 


416-362-1331 
ATT GEN, PUBLIC TRUSTEE manages estates of mentally incompetent persons (mainly 
those in psychiatric hospitals and facilities for the retarded) May be appointed Administrator 
of estates of Ontarians who die intestate without adult next-of-kin in Ontario and may 
manage such an estate as would a private trustee. May also be appointed Executor under a 
will. The Public Trustee is authorized to accept private trusts, Powers of Attorney, etc. 
Advises charitable organizations of legacies from wills and reviews operations of charities. 
Receives in trust assets of corporations undergoing dissolution. Authorized to receive 
funds in trust for perpetual care of cemeteries. 


416-965-8455 
COMM SOC, MENTAL RETARDATION COMMUNITY RESOURCES BR provides 
funding and program support for community-based programs in accommodation support 
and demonstration projects for the mentally retarded. Also supports prevention and 
community awareness programs through public education. These services are administered 
by local organizations, particularly local associations for the mentally retarded. Contact local 
Mental Retardation Coordinator in district office. 


416-965-5130 
COMM SOC, MENTAL RETARDATION COMMUNITY SERVICES DEVELOPMENT 
Br is responsible for two programs. Adult Protective Services coordinates and monitors on an 
individual basis, social support services to enable mentally retarded adults to become self-suf- 
ficient in the community setting. Mental Retardation Coordination provides a coordinator in 
each district to serve as a link between the district working group and the government. 
Contact district office. 


416-965-6231 
COMM SOC, MENTAL RETARDATION FACILITY SERVICES Division operates 
facilities and funds facilities operated by a Board of Directors for mentally retarded and 
multiple handicapped children and adults. Licenses approved homes which operate under the 
supervision of the above government facilities. Contact district office. 


416-965-6237 
COMM SOC, MENTAL RETARDATION RESIDENTIAL & CONSULTING SERVICES 
BR provides a full range of programs and services for the mentally retarded in Community/- 
Board operated facilities under the Developmental Services Act, 1974. Provides diagnostic 
and assessment services for the mentally retarded in Community/Board operated Diagnosti¢ 
and Assessment Centres. Provides administrative, professional and _ service-oriented 
consulting services to mental retardation facilities operated by the Ministry. 


416-965-2663 
EDUC, SPECIAL EDUCATION BR operates education programs for some exception 
students outside the normal school structure in schools for the blind and deaf, in develop 
mental centres schools for the retarded, developmentally handicapped and emotionally 
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disturbed, and in training schools for juveniles. Runs Teacher Education Centre in Belleville 
to train teachers of the deaf. School boards may use resources of schools re: assessment, 
programming, teacher education and for instruction materials. Branch advises Minister on 
program policy for exceptional students; provides liaison with Minister’s advisory council, 
professional and parent groups, and other ministries to improve programs for exceptional 
children. In cases of learning disabilities the branch provides counselling, resources and 
guidelines to school boards for boards’ programs within the school system. Coordinates 
Ministry summer courses for teachers of exceptional students. 


416-965-5081 
HEALTH, HOMES FOR SPECIAL CARE PROGRAM, Psychiatric Hospitals Branch, 
licenses and inspects Homes for Special Care which provide nursing home and residential 
home care for former patients of Ontario psychiatric hospitals and centres for the mentally 
retarded. Contact local psychiatric hospital. 


RETIREMENT 


416-965-7695 
COMM SOC, SENIOR CITIZENS BR and Office on Aging, in cooperation with municipali- 
ties, public and private charitable organizations, develops policy on and subsidizes Homes 
For The Aged, residential care, extended care, foster or satellite homes and social services for 
senior citizens. Subsidy is in the form of capital and operating grants. Assists in community 
outreach programs and alternatives to institutional care projects, e.g. meals-on-wheels, day 
care, vacation care. Other programs include: capital and operating grants for Elderly Persons 
Centres and senior volunteers. Cooperates with other ministries and groups in retirement 
planning. Conducts Long-Term Study on Aging (965-5103). Provides grants for research on 
aging and related facilities including the J. W. Crane Memorial Library of Geriatrics and 
Gerontology (367-8867). Contact district office. 


416-226-2700 
EDUC, TEACHERS SUPERANNUATION COMMISSION provides pensions for teachers 
upon retirement or early retirement because of physical or mental disability. Also provides 
income to widowed spouse or orphans of deceased teachers. 


416-598-0413 
ROYAL COMMISSION ON THE STATUS OF PENSIONS was established in April, 1977 
to study private sector pensions and retirement arrangements and to examine the Canada 


Pension Plan and public employee pension plans. Write to the Commission at 180 Dundas St. 
w., 22nd Floor, Toronto MS5G 1Z8. 


RETRAINING 


416-965-4211 
COLL UNIV, INDUSTRIAL TRAINING BR is responsible for the delivery of the 
ministry’s industrial training (manpower training) programs. The branch is involved in 
training and retraining men and women for employment in industry through several 
programs: apprenticeship including on-the-job-training, full and part-time training of adults 
already in the labour force, short-term training-in-industry programs and trade certification. 
Contact local Industrial Training Office. The Branch administers the Ontario Career Action 
Program (OCAP), designed to assist unemployed youth (between 16 and 24 yrs.) in finding 
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gainful employment. Application forms available at local Canada Employment Centre. 
OCAP Administration Office in Queen’s Park is at 965-0668. 


REVENUE 
Revenue, Ministry of, see REVENUE Branch Name 


REVENUE ADMINISTRATIVE & FINANCIAL SERVICES BR 

416-965-2907 
REVENUE, ADMINISTRATIVE & FINANCIAL SERVICES BR. Administration Section 
(965-2907) provides the ministry with administrative services. For a description of functions 
see first entry under Administrative Services. Finance Section (965-1706) performs the 
financial management and accounting functions. For a description of activities see first entry 
under Accounting. 


ane 
REVENUE ASSESSMENT FIELD OPERATIONS BR 

416-965-1681 
REVENUE, ASSESSMENT FIELD OPERATIONS BR, through regional offices 
throughout Ontario, implements the real property market value assessment program. In 
addition the branch, through the regional offices, undertakes the annual enumeration 
program for municipalities, which produces municipal voters lists, lists of persons who can be 
called for jury duty, identification of supporters for schools and census data. The branch 
serves municipal governments, other Ontario ministries which use data as basis for distri- 
bution of municipal grants, and other programs. Inquiries re property taxation, tax certifi- 
cates, municipal voters lists, school support and municipal population should be referred to 
the Clerk or Treasurer of the appropriate municipality. 


REVENUE ASSESSMENT STANDARDS BR 

416-965-5189 
REVENUE, ASSESSMENT STANDARDS BR. The Ministry of Revenue, under the 
Assessment Act, assesses the value of real property in Ontario, which assessment local 
governments use as basis for property taxation. The Assessment Standards Branch: develops, 
maintains and implements valuation methods; standardizes valuation procedures; provides 
training of assessment personnel (965-3905). Conducts related technical research (965-3305). 


REVENUE AUDIT SERVICES BRANCH 

416-965-5275 
REVENUE, AUDIT SERVICES BR is responsible for the Ministry’s audit function. For a 
description of the function, see the first entry under Audit. 


REVENUE COMMUNICATIONS GROUP 

416-965-2099 
REVENUE, COMMUNICATIONS GROUP provides information service concerning 
programs and policies to the media, the public and internal branches. Prepares informative 
literature, news releases, speeches and minister’s statements on request. Participates in 
development of Ministry bilingual programs. Maintains a newspaper clipping service and 
library (965-3892) covering aspects of tax, property assessment, public finance, legislation and 
government and business administration. Manages Ministry advertising. For description of 
information services function, see first entry under Information Service. 
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REVENUE CORPORATIONS TAX BR 

416-965-1160 
REVENUE, CORPORATIONS TAX BR administers the Corporations Tax Act, the 
Provincial Land Tax Act and the Railway Fire Charge Act. The branch deals with corpora- 
tions income tax and capital tax, clearances of liens on sale of real property, consents to 
revive or surrender charters or to dissolve a corporation voluntarily. Answers questions on 
corporations tax exemptions under the Venture Investment Corporations Act (965-4040). 
Also answers land tax inquiries from taxpayers in unorganized territories in Ontario and gives 
corporations tax and land tax refunds. For information on Land Transfer and Land 
Speculation Taxes, call 965-1774. 


REVENUE GASOLINE TAX BR 

416-965-6352 
REVENUE, GASOLINE TAX BR administers and collects tax on the sale of products taxed 
under the Gasoline Tax Act (gasoline, fuel for aviation, propane), the Motor Vehicle Fuel 
Tax Act (diesel fuel) and the Tobacco Tax Act (cigarettes, tobacco, cigars). Provides refunds 
of these taxes when applicable and appoints or registers collectors, usually wholesalers or 
distributors, and taxable diesel fuel users. 


REVENUE GUARANTEED ANNUAL INCOME SYSTEM 

416-965-8470 
REVENUE, GUARANTEED ANNUAL INCOME SYSTEM (GAINS-A) Program 
was introduced in July, 1974 to provide a basic income for qualifying residents age 65 and 
over. A multilingual information service on the GAINS-A program for senior citizens can be 
reached by calling 965-8470 in Metro Toronto. Outside Metro Toronto dial direct (toll-free) 
1-800-268-7121 except residents in area code 807 who should ask Operator for Zenith 8-2000 
(toll-free). 


REVENUE LEGAL SERVICES BR 

416-965-1264 
REVENUE, LEGAL SERVICES BR provides legal services for the Ministry of Revenue. 
For a description of branch activities, see first entry under Legal Services. 


REVENUE MANAGEMENT SYSTEMS BR 

416-965-589] 
REVENUE, MANAGEMENT SYSTEMS BR is responsible for planning and coordinating 
the systems, procedures and management consulting services to the Ministry. Provides skilled 
personnel for project teams with other branches and access to facilities which meet the needs 
of the user branch. Ensures adherence to appropriate technical standards including proper 
documentation, security arrangements for ministry systems and computer programs. 


REVENUE ONTARIO TAX CREDIT SYSTEM 

416-965-8470 
REVENUE, ONTARIO TAX CREDIT SYSTEM Information Centre provides multilingual 
information service and assistance to Ontario residents in completing their Ontario Tax 
Credit form and claiming their property, sales, pensioner and political contributions tax 
credits when filing their federal personal income tax forms. The first three credits are 
available regardless of income tax payable: the last only to those who donated to Ontario 
Tegistered parties, candidates & constituency associations. Residents outside Metro Toronto 
(except those in area code 807) may call the Centre toll-free by dialing direct 1-800-268-7121. 
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Residents in area code 807 call toll-free by asking Operator for Zenith 8-2000. In Metro 
Toronto call 965-8470. General inquiries re Federal Tax should be referred to district offices 
of the Federal Department of National Revenue; in Toronto call 869-1500. 


REVENUE OSHAWA RELOCATION UNIT 

416-965-8169 
REVENUE, OSHAWA RELOCATION UNIT is responsible for planning, coordinating and 
implementing the future relocation of the Ministry’s head office functions to Oshawa. 


REVENUE PERSONNEL SERVICES BR 

416-965-1788 
REVENUE, PERSONNEL SERVICES BR performs the personnel functions for the 
Ministry of Revenue. For a description of branch activities, see first entry under Personnel. 


REVENUE PROV OF ONTARIO SAVINGS OFFICE 

416-965-1791 
REVENUE, PROV OF ONTARIO SAVINGS OFFICE provides general savings bank 
services to the public in 21 branches throughout the province. The Province of Ontario 
Savings Office deposits funds in excess of day-to-day requirements with the Consolidated 
Revenue Fund. 


REVENUE RETAIL SALES TAX BR 

416-965-5772 
REVENUE, RETAIL SALES TAX BR administers the collection of Retail Sales Tax by 
Ontario vendors. This tax is paid to vendors at the time of purchase on certain goods and 
services consumed in Ontario. The branch operates district offices throughout Ontario which 
register vendors, issue vendors permits and provide information concerning exemptions and 
other aspects of the retail sales tax as well as carrying out periodic audits. Tax under the Race 
Tracks Tax Act is also collected by the branch. In Metro Toronto, call 487-7161. 


REVENUE REVENUE RESEARCH BR 

416-965-2923 
REVENUE, REVENUE RESEARCH BR prepares, for ministry use only, management 
information and statistics on tax administration. Undertakes special studies on tax research 
matters, Revenue Division planning, legislation control. 


REVENUE SHARING COMMITMENT 


Revenue Sharing Commitment, see TE & IA Intergovernmental Finance & Grants Policy Br 


REVENUE SPECIAL INVESTIGATIONS BR 

416-965-7767 
REVENUE, SPECIAL INVESTIGATIONS BR investigates cases of deliberate tax ovate 
and prosecutes such cases as warranted. 


REVENUE SUCCESSION DUTY BR 

416-965-1700 
REVENUE, SUCCESSION DUTY BR is responsible for the Succession Duty Act, dealing 
with succession duties or tax, also called estate tax, death duties or tax, and inheritance tax. 
Gift Tax Section (965-1722) administers the Gift Tax Act. Another section is responsible for 
the Land Transfer Tax and the Land Speculation tax (965-1774). 
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REVIEW BOARDS 
Review Boards (health), see Health Health Boards Secretariat 


RIDEAU CANAL 


Rideau Canal, see Nat Res Can-Ont Rideau-Trent-Severn Secretariat 


RIDING 
Riding, see Electoral District. 


RIGHTS-OF-WAY 


416-248-3665 
TR & COMM, MAINTENANCE BR develops and implements standards, policies and 
procedures for maintenance of roads and highways, including landscape, zone striping, 
erection and maintenance of highway signs, and electrical devices on highway rights-of-way. 
Monitors maintenance operations to ensure compliance with standards. Prepares and 
controls annual maintenance budget, including day labour construction. Prepares landscape 
design. Prepares policy and administers permits for signs and buildings on highway rights-of- 
way. Permit issuance is done by regional or district office. See Tr & Comm Operations, 
Regional Operations. Manages fleet of vehicles and equipment for the Ministry, and guides 
and trains garage personnel on fleet maintenance and management. 


416-248-3238 
TR & COMM, OPERATIONS, REGIONAL OPERATIONS, through five Regional and 18 
District offices in Ontario operates the Provincial Roads System by performing design, 
maintenance and construction activities. Administers subsidy programs to municipalities and 
regional governments for their roads maintenance and construction programs. Controls 
highways rights-of-way by purchasing property, issuing building permits, entrance permits 
and permits for the erection of advertising signs. Contact regional or district office. 


RIVER BASINS 


River Basins, see Basins 


RIVERS 


Rivers, see Lakes 


ROAD CLOSING 


Road Closing applications, see Housing Operations & Development Control Br. 


ROADS 
Roads, see Highways 


ROCK 


416-965-464] 
NAT RES, ONTARIO GEOLOGICAL SURVEY provides information on the geological 
and mineral resources of Ontario for development of policy on management of non-re- 
newable resources, for land use planning and for exploration and development of Ontario’s 
mineral wealth. Activities include geological, geophysical and geochemical surveys, mineral 
deposit studies, development of new exploration techniques, presentation of classes & lectures 
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on minerals. Analytical laboratory provides identification, chemical analyses and assays of 
mineral, rock and ore samples. The branch administers the Mineral Exploration Assistance 
Program to encourage approved mineral exploration in designated areas. Published maps, 
reports, brochures, unpublished files and analytical services are used by the public, prospec- 
tors, mining companies, universities & government agencies. Contact Queen’s Park office 
(Tel. 965-4641) or Regional Geologists in regional offices, or Resident Geologists in Red 
Lake, Sioux Lookout, Kirkland Lake & Sudbury districts. 


ROYAL BOTANICAL GARDENS 


416-527-1158 
CULT & REC, ROYAL BOTANICAL GARDENS (RBG) in Hamilton consists of 2000 
acres of developed gardens and natural areas, 27 miles of interpretive nature trails. 
Educational programs range from courses on horticulture and botany, design with plant 
material, to credit courses at universities. The RBG also offers the public extensive horticul- 
tural information on ornamental, native and poisonous plants, edible and poisonous 
mushrooms, and information on ornithology. Tours can be arranged. Participates in 
Outreach Ontario and Festival Ontario. 


ROYAL CANADIAN LEGION 


416-965-489] 
COMM SOC, SOLDIERS AID COMMISSION provides emergency welfare assistance to 
eligible war veterans and/or their dependents who are in need. Administers trust funds 
accruing from bequests. Contact Commission or closest branch of the Department of 
Veterans Affairs (DVA) or Royal Canadian Legion. 


ROYAL COMMISSION ON ELECTRIC POWER PLANNING 

416-965-2111 
ROYAL COMMISSION ON ELECTRIC POWER PLANNING was established in 1975 to 
inquire into the long-range planning of Ontario’s electric power system. It will examine the 
long-range planning concepts of Ontario Hydro and relate them to the broad range of 
provincial planning, the use of electrical energy and to environmental, energy and socio-eco- 
nomic factors. Will report on its conclusions relating to nuclear power by June 30, 1978. The 
Commission funds several interest groups for research activities and assists them in partici- 
pation at commission hearings. Operates a Library and Information Centre. To obtain 
materials and submissions from previous hearings, contact the Royal Commission office at 14 
Carlton Street, 7th Floor, Toronto, M5B 1K5. Reports to the Legislature through the 
Provincial Secretary for Resources Development. 


ROYAL COMMISSION ON HEALTH RECORDS 
416-965-4003 
ROYAL COMMISSION ON CONFIDENTIALITY OF HEALTH RECORDS in Ontario 
was established in December, 1977 to review health and related legislation and regulations, 
and administrative processes under such legislation, to determine whether proper protection 
is given to the rights of persons who have received or who may receive health services, and to 
preserve the confidentiality of information collected under such legislation. Write to th 
Commission at 180 Dundas St. W., 22nd Floor, Toronto MSG 1Z8. 
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ROYAL COMMISSION ON THE NORTHERN ENVIRONMENT 

416-965-9569 
ROYAL COMMISSION ON THE NORTHERN ENVIRONMENT was established 
in July, 1977 to determine the effects of major enterprises north of the 50th parallel on the 
natural environment and social, economic and cultural conditions in Northern Ontario; 
to investigate the feasibility of alternative uses of natural resources; to suggest ways and 
means of assessing and deciding on environmental aspects of major enterprises. Write to the 
Commission at 55 Bloor St. W., Rm. 801, Toronto M4W LAS. 


ROYAL COMMISSION ON THE STATUS OF PENSIONS 

416-598-0413 
ROYAL COMMISSION ON THE STATUS OF PENSIONS was established in April, 1977 
to study private sector pensions and retirement arrangements and to examine the Canada 
Pension Plan and public employee pension plans. Write to the Commission at 180 Dundas St. 
w., 22nd Floor, Toronto M5G 1Z8. 


ROYAL ONTARIO MUSEUM 


| Royal Ontario Museum, see also Cult & Rec Festival Ontario. 


| 416-978-3690 
| CULT & REC, ROYAL ONTARIO MUSEUM, incorporating the Canadiana collections 
(978-6738) at 14 Queen’s Park Crescent West and the McLaughlin Planetarium (978-8558), is 
the largest of Canada’s public museums and a major research institution with excellent collec- 
tions in 20 different departments. These include the arts, archaeology and the sciences (e.g. 
botany, geology, entomology, ornithology). The departments identify objects and specimens 
tTelated to their fields such as birds, insects, works of art, artifacts, etc. for information only, 
not for financial ends. Write or call for appointment. The museum is also involved in 
travelling exhibitions, museumobiles, lecture series, Senior Citizens Club, and Saturday 
| 


Morning Club for children and has a library of films. The ROM is located at 100 Queen’s 
Park Cres. in Toronto. 


i 


r URAL & NATIVE HOUSING PROGRAM 


Rural & Native Housing Program, see Housing Community Housing Division A. 


SAFETY 
Safety, see also CCR Building Code Br. 


| 416-965-7627 
°CR, ENERGY SAFETY BR which administers the Ontario Energy Act, strives to prevent 
oss of life, bodily injury and property damage by controlling safety hazards which can arise 
rom the transmission, distribution and utilization of natural gas, oil and propane fuel, and 
he transport, storage and handling of gasoline. Issues certificates and licences (including 
Ontractors’ licences for heating and air conditioning contractors) and audits such operations. 


416-965-4188 
°CR, OPERATING ENGINEERS BR promotes safety in the operation of power plants by 
Xamining, certifying and issuing licences to operators of steam, refrigeration, compressor 
nd hoisting plants. Certification is based upon the potential operational hazard of the 
ompressor or crane. 
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416-965-5006 
COMM SOC, CAPITAL & ADMINISTRATIVE SERVICES BR provides technical 
expertise and consultative services to municipalities and non-profit organizations that want to 
establish facilities for rehabilitation, residential and social services under various Acts 
administered by the ministry. Maintains statistics on existing facilities. Carries out inspection 
program for fire and other safety measures in all ministry institutions and those operated 
under the above Acts. Contact district offices. Also supplies the ministry with administrative 
services. For a description of functions see first entry under Administrative Services. 


416-965-6741 
GOVT SERV, PROPERTY MANAGEMENT BR provides operation and maintenance 
services to Government-owned and leased premises including repairs, housekeeping, horticul- 
tural services, moving and bulk parking allocation, elevator maintenance. Ensures safety 
in government buildings and on construction sites; coordinates displays by various ministries 
in exhibitions at the London, Ottawa and Thunder Bay government buildings; coordinates 
tenders and administers catering contracts for cafeterias and vending machines in 
government and court house offices. It is also responsible for the reservation and use of 
committee rooms in the Macdonald Block (Phone: 965-1109). 


416-965-4061 
HEALTH, INSPECTION BR X-RAY INSPECTION Service administers the regulation 
respecting X-Ray safety by registering owners of equipment designed to produce X-Rays 
used in the practice of medicine, approving plans for permanent locations and inspecting 
them. Provisions of the regulation apply only to the healing arts. 


416-965-2448 
LABOUR, ADVISORY COUNCIL ON OCCUPATIONAL HEALTH & OCCUPA- 
TIONAL SAFETY advises the Minister of Labour on matters involving occupational health 
and occupational safety. Provides liaison between the Ministry and special interest groups 
wishing to draw government attention to particular concerns in this field. 


416-965-7161 
LABOUR, CONSTRUCTION HEALTH & SAFETY BR is concerned with protecting the 
occupational health and safety of employees in the construction industry, including work on 
buildings, streets, sewers, water mains, underground work, and work under compressed air. 
The Branch periodically inspects construction sites, investigates fatalities and serious 
accidents and provides consultative services to all involved in the construction industry, e.g. 
labour, management, contractors, designers. Safety publications are available. Contact: 
Queen’s Park or District Offices. 


416-965-4125 
LABOUR, INDUSTRIAL HEALTH & SAFETY BR is concerned with protecting the 
occupational health and safety of employees in industry including the logging industry. (For 
the construction and mining industries, see Labour Construction Health & Safety Br and 
Labour Mining Health & Safety Br). This branch encourages employers and employees to 
assume primary responsibility for occupational health and safety programs by establishing 
Internal Responsibility Systems and consulting with them so problems are recognized and 
ongoing safety programs are established. Periodically inspects industrial establishments and 
logging sites; investigates fatalities and serious accidents. Reviews plans for new buildings 
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and alterations to existing ones to check occupational health and safety hazards. Contact 
Queen’s Park or District Offices. 


416-965-6101 
LABOUR, LABOUR RESEARCH BR provides information on wages, labour relations, 
safety, collective bargaining, working conditions, unemployment, labour market conditions. 
Provides internal policy analysis. Collects and analyzes Ontario Collective Bargaining 
Agreements (965-6886). Maintains a library containing labour related material (965-1641). 


416-965-1328 
LABOUR, MINING HEALTH & SAFETY BR is responsible for the administration of the 
Mining Act and the succeeding legislation for mines, open pits, industrial quarries, sand, 
clay, shale, gravel pits and metallurgical operations. Periodically inspects these establish- 
ments; conducts air samples to ensure a safe working environment. Investigates fatalities and 
serious accidents. Consults with labour and management to increase their involvement in 
identifying and solving occupational health and safety hazards. Reviews and provides advice 
on pre-development plans of mining and metallurgical operations to check hazards before 


construction. Tests hoist cables and trains mine rescue personnel. Contact Queen’s Park or 
District Offices. 


LABOUR, SPECIAL STUDIES & SERVICES BR. Health Studies Services (965-6375) 
conducts occupational health studies and provides consultative services on the effects of 
occupational and environmental exposure to hazardous agents or materials on human health. 
Safety Studies Service (965-6111) conducts studies in occupational safety and maintains 
contact with organizations involved in accident prevention. Radiation Protection Services 
(965-8178) directs a program to protect employees and the public from harmful effects of 
radiation including industrial X-Rays, radioactive materials, microwaves, lasers. Radiation 
Protection Laboratory (965-2201) analyzes radioactive materials. Develops monitoring 
techniques and equipment for identification of radioactive sources. The Branch also deals 
with contingencies related to nuclear power generating stations and heavy water plants. 
416-965-5533 
-ABOUR, STANDARDS & PROGRAMS BR coordinates: gathering of information about 
ind analysis of specific occupational health & safety hazards; providing detailed action plans 
programs to control hazards in industry, e.g. construction industry, mining, logging 
ndustry. Assists operating branches in developing operation procedures; coordinates 
hort & long range objectives, evaluation mechanisms; maintains occupational health statis- 
ics, e.g. injuries, illnesses. Coordinates development & distribution of standards information 
¢ guidelines. Provides information on occupational health and safety (outside Metro call 
‘enith 5-9500) and liaises with related public and private sector advisory services. Advisory 
ervice Section (965-8710) provides policy and administrative support for Provincial Lottery 
und Awards Committees on grants for occupational health research. Write to: Standards & 
rograms Br, Min. of Labour, 400 University Ave., 9th Flr., Toronto M7A 1T7. 


416-592-5111 
INTARIO HYDRO supplies electrical energy to the people of Ontario indirectly through 
52 associated municipal utilities, and directly to more than 790,000 rural customers. The 
ntario Hydro Electrical Inspection Program (Tel. 592-3721) provides technical guidance to 
nsultants, contractors, architects, manufacturers and customers on problems concerning 
Stallation of electrical equipment and adherence to the Electrical Safety Code Book. Its 
ural Electrical Service and Billing Inquiry Program (Tel. 592-3731) answers inquiries on 
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service policy and practices from rural clientele. Ontario Hydro reports to the Legislature 
through the Minister of Energy. 


416-965-4871 
SOL GEN, OFFICE OF THE FIRE MARSHAL assists municipalities in establishing 
municipal fire departments including training of personnel and conducting fire protectior 
technology courses; develops fire prevention by-laws; prepares specifications for apparatus 
and equipment; conducts municipal fire protection surveys and fire department promotiona. 
examinations (965-4858). Approves plans for institutional and public buildings as well as 
hotels; administers Lightning Rods Act; consults with governments and architects on majo} 
fire problems; supports fire codes and statutes committees (965-4851). Investigates causes ot 
incendiary, large loss & fatal fires, gaseous explosions; assists Crown attorneys and coroner: 
(965-4861). Promotes public safety programs; publishes fire loss statistics and technical, legal 
instructional and fire prevention literature (965-4871). Films are available. Advisory anc 
investigation services are provided from Toronto and district offices. Contact local fire 
department for fire fighting and prevention. 


416-965-447¢ 
SOL GEN, OPP, COMMUNITY SERVICES BR administers safety and crime preventior 
programs and complaints system. Provides public relations and information service for the 
Ontario Provincial Police force. To contact Complaints Bureau, call 965-0282. 


416-248-3548 
TR & COMM, PROGRAM DEVELOPMENT BR determines regulatory program needs 0} 
drivers and private and commercial vehicles by conducting an annual evaluation of thei 
performance. Develops new programs and strategies to meet Ontario’s social, economic 
environmental and technological needs. Establishes standards for drivers and vehicles 
Manages the vehicle equipment approval program and investigates accidents in whick 
condition of vehicles may have been contributory factor. Develops and modifies procedures 
for safety standards enforcement. Prepares drafts for proposed legislation and regulations. 


416-248-3501 
TR & COMM, PUBLIC & SAFETY INFORMATION BR originates & coordinate: 
programs and projects stressing safety in the operation of cars and commercial vehicles 
school buses, motorcycles, mopeds, bicycles and snowmobiles. Provides information service 
for the ministry including advertising, press releases, speeches, internal and general publica: 
tions, radio and TV commercials, audio-visual presentations, exhibits and the Go Safely 
caravan. Originates and supplies school safety materials and seat belt posters and informa: 
tion. Provides road bulletins and telephone road reporting service for the public and the 
media on condition of roads and highways in Ontario. For this service in Metro Toronto 
contact 248-3561. Elsewhere in Ontario, contact TR & COMM regional or district offices. 


416-248-714] 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Commercia 
Vehicles Operations & Safety Program studies: stability of vehicles, braking and handling 
including effects of mechanical and structural condition as related to operationa 
performance and safety, impact of new vehicle standards and provincial highway regulation! 
on safety, driver characteristics and commercial vehicles accidents data and statistics. 
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416-248-7191 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Human, 
Social and Economic Research Program improves safety and operational efficiency of road 
transportation by studying driver, vehicle and roadway operating characteristics, ice., 
effectiveness of seat belt legislation and lowered speed limits, drinking and driving, driver 
education. Improves public transportation service acceptability by studying rider attitudes, 
preferences and behaviour concerning conventional modes of transportation as well as Dial- 
a-Bus and Trans-Cab. Studies social impact of ministry undertakings through citizen 
involvement procedures. This includes effect of noise, impact of constructing new roads and 
highways and effect of energy future. Economic Unit creates economic models and performs 
economic analysis for use in problem solving, i.e., traffic accident cost investigations, cost 
effectiveness of road dust treatments, economic models for highways lighting design, 
implication of energy future, etc. 


416-965-8500 
WORKMEN’S COMPENSATION BOARD (WCB) administers the Workmen’s Compen- 
sation Act. For employees disabled by work-related accidents or diseases, the Act provides 
compensation (income), medical aid (payment of doctors’ and hospital bills, etc.), rehabili- 
tation services; awards for permanent disability; and pensions for dependents of employees 
who die as a result of such accidents or diseases. Anyone whose interests are affected may 
appeal a WCB decision made under the Act. The Board is entirely financed by employer 
assessments, which also underwrite the safety education programs provided by nine accident- 
prevention associations. The Board’s head office is at 2 Bloor St. East, Toronto; its Hospital 
and Rehabilitation Centre is in Downsview. The Board maintains two information offices in 
Toronto and area offices in 12 other Ontario cities. The WCB reports to the Legislature 
through the Minister of Labour. Contact Head Office or local offices. 
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416-248-7154 
TR & COMM, DRIVERS & VEHICLES REGIONAL OPERATIONS, through five 
Regional and thirteen District Offices located throughout Ontario, provides driver examina- 
tion, vehicle inspection and highway carrier enforcement programs. Driver examination 
program tests for classified drivers of motor vehicles including motorcycles, driver education 
instructors and issues driver’s licence. Vehicle inspection involves commercial motor vehicles, 
auditing of school bus inspections, safety standard certificates, and the operation of portable 
and permanent inspection lanes. Highway carrier officers inspect commercial motor vehicles 
for compliance with the law on oversize and overweight vehicles. Oversize/overweight 
permits are issued in districts on an annual, project and special trip basis. Contact district 
office; in Metro Toronto call Central Region, 248-7163; for inspection lanes, 248-3409. 


SAINTE MARIE AMONG THE HURONS 


705-526-7838 
CULT & REC, HURONIA HISTORICAL PARKS. The Ministry operates & maintains 
aistoric sites at Midland, Sainte Marie among the Hurons and at Penetanguishene, the 
Historic Naval & Military Establishments. Ste-Marie, once a 17th century French Jesuit 
Nission, has been reconstructed on its original site. The Naval & Military Establishments is a 
“estored & reconstructed 19th century British naval base & military garrison. Both are open 
0 the public mid-May to Labour Day; Ste Marie is open until the Canadian Thanksgiving. 
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The historical attractions are operated to promote an appreciation of the native Indian, 
French & British heritage of the Huronia. Costumed staff demonstrate skills & crafts of the 
eras. A resource library, open to the public by appointment, provides information on sites 
planning & programming. Contact Huronia Historical Parks, P.O. Box 160, Midland, Ont. 
L4R 4K8 (705-526-7838). 


SALARY 
Salary, see Wages 


SALES TAX 


Sales Tax, see Retail Sales Tax. 


SALESMEN 


Salesmen, see Itinerant Sellers. See also product sold, e.g., real estate, insurance, securities. 


SALMONELLOSIS 


Salmonellosis, see Health Community Health Protection Br Veterinary. 


SALTFLEET 


Saltfleet, see Housing Project Planning Br, Housing Project Evaluation Br 


SAND 


416-965-1328 
LABOUR, MINING HEALTH & SAFETY BR is responsible for the administration of the 
Mining Act and the succeeding legislation for mines, open pits, industrial quarries, sand, 
clay, shale, gravel pits and metallurgical operations. Periodically inspects these establish- 
ments; conducts air samples to ensure a safe working environment. Investigates fatalities and 
serious accidents. Consults with labour and management to increase their involvement in 
identifying and solving occupational health and safety hazards. Reviews and provides advice 
on pre-development plans of mining and metallurgical operations to check hazards before 
construction. Tests hoist cables and trains mine rescue personnel. Contact Queen’s Park o1 
District Offices. 


416-965-2741 
NAT RES, LANDS ADMINISTRATION BR, Acquisition Section (965-2738) acquires land 
for ministry needs. Public Lands Section (965-2741) is responsible for the disposition and 
management of Crown land and water lots; also answers general inquiries. Mining Lands 
Section (965-1380) is responsible for issuing licences to prospectors, registration and 
disposition of Crown mining lands and licensing of sand and gravel removals from Crown 
land. Titles Section (965-1319) issues Crown leases, land patents, licence of occupation. 
Can give information (from the Domesday Book) on land that was formerly Crown land. 
Maintains acreage tax rolls; carries out forfeiture process for patented mining lands. 


SCHOLARSHIPS 


416-965-5241 
COLL UNIV, STUDENT AWARDS BR has many programs that offer financial assistance 
(student awards) as loans, grants or bursaries to Ontario students studying at colleges and 
universities. Administers four plans based on financial need under the Ontario Student 
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Assistance Program: Ontario Study Grant Plan, Canada Student Loans Plan, Ontario 
Student Loan and Ontario Special Bursary. The branch also awards fellowships or scholar- 
ships for outstanding university graduate work: The Ontario Graduate Scholarship, The Sir 
John A. Macdonald Graduate Fellowship, Ontario-Quebec Exchange Fellowship and The 
Queen Elizabeth II Ontario Scholarships; and has programs for students and teachers for 
bilingual study: fellowships for studying French, Teacher’s Summer Language Bursary, and 
Summer Language Bursary program. Students should apply through the Student Awards 
Office at the post-secondary institution of their choice. For private or out-of-province institu- 
tions, contact this branch. 


416-965-2624 
EDUC, INFORMATION SYSTEMS & RECORDS BR is in charge of: issuance of certifi- 
cates to elementary and secondary school teachers (965-2600), evaluation of teaching 
qualifications (965-6126), evaluation of foreign educational documents of landed immigrants 
for employment or study at the elementary and secondary school levels (965-1356), admission 
of teachers to Ministry summer courses (965-4487), secondary school diplomas and scholar- 
ships (965-7291), secondary school bursaries (965-2236), transcripts of student records 
(965-7291), transcripts of training courses for teachers (965-2600), and inspection of private 
schools (965-6802). The Branch also provides coordination, research and evaluation of 
management information gathered from school boards, schools, teachers and students (965- 
6802). Compiles, analyzes and disseminates statistics relating to all aspects of education (965- 
2660). 


SCHOOL ATTENDANCE COUNSELLOR 


School Attendance Counsellor, see Educ Supervision & Legislation Br Supervision. 
SCHOOL BOARDS 


416-965-6669 
EDUC, EDUCATION DATA PROCESSING BR provides data processing services to the 
ministry and, through a cooperative remote job entry network, to a broad segment of the 
provincial educational community. Designs and maintains systems for the ministry, some 
boards of education and schools. Systems include: the Student Guidance Information Service 
which offers career and educational planning information to students, the Student Scheduling 
System to test the viability of class scheduling timetables, the Personnel Payroll Adminis- 
tration System for school boards, and statistical and administrative systems for the ministry. 


416-965-3155 
EDUC, LANGUAGES OF INSTRUCTION COMMISSION of Ontario was established to 
1elp resolve disputes between school boards and parents over the provision of education 
rograms in the language of a minority group, French or English as the case may be. 


416-965-2667 
=DUC, PROFESSIONAL DEVELOPMENT BR administers summer courses for teachers 
965-2664) and coordinates teachers’ winter courses which are sponsored by local school 
oards and approved by regional offices (965-2450). Arranges exchanges for teachers and 
chool board personnel within Ontario and across Canada, (965-9667). Administers 
xXamination of supervisory officers after completion of pre-service and in-service training 
965-9672). Provides financial assistance for French language professional development 


500 SCHOOL BOARDS 


activities for teachers (965-9667). Provides staff training and development to ensure 
improvement and advancement of Ministry personnel (965-2680). 


416-965-5606 
EDUC, REGIONAL SERVICES inform school systems about Ministry programs and 
policies on education and ensure that these policies are carried out. Inform the Ministry 
about activities and issues in school systems; make recommendations for action and policy 
formulation. Assist school boards to develop means of evaluating their programs; offer 
program administration support to those boards whose size precludes an administrative 
structure. Maintain liaison with the public, universities, faculties of education, other 
ministries and related bodies. Administer programs and policies delegated to regional 
directors. There are six Regional Offices in Ontario. 


416-965-9665 
EDUC, RESEARCH & EVALUATION BR disseminates education research results to 
school boards and to the public. May provide grants for education research proposed by 
qualified researchers in Ontario educational organizations (965-3141). Publishes research 
findings on Ministry research contracts and grants through the Ontario Government 
Bookstore. Develops and coordinates educational evaluation systems. 


416-965-5624 
EDUC, SCHOOL BUSINESS & FINANCE BR sets standards for, advises on, and 
supervises audits of financial documents of school boards. Determines how provincial grants 
to local boards will be distributed. Provides architectural advice to all boards and to ministry 
on building needs, for construction of elementary and secondary schools. Conducts research 
in energy conservation in schools. 


416-965-2663 
EDUC, SPECIAL EDUCATION BR operates education programs for some exceptional 
students outside the normal school structure in schools for the blind and deaf, in develop- 
mental centres schools for the retarded, developmentally handicapped and emotionally 
disturbed, and in training schools for juveniles. Runs Teacher Education Centre in Belleville 
to train teachers of the deaf. School boards may use resources of schools re: assessment, 
programming, teacher education and for instruction materials. Branch advises Minister on 
program policy for exceptional students; provides liaison with Minister’s advisory council, 
professional and parent groups, and other ministries to improve programs for exceptional 
children. In cases of learning disabilities the branch provides counselling, resources and 
guidelines to school boards for boards’ programs within the school system. Coordinates 
Ministry summer courses for teachers of exceptional students. 


416-965-2060 
EDUC, SUPERVISION & LEGISLATION BR, LEGISLATION Section, besides providing 
legal services to the Ministry of Education, provides information and advice to school 
boards, municipalities, teachers and the public about education statutes (e.g. provision of 
French language education) that affect their rights, duties and responsibilities. 


416-922-7679 
EDUCATION RELATIONS COMMSSION (ERC) was established in 1975 to administer 
negotiation procedures for teachers and school boards. Assists in negotiations, supervises 
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teachers’ votes and advises the Lieutenant Governor in Council when a strike or a lockout is 
jeopardizing the students’ education. 


416-965-0204 
LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those sections of the 
following acts which establish collective bargaining rules: Ontario Labour Relations Act for 
employers & employees in the private sector within provincial jurisdiction; Hospital Labour 
Disputes Arbitration Act for employees in hospitals; Colleges Collective Bargaining Act. 
Also administers unfair declarations of strikes and lockouts and consents to prosecute under 
the School Boards and Teachers Collective Negotiations and Provincial Schools Negotiations 
Acts. The Ontario Labour Relations Board deals with certification of employee trade unions 
and construction industry employer organizations; investigates unfair labour practice by 
unions and employers; rules on the legality of strikes and lockouts; conducts arbitration 
hearings for the construction industry. The Board cannot advise on rights and duties in 
situations that may come before it. 


SCHOOL BUS 
School Bus, see Tr & Comm Drivers & Vehicle Regional Operations 


SCHOOL TWINNING 


416-965-5620 
EDUC, STUDENT ACTIVITIES & SPECIAL PROJECTS BR encourages educational and 
cultural exchanges of students and teachers (965-5635) and may provide grants for these 
projects. Projects include: Educational Exchange Programs (965-5989), Ontario Young 
Travellers (965-5605), School Twinning Programs, e.g. Project Canada, Project School-to- 
School, Teacher Exchange Programs (965-5996). Administers the Second-Language Monitor 
Program which encourages bilingual university students to act as teaching monitors to 
teachers of French or English as a second language (965-5996). Operates the Ontario Student 
Leadership Centre which accepts secondary school students for leadership training courses 
(965-5989). The Student Guidance Information Service (965-9676) provides computerized 
career and institutional information to schools. The branch prepares guidance documents 
and Ontario Student Record material. 


SCHOOLS 


416-965-6161 
COLL UNIV, COLLEGE AFFAIRS BR is responsible for delivery of the ministry’s institu- 
ional training programs. Coordinates and administers the development of post-secondary 
ind adult education through Colleges of Applied Arts and Technology (CAATs), often called 
*ommunity colleges. Colleges work closely with Canada Employment Centres for occupa- 
10nal training of adults. For information about courses, contact local colleges. The branch is 
ilso responsible for registration, regulation, inspection and control of private vocational 
chools (965-9127), and for Regional Schools For Nursing Assistants (965-405 ip 


416-965-2190 
iDUC, COUNCIL ON FRENCH LANGUAGE SCHOOLS ensures the continuing 
ee pons of education for French speaking students in Ontario. The Council advises the 
Ainister of Education and his Deputy on all matters pertaining to French language schools. 
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416-965-5982 
EDUC, CURRICULUM BR produces curriculum guidelines, resource material and circulars 
for use in Ontario from Kindergarten to Grade 13 and annotated lists of Canadian materials 
for use with above guidelines. Initiates and coordinates curriculum input to the ministry and 
implements curriculum policies. Administers the Book Purchase Plan which provides copies 
of newly approved textbooks to schools. Implements metrication in primary and secondary 
schools. Administers the ministry's Canadian Learning Materials Fund which enables 
publishers, media producers, non-profit organizations and individuals to develop new 
Canadian learning materials. Promotes community use of schools. Supports elementary and 
secondary school broadcasts and related services through the Ontario Educational Communi- 
cations Authority (OECA). Develops materials for courses about and for native peoples. 


416-965-2624 
EDUC, INFORMATION SYSTEMS & RECORDS BR is in charge of: issuance of certifi- 
cates to elementary and secondary school teachers (965-2600), evaluation of teaching 
qualifications (965-6126), evaluation of foreign educational documents of landed immigrants 
for employment or study at the elementary and secondary school levels (965-1356), admission 
of teachers to Ministry summer courses (965-4487), secondary school diplomas and scholar- 
ships (965-7291), secondary school bursaries (965-2236), transcripts of student records 
(965-7291), transcripts of training courses for teachers (965-2600), and inspection of private 
schools (965-6802). The Branch also provides coordination, research and evaluation of 
management information gathered from school boards, schools, teachers and students (965- 
6802). Compiles, analyzes and disseminates statistics relating to all aspects of education (965- 
2660). 


416-965-5624 
EDUC, SCHOOL BUSINESS & FINANCE BR sets standards for, advises on, and 
supervises audits of financial documents of school boards. Determines how provincial grants 
to local boards will be distributed. Provides architectural advice to all boards and to ministry 
on building needs, for construction of elementary and secondary schools. Conducts research 
in energy conservation in schools. 


416-965-2663 
EDUC, SPECIAL EDUCATION BR operates education programs for some exceptional 
students outside the normal school structure in schools for the blind and deaf, in develop- 
mental centres schools for the retarded, developmentally handicapped and emotionally 
disturbed, and in training schools for juveniles. Runs Teacher Education Centre in Belleville 
to train teachers of the deaf. School boards may use resources of schools re: assessment, 
programming, teacher education and for instruction materials. Branch advises Minister on 
program policy for exceptional students; provides liaison with Minister’s advisory council, 
professional and parent groups, and other ministries to improve programs for exceptional 
children. In cases of learning disabilities the branch provides counselling, resources and 
guidelines to school boards for boards’ programs within the school system. Coordinates 
Ministry summer courses for teachers of exceptional students. 


416-965-5620 
EDUC, STUDENT ACTIVITIES & SPECIAL PROJECTS BR encourages educational and 
cultural exchanges of students and teachers (965-5635) and may provide grants for these 
projects. Projects include: Educational Exchange Programs (965-5989), Ontario Youn 
Travellers (965-5605), School Twinning Programs, e.g. Project Canada, Project School-to 
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School, Teacher Exchange Programs (965-5996). Administers the Second-Language Monitor 
Program which encourages bilingual university students to act as teaching monitors to 
teachers of French or English as a second language (965-5996). Operates the Ontario Student 
Leadership Centre which accepts secondary school students for leadership training courses 
(965-5989). The Student Guidance Information Service (965-9676) provides computerized 


career and institutional information to schools. The branch prepares guidance documents and 
Ontario Student Record material. 


| 416-965-2228 
EDUC, SUPERVISION & LEGISLATION BR, SUPERVISION Section serves as a main 
channel of communication between the Ministry and schools (e.g. private schools, correc- 

tional and National Defence Schools), organizations of teachers, principals, trustees and 
school officials. Advises them on all aspects of school administration. The office of the 
Provincial School Attendance Counsellor is located at this branch. 


| 416-965-0204 
| LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those sections of the 
following acts which establish collective bargaining rules: Ontario Labour Relations Act for 
employers & employees in the private sector within provincial jurisdiction; Hospital Labour 
Disputes Arbitration Act for employees in hospitals; Colleges Collective Bargaining Act. 
Also administers unfair declarations of strikes and lockouts and consents to prosecute under 
the School Boards and Teachers Collective Negotiations and Provincial Schools Negotiations 
Acts. The Ontario Labour Relations Board deals with certification of employee trade unions 
and construction industry employer organizations; investigates unfair labour practice by 
unions and employers; rules on the legality of strikes and lockouts; conducts arbitration 
hearings for the construction industry. The Board cannot advise on rights and duties in 


‘situations that may come before it. 


: 416-965-1681 
REVENUE, ASSESSMENT FIELD OPERATIONS BR, through regional offices 
throughout Ontario, implements the real property market value assessment program. In 
addition the branch, through the regional offices, undertakes the annual enumeration 
Program for municipalities, which produces municipal voters lists, lists of persons who can be 
called for jury duty, identification of supporters for schools and census data. The branch 
Serves municipal governments, other Ontario ministries which use data as basis for distri- 
bution of municipal grants, and other programs. Inquiries re property taxation, tax certifi- 
cates, municipal voters lists, school support and municipal population should be referred to 
the Clerk or Treasurer of the appropriate municipality. 


SCHOOLS OF ANATOMY 


Schools of Anatomy, see Sol Gen Chief Coroner’s Office 


SCREENWRITERS 


screenwriters, see Ontario Arts Council 


SCROLLS 


! 416-965-5733 
pOVT SERV, PROTOCOL SERVICES SCROLLS Section prepares congratulatory 
trolls for Ontario citizens on the request of their Member of Provincial Parliament, to 
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acknowledge 90th and succeeding birthdays, 50th and succeeding wedding anniversaries, or 
other significant accomplishments of individuals, municipalities and other organizations. See 
also Govt Serv Protocol Services Protocol Section, also Recording Office. 


SEARCH AND RESCUE 


705-942-1800 
NAT RES, AVIATION & FIRE MANAGEMENT CENTRE in Sault Ste. Marie operates a 
fleet of aircraft for forest fire detection and suppression, resources management, aerial 
surveys, aerial photographs, mercy flights, search and rescue missions and transportation. 
Organizes fire control planning and warden systems. Conducts forest fire control operations. 
Establishes interprovincial agreements and cooperates with municipalities, railway and forest 
industries on forest fire prevention and control. 


SEAT BELT 


416-248-3501 
TR & COMM, PUBLIC & SAFETY INFORMATION BR originates & coordinates 
programs and projects stressing safety in the operation of cars and commercial vehicles, 
school buses, motorcycles, mopeds, bicycles and snowmobiles. Provides information service 
for the ministry including advertising, press releases, speeches, internal and general publica- 
tions, radio and TV commercials, audio-visual presentations, exhibits and the ’Go Safely’ 
caravan. Originates and supplies school safety materials and seat belt posters and informa- 
tion. Provides road bulletins and telephone road reporting service for the public and the 
media on condition of roads and highways in Ontario. For this service in Metro Toronto, 
contact 248-3561. Elsewhere in Ontario, contact TR & COMM regional or district offices. 


416-248-7191 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Human, 
Social and Economic Research Program improves safety and operational efficiency of rom 
transportation by studying driver, vehicle and roadway operating characteristics, 1.¢., 
effectiveness of seat belt legislation and lowered speed limits, drinking and driving, ‘rival 
education. Improves public transportation service acceptability by studying rider attitudes, 
preferences and behaviour concerning conventional modes of transportation as well as Dial- 
a-Bus and Trans-Cab. Studies social impact of ministry undertakings through citizen 
involvement procedures. This includes effect of noise, impact of constructing new roads and 
highways and effect of energy future. Economic Unit creates economic models and performs: 
economic analysis for use in problem solving, i.e., traffic accident cost investigations, cost 
effectiveness of road dust treatments, economic models for highways lighting design,} 
implication of energy future, etc. 


SECRETARIAT FOR JUSTICE 

416-965-2830 
SECRETARIAT FOR JUSTICE provides analytical research support to assist the Cabinet 
Committee for the Justice Policy Field in coordinating and developing policy. The Justice 
Committee of Cabinet comprises the Attorney General, the Minister of Consumer & 
Commercial Relations, the Minister of Correctional Services and the Solicitor General. The 
Chairman is the Provincial Secretary for Justice. 
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SECRETARIAT FOR RESOURCES DEVELOPMENT 

416-965-3845 
SECRETARIAT FOR RESOURCES DEVELOPMENT provides analytical research 
Support to assist the Cabinet Committee for the Resources Development policy field in 
coordinating and developing policy. The Resources Committee of Cabinet comprises the 
Minister of Agriculture & Food, Minister of Energy, Minister of the Environment, Minister 
of Housing, Minister of Industry & Tourism, Minister of Labour, Minister of Natural 
Resources, Minister of Northern Affairs and Minister of Transportation & Communications. 
The Provincial Secretary for Resources Development is responsible for science policy in 
addition to coordinating the implementation of further development of land use policies. 


SECRETARIAT FOR SOCIAL DEVELOPMENT 

416-965-5190 
SECRETARIAT FOR SOCIAL DEVELOPMENT provides analytical and research support 
to assist the Provincial Secretary for Social Development and the Cabinet Committee on 
Social Development in the coordination and development of policy. The Social Development 
Committee of Cabinet comprises the Minister of Colleges & Universities, Minister of 


Community and Social Services, Minister of Culture & Recreation, Minister of Education 
and Minister of Health. 


SECURITIES 


securities, see also Debentures 


416-963-0389 
-CR, COMPANIES SERVICES BR RECORDS Section deals with searches of corpora- 
lons, files, certificates of corporation status and registration of corporation securities 
uch as mortgages, bonds, debentures (963-0390). Can provide copies of documents (e.g 
ticles of incorporation, annual returns) of limited companies in Ontario. 


416-963-0223 
“CR, ONTARIO SECURITIES COMMISSION (OSC) maintains public files on companies’ 
lisclosure of take-over bids, proxy and proxy solicitation, insider trading and financial 
lisclosure for the benefit of investors (963-0259). Processes mining and other prospectus 
fferings of securities as well as applications for transfer or release of securities from escrow 
963-0239). Investigates complaints about brokers and salesmen and about actions by 
ompanies affecting the value of securities (963-0242). Handles registration of securities 
ealers, salesmen, underwriters and advisers (963-0228). Also registers Venture Investment 
Orporations under the Venture Investment Corporations Act to provide incentives to 
Wvestment companies which financially assist small business (963-0259). 


) 416-965-2914 
E & IA, FINANCE MANAGEMENT BR provides management and direction to the 
rovince’s requirements in the areas of cash management, debt management, finance 
Tucture and policy. Specifically, the Branch controls and manages the government’s cash 
ows to ensure that obligations are met without default and that surplus funds are invested; 
sues and retires Province of Ontario debt securities (debentures) and treasury bills. Provides 
rection to government debt management requirements and coordinates overall debt policy 
garding public and non-public financing of the Province, Ontario Hydro and all boards, 
mmissions and agencies utilizing provincial guarantee. Provides research, policy 
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recommendations and policy implementation in public finance to ensure sound strategy and 
to preserve Ontario’s credit worthiness. 


416-965-6691 
TE & IA, SECURITIES BR acts as registrar and transfer agent of the Provincial public debt 
issues, both domestic and foreign. Is responsible for the prompt payment of interest on public 
debt; supplies investors with information on transfer requirements; arranges for complete 
service of debentures from issue to maturity. Also provides support for the programs of the 
Finance Management Branch in the investments of the Province and holds in safekeeping 
securities deposited with the Province by the public in accordance with the regulations of 
provincial legislation. 


SECURITY AGREEMENT 
Security Agreement, see CCR Personal Property Registration Br. 


SECURITY GUARDS 


416-965-5814 
SOL GEN, OPP, REGISTRAR OF PRIVATE INVESTIGATORS & Security Guards 
investigates and approves the licensing of agencies that provide the services of private investi- 
gators and security guards. Licenses agency employees to act as private investigators or 
security guards. 


416-965-8111 
SOL GEN, OPP, SECURITY BR provides police security for top government officials and 
for important visitors to Ontario. Provides a uniformed security guards service which 
performs physical security duties and maintains public order in Ontario Government 
buildings. Contact Queen’s Park Main Office Operations, 965-2549. Provides protection from 
subversive elements in maintenance of public order. Has expertise on all aspects of physical 
security. 


SELECT COMMITTEES 
Select and Standing Committees, see Legislative Assembly Clerk’s Office 


SENIOR CITIZENS 


416-965-7695 
COMM SOC, SENIOR CITIZENS BR and Office on Aging, in cooperation with municipali- 
ties, public and private charitable organizations, develops policy on and subsidizes Homes 
For The Aged, residential care, extended care, foster or satellite homes and social services for 
senior citizens. Subsidy is in the form of capital and operating grants. Assists in community 
outreach programs and alternatives to institutional care projects, e.g. meals-on-wheels, day 
care, vacation care. Other programs include: capital and operating grants for Elderly Persons 
Centres and senior volunteers. Cooperates with other ministries and groups in retirement 
planning. Conducts Long-Term Study on Aging (965-5103). Provides grants for research on 
aging and related facilities including the J. W. Crane Memorial Library of Geriatrics and 
Gerontology (367-8867). Contact district office. 
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416-965-2363 
COMM SOC, SOCIAL ASSISTANCE REVIEW BOARD holds hearings at the request of 
individuals to appeal decisions on General Welfare Assistance, Vocational Rehabilitation 
Services, Guaranteed Annual Income System or GAINS-A (income supplement for senior 
citizens) and GAINS-D (income Supplement for the blind and disabled), Family Benefits 
(financial allowances for single mothers, permanently unemployable fathers, foster children, 
etc.). 


416-978-3690 
CULT & REC, ROYAL ONTARIO MUSEUM, incorporating the Canadiana collections 
(978-6738) at 14 Queen’s Park Crescent West and the McLaughlin Planetarium (978-8558), is 
the largest of Canada’s public museums and a major research institution with excellent collec- 
tions in 20 different departments. These include the arts, archaeology and the sciences (e.g. 
botany, geology, entomology, ornithology). The departments identify objects and specimens 
related to their fields such as birds, insects, works of art, artifacts, etc. for information only, 
not for financial ends. Write or call for appointment. The museum is also involved in 
travelling exhibitions, museumobiles, lecture series, Senior Citizens Club, and Saturday 
Morning Club for children and has a library of films. The ROM is located at 100 Queen’s 
Park Cres. in Toronto. 


416-965-2625 
CULT & REC, SPECIAL SERVICES BR advises community & regional organizations and 
the Ministry on sports and recreation. Leadership Section (965-7505) has consultants on 
recreation to advise those who provide professional preparation at colleges and universities; 
to train teachers within the school system and recreationists of municipalities; and to 
administer grants in aid of research. Professional upgrading is promoted through a new 
professional development model. Leadership Training Program assists in developing 
indigenous community leadership resources. Consultants work with the Ontario Research 
Council On Leisure (ORCOL) (965-7505). Special Interests Section (965-5665) serves those 
offering recreation service to specialized clientele such as children, youth, the handicapped, 
senior citizens and women; and those offering service through a particular activity to a wider 
lientele, such as summer programs, outdoor recreation, recreation planning in new cities, 
camping, including grants to non-profit camps. 


416-482-1111 
JEALTH, ENROLMENT BRANCH enrolls all persons eligible for the Ontario Health 
msurance Plan (OHIP); maintains records and answers all questions regarding enrolment 
ind insured status. Immigrants receive health insurance coverage from date of application 
rovided they apply within 90 days of landing in Ontario. Reviews eligibility for insured 
ervices. Administers program relating to : OHIP Premium assistance based on taxable 
ncome and OHIP premium assistance based on age. Senior citizens 65 years of age or over 
vho have resided in Ontario for the 12 months preceding application are eligible. Also 
rovides service to employers in administration of their insured groups. Contact district 
iffices (in Toronto, 482-1111). 


416-965-5884 
{EALTH, HEALTH PROMOTION BR NUTRITION Consultants provide consultation to 
ealth agencies on nutrition, food budgeting, meal planning, obesity control, dental and 
Tenatal care and care for senior citizens. See also other sections in Health Health Promotion 
r described separately. 
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416-965-8177 
HEALTH, HEALTH PROMOTION BR THE ELDERLY. Consultant for the elderly 
advises health agencies on preventive health care for the older adult or senior citizens 
in the community. See also other sections in Health Health Promotion Br described 
separately. 


416-965-9337 
HEALTH, ONTARIO DRUG BENEFIT, administered by the Drugs & Therapeutics Br, 
provides prescribed drugs free to senior citizens (65 or older) who receive Old Age Security 
(OAS) or who have resided in Ontario for the past 12 months & are Canadian citizens or 
landed immigrants; to recipients of Family Benefits (FBA), General Welfare (GWA) and 
vocational rehabilitation assistance, Homes for Special Care & Extended Health Care 
benefits & special insulin assistance. The Ontario Senior Citizens’ Privilege Card entitles 
eligible patients to drug benefit. Federal OAS pensioners automatically get this card; those 
over 65 who are not OAS pensioners must apply. Forms available at most pharmacies or 
write: Ministry of Health, Drug Benefit, Queen’s Park, Toronto M7A 283. FBA (includes the 
blind & disabled), GWA & other recipients are issued monthly cards. Drugs must be listed in 
the Drug Benefit Formulary (for quality & cost control), prescribed by a doctor or a dentist & 
obtained in Ontario. 


416-965-9652 
HOUSING, COMMUNITY HOUSING DIVISION (A). The division is involved with the 
delivery of assisted rental housing for families and senior citizens through three branches: 
South-West (965-9652), Central-East (965-9640) and North (965-9045). The Senior Citizen & 
Family Accommodation Program provides for construction of Family and Senior Citizen 
Units where requested by municipalities in accordance with need. Rural & Native Housing 
Program provides mortgage geared-to-income housing mostly to native peoples in rural 
and remote areas. Community Sponsored Housing Program encourages community groups 
and municipalities to form non-profit housing corporations (cooperatives) to build and 
operate low-cost rental housing for low and moderate income persons. Provincial funds 
complement federal assistance. A sliding-scale rent-reduction grant is available to organiza- 
tions whose units are rented to those who qualify for rent supplement. See also Housing, 
Community Housing Division (B) for information on other programs. 


416-965-9652 
HOUSING, COMMUNITY HOUSING DIVISION (B). The division is involved with the 
delivery of assisted rental housing for families and senior citizens through three branches: 
South-West (965-9652), Central-East (965-9640) and North (965-9045). Under the Rent 
Supplement Program private landlord offers up to 25% of units to house tenants selected 
from Ontario Housing Corporation (OHC) waiting lists. Tenant pays rent-geared-to-income, 
OHC pays subsidy to landlord. Under the Private Assisted Rental Program, private landlord 
designs, constructs, owns and operates the project. Landlord makes available for a minimum 
of 15 years up to 100% of the units for rental to applicants from OHC waiting lists. Tenant 
pays rent-geared-to-income. Applicants in Metro Toronto contact Housing Registry, 965- 
9915. Elsewhere contact local OHC office or Housing Authority. See also Housing, 
Community Housing Division (A) for information on other programs. 


416-965-9724 
HOUSING, OHC, COMMUNITY RELATIONS SECTION of the Operational Planning 
Branch acts as a resource to community relations workers in the field to assist with social 
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problems as well as recreation for families and senior citizens in Ontario Housing 
Corporation (OHC) accommodation. Also works to help residents integrate into the 
community. 


416-965-9868 
HOUSING, OHC TENANT PLACEMENT accepts and processes applications for rent- 
geared-to-income housing within Metropolitan Toronto. Tenant applications accepted in 
person or by mail addressed to Housing Registry, Ontario Housing Corporation, 101 Bloor 
St. W., Toronto (965-9915). Applicants must have 12 months continuous residency within 
Metro Toronto in the past 5 years. Rent-geared-to-income program provides accommodation 
for families but will consider senior citizens and persons with permanent physical disability. 
Housing is offered to families in greatest need when vacancies occur. 


416-965-7711 
IND & TOUR, ONTARIO PLACE CORPORATION Operates a 96 acre cultural, 
entertainment and recreation complex on three man-made islands on Lake Ontario, Toronto 
including exhibition pavilions, band shell, theatres, the giant-screen cinesphere, live entertain- 
ment, the Forum, restaurants, snack bars, boutiques, two marinas, pedal boats, boat tours, 
the Canadian destroyer HMCS Haida, mini-golf, land rides, picnic areas, and a children’s 
village with a water play area and unique play apparatus. Ontario Place arranges banquets, 
receptions all year, shows films for conventions and other groups of residents or tourists. 
Open daily May 20 to Sept. 4 (weekends only Sept. 9 to Oct. 9). All major attractions are free 
with admission. No admission charge for Ontario senior citizens. Contact Ontario Place 
Corporation, 955 Lakeshore Blvd. West, Toronto, Ontario, Canada M6K 3B9. 


416-965-2324 
ONTARIO ADVISORY COUNCIL ON SENIOR CITIZENS consists of eighteen 
appointed members (by Order in Council) who are regionally representative of major areas in 
Ontario. Members have both professional and voluntary backgrounds in the field of aging. 
Council’s role is to advise government on ways to improve the quality of life of senior 
citizens. General meetings of all council members are held monthly. The Council reports to 
the Provincial Secretary for Social Development. The Council produces a quarterly 
newsletter: Especially for Seniors’, which is sent to Ontario senior citizens who receive a 
government pension. 


416-965-8470 
REVENUE, GUARANTEED ANNUAL INCOME SYSTEM (GAINS-A) Program 
was introduced in July, 1974 to provide a basic income for qualifying residents age 65 and 
over. A multilingual information service on the GAINS-A program for senior citizens 
can be reached by calling 965-8470 in Metro Toronto. Outside Metro Toronto dial direct 
(toll-free) 1-800-268-7121 except residents in area code 807 who should ask Operator for 
Zenith 8-2000 (toll-free). 


TE & IA, SUBSIDIES BR administers provincial & federal-provincial subsidy programs 
under which grants & loans are made to municipalities & individuals. Subsidies to municipal- 
ities include financial aid for damage due to Great Lakes high water levels & for declared 
disasters (965-7499), payment of tax or grants-in-lieu of taxes on provincially owned 
properties (965-2428), subsidies for hiring summer students, e.g. Involvement in Municipal 
Administration (IMA) (965-3500). Subsidies to individuals or private employers include aid 
for summer employment, e.g. Ont. Youth Employment Program (965-0570 or toll free 1-800- 
268-7192), tax relief for owners of productive farm land (965-7994) & managed forests (965- 
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3500), & through municipalities interest-free tax credits to elderly (senior citizens) homeowners 
(965-3500) & loans to owners of shoreline property to repair or prevent damage from erosion 
or storms (965-7499). 


SENIOR VOLUNTEERS 


416-965-7695 
COMM SOC, SENIOR CITIZENS BR and Office on Aging, in cooperation with municipali- 
ties, public and private charitable organizations, develops policy on and subsidizes Homes 
For The Aged, residential care, extended care, foster or satellite homes and social services for 
senior citizens. Subsidy is in the form of capital and operating grants. Assists in community 
outreach programs and alternatives to institutional care projects, e.g. meals-on-wheels, day 
care, vacation care. Other programs include: capital and operating grants for Elderly Persons 
Centres and senior volunteers. Cooperates with other ministries and groups in retirement 
planning. Conducts Long-Term Study on Aging (965-5103). Provides grants for research on 
aging and related facilities including the J. W. Crane Memorial Library of Geriatrics and 
Gerontology (367-8867). Contact district office. 


SEPTIC TANKS 


416-965-6967 
ENV, POLLUTION CONTROL BR MUNICIPAL AND PRIVATE Section deals with 
municipal and private sewage, water supply and solid wastes. Provides associated liaison with 
federal agencies including coordination of Central Mortgage and Housing Corporation 
(CMHC) loans and grants to municipalities for sewage and water works, and for the 
collection of derelict motor vehicles. Deals with regulations and standards for pollution 
control relating to septic tanks, derelict motor vehicles, litter, pop bottles, waste disposal sites, 
sewage sludge (especially in the Great Lakes), boating and ice huts. Also deals with the 
provision of safe drinking water. Contact regional office. 


416-965-5115 
ENV, REGIONAL OPERATIONS DIVISION (A) delivers ministry services to the public 
through six regional offices. These offices provide technical comment on the feasibility of new 
project proposals (e.g. land use planning). Each has four sections. The Industrial Abatement 
Section protects the environment against pollution by industry and investigates related 
complaints. The Municipal & Private Abatement Section controls pollution by municipalities 
and citizens. It inspects and investigates complaints re: communal water and sewage works, 
waste disposal sites, marinas, boating, ice huts, wells, pesticides use, storage and sales, derelict 
vehicles sites, noxious weeds. Contact regional office. In Toronto, call Central Region, tel. 
424-3000. For inspection and approval of septic tanks, contact County Health Unit or 
Regional Health Unit. See also Env Regional Operations Division (B) for other two sections. 


SERVICE CENTRES 
Service Centres in highways, see Tr & Comm Supply & Services Br 


SEVERANCE 


Severance, see Land Severance 


SEVERN CANAL 


Severn Canal. see Nat Res Can-Ont Rideau-Trent-Severn Secretariat 
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SEWAGE 


Sewage, see also Waste 


416-965-2531 
ENV, ENVIRONMENTAL APPEAL BOARD provides a mechanism of appeal to persons 
affected by certain decisions or orders of local health authorities in the area of private 
sewage disposal, and of the Ministry of the Environment in the areas of water and sewage, 
waste disposal, air and noise pollution, in accordance with the Ontario Water Resources Act, 
1970 and the Environmental Protection Act, 1971. 


416-965-2531 
ENV, ENVIRONMENTAL ASSESSMENT BOARD holds public hearings on the environ- 
mental impact of major development proposals under three statutes: The Ontario Water 
Resources Act, 1970 (OWRA), The Environmental Protection Act, 1971 (EPA); The 
Environmental Assessment Act, 1975 (EAA). Following hearings under the OWRA (munici- 
palities wishing to establish or extend. their sewage works into another municipality or 
territory) and the EPA (approval to establish or extend waste disposal sites), the Board 
submits recommendations to the ministry. Under the Environmental Assessment Act, 1975, 
after the assessment and the ministry’s review thereof have been made public, any person can 
require by written notice a hearing by the Board. After hearings are held under the EAA, the 
Board renders a final decision which can only be varied or rescinded by the Minister with 
approval of the Lieutenant Governor in Council. 


416-965-6971 
ENV, POLLUTION CONTROL BR as a whole plans and develops policies, programs, 
standards, guidelines and legislation to control pollution; coordinates and conducts applied 
research in the areas of water supply, and sewage and wastewater treatment, and provides 
technical support and training in these areas. The Pollution Control Branch has several 
sections which are described separately. Contact regional office for specific questions. 


416-965-6967 
ENV, POLLUTION CONTROL BR MUNICIPAL AND PRIVATE Section deals with 
municipal and private sewage, water supply and solid wastes. Provides associated liaison with 
federal agencies including coordination of Central Mortgage and Housing Corporation 
(CMHC) loans and grants to municipalities for sewage and water works, and for the 
collection of derelict motor vehicles. Deals with regulations and standards for pollution 
control relating to septic tanks, derelict motor vehicles, litter, pop bottles, waste disposal sites, 
Sewage sludge (especially in the Great Lakes), boating and ice huts. Also deals with the 
provision of safe drinking water. Contact regional office. 


416-965-1296 
ENV, PROJECT COORDINATION BR manages and coordinates all aspects in the 
development and construction of ministry capital projects, e.g. water supply, sewage and 
pollution control facilities for municipalities. This includes design and equipment selection 
(965-3490). Upon approval of a project by the ministry, the branch arranges for design work 
and financial analysis, including details on grants available. Upon approval by the Ontario 
Municipal Board (OMB), tenders are called and contracts awarded by the ministry. The 
branch assists in initiation of ministerial orders defining specific public water and sewage 
Service areas. Administers grants programs for certain sewage and water works to regional or 
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restructured municipalities, municipalities involved in area schemes, small municipalities 
with high costs, and to small communities for upgrading private systems. 


416-965-5115 
ENV, REGIONAL OPERATIONS DIVISION (A) delivers ministry services to the public 
through six regional offices. These offices provide technical comment on the feasibility of new 
project proposals (e.g. land use planning). Each has four sections. The Industrial Abatement 
Section protects the environment against pollution by industry and investigates related 
complaints. The Municipal & Private Abatement Section controls pollution by municipalities 
and citizens. It inspects and investigates complaints re: communal water and sewage works, 
waste disposal sites, marinas, boating, ice huts, wells, pesticides use, storage and sales, derelict 
vehicles sites, noxious weeds. Contact regional office. In Toronto, call Central Region, tel. 
424-3000. For inspection and approval of septic tanks, contact County Health Unit or 
Regional Health Unit. See also Env Regional Operations Division (B) for other two sections. 


SHARED COST 


Shared Cost, see Federal-Provincial, also Provincial-Municipal 


SHELTERED WORKSHOPS 


416-965-2376 
COMM SOC, REHABILITATION BR provides assessment of physical, mental and 
emotional disability of handicapped adults, as well as vocational training, employment 
placement and financial assistance to people in counselling, rehabilitation and training 
programs. Provides necessary restorative services e.g. prosthetics. Capital and operating 
grants are available to approved sheltered workshops. May provide operating and debt 
retirement assistance (e.g. payment of mortgages) to half-way houses and group homes for 
physically handicapped, alcoholics, ex-offenders, emotionally handicapped and socially 
disadvantaged adults. Contact district office. 


SHERIFFS 


416-965-2816 
ATT GEN, COURTS ADMINISTRATION PROGRAM manages the civil and criminal 
courts in Ontario. Ensures provision of adequate administrative services to county, Small 
Claims, Surrogate Court and Supreme Court of Ontario offices, including direction to 
sheriffs, bailiffs, court registrars and clerks (965-7945). Manages provincial (criminal and 
family) court offices (965-0916). Provides courts and office accommodation planning (965- 
8453). Handles court reporting services (965-2848). Regulates appointments of justices of the 
peace, notaries public and commissioners of oaths or affidavits (965-2848). Maintains a 
management information system and statistics on the activities of the courts (965-9417). The 
Program is involved with the implementation of French language services in Ontario courts. 


SHORELINE MANAGEMENT 


Shoreline Management, see Nat Res Engineering Services Br. 


SIGNS 
Signs (Advertising) by Highways, see TR & COMM Operations Regional Operations 
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SILVICULTURE 


416-965-2785 
NAT RES, FOREST RESOURCES BR grows seedlings in provincial nurseries for the public 
and Crown reforestation. Treats Crown forests to ensure regeneration, improve quality and 
growth and to protect them from insects and disease. Advises private landowners on 
planning, tending and marketing timber. Provides grants to municipalities for land acquisi- 
tion, the lands to be managed by the Ministry. Develops and tests new methods and 
equipment related to silviculture. Holds field days for public on growing Christmas trees, 
maple syrup production and forest management. Pays grants to reduce property tax on 
managed forests. 


SIMCOE 


416-965-2673 
CULT & REC, SIMCOE MEMORIAL FOUNDATION is responsible for the upkeep of 
Wolford Chapel in Devon, England where Ontario’s first Lieutenant Governor, John Graves 
Simcoe and his wife are buried. The Foundation is also engaged in projects to make better 
known Simcoe’s life and works in Ontario through the educational system, public celebra- 
tions, speakers, awards of medallions and portraits, etc. 


SKI 


416-965-4111 
CCR, ELEVATING DEVICES BR inspects and _ licenses elevating devices including 
elevators, escalators, dumbwaiters, moving walks, platform lifts and ski lifts. Reviews and 
approves designs of new installations and major alterations. Investigates accidents and 
complaints of unsafe conditions or improper use of elevating devices. Registers contractors 
involved in maintenance and monitors their performance. 


416-965-5764 
IND & TOUR, TOURISM MARKETING BR promotes tourism, conventions and sales 
meetings in Ontario, in the United States and overseas. Ontario Travel Information (965- 
4008) provides travel counselling to the public by supplying information and publications on 
events, exhibitions, attractions, facilities and tours. Provides up-to-date ski and road reports, 
campgrounds vacancy information and fall colour reports. In Toronto call or visit the travel 
centre at 900 Bay St., Room M1-34-i, Macdonald Block. Elsewhere in Ontario call or visit 
Travel Information Centres. The branch also provides financial assistance to twelve Regional 
Travel Associations through the Ontario Travel Association Program and advertises Ontario 
to the consumer travel trade and conventions markets (965-9991). 


SLAUGHTERING PLANTS 


416-965-5841 
AG & FOOD, VETERINARY SERV BR, MEAT INSPECTION SECTION issues licences 
to and inspects slaughtering plants except those registered under the Meat Inspection Act 
(Canada), and those engaged solely in slaughtering animals exempted by regulations under 
the Act. 
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SMALL BUSINESS 


Small Business, see Business 


SMALL CLAIMS 


416-965-2816 
ATT GEN, COURTS ADMINISTRATION PROGRAM manages the civil and criminal 
courts in Ontario. Ensures provision of adequate administrative services to county, Small 
Claims, Surrogate Court and Supreme Court of Ontario offices, including direction to sheriffs, 
bailiffs, court registrars and clerks (965-7945). Manages provincial (criminal and family) 
court offices (965-0916). Provides courts and office accommodation planning (965-8453). 
Handles court reporting services (965-2848). Regulates appointments of justices of the peace, 
notaries public and commissioners of oaths or affidavits (965-2848). Maintains a management 
information system and statistics on the activities of the courts (965-9417). The Program is 
involved with the implementation of French language services in Ontario courts. 


416-965-5591 
ATT GEN, REFEREE of the SMALL CLAIMS COURTS of the Judicial District of York 
assists people with counselling on debt problems, particularly with summonses and garnish- 
ments before and after judgment. Public must telephone for appointment and bring complete 
information regarding income, expenses, debts and creditors. The Small Claims Court 
Referee’s mailing address is: 425 University Ave., Rm. 201, Toronto M5G 1T6. This office 
also acts as Small Claims Referee in the Judicial District of Durham. Appointments (for 
evening interviews only) should be made with the Clerk of the First Small Claims Court, 501 
Brock St. South, Whitby LIN 4K8, tel. 416-668-3624. 


ATT. GEN, SMALL CLAIMS COURTS, the lowest level of trial courts in Ontario, have 
jurisdiction to adjudicate civil disputes where the amount claimed does not exceed $1000. 
There are 129 small claims courts in Ontario; for location or phone numbers call Courts 
Administration Program, 965-7945 or consult government listing in local telephone directory. 


SMOKING 


416-965-4334 
HEALTH, HEALTH PROMOTION BR HEALTH EDUCATION Consultants provide 
information on programs in accident prevention, smoking and health, physical fitness. See 
also other sections in Health Health Promotion Br described separately. 


SNAKE 


416-965-4236 
HEALTH, COMMUNITY HEALTH PROTECTION BR, VETERINARY Public Health 
Consultants help to control disease common to man and animals (zoonoses) such as rabies, © 
salmonellosis, brucellosis, etc. Consultants advise Public Health Officers and physicians and 
project need for vaccine, serum and snake antivenin. For a list of antivenin depots and rabies | 
information, contact the Communications Branch at 965-3103. See also other sections in | 
Health Community Health Protection Br described separately. | 


416-965-4094. 
HEALTH, COMMUNITY HEALTH PROTECTION, COMMUNICABLE DISEASES 
Section controls communicable disease by collecting data and keeping local Public Health 
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Officers aware of disease trends. Provides Medical Officers with drugs for immunization and 
for treatment of leprosy, and with rabies vaccine and snake antivenin. Provides supple- 
mentary field service when necessary, to prevent and control disease. See also other sections 
in Health Community Health Protection Br described separately. 


416-965-5134 
NAT RES, ADMINISTRATIVE SERVICES BR, besides the usual administrative services 
functions, serves the public through these units: Aerial Photo Unit (965-1123) which provides 
aerial photographs; Map Unit (965-6511) which provides topographical and geographical 
maps including canoe routes. Publications on mining are also available (965-1348). For a 
description of administrative service functions, see first entry under Administrative Services. 
The branch also provides information on frog, turtle & snake identification. 


SNOWMOBILE TRAILS 


416-965-2745 
NAT RES, PARK MANAGEMENT BR manages provincial parks, canoe routes, water 
access points, snowmobile trails, waterfowl hunting areas. Also manages campgrounds, trails 
and park concessions. Cooperates with federal government and municipalities to plan parks. 
For general information on parks contact 965-3081 and for park vacancy reports during 
the summer months call 967-0427 8:00 a.m. to midnight. Also contact district offices. 


SNOWMOBILES 


416-248-3501 
TR & COMM, PUBLIC & SAFETY INFORMATION BR originates & coordinates 
programs and projects stressing safety in the operation of cars and commercial vehicles, 
school buses, motorcycles, mopeds, bicycles and snowmobiles. Provides information service 
for the ministry including advertising, press releases, speeches, internal and general publica- 
tions, radio and TV commercials, audio-visual presentations, exhibits and the ’Go Safely’ 
caravan. Originates and supplies school safety materials and seat belt posters and informa- 
tion. Provides road bulletins and telephone road reporting service for the public and the 
media on condition of roads and highways in Ontario. For this service in Metro Toronto, 
contact 248-3561. Elsewhere in Ontario, contact TR & COMM regional or district offices. 


416-965-7168 
TR & COMM, VEHICLE LICENSING & CONTROL OFFICE, Licensing & Control 
Branch registers and issues licences for all motor vehicles, trailers and snow vehicles (e.g. 
Snowmobiles) Licenses premises used for repairing motor vehicles (e.g. garages); licenses all 
for-hire truck operations under the Public Commercial Vehicles (PCV) Act and all bus and 
charter operations under the Public Vehicles (PV) Act (see Tr & Comm Highway Carrier 
Licensing Section). Although management and control of program is administered at Queen’s 
Park, licensing is available throughout Ontario through agents at 300 locations. For questions 
on how to get licences for vehicles and garages contact local agent or Agents Issuing Section 
965-1226, Queen’s Park Licensing 965-2206, or Downsview Motor Vehicles Licensing 248- 
1171, Highway Carrier Licensing (PCV & PV) 248-7146. For information on ownership of 
vehicles see TR & COMM Vehicle Records & Information. 
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SOCIAL ASSISTANCE 
Social Assistance, see Comm Soc Provincial Benefits Br and Comm Soc Social Assistance 
Review Board. 


SOCIAL WORK 


416-750-3366 
CORR SERV, PROGRAM CONSULTATION & DEVELOPMENT DIV provides consul- 
tative services to programs of the Ministry. Consultants in psychiatry, dentistry, psychology, 
social work and chaplaincy are responsible for planning and supervision of services in these 
fields. Library Services Br (750-3481) provides library services to inmates under the Ministry’s 
jurisdiction. Branches in this division are described separately in this index. See Corr Serv: 
Education Br, Food Services Br, Industrial Programs Br, Nursing Br, Recreation Br, Staff 
Training & Development Br and Volunteer Programs Br. 


416-965-2161 
HEALTH, COMMUNITY HEALTH, HOME CARE PROGRAM provides health Services 
at the local level to insured Ontario residents in their home upon recommendation of a 
doctor. Services include nursing, physiotherapy, occupational therapy, medical and social 
work, drugs and medical supplies, meals-on-wheels, and homemaking. Contact Queen’s Park 
or local Board of Health. 


416-965-8045 
HEALTH, CONSULTING SERVICES BR Consultants are experienced in their own fields 
of personal health care (i-e., health services provided by health practitioners to and for 
individuals who request them). Consultants provide the ministry with expertise and advice on 
the entire health care delivery system and increasingly in the area of health care planning. 
New objectives are to seek lower cost alternatives to present aspects of the system. 
Consultants represent general and specialty physicians, psychology, physiotherapy, occupa- 
tional therapy, speech pathology and audiology, nursing and social work. They serve on 
Branch Committees and Planning Teams and on various Task Forces to help formulate 
Ministry policy. The Branch manages these programs: Adult Community Mental Health, 
Alcohol and Drug Abuse, Long Term Care, Emergency Health Services, Rehabilitation, and 
the Underserviced Area Program (965-1170) which attracts physicians to practise in rural and 
isolated communities. 


SOFT DRINK CONTAINERS 


Soft Drink Containers, see Env Pollution Control Br Municipal & Private Section 
SOILS 


416-965-1241 
AG & FOOD, EXTENSION BR operates the Ontario farm management program to 
encourage farmers to use modern techniques to manage their livestock, soils, crops, 
machinery and finances. Administers the Capital Grants for Farm Development Program 
which provides financial assistance to farmers for capital improvements on their farms. Local 
agricultural representatives (AG REPS) provide individual counselling, in-depth courses, 
commentaries over various media, displays and tours. Also act as resource for the Four-H (4- 
H) and Junior Farmers programs which provide agricultural and leadership training as well 
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as social benefits for youth in rural areas. The branch is headquarters for the Junior Farmers’ 
Association of Ontario. Contact AG REPS in county or district offices. 


416-824-4120 
AG & FOOD, PROVINCIAL PESTICIDE RESIDUE TESTING LABORATORY in 
Guelph provides a chemical analytical service to all provincial ministries for the detection 
and measurement of pesticides, herbicides, fungicides, related industrial pollutants, and 
heavy metals in the following areas: food, plant and animal tissues, fish and wildlife, soils, 
water, air and human tissues. Interprets significance of analytical results. Contact laboratory 
Or ministries involved for research papers and reports. Identification of insects may be done 
by the Department of Environmental Biology, Rm. 102, Graham Hall, University of Guelph 
upon receipt of carefully packed sample. 


416-965-1081 
AG & FOOD, SOILS AND CROPS BR provides information at local offices throughout the 
province on production of field, greenhouse and horticultural crops. Information is available 
to commercial growers on restrictions in use of pesticides. Administers the Weed Control Act. 
Inquiries on household and urban growing should be referred to the Agricultural & Horticul- 
tural Societies Br at 965-1091. 


416-248-3987 
TR & COMM, ENGINEERING MATERIALS OFFICE, Materials & Laboratory Services 
Section (248-3684) provides laboratory testing, technical evaluation and approval services 
related to soils, aggregates, asphalt, concrete, metals, and chemicals used in construction and 
maintenance of highways and structures. Quality Assurance Section (248-3688) provides 
specialized engineering service regarding use and performance of cement and asphalt 
concrete, and granular materials. Soil Mechanics Section (248-3282) carries out and records 
foundation investigations for structures. Pavement Design and Management Section (248- 
3255) provides pavement design guidelines and assesses the field performance of aggregates 
used in pavements and structures. 


SOL GEN ADMINISTRATIVE SERVICES BR 

416-965-7115 
SOL GEN, ADMINISTRATIVE SERVICES BR provides the ministry with administrative 
services. For a description of functions, see first entry under Administrative Services. 


SOL GEN CENTRE OF FORENSIC SCIENCES 

416-965-2561 
SOL GEN, CENTRE OF FORENSIC SCIENCES prepares legally admissable evidence for 
law enforcement officers, attorneys, coroners, etc. by means of scientific examination of 
physical objects and materials. Supervises Ontario’s breath testing program and is responsible 
for the acquisition and maintenance of breathalyzers and the training of operators (965-9507). 
Provides educational programs and materials for persons and agencies using forensic science 
services. 


SOL GEN CHIEF CORONER’S OFFICE 

416-965-6678 
SOL GEN, CHIEF CORONER’S OFFICE. Coroners investigate sudden and violent deaths; 
warn the public re prevention of similar deaths; order autopsies for medical legal reasons; 
conduct inquests; sign certificates for cremation and for shipment of bodies out of Ontario; 
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complete medical certificates of death in coroners’ cases. The Office administers the Human 
Tissue Gift Act (re: donation of bodies or parts of bodies for therapeutic purposes, medical 
education or scientific research). Adults may give consent by signing donor section of driver’s 
licence or donor card available from Coroner’s Office, orally during last illness in presence of 
at least two witnesses, or in writing. The Office inspects Schools of Anatomy in Ontario and 
supplies them with donated or unclaimed bodies. Contact Regional Coroner (York Region: 
965-6678). 


SOL GEN FINANCIAL SERVICES BR 

416-965-4425 
SOL GEN, FINANCIAL SERVICES BR supplies the Ministry with financial services. For a 
description of functions, see first entry under Accounting. 


SOL GEN FORENSIC PATHOLOGY BR 

416-965-1554 
SOL GEN, FORENSIC PATHOLOGY BR assists in determining the cause of deaths in 
unusual circumstances and in unveiling concealed homicides through autopsies and 
biological and other techniques of forensic science. Supervises regional pathologists. Supports 
pathologists’ and law enforcement officers’ continuing education in legal medicine and 
investigations of sudden deaths. 


SOL GEN INTERNAL AUDITOR 

416-965-5020 
SOL GEN, INTERNAL AUDITOR is responsible for the Ministry’s internal audit function. 
For a description of activities, see first entry under Audit. 


SOL GEN LEGAL SERVICES 

416-965-3440 
SOL GEN, LEGAL SERVICES provides legal services for the Ministry. For a description of 
functions, see first entry under Legal Services. 


SOL GEN MINISTRY SECRETARIAT 

416-965-2049 
SOL GEN, MINISTRY SECRETARIAT provides staff support to the Minister and Deputy 
Minister in policy development, planning, budget preparation, communications and the 
application of modern management techniques. The information service function for the 
Ministry is performed by the Communications Policy Advisor (965-2048). See first entry 
under Information Service for a description of activities. | 


SOL GEN OFFICE OF THE FIRE MARSHAL 

416-965-4871 
SOL GEN, OFFICE OF THE FIRE MARSHAL assists municipalities in establishing 
municipal fire departments including training of personnel and conducting fire protection 
technology courses; develops fire prevention by-laws; prepares specifications for apparatus 
and equipment; conducts municipal fire protection surveys and fire department promotional 
examinations (965-4858). Approves plans for institutional and public buildings as well as 
hotels; administers Lightning Rods Act; consults with governments and architects on major 
fire problems; supports fire codes and statutes committees (965-4851). Investigates causes of 
incendiary, large loss & fatal fires, gaseous explosions; assists Crown attorneys and coroners 
(965-4861). Promotes public safety programs; publishes fire loss statistics and technical, legal, 
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instructional and fire prevention literature (965-4871). Films are available. Advisory and 
investigation services are provided from Toronto and district offices. Contact local fire 
department for fire fighting and prevention. 


SOL GEN ONT POLICE COMMISSION TECHNICAL SERVICES 

416-965-3281 
SOL GEN, ONT POLICE COMMISSION TECHNICAL SERVICES BR provides techno- 
logical support and advice for all accredited police forces in Ontario. Program Development 
Section is involved in Computer Assisted Dispatch & Records Entry (CADRE), Canadian 
Police Information Centre (CPIC) network management, computer systems for police and 
digital communications technology. Communications Services assists in upgrading voice 
communications facilities for Integrated Radio Services Program (IRSP). Administers grants 
to police forces of municipalities for new radio systems under this program. Operational 
Support Services assists forces in operation of support systems such as Canadian Police 
Information Centre (CPIC). 


SOL GEN ONTARIO POLICE ARBITRATION COMMISSION 

416-965-3348 
SOL GEN, ONTARIO POLICE ARBITRATION COMMISSION is responsible for 
monitoring and evaluating the effectiveness of the police arbitration system and making 
recommendations for its improvement. 


SOL GEN ONTARIO POLICE COMMISSION 

416-965-6071 
SOL GEN, ONTARIO POLICE COMMISSION ensures adequate Ontario policing by 
organizing, training and encouraging use of modern technology and cooperation among 
police in all municipalities for efficient law enforcement. Advises on organization of police in 
regional governments. Coordinates police communications and info systems (CPIC - 
Canadian Police Information Centre). Analyzes and disseminates criminal intelligence 
information (CISO - Criminal Intelligence Service, Ont.). Ontario Police Commission 
trains all levels of police personnel at Ontario Police College, Aylmer, Ontario. 


SOL GEN OPP ANTI-RACKETS BR 
: 416-965-8117 
SOL GEN, OPP, ANTI-RACKETS BR provides assistance to all police forces and 
Zovernment agencies in Ontario on investigations relating to white collar crime, frauds, 
vackets, schemes, counterfeiting and forgery. For general inquiries, contact 965-8117. For 
Nquiries on counterfeiting call 965-1883. 


30L GEN OPP AUTO THEFT BR 


| 416-965-8049 
3OL GEN, OPP, AUTO THEFT BR provides assistance to all police forces on investigations 
of organized vehicle theft rings and the identification of suspect vehicles. 


SOL GEN OPP AUXILIARY POLICE BR 
! 416-965-4400 
}OL GEN, OPP, AUXILIARY POLICE BR consists of volunteer auxiliary police who 
eport to regular detachments and assist with regular police duties. Apply at local OPP 
‘etachment. Requirements to become a member of the OPP auxiliary are exactly the same as 
ose of the regular force. 
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SOL GEN OPP CAREER MANAGEMENT BR 

416-965-4468 
SOL GEN, OPP, CAREER MANAGEMENT BR handles recruitment and retains 
competent uniformed staff for employment in the Ontario Provincial Police. Administers 
uniformed force management and staff development programs, force promotional process 
and performance review programs. 


SOL GEN OPP CENTRAL RECORDS & COMMUNICATIONS BR 

416-965-4456 
SOL GEN, OPP, CENTRAL RECORDS & COMMUNICATIONS BR maintains a 
central police records centre, the Ontario Provincial Police (OPP) teletype network, and 
Canadian Police Information Centre (CPIC) computer terminals at OPP installations. The 
branch provides management information; also disseminates information to law enforcement 
agencies on criminal activities, suspended Ontario drivers, and vehicles registration. 


SOL GEN OPP COMMUNITY SERVICES BR i 

416-965-4474 
SOL GEN, OPP, COMMUNITY SERVICES BR administers safety and crime prevention 
programs and complaints system. Provides public relations and information service for th 
Ontario Provincial Police force. To contact Complaints Bureau, call 965-0282. 


SOL GEN OPP CRIMINAL INVESTIGATION BR 

416-965-810 
SOL GEN, OPP, CRIMINAL INVESTIGATION BR provides assistance to all police forces 
in Ontario, and to other Ontario Government Agencies, in the investigation of serious 
criminal activities. 


SOL GEN OPP FIELD ADMINISTRATION BR 

416-965-489 
SOL GEN, OPP, FIELD ADMINISTRATION BR provides administrative advice anc¢ 
assistance to the 17 OPP District Headquarters and OPP detachments. The branch is respon 
sible for manpower deployment, administration of field budgets and detachment plannin; 
program in all OPP jurisdictions. Also coordinates the activities of the Helicopter Section. 


SOL GEN OPP INDIAN & MUNICIPAL POLICING SERVICES 

416-965-430: 
SOL GEN, OPP, INDIAN & MUNICIPAL POLICING SERVICES BR is responsible fo 
Indian reserve policing in the Province of Ontario. Programs include the appointments 0 
special constables at the request of Indian Band Councils to police their particular reserves 
The OPP administers the training, salary and equipment of the special constables through th 
provisions of the federal-provincial cost-sharing agreement. Municipal policing involves th 
drawing up of contracts with municipalities which have opted for policing by OPP rathe 
than maintain their own force, and other related matters. Also provides flying patrols in th 
northwestern & eastern portions of the province. Police aircraft visit isolated India 
communities on a regular basis. 


SOL GEN OPP INTELLIGENCE BR 

416-965-810 
SOL GEN, OPP, INTELLIGENCE BR collects and disseminates police information relatin 
to organized crime. 


SOL GEN OPP SECURITY BR 521 


3OL GEN OPP MANPOWER ADMINISTRATION BR 

416-965-8120 
OL GEN, OPP, MANPOWER ADMINISTRATION BR provides the Ontario Provincial 
olice with support service pertaining to qualitative and quantitative manpower needs. 


\dministers: bilingual capabilities program, personnel files and personnel inventory system, 
ivilian complement control. 


}OL GEN OPP PLANNING AND RESEARCH BR 

416-965-2542 
OL GEN, OPP, PLANNING AND RESEARCH BR provides consulting services to the 
tario Provincial Police (OPP) and other related ministry agencies. Develops policies, 
rocedures and organizational methods, including Special Projects, Systems Development & 
rogramming, Data Processing & Statistical Analysis. 


OL GEN OPP PROPERTIES BR 

416-965-3931 
OL GEN, OPP, PROPERTIES BR provides coordinating services to all agencies within the 
finistry for buildings, properties, leasing, parking and telephone requirements. 


OL GEN OPP QUARTERMASTER STORES BR 

416-965-4485 
OL GEN, OPP, QUARTERMASTER STORES BR is responsible for stocking and distrib- 
ting all items of uniform and equipment for Ontario Provincial Police, Ontario Government 
rotective Service, Indian policing and auxiliary police, stationery and office supply needs. 


laintains a repository of weapons seized by police forces, which have been cleared for 
isposal. 


OL GEN OPP REGISTRAR OF FIREARMS 

| 416-965-4488 
OL GEN, OPP, REGISTRAR OF FIREARMS approves issuing of permits to register and 
ury firearms in Ontario as outlined in the Criminal Code (Canada). An amendment to the 
riminal Code has been passed and will be effective as of January, 1979 requiring a firearm 
‘quisition certificate for the purchase of firearms. This office maintains a central registry of 
I Ontario’s registered firearms. 


OL GEN OPP REGISTRAR OF PRIVATE INVESTIGATORS 

416-965-5814 
: 
JL GEN, OPP, REGISTRAR OF PRIVATE INVESTIGATORS & Security Guards 
vestigates and approves the licensing of agencies that provide the services of private investi- 
tors and security guards. Licenses agency employees to act as private investigators or 
curity guards. 


dL GEN OPP SECURITY BR 


416-965-8111 
JL GEN, OPP, SECURITY BR provides police security for top government officials and 
* important visitors to Ontario. Provides a uniformed security guards service which 
tforms physical security duties and maintains public order in Ontario Government 
ildings. Contact Queen’s Park Main Office Operations, 965-2549. Provides protection from 
Dversive elements in maintenance of public order. Has expertise on all aspects of physical 
surity. 
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SOL GEN OPP SPECIAL INVESTIGATION BR 

416-965-81 1¢ 
SOL GEN, OPP, SPECIAL INVESTIGATION BR provides assistance to Crown attorneys 
and law enforcement agencies including Chiefs of Police and other government agencies 
which deal with liquor licensing, liquor laws infractions, gambling, and suppression of illega 
drugs. 


SOL GEN OPP STAFF RELATIONS BR 

416-965-8406 
SOL GEN, OPP, STAFF RELATIONS BR deals with Ontario Provincial Police staff anc 
their family survivors. Provides services which include labour relations, counselling 
employees with medical and emotional problems, alcoholic rehabilitation. Liaises with th 
ministry regarding negotiations with Ontario Public Service Employees Union (OPSEU) anc 
the application of the Public Service Act. 


SOL GEN OPP TRAFFIC INVESTIGATION BR 
416-965-544 
SOL GEN, OPP, TRAFFIC INVESTIGATION BR enforces vehicle traffic laws. Investi 
gates complaints about all aspects of traffic and analyzes collisions of vehicles to determin 
how to make highways safer. | 
| 


SOL GEN OPP TRAINING BR | 

416-965-542 
SOL GEN, OPP, TRAINING BR provides police training courses for force members at a. 
levels including motorcycle, marine, search and rescue, canine training and diver training 
Coordinates the attendance of members at training courses conducted by other agencies. | 


SOL GEN OPP TRANSPORT BR | 
416-965-447 
SOL GEN, OPP, TRANSPORT BR provides and maintains the mobile equipment to meé 
Ontario Provincial Police (OPP) transportation needs. Also provides office service 
operational support and direction, and financial and personnel management support. 


SOL GEN PERSONNEL SERVICES BR 

416-965-678 
SOL GEN, PERSONNEL SERVICES BR performs the personnel functions for the ministi 
with the exception of OPP uniformed recruitment, uniformed staff development and sta 
relations with the Ontario Provincial Police Association (OPPA). The Personnel Branch mz 
be reached at 965-8404 for the following services: civilian recruitment, classification (all 
documentation (all), staff relations (civilian). For other functions contact 965-6784. Fi 
description of branch activities, see first entry under Personnel. 


SOL GEN PLANNING & EVALUATION BR 

416-965-51. 
SOL GEN, PLANNING & EVALUATION BR provides overall Ministry coordination 
strategic planning, evaluation and priority setting. Helps program managers establi 
objectives and priorities; develops measures of performance, effectiveness, costs, benefits al 
statistical techniques for operations. Develops and maintains the ministry Management ] 
Results (MBR) System; evaluates performance by monitoring input and output through 
Quarterly Performance Report and identifies productivity improvements by keeping abrez 


SPEAKER’S OFFICE 523 


f research and technological developments in other jurisdictions. Also encourages 
roductivity studies on operations and represents the Ministry at meetings with other 
gencies and jurisdictions on statistics, metric conversion and other special projects. 


\OL GEN RADAR WARNING DEVICES 

416-965-3440 
OL GEN, RADAR WARNING DEVICES. An amendment to the Highway Traffic Act 
assed and effective Dec. 16, 1977, prohibits a person from driving a motor vehicle equipped 
ith a radar warning device. The new legislation empowers a police officer to search any 
ehicle reasonably suspected of carrying a radar warning device and to seize any such device. 
hose convicted may be fined, and the device forfeited to the Crown. If faced with a legal 
roblem or in order to get an authoritative interpretation of the law, refer to the Act or 
onsult a lawyer. The Act is available from: Ontario Government Bookstore, 880 Bay St. 
oronto (965-2054). 


OL GEN RETAIL BUSINESS HOLIDAYS ACT 

416-922-5450 
OL GEN, RETAIL BUSINESS HOLIDAYS ACT came into force Jan. 1, 1976 to provide 
yr common days of rest on which retailing is kept to a minimum and leisure time activity is 
acouraged. It requires Ontario retail business establishments to close each Sunday, New 
ear’s Day, Good Friday, Victoria Day, Dominion Day, Labour Day, Thanksgiving Day, 
hristmas Day & Boxing Day. Certain business establishments are exempt. Some remain 
pen: if they meet requirements as to floor space & number of people serving the public, 
spending on type of goods & services sold, on a Sunday if they are closed Saturday. A 
lunicipal Council may exempt an establishment from closing where it is essential to the 
jurist industry in its jurisdiction. The law is enforced by the police. If faced with a legal 
roblem or in order to get an authoritative interpretation of the law, refer to the Act or 
mnsult a lawyer. The Act is available from: Ontario Government Bookstore, 880 Bay St., 
oronto (965-2054). 


OLAR ENERGY 
lar Energy, see Energy The Ministry Of Energy. 


OLE PROPRIETORSHIPS 


yle Proprietorships, see Proprietorships 


OLICITOR GENERAL 
licitor General, Ministry of, see SOL GEN Branch Name 


OLID WASTE 
lid Waste, see Waste 


PEAKER’S OFFICE 


; 416-965-2331 
3GISLATIVE ASSEMBLY, SPEAKER'S OFFICE. The Speaker of the Assembly is its 
uief Presiding Officer and is responsible for both policy and operations. The Speaker is also 
‘airman of the Board of Internal Economy that governs financial affairs of the Assembly 
‘luding review of estimates. The office includes the Sergeant-at-Arms of the Assembly as 
ll as the pages employed during sessions and provides information on the schedule of 
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sittings and sessions of the Legislature. Other offices reporting to the Assembly throug] 
the Speaker include those of the Provincial Auditor, Ombudsman, Election Office 
Commission on Election Contributions and Expenses. 


SPECIAL EVENTS 


Special Events in Queen’s Park, see Govt Serv Management Planning Br. 


SPECIAL OCCASION PERMITS 


416-965-465. 
CCR, LIQUOR LICENCE BOARD OF ONTARIO (LLBO) issues, renews, transfers 
suspends and revokes liquor licences for on-premise sale and consumption of alcoho 
including special occasion permits. The Liquor Licence Board also regulates advertising fo 
and inspects all licensed establishments. Age of Majority Cards are available on a voluntar 
basis to Ontario residents over 18. Application forms may be obtained from liquor stores an: 
brewers retail outlets. For information on obtaining liquor licences call 965-4691; Ag 
of Majority Cards, 965-4694; special occasion permits, 965-4675; advertising, 965-345C 
inspections, 965-4666. 


SPEECH PATHOLOGY 


416-965-804 
HEALTH, CONSULTING SERVICES BR Consultants are experienced in their own fielc 
of personal health care (i.e., health services provided by health practitioners to and fe 
individuals who request them). Consultants provide the ministry with expertise and advice 0 
the entire health care delivery system and increasingly in the area of health care plannin 
New objectives are to seek lower cost alternatives to present aspects of the syster 
Consultants represent general and specialty physicians, psychology, physiotherapy, occupi 
tional therapy, speech pathology and audiology, nursing and social work. They serve c 
Branch Committees and Planning Teams and on various Task Forces to help formula 
Ministry policy. The Branch manages these programs: Adult Community Mental Healt 
Alcohol and Drug Abuse, Long Term Care, Emergency Health Services, Rehabilitation, ar 
the Underserviced Area Program (965-1170) which attracts physicians to practise in rural ar 
isolated communities. 


SPEED LIMITS 


416-248-37 
TR & COMM, MAINTENANCE BR, TRAFFIC ENGINEERING Office develops a1 
implements policies, standards and procedures for traffic control devices such as traffic sig 
signals, illumination, speed limits, etc. Develops improvements in traffic control techniqu 
and devices and assists in municipal studies and improvements. Provides traffic dé 
collection service for other branches of the ministry. Conducts Freeway Surveillan 
Program. Contact regional or district offices. 


416-248-71 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Hum 
Social and Economic Research Program improves safety and operational efficiency of ro 
transportation by studying driver, vehicle and roadway operating characteristics, 1 
effectiveness of seat belt legislation and lowered speed limits, drinking and driving, driv 
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education. Improves public transportation service acceptability by studying rider attitudes, 
preferences and behaviour concerning conventional modes of transportation as well as Dial- 
a-Bus and Trans-Cab. Studies social impact of ministry undertakings through citizen 
involvement procedures. This includes effect of noise, impact of constructing new roads and 
highways and effect of energy future. Economic Unit creates economic models and performs 
economic analysis for use in problem solving, i.e., traffic accident cost investigations, cost 
effectiveness of road dust treatments, economic models for highways lighting design, 
implication of energy future, etc. 


SPILLS 


416-965-3237 
ENV, POLLUTION CONTROL BR CONTINGENCY PLANNING Section promotes 
organization and planning by industries, the municipalities and federal and provincial 
agencies to control and cope with pollution caused by emergency spills of contaminants. 


SPIRITS 


Spirits, see Liquor 


SPORT ONTARIO 


Sport Ontario (Ontario Sports Administration Centre), see Cult & Rec Sports Services Br. 


SPORTS 


416-965-5399 
CULT & REC, CAPITAL SUPPORT UNIT coordinates all capital support programs of the 
ministry. These include capital grants for community recreation centres (965-8433), sports 
facilities, arts facilities such as concert and exhibition halls, theatres, museums, heritage 
sonservation projects, facilities for libraries and multicultural centres. Contact regional 
offices or main office. 


416-965-4173 
SULT & REC, OFFICE OF ATHLETICS COMMISSIONER regulates professional boxing 
ind wrestling and amateur sports in Ontario. Licenses professional boxers and wrestlers. 

| 416-965-0322 
“ULT & REC, ONTARIO SPORTS TRAINING CENTRE Technical Unit for Recreation 
facilities acts as a province-wide information centre in the areas of planning, design, 
Onstruction and operation of sports, fitness and physical recreation facilities. The Unit 
erforms a counselling service, information dissemination, organization and presentation of 
conferences, workshops and seminars, help in research problems and provides a reading 
pom. Publications are available at the Ontario Government Bookstore. Among the 725 
lients the Unit has counselled to date are club and community groups, government profes- 


Onals, municipal recreation departments, design professionals and facility planners. 


416-965-2625 
ULT & REC, SPECIAL SERVICES BR advises community & regional organizations and 
te Ministry on sports and recreation. Leadership Section (965-7505) has consultants on 
‘creation to advise those who provide professional preparation at colleges and universities; 
' train teachers within the school system and recreationists of municipalities; and to 
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administer grants in aid of research. Professional upgrading is promoted through a new 
professional development model. Leadership Training Program assists in developing 
indigenous community leadership resources. Consultants work with the Ontario Research 
Council On Leisure (ORCOL) (965-7505). Special Interests Section (965-5665) serves those 
offering recreation service to specialized clientele such as children, youth, the handicapped, 
senior citizens and women; and those offering service through a particular activity to a wider 
clientele, such as summer programs, outdoor recreation, recreation planning in new cities, 
camping, including grants to non-profit camps. 


416-965-6546 
CULT & REC, SPORTS SERVICES BR encourages participation in sports for individual 
satisfaction and enjoyment. Promotes competition in multi-sports games (e.g. Regional & 
Provincial; Ontario Summer & Winter Games for the able bodied & disabled). Provides 
administrative, consultative services and grants to provincial sport governing bodies. The 
Ontario Sports Admin. Centre (964-8655), a private organization that provides accommo- 
dation and administrative services for these governing bodies, is funded by this Ministry. 
Sports Awards Program honors accomplishments of Ontario athletes and citizens in amateur 
sports. Coaching Development Program improves calibre of leadership available to amateur 
sport through coaches and officials. Ontario Sports Travelcade takes sports and fitness 
resources around Ontario to help raise level of expertise of athletes, coaches, etc. Ontario 
Elite Athlete Assistance Program provides limited financial assistance to selected amateur 
athletes for training and competition. 


416-965-2390 
CULT & REC, WINTARIO GRANTS Information Office is an information service for the 
Wintario Grants Program. Net profits from Wintario are available to non-profit community 
groups, organizations, municipalities and Indian Band Councils for capital and non-capital 
sports, recreation, fitness, arts, heritage, libraries, multicultural and citizenship projects and 
other projects of a recreational and cultural nature. For information booklets and application 
forms contact Ministry of Culture & Recreation field offices. 


ST CLAIR PARKWAY COMMISSION 


519-862-2291 
NAT RES, ST CLAIR PARKWAY COMMISSION in Corunna is responsible for the 
establishment of a parkway along the St. Clair River from Point Edward on Lake Huron te 
Mitchell’s Bay on Lake St. Clair. The St Clair Parkway Commission is a joint program ol 
parks and recreation development by the Province of Ontario, County of Lambton, County 
of Kent, City of Chatham and the City of Sarnia. 


ST LAWRENCE LOUNGE | 


St Lawrence Lounge performances, see Govt Serv Management Planning Br. ) 
ST LAWRENCE PARKS COMMISSION 


613-543-295) 
NAT RES, ST LAWRENCE PARKS COMMISSION, Morrisburg, Ontario operates anc 
maintains parks, campgrounds and historic sites, from the Ontario-Quebec border to 30 milet 
west of Kingston on Highway 33. Historic sites are Old Fort Henry at Kingston and Uppei 
Canada Village east of Morrisburg. Other facilities include a Wildfowl Sanctuary, an 18 hole 
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golf course, a railroad museum, nature trails and Pioneer and Loyalist memorials. Winter 
recreation facilities include cross-country skiing, snowmobiling, tobogganing, snowshoeing. 
A maple sugar bush, skating and horse drawn sleigh rides operate at Upper Canada Village. 
A marina and riding stable are operated as concessions on Commission lands. 


STANDING COMMITTEES 
Standing and Select Committees, see Legislative Assembly Clerk’s Office 


STATIONARY ENGINEER 
Stationary Engineer, see CCR Operating Engineers Br. 


STATIONERY SERVICE 


Stationery Service, see Govt Serv Printing Services Br. 
STATISTICS 


416-965-1064 
AG & FOOD, ECONOMICS BR undertakes research into economic aspects of agriculture 
including production, marketing, land use planning, rural sociology, statistics. 


| 416-965-2816 
ATT GEN, COURTS ADMINISTRATION PROGRAM manages the civil and criminal 
courts in Ontario. Ensures provision of adequate administrative services to county, Small 


Claims, Surrogate Court and Supreme Court of Ontario offices, including direction to 
sheriffs, bailiffs, court registrars and clerks (965-7945). Manages provincial (criminal and 
family) court offices (965-0916). Provides courts and office accommodation planning (965- 
8453). Handles court reporting services (965-2848). Regulates appointments of justices of the 
peace, notaries public and commissioners of oaths or affidavits (965-2848). Maintains a 


eeeement information system and statistics on the activities of the courts (965-9417). The 
Frogram is involved with the implementation of French language services in Ontario courts. 


| 416-965-1687 
SCR, OFFICE OF THE REGISTRAR GENERAL registers and records Ontario births, 
Jeaths, marriages and still-births. It also records adoptions, divorces and name changes. 
Statistics relating to births, deaths, marriages, divorce and still-births are compiled annually. 
Plastic, paper and certified photocopies of birth, death and marriage certificates are provided 
0 those entitled on application and payment of $3.00 each. For correction of errors in 
egistrations, contact Amendments Section, 965-2260. Under the Marriage Act certificates of 
egistration are issued to people authorized to perform marriages in Ontario. Contact 
Marriage Office, 965-2026. Contact Office of the Registrar General or local municipal office 
or advice on registration of births or deaths. 

416-965-6134 
SOLL UNIV, INFORMATION RESOURCES BR. Information Services Section performs 
uties described in first entry under Information Service, particularly as they relate to the 
ntario Student Assistance Program (student awards), apprenticeship (manpower training), 
nd post-secondary educational institutions such as universities, Ryerson Polytechnical 
Astitute, Ontario College of Art, Colleges of Applied Arts and Technology, and registered 
Tivate vocational schools. The Library Services Section (965-1451) runs a specialized library 
nd provides reference services. The Data Systems Section (965-5477) maintains statistics 
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on enrolment of students in post-secondary educational institutions throughout the province 
and provides statistical data support for the ministry’s planning, policy-making and adminis- 
trative activities. The Review and Development Section (965-5477) provides the ministry witk 
consulting services related to design, development and implementation of research projects. 


416-965-5006 
COMM SOC, CAPITAL & ADMINISTRATIVE SERVICES BR provides technica 
expertise and consultative services to municipalities and non-profit organizations that want tc 
establish facilities for rehabilitation, residential and social services under various Act: 
administered by the ministry. Maintains statistics on existing facilities. Carries out inspectior 
program for fire and other safety measures in all ministry institutions and those operatec 
under the above Acts. Contact district offices. Also supplies the ministry with administrative 
services. For a description of functions see first entry under Administrative Services. 


416-965-509° 
COMM SOC, DAY NURSERIES BR provides consultative service to ministry distric! 
offices on day care such as provision of financial assistance to municipalities, approvec 
corporations and Indian Band Councils for the establishment of day nurseries; licensing anc 
supervision of such; special day care programs (native peoples, handicapped, Private Home 
Day Care, infants and school-age children, parent cooperatives, etc.). Maintains provincia 
Statistics on day nurseries. Provides liaison with other branches and ministries regarding 
care and pre-school education of children. Consults with provincial associations and groups 
regarding development of programs, staffing and legislation. For questions re. financia! 
assistance contact 965-2521. Contact district office. 


416-965-2696 
CULT & REC, PROVINCIAL LIBRARY SERVICES is responsible for assistance to public 
libraries throughout Ontario. Provides grants, by-laws and statistics and other informatior 
assistance. Maintains close liaison with associations related to library functions and develops 
library services on a province-wide basis. Publishes the Ontario Library Review and Ir 
Review: Canadian Books For Children. 


416-965-2624 
EDUC, INFORMATION SYSTEMS & RECORDS BR is in charge of: issuance of certifi. 
cates to elementary and secondary school teachers (965-2600), evaluation of teaching qualifi- 
cations (965-6126), evaluation of foreign educational documents of landed immigrants fot 
employment or study at the elementary and secondary school levels (965-1356), admission of 
teachers to Ministry summer courses (965-4487), secondary school diplomas and scholarships 
(965-7291), secondary school bursaries (965-2236), transcripts of student records (965-7291), 
transcripts of training courses for teachers (965-2600), and inspection of private schools (965- 
6802). The Branch also provides coordination, research and evaluation of management 
information gathered from school boards, schools, teachers and students (965-6802). 
Compiles, analyzes and disseminates statistics relating to all aspects of education (965-2660). 


416-965-8163 
HEALTH, DATA DEVELOPMENT AND EVALUATION BR is responsible to all levels 
of the health care sector engaged in the planning and evaluation process for the identification, 
interpretation and provision of health and socio-economic information in areas such as health 
care utilization, monitoring of health care payment systems, regional distribution of health 
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care services, and health care statistics related to hospitals and other medical and health care 
institutions. 


416-965-7119 
IND & TOUR, INDUSTRY & TRADE ANALYSIS BR Economic Analysis Section (965- 


9354) analyzes major economic issues to develop recommendations that will enhance the 
JIntario business environment. Market Research Section (965-4347) collects and analyzes 
nternational trade and domestic market data to assist expansion and diversification of 
Jntario manufacturing industry. Provides statistics and market data to industrial 
levelopment and marketing officers and to the business community. Provides name of 
nanufacturers of unusual or hard to find products. Publishes ’Ontario in Statistics’ and 
Ontario Exports by Countries and Commodities’, available on request. 


416-965-3475 
ND & TOUR, TOURISM OPERATIONS BR advises tourism establishment owners and 


rospective entrepreneurs, municipal officials, chambers of commerce, local tourism groups 
nd regional travel associations on planning, development and marketing of tourist facilities, 
ttractions and events. Operates travel information centres with year-round travel counsellors 
t major border crossing points, and 30 summer travel centres located at secondary border 
rossings and along Highway 401. Issues licences to tourism establishments and takes 
omplaints about them. Assists with the implementation of Ontario Travel Association 


rogram (OTAP). Reference materials, publications, and statistics available. Contact 
egional Office. 


416-965-5533 
ABOUR, STANDARDS & PROGRAMS BR coordinates: gathering of information about 


nd analysis of specific occupational health & safety hazards; providing detailed action plans 
- programs to control hazards in industry, e.g. construction industry, mining, logging 
dustry. Assists operating branches in developing operation procedures; coordinates 
lort & long range objectives, evaluation mechanisms: maintains occupational health 
atistics, e.g. injuries, illnesses. Coordinates development & distribution of standards 
formation & guidelines. Provides information on occupational health and safety (outside 
etro call Zenith 5-9500) and liaises with related public and private sector advisory services. 
dvisory Service Section (965-8710) provides policy and administrative support for 
fovincial Lottery Fund Awards Committees on grants for occupational health research. 


Tite to: Standards & Programs Br, Min. of Labour, 400 University Ave., 9th Flr., Toronto 
TA 1T7. 


416-965-1559 
a RES, MINERAL RESOURCES BR develops and administers mineral resources 
] 


licies. Maintains statistics on mineral economics (965-1016) and determines availability of 
el resources such as metals, industrial minerals and petroleum. Issues precious metals 
‘anery licences. Administers the Pits & Quarries Control Act (965-3127), Petroleum 
‘sources Act, Section 113 of the Mining Act. Petroleum Resources Section (965-1981) issues 
ences to lease property for the purpose of producing natural gas or oil or for geochemical 
d geophysical exploration. Issues permits to drill wells and to operate machinery. 
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416-965-292 
REVENUE, REVENUE RESEARCH BR prepares, for ministry use only, managemen 
information and statistics on tax administration. Undertakes special studies on tax researc’ 
matters, Revenue Division planning, legislation control. 


416-965-487 
SOL GEN, OFFICE OF THE FIRE MARSHAL assists municipalities in establishin 
municipal fire departments including training of personnel and conducting fire protectio 
technology courses; develops fire prevention by-laws; prepares specifications for apparatu 
and equipment; conducts municipal fire protection surveys and fire department promotioné 
examinations (965-4858). Approves plans for institutional and public buildings as well a 
hotels; administers Lightning Rods Act; consults with governments and architects on maja 
fire problems; supports fire codes and statutes committees (965-4851). Investigates causes ¢ 
incendiary, large loss & fatal fires, gaseous explosions; assists Crown attorneys and coroner! 
(965-4861). Promotes public safety programs; publishes fire loss statistics and technical, lega 
instructional and fire prevention literature (965-4871). Films are available. Advisory an 
investigation services are provided from Toronto and district offices. Contact local fir 
department for fire fighting and prevention. 


416-965-707 
TE & IA, CENTRAL STATISTICAL SERVICES supplies ministries with statistics an 
advises on data gathering methods for planning and policy formulation. Coordinate 
activities with Statistics Canada. Makes referrals and selectively disseminates general statis 
tical information and data to the public with cost charges for most statistics re: populatiot 
business, households, labour force, migration, consumer prices. For general social an 
economic statistics including population, manufacturing, energy, call 965-7078; cred 
unions, registration of mortgages, health expenditure, call 965-3792; gross provincial produ 
& economic accounts for Ontario, demographic and social statistics, estimates an 
projections, call 965-2217. 


416-965-527 
TE & IA, FINANCIAL INFORMATION & ACCOUNTING POLICY BR managg 
Ontario’s requirements in overall government accounting, control & consolidated public an 
internal financial reporting. Specifically, it: maintains records of all Consolidated Revent 
Fund transactions; prepares reports for use by the Treasurer before the Legislature, th 
public and the financial community, e.g. Public Accounts, prospectuses of debenture: 
operates Central Financial Information Systems by analyzing & consolidating data 0 
revenues, expenditures, budgets, forecasts & statistics; provides all ministries/agencies wil 
direction on financial transactions to ensure quality and comprehension of accounting « 
financial management policies; coordinates interministry effort on ’in-house’ systems 1 
ensure compatibility with Central Financial Information systems; provides expertise on 4 
accounting and financial matters as referred by Management Board and all ministries/age 
cies; provides liaison with banking community. 


416-965-7 l¢ 
TR & COMM, DRIVER LICENSING OFFICE, Licensing & Control Branch issues 4 
appropriate driver’s licence to all eligible applicants in Ontario, including learners permit 
renewals, replacements and corrections of licences. Collects and refunds appropriate fees | 
drivers. Maintains statistics on collisions. For driver examination contact regional or distri 
office; in Toronto call Central Region at 248-7163. 
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STATUTE 


416-965-284] 
ATT GEN, LEGISLATIVE COUNSEL SERVICES provides legislative advisory services to 


members of provincial parliament (MPP), government Ministers and Ministries. Drafts 
legislation (bills and regulations), prepares annual statute books and files and publishes 
regulations. For information on regulations, contact 965-2854. 


STATUTORY HOLIDAYS 
statutory Holidays, see Labour Employment Standards Br. 


STEAM 


416-965-4188 
-CR, OPERATING ENGINEERS BR promotes safety in the operation of power plants by 
xXamining, certifying and issuing licences to operators of steam, refrigeration, compressor 
ind hoisting plants. Certification is based upon the potential operational hazard of the 
ompressor or crane. 


STIR 


STIR (Students In Industrial Relations), see Labour Personnel Br 


STORAGES 


storages (controlled atmosphere) for farm products, see Ag & Food Farm Products 
nspection Br 


STORE CLOSING 
store Closing, see Sol Gen Retail Business Holidays Act. 


STORMS 

fE & IA, SUBSIDIES BR administers provincial & federal-provincial subsidy programs 
der which grants & loans are made to municipalities & individuals. Subsidies to municipal- 
es include financial aid for damage due to Great Lakes high water levels & for declared 
lisasters (965-7499), payment of tax or grants-in-lieu of taxes on provincially owned 
roperties (965-2428), subsidies for hiring summer students, e.g. Involvement in Municipal 
\dministration (IMA) (965-3500). Subsidies to individuals or private employers include aid 
or summer employment, e.g. Ont. Youth Employment Program (965-0570 or toll free 1-800- 
68-7192), tax relief for owners of productive farm land (965-7994) & managed forests (965- 
500), & through municipalities interest-free tax credits to elderly (senior citizens) 
omeowners (965-3500) & loans to owners of shoreline property to repair or prevent damage 
om erosion or storms (965-7499). 


1TREAMS 


treams, see Lakes 


TRIKES 


trikes, see also Education Relations Commission, also College Relations Commission. 
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416-965-4104 
LABOUR, CONCILIATION & MEDIATION SERVICES BR provides conciliation officers) 
who help labour and employers to arrive at a settlement of disputes. Mediation officers are) 
provided after the conciliation process if necessary. Also undertakes preventive mediation 
services during the term of an agreement. Parties in a labour dispute must use the 
government’s conciliation services before resorting to strikes or lockouts. | 


416-965-0204 
LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those sections of the 
following acts which establish collective bargaining rules: Ontario Labour Relations Act for 
employers & employees in the private sector within provincial jurisdiction; Hospital Labour 
Disputes Arbitration Act for employees in hospitals; Colleges Collective Bargaining Act} 
Also administers unfair declarations of strikes and lockouts and consents to prosecute under 
the Schoo! Boards and Teachers Collective Negotiations and Provincial Schools Negotiations 
Acts. The Ontario Labour Relations Board deals with certification of employee trade unions 
and construction industry employer organizations; investigates unfair labour practice by 
unions and employers; rules on the legality of strikes and lockouts; conducts arbitratior: 
hearings for the construction industry. The Board cannot advise on rights and duties ir 
situations that may come before it. 


STUDENT AWARDS 


416-965-592 
COLL UNIV, ACCOUNTS AND ADMIN SERVICES BR performs the accounting (965, 
9051) and administrative services (965-6426) functions for the ministry. Accounting include 
processing and distribution of student awards and operating funds for post-secondary institu. 
tions, as calculated by the Student Awards and Institutional Accounting branches, respec 
tively. For a description of accounting and administrative service functions, see first entrie 
under Accounting and Administrative Services. 


{| 


416-965-613: 
COLL UNIV, INFORMATION RESOURCES BR. Information Services Section perform 
duties described in first entry under Information Service, particularly as they relate to th 
Ontario Student Assistance Program (student awards), apprenticeship (manpower training, 
and post-secondary educational institutions such as universities, Ryerson Polytechnidl™ 
Institute, Ontario College of Art, Colleges of Applied Arts and Technology, and registere! } 
private vocational schools. The Library Services Section (965-1451) runs a specialized librar) 
and provides reference services. The Data Systems Section (965-5477) maintains statistics 0) 
enrolment of students in post-secondary educational institutions throughout the province an 
provides statistical data support for the ministry’s planning, policy-making and adminis} 
trative activities. The Review and Development Section (965-5477) provides the ministry wit 
consulting services related to design, development and implementation of research projects. |} 


416-965-387 
COLL UNIV, POLICY AND PLANNING COORDINATION provides the ministry wit) 
policy and interpretation for the Ontario Student Assistance Program; the Ontario Stud}} 
Grant Plan, Canada Student Loans Plan, Ontario Student Loan Plan, Ontario Speci} 
Bursary Plan, bilingual programs for student awards. 


STUDENTS 533 


416-965-5241 
COLL UNIV, STUDENT AWARDS BR has many programs that offer financial assistance 
(student awards) as loans, grants or bursaries to Ontario students studying at colleges and 
universities. Administers four plans based on financial need under the Ontario Student 
Assistance Program: Ontario Study Grant Plan, Canada Student Loans Plan, Ontario 
Student Loan and Ontario Special Bursary. The branch also awards fellowships or scholar- 
ships for outstanding university graduate work: The Ontario Graduate Scholarship, The Sir 
John A. Macdonald Graduate Fellowship, Ontario-Quebec Exchange Fellowship and The 
Queen Elizabeth II Ontario Scholarships; and has programs for students and teachers for 
bilingual study: fellowships for studying French, Teacher’s Summer Language Bursary, and 
Summer Language Bursary program. Students should apply through the Student Awards 
Office at the post-secondary institution of their choice. For private or out-of-province institu- 
tions, contact this branch. 


STUDENT EXCHANGES 


Student Exchanges, see Coll Univ Student Awards Br, also Civ Serv French Language 
Services Group, also Educ Student Activities & Special Projects. 


STUDENT GUIDANCE 


student Guidance Information Service, see Educ Student Activities & Special Projects Br. 


STUDENTS 


416-965-6149 
AG & FOOD, AGRICULTURAL MANPOWER SERVICES BR assists Ontario farmers 
vith their manpower requirements by providing training programs and advisory services for 
arm workers and financial assistance for the construction of housing to accommodate 
easonal workers. Also provides opportunities for students and young agriculturalists to 
roaden their knowledge by working on Ontario farms. The branch is a member of the 
Jntario Federal-Provincial Agricultural Manpower Committee. 


416-965-6134 
SOLL UNIV, INFORMATION RESOURCES BR. Information Services Section performs 
luties described in first entry under Information Service, particularly as they relate to the 
Intario Student Assistance Program (student awards), apprenticeship (manpower training), 
nd post-secondary educational institutions such as universities, Ryerson Polytechnical 
astitute, Ontario College of Art, Colleges of Applied Arts and Technology, and registered 
Tivate vocational schools. The Library Services Section (965-1451) runs a specialized library 
nd provides reference services. The Data Systems Section (965-5477) maintains statistics on 
nrolment of students in post-secondary educational institutions throughout the province and 
Tovides statistical data support for the ministry’s planning, policy-making and adminis- 


. 


‘ative activities. The Review and Development Section (965-5477) provides the ministry with 
onsulting services related to design, development and implementation of research projects. 


416-965-5241 
OLL UNIV, STUDENT AWARDS BR has many programs that offer financial assistance 
tudent awards) as loans, grants or bursaries to Ontario students studying at colleges and 
niversities. Administers four plans based on financial need under the Ontario Student 
Ssistance Program: Ontario Study Grant Plan, Canada Student Loans Plan, Ontario 
sudent Loan and Ontario Special Bursary. The branch also awards fellowships or scholar- 
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ships for outstanding university graduate work: The Ontario Graduate Scholarship, The Sir 
John A. Macdonald Graduate Fellowship, Ontario-Quebec Exchange Fellowship and The 
Queen Elizabeth II Ontario Scholarships; and has programs for students and teachers for 
bilingual study: fellowships for studying French, Teacher’s Summer Language Bursary, and 
Summer Language Bursary program. Students should apply through the Student Awards 
Office at the post-secondary institution of their choice. For private or out-of-province institu- 
tions, contact this branch. 


416-750-3335 
CORR SERV, PERSONNEL BR performs the personnel functions for the Ministry of 
Correctional Services. For a description of branch acitivites, see first entry under Personnel. 
Also operates summer employment programs for students based on experience and assigned- 
task projects for four month work periods in institutions. 


416-965-2657 
EDUC, CORRESPONDENCE EDUCATION BR provides Ontario residents with the 
opportunity to obtain or supplement elementary and secondary education through 
correspondence courses. All courses have the same credit values as those offered by an 
Ontario elementary, secondary or inspected private schools and certificates are given to 
students upon the successful completion of courses. The Branch also presents secondary 
school graduation and honour graduation diplomas to qualified students. For details about 
eligibility, courses and services of the branch call, write or visit Correspondence Education 
Branch, 909 Yonge St., Toronto M4W 3G2, or contact Ministry Regional Offices. 


416-965-2190 
EDUC, COUNCIL ON FRENCH LANGUAGE SCHOOLS ensures the continuing 
development of education for French speaking students in Ontario. The Council advises the 
Minister of Education and his Deputy on all matters pertaining to French language schools. — 


416-965-666 
EDUC, EDUCATION DATA PROCESSING BR provides data processing services to th 
ministry and, through a cooperative remote job entry network, to a broad segment of th 
provincial educational community. Designs and maintains systems for the ministry, som 
boards of education and schools. Systems include: the Student Guidance Information Service 
which offers career and educational planning information to students, the Student Schedulin 
System to test the viability of class scheduling timetables, the Personnel Payroll Adminis 
tration System for school boards, and statistical and administrative systems for the ministry. 


416-965-2624 
EDUC, INFORMATION SYSTEMS & RECORDS BR is in charge of: issuance of certifi 
cates to elementary and secondary school teachers (965-2600), evaluation of teaching 
qualifications (965-6126), evaluation of foreign educational documents of landed immigrant 
for employment or study at the elementary and secondary school levels (965-1356), admissio 
of teachers to Ministry summer courses (965-4487), secondary school diplomas and scholar 
ships (965-7291), secondary school bursaries (965-2236), transcripts of student record 
(965-7291), transcripts of training courses for teachers (965-2600), and inspection of privat 
schools (965-6802). The Branch also provides coordination, research and evaluation 0 
management information gathered from school boards, schools, teachers and student 
(965-6802). Compiles, analyzes and disseminates statistics relating to all aspects of educatio! 
(965-2660). 
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416-965-2663 
EDUC, SPECIAL EDUCATION BR operates education programs for some exceptional 
students outside the normal school structure in schools for the blind and deaf, in develop- 
mental centres schools for the retarded, developmentally handicapped and emotionally 
disturbed, and in training schools for juveniles. Runs Teacher Education Centre in Belleville 
to train teachers of the deaf. School boards may use resources of schools re: assessment, 
programming, teacher education and for instruction materials. Branch advises Minister on 
program policy for exceptional students; provides liaison with Minister’s advisory council, 
professional and parent groups, and other ministries to improve programs for exceptional 
children. In cases of learning disabilities the branch provides counselling, resources and 
guidelines to school boards for boards’ programs within the school system. Coordinates 
Ministry summer courses for teachers of exceptional students. 


416-965-5620 
EDUC, STUDENT ACTIVITIES & SPECIAL PROJECTS BR encourages educational and 
cultural exchanges of students and teachers (965-5635) and may provide grants for these 
projects. Projects include: Educational Exchange Programs (965-5989), Ontario Young 
Travellers (965-5605), School Twinning Programs, e.g. Project Canada, Project School-to- 
School, Teacher Exchange Programs (965-5996). Administers the Second-Language Monitor 
Program which encourages bilingual university students to act as teaching monitors to 
teachers of French or English as a second language (965-5996). Operates the Ontario Student 
Leadership Centre which accepts secondary school students for leadership training courses 
(965-5989). The Student Guidance Information Service (965-9676) provides computerized 
‘career and institutional information to schools. The branch prepares guidance documents 
and Ontario Student Record material. 


416-965-3405 
IND & TOUR, SMALL BUSINESS OPERATIONS Div, through 15 regional offices in 
Ontario, provides information and liaison services to the industrial community. Consultative 
Services Branch within this Division consolidates the advisory and consulting services to 
small business. See Ind & Tour Consultative Services Br entries for grants and counselling 
programs. The Selective Placement Section provides professional and skilled manpower 
counselling and in cooperation with Canada Employment & Immigration, direct overseas 
recruitment assistance to Ontario employers. Contact Queen’s Park Office in Toronto (965- 
5331). University Consulting Services administers grants to Business Schools at Ontario 
universities for employment of their students in providing consultant services to small 
business during the summer vacation. Contact Queen’s Park (965-9380) or Ministry Regional 
Offices in Metro Toronto (491-7680), Ottawa, London, Windsor, Kitchener, Sudbury and 
Thunder Bay. 


416-965-6121 
LABOUR, PERSONNEL BR performs the personnel functions (see first entry under 
Personnel) for the Ministry of Labour. The Branch is also involved with the Ministry’s 
summer employment program, Students in Industrial Relations (STIR). The Ministry hires 
senior university and community college students and places them with sponsoring organiza- 
tions, i.e. companies, unions, law and consulting firms, to give them practical exposure in the 
industrial relations field. 
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416-965-3540 
ONTARIO YOUTH SECRETARIAT researches information and advises the Ontario 
Government and ministries on policies and programs involving youth (persons approximately 
16 - 24 years). The Secretariat coordinates government youth programs including youth 
employment, e.g. summer employment for students. It also provides an information service 
on government youth services. Inquiries about the Ontario government’s Experience Program 
should be directed to Tel. 965-0480. The Ontario Youth Secretariat reports to the Legislature 
through the Provincial Secretary for Social Development. 


TE & IA, SUBSIDIES BR administers provincial & federal-provincial subsidy programs 
under which grants & loans are made to municipalities & individuals. Subsidies to municipal- 
ities include financial aid for damage due to Great Lakes high water levels & for declared 
disasters (965-7499), payment of tax or grants-in-lieu of taxes on provincially owned 
properties (965-2428), subsidies for hiring summer students, e.g. Involvement in Municipal 
Administration (IMA) (965-3500). Subsidies to individuals or private employers include aid 
for summer employment, e.g. Ont. Youth Employment Program (965-0570 or toll free 1-800- 
268-7192), tax relief for owners of productive farm land (965-7994) & managed forests (965- 
3500), & through municipalities interest-free tax credits to elderly (senior citizens) 
homeowners (965-3500) & loans to owners of shoreline property to repair or prevent damage 
from erosion or storms (965-7499). 


STUFFED ARTICLES 
Stuffed Articles, see Upholstered and Stuffed Articles 


SUBDIVISIONS 


416-965-6418 
HOUSING, SUBDIVISIONS BR implements Ministry program designed to provide 
adequate housing within a sound planning framework. The province is responsible for 
approving plans of subdivisions and condominiums across Ontario (except where approval 
power has been delegated to a regional municipality). The branch ensures that these decisions 
conform to local, provincial and federal policies. 


SUBPOENAE 


416-965-7338 
ATT GEN, CROWN ATTORNEYS’ OFFICE, Judicial District of York prosecutes all 
Criminal Code of Canada offences occurring within this Judicial District. Crown Attorneys 
inform police, lawyers and the public on general matters related to such offences. Members 
attend coroners inquests as agents for the Solicitor General. The office supervises prosecu- 
tions of Highway Traffic Act offences in Provincial Courts within the Judicial District. Office 
activities include keeping of County Court Clerk’s records, issuance of court papers and 
subpoenae, preparation of probation orders, collection of fines and restitution, holding bail 
monies for disposition, issuance of bailiffs licence and investigating complaints against 
bailiffs. Inquiries on these matters outside the Judicial District of York should be referred to 
the Crown Attorney for the appropriate county or judicial district. 


SUBSIDIES 


Subsidies, see Grants 
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SUBWAYS 


416-248-3621 
TR & COMM, MUNICIPAL-PROVINCIAL TRANSPORTATION BR subsidizes munici- 
palities for the construction and maintenance of roads, bridges and subways, for the purchase 
of capital assets and to offset operating deficits for public transit. Coordinates demonstration 
transit projects to assist municipalities in planning new and improving existing transportation 
services (248-3785). Develops planning policies for provincial highways system and studies 
route locations (248-3577). Reviews municipal official plans, subdivision plans and zoning so 
that they do not conflict with ministry requirements (248-3658). Develops policy for aviation 
assistance; plans for development of local airport systems and provincial air services (248- 
3325). Develops environmental policy and standards, offers environmental support service to 
municipalities and is involved in public participation programs of ministry projects (248- 
BIO). 


SUCCESSION DUTIES 


416-965-1700 
REVENUE, SUCCESSION DUTY BR is responsible for the Succession Duty Act, dealing 
with succession duties or tax, also called estate tax, death duties or tax, and inheritance tax. 
Gift Tax Section (965-1722) administers the Gift Tax Act. Another section is responsible for 
the Land Transfer Tax and the Land Speculation tax (965-1774). 


SUMMER EMPLOYMENT 


Summer Employment, see Youth Employment 


SUMMONSES 


416-965-7523 
ATT GEN, PROVINCIAL COURTS CRIMINAL DIV, METRO Toronto deal with all 
criminal charges under the federal and provincial statutes and by-laws of the Municipality of 
Metropolitan Toronto and its boroughs. This includes traffic violations. Parking tags issued 
by the Metro Police are payable at the Courts offices (965-7534 if paid in person; 965-7515 if 
paid by mail). Summons Issuance (965-2177) issues summonses for minor criminal and liquor 
law violations. For inquiries re: payment of fines following conviction and driver’s licence 
suspension for non-payment of fines, call 965-7537. Questions on bail procedures to release a 
person from custody should be made to the Justice of the Peace of any of the court’s branches 
or to the Bail Office (965-7522). Civil marriages are performed Monday to Friday, appoint- 
ments to be made in person and in advance (965-7227). 


416-965-5591 
ATT GEN, REFEREE of the SMALL CLAIMS COURTS of the Judicial District of York 
assists people with counselling on debt problems, particularly with summonses and garnish- 
ments before and after judgment. Public must telephone for appointment and bring complete 
information regarding income, expenses, debts and creditors. The Small Claims Court 
Referee’s mailing address is: 425 University Ave., Rm. 201, Toronto MSG 1T6. This office 
also acts as Small Claims Referee in the Judicial District of Durham. Appointments (for 
evening interviews only) should be made with the Clerk of the First Small Claims Court, 501 
Brock St. South, Whitby LIN 4K8, tel. 416-668-3624. 
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416-965-1500 
TR & COMM, VEHICLE RECORDS & INFORMATION, Licensing & Control Br 
provides information on vehicles to the police (965-4395) & for a fee to insurance companies, 
legal firms & the public. Write to: Vehicle Records Section, Min. of Transportation & 
Communications, Ferguson Block, Queen’s Park, Toronto M7A 2A2; or go in person to 
Macdonald Block, Queen’s Park or District Offices. Search Group (965-1563) provides 
current or historical (to 4 years) data on vehicles ownership & description, searched by plate 
number, owner’s name or serial number. Insurance information is restricted to insurance 
companies & legal firms. Fee is $3.00. Terminal Operations (965-9545) issues replacement 
copies of lost vehicle permits at $2. Inquire about replacements already applied for at 
965-4620. Public Resolve Group (965-3635) helps correct records on vehicles when parking 
summonses & warrants were wrongly issued, or vehicles were sold & purchaser failed to 
complete transaction. 


SUPERANNUATION 


416-226-2700 
EDUC, TEACHERS SUPERANNUATION COMMISSION provides pensions for teachers 
upon retirement or early retirement because of physical or mental disability. Also provides 
income to widowed spouse or orphans of deceased teachers. 


416-965-6861 
GOVT SERV, EMPLOYEE BENEFITS BR administers the following benefits plans for 
employees of the Ontario Public Service: Public Service Superannuation Act, Superannuation 
Adjustment Benefits Act, Employees’ Group Insurance Plan, Long Term Income Protection. 
Informs existing and retired employees of the benefits available. The branch is not concerned 
with family benefits or pensions in the private sector. 


416-965-1709 
GOVT SERV, PUBLIC SERVICE SUPERANNUATION BOARD recommends payments 
of annuities, pensions and disability benefits to Ontario Public Service Employees and 
approves applications in respect of past service credits and pension credit transfers under the 
Public Service Superannuation Act. The Board also hears appeals from contributors, 
pensioners or dependents against administrative decisions. Inquiries about administration 
and benefits for Ontario Public Service employees are handled by Employee Benefits Branch 
(965-6861). Private pension plans should be referred to the Pension Commission of Ontario 
(963-0522). 


SUPPLIER LISTS 
Supplier Lists, see Govt Serv Supply Administration Br 


SUPREME COURT OF ONTARIO 


416-965-2816 
ATT GEN, COURTS ADMINISTRATION PROGRAM manages the civil and criminal 
courts in Ontario. Ensures provision of adequate administrative services to county, Small 
Claims, Surrogate Court and Supreme Court of Ontario offices, including direction to sheriffs, 
bailiffs, court registrars and clerks (965-7945). Manages provincial (criminal and family) 
court offices (965-0916). Provides courts and office accommodation planning (965-8453). 
Handles court reporting services (965-2848). Regulates appointments of justices of the peace, 
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notaries public and commissioners of oaths or affidavits (965-2848). Maintains a management 
information system and statistics on the activities of the courts (965-9417). The Program is 
involved with the implementation of French language services in Ontario courts. 


416-965-5545 
ATT GEN, SUPREME COURT OF ONTARIO, the highest civil court in the province, 
consists of three divisions: the High Court of Justice, the trial division; the Divisional Court 
of the High Court, with jurisdiction to hear certain appeals; and the Ontario Court of Appeal, 
which hears only appeals and is the highest court in the province. With certain exceptions, 
parties before the High Court may demand a trial by judge and jury. The Family Law 
Division of the High Court (965-7418) handles trials of divorce actions and motions relating 
to disputes between husband and wife or parents and children, e.g. infant custody, mainte- 
nance and/or support. There is a local office of the Supreme Court in every county or 
district. The Divisional Court and Court of Appeal sit in Toronto. 


416-965-5545 
ATT GEN, SUPREME COURT OF ONTARIO REGISTRAR’S Office, Judicial District of 
York handles inquiries regarding civil litigation commenced in this district, including divorce 
actions as to state of action (965-5582) and bankruptcy (965-5573). Provides certified copies 
of court documents, e.g. final divorce decree (965-5563). For listing of cases for trial contact 
965-7418 for divorce and 965-7415 for cases other than divorce. Outside this Judicial District 
contact county or district Supreme Court Registrar. Questions about legal rights and advice 
should be referred to a lawyer. 


SURROGATE COURT 


416-965-2816 
ATT GEN, COURTS ADMINISTRATION PROGRAM manages the civil and criminal 
courts in Ontario. Ensures provision of adequate administrative services to county, Small 
Claims, Surrogate Court and Supreme Court of Ontario offices, including direction to 
sheriffs, bailiffs, court registrars and clerks (965-7945). Manages provincial (criminal and 
family) court offices (965-0916). Provides courts and office accommodation planning (965- 
8453). Handles court reporting services (965-2848). Regulates appointments of justices of the 
peace, notaries public and commissioners of oaths or affidavits (965-2848). Maintains a 
management information system and statistics on the activities of the courts (965-9417). The 
Program is involved with the implementation of French language services in Ontario courts. 


416-965-7314 
ATT GEN, SURROGATE COURT probates wills of persons who die testate (with a Will), 
and letters of administration of persons who die intestate (without a Will). Issues letters 
of guardianship of persons and/or the estates of children. Processes applications for the 
custody of children. The Surrogate Court also handles contested claims against estates, Will 
trials, applications under the Dependent’s Relief Act and Proof in Solemn Form of Lost 
Wills. Contact local Surrogate Court Registrar. 


SURVEYS 


Surveys, see also Maps 
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416-965-7548 
CCR, LAND BOUNDARIES PROGRAM, Legal & Survey Standards Branch telephone 
number changes to 963-0436 Fall, 1978. The program provides a quality control for surveys, 
plans and description of land including condominiums, for registration in land registry 
offices. Also provides for the confirmation of the true location of boundary lines which have 
been lost or obliterated. Provides financial assistance under the Land Titles Survey Fund 
under special circumstances. Contact Queen’s Park or regional offices. 


416-965-6225 
NAT RES, SURVEYS & MAPPING BR (A) provides topographical and cadastral descrip- 
tions of the land base. Cartography Section (965-4743) produces planimetric, geological and 
other thematic maps for ministry field surveys. Drafting Services Section (965-7108) provides 
drafting, mapping and graphics support to the ministry. Geographical Referencing Section 
(965-4538) carries out research and development in automated cartography and associated 
digital information systems. Operates and maintains provincial control survey data bank, 
sets standards for control surveys and establishes base lines for instrument calibration. 
Cadastral Surveys Section (965-2714) installs and maintains control surveys. Has data 
from ministry and private surveyors on resurveys of township boundaries and Crown land 
surveys prior to their disposition under statute. See also Nat Res Surveys & Mapping Br B for 
other activities. 


416-248-3248 
TR & COMM, SURVEYS AND PLANS OFFICE, Highway Engineering Div provides the 
ministry with: aerial and ground surveys relative to remote sensing, computer graphics, 
photogrammetric plans, cartographic maps, legal survey plans and documents. Maps are 
available to the public. Contact regional or district offices. 


SWIMMING POOLS 


416-965-7678 
HEALTH, COMMUNITY HEALTH PROTECTION BR, PUBLIC HEALTH Engineering 
Section collects and evaluates data on the analysis of drinking water and on the quality of the 
supply in recreational areas. Provides engineering advice on control measures for outbreak of 
communicable disease, on treatment of non-municipal water supply, on improper waste 
disposal systems, and on the design and operation of recreational camps and other facilities, 
housing and institutions. Licenses summer camps. Administers regulation regarding public 
swimming pools under the Public Health Act, including approval of building plans. See other 
sections in Health Community Health Protection Br described separately. 


SWINE 


Swine, see Livestock 
SYNCRUDE PROJECT 


416-965-6276 
ENERGY, ONTARIO ENERGY CORPORATION was established in 1975 to invest in of 
otherwise participate in energy related projects in Canada or elsewhere. The Ontario Energy 
Corporation has two investments which are the Syncrude Project to extract crude oil from the 
Athabasca oil sands in Alberta, and the Polar Gas Project to study the feasibility of bringing 
natural gas from the Arctic Islands to markets in Southern Ontario. | 
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TAKE-OVER BIDS 


416-963-0223 
CCR, ONTARIO SECURITIES COMMISSION (OSC) maintains public files on companies’ 
disclosure of take-over bids, proxy and proxy solicitation, insider trading and financial 
disclosure for the benefit of investors (963-0259). Processes mining and other prospectus 
offerings of securities as well as applications for transfer or release of securities from escrow 
(963-0239). Investigates complaints about brokers and salesmen and about actions by 
companies affecting the value of securities (963-0242). Handles registration of securities 
dealers, salesmen, underwriters and advisers (963-0228). Also registers Venture Investment 
Corporations under the Venture Investment Corporations Act to provide incentives to 
investment companies which financially assist small business (963-0259). 


TAX 


Tax, see also Property Taxation 


416-965-7574 
ATT GEN, ASSESSMENT REVIEW COURT hears complaints against realty and business 
assessment based on real property valuation for municipal tax purposes. For further 
information on real property assessment, see Revenue Assessment Field Operations Branch 
listed in this index. Contact Municipal Office locally for questions on property taxation and 
rates. For assessment complaints, contact Regional Registrar of Assessment Review Court. 


416-965-2785 
NAT RES, FOREST RESOURCES BR grows seedlings in provincial nurseries for the public 
and Crown reforestation. Treats Crown forests to ensure regeneration, improve quality and 
growth and to protect them from insects and disease. Advises private landowners on 
planning, tending and marketing timber. Provides grants to municipalities for land acquisi- 
tion, the lands to be managed by the Ministry. Develops and tests new methods and 
equipment related to silviculture. Holds field days for public on growing Christmas trees, 
maple syrup production and forest management. Pays grants to reduce property tax on 
managed forests. 


416-965-274] 
NAT RES, LANDS ADMINISTRATION BR, Acquisition Section (965-2738) acquires land 
‘or ministry needs. Public Lands Section (965-2741) is responsible for the disposition and 
nanagement of Crown land and water lots; also answers general inquiries. Mining Lands 
Section (965-1380) is responsible for issuing licences to prospectors, registration and 
lisposition of Crown mining lands and licensing of sand and gravel removals from Crown 
and. Titles Section (965-1319) issues Crown leases, land patents, licence of occupation. 
-an give information (from the Domesday Book) on land that was formerly Crown land. 
Maintains acreage tax rolls; carries out forfeiture process for patented mining lands. 


_ 416-965-4069 
NAT RES, MINE TAX ASSESSMENT issues annual assessment (tax) notices to Ontario 
‘dining companies on the basis of profit. Administers the Mining Tax Act. 


416-965-1824 
IAT RES, MINING AND LANDS COMMISSIONER exercises administrative and 
idicial duties under The Mining Act, The Mining Tax Act 1972 and The Beach Protection 
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Act and such duties of the Minister of Natural Resources as are assigned by regulation. 
Examples of such jurisdiction are extension orders, the granting of relief from forfeiture and 
dispute and appeal hearings. Contact Queen’s Park or regional offices. 


416-965-2099 
REVENUE, COMMUNICATIONS GROUP provides information service concerning 
programs and policies to the media, the public and internal branches. Prepares informative 
literature, news releases, speeches and minister’s statements on request. Participates in 
development of Ministry bilingual programs. Maintains a newspaper clipping service and 
library (965-3892) covering aspects of tax, property assessment, public finance, legislation and 
government and business administration. Manages Ministry advertising. For description of 
information services function, see first entry under Information Service. 


416-965-1160 
REVENUE, CORPORATIONS TAX BR administers the Corporations Tax Act, the 
Provincial Land Tax Act and the Railway Fire Charge Act. The branch deals with corpora- 
tions income tax and capital tax, clearances of liens on sale of real property, consents to 
revive or surrender charters or to dissolve a corporation voluntarily. Answers questions on 
corporations tax exemptions under the Venture Investment Corporations Act (965-4040). 
Also answers land tax inquiries from taxpayers in unorganized territories in Ontario and gives 
corporations tax and land tax refunds. For information on Land Transfer and Land 
Speculation Taxes, call 965-1774. 


| 416-965-6352 
REVENUE, GASOLINE TAX BR administers and collects tax on the sale of products taxed 
under the Gasoline Tax Act (gasoline, fuel for aviation, propane), the Motor Vehicle Fuel 
Tax Act (diesel fuel) and the Tobacco Tax Act (cigarettes, tobacco, cigars). Provides refunds 
of these taxes when applicable and appoints or registers collectors, usually wholesalers or 
distributors, and taxable diesel fuel users. 


416-965-8470 
REVENUE, ONTARIO TAX CREDIT SYSTEM Information Centre provides multilingual 
information service and assistance to Ontario residents in completing their Ontario Tax 
Credit form and claiming their property, sales, pensioner and political contributions tax 
credits when filing their federal personal income tax forms. The first three credits are 
available regardless of income tax payable; the last only to those who donated to Ontario 
registered parties, candidates & constituency associations. Residents outside Metro Toronto 
(except those in area code 807) may call the Centre toll-free by dialing direct 1-800-268-7121. 
Residents in area code 807 call toll-free by asking Operator for Zenith 8-2000. In Metro 
Toronto call 965-8470. General inquiries re Federal Tax should be referred to district offices 
of the Federal Department of National Revenue; in Toronto call 869-1500. 


416-965-5772 
REVENUE, RETAIL SALES TAX BR administers the collection of Retail Sales Tax by 
Ontario vendors. This tax is paid to vendors at the time of purchase on certain goods and 
services consumed in Ontario. The branch operates district offices throughout Ontario which 
register vendors, issue vendors permits and provide information concerning exemptions and 
other aspects of the retail sales tax as well as carrying out periodic audits. Tax under the Race 
Tracks Tax Act is also collected by the branch. In Metro Toronto, call 487-7161. 
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416-965-1700 
REVENUE, SUCCESSION DUTY BR is responsible for the Succession Duty Act, dealing 
with succession duties or tax, also called estate tax, death duties or tax, and inheritance tax. 
Gift Tax Section (965-1722) administers the Gift Tax Act. Another section is responsible for 
the Land Transfer Tax and the Land Speculation tax (965-1774). 


TE & IA, SUBSIDIES BR administers provincial & federal-provincial subsidy programs 
under which grants & loans are made to municipalities & individuals. Subsidies to municipal- 
ities include financial aid for damage due to Great Lakes high water levels & for declared 
disasters (965-7499), payment of tax or grants-in-lieu of taxes on provincially owned 
properties (965-2428), subsidies for hiring summer students, e.g. Involvement in Municipal 
Administration (IMA) (965-3500). Subsidies to individuals or private employers include aid 
for summer employment, e.g. Ont. Youth Employment Program (965-0570 or toll free 1-800- 
268-7192), tax relief for owners of productive farm land (965-7994) & managed forests (965- 
3500), & through municipalities interest-free tax credits to elderly (senior citizens) 
homeowners (965-3500) & loans to owners of shoreline property to repair or prevent damage 
from erosion or storms (965-7499). 


416-965-5058 
TE & IA, TAXATION AND FISCAL POLICY BR coordinates preparation of provincial 
budget and Ontario Finances (progress report on budget performance). Researches and 
develops tax and fiscal policy alternatives for government. 


TAX CERTIFICATES 


416-965-1681 
REVENUE, ASSESSMENT FIELD OPERATIONS BR, through regional offices 
throughout Ontario, implements the real property market value assessment program. In 
addition the branch, through the regional offices, undertakes the annual enumeration 
program for municipalities, which produces municipal voters lists, lists of persons who can be 
called for jury duty, identification of supporters for schools and census data. The branch 
serves municipal governments, other Ontario ministries which use data as basis for distri- 
bution of municipal grants, and other programs. Inquiries re property taxation, tax certifi- 
cates, municipal voters lists, school support and municipal population should be referred to 
the Clerk or Treasurer of the appropriate municipality. 


TAX CREDITS 


416-965-8470 
REVENUE, ONTARIO TAX CREDIT SYSTEM Information Centre provides multilingual 
information service and assistance to Ontario residents in completing their Ontario Tax 
Credit form and claiming their property, sales, pensioner and political contributions tax 
credits when filing their federal personal income tax forms. The first three credits are 
available regardless of income tax payable; the last only to those who donated to Ontario 
registered parties, candidates & constituency associations. Residents outside Metro Toronto 
(except those in area code 807) may call the Centre toll-free by dialing direct 1-800-268-7121. 
Residents in area code 807 call toll-free by asking Operator for Zenith 8-2000. In Metro 
Toronto call 965-8470. General inquiries re Federal Tax should be referred to district offices 
of the Federal Department of National Revenue; in Toronto call 869-1500. 
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TE & IA, SUBSIDIES BR administers provincial & federal-provincial subsidy programs 
under which grants & loans are made to municipalities & individuals. Subsidies to municipal- 
ities include financial aid for damage due to Great Lakes high water levels & for declared 
disasters (965-7499), payment of tax or grants-in-lieu of taxes on provincially owned 
properties (965-2428), subsidies for hiring summer students, e.g. Involvement in Municipal 
Administration (IMA) (965-3500). Subsidies to individuals or private employers include aid 
for summer employment, e.g. Ont. Youth Employment Program (965-0570 or toll free 1-800- 
268-7192), tax relief for owners of productive farm land (965-7994) & managed forests (965- 
3500), & through municipalities interest-free tax credits to elderly (senior citizens) 
homeowners (965-3500) & loans to owners of shoreline property to repair or prevent damage 
from erosion or storms (965-7499). 


TAX EVASION 


416-965-7767 
REVENUE, SPECIAL INVESTIGATIONS BR investigates cases of deliberate tax evasion 
and prosecutes such cases as warranted. 


TAX RESEARCH 


416-965-2923 
REVENUE, REVENUE RESEARCH BR prepares, for ministry use only, management 
information and statistics on tax administration. Undertakes special studies on tax research 
matters, Revenue Division planning, legislation control. 


TAXATION 


Taxation, see Tax, also Property Taxation 


TE & IA ACCOUNTS & OFFICE SERVICES BR 

416-965-4085 
TE & IA, ACCOUNTS & OFFICE SERVICES BR performs the accounting and office 
support functions for the Ministry of Treasury, Economics and Intergovernmental Affairs in 
addition to those of the Ontario Economic Council, Niagara Escarpment Commission, 
Ontario Land Corporation, Ministry of Energy, Ontario Energy Board, Management Board 
Secretariat and Civil Service Commission. For a description of functions, see first entry under 
Accounting. 


TE & IA ADMINISTRATION SERVICES DIVISION 

416-965-5420 
TE & IA, ADMINISTRATION SERVICES DIVISION, in addition to providing overall 
direction and coordination for the Ministry of Treasury, Economics and Intergovernmental 
Affairs in the areas of resource allocation and planning, internal ministry policies and 
procedures, and common support services, provides full administrative services to the 
following: Ministry of Energy, the Ontario Energy Board, the Niagara Escarpment Commis- 
sion, the Ontario Economic Council and the Ontario Land Corporation, and except for 
personnel services, to the Civil service Commission and to Management Board. For a 
description of functions, see first entry under Administrative Services. 
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TE & IA CENTRAL STATISTICAL SERVICES 

416-965-7078 
TE & IA, CENTRAL STATISTICAL SERVICES supplies ministries with statistics and 
advises on data gathering methods for planning and policy formulation. Coordinates 
activities with Statistics Canada. Makes referrals and selectively disseminates general statis- 
tical information and data to the public with cost charges for most statistics re: population, 
business, households, labour force, migration, consumer prices. For general social and 
economic statistics including population, manufacturing, energy, call 965-7078; credit 
unions, registration of mortgages, health expenditure, call 965-3792; gross provincial product 
& economic accounts for Ontario, demographic and social statistics, estimates and 
projections, call 965-2217. 


TE & IA COMMUNICATIONS GROUP 

416-965-7171 
TE & IA, COMMUNICATIONS GROUP is the information service for the Ministry of 
Treasury, Economics & Intergovernmental Affairs. For a description of activities, see first 
entry under Information Service. 


TE & IA ECONOMIC ANALYSIS BR 

416-965-5454 
TE & IA, ECONOMIC ANALYSIS BR monitors economic and social developments in 
Ontario, Canada and elsewhere. Provides provincial government with consultative services on 
short-term consequences for Ontario of proposals from government and the public. Studies 
include natural resources, transportation, energy and labour aspects. 


TE & IA ECONOMIC DEVELOPMENT BR 

416-965-7081 
TE & IA, ECONOMIC DEVELOPMENT BR functions include: development and 
recommendation of economic development policies concerning the broad strategies for the 
five planning regions in Ontario; analysis of specific economic development proposals and 
issues with significant regional impact and the development of appropriate policy options; 
analysis of sectors with major economic and regional development significance; coordination 
of negotiations with the Department of Regional Economic Expansion on behalf of the 
Province; project development, analysis and monitoring for the Regional Priority Budget in 
Southern Ontario. 


TE & IA ECONOMIC POLICY BR 

416-965-2999 
TE & IA, ECONOMIC POLICY BR researches and advises the Ministry on medium and 
Ong term socio-economic policies and strategies. Studies foreign investment, foreign trade 
olicy, Competition Act, housing, energy, and anti-inflation programs. 


TE & IA EXTERNAL ACTIVITIES COORDINATION 

416-965-3356 
TE & IA, EXTERNAL ACTIVITIES COORDINATION SECRETARIAT provides policy 
idvice on Ontario’s participation in Canada’s international relations. Makes specific 
€commendations on current intergovernmental issues of an international nature. Coordi- 
lates such activities as Ontario participation in international conferences and programs, 
reaty assessments, international development assistance, and analysis of information from 


546 TE & IA FEDERAL-PROVINCIAL 


Canadian embassies and international organizations. Provides federal-provincial liaison 
between the Ontario Government and the federal Department of External Affairs. 


TE & IA FEDERAL-PROVINCIAL 

416-965-3340 
TE & IA, FEDERAL-PROVINCIAL & Interprovincial Affairs Secretariat provides policy 
advice on Ontario’s participation in federal-provincial and interprovincial relations. Assesses 
current issues in Confederation including such matters as the distribution of powers and the 
effects of many programs on Ontario’s relations within federation. Makes recommendations 
to ministries on specific federal-provincial or interprovincial issues. Through the Ontario 
Quebec Permanent Commission promotes educational, public administration and cultural 
exchanges with Quebec by governments, individuals, groups, schools and organizations. 


TE & IA FIELD SERVICES BR 

416-965-1495 
TE & IA, FIELD SERVICES BR. Ten Field Services Offices in Ontario advise and assist 
municipalities, the public, other government ministries and agencies on all aspects of local 
government. Coordinate Ministry relationships with municipalities. Identify and initiate 
action in cases of municipal difficulty. Advice is provided through review of municipal 
financial statements, dissemination of information on existing programs, and as specifically 
requested. Contact Field Service Offices. 


TE & IA FINANCE MANAGEMENT BR 

416-965-2914 
TE & IA, FINANCE MANAGEMENT BR provides management and direction to the 
Province’s requirements in the areas of cash management, debt management, finance 
structure and policy. Specifically, the Branch controls and manages the government’s cash 
flows to ensure that obligations are met without default and that surplus funds are invested; 
issues and retires Province of Ontario debt securities (debentures) and treasury bills. Provides 
direction to government debt management requirements and coordinates overall debt policy 
regarding public and non-public financing of the Province, Ontario Hydro and all boards, 
commissions and agencies utilizing provincial guarantee. Provides research, policy 
recommendations and policy implementation in public finance to ensure sound strategy and 
to preserve Ontario’s credit worthiness. 


TE & IA FINANCIAL INFORMATION & ACCOUNTING POLICY 

416-965-5273 
TE & IA, FINANCIAL INFORMATION & ACCOUNTING POLICY BR manages 
Ontario’s requirements in overall government accounting, control & consolidated public and 
internal financial reporting. Specifically, it: maintains records of all Consolidated Revenue 
Fund transactions; prepares reports for use by the Treasurer before the Legislature, the 
public and the financial community, e.g. Public Accounts, prospectuses of debentures; 
operates Central Financial Information Systems by analyzing & consolidating data on 
revenues, expenditures, budgets, forecasts & statistics; provides all ministries/agencies with 
direction on financial transactions to ensure quality and comprehension of accounting & 
financial management policies; coordinates interministry effort on ’in-house’ systems to 
ensure compatibility with Central Financial Information systems; provides expertise on all 
accounting and financial matters as referred by Management Board and all ministries/agen- 
cies; provides liaison with banking community. 
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TE & IA INTERGOVERNMENTAL FINANCE & GRANTS 

416-965-3505 
TE & IA, INTERGOVERNMENTAL FINANCE & GRANTS POLICY BR coordinates 
provincial policy on transfer payments to local sector. Advises Cabinet on proposed changes 
to existing provincial-municipal grants structure, including deconditionalizing of various 
Specific grants. Develops budget options for assistance to municipalities and monitors 
Ontario’s revenue sharing commitment. Advises Treasurer and Cabinet on options for and 
administers all unconditional grants, valued at over $450 million in 1978. Reviews and 
coordinates provincial policy in federal-provincial shared-cost programs, and federal-pro- 
vincial equalization formula. Provides assistance to other provincial ministries in negotiations 
with federal government. 


TE & IA INTERNAL AUDIT SERVICES BR 

416-965-5123 
TE & IA, INTERNAL AUDIT SERVICES BR provides an internal audit capacity within 
the ministry to reinforce post-audit requirements and promote safekeeping of public funds 
and property entrusted to the ministry. For a description of functions, see first entry under 
Audit. 


TE & IA LIBRARY SERVICES BR 

416-965-2314 
TE & IA, LIBRARY SERVICES BR operates a library which has reference materials for use 
by the Ministry and its agencies, and to a lesser extent, by other provincial and federal 
‘ministries. The Library has three indices which may be of interest to municipalities and the 
public: an index to the Private Acts of Ontario since 1867; an index and History of Incorpo- 
ration for Ontario Municipalities since 1792; an index to unincorporated places in Ontario. 
Questions on annexations, amalgamations, dissolutions of municipalities, e.g. to which 
county or district certain townships, villages, towns and cities belong, can be answered by this 
branch. 


TE & IA LOCAL GOVERNMENT ORGANIZATION BR 

416-965-6934 
TE & IA, LOCAL GOVERNMENT ORGANIZATION BR goals are to evaluate the 
responsibilities of Ontario’s systems of local government (municipalities) and identify the 
Tange of functions and organizational structures which will strengthen the capacity of the 
local governments to: interpret the needs and aspirations of local communities; identify 
issues; determine priorities and be accountable for them. 


TE & IA MANAGEMENT SERVICES BR 

416-965-7582 
TE & IA, MANAGEMENT SERVICES BR assists management in the planning necessary 
to achieve Ministry objectives in the effective allocation of human, financial and technical 
tesources, and in the evaluation of program and organizational performance. Plans and 
coordinates preparation of expenditure forecasts and estimates. Monitors Ministry expendi- 
tures and administers appropriations. Provides advice and coordination in the development 
and implementation of the Ministry’s management-by-results system and coordinates its 
relationships with Management Board. Monitors, evaluates and reports on the Ministry’s 
organization. 
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TE & IA MUNICIPAL ADMINISTRATION BR 

416-965-3514 
TE & IA, MUNICIPAL ADMINISTRATION BR encourages and assists Ontario munici- 
palities in developing sound administrative and management practices and in improving the 
internal organization and processes by which they discharge their statutory responsibilities. 
Coordinates Local Government Management Program (LGMP). Provides advice on 
metrication in municipalities. Offers financial assistance for municipal bilingualism programs. 


TE & IA MUNICIPAL BUDGETS & ACCOUNTS BR 

416-226-6574 
TE & IA, MUNICIPAL BUDGETS & ACCOUNTS BR develops and publishes bulletins 
and manuals to encourage good financial management in Ontario municipalities. Prescribes 
guidelines for preparation of annual municipal financial reports. Licenses and reviews the 
performance of municipal auditors. Advises other branches and ministries on matters relating 
to municipal finance. 


TE & IA MUNICIPAL FINANCE BR 

416-965-1671 
TE & IA, MUNICIPAL FINANCE BR analyzes and evaluates the financial performance of 
Ontario’s local governments; develops budget options for local sector finance; publishes 
annual report on Ontario local government finance; maintains: a municipal finance data 
system, a mill rate summary, and a register of provincial grants to local sectors; develops and 
implements a system of real property taxation in Ontario; studies and proposes amendments 
to legislation concerning municipal finance; administers the transitional and special transfer 
payments made under the Unconditional Grants Act; administers loans programs (965-2451) 
of the Ontario Municipal Improvement Corporation (OMIC), Ontario Education Capital Aid 
Corporation (OECAC) and Ontario Universities Capital Aid Corporation (OUCAC). 


TE & IA OFFICE OF LEGAL SERVICES 

416-965-6926 
TE & IA, OFFICE OF LEGAL SERVICES provides legal services for the Ministry of 
Treasury, Economics and Intergovernmental Affairs, the Niagara Escarpment Commission, 
the Parkway Belt Planning Area, the Ontario Economic Council and the Ministry of 
Northern Affairs, including Ont. Northland Transportation Commission. For a description of 
branch activities, see first entry under Legal Services. 


TE & IA ONTARIO ECONOMIC COUNCIL 

416-965-4315 
TE & IA, ONTARIO ECONOMIC COUNCIL (OEC) is an advisory group reporting to the 
Government on a wide range of economic and other matters, such as urban affairs, social 
security, health and education policy. The OEC coordinates its work with the Economic 
Council of Canada and government ministries. Publishes an annual report which details 
research publications and work in progress. 


TE & IA ONTARIO LAND CORPORATION 

416-965-661¢ 
TE & IA, ONTARIO LAND CORPORATION (OLC) provides financing for land 
assemblies for new towns and industrial parks. Provides financing through Ontaric 
Development Corporation for municipal industrial parks. Holds title to and manages 
land assemblies until assignment to permanent use. 
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TE & IA ONTARIO QUEBEC PERMANENT COMMISSION 

416-965-2927 
TE & IA, ONTARIO QUEBEC PERMANENT COMMISSION promotes and stimulates 
cultural and educational exchanges between governments, individuals, groups, schools and 
organizations in Ontario and Quebec to foster understanding and cooperation between 
residents of the two provinces. The OQPC does not fund or operate programs directly but 
encourages Ontario and Quebec ministries responsible for such areas as education and 
cultural affairs to provide joint support. Also coordinates exchanges between Ontario and 
Quebec civil servants to permit sharing of views and experiences on common problems of 
public administration. 


TE & IA PARKWAY BELT GROUP 

416-965-3243 
TE & IA, PARKWAY BELT GROUP manages the activities involved in the Parkway Belt 
System. The System is a major part of the Toronto-Centred Region Concept that is designed 
to provide for urban areas physically arranged in two tiers to the west and east of Toronto, 


TE & IA PERSONNEL ADMINISTRATION BR 

416-965-6171 
TE & IA, PERSONNEL ADMINISTRATION BR performs the personnel functions for the 
Ministry of Treasury, Economics and Intergovernmental Affairs, the Ministry of Energy and 
Ontario Energy Board. For a description of branch activities, see first entry under Personnel. 


TE & IA PROVINCIAL MUNICIPAL AFFAIRS 

416-965-6989 
TE & IA, PROVINCIAL MUNICIPAL AFFAIRS Secretariat assesses and provides advice 
On provincial-municipal relations and programs. Maintains relations with municipal groups 
such as Municipal Liaison Committee (MLC), Assoc. of Municipalities of Ontario (AMO), 
Assoc. of Counties and Regions of Ontario (ACRO), Rural Ontario Municipal Association 
(ROMA) and Federation of Canadian Municipalities (FCM). Organizes provincial-municipal 
and tri-level consultation and conferences on joint programs of federal-provincial govern- 
ments and municipalities. Publishes the Municipal Directory annually, detailing lists of 
counties, districts, cities, towns, townships, etc. in Ontario, with names and addresses of key 
officials, population figures, etc.; and ‘Background’, a weekly newsletter outlining legislation, 
publications and provincial projects of interest to business, municipalities, etc. 
TE & IA SECURITIES BR 
| 416-965-6691 
TE & IA, SECURITIES BR acts as registrar and transfer agent of the Provincial public debt 
sues, both domestic and foreign. Is responsible for the prompt payment of interest on public 
lebt; supplies investors with information on transfer requirements; arranges for complete 
tervice of debentures from issue to maturity. Also provides support for the programs of the 
“nance Management Branch in the investments of the Province and holds in safekeeping 
ecurities deposited with the Province by the public in accordance with the regulations of 
srovincial legislation. 


TE & IA SUBSIDIES BRANCH 

-E & IA, SUBSIDIES BR administers provincial & federal-provincial subsidy programs 
inder which grants & loans are made to municipalities & individuals. Subsidies to municipal- 
des include financial aid for damage due to Great Lakes high water levels & for declared 
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disasters (965-7499), payment of tax or grants-in-lieu of taxes on provincially owned 
properties (965-2428), subsidies for hiring summer students, e.g. Involvement in Municipal 
Administration (IMA) (965-3500). Subsidies to individuals or private employers include aid 
for summer employment, e.g. Ont. Youth Employment Program (965-0570 or toll free 1-800- 
268-7192), tax relief for owners of productive farm land (965-7994) & managed forests (965- 
3500), & through municipalities interest-free tax credits to elderly (senior citizens) 
homeowners (965-3500) & loans to owners of shoreline property to repair or prevent damage 
from erosion or storms (965-7499). 


TE & IA TAXATION AND FISCAL POLICY BR 

416-965-5058 
TE & IA, TAXATION AND FISCAL POLICY BR coordinates preparation of provincial 
budget and Ontario Finances (progress report on budget performance). Researches and 
develops tax and fiscal policy alternatives for government. 


TEACHERS 


416-965-5241 
COLL UNIV, STUDENT AWARDS BR has many programs that offer financial assistance 
(student awards) as loans, grants or bursaries to Ontario students studying at colleges and 
universities. Administers four plans based on financial need under the Ontario Student 
Assistance Program: Ontario Study Grant Plan, Canada Student Loans Plan, Ontario 
Student Loan and Ontario Special Bursary. The branch also awards fellowships or scholar- 
ships for outstanding university graduate work: The Ontario Graduate Scholarship, The Sir 
John A. Macdonald Graduate Fellowship, Ontario-Quebec Exchange Fellowship and The 
Queen Elizabeth II Ontario Scholarships; and has programs for students and teachers 
for bilingual study: fellowships for studying French, Teacher’s Summer Language Bursary, 
and Summer Language Bursary program. Students should apply through the Student Awards 
Office at the post-secondary institution of their choice. For private or out-of-province institu- 
tions, contact this branch. 


416-750-3445 
CORR SERV, EDUCATION BR administers educational programs and ensures that they 
meet the academic and vocational needs of inmates in adult training centres, correctional 
institutions and detention centres across the province. Develops curricula and provides 
teachers with professional supervision. 


416-965-1192 
CULT & REC, CITIZENSHIP BR programs relate to reception, orientation and language 
training of immigrants. The multilingual Welcome House (965-3021) provides English as a 
Second Language (ESL) instruction linked with day care, counselling and assistance in 
gaining access to government and social agencies. Multilingual receptionists at the Toronto 
International Airport (678-2540) assist immigrants upon arrival. Materials and information 
on ESL teaching and classes are available from the ESL reference library (965-4331). For 
orientation resource materials for newcomers and counsellors and teachers of newcomers, 
and for information on setting up parents’ and preschoolers’ and other community-based 
English, orientation, citizenship classes, contact 965-2285. For information on immigrant 
integration project grants contact Ministry of Culture and Recreation field offices. 
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416-484-2600 
CULT & REC, OECA. The Ontario Educational Communications Authority, an 
autonomous provincial Crown corporation, administers educational broadcasting in Ontario. 
OECA operates an educational television network, TVOntario, with outlets in Toronto 
(Channel 19), Ottawa (Channel 24), Kitchener (Channel 28), London (Channel 18), Chatham 
(Channel 19) & Windsor (Channel 32). In the summer of 1978 TVOntario will service 
Thunder Bay (Channel 9), Sudbury (Channel 19), Saulte Ste Marie (Channel 20); other 
northern areas are reached by microwave cable link. Broadcast day extends for 16 hours with 
programs aimed at pre-school, in-school, teachers & adult learners. OECA also Operates the 
Provincial Broadcast Service for 2-3 hours using facilities of CBC, its affiliates & private 
stations. Provides: a cable package for viewers in areas not reached by TVOntario, video & 
audio tapes through its VIPS Distribution Systems. 


416-965-2625 
CULT & REC, SPECIAL SERVICES BR advises community & regional organizations and 
the Ministry on sports and recreation. Leadership Section (965-7505) has consultants on 
recreation to advise those who provide professional preparation at colleges and universities; 
to train teachers within the school system and recreationists of municipalities; and to 
administer grants in aid of research. Professional upgrading is promoted through a new 
professional development model. Leadership Training Program assists in developing 
indigenous community leadership resources. Consultants work with the Ontario Research 
Council On Leisure (ORCOL) (965-7505). Special Interests Section (965-5665) serves those 
offering recreation service to specialized clientele such as children, youth, the handicapped, 
senior citizens and women; and those offering service through a particular activity to a wider 
clientele, such as summer programs, outdoor recreation, recreation planning in new cities, 
camping, including grants to non-profit camps. 


416-965-2611 
EDUC, FINANCIAL MANAGEMENT BR, besides the normal functions of financial 
management (965-2611) and accounting (965-2612), collects outstanding loans made under 
the Ontario Student Aid Loan Plan, a student aid program discontinued in 1964. Also 
collects fees for teachers’ colleges and summer courses offered to teachers and for duplicates 
of students’ transcripts and teachers’ certificates. 


416-965-2624 
EDUC, INFORMATION SYSTEMS & RECORDS BR is in charge of: issuance of certifi- 
cates to elementary and secondary school teachers (965-2600), evaluation of teaching qualifi- 
cations (965-6126), evaluation of foreign educational documents of landed immigrants for 
employment or study at the elementary and secondary school levels (965-1356), admission of 
teachers to Ministry summer courses (965-4487), secondary school diplomas and scholarships 
(965-7291), secondary school bursaries (965-2236), transcripts of student records (965-7291), 
transcripts of training courses for teachers (965-2600), and inspection of private schools (965- 
6802). The Branch also provides coordination, research and evaluation of management 
information gathered from school boards, schools, teachers and students (965-6802). 
Compiles, analyzes and disseminates statistics relating to all aspects of education (965-2660). 


416-965-2308 
EDUC, MANAGEMENT SERVICES BR supplies the ministry with administrative services. 
For a description of functions see first entry under Administrative Services. Maintains micro 
files on teachers and ministry research projects. Responsible for records and forms manage- 
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ment, administrative systems, purchasing, word processing centre, warehouse and distri- 
bution centre and copycentres. 


416-965-2667 
EDUC, PROFESSIONAL DEVELOPMENT BR administers summer courses for teachers 
(965-2664) and coordinates teachers’ winter courses which are sponsored by local school 
boards and approved by regional offices (965-2450). Arranges exchanges for teachers 
and school board personnel within Ontario and across Canada, (965-9667). Administers 
examination of supervisory officers after completion of pre-service and in-service training 
(965-9672). Provides financial assistance for French language professional development 
activities for teachers (965-9667). Provides staff training and development to ensure 
improvement and advancement of Ministry personnel (965-2680). 


416-965-2663 
EDUC, SPECIAL EDUCATION BR operates education programs for some exceptional 
students outside the normal school structure in schools for the blind and deaf, in develop- 
mental centres schools for the retarded, developmentally handicapped and emotionally 
disturbed, and in training schools for juveniles. Runs Teacher Education Centre in Belleville 
to train teachers of the deaf. School boards may use resources of schools re: assessment, 
programming, teacher education and for instruction materials. Branch advises Minister on 
program policy for exceptional students; provides liaison with Minister’s advisory council, 
professional and parent groups, and other ministries to improve programs for exceptional 
children. In cases of learning disabilities the branch provides counselling, resources and 
guidelines to school boards for boards’ programs within the school system. Coordinates 
Ministry summer courses for teachers of exceptional students. 


416-965-5620 
EDUC, STUDENT ACTIVITIES & SPECIAL PROJECTS BR encourages educational and 
cultural exchanges of students and teachers (965-5635) and may provide grants for these 
projects. Projects include: Educational Exchange Programs (965-5989), Ontario Young 
Travellers (965-5605), School Twinning Programs, e.g. Project Canada, Project School-to- 
School, Teacher Exchange Programs (965-5996). Administers the Second-Language Monitor 
Program which encourages bilingual university students to act as teaching monitors to 
teachers of French or English as a second language (965-5996). Operates the Ontario Student 
Leadership Centre which accepts secondary school students for leadership training courses 
(965-5989). The Student Guidance Information Service (965-9676) provides computerized 
career and institutional information to schools. The branch prepares guidance documents 
and Ontario Student Record material. 


416-965-2060 
EDUC, SUPERVISION & LEGISLATION BR, LEGISLATION Section, besides providing 
legal services to the Ministry of Education, provides information and advice to school boards, 
municipalities, teachers and the public about education statutes (e.g. provision of French 
language education) that affect their rights, duties and responsibilities. 


416-965-2228 
EDUC, SUPERVISION & LEGISLATION BR, SUPERVISION Section serves as a main 
channel of communication between the Ministry and schools (e.g. private schools, correc- 
tional and National Defence Schools), organizations of teachers, principals, trustees and 
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school officials. Advises them on all aspects of school administration. The office of the 
Provincial School Attendance Counsellor is located at this branch. 


416-965-1341 
EDUC, TEACHER EDUCATION BR approves and supervises programs of teacher 
education offered by teacher education institutions and administers Ontario Teacher 
Education College (Hamilton & Toronto). Sets policy concerning regulations relating to 
certification of teachers, vice-principals and principals. 


416-226-2700 
EDUC, TEACHERS SUPERANNUATION COMMISSION provides pensions for teachers 
upon retirement or early retirement because of physical or mental disability. Also provides 
income to widowed spouse or orphans of deceased teachers. 


416-922-7679 
EDUCATION RELATIONS COMMSSION (ERC) was established in 1975 to administer 
negotiation procedures for teachers and school boards. Assists in negotiations, supervises 
teachers’ votes and advises the Lieutenant Governor in Council when a strike or a lockout is 
jeopardizing the students’ education. 


416-965-0204 
LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those sections of the 
following acts which establish collective bargaining rules: Ontario Labour Relations Act for 
employers & employees in the private sector within provincial jurisdiction; Hospital Labour 
Disputes Arbitration Act for employees in hospitals; Colleges Collective Bargaining Act. 
Also administers unfair declarations of strikes and lockouts and consents to prosecute under 
the School Boards and Teachers Collective Negotiations and Provincial Schools Negotiations 
Acts. The Ontario Labour Relations Board deals with certification of employee trade unions 
and construction industry employer organizations; investigates unfair labour practice by 
unions and employers; rules on the legality of strikes and lockouts; conducts arbitration 
hearings for the construction industry. The Board cannot advise on rights and duties in 
situations that may come before it. 


TEENAGERS 


Teenagers, see Youth. 
TELECOMMUNICATIONS 


416-965-0175 
GOVT SERV, TELECOMMUNICATION SERVICES BR provides local and network 
telecommunications services for Ontario government ministries and agencies. These are 
principally telephone, data communications and radio, but also include intercom, teletype, 
facsimile, satellite and related telecommunications services. For local telephone services, 
contact 965-6788; network services, contact 965-6265. 


416-965-3707 
NORAFFAIRS, MINISTRY OF NORTHERN AFFAIRS (B). This ministry was 
established to coordinate Gov’t. of Ontario services in Northern Ontario, to promote projects 
& programs in that area and to give people of the North a greater say in government. 
Ministry responsibilities include: The Regional Priority Budget in Northern Ontario adminis- 
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tered by the Program Planning Br, Isolated Communities Assistance Fund for unorganized 
territories administered by the Regional Offices, community and regional development 
including townsite and community planning and infrastructure, airport construction and 
telecommunications in the remote North, transportation services such as norOntair & Ontario 
Northland Railway (Ontario Northland Transportation Commission), resource access roads 
(Northern Ontario Resource Transportation Committee), and Community Service Offices 
throughout the North. See also Noraffairs Community Service Offices, & Noraffairs Ministry 
of Northern Affairs (A). 


705-472-4500 
NORAFFAIRS, ONTARIO NORTHLAND TRANSPORTATION Commission (ONTC) 
in North Bay supervises transportation services in Northern Ontario such as air services 
(norOntair), highways services, railway services (including the Polar Bear Express and the 
Northlander), marine services (including ferry services to Manitoulin and cruises on Lake 
Nipissing) and telecommunications services. The Ontario Northland Transportation 
Commission has a sales office in Toronto, phone: 965-4268. 


TR & COMM, COMMUNICATIONS OPERATIONS BR carries out representations and 
interventions re telecommunications services before the Canadian Radio-Television and 
Telecommunications Commission (CRTC) on common carrier, cable and broadcast applica- 
tions; involves provincial comment on Bell Canada and CN/CP rate applications. 
Regulatory Operations Office (248-3736) investigates customers’ complaints regarding their 
service. Telecommunications Systems Engineering Office (248-3567) provides related 
assistance to Communications Division; assists independent telephone industry in modern- 
ization plans; consults and advises the Ontario Telephone Service Commission on technical 
matters. 


416-248-3731 
TR & COMM, COMMUNICATIONS POLICY BR develops Ontario government policy in 
communications field. Activities include: development of broadcasting, cable and common 
carrier policy (248-3711); intergovernmental liaison with other provincial and federal 
agencies (248-3731); maintaining liaison with cable, broadcast and common carrier 
industries; undertaking research and analytical studies related to telecommunications 
services and systems. Has data bank of information on population served by broadcasting 
and cable firms and on television viewing habits (248-3961). 


TELEPHONE 


416-965-0175 
GOVT SERV, TELECOMMUNICATION SERVICES BR provides local and network 
telecommunications services for Ontario government ministries and agencies. These are 
principally telephone, data communications and radio, but also include intercom, teletype, 
facsimile, satellite and related telecommunications services. For local telephone services, 
contact 965-6788; network services, contact 965-6265. 


TR & COMM, COMMUNICATIONS OPERATIONS BR carries out representations and 
interventions re telecommunications services before the Canadian Radio-Television and 
Telecommunications Commission (CRTC) on common carrier, cable and broadcast applica: 
tions; involves provincial comment on Bell Canada and CN/CP rate applications 
Regulatory Operations Office (248-3736) investigates customers’ complaints regarding thei 
service. Telecommunications Systems Engineering Office (248-3567) provides relatec 
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assistance to Communications Division; assists independent telephone industry in modern- 
ization plans; consults and advises the Ontario Telephone Service Commission on technical 
matters. 


416-248-3831 
TR & COMM, ONT TELEPHONE SERVICE COMMISSION is responsible for regulating 
the providers of telephone services under provincial jurisdiction, under the Telephone Act. 
There are 36 telephone systems under the jurisdiction of the Ontario Telephone Service 
Commission. Bell Canada is not under this jurisdiction; it reports to the Canadian Radio-Tel- 
evision & Telecommunications Commission (CRTC). 


TELEVISION 


Television, see also Educational Television 


416-248-3731 
TR & COMM, COMMUNICATIONS POLICY BR develops Ontario government policy in 
communications field. Activities include: development of broadcasting, cable and common 
carrier policy (248-3711); intergovernmental liaison with other provincial and federal 
agencies (248-3731); maintaining liaison with cable, broadcast and common carrier 
industries; undertaking research and analytical studies related to telecommunications 
services and systems. Has data bank of information on population served by broadcasting 
and cable firms and on television viewing habits (248-3961). 


TEMPORARY ABSENCE 


416-750-3404 
CORR SERV, TEMPORARY ABSENCE BR operates the Temporary Absence program 
which allows inmates, through conditionally approved permits on a day to day basis, or for 
further specified periods as authorized, to commence or continue their education or jobs 
while residing in correctional institutions serving their sentences. The Temporary Absence 
program is also used to screen offenders who want to visit their homes to maintain family and 
community ties, to attend hospital for diagnosis and treatment, and for job or educational 
interviews. Contact the regional institution housing the inmate, or the Coordinator, 
Temporary Absence Branch. 


TENANT 


416-965-7351] 
ATT GEN, COUNTY AND DISTRICT COURTS have jurisdiction in both civil and 
criminal cases. Jurisdiction in civil cases is determined by nature of action and by amount 
claimed; in general the limit is $7,500. Statutes under which the courts handle proceedings 
include: Landlord and Tenant, Change of Name (applications for name changes), Child 
Welfare (adoptions) and Mental Incompetency (rights of the mentally incompetent). Persons 
rarely appear without legal counsel and in many cases either party may require trial by judge 
and jury. Criminal jurisdiction involves handling of trials, with or without jury, of all 
indictable offences with the exception of murder, piracy on the high seas and sedition. 
For inquiries in the Judicial District of York, contact County Court Clerk, 965-7351. 
Elsewhere, contact appropriate county or district court. 
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416-964-7808 
CCR, RENT REVIEW. Ontario’s Residential Premises Rent Review Act limits the amount 
of rent a landlord may charge for apartments, houses, townhouses, duplexes, triplexes, 
rooming houses, mobile homes and some rent-geared-to-income units. The Act came into 
effect December 18, 1975. The Act is retroactive to July 30, 1975 and was amended to remain 
in effect until Dec. 31, 1978. Rent Review Officers in major centres in Ontario will review 
landlord and tenant-filed application forms regarding rent increases (e.g. tenant appeals 
against high rent increases). If decision of Rent Review Officer is unsatisfactory, an appeal 
may be made to the Residential Premises Rent Review Board. Contact Rent Review Office in 
municipality. For those living outside the toll-free dialing area, dial the Operator and ask for 
Zenith 9-6000. 


416-964-3556 
CCR, RESIDENTIAL PREMISES RENT REVIEW BOARD is an appeal tribunal which 
hears landlord and tenant appeals on decisions of the Ontario Rent Review Program. 


416-965-9652 
HOUSING, COMMUNITY HOUSING DIVISION (B). The division is involved with the 
delivery of assisted rental housing for families and senior citizens through three branches: 
South-West (965-9652), Central-East (965-9640) and North (965-9045). Under the Rent 
Supplement Program private landlord offers up to 25% of units to house tenants selected 
from Ontario Housing Corporation (OHC) waiting lists. Tenant pays rent-geared-to-income, 
OHC pays subsidy to landlord. Under the Private Assisted Rental Program, private landlord 
designs, constructs, owns and operates the project. Landlord makes available for a minimum 
of 15 years up to 100% of the units for rental to applicants from OHC waiting lists. Tenant 
pays rent-geared-to-income. Applicants in Metro Toronto contact Housing Registry, 965- 
9915. Elsewhere contact local OHC office or Housing Authority. See also Housing, 
Community Housing Division (A) for information on other programs. 


416-965-9733 
HOUSING, OHC, HOUSING OPERATIONS BR (Ontario) provides direction to 53 
Housing Authorities and 7 Direct Management Operations in all matters relating to Ontario 
Housing Corporation’s (OHC’s) rent-geared-to-income program. Low income housing, as the 
program has come to be known, is available in all major cities and most towns throughout 
Ontario. Tenant applications and complaints are made to the local housing manager. See also 
Housing Operations Branch (Metro), Tel. 965-9434. 


416-965-9434 
HOUSING, OHC, HOUSING OPERATIONS BR (METRO) provides direction to Metro 
Toronto district offices in all matters relating to Ontario Housing Corporation’s (OHC’s) 
rent-geared-to-income program. Tenant applications are made to Housing Registry (965- 
9915). Complaints should first be directed to on-site project manager. Tenant Inquiry Board 
(789-7901) operates a 24 hour maintenance service for after-hour maintenance problems. 


416-965-9868 
HOUSING, OHC TENANT PLACEMENT accepts and processes applications for rent- 
geared-to-income housing within Metropolitan Toronto. Tenant applications accepted in 
person or by mail addressed to Housing Registry, Ontario Housing Corporation, 101 Bloor 
St. W., Toronto (965-9915). Applicants must have 12 months continuous residency within 
Metro Toronto in the past 5 years. Rent-geared-to-income program provides accommodation 
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for families but will consider senior citizens and persons with permanent physical disability. 
Housing is offered to families in greatest need when vacancies occur. 


TENDERS 


416-965-6741 
GOVT SERV, PROPERTY MANAGEMENT BR provides operation and maintenance 
services to Government-owned and leased premises including repairs, housekeeping, horticul- 
tural services, moving and bulk parking allocation, elevator maintenance. Ensures safety in 
government buildings and on construction sites; coordinates displays by various ministries in 
exhibitions at the London, Ottawa and Thunder Bay government buildings; coordinates 
tenders and administers catering contracts for cafeterias and vending machines in 
government and court house offices. It is also responsible for the reservation and use of 
committee rooms in the Macdonald Block (Phone: 965-1109). 


| 416-965-6937 
GOVT SERV, SUPPLY ADMINISTRATION BR provides a government-wide purchasing 
‘Service. Three commodity sections: Furniture & Furnishings (965-1247), Office Products 
(965-4751), Special Products (965-3084) administer a collective purchasing program for 
commonly used commodities; purchase equipment for new Ontario government facilities; 
purchase goods and services for operational requirements of the Ministry. Central purchasing 
authority for furniture and furnishing needs of all ministries and agencies rests with the 
Furniture & Furnishings Section. Supplier Development Section (965-6937) supports branch 
by developing supplier lists, maintaining a vendors catalogue library, identifying and 
evaluating new suppliers. Operates the Public Tenders Office (965-1152) to receive tenders 
for government supply contracts. Assets Disposal Section (259-7809) receives, warehouses 
and arranges for re-use or disposal of surplus furniture, equipment, materials. 


| 416-248-3178 
TR & COMM, SUPPLY & SERVICES BR provides the ministry with various services. 
Purchasing & Supply Office (248-3361) purchases government vehicles, construction, mainte- 
mance & operating supplies & equipment. General Services Office (248-3853) runs a garage 
and instrument repair service; controls movable assets. Tenders Section (248-3651) advertises 
and supplies information on construction & supply contracts; conducts openings of tenders. 
Disposal Section (248-3725) auctions off government vehicles. Special Services Office (248- 
3364) provides administrative services including accommodation design; establishes sites for 
and inspects freeway service centres; provides telecommunication services and remote airport 
directional systems. Records Services Office (248-3531) prepares manuals, publications, 
maps (including Ontario road maps) & photographs for ministry and public distribution; 
performs records management & has a reference library (248-3591). Graphic Services Office 
(248-3557) provides art, display, reproduction facilities. 


TERMINATION OF EMPLOYMENT 


Termination of Employment, see Labour Employment Standards Br 


TERMITES CONTROL 


Termites Control, see Env Pollution Control Br Pesticides Control Section 
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TESTATE 


416-965-7314 
ATT GEN, SURROGATE COURT probates wills of persons who die testate (with a Will), 
and letters of administration of persons who die intestate (without a Will). Issues letters 
of guardianship of persons and/or the estates of children. Processes applications for the 
custody of children. The Surrogate Court also handles contested claims against estates, Will 
trials, applications under the Dependent’s Relief Act and Proof in Solemn Form of Lost 
Wills. Contact local Surrogate Court Registrar. 


TEXTBOOKS 


416-965-5982 
EDUC, CURRICULUM BR produces curriculum guidelines, resource material and circulars 
for use in Ontario from Kindergarten to Grade 13 and annotated lists of Canadian materials 
for use with above guidelines. Initiates and coordinates curriculum input to the ministry and 
implements curriculum policies. Administers the Book Purchase Plan which provides copies 
of newly approved textbooks to schools. Implements metrication in primary and secondary 
schools. Administers the ministry’s Canadian Learning Materials Fund which enables 
publishers, media producers, non-profit organizations and individuals to develop new 
Canadian learning materials. Promotes community use of schools. Supports elementary and 
secondary school broadcasts and related services through the Ontario Educational Communi- 
cations Authority (OECA). Develops materials for courses about and for native peoples. 


THEATRE 


Theatre, see also Theatres 


416-961-1660 
CULT & REC, ONTARIO ARTS COUNCIL, created to promote the study, enjoyment of, 
and production of works in the arts, provides grants in response to written applications from 
performing and creative arts groups and individuals, with the assistance of officers on staff 
who represent various art disciplines and pursuits. Grants are made to theatre and dance 
companies, orchestras and concert societies, art galleries and schools, publishing houses and 
periodicals, local and regional arts councils and festivals, arts service groups and community 
arts projects. Individual painters, sculptors, playwrights, composers, writers, poets, makers of 
films and photographers may also apply. Other programs include Creative Artists In Schools 
(CAIS) and ONTOUR which assists concert artists, soloists, performing groups, and groups 
that sponsor local appearances. The Ontario Arts Council is concerned with the development 
of local and regional arts resources, and Franco-Ontarian community arts. 


416-965-6763 
CULT & REC, RESOURCE CENTRE and Library under the Administrative Services Bt 
maintains an up-to-date collection of books, pamphlets, films, video-tapes and teaching 
materials which are made available to all Ministry staff and any community organization 
involved in cultural or recreational programs. These materials cover various subjects such as 
community development, multiculturalism, informal education, language training, recreation. 
human relations, prejudice, theatre, arts and crafts, native peoples, disabilities, librarianship. 
volunteerism. Staff can assist in searching materials. Contact field offices. 


TIMBER 559 


THEATRES 


Theatres, see also Theatre 


416-421-2462 
CCR, THEATRES BR maintains a reasonable standard of decency in films exhibited in 
Ontario theatres. Is responsible for censorship of videotape, 8mm, 16mm, 35mm, or wider 
films. Sets standards for, inspects and issues licences to theatres, drive-in theatres, film 
exchanges, videotape machines, 8mm and 16mm projectors. Also examines and licenses 
projectionists. Approves motion picture advertising and classification. 


416-965-5399 
CULT & REC, CAPITAL SUPPORT UNIT coordinates all capital support programs of the 
ministry. These include capital grants for community recreation centres (965-8433), sports 
facilities, arts facilities such as concert and exhibition halls, theatres, museums, heritage 
conservation projects, facilities for libraries and multicultural centres. Contact regional 
offices or main office. 


THERAPY 
Therapy, see Rehabilitation, also Physiotherapy 


TILE DRAINAGE 


Tile Drainage, see Drainage. 


TILL 
Till, see Mineral. 


TIMBER 


| 705-789-9647 
NAT RES, ALGONQUIN FORESTRY AUTHORITY in Huntsville, Ontario is a Crown 
corporation responsible for harvesting timber in Algonquin Provincial Park and for supplying 
logs to designated mills. It operates under volume agreement with the Ministry of Natural 
Resources. 


416-965-2761 
NAT RES, FINANCIAL SERVICES BR, besides the financial management and accounting 
functions as outlined in the first entry under Accounting, is responsible for budget 
preparation and control, development of accounting and costing systems, financial and cost 
yes pre-audit controls and procedures. Prepares claims under federal-provincial 
agreements; controls collateral securities and collects records and reports on revenue from 
timber operations, sales and leases of Crown land, mining operations, provincial parks 
operations, fish and wildlife licences and sundry other cash receipts. To secure hunting 
licence contact 965-2814 or regional or district offices. 


416-965-2785 
NAT RES, FOREST RESOURCES BR grows seedlings in provincial nurseries for the public 
and Crown reforestation. Treats Crown forests to ensure regeneration, improve quality and 
growth and to protect them from insects and disease. Advises private landowners on 
planning, tending and marketing timber. Provides grants to municipalities for land acquisi- 
tion, the lands to be managed by the Ministry. Develops and tests new methods and 
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equipment related to silviculture. Holds field days for public on growing Christmas trees, 
maple syrup production and forest management. Pays grants to reduce property tax on 
managed forests. 


416-965-2731 
NAT RES, TIMBER SALES BR is responsible for managing and licensing timber sales in 
Ontario. Contact regional or district offices. 


TITLES 


416-965-7548 
CCR, LAND BOUNDARIES PROGRAM, Legal & Survey Standards Branch telephone 
number changes to 963-0436 Fall, 1978. The program provides a quality control for surveys, 
plans and description of land including condominiums, for registration in land registry 
offices. Also provides for the confirmation of the true location of boundary lines which have 
been lost or obliterated. Provides financial assistance under the Land Titles Survey Fund 
under special circumstances. Contact Queen’s Park or regional offices. 


416-965-3250 
CCR, PROPERTY LAW PROGRAM, Legal & Survey Standards Branch telephone number 
changes to 963-0423 in Fall, 1978. The Program performs statutory functions of Director of 
Titles: responsible for legal quality of land registration records and instruments. Drafts 
amendments to, and regulations under the Land Titles Act, the Registry Act, the Condom- 
inium Act, the Boundaries Act and the Certification of Titles Act. Processes applications of 
title and for conversion of title from the land registry system to the land titles system. 


CCR, REGIONAL PROPERTY REGISTRATION Branches I and II phone numbers are 
965-6535 & 965-9008 respectively up to Fall, 1978; after then 963-0462 & 963-0466. The 
branches operate land registry offices throughout Ontario where documents for real property 
(land) and personal property titles are registered and recorded. Registration records may be 
examined for a fee. In Toronto land registry offices are located at New City Hall with these 
telephone numbers: Toronto and York Land Titles, 965-5248; Toronto Registry, 965-7553; 
Toronto Boroughs and York South Registry, 965-7588. Mortgages are normally discharged 
through a lawyer who prepares the document. The discharge is then registered with the local 
land registry office. There is a land registry office in each county or district. 


416-965-2741 
NAT RES, LANDS ADMINISTRATION BR, Acquisition Section (965-2738) acquires land 
for ministry needs. Public Lands Section (965-2741) is responsible for the disposition and 
management of Crown land and water lots; also answers general inquiries. Mining Lands 
Section (965-1380) is responsible for issuing licences to prospectors, registration and 
disposition of Crown mining lands and licensing of sand and gravel removals from Crown 
land. Titles Section (965-1319) issues Crown leases, land patents, licence of occupation. 
Can give information (from the Domesday Book) on land that was formerly Crown land. 
Maintains acreage tax rolls; carries out forfeiture process for patented mining lands. 


TOBACCO 


416-965-1058 
AG & FOOD, FARM PRODUCTS INSPECTION BR regulates the inspection and grading 
of twenty-five farm products plus flue-cured and burley tobacco, honey, maple syrup, 
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Christmas trees, tomato seedlings. Offers technical advice to growers and producers. Checks 
controlled-atmosphere storages for proper oxygen and carbon dioxide levels. Assists in 
submitting information on conditions of seasonal crops. Licenses and controls dealers of fruit 
& vegetables. Issues licences to nurseries, and controls disease found in them. Licenses 
controlled-atmosphere storages and packers of controlled-atmosphere apples. Controls 
neglected orchards. Informs the public on all aspects of food (fruit, vegetables, honey) 
production, packaging, wholesaling and retailing. Contact county or district office. 


416-965-6352 
REVENUE, GASOLINE TAX BR administers and collects tax on the sale of products taxed 
under the Gasoline Tax Act (gasoline, fuel for aviation, propane), the Motor Vehicle Fuel 
Tax Act (diesel fuel) and the Tobacco Tax Act (cigarettes, tobacco, cigars). Provides refunds 
of these taxes when applicable and appoints or registers collectors, usually wholesalers or 
distributors, and taxable diesel fuel users. 


TODAY’S CHILD 


416-965-0176 
COMM SOC, CHILD WELFARE BR finances, inspects and supervises Children’s Aid 
Societies (CAS) and children’s and youth institutions. Coordinates provincial, national and 
international adoptions services (965-2802). Prepares syndicated newspaper column Today’s 
Child as an adoption aid (965-6559). Children’s Aid Societies provide preventive and social 
services, foster and group home parents for children, counselling on child abuse and 
adoptions, and counselling to unmarried mothers. Contact local CAS. Private adoptions 
require the services of a lawyer. See also Comm Soc Child Welfare Br Institutions. 


TOPICAL 


416-965-5621 
CIV SERV, ADMIN SERVICES BR, COMMUNICATIONS and Publicity Section 
produces TOPICAL, a semi-monthly paper which is distributed to Ontario civil servants 
including pensioners. JOB MART, a second paper containing information on job openings 
within the Ontario Public Service is produced as an insert in TOPICAL and as a separate 
publication on intervening weeks. Also handles job advertising in the press for all Ontario 
government ministries. Produces the annual report of the Commission and provides advice to 
Commission staff on publications, etc. 


TORONTO AREA TRANSIT OPERATING AUTHORITY 

416-630-2635 
TORONTO AREA TRANSIT OPERATING AUTHORITY (TATOA) was created 
to design, establish and operate an inter-regional transit system serving Metro Toronto and 
the regional municipalities of Peel, Durham, Halton, Hamilton-Wentworth and York. 
Manages GO Transit, a commuter railway service operated by Canadian National Railways, 
and a commuter bus service operated by Gray Coach Lines and Trailways of Canada. For 
information on timetables and fares phone local GO Transit number (in Toronto, 630-3933). 
TATOA reports to the Legislature through the Minister of Transportation & Communica- 
tions. 
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TORONTO-CENTRED REGION 


416-965-3243 
TE & IA, PARKWAY BELT GROUP manages the activities involved in the Parkway Belt 
System. The System is a major part of the Toronto-Centred Region Concept that is designed 
to provide for urban areas physically arranged in two tiers to the west and east of Toronto. 


TOURISM 


416-965-4004 
IND & TOUR, ADVERTISING SERVICES Section promotes tourism in Ontario through 
advertising in consumer media and travel trade publications. Also advertises industry and 
trade development in Ontario and abroad. Agency of Record purchases advertising print 
space and broadcast time for all ministries, boards and commissions of the Ontario Govern- 
ment. Government information communications program (Ontario 20) provides government 
information to ethnic or multicultural and non-urban communities through weekly newspa- 
pers, ethnic publications, radio and television. 


416-965-5466 
IND & TOUR, COMMUNICATIONS DIV has two major functions: a planning function 
for developing communications plans for each ministry division plus advertising services, and 
a delivery function through Communications Services Branch providing the ministry with 
information service including photography, audio-visual, publications, releases, speeches, 
media liaison and other services (see first entry under Information Service). Operates a library 
of still and motion pictures to lend to groups interested in tourism. Catalogues of films 
available. 


416-965-4622 
IND & TOUR, DEVELOPMENT CORPORATIONS. The Ontario Development 
Corporation (ODC), Eastern Ontario Development Corporation (EODC), and Northern 
Ontario Development Corporation (NODC) assist in and encourage the development 
and diversification of Ontario industry by providing: financial assistance through incentive 
and term loans and bank guarantees; sites, facilities and services in two industrial parks; 
technical, business and financial information and advice. Tourism operations, secondary 
manufacturing industries and service industries allied to manufacturing may avail themselves 
of this service. Loans are available for establishing new operations, expanding present 
operations, introducing new products and technology, financing exports, purchasing and 
installing pollution control and energy conservation equipment. Contact corporation regional 
office. 


416-965-5711 
IND & TOUR, INDUSTRY SECTOR POLICY BR develops policy proposals for govern- 
mental consideration relating to the problems, needs and opportunities of industry on a 
sector basis. Develops analyses on a sector basis for the information of government officials 
and the business community. Provides Ontario comment to the federal Foreign Investment 
Review Agency (FIRA) and General Agreement on Tariffs and Trade (GATT) by the world’s 
trading nations. Tourism Policy & Research Section (965-5725) develops and maintains a 
data base and related information service for the tourism sector and provides tourism 
research to support and direct ministry activities, e.g. the Interministerial Tourism & 
Recreation Planning Study. 
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416-965-4566 
IND & TOUR, MANAGEMENT SERVICES BR provides the ministry with administrative 
services. See first entry under Administrative Services for a description of this function. 
Also provides the ministry with foreign language services (965-1587). Operates a library (965- 
3365) that has information on international trade, technology, tourism, small business, 
industry and related subjects. Permits access to its facilities for research purposes. 


416-965-4011 
IND & TOUR, STRATEGIC PLANNING BR assists offices of the Minister, Deputy 
Minister and Ministry Planning Committee. Provides: strategic planning for development of 
industry, trade and tourism in Ontario; program evaluation procedures and ministry 
management-by-results reporting format. Coordinates special projects and research into 
issues that the ministry may be involved with in the future. 


416-965-4255 
IND & TOUR, TOURISM DEVELOPMENT BR is responsible for the development and 
upgrading of Ontario’s tourism industry by: providing technical advice relating to planning, 
design, operation and management of tourist facilities; providing information related to the 
funding by the Ontario Development Corporations (ODC’s) to new and existing tourist facili- 
ties; evaluating and recommending tourism project proposals from the public for possible 
funding by the ODC’s; providing consultative assistance and analysis of tourism development 
projects which may require public support in whole or in part (965-7846); discharging the 
Ministry’s responsibilities regarding tourism planning in Ontario; involvement in special 
projects which improve the quality of the province’s tourism plant. 


416-965-5764 
IND & TOUR, TOURISM MARKETING BR promotes tourism, conventions and sales 
meetings in Ontario, in the United States and overseas. Ontario Travel Information (965- 
4008) provides travel counselling to the public by supplying information and publications on 
events, exhibitions, attractions, facilities and tours. Provides up-to-date ski and road reports, 
campgrounds vacancy information and fall colour reports. In Toronto call or visit the travel 
centre at 900 Bay St., Room M1-34-i, Macdonald Block. Elsewhere in Ontario call or visit 
Travel Information Centres. The branch also provides financial assistance to twelve Regional 
Travel Associations through the Ontario Travel Association Program and advertises Ontario 
to the consumer travel trade and conventions markets (965-9991). 


416-965-3475 
IND & TOUR, TOURISM OPERATIONS BR advises tourism establishment owners and 
Prospective entrepreneurs, municipal officials, chambers of commerce, local tourism groups 
and regional travel associations on planning, development and marketing of tourist facilities, 
attractions and events. Operates travel information centres with year-round travel counsellors 
at major border crossing points, and 30 summer travel centres located at secondary border 
crossings and along Highway 401. Issues licences to tourism establishments and takes 
complaints about them. Assists with the implementation of Ontario Travel Association 
Program (OTAP). Reference materials, publications, and statistics available. Contact 
Regional Office. 


TOURISM RESEARCH 


Tourism Research, see Ind & Tour Industry Sector Policy Br. 
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416-361-0414 
CULT & REC, ART GALLERY OF ONTARIO cultivates and advances the cause of visual 
arts in Ontario with programs, lectures and films on the origin, development, appreciation 
and techniques of the visual arts. Exhibits works of art from its permanent collection and 
invitational and loan exhibitions in the art gallery and The Grange, a restored historic 
Toronto house. Circulates exhibitions to Ontario communities. Offers an art rental service, 
art book shop, audio-visual library, art reference library, art classes, tours and speakers 
bureau. 


416-893-1121 
CULT & REC, McMICHAEL CANADIAN COLLECTION, an art gallery in a beautiful 
setting in Kleinberg has an extensive collection of the works of Canadian artists including the 
Group Of Seven, Tom Thompson, Emily Carr, David Milne, Clarence Gagnon, and J. W. 
Morrice. Original Group of Seven members were A. Y. Jackson, Lawren Harris, J. E. H. 
MacDonald, Franklin Carmichael, Arthur Lismer, Frederick H. Varley, Frank H. Johnston. 
A. J. Casson, Edwin Holgate and LeMoine FitzGerald joined later. Also included are works 
of art by native peoples. The collection is open every afternoon except Monday. All mornings 
and all day Monday are reserved for school tours by appointment. 


416-429-4100 
CULT & REC, ONTARIO SCIENCE CENTRE conducts a varied program of education in 
the origins and development of science and technology and in Ontario’s role in this progress. 
Located at Don Mills and Eglinton Ave. in North York, the Ontario Science Centre 1s open 
to the public daily and offers tours to school classes. Part of the Ontario Science Centre is the 
Ontario Film Institute (OFI), founded in 1969 to encourage the development of the art of the 
film and to foster public appreciation and study of film history, origins and accomplishments. 
The OFI has three divisions: the Institute itself which is the reference and information centre, 
the Ontario Film Theatre (for showings of films) and the Ontario Film Archive. 


416-527-1158 
CULT & REC, ROYAL BOTANICAL GARDENS (RBG) in Hamilton consists of 2000 
acres of developed gardens and natural areas, 27 miles of interpretive nature trails. 
Educational programs range from courses on horticulture and botany, design with plant 
material, to credit courses at universities. The RBG also offers the public extensive horticul- 
tural information on ornamental, native and poisonous plants, edible and poisonous 
mushrooms, and information on ornithology. Tours can be arranged. Participates in Outreach 
Ontario and Festival Ontario. 


416-965-7711 
IND & TOUR, ONTARIO PLACE CORPORATION operates a 96 acre cultural, 
entertainment and recreation complex on three man-made islands on Lake Ontario, Toronto 
including exhibition pavilions, band shell, theatres, the giant-screen cinesphere, live entertain- 
ment, the Forum, restaurants, snack bars, boutiques, two marinas, pedal boats, boat tours, 
the Canadian destroyer HMCS Haida, mini-golf, land rides, picnic areas, and a children’s 
village with a water play area and unique play apparatus. Ontario Place arranges banquets, 
receptions all year, shows films for conventions and other groups of residents or tourists. 
Open daily May 20 to Sept. 4 (weekends only Sept. 9 to Oct. 9). All major attractions are free 
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with admission. No admission charge for Ontario senior citizens. Contact Ontario Place 
Corporation, 955 Lakeshore Blvd. West, Toronto, Ontario, Canada M6K 3B9. 


416-965-5764 
IND & TOUR, TOURISM MARKETING BR promotes tourism, conventions and sales 
meetings in Ontario, in the United States and overseas. Ontario Travel Information (965- 
4008) provides travel counselling to the public by supplying information and publications on 
events, exhibitions, attractions, facilities and tours. Provides up-to-date ski and road reports, 
campgrounds vacancy information and fall colour reports. In Toronto call or visit the travel 
centre at 900 Bay St., Room M1-34-i, Macdonald Block. Elsewhere in Ontario call or visit 
Travel Information Centres. The branch also provides financial assistance to twelve Regional 
Travel Associations through the Ontario Travel Association Program and advertises Ontario 
to the consumer travel trade and conventions markets (965-9991). 


416-965-9489 
LEGISLATIVE ASSEMBLY, ADMINISTRATIVE Office provides financial, personnel and 
associated administrative services for each Member of Provincial Parliament (MPP) and his 
or her staff, and the various offices under the Office of the Legislative Assembly. Information 
and Tours Services (965-4028) conducts tours of the Legislative Building for school groups, 
associations and individuals. Art tours of the Macdonald Block are booked upon request. 
Provides information service to visitors on Ontario Travel and the Parliament Buildings and 
direction to various government offices. Bilingual guides are available. Stewards Services 
(965-7651) administers the Press Gallery Lounge and the Members Lounge which offers 
MPPs facilities for luncheons, dinners, receptions. Press Clipping Service (965-2088) provides 
MPPs with press clippings from Ontario newspapers. 


TOWNS 


Towns, see Municipalities 


TOWNSEND COMMUNITY DEVELOPMENT 


Townsend, see Housing Project Planning Br, Housing Project Evaluation Br 


TOWNSHIPS 


Townships, see Municipalities 


TOYS 
Stuffed Toys, see Upholstered and Stuffed Articles 


TR & COMM COMMUNICATIONS OPERATIONS BR 

TR & COMM, COMMUNICATIONS OPERATIONS BR carries out representations and 
interventions re telecommunications services before the Canadian Radio-Television and 
Telecommunications Commission (CRTC) on common carrier, cable and broadcast applica- 
tions; involves provincial comment on Bell Canada and CN/CP rate applications. 
Regulatory Operations Office (248-3736) investigates customers’ complaints regarding their 
service. Telecommunications Systems Engineering Office (248-3567) provides related 
assistance to Communications Division; assists independent telephone industry in modern- 
ization plans; consults and advises the Ontario Telephone Service Commission on technical 
matters. 
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TR & COMM COMMUNICATIONS POLICY BR 

416-248-3731 
TR & COMM, COMMUNICATIONS POLICY BR develops Ontario government policy in 
communications field. Activities include: development of broadcasting, cable and common 
carrier policy (248-3711); intergovernmental liaison with other provincial and federal 
agencies (248-3731); maintaining liaison with cable, broadcast and common carrier 
industries; undertaking research and analytical studies related to telecommunications 
services and systems. Has data bank of information on population served by broadcasting 
and cable firms and on television viewing habits (248-3961). 


TR & COMM COMPUTER SYSTEMS BR 

416-248-3977 
TR & COMM, COMPUTER SYSTEMS BR is involved with computer systems development 
for Ministry applications. Systems specialists also develop computer-related systems for 
management and regulatory applications. Computer Production Services provide production 
technical control, equipment acquisition, graphic production and data conversion services, 
and time sharing. 


TR & COMM COORD INTERGOVERNMENTAL RELATIONS 

416-248-3789 
TR & COMM, COORDINATOR INTERGOVERNMENTAL RELATIONS coordinates 
intergovernmental relationships between Ontario and the other provinces and the federal 
government in the field of transportation and communications. The federal relationship is 
conducted partly through the Federal-Provincial Committee on Ontario Region Transpor- 
tation (FPCORT). 


TR & COMM DESIGN & CONSTRUCTION BR 

416-248-3661 
TR & COMM, DESIGN & CONSTRUCTION BR develops policy to administer provincial 
roads and highways construction program. Reviews, updates and develops new design and 
construction policies, procedures, specifications, standards and technology for use by 
regional designer and regional construction; monitors and analyzes their application. 
Provides technical construction expertise to regional offices. Supplies ministry projects with 
special engineering design services, detailed design of electrical facilities and drainage and 
hydrology studies. Reviews contract documents, prepares them for advertising; processes 
contract awards and monitors contract payments. Monitors regions to ensure that policies 
and procedures for administering construction contracts are met. 


TR & COMM DRIVER CONTROL OFFICE 

416-965-1581 
TR & COMM, DRIVER CONTROL OFFICE, Licensing & Control Branch ensures that 
Ontario drivers are competent to operate vehicles; keeps records to identify problem drivers. 
Runs demerit point system; issues warnings; conducts interviews, re-examinations, and 
suspends and reinstates driver’s licence as required by statute. Checks collision reports to 
determine need for re-examinations, medical or vision certificate. Contact regional offices. Re 
suspensions of uninsured drivers under the Motor Vehicle Accident Claims Act, call CCR 
Motor Vehicle Accident Claims, Tel. 963-0501. For fines non-payment call Defaulted Fines 
Control Centre under the Ministry of the Attorney General, Tel. 965-3711. 
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TR & COMM DRIVER LICENSING OFFICE 

416-965-7143 
TR & COMM, DRIVER LICENSING OFFICE, Licensing & Control Branch issues an 
appropriate driver’s licence to all eligible applicants in Ontario, including learners permits, 
renewals, replacements and corrections of licences. Collects and refunds appropriate fees to 
drivers. Maintains statistics on collisions. For driver examination contact regional or district 
office; in Toronto call Central Region at 248-7163. 


TR & COMM DRIVERS & VEHICLES REGIONAL OPERATIONS 

416-248-7154 
TR & COMM, DRIVERS & VEHICLES REGIONAL OPERATIONS, through five 
Regional and thirteen District Offices located throughout Ontario, provides driver examina- 
tion, vehicle inspection and highway carrier enforcement programs. Driver examination 
program tests for classified drivers of motor vehicles including motorcycles, driver education 
instructors and issues driver’s licence. Vehicle inspection involves commercial motor vehicles, 
auditing of school bus inspections, safety standard certificates, and the operation of portable 
and permanent inspection lanes. Highway carrier officers inspect commercial motor vehicles 
for compliance with the law on oversize and overweight vehicles. Oversize/overweight 
permits are issued in districts on an annual, project and special trip basis. Contact district 
office; in Metro Toronto call Central Region, 248-7163; for inspection lanes, 248-3409. 


TR & COMM ECONOMIC POLICY OFFICE 

416-248-3634 
TR & COMM, ECONOMIC POLICY OFFICE develops economic policies for the transpor- 
tation sector. Assists small business with shipping problems. Divided into three sections: 
Modal Studies (248-3744); Forecasting and Market Studies (248-3756); and Transportation 
Pricing (248-3634). 


TR & COMM ENGINEERING CLAIMS OFFICE 

416-248-3611 
TR & COMM, ENGINEERING CLAIMS OFFICE assesses claims for additional costs 
Submitted by contractors awarded ministry engineering contracts including all phases of 
highways construction and maintenance, construction of bridges and tunnels and associated 
work. 


TR & COMM ENGINEERING MATERIALS OFFICE 

416-248-3987 
TR & COMM, ENGINEERING MATERIALS OFFICE, Materials & Laboratory Services 
Section (248-3684) provides laboratory testing, technical evaluation and approval services 
related to soils, aggregates, asphalt, concrete, metals, and chemicals used in construction and 
Maintenance of highways and structures. Quality Assurance Section (248-3688) provides 
specialized engineering service regarding use and performance of cement and asphalt 
oncrete, and granular materials. Soil Mechanics Section (248-3282) carries out and records 
‘oundation investigations for structures. Pavement Design and Management Section (248- 
3255) provides pavement design guidelines and assesses the field performance of aggregates 
ised in pavements and structures. 
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TR & COMM ENGINEERING RESEARCH & DEVELOPMENT BR 

416-248-3355 
TR & COMM, ENGINEERING RESEARCH & DEVELOPMENT BR _ undertakes 
technical and scientific research on pavements, structures, materials, earth and environment 
technology resources and value engineering as related to transportation facilities. Research 
reports are published. The branch’s Metric Office coordinates the ministry’s metrication 
program. 


TR & COMM ESTIMATING OFFICE 

416-248-3401 
TR & COMM, ESTIMATING OFFICE provides senior Ministry Officials with a fair 
contract price for highways construction and other related works. Can provide an economic 
analysis of highways construction costs and bidding trends. 


TR & COMM FINANCIAL BR 
416-248-3465 
TR & COMM, FINANCIAL BR supplies the ministry with financial management and 


accounting services. For a description of functions, refer to the first entry under Accounting. — 


416-248-3751 
TR & COMM, FINANCIAL MANAGEMENT SERVICES provides financial perspectives 
of new policies and programs to senior management so they can balance these financial 
perspectives against the policy and technical perspectives. Organized into three offices: 
Financial Analysis and Assessment Office, Forecasting Office, and Budgetary Review Office. 


TR & COMM FINANCIAL MANAGEMENT SERVICES 


TR & COMM HIGHWAY CARRIER LICENSING SECTION | 

416-248-7146 
TR & COMM, HIGHWAY CARRIER LICENSING SECTION, Licensing & Control 
Branch issues licences to public vehicles (PV), e.g. bus and charter operations and to public 
commercial vehicles (PCV), e.g. trucks, truck tractors and freight forwarders operating in 
Ontario beyond the urban municipality. Applications for cartage licences within a munici- 
pality should be made at the clerk’s offices in municipalities. The branch will advise shippers 
of the extent of authority of any trucking company they may wish to have ship their goods. 
Contact regional office. . 
TR & COMM INTERNAL AUDIT BR 
416-248-3366 
TR & COMM, INTERNAL AUDIT BR performs the audit functions for this Ministry and 
the Ministry of Northern Affairs as described in the first entry under Audit. In addition the 
branch analyzes Ministry claims negotiations and advises on settlements. The Branch audits 
Ministry electronic data processing systems, design drawings and tender documents prior tc 
awarding of contracts, payment records on Ministry, and Ministry-subsidized contracts. Als¢ 
audits contractors and suppliers records, and municipal records to ensure that subsidies are 
spent as approved. 


TR & COMM MAINTENANCE BR 

416-248-3665 
TR & COMM, MAINTENANCE BR develops and implements standards, policies ance 
procedures for maintenance of roads and highways, including landscape, zone striping 
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erection and maintenance of highway signs, and electrical devices on highway rights-of-way. 
Monitors maintenance operations to ensure compliance with standards. Prepares and 
controls annual maintenance budget, including day labour construction. Prepares landscape 
design. Prepares policy and administers permits for signs and buildings on highway rights-of- 
Way. Permit issuance is done by regional or district office. See Tr & Comm Operations, 
Regional Operations. Manages fleet of vehicles and equipment for the Ministry, and guides 
and trains garage personnel on fleet maintenance and management. 


TR & COMM MAINTENANCE BR TRAFFIC ENGINEERING 

416-248-378] 
TR & COMM, MAINTENANCE BR, TRAFFIC ENGINEERING Office develops and 
implements policies, standards and procedures for traffic control devices such as traffic signs, 
signals, illumination, speed limits, etc. Develops improvements in traffic control techniques 
and devices and assists in municipal studies and improvements. Provides traffic data 
collection service for other branches of the ministry. Conducts Freeway Surveillance 
Program. Contact regional or district offices. 


TR & COMM MANAGEMENT IMPROVEMENT BR 

416-248-7103 
TR & COMM, MANAGEMENT IMPROVEMENT BR reviews, recommends and 
implements changes for increased efficiency and effectiveness of ministry management, 
‘structural organization, and management systems, procedures and practices. Carries out 
management studies and provides an internal management consultant service. 


TR & COMM MANAGEMENT INFORMATION & TESTING 

| 416-248-7226 
TR & COMM, MANAGEMENT INFORMATION & TESTING SYSTEMS OFFICE 
provides: testing facilities for full-scale research on vehicles and transportation equipment, 
instrumentation design, construction and application assistance on all testing needs. Performs 
data processing for the Research & Development Division. Edits and publishes technical 
information including associated art work. Manages heavy equipment and management 
Systems for the division and research and development pilot projects for the ministry. 


TR & COMM MUNICIPAL-PROVINCIAL TRANSPORTATION BR 
416-248-3621 
TR & COMM, MUNICIPAL-PROVINCIAL TRANSPORTATION BR subsidizes munici- 
palities for the construction and maintenance of roads, bridges and subways, for the purchase 
of capital assets and to offset operating deficits for public transit. Coordinates demonstration 
transit projects to assist municipalities in planning new and improving existing transportation 
services (248-3785). Develops planning policies for provincial highways system and studies 
route locations (248-3577). Reviews municipal official plans, subdivision plans and zoning so 
that they do not conflict with ministry requirements (248-3658). Develops policy for aviation 
assistance; plans for development of local airport systems and provincial air services (248- 
8325). Develops environmental policy and standards, offers environmental support service to 
municipalities and is involved in public participation programs of ministry projects (248- 
BY3 1). 
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TR & COMM OFFICE OF LEGAL SERVICES 

416-248-3617 
TR & COMM, OFFICE OF LEGAL SERVICES provides legal services for the ministry. See 
first entry under Legal Services for description of functions. Insurance & Claims (248-3127) 
handles insurance claims against the Crown for injuries and property damage arising from 
accidents on provincial highways or involving government vehicles, as well as claims by the 
Crown for damage to highway property or government vehicles excluding OPP vehicles. 


TR & COMM ONT HIGHWAY TRANSPORT BOARD 

416-965-1845 
TR & COMM, ONT HIGHWAY TRANSPORT BOARD, an administrative tribunal, serves 
the people of Ontario by certifying to the Minister of Transportation & Communications the 
public necessity and convenience of transportation services on highways, resulting in the 
issuance of licences (e.g. Public Vehicles & Public Commercial Vehicles) for the carriage of 
goods and/or passengers for compensation. 


TR & COMM ONT TELEPHONE SERVICE COMMISSION 

416-248-3831 
TR & COMM, ONT TELEPHONE SERVICE COMMISSION is responsible for regulating 
the providers of telephone services under provincial jurisdiction, under the Telephone Act. 
There are 36 telephone systems under the jurisdiction of the Ontario Telephone Service 
Commission. Bell Canada is not under this jurisdiction; it reports to the Canadian Radio-Tel- 
evision & Telecommunications Commission (CRTC). 


TR & COMM OPERATIONS REGIONAL OPERATIONS 

416-248-3238 
TR & COMM, OPERATIONS, REGIONAL OPERATIONS, through five Regional and 18 
District offices in Ontario operates the Provincial Roads System by performing design, 
maintenance and construction activities. Administers subsidy programs to municipalities and 
regional governments for their roads maintenance and construction programs. Controls 
highways rights-of-way by purchasing property, issuing building permits, entrance permits 
and permits for the erection of advertising signs. Contact regional or district office. 


TR & COMM PERSONNEL BR 

416-248-3643 
TR & COMM, PERSONNEL BR performs the personnel functions for the Ministry of 
Transportation & Communications. For a description of branch activities, see first entry 
under Personnel. 


TR & COMM PRIORITY DEVELOPMENT BR 

416-248-3551 
TR & COMM, PRIORITY DEVELOPMENT BR assesses provincial road requirements and 
develops roads and highways construction program to meet these requirements. 


TR & COMM PROGRAM DEVELOPMENT BR 

416-248-3548 
TR & COMM, PROGRAM DEVELOPMENT BR determines regulatory program needs of 
drivers and private and commercial vehicles by conducting an annual evaluation of thei 
performance. Develops new programs and strategies to meet Ontario’s social, economic. 
environmental and technological needs. Establishes standards for drivers and vehicles 
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Manages the vehicle equipment approval program and investigates accidents in which 
condition of vehicles may have been contributory factor. Develops and modifies procedures 
for safety standards enforcement. Prepares drafts for proposed legislation and regulations. 


TR & COMM PROPERTY BR 

416-248-3213 
TR & COMM, PROPERTY BR is responsible for policies and procedures pertaining to the 
appraisal and acquisition of property required for Ministry programs. This includes expropri- 


ation and land management. Contact regional offices. In Metro Toronto, call Central Region, 
248-3455. 


TR & COMM PUBLIC & SAFETY INFORMATION BR 

416-248-3501 
TR & COMM, PUBLIC & SAFETY INFORMATION BR originates & coordinates 
programs and projects stressing safety in the operation of cars and commercial vehicles, 
school buses, motorcycles, mopeds, bicycles and snowmobiles. Provides information service 
for the ministry including advertising, press releases, speeches, internal and general publica- 
tions, radio and TV commercials, audio-visual presentations, exhibits and the ’Go Safely’ 
caravan. Originates and supplies school safety materials and seat belt posters and informa- 
tion. Provides road bulletins and telephone road reporting service for the public and the 
media on condition of roads and highways in Ontario. For this service in Metro Toronto, 
contact 248-3561. Elsewhere in Ontario, contact TR & COMM regional or district offices. 


TR & COMM STRATEGIC POLICY SECRETARIAT 
: 416-248-7121 
TR & COMM, STRATEGIC POLICY SECRETARIAT is an internal secretariat working 
directly for the Minister or Deputy Minister. Manages ministry’s strategic policy 
development and planning process. Assesses external factors affecting present or future 
ministry strategy and prepares special strategic policy studies. Handles inquiries about the 
Strategic Policy Committee. 


& & COMM STRUCTURAL OFFICE 


416-248-3492 
TR & COMM, STRUCTURAL OFFICE, Highway Engineering Div designs bridges and 
retaining walls on highways and prepares plans and contract documents for their construc- 
tion. Reviews proposed designs of municipal bridges and culverts and inspects them to 
determine safe loads, maintenance needs and structure life. Recommends enactment of 
municipal load limit bylaws. Generates and maintains structural standards, structural 
manuals and handbooks and design aids. 


TR & COMM SUPPLY & SERVICES BR 

| 416-248-3178 
TR & COMM, SUPPLY & SERVICES BR provides the ministry with various services. 
Purchasing & Supply Office (248-3361) purchases government vehicles, construction, mainte- 
aance & operating supplies & equipment. General Services Office (248-3853) runs a garage 
and instrument repair service; controls movable assets. Tenders Section (248-3651) advertises 
ind supplies information on construction & supply contracts; conducts openings of tenders. 
Disposal Section (248-3725) auctions off government vehicles. Special Services Office (248- 
3364) provides administrative services including accommodation design; establishes sites for 
ind inspects freeway service centres; provides telecommunication services and remote airport 
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directional systems. Records Services Office (248-3531) prepares manuals, publications, 
maps (including Ontario road maps) & photographs for ministry and public distribution; 
performs records management & has a reference library (248-3591). Graphic Services Office 
(248-3557) provides art, display, reproduction facilities. 


TR & COMM SURVEYS AND PLANS OFFICE 

416-248-3248 
TR & COMM, SURVEYS AND PLANS OFFICE, Highway Engineering Div provides the 
ministry with: aerial and ground surveys relative to remote sensing, computer graphics, 
photogrammetric plans, cartographic maps, legal survey plans and documents. Maps are 
available to the public. Contact regional or district offices. 


TR & COMM SYSTEMS RESEARCH ACOUSTICS 

416-248-3771 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Acoustics 
Research Program studies noise from highways and other transportation components to: 
reduce excessive noise, understand its effects and develop standards for control. Develops 
noise barriers; studies noise of pavement surfaces and traffic, and assesses impact of trains. 


TR & COMM SYSTEMS RESEARCH AUTOMOTIVE 

416-248-7141 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Automotive 
Vehicle Energy Management Program studies use of fuel by road vehicles to support fuel 
conservation legislation and direct the energy management program. Examines, tests and 
implements fuel conservation measures. Studies alternative fuels, especially methanol. 


TR & COMM SYSTEMS RESEARCH COMMERCIAL VEHICLES 

416-248-7141 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Commercial 
Vehicles Operations & Safety Program studies: stability of vehicles, braking and handling 
including effects of mechanical and structural condition as related to operational 
performance and safety, impact of new vehicle standards and provincial highway regulations 
on safety, driver characteristics and commercial vehicles accidents data and statistics. 


TR & COMM SYSTEMS RESEARCH HIGHWAY WAYSIDE 

416-248-7141 
TR & COMM, SYSTEMS RESEARCH DEVELOPMENT BR, through the Highway 
Wayside Equipment Research Program develops traffic barriers to protect maintenance 
personnel on highways from hazard of impacting vehicles. Develops illumination design 
systems, guide rails and barriers. Monitors highway lighting performance and develops means 
of saving energy in city street lighting. 


TR & COMM SYSTEMS RESEARCH HUMAN SOCIAL ECONOMIC 
416-248-7191 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Human, 
Social and Economic Research Program improves safety and operational efficiency of road 
transportation by studying driver, vehicle and roadway operating characteristics, 1.¢., 
effectiveness of seat belt legislation and lowered speed limits, drinking and driving, driver 
education. Improves public transportation service acceptability by studying rider attitudes, 
preferences and behaviour concerning conventional modes of transportation as well as Dial- 
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a-Bus and Trans-Cab. Studies social impact of ministry undertakings through citizen 
involvement procedures. This includes effect of noise, impact of constructing new roads and 
highways and effect of energy future. Economic Unit creates economic models and performs 
economic analysis for use in problem solving, i.e., traffic accident cost investigations, cost 
effectiveness of road dust treatments, economic models for highways lighting design, 
implication of energy future, etc. 


TR & COMM SYSTEMS RESEARCH TRANSIT SYSTEMS 

416-248-377] 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Transit 
Systems Program conducts research in: Wheel-Rail Technology (e.g. study & simulation of 
stability and curving of rail vehicles, noise generated by wheel-rail interaction); Transit 
Infrastructure (e.g. elevated guideway design for light rail transit, simulation studies of vehicle 
& guideway interactions, establishment of Ont. highway bridges design codes); Electrical 
Motor Performance with respect to vehicle propulsion and performance studies of battery- 
powered electric vehicles; Other Transit Systems Applications, e.g. car pooling, dial-a-bus, 
transit demand modelling, bus applications & operations, computer modelling of various 
operating strategies; Transit Systems Reliability to aid in planning of maintenance facilities & 
spares provision and to develop reliability models for different transit systems. 


TR & COMM SYSTEMS RESEARCH TRANSPORTATION SYSTEMS 

416-248-7141 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Transpor- 
tation Systems Management & Control Program carries out research and development in 
transportation systems management to promote more efficient use of existing resources in 
moving people and goods. Projects include computerized freeway surveillance and control of 
the Queen Elizabeth Way, conceptual design of computerized area traffic control system for 
small cities. Maintains a library of traffic flow computer programs and control systems. 


TR & COMM URBAN & REGIONAL PLANNING OFFICE 

416-248-3727 
TR & COMM, URBAN & REGIONAL PLANNING OFFICE provides ministry and 
government officials with long range travel forecasts and evaluations, transportation plans, 
development strategies, policies and programs. Administers financial assistance to municipal- 
ities for transportation planning studies. 


rR & COMM VEHICLE LICENSING & CONTROL OFFICE 

416-965-7168 
IR & COMM, VEHICLE LICENSING & CONTROL OFFICE, Licensing & Control 
Branch registers and issues licences for all motor vehicles, trailers and snow vehicles (e.g. 
snowmobiles). Licenses premises used for repairing motor vehicles (e.g. garages); licenses all 
‘or-hire truck operations under the Public Commercial Vehicles (PCV) Act and all bus and 
sharter operations under the Public Vehicles (PV) Act (see Tr & Comm Highway Carrier 
Licensing Section). Although management and control of program is administered at Queen’s 
Park, licensing is available throughout Ontario through agents at 300 locations. For questions 
on how to get licences for vehicles and garages contact local agent or Agents Issuing Section 
65-1226, Queen’s Park Licensing 965-2206, or Downsview Motor Vehicles Licensing 248- 
1171, Highway Carrier Licensing (PCV & PV) 248-7146. For information on ownership of 
vehicles see TR & COMM Vehicle Records & Information. 
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TR & COMM VEHICLE RECORDS & INFORMATION 

416-965-1500 
TR & COMM, VEHICLE RECORDS & INFORMATION, Licensing & Control Br 
provides information on vehicles to the police (965-4395) & for a fee to insurance companies, 
legal firms & the public. Write to: Vehicle Records Section, Min. of Transportation & 
Communications, Ferguson Block, Queen’s Park, Toronto M7A 2A2; or go in person to 
Macdonald Block, Queen’s Park or District Offices. Search Group (965-1563) provides 
current or historical (to 4 years) data on vehicles ownership & description, searched by plate 
number, owner’s name or serial number. Insurance information is restricted to insurance 
companies & legal firms. Fee is $3.00. Terminal Operations (965-9545) issues replacement 
copies of lost vehicle permits at $2. Inquire about replacements already applied for at 
965-4620. Public Resolve Group (965-3635) helps correct records on vehicles when parking 
summonses & warrants were wrongly issued, or vehicles were sold & purchaser failed to 
complete transaction. 


TRADE 


416-965-7119 
IND & TOUR, INDUSTRY & TRADE ANALYSIS BR Economic Analysis Section (965- 
5354) analyzes major economic issues to develop recommendations that will enhance the 
Ontario business environment. Market Research Section (965-4347) collects and analyzes 
international trade and domestic market data to assist expansion and diversification of 
Ontario manufacturing industry. Provides statistics and market data to industrial 
development and marketing officers and to the business community. Provides name of 
manufacturers of unusual or hard to find products. Publishes "Ontario in Statistics’ and 
‘Ontario Exports by Countries and Commodities’, available on request. 


IND & TOUR, INDUSTRY & TRADE DEVELOPMENT, responsible for the ministry’s 
international operations, is decentralized into three areas: NORTH AMERICA BR (965- 
1015), EUROPE BR (965-5715), SPECIAL AREAS BR (965-5288). Assists business and the 
manufacturing industry in developing trade leads and sales outlets. Investigates marketing 
problems; screens potential licensees or joint ventures partners; assists in capital projects 
abroad. Organizes trade, technology and business opportunity missions, international trade 
fairs. Counsels foreign companies seeking manufacturing investment opportunities in 
Ontario. North America Br has offices in New York, Chicago, Los Angeles. Europe Br covers 
all European countries with offices in Brussels, Frankfurt, London, Milan, Paris & 
Stockholm. Special Areas Br deals with remaining areas and has offices in Tokyo. This 
branch also assists architects, engineers, heavy equipment manufacturers in obtaining 
international capital projects. 


416-965-4566 
IND & TOUR, MANAGEMENT SERVICES BR provides the ministry with administrative 
services. See first entry under Administrative Services for a description of this function. 
Also provides the ministry with foreign language services (965-1587). Operates a library (965- 
3365) that has information on international trade, technology, tourism, small business, 
industry and related subjects. Permits access to its facilities for research purposes. 


416-965-4011 
IND & TOUR, STRATEGIC PLANNING BR assists offices of the Minister, Deputy 
Minister and Ministry Planning Committee. Provides: strategic planning for development of 
industry, trade and tourism in Ontario; program evaluation procedures and ministry 


TRAFFIC 575 


management-by-results reporting format. Coordinates special projects and research into 
issues that the ministry may be involved with in the future. 


416-965-2999 
TE & IA, ECONOMIC POLICY BR researches and advises the Ministry on medium and 
long term socio-economic policies and strategies. Studies foreign investment, foreign trade 
policy, Competition Act, housing, energy, and anti-inflation programs. 


TRADE CERTIFICATION 


416-965-4211 
COLL UNIV, INDUSTRIAL TRAINING BR is responsible for the delivery of the 
ministry’s industrial training (manpower training) programs. The branch is involved in 
training and retraining men and women for employment in industry through several 
programs: apprenticeship including on-the-job-training, full and part-time training of adults 
already in the labour force, short-term training-in-industry programs and trade certification. 
Contact local Industrial Training Office. The Branch administers the Ontario Career Action 
Program (OCAP), designed to assist unemployed youth (between 16 and 24 yrs.) in finding 
gainful employment. Application forms available at local Canada Employment Centre. 
OCAP Administration Office in Queen’s Park is at 965-0668. 


TRADE SCHOOLS 


Trade Schools, see Private Vocational Schools 


TRADE UNIONS 


Trade Unions, see Unions 
TRAFFIC 


416-965-7338 
ATT GEN, CROWN ATTORNEYS’ OFFICE, Judicial District of York prosecutes all 
Criminal Code of Canada offences occurring within this Judicial District. Crown Attorneys 
inform police, lawyers and the public on general matters related to such offences. Members 
attend coroners inquests as agents for the Solicitor General. The office supervises prosecu- 
tions of Highway Traffic Act offences in Provincial Courts within the Judicial District. Office 
activities include keeping of County Court Clerk’s records, issuance of court papers and 
subpoenae, preparation of probation orders, collection of fines and restitution, holding bail 
monies for disposition, issuance of bailiffs licence and investigating complaints against 
bailiffs. Inquiries on these matters outside the Judicial District of York should be referred to 
the Crown Attorney for the appropriate county or judicial district. 


416-965-7523 
ATT GEN, PROVINCIAL COURTS CRIMINAL DIV, METRO Toronto deal with all 
criminal charges under the federal and provincial statutes and by-laws of the Municipality of 
Metropolitan Toronto and its boroughs. This includes traffic violations. Parking tags issued 
by the Metro Police are payable at the Courts offices (965-7534 if paid in person; 965-7515 if 
paid by mail). Summons Issuance (965-2177) issues summonses for minor criminal and liquor 
law violations. For inquiries re: payment of fines following conviction and driver’s licence 
suspension for non-payment of fines, call 965-7537. Questions on bail procedures to release a 
person from custody should be made to the Justice of the Peace of any of the court’s branches 
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or to the Bail Office (965-7522). Civil marriages are performed Monday to Friday, appoint- 
ments to be made in person and in advance (965-7227). 


416-965-5444 
SOL GEN, OPP, TRAFFIC INVESTIGATION BR enforces vehicle traffic laws. Investi- 
gates complaints about all aspects of traffic and analyzes collisions of vehicles to determine 
how to make highways safer. 


416-248-3781 
TR & COMM, MAINTENANCE BR, TRAFFIC ENGINEERING Office develops and 
implements policies, standards and procedures for traffic control devices such as traffic signs, 
signals, illumination, speed limits, etc. Develops improvements in traffic control techniques 
and devices and assists in municipal studies and improvements. Provides traffic data 
collection service for other branches of the ministry. Conducts Freeway Surveillance 
Program. Contact regional or district offices. 


416-248-3771 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Acoustics 
Research Program studies noise from highways and other transportation components to: 
reduce excessive noise, understand its effects and develop standards for control. Develops 
noise barriers; studies noise of pavement surfaces and traffic, and assesses impact of trains. 


416-248-7191 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Human, 
Social and Economic Research Program improves safety and operational efficiency of road 
transportation by studying driver, vehicle and roadway operating characteristics, i.€., 
effectiveness of seat belt legislation and lowered speed limits, drinking and driving, driver 
education. Improves public transportation service acceptability by studying rider attitudes, 
preferences and behaviour concerning conventional modes of transportation as well as Dial- 
a-Bus and Trans-Cab. Studies social impact of ministry undertakings through citizen 
involvement procedures. This includes effect of noise, impact of constructing new roads and 
highways and effect of energy future. Economic Unit creates economic models and performs 
economic analysis for use in problem solving, i.e., traffic accident cost investigations, cost 
effectiveness of road dust treatments, economic models for highways lighting design, 
implication of energy future, etc. 


416-248-7141 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Transpor- 
tation Systems Management & Control Program carries out research and development in 
transportation systems management to promote more efficient use of existing resources in 
moving people and goods. Projects include computerized freeway surveillance and control of 
the Queen Elizabeth Way, conceptual design of computerized area traffic control system for 
small cities. Maintains a library of traffic flow computer programs and control systems. 


TRAILERS 


416-965-7168 
TR & COMM, VEHICLE LICENSING & CONTROL OFFICE, Licensing & Control 
Branch registers and issues licences for all motor vehicles, trailers and snow vehicles (e.g. 
snowmobiles). Licenses premises used for repairing motor vehicles (e.g. garages); licenses all 
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for-hire truck operations under the Public Commercial Vehicles (PCV) Act and all bus and 
charter operations under the Public Vehicles (PV) Act (see Tr & Comm Highway Carrier 
Licensing Section). Although management and control of program is administered at Queen’s 
Park, licensing is available throughout Ontario through agents at 300 locations. For questions 
on how to get licences for vehicles and garages contact local agent or Agents Issuing Section 
965-1226, Queen’s Park Licensing 965-2206, or Downsview Motor Vehicles Licensing 248- 
7171, Highway Carrier Licensing (PCV & PV) 248-7146. For information on ownership of 
vehicles see TR & COMM Vehicle Records & Information. 


TRAILS 


416-527-1158 
CULT & REC, ROYAL BOTANICAL GARDENS (RBG) in Hamilton consists of 2000 
acres of developed gardens and natural areas, 27 miles of interpretive nature trails. 
Educational programs range from courses on horticulture and botany, design with plant 
material, to credit courses at universities. The RBG also offers the public extensive horticul- 
tural information on ornamental, native and poisonous plants, edible and poisonous 
mushrooms, and information on ornithology. Tours can be arranged. Participates in 
Outreach Ontario and Festival Ontario. 


416-965-2745 
NAT RES, PARK MANAGEMENT BR manages provincial parks, canoe routes, water 
access points, snowmobile trails, waterfowl hunting areas. Also manages campgrounds, 
trails and park concessions. Cooperates with federal government and municipalities to plan 
parks. For general information on parks contact 965-3081 and for park vacancy reports 
during the summer months call 967-0427 8:00 a.m. to midnight. Also contact district offices. 


TRAINING 


Training, see Industrial Training, also Institutional Training, also Rehabilitation 
TRAINING SCHOOLS 


416-965-7683 
COMM SOC, MANAGEMENT & ANALYSIS BR provides care to children or juveniles 
committed under the Juvenile Delinquents and Training Schools Act. Coordinates services 
associated with training schools, probation and aftercare, group homes, special rates homes 
and foster homes across Ontario. The branch also conducts program and financial analysis 
for the Children’s Services Division. 


416-965-2663 
EDUC, SPECIAL EDUCATION BR operates education programs for some exceptional 
Students outside the normal school structure in schools for the blind and deaf, in develop- 
mental centres schools for the retarded, developmentally handicapped and emotionally 
disturbed, and in training schools for juveniles. Runs Teacher Education Centre in Belleville 
to train teachers of the deaf. School boards may use resources of schools re: assessment, 
programming, teacher education and for instruction materials. Branch advises Minister on 
program policy for exceptional students; provides liaison with Minister’s advisory council, 
professional and parent groups, and other ministries to improve programs for exceptional 
children. In cases of learning disabilities the branch provides counselling, resources and 
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guidelines to school boards for boards’ programs within the school system. Coordinates 
Ministry summer courses for teachers of exceptional students. 


TRANSCRIPTS 


416-965-2624 
EDUC, INFORMATION SYSTEMS & RECORDS BR is in charge of: issuance of certifi- 
cates to elementary and secondary school teachers (965-2600), evaluation of teaching qualifi- 
cations (965-6126), evaluation of foreign educational documents of landed immigrants for 
employment or study at the elementary and secondary school levels (965-1356), admission of 
teachers to Ministry summer courses (965-4487), secondary school diplomas and scholarships 
(965-7291), secondary school bursaries (965-2236), transcripts of student records (965-7291), 
transcripts of training courses for teachers (965-2600), and inspection of private schools (965- 
6802). The Branch also provides coordination, research and evaluation of management 
information gathered from school boards, schools, teachers and students (965-6802). 
Compiles, analyzes and disseminates statistics relating to all aspects of education (965-2660). 


TRANSIT 


Transit, see also Transportation. 


416-630-2635 
TORONTO AREA TRANSIT OPERATING AUTHORITY (TATOA) was created 
to design, establish and operate an inter-regional transit system serving Metro Toronto and 
the regional municipalities of Peel, Durham, Halton, Hamilton-Wentworth and York. 
Manages GO Transit, a commuter railway service operated by Canadian National Railways, 
and a commuter bus service operated by Gray Coach Lines and Trailways of Canada. For 
information on timetables and fares phone local GO Transit number (in Toronto, 630-3933). 
TATOA reports to the Legislature through the Minister of Transportation & Communica- 
tions. 


416-248-3621 
TR & COMM, MUNICIPAL-PROVINCIAL TRANSPORTATION BR subsidizes munici- 
palities for the construction and maintenance of roads, bridges and subways, for the purchase 
of capital assets and to offset operating deficits for public transit. Coordinates demonstration 
transit projects to assist municipalities in planning new and improving existing transportation 
services (248-3785). Develops planning policies for provincial highways system and studies 
route locations (248-3577). Reviews municipal official plans, subdivision plans and zoning so 
that they do not conflict with ministry requirements (248-3658). Develops policy for aviation 
assistance; plans for development of local airport systems and provincial air services (248- 
3325). Develops environmental policy and standards, offers environmental support service to 
municipalities and is involved in public participation programs of ministry projects (248- 
3931). 


416-248-3771 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Transit 
Systems Program conducts research in: Wheel-Rail Technology (e.g. study & simulation of 
stability and curving of rail vehicles, noise generated by wheel-rail interaction), Transit 
Infrastructure (e.g. elevated guideway design for light rail transit, simulation studies of vehicle 
& guideway interactions, establishment of Ont. highway bridges design codes); Electrical 
Motor Performance with respect to vehicle propulsion and performance studies of battery- 
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powered electric vehicles; Other Transit Systems Applications, e.g. car pooling, dial-a-bus, 
transit demand modelling, bus applications & operations, computer modelling of various 
operating strategies; Transit Systems Reliability to aid in planning of maintenance facilities & 
spares provision and to develop reliability models for different transit systems. 


TRANSLATION 


416-965-289] 
CULT & REC, TRANSLATION BUREAU provides translation services for government 
ministries and special purpose bodies on a charge-back basis. Also provides a free service for 
landed immigrants who need official documents translated into English in order to find work 
or pursue their training in Ontario. 


TRANSPLANTS 


Organ transplants, see Sol Gen Chief Coroner’s Office 


TRANSPORTATION 


Transportation, see also Transit. 


705-472-4500 
NORAFFAIRS, ONTARIO NORTHLAND TRANSPORTATION Commission (ONTC) 
in North Bay supervises transportation services in Northern Ontario such as air services 
(norOntair), highways services, railway services (including the Polar Bear Express and the 
Northlander), marine services (including ferry services to Manitoulin and cruises on Lake 
Nipissing) and telecommunications services. The Ontario Northland Transportation 
Commission has a sales office in Toronto, phone: 965-4268. 


416-965-5454 
TE & IA, ECONOMIC ANALYSIS BR monitors economic and social developments in 
Ontario, Canada and elsewhere. Provides provincial government with consultative services on 
short-term consequences for Ontario of proposals from government and the public. Studies 
include natural resources, transportation, energy and labour aspects. 


416-248-3789 
TR & COMM, COORDINATOR INTERGOVERNMENTAL RELATIONS coordinates 
intergovernmental relationships between Ontario and the other provinces and the federal 
government in the field of transportation and communications. The federal relationship is 
conducted partly through the Federal-Provincial Committee on Ontario Region Transpor- 
tation (FPCORT). 


416-248-3634 
TR & COMM, ECONOMIC POLICY OFFICE develops economic policies for the transpor- 
tation sector. Assists small business with shipping problems. Divided into three sections: 
Modal Studies (248-3744); Forecasting and Market Studies (248-3756); and Transportation 
Pricing (248-3634). 


416-248-3355 
TR & COMM, ENGINEERING RESEARCH & DEVELOPMENT BR _ undertakes 
technical and scientific research on pavements, structures, materials, earth and environment 
technology resources and value engineering as related to transportation facilities. Research 
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reports are published. The branch’s Metric Office coordinates the ministry’s metrication 
program. 


416-248-7226 
TR & COMM, MANAGEMENT INFORMATION & TESTING SYSTEMS OFFICE 
provides: testing facilities for full-scale research on vehicles and transportation equipment, 
instrumentation design, construction and application assistance on all testing needs. Performs 
data processing for the Research & Development Division. Edits and publishes technical 
information including associated art work. Manages heavy equipment and management 
systems for the division and research and development pilot projects for the ministry. 


416-248-3621 
TR & COMM, MUNICIPAL-PROVINCIAL TRANSPORTATION BR subsidizes munici- 
palities for the construction and maintenance of roads, bridges and subways, for the purchase 
of capital assets and to offset operating deficits for public transit. Coordinates demonstration 
transit projects to assist municipalities in planning new and improving existing transportation 
services (248-3785). Develops planning policies for provincial highways system and studies 
route locations (248-3577). Reviews municipal official plans, subdivision plans and zoning so 
that they do not conflict with ministry requirements (248-3658). Develops policy for aviation 
assistance; plans for development of local airport systems and provincial air services (248- 
3325). Develops environmental policy and standards, offers environmental support service to 
municipalities and is involved in public participation programs of ministry projects (248- 
3931). 


416-965-1845 
TR & COMM, ONT HIGHWAY TRANSPORT BOARD, an administrative tribunal, serves 
the people of Ontario by certifying to the Minister of Transportation & Communications the 
public necessity and convenience of transportation services on highways, resulting in the 
issuance of licences (e.g. Public Vehicles & Public Commercial Vehicles) for the carriage of 
goods and/or passengers for compensation. 


416-248-719] 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Human, 
Social and Economic Research Program improves safety and operational efficiency of road 
transportation by studying driver, vehicle and roadway operating characteristics, 1.e., 
effectiveness of seat belt legislation and lowered speed limits, drinking and driving, driver 
education. Improves public transportation service acceptability by studying rider attitudes, 
preferences and behaviour concerning conventional modes of transportation as well as Dial-a- 
Bus and Trans-Cab. Studies social impact of ministry undertakings through citizen 
involvement procedures. This includes effect of noise, impact of constructing new roads and 
highways and effect of energy future. Economic Unit creates economic models and performs 
economic analysis for use in problem solving, i.e., traffic accident cost investigations, cost 
effectiveness of road dust treatments, economic models for highways lighting design, 
implication of energy future, etc. 


416-248-7141 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Transpor- 
tation Systems Management & Control Program carries out research and development in 
transportation systems management to promote more efficient use of existing resources in 
moving people and goods. Projects include computerized freeway surveillance and control of 
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the Queen Elizabeth Way, conceptual design of computerized area traffic control system for 
small cities. Maintains a library of traffic flow computer programs and control systems. 


416-248-3727 
TR & COMM, URBAN & REGIONAL PLANNING OFFICE provides ministry and 
government officials with long range travel forecasts and evaluations, transportation plans, 
development strategies, policies and programs. Administers financial assistance to municipal- 
ities for transportation planning studies. 


TRANSPORTATION & COMMUNICATIONS 
Transportation & Communications, Ministry of, see TR & COMM Branch Name 


TRANSPORTATION RESEARCH 
Transportation and related research, see TR & COMM Systems Research & Development Br 
Section Name. 


TRAPPING 
Trapping, see Fur 


TRAVEL 


Travel, see also Travel Information 


416-963-0441 
CCR, CENTRAL REGISTRATION BR provides actual registration functions and 
maintains central registry of any business registered under the following Acts: Consumer 
Protection (registration and bonding of itinerant sellers), Motor Vehicle Dealers, Real Estate 
and Business Brokers, Travel Industry and dealers of paperbacks and periodicals. Answers 
inquiries from government agencies and the public as to whether such a_ business 
establishment is registered. For registration call 963-0446; for renewals 963-0444, and for 
revisions 963-0448. 


416-965-4728 

CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal Tribunal 
holds public hearings to review government administrative decisions denying, refusing to 
-Tenew, suspending or revoking registration of would-be or now licensed individuals and 
_ corporations; to review government originated cease and desist orders respecting advertising, 
Selling and unfair business practices by: real estate and business brokers and salesmen, 
Mortgage brokers, motor vehicles dealers and salesmen, bailiffs, consumer credit reporting 
agencies, collection agencies, pyramidic schemes promoters, itinerant sellers, manufacturers 
_and renovators of upholstered and stuffed articles, distributors of paperbacks and periodicals, 
travel agents and wholesalers. Also hears any appeal from decisions of the corporation 
administering the New Home Warranties Plan Act, appeals of credit unions from receiving 
orders of the Ontario Share & Deposit Insurance Corporation and claimant appeals from 
decisions of trustees of the compensation fund under the Travel Industry Act. 


| 416-963-0321 
CCR, CONSUMER SERVICES BUREAU answers consumer inquiries & attempts to 
‘mediate consumer complaints arising from the purchase of goods or services, borrowing 
‘money & deceptive or unfair business practices. Nine Consumer Services Bureaux across 
(Ontario handle such complaints under these regulatory Acts: Bailiffs (private bailiffs), 


582. TRAVEL INFORMATION 


Business Practices, Collection Agencies, Consumer Protection Bureau, Consumer Reporting, 
(credit reporting and personal investigation agencies), Mortgage Brokers, Motor Vehicle 
Dealers, Paperback & Periodical Distributors, (wholesalers of paperbacks & periodicals), 
Pyramidic Sales (pyramidic schemes), Real Estate & Business Brokers, Travel Industry 
(travel agents & wholesalers). The Business Practices Act specifies some practices considered 
to be deceptive, unfair or unconscionable and provides the consumer with redress procedures. 


416-963-0418 
CCR, TRAVEL INDUSTRY ACT, to protect the financial interests of Ontario travellers, 
and to ensure ethical conduct and good travel service, requires the registration of travel 
agents and wholesalers. Complaints are investigated. Contact Queen’s Park or regional. 
offices. 


416-965-5764 
IND & TOUR, TOURISM MARKETING BR promotes tourism, conventions and sales 
meetings in Ontario, in the United States and overseas. Ontario Travel Information (965- 
4008) provides travel counselling to the public by supplying information and publications on 
events, exhibitions, attractions, facilities and tours. Provides up-to-date ski and road reports, 
campgrounds vacancy information and fall colour reports. In Toronto call or visit the 
travel centre at 900 Bay St., Room M1-34-i, Macdonald Block. Elsewhere in Ontario call or 
visit Travel Information Centres. The branch also provides financial assistance to twelve 
Regional Travel Associations through the Ontario Travel Association Program and advertises 
Ontario to the consumer travel trade and conventions markets (965-9991). 


416-965-3475 
IND & TOUR, TOURISM OPERATIONS BR advises tourism establishment owners and 
prospective entrepreneurs, municipal officials, chambers of commerce, local tourism groups 
and regional travel associations on planning, development and marketing of tourist facilities, 
attractions and events. Operates travel information centres with year-round travel counsellors 
at major border crossing points, and 30 summer travel centres located at secondary border 
crossings and along Highway 401. Issues licences to tourism establishments and takes 
complaints about them. Assists with the implementation of Ontario Travel Association 
Program (OTAP). Reference materials, publications, and statistics available. Contact 
Regional Office. 


TRAVEL INFORMATION 


416-965-5764 
IND & TOUR, TOURISM MARKETING BR promotes tourism, conventions and sales 
meetings in Ontario, in the United States and overseas. Ontario Travel Information (965-4008) 
provides travel counselling to the public by supplying information and publications on 
events, exhibitions, attractions, facilities and tours. Provides up-to-date ski and road reports, 
campgrounds vacancy information and fall colour reports. In Toronto call or visit the travel 
centre at 900 Bay St., Room M1-34-i, Macdonald Block. Elsewhere in Ontario call or visit 
Travel Information Centres. The branch also provides financial assistance to twelve Regional 
Travel Associations through the Ontario Travel Association Program and advertises Ontario 
to the consumer travel trade and conventions markets (965-9991). 
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416-965-3475 
IND & TOUR, TOURISM OPERATIONS BR advises tourism establishment owners and 
prospective entrepreneurs, municipal officials, chambers of commerce, local tourism groups 
and regional travel associations on planning, development and marketing of tourist facilities, 
er and events. Operates travel information centres with year-round travel counsellors 

t major border crossing points, and 30 summer travel centres located at secondary border 
crossings and along Highway 401. Issues licences to tourism establishments and_ takes 
complaints about them. Assists with the implementation of Ontario Travel Association 
Program (OTAP). Reference materials, publications, and statistics available. Contact 
Regional Office. 


TREASURY BILLS 


| 416-965-2914 
TE & IA, FINANCE MANAGEMENT BR provides management and direction to the 
Province’s requirements in the areas of cash management, debt management, finance 
structure and policy. Specifically, the Branch controls and manages the government’s cash 
* to ensure that obligations are met without default and that surplus funds are invested; 

ssues and retires Province of Ontario debt securities (debentures) and treasury bills. Provides 
direction to government debt management requirements and coordinates overall debt policy 
-egarding public and non-public financing of the Province, Ontario Hydro and all boards, 

sommissions and agencies utilizing provincial guarantee. Provides research, policy 
‘ecommendations and policy implementation in public finance to ensure sound strategy and 
0 preserve Ontario’s credit worthiness. 

TREASURY ECONOMICS & INTERGOVT AFFAIRS 

Treasury, Economics & Intergovernmental Affairs, Ministry of, see TE & IA Branch Name. 
TREES 


Trees, see Forests, also Reforestation, also Christmas Trees. 


[RENT CANAL 


Trent Canal, see Nat Res Can-Ont Rideau-Trent-Severn Secretariat 


oe 
c tuck, see also Tr & Comm Ont Highway Transport Board 


| 416-248-7146 
rR & COMM, HIGHWAY CARRIER LICENSING SECTION, Licensing & Control 
3ranch issues licences to public vehicles (PV), e.g. bus and charter operations and to public 
sommercial vehicles (PCV), e.g. trucks, truck tractors and freight forwarders operating in 
Jntario beyond the urban municipality. Applications for cartage licences within a munici- 
ality should be made at the clerk’s offices in municipalities. The branch will advise shippers 
f the extent of authority of any trucking company they may wish to have ship their goods. 
Contact regional office. 


416-965-7168 
‘R & COMM, VEHICLE LICENSING & CONTROL OFFICE, Licensing & Control 
sranch registers and issues licences for all motor vehicles, trailers and snow vehicles (e.g. 
mowmobiles). Licenses premises used for repairing motor vehicles (e.g. garages); licenses all 
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for-hire truck operations under the Public Commercial Vehicles (PCV) Act and all bus anc 
charter operations under the Public Vehicles (PV) Act (see Tr & Comm Highway Carrie 
Licensing Section). Although management and control of program is administered at Queen’s 
Park, licensing is available throughout Ontario through agents at 300 locations. For questions 
on how to get licences for vehicles and garages contact local agent or Agents Issuing Sectior 
965-1226, Queen’s Park Licensing 965-2206, or Downsview Motor Vehicles Licensing 248: 
7171, Highway Carrier Licensing (PCV & PV) 248-7146. For information on ownership 0! 
vehicles see TR & COMM Vehicle Records & Information. 


TRUST COMPANIES 


416-963-047 
CCR, FINANCIAL INSTITUTIONS DIV issues licences to and regulates loan companies 
insurance companies, investment contract companies, trust companies, prepaid hospital anc 
medical associations, mutual benefit and fraternal societies. Answers inquiries on insurance 
plans and premiums and advises policyholders involved in claims disputes, and on deposit 
and mortgages with loan and trust companies. Licenses insurance agents, brokers, salesmen 
adjusters and investigates complaints. Deposits in credit unions and caisses populaires ar 
insured with the Ontario Share & Deposit Insurance Corporation (OSDIC) (759-9778). 


TRUSTEE 


416-362-133 
ATT GEN, PUBLIC TRUSTEE manages estates of mentally incompetent persons (mainl 
those in psychiatric hospitals and facilities for the retarded). May be appointed Administrate 
of estates of Ontarians who die intestate without adult next-of-kin in Ontario and ma 
manage such an estate as would a private trustee. May also be appointed Executor under 
will. The Public Trustee is authorized to accept private trusts, Powers of Attorney, et 
Advises charitable organizations of legacies from wills and reviews operations of charitie: 
Receives in trust assets of corporations undergoing dissolution. Authorized to receiv 
funds in trust for perpetual care of cemeteries. 


TUBERCULOSIS 


416-965-23C 
HEALTH, CLINIC SERVICES BR Chest Disease Service provides diagnostic services fc 
tuberculosis and other respiratory diseases and ambulatory treatment for tuberculos: 
through district chest clinics. Conducts chest examination of miners. Also processes applic 
tions of prospective immigrants with chest problems. 


TURKEY 
Turkey, see Ag & Food Farm Products Marketing Board. 


TURTLE 


416-965-5 1: 
NAT RES, ADMINISTRATIVE SERVICES BR, besides the usual administrative servic: 
functions, serves the public through these units: Aerial Photo Unit (965-1123) which provid 
aerial photographs; Map Unit (965-6511) which provides topographical and geographic 
maps including canoe routes. Publications on mining are also available (965-1348). For 
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description of administrative service functions, see first entry under Administrative Services. 
The branch also provides information on frog, turtle & snake identification. 


T'VONTARIO 


416-484-2600 
CULT & REC, OECA. The Ontario Educational Communications Authority, an 
Autonomous provincial Crown corporation, administers educational broadcasting in Ontario. 
OECA operates an educational television network, TVOntario, with outlets in Toronto 
‘Channel 19), Ottawa (Channel 24), Kitchener (Channel 28), London (Channel 18), Chatham 
Channel 19) & Windsor (Channel 32). In the summer of 1978 TVOntario will service 
Thunder Bay (Channel 9), Sudbury (Channel 19), Saulte Ste Marie (Channel 20); other 
1orthern areas are reached by microwave cable link. Broadcast day extends for 16 hours with 
srograms aimed at pre-school, in-school, teachers & adult learners. OECA also operates the 
Provincial Broadcast Service for 2-3 hours using facilities of CBC, its affiliates & private 
tations. Provides: a cable package for viewers in areas not reached by TVOntario, video & 
1udio tapes through its VIPS Distribution Systems. 


UNCONDITIONAL GRANTS 


416-965-3505 
TE & IA, INTERGOVERNMENTAL FINANCE & GRANTS POLICY BR coordinates 
rovincial policy on transfer payments to local sector. Advises Cabinet on proposed changes 
0 existing provincial-municipal grants structure, including deconditionalizing of various 
pecific grants. Develops budget options for assistance to municipalities and monitors 
Jntario’s revenue sharing commitment. Advises Treasurer and Cabinet on options for and 
idministers all unconditional grants, valued at over $450 million in 1978. Reviews and 
oordinates provincial policy in federal-provincial shared-cost programs, and federal-pro- 
‘incial equalization formula. Provides assistance to other provincial ministries in negotiations 
vith federal government. 


416-965-1671 
PE & IA, MUNICIPAL FINANCE BR analyzes and evaluates the financial performance of 
Intario’s local governments; develops budget options for local sector finance; publishes 
mnual report on Ontario local government finance; maintains: a municipal finance data 
ystem, a mill rate summary, and a register of provincial grants to local sectors; develops and 
mplements a system of real property taxation in Ontario; studies and proposes amendments 
9 legislation concerning municipal finance; administers the transitional and special transfer 
ayments made under the Unconditional Grants Act; administers loans programs (965-2451) 
f the Ontario Municipal Improvement Corporation (OMIC), Ontario Education Capital Aid 
‘orporation (OECAC) and Ontario Universities Capital Aid Corporation (OUCAC). 


JNEMPLOY MENT 


Jnemployment, see Labour Research 


JNIONS 


| 416-965-1455 
AV SERV, PUBLIC SERVICE APPEAL BOARDS. The Public Service Grievance Board 
nd the Public Service Classification Rating Committee (965-1455) are appeal tribunals 
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which hear grievances of Ontario Public Service employees regarding dismissal, working 
conditions and job classification. The Crown Employees Grievance Settlement Board (964- 
6426) hears grievances arising in the various bargaining units represented by the Ontario 
Public Service Employees Union (OPSEU), the Liquor Control and Liquor Licence Boards 
Employees Association, and the Ontario Housing Employees Union which is affiliated with 
the Canadian Union of Public Employees (CUPE). The Ontario Public Service Labour 
Relations Tribunal (964-6426) hears any appeal re union representation, jurisdiction, union 
dues, bargaining units, etc., and generally administers the Crown Employees Collective 
Bargaining Act, 1972 (amended). Arbitration Boards (ad hoc) hear and adjudicate disputes 
between employees and unions re wages, collective agreements, etc. 


416-965-0204 
LABOUR, ONTARIO LABOUR RELATIONS BOARD administers those sections of the 
following acts which establish collective bargaining rules: Ontario Labour Relations Act for 
employers & employees in the private sector within provincial jurisdiction; Hospital Labour 
Disputes Arbitration Act for employees in hospitals; Colleges Collective Bargaining Act 
Also administers unfair declarations of strikes and lockouts and consents to prosecute under 
the School Boards and Teachers Collective Negotiations and Provincial Schools Negotiations 
Acts. The Ontario Labour Relations Board deals with certification of employee trade 
unions and construction industry employer organizations; investigates unfair labour practice 
by unions and employers; rules on the legality of strikes and lockouts; conducts arbitratior 
hearings for the construction industry. The Board cannot advise on rights and duties ir 
situations that may come before it. 


UNITED WAY 


416-965-648! 
CIV SERV, ADMIN SERVICES BR, COMMUNITY Liaison Section assists loca 
community funds such as the United Way, the Canadian Cancer Society, etc. by organizin; 
the voluntary contributions of Ontario government employees. Establishes blood dono 
clinics for Ontario Government employees in the Toronto area. 


UNIVERSITIES 


416-965-613: 
COLL UNIV, INFORMATION RESOURCES BR. Information Services Section perform 
duties described in first entry under Information Service, particularly as they relate to th 
Ontario Student Assistance Program (student awards), apprenticeship (manpower training 
and post-secondary educational institutions such as universities, Ryerson Polytechnica 
Institute, Ontario College of Art, Colleges of Applied Arts and Technology, and registeret 
private vocational schools. The Library Services Section (965-1451) runs a specialized librar 
and provides reference services. The Data Systems Section (965-5477) maintains Statistics 0} 
enrolment of students in post-secondary educational institutions throughout the province an 
provides statistical data support for the ministry’s planning, policy-making and adminis 
trative activities. The Review and Development Section (965-5477) provides the ministry wit 
consulting services related to design, development and implementation of research projects. 


416-965-215 
COLL UNIV, INSTITUTIONAL ACCOUNTING and Architectural Services F 
administers all transfer payment programs (operating grants: 965-5237, and capital funding 
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465-5238) to universities and Colleges of Applied Arts and Technology (CAAT) and related 
nstitutions. Prepares claims on federal-provincial cost sharing programs (965-5239). 
Maintains an overview of the physical facilities of universities and colleges, and provides 
irchitectural advice to the ministry (965-6563). 


416-965-5233 
-OLL UNIV, ONTARIO COUNCIL ON UNIVERSITY AFFAIRS (OCUA) advises the 
Minister of Colleges and Universities and the Lieutenant Governor in Council on matters 
oncerning the 15 provincially-assisted universities, Ryerson Polytechnical Institute, the 
Jntario Institute for Studies in Education, the Ontario College of Art, and the Bar Admission 
Course (Law Society Of Upper Canada). For general information re universities, contact Coll 
Jniv Information Resources Branch, Toronto, 965-6134. 


416-965-3870 
-OLL UNIV, UNIVERSITY AFFAIRS DIV is responsible for administering the provincial 
fants to Ontario universities. In this regard the division develops and analyzes policy 
roposals with reference to university operations and their funding, implements policy 
lecisions and maintains ministry-advisory council relations and university-government 
elations in general. Answers inquiries about admissions policy and manpower planning. 


JNMARRIED MOTHERS 


Jnmarried Mothers, see Mothers. 
JNORGANIZED TERRITORIES 


416-965-1170 
TEALTH, COMMUNITY HEALTH PROTECTION BR, NOPHS (Northern Ontario 
ublic Health Services) provides direct public health services to the unorganized territories 
n Northern Ontario which are not served by local health units. Also provides public health 
Aspection service to industrial camps in these areas. Contact regional office. See also other 
ections in Health Community Health Protection Br described separately. 


416-965-3352 
IOUSING, COMMUNITY PLANNING ADVISORY BR is responsible for the actual 
romotion of community planning by providing services and advice to municipalities, the 
evelopment industry and the public. Administers a program of grants which provides 
nancial aid to smaller municipalities (pop. 10,000 or less) for the development of locally 
rented community planning programs. These include: preparing or updating official plans 
nd zoning bylaws, assistance to regional, county or district governments in preparing land 
-verance policies, funding preparation of required secondary plans, funding planning 
rograms for unorganized territories, funding strategy plans for municipalities not included in 
defined planning area. Municipalities must contact regional offices to apply for grants. 
funicipalities are responsible for designating sites for mobile homes by passing zoning 
ylaws under the Planning Act. 


| 416-965-3707 
ORAFFAIRS, MINISTRY OF NORTHERN AFFAIRS (B). This ministry was 
itablished to coordinate Gov’t. of Ontario services in Northern Ontario, to promote projects 
programs in that area and to give people of the North a greater say in government. 
linistry responsibilities include: The Regional Priority Budget in Northern Ontario adminis- 
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tered by the Program Planning Br, Isolated Communities Assistance Fund for unorganized 
territories administered by the Regional Offices, community and regional development 
including townsite and community planning and infrastructure, airport construction and 
telecommunications in the remote North, transportation services such as norOntair & 
Ontario Northland Railway (Ontario Northland Transportation Commission), resource 
access roads (Northern Ontario Resource Transportation Committee), and Community 
Service Offices throughout the North. See also Noraffairs Community Service Offices, & 
Noraffairs Ministry of Northern Affairs (A). 


416-965-1166 
REVENUE, CORPORATIONS TAX BR administers the Corporations Tax Act, the 
Provincial Land Tax Act and the Railway Fire Charge Act. The branch deals with corpora: 
tions income tax and capital tax, clearances of liens on sale of real property, consents tc 
revive or surrender charters or to dissolve a corporation voluntarily. Answers questions of 
corporations tax exemptions under the Venture Investment Corporations Act (965-4040) 
Also answers land tax inquiries from taxpayers in unorganized territories in Ontario and gives 
corporations tax and land tax refunds. For information on Land Transfer and Lanc 
Speculation Taxes, call 965-1774. 


UPHOLSTERED AND STUFFED ARTICLES 


416-965-472! 
CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal re 
holds public hearings to review government administrative decisions denying, refusing te 
renew, suspending or revoking registration of would-be or now licensed individuals ane 
corporations; to review government originated cease and desist orders respecting advertising 
selling and unfair business practices by: real estate and business brokers and salesmer 
mortgage brokers, motor vehicles dealers and salesmen, bailiffs, consumer credit reportin 
agencies, collection agencies, pyramidic schemes promoters, itinerant sellers, manufacturer 
and renovators of upholstered and stuffed articles, distributors of paperbacks and periodical: 
travel agents and wholesalers. Also hears any appeal from decisions of the corporatio 
administering the New Home Warranties Plan Act, appeals of credit unions from receivin 
orders of the Ontario Share & Deposit Insurance Corporation and claimant appeals frot 
decisions of trustees of the compensation fund under the Travel Industry Act. 


416-965-212 
CCR, UPHOLSTERED AND STUFFED ARTICLES BR registers renovators an 
manufacturers of upholstered and stuffed articles; inspects premises of registrants as well é 
retailers of these articles. Investigates consumer complaints about stuffed furnitur 
mattresses, pillows, clothing materials, toys, etc. and tests filling material submitted to tk 
branch. Contact Queen’s Park or regional offices. 


UPPER CANADA VILLAGE 


613-543-29° 
NAT RES, ST LAWRENCE PARKS COMMISSION, Morrisburg, Ontario operates ar 
maintains parks, campgrounds and historic sites, from the Ontario-Quebec border to 30 mil 
west of Kingston on Highway 33. Historic sites are Old Fort Henry at Kingston and Up 
Canada Village east of Morrisburg. Other facilities include a Wildfowl Sanctuary, an 18 ho 
golf course, a railroad museum, nature trails and Pioneer and Loyalist memorials. Wint 
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recreation facilities include cross-country skiing, snowmobiling, tobogganing, snowshoeing. 
A maple sugar bush, skating and horse drawn sleigh rides operate at Upper Canada Village. 
A marina and riding stable are operated as concessions on Commission lands. 


URBAN RENEWAL 


Urban Renewal, see Housing Community Renewal Br A. 


URN GARDENS 


Urn Gardens, see Cemeteries 


USED CAR 
Used Car, see CCR Motor Vehicle Dealers Br. 


VACATION PAY 


416-965-5251 
LABOUR, EMPLOYMENT STANDARDS BR sets and enforces standards of wages and 
vorking conditions in Ontario, including minimum wage, Overtime pay, vacation pay, 
iours of work, public holidays, maternity leave, equal pay for equal work, termination of 
mployment and equal benefits. May also collect unpaid wages on behalf of employees. 
provides means for employees and employers to jointly petition Government for a schedule 
f wages and working conditions for their particular industry or trade. Also regulates and 
icenses employment agencies (965-0631). Provides for setting of wages rates and working 
onditions for construction industry and maintenance workers employed on government 
ontracts. Employment Adjustment Services (965-3303) provides consulting services to 
mployers and employees on termination of employment legislation and on adjustment 
rograms available in situations of mass terminations of employment. Contact regional office. 


VACCINE 


416-965-4236 
{EALTH, COMMUNITY HEALTH PROTECTION BR, VETERINARY Public Health 
Sonsultants help to control disease common to man and animals (zoonoses) such as rabies, 
almonellosis, brucellosis, etc. Consultants advise Public Health Officers and physicians and 
roject need for vaccine, serum and snake antivenin. For a list of antivenin depots and rabies 
aformation, contact the Communications Branch at 965-3103. See also other sections in 
fealth Community Health Protection Br described separately. 


416-965-4094 
IEALTH, COMMUNITY HEALTH PROTECTION, COMMUNICABLE DISEASES 
ection controls communicable disease by collecting data and keeping local Public Health 
Mfficers aware of disease trends. Provides Medical Officers with drugs for immunization and 
yw treatment of leprosy, and with rabies vaccine and snake antivenin. Provides supple- 
ientary field service when necessary, to prevent and control disease. See also other sections 
1 Health Community Health Protection Br described separately. 


; 
: 
| 


| 
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VEGETABLES 


416-965-1058) 
AG & FOOD, FARM PRODUCTS INSPECTION BR regulates the inspection and grading 
of twenty-five farm products plus flue-cured and burley tobacco, honey, maple syrup, 
Christmas trees, tomato seedlings. Offers technical advice to growers and producers. Checks 
controlled-atmosphere storages for proper oxygen and carbon dioxide levels. Assists in 
submitting information on conditions of seasonal crops. Licenses and controls dealers of fruit 
& vegetables. Issues licences to nurseries, and controls disease found in them. Licenses 
controlled-atmosphere storages and packers of controlled-atmosphere apples. Controls 
neglected orchards. Informs the public on all aspects of food (fruit, vegetables, honey) 
production, packaging, wholesaling and retailing. Contact county or district office. 


416-965-212 
AG & FOOD, FARM PRODUCTS MARKETING BOARD administers the Farm Product 
Marketing Act which requires licences of dealers of all regulated food products and 
processors of some regulated commodities such as asparagus, apples, grapes, tender fruit, 
potatoes, vegetables, soybean, pork and turkey. Regulation is conducted through marketin 
plans administered by a producer marketing board. A list of these boards is kept by this 
office. 


416-562-414 
AG & FOOD, HORTICULTURAL RESEARCH INSTITUTE OF ONTARIO conduct: 
horticultural research to increase production and develop new varieties of fruit, vegetables 
and wine. It also aids growers of ornamental plants, food processors and the wine industry 
The Institute provides propagating material (cuttings, etc.) to growers and nurseries. 


416-259-547! 
AG & FOOD, ONTARIO FOOD TERMINAL BOARD operates the Ontario Foot 
Terminal, a wholesale fresh fruit and produce market to serve all Ontario growers of thesi 
farm products. The terminal has cold storage facilities. It plays a major role in the orderh 
marketing of fruits and vegetables in Ontario. 


VEGETATION DAMAGE 


416-965-577 
ENV, AIR RESOURCES BR sets air quality objectives and emission standards and assess 
effect of land use on air quality. Conducts spot checks of vehicles to ensure compliance wit 
auto emission control standards. Operates an air pollution index and alert system an 
produces air quality reports. Assesses immediate and long-term effects of contaminants 0 
vegetation and investigates vegetation damage claims. Conducts studies into technologicé 
developments, industrial trends and pollution problems, including hazardous agents an 
other emissions. Administers environmental research grants. Contact regional office. 


VEHICLE THEFT 


416-965-8 
SOL GEN, OPP, AUTO THEFT BR provides assistance to all police forces on investigation 
of organized vehicle theft rings and the identification of suspect vehicles. 
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VEHICLES 


Vehicles, see also Government Vehicles. Liens on motor vehicles, see CCR Personal Property 
Registration Br listed below. 


416-965-4728 
CCR, COMMERCIAL REGISTRATION APPEAL TRIBUNAL. This Appeal Tribunal 
holds public hearings to review government administrative decisions denying, refusing to 
renew, suspending or revoking registration of would-be or now licensed individuals and 
corporations; to review government originated cease and desist orders respecting advertising, 
selling and unfair business practices by: real estate and business brokers and salesmen, 
mortgage brokers, motor vehicles dealers and salesmen, bailiffs, consumer credit reporting 
agencies, collection agencies, pyramidic schemes promoters, itinerant sellers, manufacturers 
and renovators of upholstered and stuffed articles, distributors of paperbacks and periodicals, 
travel agents and wholesalers. Also hears any appeal from decisions of the corporation 
administering the New Home Warranties Plan Act, appeals of credit unions from receiving 
orders of the Ontario Share & Deposit Insurance Corporation and claimant appeals from 
ecisions of trustees of the compensation fund under the Travel Industry Act. 


416-963-0501 

CR, MOTOR VEHICLE ACCIDENT CLAIMS FUND (MVAC) provides compensation 

to victims of accidents caused by drivers of uninsured, stolen and hit and run vehicles 

y administering the Motor Vehicle Accident Claims Act. Funds are received from vehicle 

& who pay a penalty to the licensing office when registering their vehicles without 

msurance. 
| 


416-963-041 1 
ECR, MOTOR VEHICLE DEALERS BR registers dealers and salesmen of new and used 
motor vehicles. Investigates complaints received in writing concerning transactions relating to 
he purchase and sale of motor vehicles. Contact Queen’s Park or Regional Office. 


416-965-7655 
CR, PERSONAL PROPERTY REGISTRATION Branch (phone no. changes to 963-0451 
Fall, 1978) operates the Personal Property Security Registration System (PPSR) in which the 
ender of money can record security interests in personal property (e.g. motor vehicles) 
hen property is sold ’on time’ or pledged as security for a loan. System also provides an 
nquiry capability so that a third person can protect himself from security interests or liens 
hen buying personal property or accepting it as collateral for a loan. Inquire through 
ywner’s name or motor vehicle serial number by telephone for Deposit Account Holders or in 
9erson & by mail upon payment of a fee. Contact local PPSR branch. In Toronto call 965- 
7359 (963-0461 effective Fall, 1978). System serves the financial community, vehicle dealers, 
he public. The document creating the security interest is a security agreement (includes 
chattel mortgage, conditional sale contract, assignment of book debts). The document that 
S registered is a financing statement. 


LK 


416-965-5778 
INV, AIR RESOURCES BR sets air quality objectives and emission standards and assesses 
‘ffect of land use on air quality. Conducts spot checks of vehicles to ensure compliance with 
iuto emission control standards. Operates an air pollution index and alert system and 
sroduces air quality reports. Assesses immediate and long-term effects of contaminants on 
vegetation and investigates vegetation damage claims. Conducts studies into technological 
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developments, industrial trends and pollution problems, including hazardous agents and 
other emissions. Administers environmental research grants. Contact regional office. 


416-965-6967 
ENV, POLLUTION CONTROL BR MUNICIPAL AND PRIVATE Section deals with 
municipal and private sewage, water supply and solid wastes. Provides associated liaison with 
federal agencies including coordination of Central Mortgage and Housing Corporation 
(CMHC) loans and grants to municipalities for sewage and water works, and for the 
collection of derelict motor vehicles. Deals with regulations and standards for pollution 
control relating to septic tanks, derelict motor vehicles, litter, pop bottles, waste disposal sites, 
sewage sludge (especially in the Great Lakes), boating and ice huts. Also deals with the 
provision of safe drinking water. Contact regional office. 


416-965-5115 

ENV, REGIONAL OPERATIONS DIVISION (A) delivers ministry services to the public 
through six regional offices. These offices provide technical comment on the feasibility of new 
project proposals (e.g. land use planning). Each has four sections. The Industrial Abatement! 
Section protects the environment against pollution by industry and investigates relatec 
complaints. The Municipal & Private Abatement Section controls pollution by municipalities 
and citizens. It inspects and investigates complaints re: communal water and sewage works 
waste disposal sites, marinas, boating, ice huts, wells, pesticides use, storage and sales, derelic 
vehicles sites, noxious weeds. Contact regional office. In Toronto, call Central Region, tel 
424-3000. For inspection and approval of septic tanks, contact County Health Unit o 
Regional Health Unit. See also Env Regional Operations Division (B) for other two sections. 
| 


te 


SOL GEN, OPP, AUTO THEFT BR provides assistance to all police forces on investigation 


| 


of organized vehicle theft rings and the identification of suspect vehicles. | 


416-965-445 
SOL GEN, OPP, CENTRAL RECORDS & COMMUNICATIONS BR maintains 
central police records centre, the Ontario Provincial Police (OPP) teletype network, an 
Canadian Police Information Centre (CPIC) computer terminals at OPP installations. Th 
branch provides management information; also disseminates information to law enforcemer 
agencies on criminal activities, suspended Ontario drivers, and vehicles registration. 


416-965-544 
SOL GEN, OPP, TRAFFIC INVESTIGATION BR enforces vehicle traffic laws. Invest 
gates complaints about all aspects of traffic and analyzes collisions of vehicles to determin 
how to make highways safer. 


416-248-715 
TR & COMM, DRIVERS & VEHICLES REGIONAL OPERATIONS, through fi 
Regional and thirteen District Offices located throughout Ontario, provides driver examini 
tion, vehicle inspection and highway carrier enforcement programs. Driver examinatic 
program tests for classified drivers of motor vehicles including motorcycles, driver educatic 
instructors and issues driver’s licence. Vehicle inspection involves commercial motor vehicle 
auditing of school bus inspections, safety standard certificates, and the operation of portab 
and permanent inspection lanes. Highway carrier officers inspect commercial motor vehicl 
for compliance with the law on oversize and overweight vehicles. Oversize/overweig 
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permits are issued in districts on an annual, project and special trip basis. Contact district 
office; in Metro Toronto call Central Region, 248-7163; for inspection lanes, 248-3409. 


416-248-7146 
TR & COMM, HIGHWAY CARRIER LICENSING SECTION, Licensing & Control 
Branch issues licences to public vehicles (PV), e.g. bus and charter operations and to public 
commercial vehicles (PCV), e.g. trucks, truck tractors and freight forwarders operating in 
Ontario beyond the urban municipality. Applications for cartage licences within a munici- 
pality should be made at the clerk’s offices in municipalities. The branch will advise shippers 
of the extent of authority of any trucking company they may wish to have ship their goods. 
Contact regional office. 


416-248-7226 
IR & COMM, MANAGEMENT INFORMATION & TESTING SYSTEMS OFFICE 
provides: testing facilities for full-scale research on vehicles and transportation equipment, 
nstrumentation design, construction and application assistance on all testing needs. Performs 
jata processing for the Research & Development Division. Edits and publishes technical 
nformation including associated art work. Manages heavy equipment and management 
ystems for the division and research and development pilot projects for the ministry. 


416-965-1845 
[R & COMM, ONT HIGHWAY TRANSPORT BOARD, an administrative tribunal, serves 
he people of Ontario by certifying to the Minister of Transportation & Communications the 
public necessity and convenience of transportation services on highways, resulting in the 
ssuance of licences (e.g. Public Vehicles & Public Commercial Vehicles) for the carriage of 
joods and/or passengers for compensation. 


416-248-3548 
*R & COMM, PROGRAM DEVELOPMENT BR determines regulatory program needs of 
ivers and private and commercial vehicles by conducting an annual evaluation of their 
serformance. Develops new programs and strategies to meet Ontario’s social, economic, 
mvironmental and technological needs. Establishes standards for drivers and vehicles. 
Aanages the vehicle equipment approval program and investigates accidents in which 
ondition of vehicles may have been contributory factor. Develops and modifies procedures 
or safety standards enforcement. Prepares drafts for proposed legislation and regulations. 
l 

416-248-3501 


| 

R & COMM, PUBLIC & SAFETY INFORMATION BR originates & coordinates 
wograms and projects stressing safety in the operation of cars and commercial vehicles, 
thool buses, motorcycles, mopeds, bicycles and snowmobiles. Provides information service 
or the ministry including advertising, press releases, speeches, internal and general publica- 
ons, radio and TV commercials, audio-visual presentations, exhibits and the ’Go Safely’ 
aravan. Originates and supplies school safety materials and seat belt posters and informa- 
on. Provides road bulletins and telephone road reporting service for the public and the 
jedia on condition of roads and highways in Ontario. For this service in Metro Toronto, 
ontact 248-3561. Elsewhere in Ontario, contact TR & COMM regional or district offices. 


\ 
q 


416-248-7141 
R & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Commercial 
ehicles Operations & Safety Program studies: stability of vehicles, braking and handling 
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including effects of mechanical and structural condition as related to operational 
performance and safety, impact of new vehicle standards and provincial highway regulations 
on safety, driver characteristics and commercial vehicles accidents data and statistics. 


416-248-3771 
TR & COMM, SYSTEMS RESEARCH & DEVELOPMENT BR, through the Transit 
Systems Program conducts research in: Wheel-Rail Technology (e.g. study & simulation of 
stability and curving of rail vehicles, noise generated by wheel-rail interaction); Transit 
Infrastructure (e.g. elevated guideway design for light rail transit, simulation studies of vehicle 
& guideway interactions, establishment of Ont. highway bridges design codes); Electrical 
Motor Performance with respect to vehicle propulsion and performance studies of battery- 
powered electric vehicles; Other Transit Systems Applications, e.g. car pooling, dial-a-bus, 
transit demand modelling, bus applications & operations, computer modelling of various 
operating strategies; Transit Systems Reliability to aid in planning of maintenance facilities & 
spares provision and to develop reliability models for different transit systems. 


416-965-7168 
TR & COMM, VEHICLE LICENSING & CONTROL OFFICE, Licensing & Control 
Branch registers and issues licences for all motor vehicles, trailers and snow vehicles (e.g. 
snowmobiles). Licenses premises used for repairing motor vehicles (e.g. garages); licenses all 
for-hire truck operations under the Public Commercial Vehicles (PCV) Act and all bus and 
charter operations under the Public Vehicles (PV) Act (see Tr & Comm Highway Carrier 
Licensing Section). Although management and control of program is administered at Queen’s 
Park, licensing is available throughout Ontario through agents at 300 locations. For questions 
on how to get licences for vehicles and garages contact local agent or Agents Issuing Section 
965-1226, Queen’s Park Licensing 965-2206, or Downsview Motor Vehicles Licensing 248- 
7171, Highway Carrier Licensing (PCV & PV) 248-7146. For information on ownership 0! 
vehicles see TR & COMM Vehicle Records & Information. 


416-965-1506 
TR & COMM, VEHICLE RECORDS & INFORMATION, Licensing & Control Bi 
provides information on vehicles to the police (965-4395) & for a fee to insurance companies 
legal firms & the public. Write to: Vehicle Records Section, Min. of Transportation 8 
Communications, Ferguson Block, Queen’s Park, Toronto M7A 2A2; or go in person te 
Macdonald Block, Queen’s Park or District Offices. Search Group (965-1563) provide 
current or historical (to 4 years) data on vehicles ownership & description, searched by plat 
number, owner’s name or serial number. Insurance information is restricted to insurane 
companies & legal firms. Fee is $3.00. Terminal Operations (965-9545) issues replacemen 
copies of lost vehicle permits at $2. Inquire about replacements already applied for a 
965-4620. Public Resolve Group (965-3635) helps correct records on vehicles when parkin 
summonses & warrants were wrongly issued, or vehicles were sold & purchaser failed t 
complete transaction. 


VENDORS PERMITS 


416-965-577 
REVENUE, RETAIL SALES TAX BR administers the collection of Retail Sales Tax b 
Ontario vendors. This tax is paid to vendors at the time of purchase on certain goods an 
services consumed in Ontario. The branch operates district offices throughout Ontario whic 
register vendors, issue vendors permits and provide information concerning exemptions an 
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other aspects of the retail sales tax as well as carrying out periodic audits. Tax under the Race 
Tracks Tax Act is also collected by the branch. In Metro Toronto, call 487-7161. 


VENEREAL DISEASE 


416-965-4058 
HEALTH, COMMUNITY HEALTH PROTECTION BR, VD (venereal disease) clinics for 
the diagnosis and treatment of VD are located throughout the province. Provides advice to 
physicians re management of VD cases and educates public on all aspects of venereal 
lisease. Contact local Public Health unit. In Metro Toronto call any time Tel. 965-3333. 
Grants are available for VD clinics administered by hospitals or local Boards of Health. See 
also other sections in Health Community Health Protection Br described separately. 


VENTURE INVESTMENT CORPORATIONS 


416-963-0223 
~CR, ONTARIO SECURITIES COMMISSION (OSC) maintains public files on companies’ 
lisclosure of take-over bids, proxy and proxy solicitation, insider trading and financial 
lisclosure for the benefit of investors (963-0259). Processes mining and other prospectus 
fferings of securities as well as applications for transfer or release of securities from escrow 
963-0239). Investigates complaints about brokers and salesmen and about actions by 
ompanies affecting the value of securities (963-0242). Handles registration of securities 
ealers, salesmen, underwriters and advisers (963-0228). Also registers Venture Investment 

orporations under the Venture Investment Corporations Act to provide incentives to 
nvestment companies which financially assist small business (963-0259). 


416-965-1160 
EVENUE, CORPORATIONS TAX BR administers the Corporations Tax Act, the 
*rovincial Land Tax Act and the Railway Fire Charge Act. The branch deals with corpora- 
lons income tax and capital tax, clearances of liens on sale of real property, consents to 
vive or surrender charters or to dissolve a corporation voluntarily. Answers questions on 
Orporations tax exemptions under the Venture Investment Corporations Act (965-4040). Also 
nswers land tax inquiries from taxpayers in unorganized territories in Ontario and gives 
Orporations tax and land tax refunds. For information on Land Transfer and Land 
peculation Taxes, call 965-1774. 


ETERANS 


416-965-4891 
OMM SOC, SOLDIERS AID COMMISSION provides emergency welfare assistance to 
igible war veterans and/or their dependents who are in need. Administers trust funds 
ccruing from bequests. Contact Commission or closest branch of the Department of 
eterans Affairs (DVA) or Royal Canadian Legion. 


ETERINARY 

G & FOOD, AGRICULTURAL RESEARCH INSTITUTE OF ONTARIO inquires into 
‘search programs on agriculture, veterinary medicine and household science. Stimulates 
terest in agricultural research as a means of developing efficiency in the production and 
arketing of agricultural products in Ontario. Research stations are in Guelph, Ontario; 
boratories at the University of Guelph (519-824-4120). In Toronto contact 965-6695. 
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416-965-5841 
AG & FOOD, VETERINARY SERV BR LABORATORY SECTION operates six labora- 
tories that provide assistance to the livestock industry and veterinary practitioners by offering 
diagnostic, investigative, consultative and extension services. Carcasses and specimens from 
animals and poultry are submitted by veterinarians and farmers and tests are made to 
determine cause of disease. Administers the Ontario Hatchery Supply Flock Policy, involving 
monitoring procedures to control disease of poultry; and the Fur Farms Act, requiring 
licences of fur farmers. 


416-965-584] 
AG & FOOD, VETERINARY SERV BR, MEAT INSPECTION SECTION issues licence 
to and inspects slaughtering plants except those registered under the Meat Inspection Aci 
(Canada), and those engaged solely in slaughtering animals exempted by regulations unde 
the Act. 


416-965-5841 
AG & FOOD, VETERINARY SERV BR, REGULATORY AND COMMUNICABLE 
DISEASES Section administers the Acts concerning these veterinary requirements 
vaccination of cattle to control brucellosis, licences for livestock community sales and thosé 
involved in disposing of dead animals. Compensates owners of livestock that are destroyed by 
rabies. Provides consultative service to practising veterinarians and producers of cattle, sheey 
and swine. Provides grants to finance veterinary service in designated areas where livestock 
farms are sparsely located. Inspects and issues licences to riding horse establishments, dos 
pounds and suppliers of laboratory animals. Licenses those other than pharmacists & veteri 
narians who sell livestock medicine. Requires registration of facilities that use animals fo 
research. 


416-965-423 
HEALTH, COMMUNITY HEALTH PROTECTION BR, FOOD CONTROL Service 
are the responsibility of the Veterinary Public Health Consultants. Deals with the safety 0 
food in production, processing, distribution and service; food-borne illnesses; interpretatioy 
of regulations; interpretation of laboratory results. Provides consultation to local publi 
health authorities to test milk products. Approves acceptable milk containers and issue 
certificates of approval needed to operate pasteurization plants. Provides information t 
consumers, the food trade and individuals wishing to enter a food business. See also othe 
sections in Health Community Health Protection Br described separately. 


416-965-423 
HEALTH, COMMUNITY HEALTH PROTECTION BR, VETERINARY Public Healt 
Consultants help to control disease common to man and animals (zoonoses) such as rabie! 
salmonellosis, brucellosis, etc. Consultants advise Public Health Officers and physicians an 
project need for vaccine, serum and snake antivenin. For a list of antivenin depots and rabie 
inforraation, contact the Communications Branch at 965-3103. See also other sections i 
Health Community Health Protection Br described separately. 


VICTIMS 


416-965-47. 
ATT GEN, CRIMINAL INJURIES COMPENSATION BOARD provides compensation " 
victims who have received physical injury as the result of an unprovoked crime of violence, | 
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the dependents of an innocent victim of a fatal occurrence. Also provides compensation to 
slice and others taking part in law enforcement. 


416-963-0501 
CR, MOTOR VEHICLE ACCIDENT CLAIMS FUND (MVAC) provides compensation 
victims of accidents caused by drivers of uninsured, stolen and hit and run vehicles by 
lministering the Motor Vehicle Accident Claims Act. Funds are received from vehicle 


yners who pay a penalty to the licensing office when registering their vehicles without 
surance. 


416-750-3440 
ORR SERV, PROBATION & PAROLE ADULT BR (B). The Community Work Order 
.W.O) Project assigns non-violent offenders to perform service to the community as a 
mdition of a probation order. The Project does not eliminate opportunities for paid 
aployment because tasks are those normally done by volunteers or in reparation to victims 
r damage done by offenders. Seven pilot projects across Ontario are being evaluated over a 
o-year period. To inquire about volunteer help on C.W.O., organizations with projects of 
ngible benefit to the community should write: Provincial Coordinator, Community Work 
rder Project, Min. of Correctional Services, 2001 Eglinton Ave. East, Scarborough, Ont. 
IL 4P1. See also Corr Serv Probation & Parole Adult Br (A). 


[LLAGES 


llages, see municipalities 


[SUAL ARTS 


sual Arts, see Ontario Arts Council, also Arts 


OCATIONAL REHABILITATION 


cational Rehabilitation, see Rehabilitation 


ICATIONAL SCHOOLS 


cational Schools, see Private Vocational Schools 


CATIONAL TRAINING 


cational Training, see Private Vocational Schools, also Rehabilitation, also Industrial 


lunteer, see also Cult & Rec Resource Centre 


416-750-3440 
RR SERV, PROBATION & PAROLE ADULT BR (B). The Community Work Order 
W.O) Project assigns non-violent offenders to perform service to the community as a 
idition of a probation order. The Project does not eliminate opportunities for paid 
ployment because tasks are those normally done by volunteers or in reparation to victims 
damage done by offenders. Seven pilot projects across Ontario are being evaluated over a 
)-year period. To inquire about volunteer help on C.W.O., organizations with projects of 
gible benefit to the community should write: Provincial Coordinator, Community Work 
ler Project, Min. of Correctional Services, 2001 Eglinton Ave. East, Scarborough, Ont. 
L 4P1. See also Corr Serv Probation & Parole Adult Br (A). 
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416-750-347! 
CORR SERV, VOLUNTEER PROGRAMS BR coordinates the recruiting, screening 
training and supervision of volunteer workers who are involved in rehabilitation programs 0 
the ministry. Volunteers are active in adult institutions, detention centres, jails, and with 
probationers and parolees. There are opportunities for volunteer participation in most areas 
of the province. 


416-965-331 
CULT & REC, COMMUNITY INFORMATION SERVICES Program provides eligibl 
individual community information centres with funding through grants; prepares publica 
tions and advises them on matters such as information management, policy, staffing anc 
volunteer training. Contact field offices. 


416-965-440 
SOL GEN, OPP, AUXILIARY POLICE BR consists of volunteer auxiliary police who repor 
to regular detachments and assist with regular police duties. Apply at local OPP detachment 
Requirements to become a member of the OPP auxiliary are exactly the same as those of the 
regular force. 


VOTERS LISTS 
Provincial Voters Lists, see Ontario Election Office. Municipal Voters Lists, see Revenut 
Assessment Field Operations Br. 


VOTES AND PROCEEDINGS 


416-965-140 
LEGISLATIVE ASSEMBLY, CLERK’S OFFICE. The Clerk is the principal Officer of thi 
Legislative Assembly and is responsible for procedure and the daily publication of th 
Order Paper and Votes and Proceedings, the official record of the activities of the Legislature 
The Clerk’s Office will answer questions about the status of legislation before the Legislature 
rules pertaining to Private Bills and select and standing committees. Also provides certifie 
copies of bills. 


WAGES 


416-965-145: 
CIV SERV, PUBLIC SERVICE APPEAL BOARDS. The Public Service Grievance Boar 
and the Public Service Classification Rating Committee (965-1455) are appeal tribunal 
which hear grievances of Ontario Public Service employees regarding dismissal, workin} 
conditions and job classification. The Crown Employees Grievance Settlement Board (964 
6426) hears grievances arising in the various bargaining units represented by the Ontar 
Public Service Employees Union (OPSEUV), the Liquor Control and Liquor Licence Board: 
Employees Association, and the Ontario Housing Employees Union which is affiliated will 
the Canadian Union of Public Employees (CUPE). The Ontario Public Service Labou 
Relations Tribunal (964-6426) hears any appeal re union representation, jurisdiction, unio! 
dues, bargaining units, etc., and generally administers the Crown Employees Collectiv 
Bargaining Act, 1972 (amended). Arbitration Boards (ad hoc) hear and adjudicate dispute 
between employees and unions re wages, collective agreements, etc. 
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416-965-5251 
LABOUR, EMPLOYMENT STANDARDS BR sets and enforces standards of wages 
and working conditions in Ontario, including minimum wage, overtime pay, vacation pay, 
hours of work, public holidays, maternity leave, equal pay for equal work, termination of 
employment and equal benefits. May also collect unpaid wages on behalf of employees. 
Provides means for employees and employers to jointly petition Government for a schedule 
of wages and working conditions for their particular industry or trade. Also regulates and 
licenses employment agencies (965-0631). Provides for setting of wages rates and working 
conditions for construction industry and maintenance workers employed on government 
contracts. Employment Adjustment Services (965-3303) provides consulting services to 
employers and employees on termination of employment legislation and on adjustment 
programs available in situations of mass terminations of employment. Contact regional office. 


416-965-6101 
LABOUR, LABOUR RESEARCH BR provides information on wages, labour relations, 
safety, collective bargaining, working conditions, unemployment, labour market conditions. 
Provides internal policy analysis. Collects and analyzes Ontario Collective Bargaining 
Agreements (965-6886). Maintains a library containing labour related material (965-1641). 


WASAGA PARK 


705-429-2516 
NAT RES, WASAGA PARK PROJECT. As part of a broader program of conserving areas 
containing unique natural resources and providing for public access to a large, high quality 
natural beach, the province has undertaken the development of a year-round recreational 
community at Wasaga Beach. This inter-ministry project involves integrated planning by 
Treasury, Economics & Intergov’t. Affairs, Transportation & Communications, Environ- 
ment, Natural Resources, Housing, Industry & Tourism. The second 5-year phase incorpo- 
rating arterial road improvements and installation of sewage and water facilities commences 
in 1978-79 upon Cabinet approval. The Min. of Natural Resources coordinates project. 
Write: Box 183, Wasaga Beach, LOL 2P0. 


WASTE 


Waste, see also Waste Disposal Sites, also Pollution 


416-965-2531 
ENV, ENVIRONMENTAL APPEAL BOARD provides a mechanism of appeal to persons 
affected by certain decisions or orders of local health authorities in the area of private sewage 
disposal, and of the Ministry of the Environment in the areas of water and sewage, waste 
disposal, air and noise pollution, in accordance with the Ontario Water Resources Act, 1970 
and the Environmental Protection Act, 1971. 


416-965-2214 
ENV, POLLUTION CONTROL BR INDUSTRIAL Section deals with pollution by 
industry. Responsibility is carried out by these Units: Petroleum & Chemical, Mining & , 
Metallurgy, Food & Forest. Coordinates related federal-provincial activities; provides 
technical support in terms of industrial processes, industrial wastes and industrial waste — 
treatment and control with respect to water, air and solids. Coordinates project to take — 
inventory and recommend rehabilitation of derelict mining land throughout Ontario. 
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416-636-8015 
ENV, RESOURCE RECOVERY BR develops and implements a comprehensive waste 
management program including new procedures for resource recovery and recycling, 
especially for energy conservation. Provides municipalities with assistance and guidance in 
the economic development of waste management systems. Provides technical services, 
supervision and financial management required in the planning and construction of resource 
recovery facilities. Operates full scale experimental plant for technology research and market 
development. Provides grants for selected technology demonstration projects. 


416-965-3007 
ENV, WASTE MANAGEMENT ADVISORY BOARD advises the Minister of the 
Environment on matters related to the management of waste in Ontario including means of 
reducing the quantity produced, of assisting in the development of resource recovery from the 
waste stream, and of improving the aesthetic quality of the physical environment. 


416-248-3058 
ENV, WATER RESOURCES BR LIMNOLOGY and Toxicity Section does studies on 
relationships between aquatic organisms and the water environment. Limnology Unit 
monitors water quality in recreational lakes and assesses and develops lake restoration 
methods. The Toxicity Section provides data on lethal effects of waste from industry, 
pesticides and other contaminants or hazardous agents on fish and other aquatic organisms 
(e.g. mercury levels). Contact regional office. 


416-965-4590 
ENV, WATER RESOURCES BR WATER MODELLING SECTION develops, adapts and 
applies mathematical models and analytical methods to represent and predict the response of 
lakes, streams, and ground water to waste inputs, withdrawals, pollution control measures, 
land-use practices and climatic conditions, in order to aid development of water management 
policy and assess effects on environment. Conducts studies in representative areas to develop 
and test models. Contact regional office. 


416-965-7678 
HEALTH, COMMUNITY HEALTH PROTECTION BR, PUBLIC HEALTH Engineering 
Section collects and evaluates data on the analysis of drinking water and on the quality of the 
supply in recreational areas. Provides engineering advice on control measures for outbreak of 
communicable disease, on treatment of non-municipal water supply, on improper waste 
disposal systems, and on the design and operation of recreational camps and other facilities, 
housing and institutions. Licenses summer camps. Administers regulation regarding public 
swimming pools under the Public Health Act, including approval of building plans. See other 
sections in Health Community Health Protection Br described separately. 


416-965-7196 
IND & TOUR, INDUSTRY BR, Industrial Development Section assists in the development 
of industrial technology by: evaluating new materials, products and processes through 
contact with manufacturing industry, associations and research institutions; providing a 
consultative service on technology to industry on a sector basis; introducing new technology 
to businessmen through Product Development and Productivity Seminars in Ontario and 
Technology Missions abroad; providing information and assistance on energy management 
and conservation, industrial research, industrial waste utilization and pollution control 
methods. Also provides assistance and information to encourage the film industry in Ontario. 


i 


| 
| 
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The Section assists in the review and preparation of applications for loans and grants, 
available from the Federal or Provincial Governments. Contact Queen’s Park or Regional 
Office. See also Ind & Tour Industry Br Product-Manufacturing Development, and Ind & 
Tour Industry Br Industrial Services. 


WASTE DISPOSAL SITES 


416-965-3980 
ENV, ENVIRONMENTAL APPROVALS BR is the central area where persons and organi- 


_ zations seek ministry approval for activities affecting the environment. Reviews and approves 


applications required under the Environmental Protection Act (e.g. waste disposal sites) 


_ Ontario Water Resources Act and the Environmental Assessment Act. To apply for permits 


under these Acts contact ministry’s regional or district offices. The branch ensures that 
environmental safeguards are incorporated into land-use planning policies and programs. 
Evaluates at planning stage certain activities by government ministries, utilities, government- 
funded projects and related activities in the private sector, which will have a significant 


_ environmental impact. Develops guidelines for waste disposal systems by industry, munici- 


palities and the public. 


416-965-2531 


_ ENV, ENVIRONMENTAL ASSESSMENT BOARD holds public hearings on the environ- 
mental impact of major development proposals under three statutes: The Ontario Water 
_ Resources Act, 1970 (OWRA), The Environmental Protection Act, 1971 (EPA); The 
_ Environmental Assessment Act, 1975 (EAA). Following hearings under the OWRA (munici- 
_ palities wishing to establish or extend their sewage works into another municipality or 
territory) and the EPA (approval to establish or extend waste disposal sites) the Board 


submits recommendations to the ministry. Under the Environmental Assessment Act, 1975, 


after the assessment and the ministry’s review thereof have been made public, any person can 


require by written notice a hearing by the Board. After hearings are held under the EAA, the 
Board renders a final decision which can only be varied or rescinded by the Minister with 


_ approval of the Lieutenant Governor in Council. 


416-965-6967 
ENV, POLLUTION CONTROL BR MUNICIPAL AND PRIVATE Section deals with 


_ municipal and private sewage, water supply and solid wastes. Provides associated liaison with 


federal agencies including coordination of Central Mortgage and Housing Corporation 


(CMHC) loans and grants to municipalities for sewage and water works, and for the 
collection of derelict motor vehicles. Deals with regulations and standards for pollution 
control relating to septic tanks, derelict motor vehicles, litter, pop bottles, waste disposal 
_ sites, sewage sludge (especially in the Great Lakes), boating and ice huts. Also deals with the 
_ provision of safe drinking water. Contact regional office. 


416-965-5115 


| ENV, REGIONAL OPERATIONS DIVISION (A) delivers ministry services to the public 
_ through six regional offices. These offices provide technical comment on the feasibility of new 
_ project proposals (e.g. land use planning). Each has four sections. The Industrial Abatement 


Section protects the environment against pollution by industry and investigates related 
complaints. The Municipal & Private Abatement Section controls pollution by municipalities 


\ 1 Ae, . . - . 
and citizens. It inspects and investigates complaints re: communal water and sewage works, 


waste disposal sites, marinas, boating, ice huts, wells, pesticides use, storage and sales, derelict 
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vehicles sites, noxious weeds. Contact regional office. In Toronto, call Central Region, tel. 
424-3000. For inspection and approval of septic tanks, contact County Health Unit or 
Regional Health Unit. See also Env Regional Operations Division (B) for other two sections. 


WASTEWATER 
Wastewater, see Env Regional Operations Division (B), also Env Pollution Control Br 
Development & Research Group. 


WATER 


Water, see also Drinking Water 


416-824-4120 
AG & FOOD, PROVINCIAL PESTICIDE RESIDUE TESTING LABORATORY in 
Guelph provides a chemical analytical service to all provincial ministries for the detection 
and measurement of pesticides, herbicides, fungicides, related industrial pollutants, and 
heavy metals in the following areas: food, plant and animal tissues, fish and wildlife, soils, 
water, air and human tissues. Interprets significance of analytical results. Contact laboratory 
or ministries involved for research papers and reports. Identification of insects may be done 
by the Department of Environmental Biology, Rm. 102, Graham Hall, University of Guelph 
upon receipt of carefully packed sample. 


416-965-2531 
ENV, ENVIRONMENTAL APPEAL BOARD provides a mechanism of appeal to persons 
affected by certain decisions or orders of local health authorities in the area of private sewage 
disposal, and of the Ministry of the Environment in the areas of water and sewage, waste 
disposal, air and noise pollution, in accordance with the Ontario Water Resources Act, 1970 
and the Environmental Protection Act, 1971. 


416-965-6971 
ENV, POLLUTION CONTROL BR as a whole plans and develops policies, programs, 
standards, guidelines and legislation to control pollution; coordinates and conducts applied 
research in the areas of water supply, and sewage and wastewater treatment, and provides 
technical support and training in these areas. The Pollution Control Branch has several 
sections which are described separately. Contact regional office for specific questions. 


416-248-3739 
ENV, POLLUTION CONTROL BR DEVELOPMENT & RESEARCH GROUP includes: 
a Coordination Section, an Applied Sciences Section, a Wastewater Treatment Section, and a 
Water Technology Section. The group provides: liaison with academic and research groups, 
dissemination of technical information and findings, technical assistance to the Planning 
Sections, applied research studies on pollution. Also provides technical support for the 
application of new technology to the public through regional offices and directly to munici- 
palities and industry. Provides grants for health related environmental projects from 
Provincial Lottery funds; write to Pollution Control Br., Development & Research Group, 
Min. of the Environment, 135 St. Clair Ave. W., Toronto, M4V IP5. 


416-965-2214 
ENV, POLLUTION CONTROL BR INDUSTRIAL Section deals with pollution by 
industry. Responsibility is carried out by these Units: Petroleum & Chemical, Mining & 
Metallurgy, Food & Forest. Coordinates related federal-provincial activities; provides: 
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technical support in terms of industrial processes, industrial wastes and industrial waste 
treatment and control with respect to water, air and solids. Coordinates project to take 
inventory and recommend rehabilitation of derelict mining land throughout Ontario. 


416-965-6967 
ENV, POLLUTION CONTROL BR MUNICIPAL AND PRIVATE Section deals with 
municipal and private sewage, water supply and solid wastes. Provides associated liaison with 
federal agencies including coordination of Central Mortgage and Housing Corporation 
(CMHC) loans and grants to municipalities for sewage and water works, and for the 
collection of derelict motor vehicles. Deals with regulations and standards for pollution 
control relating to septic tanks, derelict motor vehicles, litter, pop bottles, waste disposal sites, 
sewage sludge (especially in the Great Lakes), boating and ice huts. Also deals with the 
provision of safe drinking water. Contact regional office. 


416-965-1296 
ENV, PROJECT COORDINATION BR manages and coordinates all aspects in the 
development and construction of ministry capital projects, e.g. water supply, sewage and 
pollution control facilities for municipalities. This includes design and equipment selection 
(965-3490). Upon approval of a project by the ministry, the branch arranges for design work 
and financial analysis, including details on grants available. Upon approval by the Ontario 
Municipal Board (OMB), tenders are called and contracts awarded by the ministry. The 
branch assists in initiation of ministerial orders defining specific public water and sewage 
service areas. Administers grants programs for certain sewage and water works to regional or 
restructured municipalities, municipalities involved in area schemes, small municipalities 
with high costs, and to small communities for upgrading private systems. 


416-965-5115 
ENV, REGIONAL OPERATIONS DIVISION (A) delivers ministry services to the public 
through six regional offices. These offices provide technical comment on the feasibility of new 
project proposals (e.g. land use planning). Each has four sections. The Industrial Abatement 
Section protects the environment against pollution by industry and investigates related 
complaints. The Municipal & Private Abatement Section controls pollution by municipalities 
and citizens. It inspects and investigates complaints re: communal water and sewage works, 
waste disposal sites, marinas, boating, ice huts, wells, pesticides use, storage and sales, derelict 
vehicles sites, noxious weeds. Contact regional office. In Toronto, call Central Region, tel. 
424-3000. For inspection and approval of septic tanks, contact County Health Unit or 
Regional Health Unit. See also Env Regional Operations Division (B) for other two sections. 


416-965-5115 
ENV, REGIONAL OPERATIONS DIVISION (B) delivers ministry services to the public 
through six regional offices. These offices comment on the technical feasibility of new project 
proposals (e.g. land use planning). Each has four sections. The Utility Operations Section 
provides water and wastewater service to municipalities by staffing, equipping and adminis- 


tering provincially funded projects. The Technical Support Section regulates withdrawal of 


water from streams, lakes, wells to prevent harmful effects on environment and water users; it 


assists in approving installations emitting contaminants. Operates sensors to obtain air 


pollution data. Advises on drilling wells. Contact regional office. In Toronto, call Central 
_ Region, tel. 424-3000. See also Env Regional Operations Division (A) for other two sections. 
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416-965-6141 
ENV, WATER RESOURCES BR DATA SYSTEMS and Administration Section designs, 
develops and implements systems that store, retrieve and process data related to the programs 
of the Water Resources Branch. 


416-965-2105 
ENV, WATER RESOURCES BR HYDROLOGY & Monitoring Section coordinates 
water quality and quantity programs related to lakes and other inland waters. Provides 
geotechnical support for ministry hydrogeological and ground water development and 
protection programs. Issues licences to contractors of water wells and participates in policy 
making and application of the water taking permit program. Contact regional office. 


416-248-3058 
ENV, WATER RESOURCES BR LIMNOLOGY and Toxicity Section does studies on 
relationships between aquatic organisms and the water environment. Limnology Unit 
monitors water quality in recreational lakes and assesses and develops lake restoration 
methods. The Toxicity Section provides data on lethal effects of waste from industry, 
pesticides and other contaminants or hazardous agents on fish and other aquatic organisms 
(e.g. mercury levels). Contact regional office. 


416-965-6954 
ENV, WATER RESOURCES BR PLANNING and Coordination Section coordinates and 
maintains water resources policy and guidelines. Plans and coordinates water resources 
surveys and river basins water management studies. To achieve desirable water quality in the 
Great Lakes, coordinates Great Lakes survey programs so that pollution abatement and 
remedial measures are determined. Also answers inquiries on mercury levels in fish. Contact 
regional office. 


416-965-4590 
ENV, WATER RESOURCES BR WATER MODELLING SECTION develops, adapts and 
applies mathematical models and analytical methods to represent and predict the response of 
lakes, streams, and ground water to waste inputs, withdrawals, pollution control measures, 
land-use practices and climatic conditions, in order to aid development of water management 
policy and assess effects on environment. Conducts studies in representative areas to develop 
and test models. Contact regional office. 


416-965-7678 
HEALTH, COMMUNITY HEALTH PROTECTION BR, PUBLIC HEALTH Engineering 
Section collects and evaluates data on the analysis of drinking water and on the quality of the 
supply in recreational areas. Provides engineering advice on control measures for outbreak of 
communicable disease, on treatment of non-municipal water supply, on improper waste 
disposal systems, and on the design and operation of recreational camps and other facilities, 
housing and institutions. Licenses summer camps. Administers regulation regarding public 
swimming pools under the Public Health Act, including approval of building plans. See other 
sections in Health Community Health Protection Br described separately. 


416-248-3196 
HEALTH, LABORATORY SERVICES BR has laboratories throughout the province which 
perform tests to assist in diagnosis, prevention and treatment of disease. Serves doctors, 
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hospitals, other ministries, and analyzes drinking water for the general public. For drinking 
water specimen mailing kits call local public health laboratory. 


416-965-6283 
NAT RES, CONSERVATION AUTHORITIES BR encourages the conservation, 
development and utilization of water and related land resources by providing policy, funding 
assistance, management and planning direction to Conservation Authorities, autonomous 
bodies established under the Conservation Authorities Act. Provides grants to support 
resource management projects initiated and undertaken by the Authorities. These include 
water and land management programs (flood plain mapping, environmental assessment, 
dams, channel improvements and erosion control structures) and conservation and recreation 
land management programs (reforestation and woodlot management, wildlife management, 
outdoor recreation information and education). 


416-965-1271 
NAT RES, ENGINEERING SERVICES BR is responsible for design, construction and 
maintenance of dams, docks and other hydraulic structures and improvements. Does special 
engineering, water management, shoreline management and hydrology studies. Also coordi- 
nates road programs and manages vehicle fleet and equipment for the Ministry. Administers 
The Lakes and Rivers Improvement Act which regulates the construction and operation of 
dams and diversions in the province. 


WATER ACCESS 


416-965-2745 
NAT RES, PARK MANAGEMENT BR manages provincial parks, canoe routes, water 
access points, snowmobile trails, waterfowl hunting areas. Also manages campgrounds, trails 
and park concessions. Cooperates with federal government and municipalities to plan parks. 
For general information on parks contact 965-3081 and for park vacancy reports during 
the summer months call 967-0427 8:00 a.m. to midnight. Also contact district offices. 


WATER LOTS 


416-965-2741 
NAT RES, LANDS ADMINISTRATION BR, Acquisition Section (965-2738) acquires land 
for ministry needs. Public Lands Section (965-2741) is responsible for the disposition and 
management of Crown land and water lots; also answers general inquiries. Mining Lands 
Section (965-1380) is responsible for issuing licences to prospectors, registration and 
disposition of Crown mining lands and licensing of sand and gravel removals from Crown 
land. Titles Section (965-1319) issues Crown leases, land patents, licence of occupation. 
_ Can give information (from the Domesday Book) on land that was formerly Crown land. 
_ Maintains acreage tax rolls; carries out forfeiture process for patented mining lands. 


- WATERFOWL 
| Waterfowl, see also Ornithology, Wildlife 


_NAT RES, PARK MANAGEMENT BR manages provincial parks, canoe routes, water — 
_ access points, snowmobile trails, waterfowl hunting areas. Also manages campgrounds, trails 
_ and park concessions. Cooperates with federal government and municipalities to plan parks. 


416-965-2745 ~ 
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For general information on parks contact 965-3081 and for park vacancy reports during 
the summer months call 967-0427 8:00 a.m. to midnight. Also contact district offices. 


416-965-4251] 
NAT RES, WILDLIFE BR manages Ontario’s wildlife resources: manages habitat; reviews 
and recommends management practices and policy; recommends and enforces related (e.g. 
hunting) laws and regulations; manages big game, upland game, waterfowl and endangered 
species. Measures hunter participation and harvest; operates Provincial Wildlife Areas 
for wildlife-oriented recreation. Reviews land use planning and resources development in 
Northern Ontario to ensure that wildlife interests are considered. Conducts research on 
wildlife management, diseases and behavior (Maple, 832-2761). Fur Section (965-3345) 
regulates use of furbearers; licenses fur buyers and tanners. Resources Development Section 
(965-3345) administers resource development agreement between Ontario Ministry of 
Natural Resources and the federal Department of Indian Affairs to develop Ontario’s 
renewable natural resources for the improvement of the social and economic status of native 
peoples. Contact regional or district offices. 


WATERWAY 


705-743-9311 
NAT RES, CAN-ONT RIDEAU-TRENT-SEVERN SECRETARIAT coordinates 
implementation of the Canada-Ontario Rideau-Trent-Severn (CORTS) agreement signed in 
February, 1975 by the federal Minister of Indian and Northern Affairs and the provincial 
Minister of Natural Resources. The agreement provides for coordinated planning and 
development of the recreational land corridor and waterway between Ottawa and Georgian 
Bay. Objectives include a pollution-free environment, adequate public recreation areas and 
adequate commercial and private development. 


WEAPONS 


Weapons, see also Firearms 


416-965-4485 
SOL GEN, OPP, QUARTERMASTER STORES BR is responsible for stocking and distrib- 
uting all items of uniform and equipment for Ontario Provincial Police, Ontario Government 
Protective Service, Indian policing and auxiliary police, stationery and office supply needs. 
Maintains a repository of weapons seized by police forces, which have been cleared for 
disposal. 


WEED 


416-965-1081 
AG & FOOD, SOILS AND CROPS BR provides information at local offices throughout the 
province on production of field, greenhouse and horticultural crops. Information is available 
to commercial growers on restrictions in use of pesticides. Administers the Weed Control Act. 
Inquiries on household and urban growing should be referred to the Agricultural & Horticul- 
tural Societies Br at 965-1091. 
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WELCOME HOUSE 


416-965-1192 
CULT & REC, CITIZENSHIP BR programs relate to reception, orientation and language 
training of immigrants. The multilingual Welcome House (965-3021) provides English as a 
Second Language (ESL) instruction linked with day care, counselling and assistance in 
gaining access to government and social agencies. Multilingual receptionists at the Toronto 
International Airport (678-2540) assist immigrants upon arrival. Materials and information 
on ESL teaching and classes are available from the ESL reference library (965-4331). For 
orientation resource materials for newcomers and counsellors and teachers of newcomers, 
and for information on setting up parents’ and preschoolers’ and other community-based 
English, orientation, citizenship classes, contact 965-2285. For information on immigrant 
integration project grants contact Ministry of Culture and Recreation field offices. 


WELDERS 


416-965-4121 
CCR, PRESSURE VESSELS BR strives to minimize the risk of loss of life and property 
arising from the operation of boilers and pressure vessels. Reviews designs and welding 
procedures. Inspects workshops during fabrication and installation. Also qualifies and issues 
licences to welders. Inspects uninsured vessels periodically, and all vessels before and after 
major repairs. Investigates accidents. Contact Queen’s Park or regional offices. 


WELFARE 


416-965-5142 
COMM SOC, MUNICIPAL WELFARE CONSULTING BR establishes policy for General 
Welfare Assistance (GWA) and supervises assistance programs administered by municipali- 
ties, Indian Band Councils and Comm Soc District Offices. At the discretion of municipalities 
supplementary financial assistance is extended to recipients of government benefits, the 
physically handicapped and others needing extended care or prescribed drugs, prosthetics, 
dental & optical needs and for burials. Provides advice and operating. subsidies to credit 
counselling agencies. Acts as consultants to District Offices, municipalities & social agencies 
on counselling services. Contact these offices for individual counselling. Review & Consoli- 
dation Unit (965-5137) assists municipalities in consolidating their social services. 
Homemakers & Nurses Services (965-5137) coordinates provision of these services (from 
private social agencies) to those in need in the municipality. 


416-965-2648 
COMM SOC, PROVINCIAL BENEFITS BR provides financial assistance for mothers 
Taising children alone, the disabled, the blind, permanently unemployable fathers or single 
persons, foster children & some elderly like widows over 60. If need is shown a monthly 
| allowance & other benefits, e.g. health insurance, drug assistance, eyeglasses, hearing aids 
are provided. The allowance for the disabled and the blind is also known as GAINS-D 
(Guaranteed Annual Income System, Disabled). Immediate emergency funds are provided by 
‘Municipal welfare departments. Provincial benefits are not to be confused with federal 
programs such as Old Age Security, Canada Pension, Unemployment Insurance or Veterans 
pensions. For Provincial Benefits contact nearest Comm Soc District Office. Under the 
Family Benefits Act (by Order-In-Council), families caring for their severely handicapped 
children at home may get a special allowance of up to $150 monthly. Contact District Office. 


i 
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416-965-2363 
COMM SOC, SOCIAL ASSISTANCE REVIEW BOARD holds hearings at the request of 
individuals to appeal decisions on General Welfare Assistance, Vocational Rehabilitation 
Services, Guaranteed Annual Income System or GAINS-A (income supplement for senior 
citizens) and GAINS-D (income supplement for the blind and disabled), Family Benefits 
(financial allowances for single mothers, permanently unemployable fathers, foster children, 
et0;)) 


416-965-489] 
COMM SOC, SOLDIERS AID COMMISSION provides emergency welfare assistance to 
eligible war veterans and/or their dependents who are in need. Administers trust funds 
accruing from bequests. Contact Commission or closest branch of the Department of 
Veterans Affairs (DVA) or Royal Canadian Legion. 


416-965-9337 
HEALTH, ONTARIO DRUG BENEFIT, administered by the Drugs & Therapeutics Br, 
provides prescribed drugs free to senior citizens (65 or older) who receive Old Age Security 
(OAS) or: who have resided in Ontario for the past 12 months & are Canadian citizens or 
landed immigrants; to recipients of Family Benefits (FBA), General Welfare (GWA) and 
vocational rehabilitation assistance, Homes for Special Care & Extended Health Care 
benefits & special insulin assistance. The Ontario Senior Citizens’ Privilege Card entitles 
eligible patients to drug benefit. Federal OAS pensioners automatically get this card; those 
over 65 who are not OAS pensioners must apply. Forms available at most pharmacies or 
write: Ministry of Health, Drug Benefit, Queen’s Park, Toronto M7A 283. FBA (includes the 
blind & disabled), GWA & other recipients are issued monthly cards. Drugs must be listed in 
the Drug Benefit Formulary (for quality & cost control), prescribed by a doctor or a dentist & 
obtained in Ontario. 


WELLS 


416-965-5115 
ENV, REGIONAL OPERATIONS DIVISION (A) delivers ministry services to the public 
through six regional offices. These offices provide technical comment on the feasibility of new 
project proposals (e.g. land use planning). Each has four sections. The Industrial Abatement 
Section protects the environment against pollution by industry and investigates related 
complaints. The Municipal & Private Abatement Section controls pollution by municipalities 
and citizens. It inspects and investigates complaints re: communal water and sewage works, 
waste disposal sites, marinas, boating, ice huts, wells, pesticides use, storage and sales, derelict 
vehicles sites, noxious weeds. Contact regional office. In Toronto, call Central Region, tel. 
424-3000. For inspection and approval of septic tanks, contact County Health Unit or 
Regional Health Unit. See also Env Regional Operations Division (B) for other two sections. 


416-965-5115 
ENV, REGIONAL OPERATIONS DIVISION (B) delivers ministry services to the public 
through six regional offices. These offices comment on the technical feasibility of new project 
proposals (e.g. land use planning). Each has four sections. The Utility Operations Section 
provides water and wastewater service to municipalities by staffing, equipping and adminis- 
tering provincially funded projects. The Technical Support Section regulates withdrawal of 
water from streams, lakes, wells to prevent harmful effects on environment and water users; it 
assists in approving installations emitting contaminants. Operates sensors to obtain air 
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pollution data. Advises on drilling wells. Contact regional office. In Toronto, call Central 
Region, tel. 424-3000. See also Env Regional Operations Division (A) for other two sections. 


416-965-2105 
ENV, WATER RESOURCES BR HYDROLOGY & Monitoring Section coordinates water 
quality and quantity programs related to lakes and other inland waters. Provides geotechnical 
support for ministry hydrogeological and ground water development and protection 
programs. Issues licences to contractors of water wells and participates in policy making and 
application of the water taking permit program. Contact regional office. 


WHEEL-RAIL TECHNOLOGY 
Wheel-Rail Technology, see TR & COMM Systems Research & Development Br 


WIDOWS 


Widowed spouse of teachers, see Educ Teachers Superannuation Commission. 


416-965-2648 
COMM SOC, PROVINCIAL BENEFITS BR provides financial assistance for mothers 
raising children alone, the disabled, the blind, permanently unemployable fathers or single 
persons, foster children & some elderly like widows over 60. If need is shown a monthly 
allowance & other benefits, e.g. health insurance, drug assistance, eyeglasses, hearing aids 
are provided. The allowance for the disabled and the blind is also known as GAINS-D 
(Guaranteed Annual Income System, Disabled). Immediate emergency funds are provided by 
Municipal welfare departments. Provincial benefits are not to be confused with federal 
programs such as Old Age Security, Canada Pension, Unemployment Insurance or Veterans 
pensions. For Provincial Benefits contact nearest Comm Soc District Office. Under the 
Family Benefits Act (by Order-In-Council), families caring for their severely handicapped 
children at home may get a special allowance of up to $150 monthly. Contact District Office. 


WILDLIFE 


416-824-4120 
AG & FOOD, PROVINCIAL PESTICIDE RESIDUE TESTING LABORATORY in 
Guelph provides a chemical analytical service to all provincial ministries for the detection 
and measurement of pesticides, herbicides, fungicides, related industrial pollutants, and 
heavy metals in the following areas: food, plant and animal tissues, fish and wildlife, soils, 
water, air and human tissues. Interprets significance of analytical results. Contact laboratory 
Or ministries involved for research papers and reports. Identification of insects may be done 
by the Department of Environmental Biology, Rm. 102, Graham Hall, University of Guelph 
upon receipt of carefully packed sample. 


| 416-965-6283 
NAT RES, CONSERVATION AUTHORITIES BR encourages the conservation, 
development and utilization of water and related land resources by providing policy, funding 
assistance, management and planning direction to Conservation Authorities, autonomous 
odies established under the Conservation Authorities Act. Provides grants to support 
resource management projects initiated and undertaken by the Authorities. These include 
water and land management programs (flood plain mapping, environmental assessment, 
ams, channel improvements and erosion control structures) and conservation and recreation 
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land management programs (reforestation and woodlot management, wildlife management, 
outdoor recreation information and education). 


416-965-2761 
NAT RES, FINANCIAL SERVICES BR, besides the financial management and accounting 
functions as outlined in the first entry under Accounting, is responsible for budget 
preparation and control, development of accounting and costing systems, financial and cost 
analyses, pre-audit controls and procedures. Prepares claims under federal-provincial 
agreements; controls collateral securities and collects records and reports on revenue from 
timber operations, sales and leases of Crown land, mining operations, provincial parks 
operations, fish and wildlife licences and sundry other cash receipts. To secure hunting licence 
contact 965-2814 or regional or district offices. 


416-965-4251 
NAT RES, WILDLIFE BR manages Ontario’s wildlife resources: manages habitat; reviews 
and recommends management practices and policy; recommends and enforces related (e.g. 
hunting) laws and regulations; manages big game, upland game, waterfowl and endangered 
species. Measures hunter participation and harvest; operates Provincial Wildlife Areas 
for wildlife-oriented recreation. Reviews land use planning and resources development in 
Northern Ontario to ensure that wildlife interests are considered. Conducts research on 
wildlife management, diseases and behavior (Maple, 832-2761). Fur Section (965-3345) 
regulates use of furbearers; licenses fur buyers and tanners. Resources Development Section 
(965-3345) administers resource development agreement between Ontario Ministry of 
Natural Resources and the federal Department of Indian Affairs to develop Ontario’s 
renewable natural resources for the improvement of the social and economic status of native 
peoples. Contact regional or district offices. 


WILLS 


Wills, see also Revenue Succession Duty Br 


416-362-1331 
ATT GEN, PUBLIC TRUSTEE manages estates of mentally incompetent persons (mainly 
those in psychiatric hospitals and facilities for the retarded). May be appointed Administrator 
of estates of Ontarians who die intestate without adult next-of-kin in Ontario and may 
manage such an estate as would a private trustee. May also be appointed Executor under a 
will. The Public Trustee is authorized to accept private trusts, Powers of Attorney, etc. 
Advises charitable organizations of legacies from wills and reviews operations of charities. 
Receives in trust assets of corporations undergoing dissolution. Authorized to receive 
funds in trust for perpetual care of cemeteries. 


416-965-7314 
ATT GEN, SURROGATE COURT probates wills of persons who die testate (with a Will), 
and letters of administration of persons who die intestate (without a Will). Issues letters 
of guardianship of persons and/or the estates of children. Processes applications for the 
custody of children. The Surrogate Court also handles contested claims against estates, Will 
trials, applications under the Dependent’s Relief Act and Proof in Solemn Form of Lost 
Wills. Contact local Surrogate Court Registrar. 
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WINE 


416-562-414] 
AG & FOOD, HORTICULTURAL RESEARCH INSTITUTE OF ONTARIO conducts 
horticultural research to increase production and develop new varieties of fruit, vegetables 
and wine. It also aids growers of ornamental plants, food processors and the wine industry. 
The Institute provides propagating material (cuttings, etc.) to growers and nurseries. 


416-965-491] 
CCR, LIQUOR CONTROL BOARD OF ONTARIO (LCBO) oversees the distribution and 
sale of liquor (spirits, alcohol, ale, beer and wine) for home consumption and to licensed 
establishments through government stores throughout Ontario. The LCBO imports special 
orders of products not normally carried. Special rare wine and spirits cellars are operated in 
Toronto and eventually in Ottawa, to stock only high quality products in limited supply (965- 
0153). Consultants are available in liquor stores in some metropolitan areas to advise on 
choosing wine. Duty-free stores at the Toronto International Airport sell liquor to foreign- 
bound passengers. 


WINTARIO 


416-965-6256 
CULT & REC, ARTS SERVICES BR develops policies and programs to encourage 
excellence in the arts and wider participation in arts activities. Provides operating grants to 
provincial cultural institutions and agencies, provincial arts service organizations, eligible 
public art galleries and certain arts training institutions. Administers the Wintario Non- 
Capital Arts Program and provides grants for cultural exchange programs between Ontario 
and other provinces and countries. For further information see Cult & Rec Cultural 
Exchange Program and Cult & Rec Public Art Galleries Grants. Coordinates the Outreach 
Ontario and Festival Ontario programs also listed individually in this Index. Contact 
field office or main office. 


416-961-6262 
CULT & REC, ONTARIO LOTTERY CORPORATION manages Wintario and the 
Provincial Lottery. Proceeds from Wintario are used through the Ministry of Culture & 
Recreation for recreation and cultural projects. Proceeds from Provincial Lottery sales in 
Ontario are used for health research and related environmental projects through the 
Ministries of Health, Labour and the Environment. To find out winning numbers of last draw 
consult newspapers the next day, list posted at retailer’s or in Metro Toronto a recorded 
message (Wintario: 870-9170, Provincial Lottery: 870-9161). For Wintario grants information 
call 965-2390 or ministry field offices. For Provincial Lottery health research grants see: 
Health Strategic Planning & Research Br, Env Pollution Control Br Development & 
Research Group, Labour Standards & Programs Br. 


416-965-2390 
CULT & REC, WINTARIO GRANTS Information Office is an information service for the 
Wintario Grants Program. Net profits from Wintario are available to non-profit community 
groups, organizations, municipalities and Indian Band Councils for capital and non-capital 
sports, recreation, fitness, arts, heritage, libraries, multicultural and citizenship projects and 
other projects of a recreational and cultural nature. For information booklets and application 
forms contact Ministry of Culture & Recreation field offices. 
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WOLFORD CHAPEL 
Wolford Chapel, see Cult & Rec, Simcoe Memorial Foundation 


WOMEN 


416-965-1421 
AG & FOOD HOME ECONOMICS BR helps people in the rural areas, primarily women, 
to develop an appreciation of ideals and standards for successful home and family living; 
gives training in home economics and stimulates women to become local leaders. 


416-965-0564 
LABOUR, WOMEN CROWN EMPLOYEES OFFICE acts as an internal consultant to 
Ontario government ministries and Crown agencies in developing, coordinating and 
monitoring affirmative action plans to upgrade the status of their women employees. Provides 
impetus and technical advice to individual Deputy Ministers (program managers) and 
Women’s Advisors (consultants). Prepares annual report on the status of women Crown 
employees. Reports regularly to Management Board on the progress of the corporate 
program which promotes equal opportunity for women employed in the private sector. 
This program is undertaken by this ministry’s Women’s Bureau. For affirmative action 
activities by specific ministries and agencies contact ministry or agency Women’s Advisor. 


416-965-1537 
LABOUR, WOMEN’S BUREAU is an information service and resource centre for people 
interested in the employment status of women in Ontario. Provides advice to employers in the 
private sector who wish to implement equal opportunity programs for full utilization of 
women employees. Advises government on women’s issues; provides labour legislation 
information through speakers and publications. Conducts research on the status of women 
in Ontario’s labour force; provides consultative service on employment counselling. Although 
individual counselling is not available, the Bureau can refer people to appropriate sources. 
New outreach program is being developed to serve low-income, immigrant and native 
women. 


416-965-1111 
ONTARIO STATUS OF WOMEN COUNCIL is an advisory Council consisting of a 
chairman and sixteen members, all appointed by the Government. Advises the Ontario 
Government through the Provincial Secretariat for Social Development, on matters 
pertaining to the status of women in Ontario. Co-ordinates and monitors the implementation 
of recommendations contained in the report Equal Opportunity for Women in Ontario: A 
Plan For Action’. Reports annually to the Legislature through the Provincial Secretary for 
Social Development. Several committees are active in such areas as: education, labour, 
health, child care and women with special needs. 


WORKERS 
Workers, see Employees. Workers’ occupational health, see Occupational Health. See also 
Workmen’s Compensation Board. 
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WORKING CONDITIONS 


416-965-1455 
CIV SERV, PUBLIC SERVICE APPEAL BOARDS. The Public Service Grievance Board 
and the Public Service Classification Rating Committee (965-1455) are appeal tribunals 
which hear grievances of Ontario Public Service employees regarding dismissal, working 
conditions and job classification. The Crown Employees Grievance Settlement Board (964- 
6426) hears grievances arising in the various bargaining units represented by the Ontario 
Public Service Employees Union (OPSEU), the Liquor Control and Liquor Licence Boards 
Employees Association, and the Ontario Housing Employees Union which is affiliated with 
the Canadian Union of Public Employees (CUPE). The Ontario Public Service Labour 
Relations Tribunal (964-6426) hears any appeal re union representation, jurisdiction, union 
dues, bargaining units, etc., and generally administers the Crown Employees Collective 
Bargaining Act, 1972 (amended). Arbitration Boards (ad hoc) hear and adjudicate disputes 
between employees and unions re wages, collective agreements, etc. 


| 416-965-5251 
LABOUR. EMPLOYMENT STANDARDS BR sets and enforces standards of wages and 
working conditions in Ontario, including minimum wage, overtime pay, vacation pay, hours of 
work, public holidays, maternity leave, equal pay for equal work, termination of employment 
and equal benefits. May also collect unpaid wages on behalf of employees. Provides means 
for employees and employers to jointly petition Government for a schedule of wages and 
working conditions for their particular industry or trade. Also regulates and licenses 
employment agencies (965-0631). Provides for setting of wages rates and working conditions 
for construction industry and maintenance workers employed on government contracts. 
Employment Adjustment Services (965-3303) provides consulting services to employers and 
employees on termination of employment legislation and on adjustment programs available 
in situations of mass terminations of employment. Contact regional office. 


| 416-965-6101 
LABOUR, LABOUR RESEARCH BR provides information on wages, labour relations, 
afety, collective bargaining, working conditions, unemployment, labour market conditions. 
rovides internal policy analysis. Collects and analyzes Ontario Collective Bargaining 
Agreements (965-6886). Maintains a library containing labour related material (965-1641). 


WORKMEN’S COMPENSATION BOARD 

! 416-965-8500 
WORKMEN’S COMPENSATION BOARD (WCB) administers the Workmen’s Compen- 
ation Act. For employees disabled by work-related accidents or diseases, the Act provides 
ompensation (income), medical aid (payment of doctors’ and hospital bills, etc.), rehabili- 
ation services; awards for permanent disability; and pensions for dependents of employees 
vho die as a result of such accidents or diseases. Anyone whose interests are affected may 
ippeal a WCB decision made under the Act. The Board is entirely financed by employer 
‘ssessments, which also underwrite the safety education programs provided by nine accident- 
evention associations. The Board’s head office is at 2 Bloor St. East, Toronto; its Hospital 
nd Rehabilitation Centre is in Downsview. The Board maintains two information offices in 
-oronto and area offices in 12 other Ontario cities. The WCB reports to the Legislature 
hrough the Minister of Labour. Contact Head Office or local offices. 
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416-965-417 
CULT & REC, OFFICE OF ATHLETICS COMMISSIONER regulates professional boxin 
and wrestling and amateur sports in Ontario. Licenses professional boxers and wrestlers. 


WRITERS 
Writers, see Ontario Arts Council 


| 
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X-RAYS 


416-965-4061 
HEALTH, INSPECTION BR X-RAY INSPECTION Service administers the regulation 
respecting X-Ray safety by registering owners of equipment designed to produce X-Rays | 
used in the practice of medicine, approving plans for permanent locations and inspecting | 
them. Provisions of the regulation apply only to the healing arts. 


416-965-3211 
LABOUR, OCCUPATIONAL HEALTH BR operates a consulting service in occupational 
health to ministries and to industry. Occupational Health Medical Service (965-3610) 
provides consultation on medical & nursing services to those who provide in-plant health care’ 
facilities & a healthful working environment for employees. Occupational Health Engineering 
Serv. (965-4066) provides consultation to operating branches & to industry; visits plants & 
sites to identify & assess health hazards from exposure to chemical, physical & biological 
agents and to recommend control measures. Industrial Chest Disease Serv. (965-4075) deals 
with identification & prevention of respiratory diseases from occupational exposure to 
hazardous agents. Works closely with Workmen’s Compensation Board and Chest Clinic 
Services (Health) which conducts chest x-rays of miners. Occupational Health Laboratony 
Serv. (965-7925) performs chemical analyses of biological specimens, air samples, industrial 
materials. | 


LABOUR, SPECIAL STUDIES & SERVICES BR. Health Studies Services (965-6375) 
conducts occupational health studies and provides consultative services on the effects of 
occupational and environmental exposure to hazardous agents or materials on human health. 
Safety Studies Service (965-6111) conducts studies in occupational safety and maintains 
contact with organizations involved in accident prevention. Radiation Protection Services 
(965-8178) directs a program to protect employees and the public from harmful effects of 
radiation including industrial X-Rays, radioactive materials, microwaves, lasers. Radiation 
Protection Laboratory (965-2201) analyzes radioactive materials. Develops monitoring 
techniques and equipment for identification of radioactive sources. The Branch also deals 
with contingencies related to nuclear power generating stations and heavy water plants. 


YOUTH 


Youth, see also Children, also Juveniles. 


416-965-1241 
AG & FOOD, EXTENSION BR operates the Ontario farm management program 1 
encourage farmers to use modern techniques to manage their livestock, soils, crops, 
machinery and finances. Administers the Capital Grants for Farm Development Program 
which provides financial assistance to farmers for capital improvements on their farms. Lo 
agricultural representatives (AG REPS) provide individual counselling, in-depth courses 
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commentaries Over various media, displays and tours. Also act as resource for the Four-H (4- 
H) and Junior Farmers programs which provide agricultural and leadership training as well 
as social benefits for youth in rural areas. The branch is headquarters for the Junior Farmers’ 
Association of Ontario. Contact AG REPS in county or district offices. 


416-965-4211 
COLL UNIV, INDUSTRIAL TRAINING BR is responsible for the delivery of the 
ministry’s industrial training (manpower training) programs. The branch is involved in 
training and retraining men and women for employment in industry through several 
programs: apprenticeship including on-the-job-training, full and part-time training of adults 
already in the labour force, short-term training-in-industry programs and trade certification. 
Contact local Industrial Training Office. The Branch administers the Ontario Career Action 
Program (OCAP), designed to assist unemployed youth (between 16 and 24 yrs.) in finding 
gainful employment. Application forms available at local Canada Employment Centre. 
OCAP Administration Office in Queen’s Park is at 965-0668. 


416-965-0176 
COMM SOC, CHILD WELFARE BR finances, inspects and supervises Children’s Aid 
Societies (CAS) and children’s and youth institutions. Coordinates provincial, national and 
international adoptions services (965-2802). Prepares syndicated newspaper column Today’s 
Child as an adoption aid (965-6559). Children’s Aid Societies provide preventive and social 
services, foster and group home parents for children, counselling on child abuse and 
adoptions, and counselling to unmarried mothers. Contact local CAS. Private adoptions 
require the services of a lawyer. See also Comm Soc Child Welfare Br Institutions. 


416-965-1818 
COMM SOC, CHILD WELFARE BR INSTITUTIONS may provide charitable organiza- 
tions and social agencies with capital and operating grants, assistance in planning, 
construction or purchase of facilities, and development of residential services including short 
stay residences, homes for unmarried mothers, homes for children and youth (juveniles) who 
are emotionally disturbed, delinquent or who abuse the use of drugs. Also registers group 
homes caring for five or more children operated by individuals or groups. Contact Child 
Welfare Branch. 


416-965-8067 
COMM SOC, CHILDREN’S MENTAL HEALTH SERVICES BR, administering the 
Children’s Mental Health Centres Act, authorizes the establishment, licensing, funding and 
setting of standards of facilities for centres that treat children and youth who are emotionally 
disturbed or suffer from mental disorder. Included in these residential or non-residential 
centres all over Ontario is the Four-Phase Service System, a network of independent 
programs serving severely disturbed teenagers from the Metro Toronto area. Thistletown and 
White Oaks, two provincially operated facilities for treating emotionally disturbed children 
are under the jurisdiction of this branch. It also funds two Regional Centres at Ottawa and 
Sudbury which do not fall under the Act. 


416-965-2625 
CULT & REC, SPECIAL SERVICES BR advises community & regional organizations and 
the Ministry on sports and recreation. Leadership Section (965-7505) has consultants on 
recreation to advise those who provide professional preparation at colleges and universities; 
to train teachers within the school system and recreationists of municipalities; and to 
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administer grants in aid of research. Professional upgrading is promoted through a new 
professional development model. Leadership Training Program assists in developing 
indigenous community leadership resources. Consultants work with the Ontario Research 
Council On Leisure (ORCOL) (965-7505). Special Interests Section (965-5665) serves those 
offering recreation service to specialized clientele such as children, youth, the handicapped, 
senior citizens and women; and those offering service through a particular activity to a wider 
clientele, such as summer programs, outdoor recreation, recreation planning in new cities, 
camping, including grants to non-profit camps. 


416-965-3540 
ONTARIO YOUTH SECRETARIAT researches information and advises the Ontario 
Government and ministries on policies and programs involving youth (persons approximately 
16 - 24 years). The Secretariat coordinates government youth programs including youth 
employment, e.g. summer employment for students. It also provides an information service 
on government youth services. Inquiries about the Ontario government’s Experience Program 
should be directed to Tel. 965-0480. The Ontario Youth Secretariat reports to the Legislature 
through the Provincial Secretary for Social Development. 


YOUTH EMPLOYMENT 


416-965-3540 
ONTARIO YOUTH SECRETARIAT researches information and advises the Ontario 
Government and ministries on policies and programs involving youth (persons approximately 
16 - 24 years). The Secretariat coordinates government youth programs including youth 
employment, e.g. summer employment for students. It also provides an information service on 
government youth services. Inquiries about the Ontario government’s Experience Program 
- should be directed to Tel. 965-0480. The Ontario Youth Secretariat reports to the Legislature 
through the Provincial Secretary for Social Development. 


TE & IA, SUBSIDIES BR administers provincial & federal-provincial subsidy programs 
under which grants & loans are made to municipalities & individuals. Subsidies to municipal- 
ities include financial aid for damage due to Great Lakes high water levels & for declared 
disasters (965-7499), payment of tax or grants-in-lieu of taxes on provincially owned 
properties (965-2428), subsidies for hiring summer students, e.g. Involvement in Municipal 
Administration (IMA) (965-3500). Subsidies to individuals or private employers include aid 
for summer employment, e.g. Ont. Youth Employment Program (965-0570 or toll free 1-800- 
268-7192), tax relief for owners of productive farm land (965-7994) & managed forests (965- 
3500), & through municipalities interest-free tax credits to elderly (senior citizens) 
homeowners (965-3500) & loans to owners of shoreline property to repair or prevent damage 
from erosion or storms (965-7499). 


ZONING 


Zoning, see also Official Plans 


416-965-1912 
ATT GEN, ONTARIO MUNICIPAL BOARD performs a quasi-judicial function in the 
implementation of sound municipal development through the hearing of applications for 
approval of zoning bylaws, official plans and any appeal as provided under the Planning Act 
and under the Assessment Act. The Ontario Municipal Board supervises certain financial and 
other affairs of municipalities with respect to applications for capital expenditures and the 
issuance of orders creating, altering or dissolving municipalities. 
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416-965-3352 
HOUSING, COMMUNITY PLANNING ADVISORY BR is responsible for the actual 
promotion of community planning by providing services and advice to municipalities, the 
development industry and the public. Administers a program of grants which provides 
financial aid to smaller municipalities (pop. 10,000 or less) for the development of locally 
oriented community planning programs. These include: preparing or updating official plans 
and zoning bylaws, assistance to regional, county or district governments in preparing land 
severance policies, funding preparation of required secondary plans, funding planning 
programs for unorganized territories, funding strategy plans for municipalities not included in 
a defined planning area. Municipalities must contact regional offices to apply for grants. 
Municipalities are responsible for designating sites for mobile homes by passing zoning 
bylaws under the Planning Act. 


416-965-6418 
HOUSING, OPERATIONS & DEVELOPMENT CONTROL BR administers Minister’s 
zoning order, validation, part-lot control and road closing applications. Comments to the 
Ontario Municipal Board on municipal zoning bylaws. Administers land severance applica- 
tions for Northern Ontario. Processes appeals to the Niagara Escarpment Development 
Control Regulations. Coordinates the delegation of Minister’s powers to local jurisdictions. 
Provides technical information, administrative support and statistical monitoring for the 
Plans Administration Div. 


y 416-248-3621 
TR & COMM, MUNICIPAL-PROVINCIAL TRANSPORTATION BR subsidizes munici- 
palities for the construction and maintenance of roads, bridges and subways, for the purchase 
of capital assets and to offset operating deficits for public transit. Coordinates demonstration 
transit projects to assist municipalities in planning new and improving existing transportation 
services (248-3785). Develops planning policies for provincial highways system and studies 
route locations (248-3577). Reviews municipal official plans, subdivision plans and zoning 
so that they do not conflict with ministry requirements (248-3658). Develops policy for 


aviation assistance; plans for development of local airport systems and provincial air services 
(248-3325). Develops environmental policy and standards, offers environmental support 


service to municipalities and is involved in public participation programs of ministry projects 


(248-3931). 


ZOONOSES 


Zoonoses, _ see Health Community Health Protection Br Veterinary. 
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Ministry of Agriculture and Food 


Directory of Regional and Field Offices 


MINISTRY OF AGRICULTURE AND _ Dufferin 


FOOD 


Agricultural 
Representatives 
County/ District Offices 


Algoma 


1496 Wellington St. E., 
Sault Ste. Marie P6A 2R1 
705-253-1941 


Brant 


207 Greenwich St., 
Brantford N3S 2X7 
519-759-4190 


Bruce 


Box 1330, 
Walkerton NOG 2V0 
519-881-3301 


Carleton 


26 Thorncliffe Pl., 
Ottawa K2H 6L2 
613-828-9167 


Cochrane North 
Experimental Farm, 


Kapuskasing PSN 2X9 
705-335-5828 


Cochrane South 
Box 608, 


Matheson POK INO 
705-273-2509 


Box 100, 
Orangeville LOW 2Z5 
519-941-3830 


Dundas 


Box 488, 
Winchester KOC 2K0 
613-774-2313 


Durham 


234 King St. E., 
Bowmanville LIC 1P5 
416-623-3348 


Elgin 
594 Talbot St., 


St. Thomas NSP 1C7 
519-631-4700 


Essex 


46 Fox St., 
Essex N8M 2S2 
519-776-7361 


Frontenac 


Box 651, 1055 Princess St., 
Kingston K7L 1H3 
613-544-1995 


Glengarry 

Box 579, 

Alexandria KOC 1A0 
613-525-1046 


Grenville 


Box 2004, 
Kemptville KOG 1J0 
613-238-7326 
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Grey 


181 Toronto St. S., 
Markdale NOC 1H0O 
519-986-2040 


Haldimand 


Box 129, 
Cayuga NOA 1E0 
416-772-3381 


Halton 
181 Main St., 


Milton LOT 1N7 
416-453-9766 


Hastings 
Box 340, 


Stirling KOK 3E0 
613-395-3393 


Huron 


Box 159, 
Clinton NOM 1L0 
519-482-3428 


Kenora 
Ont. Govt. Building, Box 3000, 


Dryden P8N 3B3 
807-223-2415 


Kent 


Box 726, 435 Grand Ave. W., 
Chatham N7M 5L1 
519-354-2150 


Lambton 
Box 730, 


Petrolia NON 1RO 
519-882-0180 


Lanark 


10 Sunset Blvd., 
Perth K7H 2Y2 
613-267-1063 


Leeds 


Box 635, 
Brockville K6V 5V8 
613-342-2124 


Lennox & Addington 


41 Dundas St. W., 
Napanee K7R 1Z5 
613-354-3371 


Manitoulin 


Box 328, 
Gore Bay POP 1H0 
705-282-2043 


Middlesex 


195 Dufferin Ave., 
London N6A 1K7 
519-434-6811 


Muskoka & Parry Sound 


Box 130, 
Huntsville POA 1K0 
705-789-549 1 


Niagara North 


Vineland Station LOR 2E0 
416-562-4142 


Niagara South 


574 South Pelham St., 
Welland L3C 3C6 
416-732-7552 


Nipissing 
222 McIntyre St. W., 


North Bay P1B 2Y8 
705-474-3050 


Norfolk 


Loo KenGstssi 
Simcoe N3Y 2X7 
519-426-0680 


Northumberland 


Box 820, 
Brighton KOK 1HO 
613-394-2998 


Ontario 


Box 309, 
Uxbridge LOC 1K0 
416-852-3328 


Oxford 
Box 666, 


Woodstock N4S 7Z5 
519-537-6621 


Peel 


3 Elizabeth St. S., 
Brampton L6Y 1P7 
416-451-5474 


Perth 


413 Hibernia St., 
Stratford NSA 5W2 
519-271-0280 


Peterborough 
55 George St. N., 


Peterborough K9J 3G2 
105-745-2403 


Prescott 
Box 110, 


Plantagenet KOB 1L0 
613-673-5115 


Ministry of Agriculture and Food 


Prince Edward 


Box 470, 
Picton KOK 2T0 
613-476-3224 


Rainy River 
Front St., 


Emo POW I1E0O 
807-482-2310 


Renfrew 


315 Raglan St. S., 
Renfrew K7V 1R6 
613-432-4841 


Russell 


666 Rue Notre Dame, Box 540, 
Embrun KOA 1 WO 
613-443-339] 


Simcoe North 


Box 340, 
Elmvale LOL 1P0 
705-322-223 1 


Simcoe South 


Box 370, 
Alliston LOM 1A0 
705-435-5521 


Stormont 


Box 655, 109-11th St. W., 
Cornwall K6H 5T3 
613-933-1581 


Sudbury 


1414 LaSalle Blvd., 
Sudbury P3A 1Z0 
705-566-1630 
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Timiskaming 

Box ‘G’ 

New Liskeard POJ 1PO — 
705-647-6701 


Thunder Bay 


Ont. Govt. Bldg., 

435 James St. S., 
Thunder Bay ‘F’ P7E 6E3 
807-475-1631 


Victoria 
322 Kent St. W.., 


Lindsay K9V 2Z9 
705-324-6125 


Waterloo 


824 King St. W., 
Kitchener N2G 1G1 
519-744-5294 


Wellington 


Box 159, 
Fergus NIM 2W7/ 
519-843-2231 


Wentworth 


R.R. 1, 
Ancaster L9G 3K9 
416-527-2995 


York 


Newmarket Plaza, 
Newmarket L3Y 2N1 
416-895-4519 


MINISTRY OF THE ATTORNEY 
GENERAL 


Assessment Review Court 
Regional Offices 


Eastern Region 


2378 Holly Lane, 
Ottawa KI1V 7P1 
613-731-7166 


Metro Toronto Region 


80 Bloor St. W., Suite 701, 
Toronto MSS 1L9 
416-965-6826 


Central, Georgian Bay & Lake Huron 
Region 

713 Davis Dr., 

Newmarket L3Y 2R3 

416-895-1274 


Lake Ontario Region 


277 George St. N., Suite 207, 
Peterborough K9J 3G9 
705-743-7960 


Grand River/ Niagara Region 


678 Main St. E., 
Hamilton L8M 1K2 
416-549-4173 


Southwestern Region 


426 Third St., 
London NSW 4W6 
519-453-6660 


Northern Region 


Northgate Shopping Centre, 
North Bay P1B 2H3 
705-474-1612 


Northern Branch Office w 


85 Great Northern Rd., 
Sault Ste. Marie P6B 4Y8 
705-949-5280 


MINISTRY OF COLLEGES AND 
UNIVERSITIES 


Industrial Training Branch 
District & Local Offices 


Toronto District Office 


32 Grenville St. 
Toronto M4Y 1A3 
416-965-6461 


Oakville Local Office 


Sheridan College, Lakeshore Campus 
South, 

Oakville L6J 1H8 

416-272-0630 


London District Office 


520 First St., Unit 19, 
London NSV 3C6 
519-453-7190 


Waterloo Local Office 


421 King St. N., 
Waterloo N2J 4E4 
519-884-5460 


Windsor District Office 


1427 Ouellette Avenue, 2nd Floor, 
Windsor M8X 1K1 
519-254-8654 


Chatham Local Office 


St. Clair College, Thames Campus, 
Box 2017, 

Chatham N7M 5W4 

519-354-9100 (Ext. 243) 


Ministry of Colleges and Universities 


Sarnia Local Office 


Box 969, 
Sarnia N7T 7K4 
519-542-7751 


Hamilton District Office 


1 West Avenue South 
Hamilton L8N 2R9 
416-527-9105 


Brantford Local Office 


City Hall, Room 229, 
100 Wellington Sq., 
Brantford N3T 2M3 
519-756-5197 


St. Catharines Local Office 
Box 1240, 


St. Catharines L2R 7A7 
416-684-8543 


Ottawa District Office 


2197 Riverside Dr., Suite 301, 
Ottawa K1H 7X3 
613-731-7100 


Brockville Local Office 


St. Lawrence College, Box 1366 
Brockville K6V SY6 
613-345-0660 (Ext. 226) 


Cornwall Local Office 


St. Lawrence College 
1111 Montreal Rd. 
Cornwall K6H 1E1 
613-933-6080 


Kingston Local Office 
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St. Lawrence College, Newcourt House 


Rm. N-110, P.O. Box 6000 
Kingston K7L 5A6 
613-544-5400 (Ext. 120) 


624 Ministry of Community and Social Services 


Pembroke Local Office 


Algonquin College 

315 Pembroke St. E., Box 203 
Pembroke K8A 6X3 
613-735-1041 


Peterborough District Office 


Sir Sandford Fleming College 
526 McDonnel St. 
Peterborough K9J 7B1 
705-743-4172 


Barrie Local Office 


Georgian College 
401 Duckworth St. 
Barrie L4M 3X9 
705-728-1951 


Belleville Local Office 


Loyalist College, Pioneer Bldg. 
19 Wallbridge Crescent 
Belleville K8P 1Z3 
613-968-8671 


Bracebridge Local Office 


Canada Manpower Centre 
98 Manitoba St., Box 1351 
Bracebridge POB 1CO 
705-645-8643 


Oshawa Local Office 


Durham College, Box 385 
Oshawa L1H 7L7 
416-576-0171 


Owen Sound Local Office 


Georgian College, Box 700 
Owen Sound 
519-376-5790 


Sault Ste. Marie District Office 


421 Bay St., 4th Flr. 
Sault Ste. Marie P6A 1X3 
705-942-4420 


North Bay Local Office 


1500 Fisher St., Northgate Plaza 
North Bay P1B 2H3 
705-474-5546 


Sudbury Local Office 


Cambrian College, Rm. 3152 
1400 Barrydowne Rd. 
Sudbury P3A 3V8 
705-560-3440 


Timmins Local Office 


Northern College, Box 1183 
Timmins P4N 7J5 
705-235-3644 


Thunder Bay District Office 


1265 Arthur St. E., 4th Flr. 
Thunder Bay P7E 6E7 
807-475-1605 


Kenora Local Office 


37 Main St. S. 
Kenora PON 1S8 
807-468-3325 


MINISTRY OF COMMUNITY AND 
SOCIAL SERVICES 


Southern Ontario Area 
District Offices 


Barrie 


70 Collier St., 5th Floor 
Barrie L4M 4Y2 
705-737-1311 


Belleville 


14 Bridge St. W., Box 816 
Belleville K8N 5B5 
613-962-9562 


Cornwall 


132 Second St. E, Box 1358, 
Cornwall K6H 5V4 
613-932-3381 


Hamilton 


100 Main St. E., 39th Floor 
Hamilton L8N 3X8 
416-526-9300 


Kingston 


1055 Princess St., Suite 103, 
Kingston K7L 5T3 
613-544-6206 


Lindsay 


322 Kent St. W., Ont. Govt. Bldg., 
Lindsay K9V SE5 
705-324-6128 


London 


495 Richmond St., 6th FI., 
London N6A 5A9 
519-438-5111 


- Metro Toronto District 


110 Eglinton Ave. W., 4th Fl, 
Toronto M4R 2C9 
416-965-8449 


_Metro Toronto Local N.W. 


110 Eglinton Ave. W., 4th Flr. 
Toronto M4R 2C9 
416-487-4392 


Ministry of Community and Social Services 


Metro Toronto Local S.E. 


110 Eglinton Ave. W., 3rd Flr. 
Toronto M4R 2C9 
416-487-544] 


Metro Toronto Local N.E. 
1911 Eglinton Ave. E. 


Scarborough MIL 2L6 
416-752-6625 


Metro Toronto Local S.W. 
121 Kennedy Ave. 2nd Flr. 


Toronto M6S 2X8 
416-763-3631 


Ottawa 
2197 E. Riverside Dr., Suite 705, 


Ottawa K1H 7X3 
613-737-5520 


St. Catharines 
110 James St., 5th Floor, Box 176, 


St. Catharines L2R 6S4 
416-688-3022 


Waterloo 
J Nie Seas ot le 


Waterloo N2J 1P2 
519-886-4700 


Windsor 


250 Windsor Ave., Ist FI., 
Windsor N9A 6V9 
519-254-9373 


York-Peel 


20 Nelson St. W., Suite 203, 
Brampton L6X 2M5 
416-453-3181 
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Northern Ontario Area 
District Offices 


Keewatin-Kenora 
104 Government Rd., Box 429, 


Keewatin POX 1C0 
807-547-2801 


Kirkland Lake 


8 Hudson Bay Ave., Box 398, 
Kirkland Lake P2N 3J1 
705-567-3391 


North Bay 


222 McIntyre St. W., Suite 408, 
North Bay P1B 2Y8 
705-474-3540 


Sault Ste. Marie 


390 Bay St., 3rd Flr. 
Sault Ste. Marie P6A 1X2 
705-256-5666 


Sudbury 


127 Cedar St., 3rd Fl., Box 1120, 
Sudbury P3E 486 
705-674-3151 


Thunder Bay 


1200 Walsh St. W., 
Thunder Bay P7E 4X4 
807-475-1515 


MINISTRY OF CONSUMER & 
COMMERCIAL RELATIONS 


Field Offices 


Hamilton 


Consumer Services Bureau 
Credit Unions Br 
Cemeteries Br 

Rims. 205-206, 143 Main St. E., 
Hamilton. L9H 3V9 
416-529-8177 

Elevating Devices Br 
Pressure Vessels Br 

1 West Ave. S., 

Hamilton. L8N 2R9 
416-527-2951 


Kingston 


Elevating Devices Br 

Upholstered & Stuffed Articles Br 
Pressure Vessels Br 

Cemeteries Br 

Ont. Gov’t Bldg., 

Suite 108, 1055 Princess St., 
Kingston. K7L 1H3 

613-549-2600 


Kitchener 


Elevating Devices Br 
Pressure Vessels Br 

824 King St. W., 
Kitchener. N2G 1G] 
519-744-7308 

Credit Unions Br 

Rm. 401, 251 King St. W., 
Kitchener. N2G 1B5 
519-743-6723 
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London 


Credit Unions Br 
Upholstered & Stuffed Articles Br 
Cemeteries Br 

Pressure Vessels Br 
Elevating Devices Br 
Consumer Services Bureau 
Court House, Main Floor, 
80 Dundas St., 

P.O. Box 5600, Terminal ‘A’, 
London. N6A 2P3 
519-679-7150 


Ottawa 


Credit Unions Br 
Cemeteries Br 

Consumer Services Bureau 
Ste. 102, 1673 Carling Ave., 
Ottawa. K2A 1C4 
613-725-3679, 725-1489 
Pressure Vessels Br 
Elevating Devices Br 

3rd Floor, Pebb Bldg., 
2197 Riverside Dr., 
Ottawa. K1H 7X3 
613-731-2556 


Peterborough 


Credit Unions Br 
Consumer Services Bureau 
139 George St. N., 
Peterborough. K9J 3G6 
705-743-8728 


Sarnia 


Pressure Vessels Br 

Rm. 207, 700 N. Christina St., 
Sarnia. N7T 7N5 
319-337-2254 


Sault Ste. Marie 


Consumer Services Bureau 
444 Queen St. E., 

Sault Ste. Marie. P6A 5M8 
705-949-0332 

Pressure Vessels Br 

125 Brock St. 

Sault Ste. Marie. P6A 3B6 
705-949-3331 


Sudbury 


Consumer Services Bureau 
331 Regent St., 
Sudbury. P3C 4E1 
705-675-8878 

Credit Unions Br 
295 Bond St., 
Sudbury. P3B 2J7 
705-693-5852 
Elevating Devices Br 
1538 La Salle Blvd., 
Sudbury. P3A 1Z7 
705-566-307 1 


Thunder Bay 


Credit Unions Br 

Pressure Vessels Br 
Elevating Devices Br 
Consumer Services Bureau 
425 James St. S., 

Box 5000, 

Thunder Bay. P7E 5G6 
807-475-1600, 1641 
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Windsor 


Consumer Services Bureau 


Room 906, 880 Ouelette Ave., 


Windsor. N9A 6V9 
519-254-6413 

Credit Unions Br 
Pressure Vessels Br 
Elevating Devices Br 
6th Floor, 

250 Windsor Ave., 
Windsor. N9A 6V9 
519-254-6413 


Toronto 


Consumer Services Bureau 
555 Yonge Street, 
Toronto. M7A 2H6 
416-963-0321 


Ontario Rent Review 
Metro Toronto 


City of Toronto 


77 Bloor St. W., 2nd Flr. 
Toronto MS5S 1M2 
416-964-8281 


Etobicoke 


56 Aberfoyle Cres., 4th Flr. 


Etobicoke. M8X 2W4 
416-236-2681 


East York 


1880 O’Connor Dr., 2nd Flr. 


Toronto. M4A 1W9 
416-752-0683 


North York 


45 Sheppard Ave. E., 
Willowdale M2N 2Z8 
416-226-6303 


Scarborough 


2100 Ellesmere Rd. E., 
Scarborough M1H 3B7 
416-438-3452 | 


York 


702 Weston Rd., 
Toronto M6N 3R2 
416-762-7545 


Central-West 


Reg. Mun. of Hamilton-Wentworth, 
Halton, Haldimand-Norfolk & 
County of Brant 


55 Hess St. S., 21st Flr. 
Hamilton L8P 4R8 
416-528-8701 


Reg. Mun. of Waterloo & the 
Counties of Wellington and Dufferin 


30 Duke St. W.., 
Kitchener N2H 3W5 
519-579-5790 


Reg. Mun. of Niagara 


80 King St., 4th Flr. 
St. Catharines L2R 7G1 
416-684-6562 


Central-East 


County of Simcoe & District Mun. 
of Muskoka 


110 Dunlop St. E., 
Barrie L4M 1A5 
705-737-2111 


Reg. Mun. of Peel, South of the 401 


1310 Dundas St. E., 
Mississauga L4Y 2Cl 
416-270-3280 
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Reg. Mun. of Peel, North of the 401 


Room 1, 

85 Kennedy Rd. S., 
Brampton L6W 3GI1 
416-453-7372 


Reg. Mun. of Durham 


74 Simcoe St. S., 2nd Flr. 
Oshawa L1H 4G6 
416-579-442] 


Counties of Peterborough, 
Northumberland, Victoria 
& Haliburton 


340 George St. N. 
Peterborough K9H 7E8 
705-743-9511 


Reg. Mun. of York 


10255 Yonge St., 2nd Flr. 
Richmond Hill L4C 3B2 
416-884-6092 


Southwestern 


Counties of Middlesex, Oxford, 
Elgin, Lambton, Perth & Huron 


80 Dundas St. W., 
London. N6A 2P3 
519-673-1660 


Counties of Grey & Bruce 


896 Third Ave. E., 2nd Flr., 
Owen Sound N4K 2K5 
519-376-3202 


Counties of Essex & Kent 
251 Goyeau St. 6th Flr. 


Windsor N9A 6V2 
519-253-3532 


Northeastern 


Districts of Nipissing & Parry Sound 


215 Oak St. E., 
North Bay P1B 8B8 
705-476-1231 


District of Algoma 


421 Bay St., 2nd Fir. 
Sault Ste. Marie P6A 1X3 
705-942-1123 


Reg. Mun. of Sudbury & Dists. 
of Sudbury & Manitoulin 

45 Elm St. E., 4th Flr. 
Sudbury P3C 183 
705-673-7173 


Dists. of Cochrane & Timiskaming 


273 Third Ave., 2nd Fir. 
Timmins P4N 1E2 
705-264-9555 


Northwestern 


Dists. of Kenora & Rainy River 
37 Main St. S., 2nd Flr. 


Kenora PON 1S8 
807-468-3159 


District of Thunder Bay 
435 James St. S., 3rd Flr. 


Thunder Bay P7E 6E3 
807-475-1595 


Eastern 


Counties of Hastings & Prince Edward 


Suite 204, 

210 Dundas St. E., 
Belleville K8N 5G8 
613-966-4451 
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Counties of Stormont, Dundas & 
Glengarry, Prescott & Russell 


4 Montreal Rd. 3rd Flr. 
Cornwall K6H 1B1 
613-933-8662 


Counties of Frontenac, Lennox 
& Addington, Leeds & Grenville, 
& portion of Lanark 


74 Brock St., 2nd Flr. 
Kingston K7L IR9 
613-549-4426 


Reg. Mun. of Ottawa-Carleton & 
portion of Lanark County 


265 Carling Ave., 4th Flr. 
Ottawa K1S 2E1 
613-238-5055 


County of Renfrew 


169 William St. 
Pembroke K8A IN7 
613-735-0135 


Land Registry Offices (LRO) & 
Personal Property Security 
Registration (PPSR) Offices 


Algoma 


P.O. Box 550, 

Elgin & Queen Sts., 

Sault Ste. Marie POA 5M8 
705-253-1126 

— 705-253-8887 


Brant 


Court House 

80 Wellington St., 
Brantford N3T 2L9 
519-752-5571 
519-752-8321 


Bruce 


203 Cayley St., 

P.O. Box 1690, 
Walkerton NOG 2V0 
519-881-2251, 2259 


Carleton* 


2 Daly Ave., Main Floor, 


Ottawa KIN 6E2 
613-232-3791 


Carleton 


Court House, 

67 Nicholas St., 
Ottawa KIN 7B9 
613-238-1956 


Cochrane 


Court House, 
149 4th Ave., 
P.O. Box 580, 
Cochrane POL 1CO 
705-272-5896 
705-272-4025 


Dufferin 


75 First St., 
Orangeville L9W aE! 
519-941-1481 


Dundas* 


Sih St. 
Morrisburg KOC XC 
613-543-2583 


Durham 


400 Centre St. S., 
Whitby LIN 4W2 
416-668-681 1 


Elgin 

Wellington St., 

P.O. Box 4, 

St. Thomas N5P 3T9 
519-631-3015 


Essex* 


356 Brock St., 
Windsor N9C 3Z1 
519-254-6363 


Essex 


250 Windsor Ave., 3rd FI. 


Windsor N9A 6V9 
919-254-1813 
Frontenac 

Court House, 
Kingston K7L 2N4 
613-548-8522 


Glengarry* 


P.O. Box 668, 

63 Kenyon St. W., 
Alexandria KOC 1A0 
613-525-1315 


Grenville* 

P.O. Box 676, 
(Centre St., 
Prescott KOE 1T0 
613-925-3177 


Grey North 


Court House, 

595 9th Ave. E., 

Owen Sound N4K 3E3 
519-376-1637 
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Grey South* 


P.O. Box 10, 

16 Lambton St. E., 
Durham NOG 1IRO 
519-369-2642 


Haldimand 


P.O. Box 310, 
Cayuga NOA 1E0 
416-772-3340 


Haldimand (Lake Erie)* 


P.O. Box 4, 
Wellington St., 

St. Thomas NS5P 3T5 
519-631-3015 


Haliburton* 


P.O. Box 270, 
Minden KOM 2K0 
705-286-1391 


Halton 


Country Administration Bldg., 
491 Steeles Ave. E., 

Milton L9T 1Y7 

416-878-1882 

416-878-7287 


Hastings 


Pinnacle Street, 
Court House, 3rd FI. 
Belleville K8N 3A9 
613-968-4597 


Huron 
38 North St., 


Goderich N7A 2T4 
519-524-9562 
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Kenora 


P.O. Box 350, 
220 Main St. S., 
Kenora K7L 2N4 
807-468-3138 


Kent 


William St. N., 
P.O. Box 1134, 
Chatham N7M 5L8 
519-352-5520 


Kent (Lake Erie)* 


P.O. Box 4, 
Wellington St., 

St. Thomas NS5P 3T5 
519-631-3015 


Lambton 


Court House, 

700 N. Christina St., 
POBox 8@2 1) 
Sarnia N7V 3C2 
519-337-3265, Ext. 40 


Lanark South 


10 Sunset Blvd., 
P.O. Box 278, 
Perth K7H 3M3 
613-267-1144 


Lanark North* 


P.O. Box 159, 

125 Brougham St. 
Almonte KOA 1A0 
613-256-1577 


Leeds 


P.O. Box 146, 
Williams St. 
Brockville K6C 5V2 
613-345-5751 


Lennox 


St. Thomas St., 
P.O. Box 459, 
Napanee KOK 2RO 
613-354-3751 


Manitoulin 


Phipps St., 

Gore Bay POP 1H0 
705-282-2461 
705-282-2442 


Middlesex East 


Court House & Registry Office, 
80 Dundas St., 

Terminal ‘A’ 

London N6A 2P3 
519-679-7185 

519-679-7180 


Middlesex West* 


P.O. Drawer 9, 

178 McKellar St., 
Glencoe NOL 1MO 
519-287-2511 


Muskoka 


15 Dominion St. 

P.O. Box 1049, 
Bracebridge POB 1CO 
705-645-4415 


Newcastle* 


P.O. Box 178, 

108 Liberty St. N., 
Bowmanville LIC 3K9 
416-623-3751 


Ministry of Consumer & Commercial Relations 633 


Niagara North Northumberland West* 
Landmark Bldg., P.O. Box 668, 
43 Church St., 5th FI. County Administration Bidg., 
P.O. Box 126, 860 William St., 
St. Catharines L2R 6R4 Cobourg K9A 4K8 
416-682-9291 416-372-3813 
416-682-1351 

Ottawa* 
Niagara South Court House, 
20 Cross St. N., 67 Nicholas St., 
P.O. Box 730, Ottawa KIN 7B9 
Welland L3B 3G1 613-232-3791 
416-735-4011, 4013 

Oxford 
Nipissing 75 Graham St., 
514 Main St. W., P.O. Box 246, 
North Bay P1B 2V4 Woodstock N4S 6T8 
705-474-2270 519-537-6286, 6287 
Norfolk Parry Sound 
Court House, 28 Miller St., 
#3 Highway, P.O. Box 276 
Simcoe N3Y 4K8 Parry Sound P2A 2X4 
519-426-2216 705-746-5816 
Norfolk (Lake Erie)* Peel* 
©. Box 4, 1 Wellington St. E., 
Wellington St., Brampton L6W 1Y1 
St. Thomas N5P 3T5 416-457-5610 
519-631-3015 
| Peel 
Northumberland 7765 Hurontario St., 
Highway 2 West of Brampton L6W 1Y1 
Burnham Street, 416-453-1272 
P.O. Box 668, 
Cobourg K9A 4R5 Perth 
416-372-3813 York St. W., 
| P.O. Box 902, 
Northumberland East* Stratford N5A 6A6 
P.O. Box 339, 519-271-3343 


King St., 
-olborne KOK 1S0 
116-355-2338 


634 Ministry of Consumer & Commercial Relations 


Peterborough Simcoe 

Court House, Court House, 

470 Water St. 114 Worsley St. 
Peterborough K9H 3M3 Barrie L4M 1M1 
705-745-0583, Ext. 44 705-728-1221, Ext. 60, 54 
Port Hope* Stormont 

P.O. Box 122, P.O. Box 1268, 

17 Mill St. N., 127 Sydney St. 
Port Hope LIA 3W3 Cornwall K6J 3P2 
416-885-5616 613-932-4522 
Prescott Sudbury 

P.O. Box 302, 135 Elm St. W., 
L’Orignal KOB 1K0 P.O. Box 1240, 
613-675-4648, 4826 Sudbury P3E 487 


705-674-3151, Ext. 244, 245, 246 
Prince Edward 


P.O. Box 1310, Thunder Bay 

] Pitt St., 29 Royston Court, 

Picton KOK 2T0 Postal Station ‘P’ 

613-476-3219 Thunder Bay P7A 4Y7 
807-475-1235 

Rainy River 

353 Church St. Timiskaming 

P.O. Box 398 375 Main St., 

Fort Frances P9A 3M7 P.O. Box 159, 

807-274-5451 Haileybury POJ 1K0 
705-672-3332 

Renfrew 

283 Pembroke St. E., Toronto City* 

P.O. Box 6, New City Hall, 

Pembroke K8A 3K2 100 Queen St. W., 

613-732-8331 Toronto M5H 2N1 
416-965-7553 

Russell* 

P.O. Box 10, Toronto & York* 

Russell KOA 3B0 New City Hall, 

613-445-2188 100 Queen St. W., 


Toronto M5H 2N1 
416-965-5248 


Toronto Boroughs & York South* 


New City Hall, 

100 Queen St. W., 
Toronto M5H 2N1 
416-965-7588 


Toronto** 


Central Registration Branch, 
400 University Avenue, 

3rd Floor, 

Toronto M7A 2J5 

Mail Only. 


Victoria 


28 Francis St. 
P.O. Box 430, 
Lindsay K9V 485 
705-324-4912 


Waterloo 


200 Frederick St., 3rd FI. 
P.O. Box 35, 

Kitchener N2J 3Z7 
519-576-2370 


Waterloo North* 


O<Box 35% 

122 Frederick St. 
Kitchener N2G 3W9 
519-742-1155 


Waterloo South* 


150 Main St. 

(The Mall) 
Cambridge NIR 1W4 
519-653-5778 


Wellington 


P.O. Box 905, 

21 Douglas St. 
Guelph N1H 287 
519-822-0251 


Ministry of Correctional Services 635 


Wellington North* 


P.O. Box 389, 
Arthur NOG 1A0 
519-848-2300 


Wentworth 


Court House, 

50 Main St. E., 
Hamilton L8N 1E9 
416-522-3556, 4598 


York** 


The Court House, 
361 University Ave., 
Room 107, 

Toronto MSG 1T3 
416-965-7359 
(963-0461 Fall,1978) 


York North* 


134 Main St. 
Newmarket L3Y 4W3 
416-895-9801 


*LRO only 
**PPSR only 


MINISTRY OF CORRECTIONAL 
SERVICES 


Regional Offices 


Central Region 


2 Dunbloor Rd., Suite 312, 
Islington M9A 2E4 
416-248-3901 


Northern Region 
229 Edmund St., 


Sudbury P3E 1M1 
705-675-7582 


636 Ministry of Culture and Recreation 


Eastern Region 


1055 Princess St., Suite 404, 
Kingston K7L 1H3 
613-544-0813 


Western Region 


101B Holiday Inn Dr., 
Cambridge N3C 1Z3 
519-658-5101 


MINISTRY OF CULTURE AND 
RECREATION 


Field Offices 
Northwestern 


Thunder Bay Regional Office 
435 James St. S., 3rd FI, 


Thunder Bay P7C 5G6 
805-475-1255 


Dryden 


479 Government Rd., 
P.O. Box 3000, 
Dryden P8N 3B3 
807-233-2271 


Northeastern 


North Bay Regional Office 


215 Oak St. E., 2nd FI. 
North Bay P1B 1A2 
705-474-3821 


Sault Ste. Marie 


390 Bay St., 3rd FI. 
Sault Ste. Marie P6A 1X2 
705-942-0419 


Sudbury 


1760 Regent St. S., 
Sudbury. P3E 3Z8 
705-522-1416 


Timmins 
22 Wilcox St., 2nd Flr., 


Timmins. P4N 3K6 
705-267-7117 


Central West 


Hamilton Regional Office 


1083 Barton St. E., 2nd F1., 
Hamilton. L8L 3E2 
416-549-247] 


Waterloo 


55 Erb St. E., 
Waterloo. N2J 4K8 
519-886-3520 


Eastern 


Ottawa Regional Office 


Rideau Trust Bldg., 

1 Nicholos St., Room 1116, 
Ottawa. KIN 7B7 
613-232-1116 


Kingston 
1055 Princess St., Suite 204, 


Kingston. K7L 5T3 
613-542-7349 


Belleville 


14 Bridge St. W., Box 816, 
Belleville. K8N 5B5 
613-968-3474 


Central East 


Toronto Regional Office 


700 Bay St., 8th FL, 
Toronto. M7A 2R9 
416-965-0283 


Barrie 


114 Worsley St., 
Barrie. L4M 1M1 
705-737-3301 


Peterborough 


340 George St.N., 
Peterborough K9H 7E8 
705-748-3711 


Southwestern 


London Regional Office 


495 Richmond St., 5th F1., 
London. N6A 5A9 
519-438-2947 


Hanover 


427 Tenth Ave., 
Hanover. N4N 1P8 
519-364-1626 


Windsor 


250 Windsor Ave., 6th FI., 
Windsor. N9A 6V9 
519-256-4919 


Indian Community Secretariat 


Field Offices 


Brantford Moved to: 


55 Erb St. E. 
Waterloo N2J 3W7 
519-886-3520 


Ministry of Culture and Recreation 637 


Dryden 
Box 3000 


Dryden. P8N 3BC 
807-223-3221 


Fort Frances 
Box 613 


Fort Frances. P9A 3M9 
807-274-9732 


Geraldton 


Box 778, Geraldton 
807-854-0169 


Kenora 


20 Main St. 
Kenora PON 1S7 
807-468-5568 


Moosonee Moved to: 


22 Wilcox Ave., 2nd F1., 
Timmins P4N 3K6 
705-267-7117 

Orillia 

15 Matchedash St. N. 
Orillia L3V 4T4 
705-325-9561 


Red Lake 


Box 215, Red Lake 
807-727-2055 


Sault Ste. Marie 
390 Bay St., 3rd FI. 


Sault Ste. Marie P6A 1X2 
705-942-3751 


Sudbury 
1760 Regent St. S. 


Sudbury P3E 3Z8 
705-522-1310 


638 Ministry of Education 


Thunder Bay 


221 Bay St. 
Thunder Bay P7B IRI 
807-475-1225 


MINISTRY OF EDUCATION 
Regional Offices 


Northwestern Ontario Region 


435 James St. S., Box 5000, 
Thunder Bay ‘F’ P7C 5G6 
807-475-1571 


Midnorthern Ontario Region 


1349 Lasalle Blvd., 
Sudbury P3A 1Z5 
705-566-3480 


Northeastern Ontario Region 


447 McKeown Ave., Box 3020, 
North Bay PIB 8K7 
705-474-7210 


Central Ontario Region 
2025 Sheppard Ave. E., Suite 3201, 


Willowdale M2J 1W4 
416-491-0330 


Western Ontario Region 


759 Hyde Park Rd., 
London N6H 3S6 
519-472-1440 


Ottawa Valley Region 
1825 Woodward Dr., 


Ottawa K2C OR2 
613-225-2230 


MINISTRY OF THE 
ENVIRONMENT 


Regional & District Offices 
NORTHWESTERN 


Thunder Bay Regional Office 


435 James St. S., Box 5000, 
Thunder Bay P7C 5G6 
807-475-1205 


Kenora 


808 Robertson St., Box 5750, 
Kenora PON 1X9 
807-468-5578 


NORTHEASTERN 


Sudbury Regional Office 


469 Bouchard St., Regency Mall, 
Sudbury P3E 2K8 
705-522-8282 


Timmins 
83 Algonquin Blvd. W., 


Timmins P4N 2R4 
705-264-9474 


Sault Ste. Marie 


445 Albert St. E., 
Sault Ste. Marie P6A 2J59 
705-949-4640 


North Bay 


1500 Fisher St., Northgate Plaza, 
North Bay P1B 2H3 
705-476-1001 


Parry Sound 


74 Church St., 
Parry Sound P2A 1Z1 
705-746-2139 


SOUTHWESTERN 


London Regional Office 


985 Adelaide St. S., 
London N6E 1V3 
519-681-3600 


Windsor 


250 Windsor Ave., 6th FI., 
Windsor N9A 6V9 
519-254-5129 


Sarnia 


242 A Indian Rd. S., Suite 2095, 
Sarnia N7T 3W4 
519-336-4030 


Owen Sound 


220 — 11th St. E., Suite 108, 
Owen Sound N4K 1T9 
519-371-2901 


Chatham (Sub District Office) 


435 Grand Ave. W., 
Chatham N7L 3Z4 
519-352-5107 


WEST-CENTRAL 


Stoney Creek Regional Office 


140 Centennial Parkway N., 
Stoney Creek L8E 3H2 
416-561-7410 


Cambridge 


400 Clyde Rd., Box 219 
Cambridge NIR 5W6 
519-623-2080 


Welland 


637-641 Niagara St. N., 
Welland L3C 1L9 
416-735-0431 


Ministry of the Environment 639 


Simcoe (Sub District Office) 


645 Norfolk St. N., 
Simcoe N3Y 3R2 
519-426-1940 


CENTRAL 


Toronto Regional Office 


150 Ferrand Dr., Suite 700, 
Don Mills M3C 3C3 
416-425-3000 


South Peel Area System 


2575 Haines Rd., 
Mississauga L4Y 1Y7 
416-270-1451 


Barrie 


12 Fairview Rd., 
Barrie L4N 4P3 
705-726-1730 


Muskoka — Haliburton 


Gravenhurst POC 1G0 
705-687-3408 


Peterborough 


139 George St. N., 
Peterborough K9J 3G6 
705-743-2972 


Halton — Peel 


125 Cross Ave., 
Oakville L6J 2W8 
416-844-5747 


Huntsville (Sub District Office) 


100 Main St. E., 
Huntsville POA 1KO 
705-789-2386 


640 Ministry of Government Services 


SOUTHEASTERN 


Kingston Regional Office 


133 Dalton St., Box 820, 
Kingston K7L 4X6 
613-549-4000 


Ottawa 


2378 Holly Lane, 
Ottawa K1V 7P1 
613-521-3450 


Cornwall 


4 Montreal Rd., 2nd FI1., 
Cornwall K6H 1B1 
613-933-7402 


Belleville 


15 Victoria Ave., 
Belleville K8N 1Z5 
613-962-9208 


Pembroke 


1000 MacKay St., Box 67, 
Pembroke K8A 6X1 
613-732-3643 


MINISTRY OF GOVERNMENT 
SERVICES 


Property Management Branch 
Regional & Area Offices 


Downsview Region 


171 Judson St., 
Toronto M8Z 1A4 
416-252-5058 


Queen’s Park Region 


16 Grosvenor St., 
Toronto M7A IN7 
416-965-681 | 


York Region 

178 Queen’s Quay E., 
Toronto MSA 1B4 
416-965-6034 


Georgian Bay Region 
24 James St. E., Box 790, 


Orillia L3V 6K7 
705-325-7403 


Guelph Region 
400 Elizabeth St., 


Guelph NIE 2Y 1 
519-822-1150 


Kemptville Region 
Ont. Govt. Bldg., P.O. Bag 2008, 


Kemptville KOG 1J0 
613-269-4764 


Kingston Region 
1055 Princess St., Box 8000, 


Kingston K7L 1H3 
613-544-8955 


Lindsay Region 
322 Kent St. W., Box 7000, 


Lindsay K9B 489 
705-324-9188 


London Region 


900 Highbury Ave., Box 2457. 
London N6A 4G3 
519-453-3550 


Niagara Region 
345 Park St. W., Box 100, 


Dundas L9H 5E7 
416-627-3515 


Northeast Region 


Highway 69, South McFarlane Lake, 
Postal Station ‘A’, 

Sudbury P3A 4S9 

705-522-5830 


Northwest Region 


20 Alberta St., Box 3020, 
Thunder Bay P7B 5G5 
705-475-1285 


Algoma Area 


255 Conmee Ave., 
Sault Ste. Marie P6C 1W4 
705-949-4515 


Cochrane Area 


Hollinger Lane, Box 520, 
Schumacher PON 1G0 
705-264-2234 


North Bay Area 


1353 Gorman St., North Bay PIB 2Y3 
705-476-2260 


Kenora Area 


720 Robertson St., Box 516, 
Kenora PON 3X5 
807-468-7002 


MINISTRY OF HEALTH 


Ontario Health Insurance Plan (OHIP) 
Regional & Sub-Offices 


Barrie Sub-Office 


114 Warsley St., 
Barrie L4M 1M] 
705-726-0328 


Ministry. of Health 


Hamilton 


25 Main St. W., 
Hamilton L89 4P9 
416-528-348 ] 


Kenora Sub-Office 
333 Second St. S., 


Kenora PON 1G3 
807-468-9554 


Kingston 
1055 Princess St., 


Kingston K7L 5A9 
613-546-3811 


Kitchener Sub-Office 


665 King St. E., Suite 202, 
Kitchener N2G 2M4 
519-745-7379 


London 
227 Queen’s Ave., 


London N6A 1J8 
519-433-4561 


Mississauga 
55 City Centre Drive 


Mississauga LSB 1M3 
416-275-2730 


Oshawa 


44 Bond St. W., 
Oshawa LIG 1A4 
416-576-2870 


Ottawa 
75 Albert St., 


Ottawa K1P 5Y9 
613-237-9100 


641 


642 Ministry of Health 


Peterborough Sub-Office 


P.O. Box 275, Suite 204 
Peterborough 
705-743-2140 


St. Catharines Sub-Office 
15 Church St., Suite 301, 


St. Catharines L2R 3B5 
416-682-6658 


Sudbury 


295 Bond St., 
Sudbury P3B 2J8 
705-675-9111 


Thunder Bay 


435 James St. S., 
Thunder Bay P7C 5G6 
807-475-1431 


Timmins Sub-Office 
38 Pine St. N., Suite 110, 


Timmins P4N 6K6 
705-267-1164 


Toronto 


2195 Yonge St., 
Toronto M4W 1G9 
416-482-1111 


Windsor Sub-Office 


1427 Ouellette Ave., 
Windsor N8X 1K5 
519-258-7560 


Nursing Home Inspection Service 
Regional Offices 


London 


227 Queen’s Ave., 
London N6A 1J8 
519-432-1866 


Ottawa 


2427 Holly Lane, 
Ottawa K1V 7P2 
613-731-7876 


Toronto 


880 Bay St., 6th FL., 
Toronto MSS 1Z6 
416-965-4690 


Regional Public Health Laboratories 


Hamilton 


Box 2100, 
Hamilton L8N 3R5 
416-385-5379 


Kingston 
Box 240, 


Kingston K7L 4V8 
613-546-2686 


London 


Box 5704, Terminal A, 
London N6A 4L6 
519-455-9310 


Orillia 
Box 600, 


Orillia L3V 6K5 
705-325-7449 


Ottawa 


Box 6301, Station J, 
Ottawa K2A 1S8 
613-828-2442 


Palmerston 


Box 700, 
Palmerston NOG 2P0 
519-343-2015 (Ext. 235) 


Peterborough 


Box 265, 
Peterborough K9J 6Y8 
705-743-6811 


Sault Ste. Marie 


Box 220, 
Sault Ste. Marie P6A 5L6 
705-254-7132 


Sudbury 


1300 Paris Crescent, 
Sudbury P3E 3A3 
705-522-2640 


Thunder Bay 


Box 1100, Station F, 
Thunder Bay P7C 4X9 
807-622-6449 


Timmins 
206 Sth Ave., 


Timmins P4N 5L3 
705-264-877 | 


Toronto 


Box 9000, Terminal ‘A’, 
Toronto M5W IR5 
416-248-3196 


Windsor 


Box 1616, 
Windsor N9A 6S2 
519-969-434] 


Psychiatric Hospitals Branch 


Brockville 


Brockville Psychiatric Hospital 


Box 1050, 
Brockville K6V 5W7 
613-345-1461 


Ministry of Health 


Hamilton 


Hamilton Psychiatric Hospital, 
Box 585, Hamilton L9C 3N6 


416-388-2511 


Kingston 


Kingston Psychiatric Hospital, 


Box 603, 
Kingston K7L 4X3 
613-546-1101 


London 


London Psychiatric Hospital, 
850 Highbury Ave., Box 2532, 


London N6A 4H1 
519-455-5110 


North Bay 


North Bay Psychiatric Hospital, 


Box 3010, 
North Bay P1B 8L1 
705-474-1200 


Penetanguishene 

Mental Health Centre, 
Box 698, 

Penetanguishene LOK 1P0 
705-549-743 1 


St. Thomas 


St. Thomas Psychiatric Hospital, 


Box 2004, 
St. Thomas N5P 3V9 
519-631-8150 


Toronto 


Lakeshore Psychiatric Hospital, 


3131 Lakeshore Blvd. W., 
Toronto M8V 1K9 
416-259-8291 


643 


644 Ministry of Health 


Toronto 


Queen St. Mental Health Centre, 
999 Queen St. W., 

Toronto M6J 1H4 

416-533-8501 


Whitby 

Whitby Psychiatric Hospital, 
P.O. Box 613, 

Whitby LIN 589 
416-668-5881 


Northern Ontario Public 
Health Services 


Moosonee 


POsBOCD 
Moosonee 
705-336-2294 


North Bay 


Northgate Plaza, 2nd Fl., Box 272, 
North Bay 
705-472-3720 


Sault Ste. Marie 


75 Elgin St., Box 121, 
Sault Ste. Marie 
705-256-2224 


Sudbury 


174 Larch St., Box 1231, 
Sudbury 
705-674-3151 (Ext. 262) 


Thunder Bay 


435 James St. S., Box 5000, 
Postal Station F., Thunder Bay 
807-475-1341 


Timmins 

217 Algonquin Blvd. E., 
Box 491, 

Timmins 

705-264-4763 


Ambulance Services Branch 
Regional Offices 


South Western 


London Psychiatric Hospital, 
850 Highway Ave., Box 2532, 
London N6A 4H1 
519-453-6630 


Central Western 


Chedoke Hospital, Box 590, 
Hamilton L8N 3L6 
416-389-2273 


Central 


7 Overlea Blvd., 7th FI., 
Toronto M4H 1A8 
416-965-8042 


Eastern 


1017 Merivale Rd., 
Ottawa K1Z 6A6 
613-725-2081 


North Eastern 


Sudbury General Hospital, 
700 Paris St., 

Sudbury P3E 3B5 
705-674-6693 


North Western 


Lakehead Psychiatric Hospital, 
580 Algoma St. N., 

P.O. Box 2930, Unit ‘C’, 
Thunder Bay ‘P’ P7B 5K7 
807-344-3571 


MINISTRY OF HOUSING 


Ontario Housing Corporation (OHC) 
Housing Operations Branch (Metro) 


District Offices 


District ‘A’ 
33 Belshaw Place, 


Toronto MS5A 3H6 
416-366-7851 


District ‘B’ 
90 Parma Court, 


Toronto M4A 1A6 
416-751-1037 


District ‘C’ 
3181 Eglinton Ave. E., 


Toronto M1J 2G9 
416-261-7297 


District ‘D’ 
55 Greenbrae Circuit, 


Toronto M1H 1R1 
416-438-0211 


District ‘E’ 
275 Shuter St., 


Toronto MSA 1W4 
416-366-7768 


District ‘F’ 
30 Falstaff, 


Toronto M6L 2C9 
416-247-5395 


District ‘G’ 
12 Flemington Rd., 


Toronto M6A 2N4 
416-789-7581 


Ministry of Housing 645 


District ‘H’ 
232 Jamestown Cres., 


Toronto M9V 3M8 
416-742-6401 


District ‘I’ 
2743 Victoria Park Ave., 


Toronto MIT 1A8 
416-499-4510 


District ‘J’ 
3725 Dundas St. W., 


Toronto M68 2T5 
416-766-3425 


Ontario Housing Corporation (OHC) 
Housing Operations Branch (Ontario) 


Branch Offices 


Northern Ontario Branch 


907 Lorne St., 
Sudbury P3C 4R9 
705-675-835 1 


Eastern Ontario Branch 


1 Nicholas St., 
Ottawa KIN 7B7 
613-237-0612 


Central Ontario 


47 Sheppard Ave. E., 5th FI., 
Willowdale M2N 2Z8 
416-226-9150 


Northwestern Ontario 


435 James St. S., 
Thunder Bay P7C 5G6 
807-475-1465 


646 Ministry of Industry & Tourism 


Southern Ontario 


55 Hess St. S., Penthouse, 
Hamilton L8P 4R8 
416-527-9216 


Southwestern Ontario 


80 Dundas W., 
London N6A 2P3 
519-679-7110 


Community Planning Advisory Branch 
Regional Offices 


Head Office 


60 Bloor St. W., 8th FI., 
Toronto M4W 3K7 
416-965-3352 


Central Region 
47 Sheppard Ave. E., 


Willowdale M2N 2Z8 
416-226-1855 


South East Region 


244 Rideau St., 3rd FI., 
Ottawa KIN SY3 
613-233-9301 


North East Region 
758 La Salle Blvd. W., 


Sudbury P3A 4V4 
705-560-0120 


North West Region 


435 James St. S., 
Thunder Bay P7C 5G6 
807-475-1651 


South West Region 


495 Richmond St., 
London N6A 5A9 
519-673-1611 


MINISTRY OF INDUSTRY & 
TOURISM 


Small Business Operations Division 
Area & Field Offices 
CENTRAL EAST 


Metro Toronto Area Office 


5 Fairview Mall Dr., Suite 480, 
Willowdale M2J 2Z1 
416-491-7680 


Orillia 

73 Mississaga St. E., 2nd FI., 
Box 488, Sterling Trust Bldg., 
Orillia L3V 6K2 
705-325-1363 


Peterborough 


139 George St. N., 
Peterborough K9J 3G6 
705-742-3459 


CENTRAL WEST 


Kitchener Area Office 


305 King St. W., 
Kitchener N2G 1B9 
519-744-6391 


St. Catharines 


Garden City Skyway, Box 3024, 
St. Catharines L2R 7E6 
416-684-2345 


SOUTHWESTERN 


London Area Office 


195 Dufferin St., Suite 607, 
London N6A 1K7 
519-433-8105 


Owen Sound 


1131 Second Ave. E., Suite 104, 
Owen Sound N4K 2J1 
519-376-3875 


Windsor 


250 Windsor Ave., 2nd FI., 
Windsor N9A 6V9 
519-252-3475 


EASTERN 


Ottawa Area Office 


220 Laurier Ave., Suite 900, 
Ottawa KIP 5Z9 
613-237-6280 


Brockville 


143 Parkdale Ave., 
Brockville K6V 6B2 
m1 3-342-5522 


Kingston 


797 Princess St., 4th FI., 
Kingston K7L 1G1 
613-546-0174 


NORTHEASTERN 


Sudbury Area Office 


767 Barrydowne Rd., 
Sudbury P3Z 3T6 
705-560-1330 


Sault Ste. Marie 


120 Huron St., Box 1196, 
Sault Ste. Marie P6A 5N7 
705-253-1103 


Timmins 
273 Third Ave., Suite 200, 


Timmins P4N 1E2 
105-264-5393 


Ministry of Industry & Tourism 


NORTHWESTERN 


Thunder Bay Area Office 


435 James St. S., 3rd FI., 
Thunder Bay P7C 5G6 
807-475-1325 


Tourism Operations Branch 
Field Offices 


Arnprior 
146 John St. N., 


Arnprior K7S 3H6 
613-623-3153 


Barrie 


Box 350, 
Barrie L4M 4T5 
705-726-0932 


Brockville 


143 Parkedale Ave., 
Brockville K6V 6B2 
613-340-5577 


Cornwall Travel Info. 


903 Brookdale Ave, 
Cornwall K6J 4P3 
613-933-2420 


Fort Frances 


283 Church St., Box 815, 
Fort Frances P9A 3N1 
807-274-3250 


Huntsville 


15 Main St. E., 
Huntsville POA 1K0 
705-789-4448 
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Kenora 


808 Robertson St., Box 5140, 
Kenora PON 3X9 
807-468-648 | 


Kingston 


797 Princess St., Suite 401, 
Kingston K7L 1G1 
613-546-0174 


Kitchener 


305 King St. W., 
Kitchener N2G 1B9 
519-744-6391 


Hill Island Travel Info. 


Lansdowne (Hill Island) 
Landsdowne KOE 1L0 
613-659-2108 


London 


195 Dufferin St., Suite 607, 
London N6A 1K7 
519-433-8105 


Niagara Falls Travel Info. 


5629 Falls Ave., 
Niagara Falls L2E 3P7 
416-358-3761 


North Bay 


Northgate Plaza, 1500 Fisher St., 
North Bay P1B 2H3 
705-472-9660 


Orillia 


73 Mississaga St. E., 2nd FIl., Box 488, 


Orillia L3V 6K2 
705-325-1363 


Ottawa 


220 Laurier Ave., Suite 900, 
Ottawa K1P 5G8 
613-237-6280 


Owen Sound 


1131 Second Ave. E., Suite 104, 
Owen Sound N4K 2J1 
519-376-3875 


Peterborough 


139 George St. N., 
Peterborough K9J 3G6 
705-742-3459 


Sarnia Travel Info. 


Blue Water Bridge, Box 151, 
Sarnia N7T 7H9 
519-344-7403 


St. Catharines 


Garden City Skyway, Box 3024, 
St. Catharines L2R 7E6 
416-684-2345 


Sault Ste. Marie 


120 Huron St., Box 1196, 
Sault Ste. Marie P6A 5N7 
705-253-1103 


Sudbury 


767 Barrydowne Rd., 
Sudbury P3A 3T6 
705-560-1330 


Thunder Bay 


435 James St. S., 3rd Fl., Box 5000, 
Thunder Bay P7C 5G6 
807-475-1325 


Metro Toronto 


5 Fairview Mall Dr., Suite 480, 
Willowdale M2J 271 
416-491-7680 


Windsor 


110 Park St. E., 
Windsor N9A 3A9 
519-252-8368 


The Development Corporations 


Head Office 

Mowat Block, Queen’s Park, 
900 Bay St., 

Toronto M7A 2E7 
416-965-4622 


Ontario Development 
Corporation 


Field Offices 


Toronto 


5 Fairview Mall Dr., Suite 340, 
Willowdale M2J 2Z1 
416-491-7996 


London 


195 Dufferin Ave., Suite 606, 
London N6A 1K7 
519-433-2871 


Orillia 
73 Mississaga St. E., Box 746, 


Orillia L3V 6K7 
105-325-5553 


Ministry of Industry & Tourism 


Eastern Ontario Development 
Corporation 


Field Offices 


Ottawa 


220 Laurier St. W., 
Ottawa K1P 5J8 
613-237-6299 


Kingston 


797 Princess St., 
Kingston K7L 1G1 
613-547-3101 


Northern Ontario Development 
Corporation 


Field Offices 


Thunder Bay 


435 James St. S., 
Thunder Bay P7C 5G6 
807-475-1671 


Sudbury 


767 Barrydowne Rd., 
Sudbury P3A 3T6 
705-560-1422 


Timmins 
273 Third Ave., 


Timmins P4N 1E2 
705-264-1323 
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MINISTRY OF LABOUR 
District Offices 


Hamilton 


Administrative Operations 
Employment Standards 

Ont. Human Rights Commission 
1 West Ave. S. 

Hamilton L8N 2R9 
416-527-2951 


Kenora 


Administrative Operations 
Employment Standards 

Ont. Human Rights Commission 
808 Robertson St. 

Kenora PON 1X9 

807-468-3128 


Kingston 


Administrative Operations 
Employment Standards 
1055 Princess St. 

Kingston K7L 1H3 
613-542-2853 


Kitchener 


Administrative Operations 
Employment Standards 

Ont. Human Rights Commission 
824 King St. W. 

Kitchener N2G 1G1 
519-744-5211, 744-7308 


London 


Administrative Operations 
Employment Standards 

Ont. Human Rights Commission 
560 Wellington St. 

London M6A 3R4 

519-438-2931, 438-5143 


Ottawa 


Administrative Operations 
Employment Standards 
2197 Riverside Dr. 
Ottawa K1H 7X3 
613-731-2556 


Peterborough 


Ont. Human Rights Comm. 
267 Stewart St. 
Peterborough K9J 3M8 
705-743-0361 


Sault Ste. Marie 


Administrative Operations 
Employment Standards 

Ont. Human Rights Commission 
125 Brock St. 

Sault Ste. Marie P6A 3B6 
705-949-3331 


Sudbury 


Administrative Operations 
Employment Standards 

Ont. Human Rights Commission 
1538 LaSalle Blvd. 

Sudbury P3A 1Z7 

705-566-3071 


Thunder Bay 


435 James St. S. 
Thunder Bay P7E 6E3 
807-475-1691 


Windsor 


Administrative Operations 
Employment Standards 
500 Ouellette Ave. 
Windsor N9A 1B3 
519-256-8278 


Mining Health and Safety Branch 
District Offices 


Bancroft 


P.O. Box 500, 
Bancroft, KOL 1C0 
613-332-3940 


Elliot Lake 


10-A Brunswick Walk, 
Elliot Lake PSA 2A8 
705-848-2885 


Kingston 


1055 Princess St., Suite 403, 
Kingston K7L 1H3 
613-542-4994 


Kirkland Lake 


4 Government Rd. E., 
Kirkland Lake P2N 1A2 
705-567-5241 


London 


353 Richmond St., 
London N6A 3C2 
519-672-0280 


Richmond Hill 


10720 Yonge St., 
Richmond Hill L4C 3C9 
416-884-6551 


Sudbury 


112 The Kingsway 
Sudbury P3B 2E5 
705-566-2210 


Thunder Bay 


435 James St. S., Box 5000, 
Thunder Bay P7C 5G6 
807-475-1675 


Ministry of Labour 651 


Timmins 
60 Wilson Ave., 


Timmins P4N 2S7 
705-267-1401 


Toronto 


400 University Ave., 2nd FI., 


Toronto M7A 1T7 
416-965-1328 


Construction Health and Safety Branch 


Industrial Health and Safety Branch 


District Offices 


Hamilton 


1 West Ave. S., 
Hamilton L8N 2R9 
416-527-2951 


Kingston 
1055 Princess St., 


Kingston K7L 1H3 
613-542-2853 


Kitchener 


824 King St. W., 
Kitchener N2G 1G1 
519-744-7308 


London 


560 Wellington St., 
London N6A 3R4 
519-438-293] 


Ottawa 


2197 Riverside Dr., 
Ottawa K1H 7X3 
613-731-2556 
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Sault Ste. Marie 


125 Brock St., 
Sault Ste. Marie P6A 3B6 
705-949-3331 


Sudbury 


1538 LaSalle Blvd., 
Sudbury P3A 1Z7 
705-566-3071 


Thunder Bay 


435 James St. S., 
Thunder Bay P7E 6E3 
807-475-1691 


Windsor 


500 Ouellette Ave., 
Windsor N9A 1B3 
519-256-8278 


Workmen’s Compensation Board 
Head Office 


Toronto 


2 Bloor St. E., 
Toronto M4W 3C3 
416-965-8722 


Metro-Toronto Info. Centre 


952 College St., 
Toronto M6H I1A5 
416-965-8864 


North/ West Info. Centre 


1780 Weston Rd., 
Weston MON 1V8 
416-248-7131 


Area Offices 


Hamilton 


100 Main St. E., Suite 4103, 
Hamilton L8N 3W6 
416-523-1800 


Kingston 
1055 Princess St., Suite 303, 


Kingston K7L S5T3 
613-544-9682 


Kitchener/ Waterloo 


153 Frederick St., 
Kitchener N2H 2M2 
519-576-4130 


London 


495 Richmond St., 
London N6A 5A9 
519-433-2331 


North Bay 


189 Wyld St., 
North Bay P1B 4V8 
705-472-5200 


Ottawa 


350 Sparks St., Suite 206, 
Ottawa K1IR 7S8 
613-238-7851 


Sault Ste. Marie 


421 Bay St., Suite 205, 
Sault Ste. Marie P6A 1X3 
705-942-3002 


St. Catharines 


282 Linwell Rd., Suite 120, 
St. Catharines L2N 6N5 
416-937-2020 


Ministry of Natural Resources 653 


Sudbury Ignace District 
224 Elm St. W., Box 448, 
Sudbury P3C 1V3 Ignace POT 1T0 
705-673-6701 807-934-2233 
Thunder Bay Kenora District 
1265 Arthur St. E., Room 101, Box 5080 
Thunder Bay ‘F’, P7E 6E7 Kenora P9N 3X9 
807-623-4545 807-468-984 1 
Timmins Red Lake District 
273 Third Ave., Suite 204, Box 323, 
Timmins P4N 7H9 Red Lake POV 2MO 
705-267-6427 807-727-2531 
Windsor Sioux Lookout District 
787 Ouellette Ave., Box 309, 
Windsor N9A 4J4 Sioux Lookout, POV 2T0 
519-256-3461 807-737-1140 
North Central 
MINISTRY OF NATURAL 
RESOURCES Thunder Bay Regional Office 
435 James St. S., Box 5000, 
Regional & District Offices Thunder Bay ‘F’, P7C 5G6 
807-475-1261 
Northwestern 
Atikokan District 
Kenora Regional Office 108 SahinnAges 
808 Robertson St., Box 5160, Atikokan POT 1C0 
Kenora P9N 3X9 807-597-6971 
807-468-3111 
neha Geraldton District 
Dryden District Box 640, 
Box 640, Geraldton POT 1MO 
Dryden P8N 2Z3 807-854-1030 
807-223-3341 
a Nipigon District 
Fort Frances District Box 970, 
922 Scott St., Nipigon 90T 2JO 
Fort Frances P9A 1J4 807-887-2120 


307-274-5337 


654 Ministry of Natural Resources 


Terrace Bay District 


Box 280, 
Terrace Bay POT 2W0 
807-825-3205 


Thunder Bay District 


435 James St. S., Box 5000, 
Thunder Bay ‘F’, P7C 5G6 
807-475-1511 


White River District 


200 Winnipeg St., 
White River POM 3G0 
807-822-2250 


Northern 


Cochrane Regional Office 


140 Fourth Ave., Box 3000, 
Cochrane POL 1C0 
705-272-4287 


Timmins Regional Sub-Office 


60 Wilson St., 
Timmins P4N 2S7 
705-267-1401 


Chapleau District 


34 Birch St., 
Chapleau POM 1KO 
705-864-1710 


Cochrane District 


2 Third AVe., Box 730, 
Cochrane POL 1C0O 
705-272-4365 


Gogama District 


Gogama POM 1 WO 
705-894-2000 


Hearst District 
Box 670, 


Hearst POL INO 
705-362-4346 


Kapuskasing District 
6 Government Rd., 


Kapuskasing PSN 2W4 
705-335-6191 


Kirkland Lake District 


Box 129, 
Swastika POK 1T0 
705-642-3222 


Moosonee District 


Box 190, 
Moosonee POL 1Y0 
705-336-2987 


Timmins District 


896 Riverside Dr., 
Timmins P4N 3W2 
705-264-1262 


Northeastern 


Sudbury Regional Office 


174 Douglas St. W., 
Sudbury P3E 1G1 
705-673-1111 


Sudbury (Geological Br.) 


112 Kingsway, 
Sudbury P3B 2E5 
705-566-2210 


Sault Ste. Marie (Mining Recorders 
Office) 


75 Elgin St., 
Sault Ste. Marie P6A 2Y4 
705-254-6884 


Sault Ste. Marie (Forest Research) 


1219 Queen St. Es 
Sault Ste. Marie P6A SM7 
705-949-946 | 


Tehkummah (Fisheries Research 
South Baymouth) 


R.R. #1, 
Tehkummah POP 2C0 
705-859-3137 


Sault Ste. Marie (Fisheries Research 
Lake 

Superior & Geological Br.) 

875 Queen St. E., 

Sault Ste. Marie P6A 2B4 
705-942-1411, 942-1414 


Blind River District 


62 Queen St., Box 190, 
Blind River POR 1BO 
705-356-2244 


Espanola District 


Box 1340, 
Espanola POP 1C0 
705-869-1330 


North Bay District 


Box 3070, 
North Bay PIB 8K7 
105-474-5550 


Sault Ste. Marie District 


69 Church St., 


Sault Ste. Marie P6A 5LS5, 
705-949-1231 


Sudbury District 


P.O. Box 3500, Station A, 
Sudbury P3A 482 
705-522-7823 


Ministry of Natural Resources 


Temagami District 
Box 38, 


Temagami POH 2HO 
705-569-3622 


Wawa District 
22 Mission Rd., Box 1160, 


Wawa POS 1K0 
705-856-2396 


Algonquin 


Huntsville Regional Office 


Brendale Sq., Box 9000 
Huntsville POA 1KO 
705-789-961 1 


Dorset 


Leslie M. Frost Natural Resources 
Centre 

Dorset POA 1E0 

705-766-245 1 


Huntsville 


Construction Depot 
Box 1119 
Huntsville POA 1K0O 
705-789-447 | 


Algonquin Park District 


Whitney KOJ 2MO 
705-637-2780 


Bancroft District 
Box 500 


Bancroft KOL 1C0O 
613-332-3940 


Bracebridge District 
Box 1138 


Bracebridge POB 1CO 
705-645-5244 
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Minden District 


Minden KOM 2K0 
705-286-1521 


Parry Sound District 


4 Miller St., 
Parry Sound P2A 1S8 
705-746-2141 


Pembroke District 


Riverside Drive, Box 220 


Pembroke K8A 6X4 
613-732-3661 


Eastern Region 


Kemptville Regional Office 


Prov. Govt. Bldg., 
South Boundary Rd., 
Kemptville KOG 1J0 
613-258-3413 


Brockville District 


101 Water St. W., 
Brockville K6V SY8 
613-342-8524 


Cornwall District 


40 Sth St. W., Box 1749, 
Cornwall K6H 5V7 
613-933-1774 


Lanark District 


Box 239, 
Lanark KOG 1K0 
613-259-2108 


Napanee District 


Napanee KOK 2R0 
613-354-2173 


Ottawa District 


Ramsayville KOA 2Y0 
613-822-2525 


Tweed District 


Metcalfe St., 
Tweed KOK 3J0 
613-478-2330 


Central 


Richmond Hill Regional Office 


10670 Yonge St., 
Richmond Hill L4C 3C9 
416-884-9203 


Cambridge District 


R. R. #1, Beaverdale Rd., 
Cambridge N3C 2V3 
519-658-9356 


Niagara District 


Hwy. 20, Box 1070, 
Fonthill LOS 1E0 
416-892-2656 


Lindsay District 


322 Kent St. W., Ont. Govt. Bldg., 
Lindsay K9V 2Z9 
705-324-6121 


Maple District 


Maple LOJ 1E0 
416-832-2261 


Huronia District 


Midhurst LOL 1X0 
705-728-2900 


Southwestern 


London Regional Office 


1106 Dearness Dr., 
London N6E 1N9 
519-681-5350 


Aylmer District 


353 Talbot St. W., 
Aylmer N5H 1S8 
519-773-9241 


Chatham District 


435 Grand Ave. W., Box 1168, 
Chatham N7M 5L8, 
519-354-7340 


Owen Sound District 


611 — 9th Ave. E., 
Owen Sound N4K 3E4 
519-376-3860 


Simcoe District 


645 Norfolk St. N., 
Simcoe N3Y 3R2 
©» 519-426-7650 


| Wingham District 


— Box 490, Highway 4 S., 
_ Wingham NOG 2W0 
519-357-3131 


_ MINISTRY OF NORTHERN 
AFFAIRS 


_ Northwestern Regional Office 


- Kenora 


315 Main St. S., Box 2440, 
| Kenora PON 3X8 
| 807-468-3135 


Ministry of Northern Affairs 


Planning & Development Office 


Thunder Bay 


435 James St. S., Box 5000, 
Thunder Bay ‘F’, P7E 6E3 
807-475-1585 


Community Service Offices 


Atikokan 


123 Marks St., Box 940, 
Atikokan POT 1C0 
807-597-2701 


Dryden 

18 King St., 
Dryden P8N 1B1 
807-223-5231 


Fort Frances 


333 Church St., Box 717, 
Fort Frances P9A 3N1 
807-274-5329 


Geraldton 


103 Main St., Box 69, 
Geraldton POT 1M0O 
807-854-0266 


Ignace 


200 Beaver St., Box 196, 
Ignace POT 1T0 
807-934-2260 


Kenora 


Court House — Water St., Box 139, 
Kenora PON 3X1 
807-468-5548 


Marathon 


Peninsula Building, Box 280, 
Marathon POT 2E0 
807-229-1153 
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Rainy River 


408 Atwood Ave., Box 311, 
Rainy River POW 1L0 
807-852-3287 


Red Lake 


242 Howey St., Box 950, 
Red Lake POV 2MO 
807-727-2870 


Sioux Lookout 


Prov. Bldg., 2nd Fl., Box 147, 
Sioux Lookout POV 2T0 
807-737-1318 


Thunder Bay 


140 S. May St., 
Thunder Bay ‘F’, P7E 1B3 
807-475-1425 


Northeastern Regional Office 


Sault Ste. Marie 


421 Bay St., 3rd FI., 
Sault Ste. Marie P6A 1X3 
705-942-0100 


Planning & Development Office 


Sudbury 


174 Douglas St., 
Sudbury P3E 1G1 
705-675-5641 


Community Service Offices 


Blind River 


Box 760, 13 Lawton St., 
Blind River POR 1B0 
705-356-2226 


Chapleau 
3 Birch St., 


Chapleau POM 1K0 
705-864-1515 


Cochrane 


161 Sixth St., Box 668, 
Cochrane POL 1C0 
705-272-4274 


Elliot Lake 


10 Brunswick Walk, 
Elliot Lake PSA 2A8 
705-848-7133 


Espanola 


100 Tudhope St., Box 1718, 
Espanola POP 1C0, 
705-869-1532 


Hearst 


915 George St., Northern Seasons 
Motel, 

Hearst POL 1NO 

705-362-4358 


Iroquois Falls 


253 Ambridge Dr., 
Iroquois Falls 
705-232-4001 


Kapuskasing 
Box 86, Model City Mall, 


Kapuskasing PSN 2E7 
705-335-6008 


Kirkland Lake 


35 Prospect Ave., Box 635, 
Kirkland Lake P2N 3K1 
705-567-3291 


Mindemoya 


Box 128, 
Mindemoya POP 1S0 
705-377-5396 


Moosonee 


Box 307, 
Moosonee P1O 1Y0 
705-336-299] 


New Liskeard 


Box 68, 49 Armstrong St., 
New Liskeard POJ 1P0 
705-647-7391 


North Bay 


267 Main St. W., 
North Bay P1B 2T8 
705-472-3911 


Sault Ste. Marie 


444 Queen St. E., 
Sault Ste. Marie P6A 1Z7 
705-254-6623 


Sturgeon Falls 


| 
. 
| 
| 
| 


| 


| 
| 
| 


191 Main St., Box 1930, 
Sturgeon Falls POH 2G0 
705-753-2900 


Sudbury 


15 Frood Rd., 
Sudbury P3C 4Y9 
705-675-1176 


Timmins 
60 Wilson Ave., 


Timmins P4N 2S7 
705-267-1401 


Ministry of Revenue 


Wawa 


P.O. Box 1370, 

55 Broadway Ave., 
Wawa POS 1KO 
705-856-2354 


MINISTRY OF REVENUE 
Assessment Division 
Area & Regional Offices 


Eastern Ont. Area Office 


220 Laurier Ave. W., 
Ottawa K1P 5Z9 
613-232-9673 


Prescott — Russell — Stormont — 
Dundas — Glengarry 


132 Second St. E., 
Cornwall K6H 5R3 
613-933-7100 


Lanark — Leeds — Grenville 


Box 712, 95 Parkdale Ave., 
Brockville K6V 5V8 
613-342-8242 


Ottawa — Carleton 


729 Bank St., 
Ottawa K1G 385 
613-731-2620 


Renfrew 


24 Pembroke St. W., 
Pembroke K8A 5M3 
613-735-0181 


Frontenac — Lennox — Addington 
1055 Princess St., 


Kingston K7L 4Y8 
613-546-3801 
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Northumberland — Hastings — Prince 


Edward 


80 Division St., 
Trenton K8V 5R9 
613-392-2501 


Haliburton — Peterborough — Victoria 


33 Lindsay St. S., Box 267, 
Lindsay K9V 4S1 
705-324-9121 


Central Ontario Area Office 


200 Consumers Rd., 
Willowdale M2J 4R4 
416-491-0836 


City of Toronto 


2221 Yonge St., 
Toronto M4S 2B4 
416-486-6300 


North York 


55 Doncaster Ave., 
Thornhill L3T 1L7 
416-889-9503 


Scarborough — East York 


7 Overlea Blvd. 
Toronto M4H 1A8 
416-423-1240 


Etobicoke — York 


4 Eva Rd., 
Etobicoke M9C 2A8 
416-621-9400 


Durham 


605 Rossland Rd. E., 
Whitby LIN 5S1 
416-668-9351 


York 


460 Oak St., 
Newmarket L3Y 3X6 
416-920-2372 


Halton — Peel 


3) Cry Centre Dr, 
Mississauga LSB 2C8 
416-270-8050 


Simcoe 


109 Ferris Lane, 
Barrie L4M 2Y1 
705-728-2270 


Muskoka 


Box 150, Hwy. 11, Pine St. E., 
Bracebridge POB 1C0 
705-645-5204 


Western Ont. Area Office 


Box 456, 14 Holiday Inn Dr., 
Brantford N3T 5N9 
519-759-2176 


Niagara 
43 Church St., 


St. Catharines L2R 7A7 
416-688-0233 


Wentworth 


447 Main St. E., 
Hamilton L8N 1K1 
416-528-8621 


Brant — Haldimand — Norfolk 


Box 1176, 63 Charing Cross, 
Brantford N3T ST3 
519-759-6310 


Waterloo 


150 Main St., 
Cambridge NIR 1W3 
519-623-5210 


Dufferin — Wellington 


286 Victoria Rd. N., 
Guelph NIE 5J3 
519-821-7440 


Elgin — Middlesex — Oxford 


Treasure Island Plaza, R.R. #4, 
London N6A 4B8 
519-681-0050 


Huron — Perth 


Box 190, 57 Napier St., 
Goderich N7A 3Z2 
519-524-7326 


Bruce — Grey 


345 Eighth St. E., 
Owen Sound N4K 5R4 
519-371-1121 


Kent — Lambton 


Box 1140, 435 Grand Ave. W., 
Chatham N7M 5L8 
519-354-5460 


Essex 


880 Ouellette Ave., 
Windsor N9A 1C7 
519-254-3771 


Northern Ontario Area Office 
1349 LaSalle Blvd., 


Sudbury, P3A 1Z2 
705-560-1450 


Ministry of Revenue 661 


Nipissing — Parry Sound 


Box 167, 1650 Harriet St., 
North Bay P1B 8H2 
705-474-6150 


Cochrane — Timiskaming 


145 Wilson Ave., 
Timmins P4N 2T2 
705-264-9455 


Manitoulin — Sudbury 


1177 Barrydowne Rd., 
Sudbury P3A 3V4 
705-566-8200 


Algoma 


180 Brock St., 
Sault Ste. Marie P6A 3B7 
705-949-3941 


Kenora — Rainy River — Thunder Bay 


115 Johnson Ave., 
Thunder Bay P7B 2V9 
807-345-122] 


Retail Sales Tax Branch 
District Offices 


Belleville 


208 Dundas St. E., 
Belleville K8N 1E3 
613-962-9108 


Hamilton 


361 King St. W., 
Hamilton L8P 2B4 
416-528-8393 


Kitchener 


449 Belmont Ave. W., 
Kitchener N2M 1N2 
519-744-6318 


662 Ministry of the Solicitor General 


London 


310 Wellington Rd., 
London N6C 4P4 
519-433-4033 


North Bay 


1500 Fisher St., Northgate Plaza, 
North Bay P1B 2H3 
705-474-4900 


Orillia 
19 Front St. N., 


Orillia L3V 6K5 
705-326-3519 


Ottawa 


1419 Carling Ave., Hampton Park Plaza, 


Ottawa K1Z 7L7 
613-728-5887 


Sudbury 


1536 LaSalle Blvd., 
Sudbury P3A 1Z7 
705-674-3151 


Thunder Bay 


435 James St. S., Ont. Govt. Bldg., 
Thunder Bay P7C 5G6 
807-475-1681 


Toronto 


2300 Yonge St., 
Toronto M4P 1H6 
416-487-7161 


Welland 


76 Division St., 
Welland L3B 3Z7 
416-688-1360 


Windsor 


250 Windsor Ave., 
Windsor N9A 6V9 
519-252-4404 


MINISTRY OF THE SOLICITOR 
GENERAL 


Ontario Provincial Police District 
Headquarters 


District No. 1 Chatham 


Box 990, 317 Queen St., 
Chatham, N7M 5L6 
519-352-1122 


District No. 2 London 


Box 3143, 823 Exeter Rd., 
London, N6A 4J4 
519-68 1-0300 


District No. 3 Burlington 


Box 5021, 1160 North Shore Blvd. E., 
Burlington, L7R 3Y8 
416-528-0666 


District No. 4 Niagara Falls 


Box 358, 5345 Stanley Ave., 
Niagara Falls, L2E 6T8 
416-356-1311 


District No. 5 Downsview 


Box 327, Hwy. 401 & Keele St., 
Downsivew, M3M 3A6 
416-248-3151 


District No. 6 Mount Forest 


630 Main St. N., 
Mount Forest, NOG 2L0 
519-323-3130 


District No. 7 Barrie 


Box 550, 20 Rose St., 
Barrie, L4M 4T7 
705-726-6484 


District No. 8 Peterborough 


Box 477, Hwy. 7, 
Peterborough, K9J 6Z6 
705-742-0401 


District No. 9 Belleville 


Box 148, 400 North Front St., 
Belleville, K8N 4Z9 
613-968-6495 


District No. 10 Perth 


Box 160, 75 Dufferin St., 
Perth, K7H 3E3 
613-267-2626 


District No. 11 Long Sault 


Box 430, Mille Roches Rd., 
Long Sault, KOC 1P0 
613-534-2223 


District No. 12 North Bay 


Box 685, Cor. Chippewa & Rose Ave., 


North Bay PIB 8J8 
705-472-4343 


District No. 13 Sudbury 


Box 666, 20 Yonge St. S., 
Sudbury, P4E 4R6 
705-675-1361 


District No. 14 Sault Ste. Marie 
Box 399, 740 Great Northern Rd., 


Sault Ste. Marie, P6A SM1 
705-524-1415 


District No. 15 South Porcupine 
Box 700, Hwy. 101, 


South Porcupine, PON 1HO 
105-235-3345 
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Ministry of the Solicitor General 


District No. 16 Thunder Bay 


Box 1080, 489 N. Algoma St., 
Thunder Bay, P7B 5G5 
807-344-8421 


District No. 17 Kenora 


Box 1080, 222 Water St., 
Kenora, PON 3X7 
807-468-897 | 


Regional Coroners’ Offices 


York Region 


26 Grenville St., 2nd F1., 
Toronto M7A 2G9 
416-965-6678 


South Georgian Region 


Box 568, Riverside Centre, 
Bracebridge POM 1CO 
705-645-8733 


Niagara Region 
43 Church St., Box 580, 


St. Catharines LZR 6WA 
416-682-9209 


East Central Region 
210 Dundas St. E., Suite 305, 


Belleville K8N 1B3 
613-966-4944 


Nipissing Region 
16 Seguin St., Suite 9, 


Parry Sound P2A 1B1 
705-746-2123 


Kenora Region 


479 Government Rd., Box 3000, 
Dryden P8N 3B3 
807-223-6956 
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664 Ministry of Transportation & Communications Operations Division 


MINISTRY OF TRANSPORTATION 
& COMMUNICATIONS 
OPERATIONS DIVISION 


Regional & District Offices 
South Western Region 


London 


659 Exeter Rd., Box 6338, 
London NSV 2Y4 
519-681-1441 


District No. 1 Chatham 


Box 910 — 60 Keil Dr., 
Chatham N7M 5L3 
519-354-1400 


District No. 2 London 


Box 6008, 659 Exeter Rd., 
London NS5V 2Y4 
519-681-1441 


District No. 3 Stratford 


Box 8, 581 Huron St., 
Stratford NSA 6S8 
519-271-3550 


District No. 5 Owen Sound 


Box 520, 1450 Seventh Ave. E., 
Owen Sound N4K 5RI1 
519-376-7350 


Central Region 


Toronto 


3501 Dufferin St., Downsview M3K 1N6 
416-248-3458 


District No. 4 Burlington 


1182 North Shore Blvd., Box 5020, 
Burlington L7R 3Z9 
416-637-5625 


District No. 6 Toronto 


1201 Wilson Ave., 
Downsview M3M 1J8 
416-248-3335 


District No. 7 Port Hope 


Box 150, 138 Hope St. N., 
Port Hope LIA 3W3 
416-885-6381 


Eastern Region 


Kingston 


355 Counter St., Postal Bag 4000, 
Kingston K7L 5A3 
613-544-2220 


District No. 8 Kingston 


Box 4000, 355 Counter St., 
Kingston K7L 5A3 
613-544-2220 


District No. 9 Ottawa 


530 Tremblay Rd., 
Ottawa K1G 0E4 
613-745-6841 


District No. 10 Bancroft 


Box 300, 64 Monck Rd., 
Bancroft KOL 1C0 
613-332-3220 


Northern Region 


North Bay 


447 McKeown Ave., Box 3030, 
North Bay P1B 8L2 
705-472-7900 


District No. 11 Huntsville 


207 Main St. W., 
Huntsville POA 1K0 
705-789-239 1 
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District No. 13 North Bay MINISTRY OF TRANSPORTATION 
Box 3030, 447 McKeown Ave., & COMMUNICATIONS 
North Bay P1B 812 DRIVERS & VEHICLES 


705-472-7900 Regional & District Offices 


District No. 14 New Liskeard 


Box 1390 — Rockley Rd., 
New Liskeard POJ 1P0 London 


705-647-6761 659 Exeter Rd., Box 6338, 
London N5V 271 
519-681-1441 


Southwestern Region 


District No. 16 Cochrane 
Box 820, 50 Third Ave., 


Cochrane POL 1C0 District 31 London 
105-272-4333 659 Exeter Rd., Box 6338, 
London NS5V 2Z1 


District No. 17 Sudbury 
Box 7000, Station A, 
Sudbury P3A 482 District 32 Windsor 
oe 2090 Wyandotte Ave. E., 


Windsor N8Y 1N2 
519-258-8312 


519-681-1441 


North Western Region 


a ; a o. hS District 33 Kitchener 
est Walsn St., 
Thunder Bay P7C 4X9 524 Belmont Ave. W., Kitchener K2M 


IN2 


Oe ae 519-744-6348 
District No. 18 Sault Ste. Marie 


Box 500, MacDougall St., 
Sault Ste. Marie P6A 5M6 Toronto 


105-256-5682 1201 Wilson Ave., 
District No. 19 Thunder Bay Downsview M3M 1J8 


416-248-7163 
Box 96, 801 West Walsh St., 
Thunder Bay P7C 4V7 District 21 Scarborough 


807-577-645] 773 Warden Ave., 
District No 20 Kenora Seeds UA ENE NE Ge, 


416-752-7880 
Box 1070, 808 Robertson St., 


Central Region 


Kenora PON 3X9 District 23 Hamilton 
807-468-6494 370 Kenora Ave., 
Stoney Creek L8E 2W2 


416-561-5921 
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District 22 Mississauga 


2520 Dixie Rd. S., 
Mississauga L4Y 2A5 
416-279-5305 


Eastern Region 


Kingston 


533 Montreal St., 
Kingston K7K 3H9 
613-544-2220 


District 41 Kingston 


533 Montreal St., 
Kingston K7K 3H9 
613-544-2220 


District 42 Ottawa 


1570 Walkley Rd., 
Ottawa K1V 6P5 
613-731-1760 


Northern Region 


North Bay 


447 McKeown Ave., 
North Bay P1B 8L2 
705-472-7900 


District 51 North Bay 


447 McKeown Ave., 
North Bay P1B 8L2 
705-472-7900 


District 53 Sault Ste Marie 


370 Lake St., 
Sault Ste. Marie P6B 3L1 
705-254-4365 


District 52 Timmins 

883 Algonquin Blvd. W., 
Timmins 

705-264-5349 


Northwestern Region 


Thunder Bay 


801 West Walsh St., 
Thunder Bay P7C 4X9 
807-577-5745 


Area 61 Thunder Bay 


801 West Walsh St., 
Thunder Bay P7C 4X9 
807-577-5745 


Area 62 Kenora 


225 Matheson St., 
Kenora PON 3X1 
807-468-9715 


Dryden Office 


479 Government St., Box 902, 


Dryden P8N 2P4 
807-223-3237 


Fort Frances Office 


621 Mowatt Ave., Box 536, 
Fort Frances P9A 3M8& 
807-274-6623 


MINISTRY OF TREASURY, 


ECONOMICS & 


INTERGOVERNMENTAL AFFAIRS 


Field Offices 


London 


495 Richmond St., 7th Floor, 
London N6A 5A9 
519-438-7255 


Orillia 
15 Matchedash St. N., 


Orillia L3V 4T4 
705-325-6144 


Ministry of Treasury, Economics & Intergovernmental Affairs 667 


Ottawa 


244 Rideau St., 
Ottawa KIN S5Y3 
613-232-9446 


Sudbury 


1349 LaSalle Blvd., 
Sudbury P3A 1Z2 
705-566-0901 


Thunder Bay 


435 James St. S., Box 5000, 
Thunder Bay P7C 5G6 
807-475-1621 


Toronto 


Frost Bldg. North, 4th Floor, 
Toronto M7A 1Y7 
416-965-1495 


Ministerial Responsibility for Acts 


Chairman of the Management 
Board of Cabinet 


Crown Employees Collective Bargaining 
Act, 1972 

Management Board of Cabinet Act, 
1971 

Public Service Act 

Successor Rights (Crown Transfers) Act, 
1977 

Superannuation Adjustment Benefits 
Act, 1975 


Ministry of Agriculture and Food 


Abandoned Orchards Act 

Agricultural Associations Act 

Agricultural Committees Act 

Agricultural Rehabilitation and 
Development Act (Ontario) 

Agricultural Representatives Act 

Agricultural Research Institute of 
Ontario Act 

Agricultural Societies Act 

Agricultural Tile Drainage Installation 
Act, 1972 

Animals for Research Act 

Artificial Insemination of Live Stock 
Act 

Beef Cattle Marketing Act 

Bees Act 

Brucellosis Act 

Commodity Board Members Act, 1976 

Co-operative Loans Act 

Crop Insurance Act (Ontario) 

Dead Animal Disposal Act 

Dog Licensing and Live Stock and 
Poultry Protection Act 

Drainage Act, 1975 

Edible Oil Products Act 

Farm Income Stabilization Act, 1976 

Farm Products Containers Act 

Farm Products Grades and Sales Act 

Farm Products Marketing Act 


Farm Products Payments Act 

Fruits and Vegetables Produce-for- 
Processing Act, 1974 

Fur Farms Act, 1971 

Grain Elevator Storage Act 

Horticultural Societies Act 

Hunter Damage Compensation Act 

Junior Farmer Establishment Act 

Live Stock and Live Stock Products Act 

Live Stock Branding Act 

Live Stock Community Sales Act 

Live Stock Medicines Act, 1973 

Meat Inspection Act (Ontario) 

Milk Act 

Ministry of Agriculture and Food Act 

Oleomargarine Act 

Ontario Agricultural Museum Act, 1975 

Ontario Food Terminal Act 

Ontario Producers, Processors, 
Distributors and Consumers Food 
Council Act 

Plant Diseases Act 

Pounds Act 

Pregnant Mare Urine Farms Act 

Protection of Cattle Act (R.S.O. 1950, c. 
294) 

Provincial Auctioneers Act 

Riding Horse Establishments Act, 1972 

Seed Potatoes Act 

Stock Yards Act 

Tile Drainage Act, 1971 

Topsoil Preservation Act, 1977 

Veterinarians Act 

Warble Fly Control Act 

Weed Control Act 

Wool Marketing Act, 1974 


Ministry of the Attorney General 


Absconding Debtors Act 
Absentees Act 
Accidental Fires Act 
Accumulations Act 


Administration of Justice Act 

Age of Majority and Accountability 
Act, 1971 

Aliens’ Real Property Act 

Anti-Inflation Agreement Act, 1976 

Arbitrations Act 

Architects Act 

Assessment Review Court Act, 1972 

Assignments and Preferences Act 

Bail Act 

Barristers Act 

Blind Persons’ Rights Act, 1976 

Bulk Sales Act 

Business Records Protection Act 

Change of Name Act 

Charitable Gifts Act 

Charities Accounting Act 

Children’s Law Reform Act, 1977 

Commissioners for taking Affidavits Act 

Compensation for Victims of Crime Act, 
197] 

Constitutional Questions Act 

Conveyancing and Law of Property Act 

Costs of Distress Act 

County Court Judges’ Criminal Courts 
Act 

County Courts Act 

County Judges Act 

Creditors’ Relief Act 

Crown Administration of Estates Act 

Crown Agency Act 

Crown Attorneys Act 

Crown Witnesses Act 

Devolution of Estates Act 

Disorderly Houses Act 

Dominion Courts Act 

Escheats Act 

Estreats Act 

Evidence Act 

Execution Act 

Expropriations Act 

Extra-Judicial Services Act 

Factors Act 

Family Law Reform Act, 1975 

Fines and Forfeitures Act 

Fraudulent Conveyances Act 
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Fraudulent Debtors Arrest Act 

Frustrated Contracts Act 

Gaming Act 

General Sessions Act 

Habeas Corpus Act 

Hospitals and Charitable Institutions 
Inquiries Act 

Hotel Registration of Guests Act 

Infants Act 

Innkeepers Act 

Interpretation Act 

Judges’ Orders Enforcement Act 

Judicature Act 

Judicial Review Procedure Act, 1971 

Juries Act, 1974 

Justices of the Peace Act 

Landlord and Tenant Act 

Law Society Act 

Legal Aid Act 

Libel and Slander Act 

Limitations Act 

Lord’s Day (Ontario) Act 

Married Women’s Property Act 

Master and Servant Act 

Matrimonial Causes Act 

Mechanics’ Lien Act 

Mental Incompetency Act 

Mercantile Law Amendment Act 

Ministry of the Attorney General Act 

Minors’ Protection Act 

Mortgages Act 

Municipal Conflict of Interest Act, 1972 

Negligence Act 

Notaries Act 

Ontario Law Reform Commission Act 

Ontario Municipal Board Act 

Partition Act 

Partnerships Act 

Pawnbrokers Act 

Perpetuities Act 

Petty Trespass Act 

Powers of Attorney Act 

Proceedings Against the Crown Act 

Professional Engineers Act 

Property and Civil Rights Act 

Provincial Courts Act (Part) 
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Public Accountancy Act 

Public Authorities Protection Act 

Public Halls Act 

Public Inquiries Act, 1971 

Public Institutions Inspection Act, 1974 

Public Officers Act 

Public Officers’ Fees Act 

Public Trustee Act 

Quieting Titles Act 

Reciprocal Enforcement of Judgements 
Act 

Reciprocal Enforcement of 
Maintenance Orders Act 

Regulations Act 

Religious Institutions Act 

Replevin Act 

Sale of Goods Act 

Settled Estates Act 

Sheriffs Act 

Short Forms of Conveyances Act 

Short Forms of Leases Act 

Short Forms of Mortgages Act 

Small Claims Courts Act 

Solicitors Act 

Statute of Frauds 

Statutes Act 

Statutory Powers Procedure Act, 1971 

Succession Law Reform Act, 1977 

Summary Convictions Act 

Surrogate Courts Act 

Ticket Speculation Act 

Time Act 

Trustee Act 

Unconscionable Transactions Relief Act 

Unified Family Court Act, 1976 

Variation of Trusts Act 

Vendors and Purchasers Act 

Vexatious Proceedings Act 

Vicious Dogs Act 

Wages Act 

Warehousemen’s Lien Act 

Warehouse Receipts Act 


Ministry of Colleges and Universities 


Apprenticeship and Tradesmen’s 
Qualification Act 

Brock University Act, 1964 

Carleton University Act, 1952 

Colleges Collective Bargaining Act, 1975 

Lakehead University Act, 1965 

Laurentian University of Sudbury Act, 
1960 

McMaster University Act, 1957 

Ministry of Colleges and Universities 
Act, 1971 

Ontario College of Art Act, 1968-69 

Osgoode Hall Law School Scholarships 
Act, 1968-69 

Private Vocational Schools Act, 1974 

Ryerson Polytechnical Institute Act, 
1977 

Sunnybrook Hospital Act, 1966 

Trent University Act, 1962-63 

University Expropriation Powers Act 

University of Guelph Act, 1964 

University of Ottawa Act, 1965 

University of Toronto Act, 1971 

University of Waterloo Act, 1972 

University of Western Ontario Act, 1967 

University of Windsor Act, 1962-63 

Wilfrid Laurier University Act, 1973 

York University Act, 1965 


Ministry of Community and Social 
Services 


Blind Persons’ Allowances Act (R.S.O. 
1960, c. 35) 

Charitable Institutions Act 

Child Welfare Act 

Child Welfare Municipal Payments 
Continuance Act, 1976 

Children’s Boarding Homes Act 

Children’s Institutions Act 

Children’s Mental Health Centres Act 

Children’s Mental Hospitals Act 

Children’s Services Transfer Act 

Day Nurseries Act 


Developmental Services Act, 1974 

Disabled Persons Allowances Act 
(R.S.O. 1960, c. 107) 

District Welfare Administration Boards 
Act 

Elderly Persons Centres Act 

Family Benefits Act 

General Welfare Assistance Act 

Homemakers and Nurses Services Act 

Homes for Retarded Persons Act 

Homes for the Aged and Rest Homes 
Act 

Indian Welfare Services Act 

Ministry of Community and Social 
Services Act 

Provincial Courts Act (Part) 

Soldiers’ Aid Commission Act (R.S.O. 
1960; c.377) 

Training Schools Act 

Unified Family Court Act, 1976 (Sub- 
sec. 1, Sec. 17) 

Vocational Rehabilitation Services Act 

Welfare Units Act 


Ministry of Consumer and Commercial 
Relations 


Apportionment Act 

Bailiffs Act 

Bills of Sale Act 

Boilers and Pressure Vessels Act 
Boundaries Act 

Bread Sales Act 

Building Code Act, 1974 

Business Corporations Act 

Business Practices Act, 1974 
Cemeteries Act 

Certification of Titles Act 

Collection Agencies Act 
Condominium Act 

Construction Hoists Act 

Consumer Protection Act 

Consumer Protection Bureau Act 
Consumer Reporting Act, 1973 
Co-operative Corporations Act, 1973 
Corporation Securities Registration Act 
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Corporations Act 

Corporations Information Act, 1976 

Credit Unions Act and Caisses 
Populaires Act, 1976 

Debt Collectors Act 

Deposits Regulation Act 

Egress from Public Buildings Act 

Elevators and Lifts Act 

Energy Act, 1971 

Gasoline Handling Act 

Guarantee Companies Securities Act 

Income Tax Discounters Act, 1977 

Insurance Act 

Investment Contracts Act 

Land Titles Act 

Limited Partnerships Act 

Liquor Control Act, 1975 

Liquor Licence Act, 1975 

Loan and Trust Corporations Act 

Marine Insurance Act 

Marriage Act, 1977 (Proclamation) 

Ministry of Consumer and Commercial 
Relations Act 

Mortgage Brokers Act 

Mortmain and Charitable Uses Act 

Motor Vehicle Accident Claims Act 

Motor Vehicle Dealers Act 

Ontario Credit Union League Limited 
INS ey bas 

Ontario Deposit Insurance Corporation 
Act 

Ontario New Home Warranties Plan 
Act, 1976 

Ontario Water Resources Act (Part) 

Operating Engineers Act 

Paperback and Periodical Distributors 
mets197 1 

Partnerships Registration Act 

Pension Benefits Act 

Personal Property Security Act 

Petroleum Products Price Freeze Act, 
19g5 

Prearranged Funeral Services Act 

Prepaid Hospital and Medical Services 
Act 

Pyramidic Sales Act, 1972 
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Racing Commission Act 

Real Estate and Business Brokers Act 

Registry Act 

Residential Premises Rent Review Act, 
1975 (2nd session, self repealing, 
December 31, 1978) 

Securities Act 

Theatres Act 

Toronto Stock Exchange Act 

Travel Industry Act, 1974 

Unclaimed Articles Act 

Upholstered and Stuffed Articles Act 

Venture Investment Corporations 
Registration Act, 1977 

Vital Statistics Act 

Wine Content Act, 1976 


Ministry of Correctional Services 


Ministry of Correctional Services Act 
Probation Act 


Ministry of Culture and Recreation 


Archives Act 

Art Gallery of Ontario Act 

Arts Council Act 

Athletics Control Act 

Centennial Centre of Science and 
Technology Act 

Community Recreation Centres Act, 
1974 

Historical Parks Act, 1972 

McMichael Canadian Collection Act, 
1972 

Ministry of Culture and Recreation Act, 
1974 

Ontario Educational Communications 
Authority Act 

Ontario Heritage Act, 1974 

Ontario Lottery Corporation Act, 1974 

Public Libraries Act 

Royal Botanical Gardens Act, 1941 

Royal Ontario Museum Act 

Simcoe (John Graves) Memorial 
Foundation Act, 1965 


Ministry of Education 


Central Algoma Board of Education 
and Teachers’ Dispute Act, 1976 

Education Act, 1974 

Essex County French Language 
Secondary School Act, 1977 

Kirkland Lake Board of Education and 
Teachers’ Dispute Act, 1976 

Lake Superior Board of Education Act, 
1976 

Metropolitan Boards of Education and 
Teachers Disputes Act, 1976 

Ontario Institute for Studies in 
Education Act 

Ontario School Trustees’ Council Act 

Provincial Schools Negotiations Act, 
LOTS 

Sault Ste. Marie Board of Education 
and Teachers’ Dispute Act, 1976 

School Boards and Teachers Collective 
Negotiations Act, 1975 

School Trust Conveyances Act 

Teachers’ Superannuation Act 

Teaching Profession Act 

Windsor Board of Education and 
Teachers Dispute Act, 1976 

York County Board of Education 
Teachers Dispute Act, 1974 


Ministry of Energy 


Ministry of Energy Act, 1973 

Ontario Energy Board Act 

Ontario Energy Corporation Act, 1974 

Oxford Municipal Hydro-Electric 
Service Act, 1977 

Peel Municipal Hydro-Electric Service 
Act, 1977 

Power Corporation Act 

Power Corporation Insurance Act 

Rural Hydro-Electric Distribution Act 

Rural Power District Loans Act 

Waterloo Electrical Service Areas Act, 
1977 


Ministry of the Environment 


Environmental Assessment Act, 1975 
Environmental Protection Act, 1971 
Ministry of the Environment Act 
Ontario Water Resources Act (Part) 
Pesticides Act, 1973 

Pollution Abatement Incentive Act 


Ministry of Government Services 


Flag Act 

Floral Emblem Act 

Ministry of Government Services Act, 
1973 

Official Notices Publication Act 

Public Service Superannuation Act 


Ministry of Health 


Alcoholism and Drug Addiction 
Research Foundation Act 

Ambulance Act 

Cancer Act 

Cancer Remedies Act 

Chiropody Act 

Community Psychiatric Hospitals Act 

Dental Technicians Act 

Denture Therapists Act, 1974 

Drugless Practitioners Act 

Fluoridation Act 

Funeral Services Act, 1976 

Health Disciplines Act, 1974 

Health Insurance Act, 1972 

Homes for Special Care Act 

Hypnosis Act 

Mental Health Act 

Mental Hospitals Act 

Ministry of Health Act, 1972 

Municipal Health Services Act 

Nursing Homes Act, 1972 

Ontario Mental Health Foundation Act 

Opthalmic Dispensers Act 

Private Hospitals Act 

Private Sanitaria Act 

Psychologists Registration Act 


673 


Public Health Act 

Public Hospitals Act 
Radiological Technicians Act 
Sanatoria for Consumptives Act 
Venereal Diseases Prevention Act 
War Veterans Burial Act 


Ministry of Housing 


Elderly Persons Housing Aid Act 

Housing Development Act 

Ministry of Housing Act, 1973 

North Pickering Development 
Corporation Act, 1974 

Ontario Housing Corporation Act 

Planning Act 

Rural Housing Assistance Act 


Ministry of Industry and Tourism 


Development Corporations Act, 1973 

Ministry of Industry and Tourism Act, 
Pap 

Ontario Place Corporation Act, 1972 

Research Foundation Act, 1944 

Sheridan Park Corporation Act 

Tourism Act 


Ministry of Labour 


Blind Workmen’s Compensation Act 

Construction Safety Act, 1973 

Employees’ Health and Safety Act, 1976 

Employment Agencies Act 

Employment Standards Act, 1974 

Government Contracts Hours and 
Wages Act 

Hospital Labour Disputes Arbitration 
Act 

Industrial Safety Act, 1971 

Industrial Standards Act 

Labour Relations Act 

Mining Act (Part 1X, Section 616) 

Ministry of Labour Act 

One Day’s Rest in Seven Act 

Ontario Human Rights Code 
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Ontario Labour-Management 
Arbitration Commission Act 

Rights of Labour Act 

Silicosis Act 

Workmen’s Compensation Act 

Workmen’s Compensation Insurance 
Act 


Ministry of Natural Resources 


Algonquin Forestry Authority Act, 1974 

Algonquin Provincial Park Extension 
Act, 1960-61 

Beach Protection Act 

Beds of Navigable Waters Act 

Conservation Authorities Act 

Crown Timber Act 

Endangered Species Act, 1971 

Fish Inspection Act 

Fisheries Loans Act 

Forest Fires Prevention Act 

Forest Tree Pest Control Act 

Forestry Act 

Freshwater Fish Marketing Act 
(Ontario) 

Game and Fish Act 

Gas and Oil Leases Act 

Industrial and Mining Lands 
Compensation Act 

Lakes and Rivers Improvement Act 

Mineral Emblem Act, 1975 

Mining Act (Part 1X, except Sect. 616, is 
administered by Ministry of Labour) 

Mining Tax Act, 1972 

Ministry of Natural Resources Act, 1972 

National Radio Observatory Act, 1962- 
63 

Niagara Parks Act 

North Georgian Bay Recreational 
Reserve Act, 1962-63 

Ontario Geographic Names Board Act 

Ontario Harbours Agreement Act, 1962- 
63 

Parks Assistance Act 

Petroleum Resources Act, 1971 

Pits and Quarries Control Act, 1971 


Provincial Parks Act 

Public Lands Act 

St. Clair Parkway Commission Act, 1966 
St. Lawrence Parks Commission Act 
Settlers’ Pulpwood Protection Act 
Spruce Pulpwood Exportation Act 
Surveyors Act 

Surveys Act 

Trees Act 

Wild Rice Harvesting Act 
Wilderness Areas Act 

Woodlands Improvement Act 
Woodmen’s Employment Act 
Woodmen’s Lien for Wages Act 


Ministry of Northern Affairs 


Ministry of Northern Affairs Act, 1977 
Ontario Northland Transportation 
Commission Act 


Ministry of Revenue 


Agricultural Development Finance Act 

Assessment Act 

Corporations Tax Act, 1972 

Gasoline Tax Act, 1973 

Gift Tax Act, 1972 

Income Tax Act 

Land Speculation Tax Act, 1974 

Land Transfer Tax Act, 1974 

Ministry of Revenue Act 

Motor Vehicle Fuel Tax Act 

Ontario Guaranteed Annual Income 
Act, 1974 

Ontario Home Buyers Grant Act, 1975 

Provincial Land Tax Act 

Race Tracks Tax Act 

Railway Fire Charge Act 

Retail Sales Tax Act 

Succession Duty Act 

Tobacco Tax Act 


Ministry of the Solicitor General 


Anatomy Act 


Coroners Act, 1972 

Egress from Public Buildings Act 

Fire Accidents Act 

Fire Departments Act 

Fire Fighters’ Exemption Act 

Fire Marshals Act 

Hotel Fire Safety Act, 1971 

Human Tissue Gift Act, 1971 

Lightning Rods Act 

Ministry of the Solicitor General Act, 
1972 

Ontario Society for the Prevention of 
Cruelty to Animals Act, 1955 

Police Act 

Private Investigators and Security 
Guards Act 

Public Works Protection Act 

Retail Business Holidays Act, 1975 (2nd 
session) 


Ministry of Transportation and 
Communications 


Airports Act 

Bridges Act 

Commuter Services Act 

Ferries Act 

Highway Traffic Act 

Local Roads Boards Act 

Ministry of Transportation and 
Communications Act, 1971 

Ministry of Transportation and 
Communications Creditors Payment 
Act, 197s 

Motorized Snow Vehicles Act, 1974 


Municipal Electric Railways Act (R.S.O. 


1950, c. 248) 
Ontario Highway Transport Board Act 
Ontario Telephone Development 
Corporation Act 
Ontario Transportation Development 
Corporation Act, 1973 
Public Commercial Vehicles Act 
Public Service Works on Highways Act 
Public Transportation and Highway 
Improvement Act 
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Public Vehicles Act 

Railways Act (R.S.O. 1950, c. 331) 

Telephone Act 

Toll Bridges Act 

Toronto Area Transit Operating 
Authority Act, 1974 


Ministry of Treasury, Economics and 
Intergovernmental Affairs 


City of Cornwall Annexation Act, 1974 

City of Hamilton Act, 1975 

City of Port Colborne Act, 1974 

City of Thorold Act, 1975 

City of Thunder Bay Act, 1968-69 

City of Timmins-Porcupine Act, 1972 

County of Oxford Act, 1974 

District Municipality of Muskoka Act 

Farm Loans Act 

Farm Loans Adjustment Act 

Financial Administration Act 

Fire Guardians Act 

Fires Extinguishment Act 

Gold Clauses Act 

Haliburton Act 

Line Fences Act 

Local Improvement Act 

Moosonee Development Area Board 
Act 

Municipal Act 

Municipal Affairs Act 

Municipal Arbitrations Act 

Municipal Corporations Quieting 
Orders Act 

Municipal Elderly Residents Assistance 
Act, 1973 

Municipal Elections Act, 1977 

Municipal Franchises Act 

Municipal and School Tax Credit 
Assistance Act 

Municipal Tax Assistance Act 

Municipal Unemployment Relief Act, 
197] 

Municipal Works Assistance Act 

Municipality of Metropolitan Toronto 
Act 
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Ontario Economic Council Act 

Ontario Education Capital Aid 
Corporation Act 

Ontario Land Corporation Act, 1974 

Ontario Loan Act 

Ontario Municipal Employees 
Retirement System Act 

Ontario Municipal Improvement 
Corporation Act 

Ontario Planning and Development Act, 
1973 

Ontario Unconditional Grants Act, 1975 

Ontario Universities Capital Aid 
Corporation Act 

Ontario Youth Employment Act, 1977 

Ottawa-Carleton Amalgamations and 
Elections Act, 1973 

Parkway Belt Planning and 
Development Act, 1973 

Provincial Parks Municipal Tax 
Assistance Act, 1974 

Public Parks Act 

Public Utilities Act 

Public Utilities Corporations Act 

Regional Municipality of Durham Act, 
1973 

Regional Municipality of Haldimand- 
Norfolk Act, 1973 

Regional Municipality of Halton Act, 
Ig 

Regional Municipality of Hamilton- 
Wentworth Act, 1973 

Regional Municipality of Niagara Act 

Regional Municipality of Ottawa- 
Carleton Act 

Regional Municipality of Peel Act, 1973 

Regional Municipality of Sudbury Act, 
1972 

Regional Municipality of Waterloo Act, 
1972 

Regional Municipality of York Act 

Sandwich, Windsor & Amherstburg 
Railway Act, 1977 

Shoreline Property Assistance Act, 1973 

Snow Roads and Fences Act 

Statistics Act 


Statute Labour Act 

Supply Act 

Tax Sales Confirmation Act, 1974 

Territorial Division Act 

Town of Wasaga Beach Act, 1973 

Township of North Plantagenet Act, 
1976 

Vacant Land Cultivation Act 

Village of Point Edward Act, 1972 

Wharfs and Harbours Act 


Office of the Assembly 


Election Finances Reform Act, 1975 
Legislative Assembly Act 
Legislative Assembly Retirement 
Allowances Act, 1973 
Ombudsman Act, 1975 


Office of the Premier 


Election Act 

Executive Council Act 

Lieutenant Governor Act 

Policy and Priorities Board of Cabinet 
Act, 1971 

Representation Act 


Provincial Auditor 
Audit Act, 1977 


Provincial Secretary for Resources 
Development 


Niagara Escarpment Planning and 
Development Act, 1973 


Mailing adresses of 
Ministries in Metro 
Toronto 


Note: Unless otherwise indicated, 
address mail as follows: 


Branch or Agency Name 
Ministry 
Queen’s Park, Toronto, Postal Code 


Use postal code with Ministry name for 
branches and agencies not specified. 


Office of The Lieutenant Governor of 
Ontario M7A 1A1 


Office of The Premier of Ontario 
M7A 1A]1 


Legislative Building M7A 1A2 
Management Board of Cabinet M7A 1Z6 
Civil Service Commission M7A 1Z5 


Ministry of Agriculture and Food 

M7A 2B2 

Accounts Branch M7A 2A3 

Agricultural Rehabilitation & 
Development (ARDA) M7A 1B1 

Crop Insurance Commission M7A 1B7 

Extension Branch M7A 1B2 

Economics Branch M7A 1B6 

Home Economics Branch M7A 1B5 

Information Branch M7A 1A5 

Livestock Branch M7A 1B4 

Milk Industry Branch M7A 1A7 

Ministry and Senior Executives 
M7A 1A3 

Personnel Branch M7A 1A4 

Rural Development Branch & 
Agricultural Manpower Services 
M7A 1B1 
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Veterinary Services Branch M7A 1B3 


Ministry of the Attorney General (18 
King St. E.) MSC 1C5 


Ministry of Colleges and Universities 
M7A 1B8 

College Affairs Branch M7A ICI 
Manpower Training Branch M7A 2B5 
Program Resources M7A 1C6 
Student Awards Branch M7A 2B4 


Ministry of Community and Social 
Services M7A 1E9 
Accounts Branch M7A 2B6 
Children’s Services M7A 1H2 
Municipal Welfare Secretariat 

M7A 1G8 
Provincial Benefits Branch M7A 1G1 
Rehabilitation Branch M7A 1G6 
Senior Citizens Branch M7A 1G7 


Ministry of Consumer and Commercial 

Relations (555 Yonge St.) M7A 2H6 

Administrative Services Branch (10 
Wellesley St. E.) M7A 2H8 

Energy Safety Branch (400 University 
Ave.) M7A 2J1 

Finance & Program Evaluation Branch 
(10 Wellesley St. E.) M7A 2J3 

Motor Vehicle Accident Claims (555 
Yonge St.) M7A 2534 

Ontario Securities Commission (10 
Wellesley St. E.) M7A 2H7 

Personal Property Registration Branch 
(543 Yonge St.) M7A 2J5 

Pressures Vessels Branch (400 
University Ave.) M7A 2H9 

Program Services Division (555 Yonge 
St.) M7A 2J6 

Property Law Branch (543 Yonge St.) 
M7A 237 

Property Rights Division (543 Yonge 
St.) M7A 2J8 

Regional Property Registration (543 
Yonge St.) M7A 2J2 
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Office of the Registar General 
(Macdonald Block) M7A 1Y5 
Technical Standards Division (400 
University Ave.) M7A 2J9 
Ontario Racing Commission (10 
Wellesley St. E.) M7A 2K1 
Pension Commission of Ontario (10 
Wellesley St. E.) M7A 2K2 


Ministry of Correctional Services (2001 
Eglinton Ave. E. Scarborough) MIL 
4P 1 


Ministry of Culture and Recreation 
M7A 2R9 


Ministry of Education M7A 1L2 


Ministry of Energy M7A 2B7 

Ontario Energy Board (14 Carlton St.) 
MS5B 1J2 

Ontario Hydro (700 University Ave.) 
M5G 1X6 


Ministry of the Environment (135 St. 
Clair Ave. W.) M4V IP5 


Ministry of Government Services 
M7A 1N3 
Design Services Branch M7A 2G3 
Employee Benefits Branch M7A IR1 
Finance Branch M7A 1P8 
Government Payments Branch 
M7A 1R2 
Government Stationery Service 
M7A 2G4 
Publications Services Branch M7A IN8 


Ministry of Health M7A 1R3 
Central Accounting Section M7A 2B8 
Chest Disease Service M7A 2C7 
Communications Branch M7A 182 
Drugs and Therapeutics Branch 
M7A 2B9 
Fiscal Resources Branch M7A 2C6 
Homes for Special Care & Extended 
Care and Accounts Section M7A 2C2 


Human Resources Branch M7A 1S5 
Inspection Branch M7A 2C3 

Legal Branch M7A 183 

Minister’s Office M7A 2C4 
Purchasing Office M7A 2C5 


Ministry of Housing 

Ontario Mortgage Corporation (60 
Bloor W.) M4W 3B8 

Community Planning branches and 
other Ministry offices at 60 Bloor W. 
M4W 3K7 

Ontario Housing Corporation (101 
Bloor W.) MSS 1P8 

Community Housing Division and other 
Ministry offices at 101 Bloor W. 
MSS 1P8 

Minister’s Office and other Ministry 
Offices at Hearst Block, Queen’s Park 
M7A 2K5 

Plans Administration Div., 
Communications Br. and other 
Ministry offices at 56 Wellesley W. 
M7A 2K4 

North Pickering Project (950 Yonge St.) 
M7A 2M1 


Ministry of Industry And Tourism 

M7A 2El 

Administrative Division and Executive 
Offices M7A 2E2 

Communications Division M7A 2E3 

Division of Industry and Trade 
M7A 2EF4 

Division of Tourism M7A 2E5 

Ontario Development Corporation 
M7A 2E7 

Policy and Priorities Division M7A 2E6 

Small Business Operations Division 
M7A 2E8 


Ministry of Labour M7A 1T7 

Employment Standards Branch 
M7A 1V2 

Ontario Labour Relations Board 
M7A 1V4 


Workmen’s Compensation Board (2 
Bloor St. E.) M4W 3C3 


Ministry of Natural Resources 
M7A 1W3 


Ministry of Northern Affairs (10 
Wellesley St. E.) M4Y 1G2 


Ministry of Revenue M7A 1X8 

Corporation Tax Branch M7A 1Y1 

GAINS Program M7A 2B3 

Gasoline Tax Branch M7A 1Y3 

Ontario Tax Credits — Accounts 
Inquiries M7A 2G2 


Ontario Tax Credits — Correspondence 


M7A 2G1 


Province of Ontario Savings Office — 


Queen’s Park Branch M7A 2A9 
Retail Sales Tax Branch M7A 1X9 
Succession Duty Branch M7A 1Y2 


Ministry of the Solicitor General 
M7A 1Y6 


Centre of Forensic Sciences M7A 2G8 


Chief Coroner M7A 2G9 
Fire Marshal of Ontario M7A 2H2 


Ontario Police Commission M7A 2H3 
Ontario Provincial Police — General 


Headquarters M7A 2S] 


Ministry of Transportation and 
Communications M7A 1Z8 


Downsview Offices, 1201 Wilson Ave., 


Downsview M3M 1J8 
Driver Control Section M7A 2A1 


Driver Licensing Section — Issuing Unit 


M7A 2H5 

Motor Vehicle Licensing Section — 
from Issuing Agents M7A 2H4 

Motor Vehicle Licensing Section — 
Vehicle Files M7A 2A2 

Registrar — Drivers and Vehicles 
M7A 1Z9 
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Ministry of Treasury, Economics and 
Intergovernmental Affairs M7A 1Y7 
Central Statistical Services M7A 1Y9 
Economic Development Branch 
M7A 1Z3 
Economic Policy Branch M7A 1Z]1 
Library Services M7A 1Y8 
Minister’s Office M7A 2R7 
Subsidies Branch M7A 2R8 
Taxation and Fiscal Policy Branch 
M7A 1Z2 
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Do you want to be on the KWIC INDEX mailing list? 

The KWIC INDEX is revised annually. The 1979-80 edition will be available in June, 
1979. If you want to be informed of its release, tear off this page and mail it back to 
us. 

Citizens’ Inquiry Branch 

Ministry of Culture & Recreation 

77 Bloor St. West, 6th Floor 

Toronto M7A 2R9 


I would like to be notified when the 1979-80 edition of the KWIC INDEX TO THE 
GOVERNMENT OF ONTARIO 1s issued. 


Name: 


Address: 


Telephone: 


NOTES 
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